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Executive Summary of engagement report: 
The draft Strategy was open for community consultation from the 2nd October 2018 to the 31st October 2018. It was available via Council’s 
online Engagement Hub portal and hardcopy’s available in Council Customer Service offices and Libraries in Queanbeyan, Bungendore and 
Braidwood.  
 
Key recommendations from the feedback received are to: 

 Improve pedestrian safety in the CBD by improving pedestrian crossings and cycle lanes connecting the CBD to surrounding suburbs.   

 Improve public transport into the city 

 Improve the character of the CBD through installation and integration of art to revitalise ‘dead areas’ in the CBD 

 Use artists to generate pop-ups in the vacant shops and get more shops open in the CBD 

 Redirect Kings Hwy and heavy traffic from Monaro St 

 Limit signage to improve the heritage look and improve streetscape in heritage areas 

 

Participation in engagement: 
There was a total of 294 visits to the Have Your Say portal with 5 new registrations to the portal and 94 downloads of the documents. There 
was a total of seven submissions made via the online portal – four of which were male and three female and all lived in Queanbeyan (see table 
below)    
 
 

What is your connection to 
Queanbeyan-Palerang 

I live here 7 

I work here 1 

I own a business here 2 

I am a ratepayer 3 
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Comments received: 
 

Submitter: Submission: Council response Recommendation 

1 

Queanbeyan has great opportunities for 
retail, but it needs the following: 
 
Safe pedestrian crossings where cars 
give way to pedestrians, and no 
roundabouts.  Corner of Antill St and 
Crawford is scary!  The Woolworths / 
Sheedy Lane carpark is scary, and 
crossing Crawford St north of Morisset St 
is to take a risk.  The roundabout on the 
corner of Morisset and Collett should be 
replaced with lights to improve safe 
crossing. 
 
CBD needs safe pedestrian and cycling 
connections to Queanbeyan East.  The 
Monaro St / Bungendore Road Bridge 
does not have safe access on the CBD 
Side while Monaro St is the main road 
through the CBD, and will remain as 
such until a bypass of Queanbeyan to 
the north of Oaks Estate connecting with 
Canberra Avenue is installed.  The River 
side of Collett St has no safe crossings 
for bicycles and pedestrians until north of 
the roundabout. 
 
No useful public transport to funnel 
people through the CBD to Canberra.  
QCity is expensive, and has poor 

The issues discussed here can be addressed in 
the CBD Spatial Business Plan (CBD Masterplan 
Renewal) being completed now and the Integrated 
Transport Strategy (including Pedestrian Access 
Mobility Plan). 
 
The upper end of Uriarra Rd are outside the 
defined boundaries of the CBD and so is not 
included in the scope of this strategy. However, 
QPRC staff are always willing to help proponents 
develop new businesses anywhere in the LGA. 
It is anticipated that the completion of the Ellerton 
Drive extension will provide opportunities to 
implement traffic calming measures in the CBD 

No change and note comments 
for reference to the CBD Spatial 
Business Plan 
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connections.  Why would I pass through 
the CBD and grab a bite or some victuals 
before continuing home as a commuter? 
 
Queanbeyan CBD has a retro feel 
(except Riverside Plaza and the Leagues 
Clubs, which are abominations 
disconnecting the CBD from the river).  
Opportunities for second hand and 
specialists stores abound all along the 
Uriarra Road corridor into the CBD 
similar to Given Tce in Brisbane, and 
what Braddon was five years ago.  With 
traffic calming, and deliberate strategies 
of encouraging unique businesses, 
Queanbeyan will become a destination 
for Canberra. 
 

2 

Well thought through. I encourage 
Council to take the recommendations on 
board. 
 

No comment No change 

3 

If I'm not mistaken, I couldn't find 
anything in the lengthy report which 
makes any reference to the positive 
impact that artists and their art practices 
can have on revitalising regional town 
and city centres. These central urban 
zones should be more than simply retail 
hubs. The streets and laneways of the 
CBD are more likely to be appealing to 
locals and visitors if there is some 
distinctive character and visual form to 
these areas. And this requires more than 
just a token wall mural. For example, 
parts of the Newcastle CBD were 
'activated' some years ago by inviting 

There is reference to the utilisation of art in the 
Strategy in the Action List and throughout the 
document. The use of public art is considered an 
effective instrument to contribute to an identity for 
the CBD and activate ‘dead spaces’.  
 
In the last six months, QPRC staff have used the 
renew model to introduce pop-ups stores in 
148/146 Monaro St and 60 Monaro St and will 
continue to source new shops from property 
owners. Success in this type of activation heavily 
depends on the collaboration with property owners 
and a willingness of proponents such as artists to 
utilise the space. To date sourcing both has not 
been easy.  

No change 
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artists/makers/writers to use empty 
shopfronts for fixed periods at minimal 
rent (mini pop-up style shops/food 
outlets/galleries). A similar approach was 
used in the early reshaping of Braddon 
with the 'Lonsdale Street Traders' small 
business complex. The New Acton 
precinct blends public artworks, a herb 
garden and a gallery space either side of 
a main walkway link. Clearly some parts 
of our local city centre streetscapes are 
'dead' for pedestrians, as there is no 
activity there, it is poorly presented, 
access is awkward, or there is a lack of 
signage. The revitalisation and 
reintegration of Queanbeyan's CBD 
should perhaps be based on a more 
strongly imaginative approach, and 
should not try to replicate bland 
mainstream retail centres that exist in too 
many other locations. Plus on-line 
shopping trends will continue to impact 
on the viability of such retail outlet areas. 
 

