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10.21 Adoption of Council Policies - Second Tranche
Attachment 1 - Summary of submissions and staff recommendations (Continued)

Attachment 1: Summary of Submissions and Staff Recommendations

Submission Issue

Staff
Recommendation

Staff Comment

Parking Enforcement Priority Policy

Submission 1

Does the Parking Enforcement Policy include the
parking of a vehicle on a footpath, it now seems
it has become a common practice and it does
not seem to be policed, | did see in a City News
that doing such a thing damages infrastructure
that is placed on the footpath area.

Agree

Yes, Section 6.1.3 — Public
Complaints will generally include
parking on the verge
infringements. Councils rangers
currently undertake an education
program and enforcement of
parking on the verge. Rangers will
actively enforce parking on the
verge when observed, otherwise
they will act upon public
complaints.

Recommendation: No change
required

Street Verge Maintenance Policy

Submission 2

Remove the use of gender “he is to immediately
notify” to “they”

6.2.6.2 Hedges, other than low (500mm high)
box hedges, are not permissible as Council
encourages an open streetscape environment.
Make this clear, is it preferred or not allowed
under any circumstances?

6.2.6.3 Plants which shall not be planted on the
verge include root invasive plants, prickly or
thorny plants, plants with spiked leaves or
fronds, plants carrying large, heavy fruit (e.g.
coconuts) and declared weed species.

Maybe replace coconut with something more
likely to grow or be grown in Queanbeyan, such
as heavy fruits (pine cones).

6.7.4 Where Council identifies that a verge
treatment is an environmental hazard e.g. toxic
fertilizer, eroding/ washing into the stormwater
system, the owner will be given 28 days to
rectify the issue.

Maybe merge this with 6.7.5. 28 days is too long,
especially if toxic chemicals are entering the
waterway and surrounding environment or
could wash into neighbouring property, this
should be less than seven days. Crosscheck with
the EPA requirement.

Agree

Noted

Agree

Noted

Noted

Gender specific language to be
removed from the policy

6.2.6.2 — Hedges are undesirable
as they act as barriers and
obscure pedestrians. Low hedges
maybe permitted but resident
should consult Councils Urban
Landscapes section prior to
commencement.

Will replace with native example
(eg. bunya nuts)

Recommend changing reference
to coconuts to bunya nuts

28 days ok for this clause. If it’s
toxic chemicals, other legislation
overrides this policy if
circumstances dictate.

Recommend no change

No change — see comment above
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10.21 Adoption of Council Policies - Second Tranche

Attachment 1 - Summary of submissions and staff recommendations (Continued)

Street Verge Maintenance Policy
Submission 3

I would love to see consideration for
food production on street verges and
Council developing some sort of design
guidelines for street gardens. We live in
a time where there has been an
upsurge of interest in home food
production in cities and towns and
QPRC has an opportunity to support
this practice so it is safe and
encouraged.

There are obviously some concerns that
Council would has about verge
gardening but | believe QPRC could
develop some design considerations
with engagement and involvement of
citizens that would overcome many of
the reservations.

Street Verge Maintenance Policy
Submission 4

how Council intends to apply this new
shared policy, given Elmslea Estate in

e | want to know if this policy is Noted Food sources on verges needs to
applicable to people in rural areas, be assessed on a case by case
where verge needs mowing. Currently basis, it will depend on what is
council will come and mow the large proposed and capacity of specific
verge on Bungendore Rd (which we site. Staff would look at
don't live on) so we can safely walk pedestrian access through the
from the bus stop to our road. It is safer site, type of garden proposed and
for us to walk next to the fence which is impact on neighbours etc. | we
much farther from the road but the risk include a clause on Verge
of snakes in long grass is an issue hence gardens, it should state approval
council has been asked (and does) mow is required prior to
this for us. commencement.

e | want to know with this new policy if it | Noted Rural verges are a different
will still occur as it is a massive verge. situation. As a rule, council does
The policy indicates that council expects not mow rural verges, only
residents to mow verges but in rural essential sight distances at
areas this is just not possible, intersections or for specific safety
particulary with this large one, which reasons from time to time. Often
isn't my verge. rural verges contain the only

remaining habitat for endangered

e  For our safety the verge needs to be Noted species and council manage road
mowed by council but will this policy side vegetation with this in mind.
stop this?

Recommend no change
Street Verge Maintenance Policy
Submission 5
e It would be interesting to understand Noted Council uses a level of discretion

when enforcing any policy. If
verges are wide and traffic
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10.21 Adoption of Council Policies - Second Tranche
Attachment 1 - Summary of submissions and staff recommendations (Continued)

Bungendore appears to have little or no volumes are low, council will
monitoring of street verges in place. assess the risk presented by the
There are a number of properties verge treatment. Pedestrian
where verges are fenced off; trailers, safety takes highest priority.
cars and caravans are parked on the

verges; garden beds have been planted Recommend no change

right down to the edge of the road;
verges are sign-posted as business
customer parking - all of which force
pedestrians and young cyclists on to the
road. There is a lack of any consistency
or uniformity in the Estate, a lot of
verges are unkempt and the variety of
surfaces in use make the terrain
difficult for cyclists and pedestrians. In
view of this and the speed and lack of
regard of drivers, it would be good to
see Council enforcing these regulations
and placing footpaths throughout the
Estate.

Bus Stop Policy
Submission 6

e Submission from service provider outlining Agree After consideration of the
how existing policy makes it extremely submission it is recommended
difficult to get agreement from property that the Bus Stop Policy be
owners over the location of bus stops. Cited rescinded and be replaced with a
the example of getting bus stops in place in Directive with the following
Jerrabomberra. requirements:
e Requiring developers of new
e Opposed to the policy as it is set out — Agree subdivisions to liaise with
believes it to be unworkable and would be bus companies to identify
detrimental to providing effective public the locations of bus stops
transport across the region. and to have these flagged in

the subdivision plan.

e Inthose areas outside of
new subdivisions require the
relevant staff to work in
partnership with bus
companies to identify
potential sites for future bus
stops across the local
government area.

e Once suitable sites have
been identified Council will
undertake a community
engagement process to seek
feedback from affected
residents on potential
locations.

e The engagement process will
set out for the affected
community the criteria for
the siting of bus stop
locations. In particular
safety, the servicing of the
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10.21 Adoption of Council Policies - Second Tranche

Attachment 1 - Summary of submissions and staff recommendations (Continued)

transport network and the
hierarchy of the street
network must be considered.

e Once feedback from the
community has been
received, and the essential
criteria taken into
consideration, the location
will be reported back to
Council for decision.

Recommend policy be rescinded
and replaced with a Directive

Street Names for New Subdivisions Policy

Submission 7

e Internal submission from staff

e | wanted to clarify why this policy is

‘Street Names' rather than Road
Naming in general. The same rules
apply to road naming whether it is rural
or urban, the only difference comes
when assigning house numbers. Rural
numbers must be measured, while
urban number can be counted. Why
does this policy only address urban
based develop? If Council want to
harmonise their policies, it would be
better to call this policy ‘Road Naming
for QPRC’ and allow it to cover road
naming in general?

e Inthe policy, point 6.1 talks about
keeping a road names register for use in
all road naming in the LGA. | am
wondering who exactly is expected to
create and then maintain this register?

e Furtherinto the report there is mention
that the names will be prepared by an
officer from Council’s Development
Control Section (see point 6.5). This is
incorrect, as - and - are not
actually a part of the Development
Control Section, we are both LIS
Officers. Point 6.9 then states that the
Natural Built Character Portfolio shall
be responsible for maintaining the
Street Naming Register. | feel this is
rather ambiguous, and leaves too much
room for misinterpretation. If there are
specific staff, in a specific team, who
deal with this task they should be
referred to in the policy so that there
are no grey areas.

e Inpoint 6.11 of the draft report it states
that a copy of the road name register

Agree

Noted

Noted

Noted

Policy should be renamed to
reflect the broader mandate for
naming streets and roads across
the whole LGA. Suggest that the
policy be renamed — QPRC
Road/Street Names Policy

Comments set out in the
submission have been considered
and have been added as edits to
the policy.

Recommendation: Numerous
edits have been made to the
policy to reflect the internal
submission. These are
highlighted in RED in the text of
the policy
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10.21 Adoption of Council Policies - Second Tranche
Attachment 1 - Summary of submissions and staff recommendations (Continued)

should be available for public viewing in
the libraries. Why does the public need
to see this register? What purpose does
this serve? All road names are
advertised for 28 days to allow the
public to make comment and view the
suggested name in context to an actual
development. | feel a constant display
of possible road names would be a
wasted exercise when new names are
already put on public display before
they are made official. It would be more
prudent to have a list of currently used
road names in the LGA so that residents
can see through Council’s website what
street names already exist.

e | point 6.13 it states that developers are
encouraged to list possible street Noted
names when they lodge their
subdivisions. To me this contradicts the
need for a register at all. Most
developers do provide Council with
suggested names based on the
guidelines set down by the State
Government. With that being the case,
why are we proposing to expend extra
energy maintaining a formal register for
possible future use? Would it not be
simpler to add new road names as they
are required? | also feel that including
the public and the developers into the
naming process is a show of good faith
from Council to the residents by
allowing them to be included in
choosing a possible road name based
on the State Government guidelines. In
my experience, this simple gesture
means a lot to people and they feel as
though they have had a chance to be
heard. It looks much better then
Council telling people that this is how it
will be whether they like it or not. To
me that is a very archaic way to do
business, and Council can do much
better.

e | feel that this policy does not
accurately represent all the intricacies Noted
of the road naming process. This draft
policy glosses over several areas that
need further explanation, especially if
staff are expected to turn to the policy
as a guideline. At this point in time the
draft policy contains several gaping
holes that need to be addressed before
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10.21 Adoption of Council Policies - Second Tranche
Attachment 1 - Summary of submissions and staff recommendations (Continued)

this is made official, otherwise there
will be misinterpretations and mistakes
into the future. I'd also like to point out
that the LIS Officers, who deal with this
particular task, were at no point
consulted about the re-writing of this
policy. Had we been advised, | believe
our input would have been highly
valuable to the outcome of this draft
policy. | am disappointed that we were
left out of this process and feel that the
policy would be far more
comprehensive if we had been given
the chance to include our expertise.

e | feel that this policy has been poorly
considered and poorly written, and it Noted
does not accurately reflect what
actually happens with regards to the
road naming in this LGA.
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10.21 Adoption of Council Policies - Second Tranche
Attachment 2 - Parking Enforcement Priority Policy (Continued)

Parking Enforcement
Priority Policy

Date policy was adopted:

CEO Signature and date

Resolution number:

Next Policy review date:

Reference number:

Strategic Pillar

Responsible Branch

DD/MM/YYYY
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10.21 Adoption of Council Policies - Second Tranche
Attachment 2 - Parking Enforcement Priority Policy (Continued)

1. OUTCOMES:

1.1 To provide a publicly available hierarchy of parking enforcement priorities throughout
the Local Government Area.

2. POLICY:

2.1 That the priorities for parking enforcement will be:
1. School Areas
2. Public Safety
3. Public Complaints
4. Parking Access
5. Loading Zones

3. SCOPE OF THE POLICY:

3.1 Council is vested with the authority to enforce parking restrictions around the
Queanbeyan-Palerang Region. This enforcement will be done in accordance with the
priorities set out in this policy.

4. DEFINITIONS:

4.1 School Area: is to include public roads and open space in the immediate proximity of a
public or private school.

5. LEGISLATIVE OBLIGATIONS AND/OR RELEVANT STANDARDS:

51 Council rangers are authorised officers — class 12 under Schedule 2 of the Road
Transport (General) Regulation 2005 NSW.
5.2 Local Government Act, 1993

6. CONTENT:

6.1 Priorities for Parking Enforcement across the Queanbeyan-Palerang Local Government

Area are:

6.1.1. Schools: To ensure the safety of children on their way to and from school. The
recent increase in parking offence penalties, (including the addition of demerit
points) for all parking offences around schools, demonstrate the community’s
concern about the danger to children from unlawful parking around schools.

6.1.2 Public Safety: To discourage any parking offences which may compromise the
safety of other road users, these offences may include;

¢ No Stopping signs

e Double parking

e Stop in or near bus zone

e Disabled restriction parking
e Uncovered loads

6.1.3 Public Complaints: To investigate complaints from the community concerning
alleged unlawful parking.

6.1.4  Parking Access: To ensure the equitable and efficient use of on-street and
council free car parks, limited stay parking in the CBD of Queanbeyan and other
high use areas with parking restrictions across the region. This can also include
private car parks where Council has a parking enforcement agreement with the
carpark owners/administrators.
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10.21 Adoption of Council Policies - Second Tranche
Attachment 2 - Parking Enforcement Priority Policy (Continued)

6.1.5

Loading Zones: To control the use of loading zones so service vehicles can
obtain more efficient access and the use of loading zones by non-delivery vehicles
is discouraged.

6.2 Other associated issues pertaining to parking enforcement which this policy addresses are:

6.2.1

6.2.2

6.2.3

6.2.4

6.2.5

6.2.6

6.2.7

7. REVIEW

Rangers in Queanbeyan-Palerang and throughout NSW regularly use cameras to
gather evidence regarding parking violations. This evidence is stored in Council’s
electronic records management system and is not available for access outside the
ranger’s team, management and legal support.

Rangers occasionally perform covert operations for offences which involve danger
to the safety of other road users or pedestrians.

Rangers are required at all times to ensure that the highest standards of
professional behaviour are met. This includes being in uniform, driving and
behaving professionally.

Parking officers will comply with the requirements as set out in the Road Rules
2008 whilst undertaking enforcement action.

Council has a Complaints Management policy which is available on Council’s
website.

Council regularly issues information to the community on an on-going basis about
parking issues around the region. This information includes media releases,

Mayoral columns, the community newsletter, input into school newsletters,
education programs delivered by Council’s road safety officer.
Council supports the development of staff through ongoing training, mentoring and
development. All previously untrained parking officers, who are employed, are
given comprehensive training before they are expected to undertake parking
duties. This training includes;
¢ Self Enforcement Infringement Notice Scheme training which is accessed
on line.
e On the job training and mentoring by experienced staff.
e All rangers are enrolled in the Certificate IV in Local Government (law
enforcement).

7.1 This policy is a local policy and accordingly will be reviewed or confirmed within the first
12 months after the declaration of the poll for the next NSW general local government
election, unless revoked sooner by Council. [Note: automatic revocation of this policy is
provided for under s.165(4) of the Local Government Act 1993. The next general local
government election is scheduled to be held in September 2020].

This policy may be reviewed and updated as necessary if:

legislation requires it, or
Council’s functions, structure or activities change.
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10.21 Adoption of Council Policies - Second Tranche
Attachment 3 - Street Verge Maintenance Policy (Continued)

Street Verge
Maintenance Policy

Date policy was adopted: CEO Signature and date
Resolution number:
Next Policy review date:
Reference number:
Strategic Pillar
Responsible Branch DD/MM/YYYY
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10.21 Adoption of Council Policies - Second Tranche
Attachment 3 - Street Verge Maintenance Policy (Continued)

1. OUTCOMES:
In setting out these guidelines Councils objectives are:
1.1 To provide a corridor for safe and convenient access by pedestrians as well as a service
corridor for public utilities and Council;
1.2 To reduce silt load into the environment and,;
1.3 To reduce silt build-up in Council’s stormwater network.

2. POLICY:

2.1 The aim of this policy is to set out the roles and responsibilities of both Council and
Queanbeyan-Palerang residents/business owners in relation to the maintenance of the
street verge.

3. SCOPE OF THE POLICY:

3.1  This policy applies to all road and road related areas of the Queanbeyan-Palerang
Local Government area except for Crown road reserves.

4. DEFINITIONS:

4.1 Bicycle Path — A formed path along the verge set aside for bicycle access.

4.2 Carriageway — The portion of road reserve formed for vehicular traffic.

4.3 Council — Queanbeyan-Palerang Regional Council.

4.4 Development Consent - a consent issued pursuant to the provisions of the NSW
Environmental Planning and Assessment Act 1979

4.5 Driveway — The unobstructed strip along the verge set aside for vehicular access
between the carriageway and the adjacent property.

4.6 Footpath — A formed path along the verge set aside for pedestrian access.

4.7 Footway — The unobstructed strip along the verge set aside for pedestrian access which
has not been formed. Its width is dependent on whether a footpath, bicycle path or shared
path is proposed for the street and it begins 1.2m from the back of the kerb or edge of
carriageway.

4.8 Googong township — the area of land at Googong to which Queanbeyan Local
Environmental Plan (Googong) 2009 applies.

4.9 Hard Landscaping — Refers to retaining structures or edging/borders including bricks,
stones, rocks or railway sleepers, but does not include concrete paving, asphalt or
pavers.

4.10 Heritage Conservation Area - an area of land that is shown as a heritage conservation
area on the Queanbeyan Local Environmental Plan 1998 Heritage Map (including any
heritage items situated on or within that conservation area), or a place of Aboriginal
heritage significance shown on the Heritage Map.

4.11 Heritage Item — a building, work, archaeological site, tree, place or aboriginal object
specified in an inventory of heritage items that is available at the office of the Council and
the site and nature of which is described in Schedule 4 (and shown on the Heritage Map)
of the Queanbeyan Local Environmental Plan 1998.

412 Local Environmental Plan — an environmental planning instrument made in accordance
with Part 3 of the Environmental Planning and Assessment Act 1979

4.13 Queanbeyan CBD - the area of land within the Queanbeyan Central Business District as
identified in Map 1 of Part 7 of the Queanbeyan Development Control Plan 2012

4.14 Roads Authority - means a person or body that is, by or under the Roads Act 1993,
declared to be a roads authority. Queanbeyan City Council is the roads authority for all
public roads within the Queanbeyan local government area.