 
Revitalisation of spaces will also be addressed in 
the CBD Spatial Business Plan (CBD Masterplan 
Renewal) being completed now. 

4 

To my mind the essential element in 
developing Queanbeyan CBD retail is 
redirecting the Kings highway from 
Monaro St.  
 
My question is - Does the Council intend 
to take up the above issue with the State 
government? 
Looking forward to seeing the eventual 
plan. 
 

The Ellerton Drive extension is currently being 
completed and will reroute heavy traffic from 
Monaro Street.  
 
Council has also endorsed the renewal of Monaro 
St as Stage 5 of a six stage renewal program of 
the CBD. 

No change 

5 
You should get more shops open in the 
main street, as it looks like a ghost town.  

Although Council does not own vacant shops and 
has a limited capacity to directly influence property 

No change 
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Get the economy back up and running 
and get more people shopping in 
Queanbeyan. 
 

owners and landlords of vacant properties, QPRC 
staff are always seeking collaboration with property 
owners through the Spaces and Places program to 
fill vacant shops with temporary pop up activation. 
In the last six months, QPRC staff have used the 
renew model to introduce pop-ups stores in 
148/146 Monaro St and 60 Monaro St and will 
continue to source new shops from property 
owners. Success in this type of activation heavily 
depends on the collaboration with property owners 
and a willingness of proponents such as artists to 
utilise the space. To date sourcing both has not 
been easy 
 
The ability to do this is totally dependent on the 
property owner providing free or affordable use of 
the property for a short time. 
 
 

6 

Limit garish signage to maintain and 
improve heritage look on main street. 
Improve streetscape on historically 
significant streets such as Macquoid 
street.   
 

Signage and any work to heritage buildings is 
required to assess via a DA process. Macquoid St 
is outside the defined CBD boundary and so is 
outside the scope of this Strategy. 

No change 

7 

By re-routing large vehicles such as 
trucks from the centre of town more 
people will be likely to want to spend 
time in the main street. As it stands it is 
far too loud for people in the main street. 
Once re-routed a main street food 
festival would very much encourage 
locals and even Canberrans to visit the 
region. A possible closure and foot mall 
of the street for a festival could also be a 
viable option 
 

The Ellerton Drive extension is currently being 
completed and will reroute heavy traffic from 
Monaro Street.  
 
Council has also endorsed the renewal of Monaro 
St as Stage 5 of a six stage renewal program of 
the CBD. 
 
The suggestion of a foot mall and event space can 
be addressed in the CBD Spatial Business Plan 
(CBD Masterplan Renewal) being completed now 

No change and note comments 
for reference to the CBD Spatial 
Business Plan 
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Case Study:  
 
Benalla Rural City Council: www.benalla.vic .gov.au - Wall to Wall Festival 
 
Additional information taken from conversation: 
 

 The Wall to Wall Festival evolved from a small group of people with a big idea 

 The Festival became one of the most innovative community development programs in Victoria 
and Australia 

 The Festival offers a range of meaningful ways for a broad demographic of the community to 
get hands on and participate 

 Community engagement and participation were used as a tool for increasing community pride 
and cultural capital 

 Their commitment to gender parody and educational programs enhances the experience and 
empowerment felt by the people of Benalla 

 It has created long-lasting, tangible effect on the long-term social and cultural values of the 
community 

 Privately owned walls require the permission of the owner 

 Artists have free run 

 For a heritage wall a report had to go to Council 

 Now in its fourth year 
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Case Study:  
 
Shoalhaven City Council - www.shoalhaven.com/blog/nowra-murals - Nowra Murals 
 
Additional information taken from conversation: 
 

 Nowra Murals are inspiring artworks that tell the stories of the Shoalhaven 

 The vision and ideas of emerging street artists breathe new life into a city and have the 
ability to start a conversation 

 The murals have transformed a once tired space and added a touch of vibrancy 

 Part of their CBD Revitalisation Strategy 

 Council, the Shoalhaven Historical Society and local building and business owners came 
together to commission a series of artist murals in the CBD 

 Started with Council-owned walls 

 Worked with Verb Syndicate - specialising in project management and art direction for the 
creative industries. Curating and promoting initiatives including public art and large-scale 
murals 
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Case Study:  
 
Gunnedah Shire Council - www.gunnedah.nsw.gov.au/ - Gunnedah Murals 
 
Additional information taken from conversation: 
 

 Part of their Vibrant Precincts Project I People, Place & Partnerships 

 Called on the community to collaborate in projects of activation, and street art and murals, 
to bring vibrancy, action and creativity into the CBD 

 There is now ‘life’ in the streets and in the city as a whole, Gunnedah is looking more and 
more vibrant and inviting  

 Grant funded 

 The focus was to bring activation to Gunnedah in their own way, but also to maintain and 
reflect their cultural identity 

 Community Strategic Plan, led to community engagement, led to respondents commenting 
most frequently on the ugliness and neglect of public spaces - the noise, the graffiti, rubbish 
and general neglect 

 EOI went out then panel selected the artists 
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