Page 14 of the Ordinary Meeting of the QUEANBEYAN-PALERANG REGIONAL COUNCIL held 26 June 2019.
Cr Tim Overall — Mayor, Chairperson



10.21 Adoption of Council Policies - Second Tranche
Attachment 3 - Street Verge Maintenance Policy (Continued)

4.15 Road Reserve — The strip of public land between abutting property boundaries and
includes the carriageway, footpaths, bicycle paths, shared paths, footways and verges.
See Figure 1 below.
Figure 1 — Urban Road Reserve

Carmtagenary Verge

i

_Street
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- -« . \
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4.16 Services — Can be above or underground and includes gas, electricity,
telecommunication, water, sewer and stormwater.
4.17 Shared Path — A formed path along the verge set aside for pedestrian and bicycle

access.
4.18 Soft Landscaping — Refers to grass, ground covers and shrubs.
4.19 Street Tree — A tree planted in the verge, of a species and location approved by

Council.

4.20 Trailer — Refers to a vehicle that is built to be towed, or is towed, by a motor vehicle
including caravans, camper trailers, tent trailers, horse floats, boats, boat trailers or box
trailers.

4.21 Vehicle — Refers to or a combination of, a motor vehicle, trailer, tram, bicycle, motorbike,
animal-drawn vehicle, an animal that is being ridden or drawing a vehicle or a motorised
wheelchair that can travel at or over 10km/h.

4.22 Vehicle Kerb Crossing (VKC) - A vehicle kerb crossing is a modified section of kerb
adjacent to a driveway designed to allow vehicles to cross from the road to the driveway.

4.23 Verge — The portion of road reserve between the property boundary and the edge of
carriageway.

5. LEGISLATIVE OBLIGATIONS AND/OR RELEVANT STANDARDS:

AS/NZ 2890 Parking Facilities

Australian Road Rules 197, 198 and 238

Austroads Urban Road Design and Rural Road Design
NSW Environmental Planning and Assessment Act 1979
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Attachment 3 - Street Verge Maintenance Policy (Continued)

NSW Roads Act 1993 No 33 Part 7 Division 3 Section 107, Part 9 Division 3 Sections:
138, 139, 140, 142 and Part 14 Division 5 Section 243

Local Government Act 1993 — Sections 124, 191A, 192, 196 197, 198, and 199.

Civil Liabilities Act 2002

6. CONTENT:
6.1 Driveways & Vehicle Kerb Crossings (VKC’s)

6.1.1

6.1.2

6.1.3

6.1.4

6.1.5

6.1.6

All driveways within the verge area must be constructed by a Council approved
driveway contractor. A list of approved contractors and details of how to apply to
become an approved contractor are available on Councils website at the following
link: http://www.qcc.nsw.gov.au/Council-Services/Roads-and-Traffic/Driveway-
works/Driveway-works.

Driveways and Vehicle Kerb Crossings (VKC’s) are the property of the owner and
therefore the property owner’s responsibility to maintain and repair. This includes
driveway access from the property boundary to the kerb and gutter or the edge of the
road.

Council requires all property owners to maintain their driveways to an acceptable
standard. If a potential hazard or safety issue is identified on an existing driveway,
Council will request the property owner to carry out remedial works to resolve the
issue. Where the owner of the property is unable or unwilling to complete remedial
works, Council will complete the work at the owner’s cost.

Identified hazards and/or safety issues (e.qg. trip hazards, damaged sections of
driveway, excessive cracking, edge drop etc.) are to be rectified within 14 days of
notification (or as otherwise agreed).

Any modification or adjustment made by the property owner to the shape or alignment
of an existing driveway including the vehicle kerb crossing, must have Council
consent prior to any works of this type being carried out. Failure to do so may result in
the works being removed if deemed to be a safety or public liability risk and will be
done so at the property owners cost.

Where the vehicle kerb crossing is close to any utility service or close to any pipe, pit
or pole the property owner must make contact with the respective service to request
permission to either alter or relocate the existing service prior to works commencing.
Any approved relocation alteration or removal will be done at the property owners
cost.

6.2 Street Verge/Nature Strips

6.2.1

6.2.2

The verge is part of the road reserve and as such Council owns and controls these
areas. Council does not have the physical or financial resources to maintain the vast
majority of them and therefore relies on residents to maintain those areas adjoining
their property. In saying that, Council still has the responsibility for safety,
maintenance and approval for the verge and therefore determines what treatments
are suitable for the verge in the context of the verge’s many functions as set out
below.

Grass Verges

Grass has traditionally been utilised within Queanbeyan-Palerang urban streets as

the verge treatment. Council recommends the use of drought tolerant seed mixes

when establishing new grass verges.

6.2.2.1  Grass verges shall be level with the top of the kerb or where no kerb is
present, level with the carriageway and shall be free draining with a 4%
crossfall.

6.2.2.2  Grass verges are expected to be mowed regularly by residents and kept
neat and tidy such that they contribute to the general appearance of the
street. It is recognised that some residents may appoint a contractor to
undertake this work for them.
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6.2.2.3

At Googong Township and in Heritage Conservation Areas and adjacent to
Heritage Items the verge shall be grass. Alternative verge treatments are
not permitted.

6.2.3 Alternative Verge Treatments.

6.2.3.1

6.2.3.2

6.2.3.3

6.2.3.4

6.2.3.5

6.2.3.6

6.2.4 Gravel.

6.2.4.1

6.2.4.2

In areas where this policy applies, a land owner may replace the grass
verge outside their property with alternative treatments such as bound
gravel, artificial grass and soft landscaping provided their placement meet
the requirements of this policy.

Where development consent requires the verge to be landscaped and
maintained in accordance with an approved landscaping plan or condition
of consent, any alternative verge treatment must meet the requirement of
the development consent.

Any person proposing to place a treatment on the verge which does not
meet the requirements of this policy or will be located on a verge within the
Queanbeyan CBD, is required to make a written application to Council
under Section 138 of the Roads Act 1993. Application fees and bond
money may apply.

The written application is to include a diagram illustrating proposed
location, alignment and materials. The following issues (but not limited to)
will be assessed in determining the application and thus the application
must address:

. Overall appearance and consistency with the streetscape;

. Any effect on public safety;

. Any effect on access along the verge and street for the
general public;

. Any effect on access to adjoining properties;

. Any effect on kerbside parking;

. Any effect on services or access to services;

. Any effect on existing street trees, and

. Any other relevant matters.

A written response will be provided to the applicant. If Council approves the
application the property owner is to adhere to any condition set out in the
Section 138 approval and shall bear the entire cost of the work required
and/or its maintenance. This applies regardless of the change of ownership
of a property.

The property owner is responsible for the detection, alteration or damage to
any services for any work they conduct within the verge.

Gravel must be reasonably bound so that the surface or adjacent surfaces
does not become a slip hazard to pedestrians or traffic. Loose gravel can
also adversely impact the stormwater system and is regarded as a
pollutant. These materials can only be used in verges with 6% (1:16)
longitudinal and 4% (1:20) crossfall grades or less.

Gravel shall have natural earthy tones of greens, browns, creams or
terracotta. Granite gravels commonly known as yellow and red granite are
acceptable.

6.2.5 Artificial Turf.

6.2.5.1

Atrtificial turf shall be non-toxic, non-slip in all weather conditions, free
draining and shall be installed and maintained by the property owner as
per manufacturer’s specifications.
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6.2.5.2

6.2.5.3

Verges which are laid with artificial turf shall be level with the top of the
kerb or where no kerb is present, level with the carriageway.

Artificial turf shall have natural tones of green and are expected to be
maintained regularly by the resident.

6.2.6 Soft Landscaped Verges.

6.2.6.1

6.2.6.2

6.2.6.3

6.2.6.4

6.2.6.5

6.2.6.6

6.2.6.7

6.2.6.8

The garden beds of soft landscaped areas shall be flush with the ground
and may consist of plants such as groundcovers, native grasses or shrubs
to a maximum height of 500mm. These landscaped areas shall be free
draining.

Hedges, other than low (500mm high) box hedges, are not permissible as
Council encourages an open streetscape environment.

Plants which shall not be planted on the verge include root invasive plants,
prickly or thorny plants, plants with spiked leaves or fronds, plants carrying
large, heavy fruit (e.g. bunya nuts) and declared weed species.

Soft landscaped areas should be kept in reasonable health and weed
controlled.

If the area becomes untidy and an eyesore, Council will approach the
owner to request that maintenance is improved, failing this Council will
remove the landscaping and revert the area to grass at the owner’s cost.
Loose organic or inorganic materials in soft landscaped areas such as
bark, chips, stones or gravel are permissible so long as they are not above
ground level.

Appropriate measures are to be undertaken and maintained to minimise
erosion and dust.

Where the verge with a footpath, bicycle path or shared path location
which is inconsistent with the alignment’s stated in this policy, a soft
landscaping area is permissible provided that the clearances outlined in
clause 6.3 are met.

6.2.7 Hard Landscaping.

6.2.7.1

6.2.7.2

Hard landscaping features are permissible so long as they are flush with
the ground.

In very steep areas Council may consider upon application granting
Section 138 approval for the construction of hard landscaping features
above the ground provided no services are affected.

6.2.8 Street Trees.

6.2.8.1 Street trees shall be of a species approved by Council and be planted in
accordance with our guidelines.

6.2.8.2 Council’s Street Tree Management Directive (C1491980) should be
consulted for information on suitable species and maintenance
requirements.

6.2.9 Irrigation Systems.

6.2.9.1 Irrigation systems are permitted to be installed in the verge, subject to
Council approval and/or as approved as part of development consent.

6.2.9.2 Council’s approval process must be followed, before works on the verge

can commence.

6.2.10  Temporary Barricades.

6.2.10.1

Temporary barricades for the purpose of establishing verge areas are
acceptable for a period of three months provided that the materials used
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do not create a hazard and are identified with an abundance of markers to
ensure pedestrian safety.

6.2.10.2 Barriers must not be erected across footways, or in a manner which
creates a sight problem.

6.3 Required Clearances.

6.3.1 Soft landscaping shall not occupy the footway area or the 1.2m wide area from the back
of the kerb line or edge of carriageway. Verge treatments should ensure that no part of
the treatment obstructs the required safe sight distance requirements at access driveways
according to Figures 3.2 and 3.3 of AS/NZS 2890.1-2004 or Figures 3.3 and 3.4 of
AS2890.2-2002 as applicable.

6.3.2 Properties situated at intersections shall ensure that no part of their treatment obstructs
safe sight distance at the intersection. Council will advise what the required sight distance
is at the intersection following a site inspection and assessment.

6.3.3 Verge treatments shall ensure that the footpath or footway does not become
impracticable to travel on by pedestrians and force them onto the road. Verges shall be
free of obstructions and allow pedestrians access to a footpath or footway at all times.
Verge treatment should also allow for 0.2 to 0.5 metres of horizontal clearances for
footpaths, bicycle paths or shared paths.

6.3.4 New tree and shrub plantings shall be made with consideration to the location of
powerlines, light poles, water hydrants and other services and the expected growth and
habit of the trees or shrubs.

6.4 Vehicles or Trailers on the Verge.

6.4.1 Road Rule 197 states that a driver must not stop or park on a bicycle path, footpath,
shared path, dividing strip or verge area adjacent to the road unless a parking control sign
has been applied to the area allowing this to occur.

6.4.2 Vehicles or trailers must not park on or be stored on the verge due to safety concerns.
The tethering of trailers and the like to street trees, street lights or street signs is not
permitted.

6.5 Structures, Equipment & Furniture.

6.5.1 The construction/installation of structures, equipment or furniture within the verge is not
permissible due to safety concerns with the exception of hard landscaping features in
steep areas which have obtained Council approval.

6.6 Work on the Verge.

6.6.1 Where possible, Council will notify residents of any works to be performed on the verge,
outside their residential property. However, Council reserves the right to carry out work
on the verge at its discretion, and in doing so may remove if necessary, any existing
verge treatment including irrigation systems without compensation to the owner or
resident for such removal or alteration unless the treatment is grass or bound granite.

6.6.2 Council shall restore verges treated with grass or bound granite at the completion of the
required works.

6.6.3 When a treatment of a verge is disturbed or destroyed by the activity of another service
authority, e.g. Electricity, Gas, - reinstatement will be subject to negotiation between the
Council and the service authority in consultation with the adjoining property owner.

6.7 Existing Verge Treatments.

6.7.1 Any work that has been performed on the verge must fall in line with this policy. It is
Council’s intention to ensure that existing verge treatments do not pose either a safety or
environmental hazard.

6.7.2 Where existing verge treatments are identified as safety hazards the Council will request
the property owner to carry out remedial works. Where the owner of the property is unable
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6.7.3

6.7.4

6.7.5

or unwilling to complete remedial works, the Council will complete the work at the owner’s
cost.

Identified hazards or safety issues are to be rectified within 14 days of notification (or as
otherwise agreed). This includes tree houses, play equipment or any structure not
approved by Council, landscaping that impedes sightlines/pedestrians access,
landscaping that has thorns, spear like leaves or plants that are known to be toxic.
Where Council identifies that a verge treatment is an environmental hazard e.g. toxic
fertilizer, eroding/ washing into the stormwater system, the owner will be given 28 days to
rectify the issue.

Where Council identifies that a verge treatment requires immediate attention whether it
relates to a safety or environmental hazard, contact will be made with the property owner
to advise them of a timeframe (depending on the seriousness of the hazard) for remedial
works to be completed by.

6.8 Stormwater Connections.

6.8.1

6.8.2

6.8.3

6.8.4

6.8.5

6.8.6

6.8.7

Stormwater pipes connecting a property to Councils stormwater networks are owned and
maintained by the property owner.

Council is responsible from the legal point of entry at the point where the water from the
property owner’s property enters the stormwater main or kerb and gutter). The stormwater
mains under and alongside roads, drainage, service pits, lids and grates are the
responsibility of Council and are included in scheduled works for ongoing clearance and
maintenance throughout the year.

Inter-allotment drainage lines are installed within dedicated easements by the developer
at the time of construction of the subdivision to facilitate the draining of surface water from
lots that are unable to drain to the street.

Inter-allotment drainage easements and their maintenance are the responsibility of the
respective beneficiaries. Council is not responsible for the maintenance and control of
these inter-allotment drainage systems unless listed as a benefiting authority on the
Section 88B Instrument.

Council’s Infrastructure Section can provide residents and property owners with copies of
Councils drainage systems through the Council area, so that maintenance responsibilities
can be identified.

If a blockage occurs in a private stormwater pipe due to inappropriate material put down
the drains, sections of pipes collapsing, tree root invasion, ground subsidence, debris or
siltation the property owner is responsible for engaging a qualified plumber to undertake
work associated with the cleaning of the blockage.

If the plumber identifies any problem in the drain which is the responsibility of the Council
(which may include an inability to clear a blockage using normal jetting/rodding equipment
and without excavating the section of drain), he/she is to immediately notify Council that
their section of drain may require either maintenance or replacement.

6.9 Footpath Interfaces (Boundary).

6.9.1

6.9.2

6.9.3

Council owns and is responsible for maintenance of the footpath network. However,
where the footpath connects to or passes through a private driveway crossing, the
property owner is responsible to maintain their driveway, the transverse joints (i.e.
crosswise) and/or the longitudinal (i.e. lengthwise) interfaces between the footpath and
the driveway to ensure it is free from trip hazards.

If the trip hazard has been created due to a fault in Council’s footpath, Council will
undertake the repairs at Council’s cost.

All private repair works are to be completed by Council or one of Council’s approved
contractors (see council’s website for approved contractors list as per link below).
https://www.gprc.nsw.gov.au/Building-Development/Building-and-Development-forms-
and-checklists#section-8
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6.10 Damage to Council Property.

6.10.1 In line with the Roads Act 1993 Section 102, any damage caused to Council property will
be repaired by Council and costs recovered from the person/company responsible for
causing the damage. Council property includes footpaths, stormwater mains and their pits
and lids, kerb and guttering, bollards, signs, road wearing surfaces, sewer mains, water
mains, street furniture and bus shelters.

6.11 Tree & Tree Root Damage.

6.11.1 Where it is believed that public trees or tree roots are damaging or have the potential to
cause damage to private property, the onus is on the property owner to make contact with
Council. Council will then decide on the appropriate action concerning the public
tree/roots.

6.11.2 As outlined in the Civil Liabilities Act 2002, Council will only consider claims where it can
be shown that the property owner has previously notified the Council that a public tree
was impacting on their private property and Council can be shown to have failed to take
the appropriate action.

6.12 Street Lighting.

6.12.1 Where overhead powerlines exist it is the responsibility of the electricity provider to check
and maintain clearance zones around street lighting.

6.12.2 Where underground powerlines exist it is the responsibility of Council to check and
maintain clearance zones around street lighting.

6.13 Reinstatement works.

6.13.1 Council will only replace the segments of pavement that have been removed for the
purpose of repairing, replacing or maintaining Council property. Council will not replace
whole areas of pavement to maintain uniformity of appearance, colour, patterning or other
visible ornamental features.

6.13.2 Property owners who choose to landscape outside the property boundary run the risk of
these features being removed when Council undertakes utility maintenance or operational
functions.

6.13.3 Council will not replace landscape features, rocks, retaining walls, heavy garden edging
or any Council approved irrigation systems installed outside the property boundary. The
property owner must bear the cost and responsibility for all permissible reinstatement of
landscape features outside the property boundary.

6.13.4 Council will, to the best of its ability work with the property owner to minimise the
disturbance made to the area.

7. REVIEW

7.1 This policy is a local policy and accordingly will be reviewed or confirmed within the first
12 months after the declaration of the poll for the next NSW general local government
election, unless revoked sooner by Council. [Note: automatic revocation of this policy is
provided for under s.165(4) of the Local Government Act 1993. The next general local
government election is scheduled to be held in September 2020].

7.2 This policy may be reviewed and updated as necessary if:
(a) legislation requires it, or
(b) Council’s functions, structure or activities change.
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1. OUTCOMES:

1.1 Council will maintain a Road/Street Naming Register for the purpose of providing names

for roads and streets across the Queanbeyan-Palerang local government area.

1.2 The policy and guidelines prepared by the NSW Geographic Names Board are to be

applied as Council policy in determining the suitability of possible street names.
2. POLICY:

2.1 Council adopts a list of suitable road and street names to be used across the local
government area. This list is known as the Road/Street Naming Register and is to be
comprised of the list of possible road and street names previously compiled from
nominations by local historians, developers and the general public.

2.2 Names shall not be added to the Register until they have been exhibited and notified as

required by the Roads Regulation

3. SCOPE OF THE POLICY:

3.1
Government Area.

This policy applies to all new roads and streets within the Queanbeyan-Palerang Local

4. DEFINITIONS:

4.1

Nil

5. LEGISLATIVE OBLIGATIONS AND/OR RELEVANT STANDARDS:

51 Roads Regulation 2018 — Division 1 CI.7(1)-(6)

5.2 NSW Addressing User Manual

5.3  AS/NZS 4819:2011 Rural and Urban Addressing Standard

5.4 NSW Place Name Policy, GNB September 2018

5.5 Guidelines for the Determination of Place Names, GNB September 2018

6. CONTENT:

6.1 For all new roads and streets, names shall be selected from Council’s Road/Street Name
Register.

6.2 In selecting suitable road/street names from names of early explorers, pioneers, settlers
and other eminent persons, the names selected shall preferably have some general
connection to the area in which the street is located or to the Queanbeyan-Palerang Local
Government Area generally.

6.3 Other names which do not have a direct relationship to a location within the Local
Government Area can be used anywhere within the LGA.

6.4 If being used in a new subdivision, a consistent theme of names eg. pioneers or
flora/fauna should be used within the one subdivision area.

6.5 Where new subdivision proposals are lodged with Council, the developers should be
advised at the application stage that Council will provide details of possible names to be
used for new streets within the subdivision. The list of suitable names is to be prepared by
officers of Council’s Development Control Section and administered by the Service
Manager Land Use Planning.

6.6 All written requests to have person’s names included in Council’s list of preferred road

and street names are to be supported by evidence as to the significance of the name to
the history of the locality or the Local Government Area as a whole.
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6.7 Their suitability should also be assessed on the criteria set down by the NSW
Geographical Names Board in respect of “sources” and its place name policy and
guidelines.

6.8 The Local Aboriginal Land Council should be requested to submit a list of names for
inclusion into the road and street names list. The meaning of the names or the person’s
historical links with the area should be provided in respect of any names supplied before
they are accepted for assessment for their suitability for inclusion into Council’s adopted
list of possible road and street names.

6.9 Council’s Natural and Built Character Portfolio via the Service Manager Land Use
Planning shall be responsible for maintaining the Street Naming Register.

6.10 All requests for inclusion of names on this list should be referred to Council via the
Service Manager Land Use Planning.

6.11 A copy of the Register shall be available for public viewing upon request.

6.12 Developers are encouraged to list road and street names with subdivisions when they are
lodged.

6.13 Developers and/or local residents are encouraged to submit name suggestions for a new
road or street based on NSW Government Guidelines as set out by the NSW
Geographical Names Board (GNB).

6.14 Ininstances where a developer or local resident cannot provide appropriate name(s) that
meet the GNB criteria the Service Manager Land Use Planning or appropriate staff
member will assist by suggesting possible names and seeking their feedback.

7. REVIEW
7.1 This policy is a local policy and accordingly will be reviewed or confirmed within the first

12 months after the declaration of the poll for the next NSW general local government
election, unless revoked sooner by Council. [Note: automatic revocation of this policy is
provided for under s.165(4) of the Local Government Act 1993. The next general local
government election is scheduled to be held in September 2020].

This policy may be reviewed and updated as necessary if:

(a) legislation requires it, or
(b)  Council’s functions, structure or activities change.
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QPRC “#*

Charter of Individual Rights and Mutual Responsibilities of

the Parties to a Complaint

Queanbeyan-Palerang Regional Council is committed to ensuring that all complaints are dealt with
fairly, efficiently and effectively and that workplace health and safety standards and duty of care
obligations are adhered to. To assist with this, Council has developed this Charter which sets out the
rights and responsibilities which must be observed and respected by all of the parties to the complaint
process.

Individual rights.
Complainants have the right:

To make a complaint and to express their opinions in ways that are reasonable, lawful and
appropriate.

To a reasonable explanation of the organisation’s complaints procedure, including details of
the confidentiality, secrecy and/or privacy rights or obligations that may apply.

To a fair and impartial assessment and, where appropriate, investigation of their complaint
based on the merits of the case.

To a fair hearinga.
To atimely response.

To be informed, in at least general terms, about the actions taken and outcome of their
complaint.

To be given reasons that explain decisions affecting them.
To at least one right of review of the decision on the complaints.
To be treated with courtesy and respect.

To communicate valid concerns and views without fear of reprisal or other unreasonable
response.

Staff have the right:

To determine whether, and if so how, a complaint will be dealt with.

To finalise matters on the basis of outcomes they consider to be satisfactory in the
circumstancesa.

To expect honesty, cooperation and reasonable assistance from complainants.

To expect honesty, cooperation and reasonable assistance from fellow staff members,
organisations and people within jurisdiction who are the subject of a complaint.

To be treated with courtesy and respect.
To a safe and healthy working environment.

To modify, curtail or decline service (if appropriate) in response to unacceptable behaviour by
a complainants.

Subjects of a complaint have the right:

To a fair and impartial assessment and, where appropriate, investigation of the allegations
made against them.

To be treated with courtesy and respect by staff of Queanbeyan-Palerang Regional Council
(QPRC).
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To be informed (at an appropriate time) about the substance of the allegations made against
them that are being investigated.

To be informed about the substance of any proposed adverse comment or decision.

To be given a reasonable opportunity to put their case during the course of any investigation
and before any final decision is made.

To be told the outcome of any investigation into allegations about their conduct, including the
reasons for any decision or recommendation that may be detrimental to them.

To be protected from harassment by disgruntled complainants acting unreasonably.

Mutual responsibilities
Complainants are responsible for:

Treating staff of QPRC with courtesy and respect.

Clearly identifying, to the best of their ability, the issues of complaint, or asking for help from
QPRC staff to assist them in doing so.

Providing, to the best of their ability, QPRC with all the relevant information available to them
at the time of making the complaint.

Being honest in all communications with QPRC.
Informing QPRC of any other action/s they have taken in relation to their complainte.

Cooperating with the staff who are assigned to assess/ investigate/resolve/determine or
otherwise deal with their complaint.

If complainants do not meet their responsibilities QPRC may consider placing limitations or conditions
on their ability to communicate with staff or access certain services and facilities. QPRC has a zero
tolerance policy in relation to any harm, abuse or threats directed towards its staff. Any conduct of this
kind may result in a refusal to take any further action on a complaint or to have further dealings with
the complainant. Any conduct of a criminal nature will be reported to police and in certain
circumstances legal action may also be considered.

Staff are responsible for:

Providing reasonable assistance to complainants who need help to make a complaint and,
where appropriate, during the complaint process.

Dealing with all complainants and people or organisations that are subject of a complaint
professionally, fairly and impartially.

Giving complainants or their advocates a reasonable opportunity to explain their complaint,
subject to the circumstances of the case and the conduct of the complainant.

Giving people or organisations that are the subject of a complaint a reasonable opportunity to
put their case during the course of any investigation and before any final decision is made.

Informing people or organisations of the subject of the investigation, at an appropriate time,
about the substance of the allegations made against them and the substance of any proposed
adverse comment or decision that they may need to answer or address.

Keeping complainants informed of the actions taken and the outcome of their complaints.

Giving complainants reasons that are clear and appropriate to their circumstances and
adequately explaining the basis of any decisions that affect them.

Treating complainants and any people the subject of complaint with courtesy and respect at
all times and in all circumstances.

Taking all reasonable and practical steps to ensure that complainants are not subjected to
any detrimental action in reprisal for making their complaint.

Giving adequate warning of the consequences of unacceptable behaviour.
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If QPRC or its staff fail to comply with these responsibilities, complainants may complain to the
Council’s Service Manager, Governance.

Subjects of a complaint are responsible for:

e Cooperating with the staff of QPRC who are assigned to handle the complaint, particularly
where they are exercising a lawful power in relation to a person or body within their
jurisdiction.

e Providing all relevant information in their possession to QPRC or its authorised staff when
required to do so by a properly authorised direction or notice.

e Being honest in all communications with QPRC and its staff.

e Treating the staff of QPRC with courtesy and respect at all times and in all circumstances.

e Refraining from taking any detrimental action against the complainant in reprisal for them
making the complaint.

If subjects of a complaint fail to comply with these responsibilities, action may be taken under relevant
laws and/or codes of conduct.

QPRC is responsible for:

e Having an appropriate and effective complaint handling system in place for receiving,
assessing, handling, recording and reviewing complaints.

e Decisions about how all complaints will be dealt with.
e Ensuring that all complaints are dealt with professionally, fairly and impartially.
e Ensuring that staff treat all parties to a complaint with courtesy and respect.

e Ensuring that the assessment and any inquiry into the investigation of a complaint is based on
sound reasoning and logically probative information and evidence.

e Finalising complaints on the basis of outcomes that the organisation, or its responsible staff,
consider to be satisfactory in the circumstances-.

e Implementing reasonable and appropriate policies/procedures/practices to ensure that
complainants are not subjected to any detrimental action in reprisal for making a complaint,
including maintaining separate complaint files and other operational files relating to the issues
raised by individuals who make complaints.

e Giving adequate consideration to any confidentiality, secrecy and/or privacy obligations or
responsibilities that may arise in the handling of complaints and the conduct of investigations.

If QPRC fails to comply with these responsibilities, complainants may complain to the Council’s
Service Manager, Governance.

Notes:

1 The word ‘rights’ is not used here in the sense of legally enforceable rights, but in the sense of guarantees of certain
standards of service and behaviour that a complaint handling system should be designed to provide to each of the parties to a
complaint.

2 The ‘right to be heard’ refers to the opportunity to put a case to the complaint handler/decision-maker. This right can be
modified, curtailed or lost due to unacceptable behaviour, and is subject to the complaint handler’s right to determine how a
complaint will be dealt with.

3Such a right of review can be provided internally by the organisation, for example by a person not connected to the original
decision.

4Some complaints cannot be resolved to the complainant’s satisfaction, whether due to unreasonable expectations or the
particular facts and circumstances of the complaint.

s Unacceptable behaviour includes verbal and physical abuse, intimidation, threats, etc. as defined within QPRC’s
Unreasonable Complainant Policy.

6 For example whether they have made a similar complaint to another relevant person or body or have relevant legal
proceedings at foot.

70Once made, complaints are effectively ‘owned’ by the complaint handler who is entitled to decide (subject to any statutory
provisions that may apply) whether, and if so how, each complaint will be dealt with, who will be the case
officer/investigator/decision-maker/etc, the resources and priority given to actioning the matter, the powers that will be
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(Continued)

exercised, the methodology used, the outcome of the matter, etc. Outcomes arising out of a complaint may be considered by
the complaint handler to be satisfactory whether or not the complainants, any subjects of complaint or the organisation
concerned agrees with or is satisfied with that outcome.
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1. OUTCOMES:

1.1 Complaint Management is an important aspect of achieving good customer service.

1.2 QPRC’s Complaint Management Policy is intended to ensure that we handle complaints
fairly, efficiently and effectively.

1.2 Our complaint management framework is intended to:

e Provide a clear and transparent system for dealing with complaints.

e Enable us to respond to issues raised by people making complaints in a timely
and cost-effective way

e Boost public confidence in our administrative process and customer service, and

e Provide information that can be used by us to deliver quality improvements in our
services, staff and complaint handling.

13 This organisation expects staff at all levels to be committed to fair, effective and efficient
complaint handling.

2. POLICY:

2.1 This policy forms part of QPRC’s Complaint Management Framework (See Appendix 1)
which aims to provide for the transparent, efficient and effective management of
complaints.

2.2 This policy also provides guidance to our staff and people who wish to make a complaint on
the key principles and concepts of our complaint management system.

2.3 Council has developed a Charter of Individual Rights and Mutual Responsibilities of the
Parties of a Complaint (See Appendix 2) which sets out the obligations and responsibilities
of all the parties which are involved in the processing of a complaint.

3. SCOPE OF THE POLICY:
3.1 This policy applies to all staff receiving or managing complaints from the public made to or
about us, regarding our services, staff and complaint handling.

3.2 Staff grievances, code of conduct complaints (for local councils), public interest disclosures,
service requests and requests for access to information are dealt with through separate
mechanisms and do not form part of QPRC’s Complaint Management Framework (As per
Appendix 1).

4. DEFINITIONS:

Complaint

An expression of dissatisfaction made to or about us, our services, staff or the handling of a
complaint where a response or resolution is explicitly or implicitly expected or legally required.

Complaint Management Framework

QPRC has developed a Complaint Management Framework (See Appendix 1) which sets out the
parameters of its complaint management system. The core aspects of its Framework are:

e Charter of Individual Rights and Mutual Responsibilities of the Parties of a Complaint

e Complaint Management Policy
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¢ Unreasonable Complainant Policy
o Competitive Neutrality Complaints Policy
The Framework notes that the following are not covered within our Complaint Management system:

o staff grievances [see our grievance procedures]

o public interest disclosures made by our staff and councillors [see our internal
reporting policy]
o code of conduct complaints [see our code of conduct]

o responses to requests for feedback about the standard of our service provision [see
the definition of ‘feedback’ below]

o reports of problems or wrongdoing merely intended to bring a problem to our notice
with no expectation of a response [see definition of ‘feedback]

o service requests [ see definition of ‘service request’ below], and
o reguests for information [see our access to information policy]

These types of complaints are covered by their own legislation, policies, procedures and
processes.

Complaint Management System
QPRC’s Complaint Management System consists of a Three Tier Model of Complaint Handling
as advocated by the NSW Ombudsman. This consists of:
e Tier 1: Frontline Complaint Handling — where we empower staff to try and resolve
complaints at the first point of contact
e Tier 2: Internal Review — where a complaint is escalated internally to be investigated by a
more senior officer
e Tier 3: External Review — where a complainant is provided the opportunity to have an
external agency review their complaint.

Dispute

An unresolved complaint escalated either within or outside of our organisation.

Feedback

Opinions, comments and expressions of interest or concern, made directly or indirectly, explicitly or
implicitly, to or about us, about our services or complaint handling where a response is not explicitly
or implicitly expected or legally required.

Service request

A request via council’s Customer Response Management System (CRMS) by a member of the
public relating to the delivery of a Council provided service. This is likely to include:

e requests for approval

e requests for action

e routine inquiries about the organisation’s business

e requests for the provision of services and assistance

e reports of failure to comply with laws regulated by the organisation

e requests for explanation of policies, procedures and decisions.

These types of request do not constitute a ‘complaint’ and fall outside the parameters of Council’s
Complaint Management Framework.
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Grievance

A clear, formal written statement by an individual staff member about another staff member or a
work related problem. Again, these types of request do not constitute a ‘complaint’ and fall outside
the parameters of Council’s Complaint Management Framework.

Public interest disclosure

A report about wrong doing made by a public official in New South Wales that meets the
requirements of the Public Interest Disclosures Act 1994. Again, these types of request do not
constitute a ‘complaint’ and fall outside the parameters of Council’'s Complaint Management
Framework.

5. LEGISLATIVE OBLIGATIONS AND/OR RELEVANT STANDARDS:

e Local Government Act 1993

e Practice Note No.9 — Complaints Management in Councils, DLG and NSW Ombudsman,
August 2009

e AS/NZ 10002: 2014 Guidelines for Complaint Management in Organisations, October
2014

e SO 10002 Quality Management — Customer Satisfaction — Guidelines for Complaint
Handling in Organisations, 2018

e Effective Complaint Handling Guidelines, NSW Ombudsman, 3 Edition February 2017

6. CONTENT:

6.1 QPRC has developed a Complaint Management Framework to assist staff and customers
better understand the parameters of Council’'s Complaint Management System. This
Framework consists of:

¢ A Charter — which sets out the mutual rights and responsibilities of the various parties
involved in the management and processing of a complaint.

e A Complaint Management Policy
¢ An Unreasonable Complainant Conduct Policy, and
¢ Competitive Neutrality Complaints Policy

The CEO/GM is responsible for ensuring Council’s Complaint Management Framework is
implemented in accordance with its policies.

6.2 Council will ensure that information about how and where complaints may be made to or about
us is well publicised. We will ensure that our systems to manage complaints are easily
understood and accessible to everyone, particularly people who may require assistance.

6.3 The guiding principles for QPRC’s complaints management framework wore:

o People Focus — We are committed to seeking and receiving feedback and complaints
about our services, systems, practices, procedures and complaint handling.

o Responsiveness — We will respond to complaints in a timely manner and will keep
complainants informed on outcomes.

o Objectivity and Fairness — We will address each complaint with integrity and in a
equitable, objective and unbiased manner.

o No Detriment — We will take all reasonable steps to ensure people making complaints
are not adversely affected because they made a complaint.
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6.4

6.5

6.6

6.7

We will address all complaints within the context of these principles.

Where possible we will endeavour to resolve complaints at the first point of contact. When this
cannot occur we will process the complaint as per Clause 6.7 of this policy. Relevant staff
members will be given delegated authority by the CEO/GM to:

o Deal with complaints

o Investigate complaints referred to them

QPRC has a Charter of Individual Rights and Mutual Responsibilities of the Parties to a
Complaint to clearly set out the obligations and responsibilities of all the parties which are
involved in the processing of a complaint. The Charter will be issued to persons who formally
lodge a complaint so that they fully understand their rights and responsibilities as Council
deals with the complaint.

Anonymous Complaints

QPRC accepts anonymous complaints and will carry out an investigation of the issue/s raised
where there is enough information provided. However, due to the complaint’s anonymity this
may mean that the complainant will not receive acknowledgement, updates and reports on the
outcome of the complaint.

When responding to complaints, staff will act in accordance with our complaint management
system. The five key stages of our complaint management system are:

e Receive

¢ Acknowledge

e Assess and Investigate

e Provide reasons for decision

e Options for redress and close complaint
6.7.1 Receipt of complaints

Unless a complaint has been resolved at the outset, we will record the complaint and its
supporting information within our records system.

6.7.2 Acknowledgement

We will acknowledge receipt of each complaint promptly, and preferably within two working
days. Consideration will be given to the most appropriate medium (eg. e-mail, letter) for
communicating with the complainant.

6.7.3 Assessment

We will confirm the parameters of the complaint to be investigated and whether the issues
raised within the complaint are within our control. We will also consider the outcomes sought
by the person making the complaint and, where there is more than one issue raised,
determine whether each issue needs to be separately addressed.

6.7.4 Investigation

After assessing the complaint we will investigate the claims made in the complaint. As part of
this process we will keep the complainant up to date on our progress, particularly if there are
any delays.

6.7.5 Providing reasons for decisions
Following consideration of the complaint and its investigation we will contact the complainant
to advise them:
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6.8

6.9

6.10

6.11

6.12

6.13

6.14

6.15

The outcome of the complaint and any action we took

The reason/s for our decision

The remedy/resolution/s that we have proposed or put in place, and

Any options for review that may be available to the complainant, such as internal
review, external review or appeal

6.7.6 Closing the complaint
Once the complaint has been finalised we will keep comprehensive records about:

e How we managed the complaint
e The outcome/s of the complaint

e Any outstanding actions that need to be followed up, and we will ensure that outcomes
are properly implemented, monitored and reported to senior management

Confidentiality

We will protect the identity of people making complaints where this is practical and
appropriate. Personal information that identifies individuals will only be disclosed or used by
Council as permitted under the relevant privacy laws and confidentiality obligations.

Council will assess and prioritise complaints in accordance with the urgency and/or
seriousness of the issue/s raised. If a matter concerns an immediate risk to safety and
security the response will be immediate and will be escalated appropriately.

If a person prefers or needs another person or organisation to assist or represent them in
making and/or resolution of their complaint, we will communicate with them through their
repredsentative if that is their wish. Anyone may represent a person wish to make a complaint
with their consent.

Council will advise people making complaints if we are unable to deal with any part of the
complaint and will provide advice about such issues and/or complaints may be redirected (if
known and appropriate).

Conflicts of interest, whether actual or perceived, will be managed responsibly. In particular
Tier 2 Internal Reviews will be conducted by an officer other than the original decision-maker.

Competitive Neutrality Complaints

Complaints relating to competitive neutrality issues in respect of the delivery of Council
services will be dealt with under the provisions of QPRC’s Competitive Neutrality Complaints
Policy.

Ownership of a Complaint

Once a complaint is formally lodged the person making the complaint has transferred
ownership of the complaint to the Complaint Handler (Council). It is the Complaint Handler
which then becomes responsible for determining how the complaint will be dealt with, who will
investigate it’ the resources and priority given to investigate the matter and the methodology to
be used to investigate it.

Managing Unreasonable Conduct by Complainants

Council is committed to processing complaints as per our guiding principles for their
management. However, our success in properly managing complaints depends upon:

e  Our ability to do our work and perform our functions effectively and efficiently

e Ensuring the health, safety and security of our staff, and

e Our ability to allocate resources fairly and equitably across all the complaint we receive.
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Occasionally we can experience unreasonable complainant conduct which impacts directly
upon our ability to properly manage a complaint. Council has an Unreasonable Complainant
Conduct (UCC) Policy which addresses the issue of UCC and its management.

6.16 QPRC’s Complaint Management System consists of three tiers for complaint handling

consisting of:

e Tier 1: Where we will aim to resolve complaint at the first point of contact (frontline).

o Tier 2: Where a complaint cannot be resolved at Tier 1, the option to escalate the
complaint to a more senior officer for an internal review will be provided.

e Tier 3: Where the complainant is dissatisfied with the outcome of an Internal Review they
may seek an External Review by an outside agency (eg. NSW Ombudsman, Office of
Local Government, NCAT)

6.17 Analysis and evaluation of complaints
We will ensure that complaints are recorded within Council’s record system so that information
can be easily retrieved for reporting and analysis. We will produce regular reports on
complaints which will be publicly available.

6.18 Continuous Improvement
Council is committed to improving the effectiveness and effici9ency of our complaint
management framewaork. To this end we will:
o Support the making and appropriate resolution of complaints
o Implement best practices in complaint handling
o Regularly review the complaints management framework and complaint data, and
o Implement appropriate system changes arising out of analysis of complaints data and
continual monitoring of the system.

7. REVIEW

7.1 This policy is a local policy and accordingly will be reviewed or confirmed within the first 12
months after the declaration of the poll for the next NSW general local government election,
unless revoked sooner by Council. [Note: automatic revocation of this policy is provided for
under s.165(4) of the Local Government Act 1993. The next general local government
election is scheduled to be held in September 2020].

This policy may be reviewed and updated as necessary if:
(a) legislation requires it, or
(b)  Council’s functions, structure or activities change.
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APPENDIX 1: QPRC’S COMPLAINT MANAGEMENT FRAMEWORK
QPRC COMPLAINT MANAGEMENT FRAMEWORK

Definition of what constitutes a ‘complaint’ at QPRC
A Complaint is an “Expression of dissatisfaction made to us or about us, our services, staff or the handling
of a complaint where a response or resolution is explicitly or implicitly expected or required.”

Components of Council's Complaint Management Framework

Complaints NOT covered by the Framework

Charter of Individual Rights and Mutual Responsibilities of the
Parties to a Complaint

This Charter sets out the rights and responsibilities which must be
observed and respected by all parties to a complaint

Staff
Grievances

Grievance Directive and
Procedure

Based on NSW Local
Government Award

Public Interest

Intfernal Reporting Policy

of Complaint
Management
based on NSW
Ombudsman
best practice
model

Reporting,
Managing and
Responding to
Unreasonable
Complainant
Conduct (UCC)

Complaint Unreasonable Competitive
Management Complainant Neutrality
Policy Conduct Complaints
Policy Policy
Three Tier System Procedure for Meeting the

requirements  of
NSW
Government's
Statement on the
Application of
National
Competition
Policy to Local
Government

Disclosures Required by  Public
Interest Disclosure Act
1994

Code of Code of Conduct and

Conduct Procedures

Complaints Required by  Local
Government Act 1993

Customer Customer Service

Service Response System

Requests

Procedures for
dealing with Tier

Guidelines for
dealing with

Guidelines for

Pricing and
Costing for
Council
Businesses - A
Guide fo
Competitive
Neuftrality

(OLG July 1997)

Requests for
Information

Required by
Government Information
(Public Access) Act 2009

1, 2 and 3 Unreasonable
complaints Complainants
(NSW
| Ombudsman)
Complaint
Management
Guidelines
(NSW
Ombudsman)

inary Meeting of the QUEANBEYAN-PALER

These types of complaints fall outside of
QPRC's Complaint Management Framework

as they have their

own policies and

procedures or are governed by specific
pieces of legislation. The latter two (customer
service requests and requests forinformation)
are often interpreted as forms of complaint
but are betfter defined as service and
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The Charter and the three policies form QPRC’s Complaint
Management Framework

APPENDIX 2: CHARTER OF INDIVIDUAL RIGHTS AND MUTUAL RESPONSIBILITIES OF THE
PARTIES TO A COMPLAINT

QPRC “#*

Charter of Individual Rights and Mutual Responsibilities of

the Parties to a Complaint

Queanbeyan-Palerang Regional Council is committed to ensuring that all complaints are dealt with fairly, efficiently
and effectively and that workplace health and safety standards and duty of care obligations are adhered to. To
assist with this, Council has developed this Charter which sets out the rights and responsibilities which must be
observed and respected by all of the parties to the complaint process.

Individual rights:
Complainants have the right:

To make a complaint and to express their opinions in ways that are reasonable, lawful and appropriate.

To a reasonable explanation of the organisation’s complaints procedure, including details of the
confidentiality, secrecy and/or privacy rights or obligations that may apply.

To a fair and impartial assessment and, where appropriate, investigation of their complaint based on the
merits of the case.

To a fair hearinga.

To atimely response.

To be informed, in at least general terms, about the actions taken and outcome of their complaint.
To be given reasons that explain decisions affecting them.

To at least one right of review of the decision on the complaints.

To be treated with courtesy and respect.

To communicate valid concerns and views without fear of reprisal or other unreasonable response.

Staff have the right:

To determine whether, and if so how, a complaint will be dealt with.
To finalise matters on the basis of outcomes they consider to be satisfactory in the circumstancesa.
To expect honesty, cooperation and reasonable assistance from complainants.

To expect honesty, cooperation and reasonable assistance from fellow staff members, organisations and
people within jurisdiction who are the subject of a complaint.

To be treated with courtesy and respect.
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To a safe and healthy working environment.

To modify, curtail or decline service (if appropriate) in response to unacceptable behaviour by a
complainants.

Subjects of a complaint have the right:

To a fair and impartial assessment and, where appropriate, investigation of the allegations made against
them.

To be treated with courtesy and respect by staff of Queanbeyan-Palerang Regional Council (QPRC).

To be informed (at an appropriate time) about the substance of the allegations made against them that are
being investigated.

To be informed about the substance of any proposed adverse comment or decision.

To be given a reasonable opportunity to put their case during the course of any investigation and before
any final decision is made.

To be told the outcome of any investigation into allegations about their conduct, including the reasons for
any decision or recommendation that may be detrimental to them.

To be protected from harassment by disgruntled complainants acting unreasonably.

Mutual responsibilities
Complainants are responsible for:

Treating staff of QPRC with courtesy and respect.

Clearly identifying, to the best of their ability, the issues of complaint, or asking for help from QPRC staff to
assist them in doing so.

Providing, to the best of their ability, QPRC with all the relevant information available to them at the time of
making the complaint.

Being honest in all communications with QPRC.
Informing QPRC of any other action/s they have taken in relation to their complaints.

Cooperating with the staff who are assigned to assess/ investigate/resolve/determine or otherwise deal
with their complaint.

If complainants do not meet their responsibilities QPRC may consider placing limitations or conditions on their
ability to communicate with staff or access certain services and facilities. QPRC has a zero tolerance policy in
relation to any harm, abuse or threats directed towards its staff. Any conduct of this kind may result in a refusal to
take any further action on a complaint or to have further dealings with the complainant. Any conduct of a criminal
nature will be reported to police and in certain circumstances legal action may also be considered.

Staff are responsible for:

Providing reasonable assistance to complainants who need help to make a complaint and, where
appropriate, during the complaint process.

Dealing with all complainants and people or organisations that are subject of a complaint professionally,
fairly and impatrtially.

Giving complainants or their advocates a reasonable opportunity to explain their complaint, subject to the
circumstances of the case and the conduct of the complainant.

Giving people or organisations that are the subject of a complaint a reasonable opportunity to put their
case during the course of any investigation and before any final decision is made.

Informing people or organisations of the subject of the investigation, at an appropriate time, about the
substance of the allegations made against them and the substance of any proposed adverse comment or
decision that they may need to answer or address.

Keeping complainants informed of the actions taken and the outcome of their complaints.
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e Giving complainants reasons that are clear and appropriate to their circumstances and adequately
explaining the basis of any decisions that affect them.

e Treating complainants and any people the subject of complaint with courtesy and respect at all times and in
all circumstances.

e Taking all reasonable and practical steps to ensure that complainants are not subjected to any detrimental
action in reprisal for making their complaint.

e Giving adequate warning of the consequences of unacceptable behaviour.

If QPRC or its staff fail to comply with these responsibilities, complainants may complain to the Council’s Service
Manager, Governance.

Subjects of a complaint are responsible for:

e Cooperating with the staff of QPRC who are assigned to handle the complaint, particularly where they are
exercising a lawful power in relation to a person or body within their jurisdiction.

e Providing all relevant information in their possession to QPRC or its authorised staff when required to do so
by a properly authorised direction or notice.

e Being honest in all communications with QPRC and its staff.

e Treating the staff of QPRC with courtesy and respect at all times and in all circumstances.

e Refraining from taking any detrimental action against the complainant in reprisal for them making the
complaint.

If subjects of a complaint fail to comply with these responsibilities, action may be taken under relevant laws and/or
codes of conduct.

QPRC is responsible for:

e Having an appropriate and effective complaint handling system in place for receiving, assessing, handling,
recording and reviewing complaints.

e Decisions about how all complaints will be dealt with.
e Ensuring that all complaints are dealt with professionally, fairly and impartially.
e Ensuring that staff treat all parties to a complaint with courtesy and respect.

e Ensuring that the assessment and any inquiry into the investigation of a complaint is based on sound
reasoning and logically probative information and evidence.

e Finalising complaints on the basis of outcomes that the organisation, or its responsible staff, consider to be
satisfactory in the circumstancess.

e Implementing reasonable and appropriate policies/procedures/practices to ensure that complainants are
not subjected to any detrimental action in reprisal for making a complaint, including maintaining separate
complaint files and other operational files relating to the issues raised by individuals who make complaints.

e Giving adequate consideration to any confidentiality, secrecy and/or privacy obligations or responsibilities
that may arise in the handling of complaints and the conduct of investigations.

If QPRC fails to comply with these responsibilities, complainants may complain to the Council’'s Service Manager,
Governance.

Notes:

1 The word ‘rights’ is not used here in the sense of legally enforceable rights, but in the sense of guarantees of certain standards of service and
behaviour that a complaint handling system should be designed to provide to each of the parties to a complaint.

2 The ‘right to be heard’ refers to the opportunity to put a case to the complaint handler/decision-maker. This right can be modified, curtailed or
lost due to unacceptable behaviour, and is subject to the complaint handler’s right to determine how a complaint will be dealt with.

3 Such a right of review can be provided internally by the organisation, for example by a person not connected to the original decision.

4Some complaints cannot be resolved to the complainant’s satisfaction, whether due to unreasonable expectations or the particular facts and
circumstances of the complaint.

s Unacceptable behaviour includes verbal and physical abuse, intimidation, threats, etc. as defined within QPRC’s Unreasonable Complainant
Policy.
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6 For example whether they have made a similar complaint to another relevant person or body or have relevant legal proceedings at foot.
70Once made, complaints are effectively ‘owned’ by the complaint handler who is entitled to decide (subject to any statutory provisions that may
apply) whether, and if so how, each complaint will be dealt with, who will be the case officer/investigator/decision-maker/etc, the resources and
priority given to actioning the matter, the powers that will be exercised, the methodology used, the outcome of the matter, etc. Outcomes arising
out of a complaint may be considered by the complaint handler to be satisfactory whether or not the complainants, any subjects of complaint or
the organisation concerned agrees with or is satisfied with that outco
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1. OUTCOMES:

1.1 Council recognises that the vast majority of complainants behave in a respectful
manner when dealing with our organisation. However, in a very small number of cases,
some complainants behave in ways that are inappropriate and unacceptable where they
are aggressive, verbally abusive, threaten harm and violence, bombard us with
unnecessary and excessive calls and emails, make inappropriate demands on time and
resources and refuse to accept our decisions and recommendations in relation to their
complaint. This policy aims to address these complainant conducts and behaviours when
they arise.

1.2 To assist staff in managing unreasonable complainant conduct (UCC), and

1.3 To ensure that staff:
¢ Feel confident and supported in taking action to manage unreasonable complainant
conduct.
¢ Act fairly, consistently and appropriately when responding to unreasonable complainant
conduct (UCC).

1.4 Understand the types of circumstances when it may be appropriate to use mechanisms to
manage unreasonable complainant conduct.

1.5 Make complainants aware of what constitutes unreasonable complainant conduct and the
actions Council staff may take to deal with this.

2. POLICY:

2.1 QPRC is committed to having a Complaint Management Framework that is people
focussed, responsive, which acts fairly and objectively and ensures no detriment. However,
it recognises that occasionally complainant behaviour and conduct can become
unreasonable where it can directly impact upon:

e Our ability to do our work and perform our functions
e The health, safety and security of our staff, and
e The ability to allocate resources fairly across the delivery of our services.

2.2 This policy provides guidance on how we will manage unreasonable complainant
conduct (UCC).

3. SCOPE OF THE POLICY:

3.1 The aim of this policy is to work in concert with Council’s Complaint Management
Policy and only become active when complainant behaviour morphs into unreasonable
complainant conduct (UCC).

4. DEFINITIONS:

Unreasonable Complainant Conduct

Unreasonable Complainant Conduct (UCC) is any behaviour by a current or former complainant
which, because of its nature or frequency raises substantial health, safety, resource or equity
issues for our organisation, staff, other service users and complainants, or the complainant
themselves.

UCC is divided into five Categories of Conduct consisting of:
e Unreasonable Persistence
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Unreasonable Demands

Unreasonable Lack of Cooperation

Unreasonable Arguments

Unreasonable Behaviours

Appendix 1 of this policy provides explanations of these Categories of Conduct.

Complaint Management Framework
QPRC has developed a Complaint Management Framework (See Appendix 2) which sets out the
parameters of its complaint management system. The core aspects of its Framework are:

e Charter of Individual Rights and Mutual Responsibilities of the Parties of a Complaint
e Complaint Management Policy

e Unreasonable Complainant Policy

¢ Competitive Neutrality Complaints Policy

Charter of Individual Rights and Mutual Responsibilities of the Parties to a Complaint (See
Appendix 3)

The Charter sets out the rights and responsibilities which must be observed and respected by all
parties to the complaint process.

Procedure for Reporting, Managing and Responding to Unreasonable Complainant
Conduct (UCC)

The Council Procedure which sets out how Council will manage unreasonable complainant
conduct and the restrictions which can be implemented.

Relevant Service Manager
The Relevant Service Manager is the Service Manager responsible for the Service where a
complainant’s unreasonable conduct is occurring.

5. LEGISLATIVE OBLIGATIONS AND/OR RELEVANT STANDARDS:

e Local Government Act 1993

e Practice Note N0.9 — Complaints Management in Councils, DLG and NSW Ombudsman,
August 2009

e AS/NZ 10002: 2014 Guidelines for Complaint Management in Organisations, October
2014

e [SO 10002 Quality Management — Customer Satisfaction — Guidelines for Complaint
Handling in Organisations, 2018

o Effective Complaint Handling Guidelines, NSW Ombudsman, 3rd Edition February 2017

e Managing Unreasonable Complainant Behaviour Manual and Guidelines, NSW
Ombudsman, Feb 2013

¢ Managing Unreasonable Complainant Conduct — A manual for frontline staff, supervisors
and senior managers, 2" Edition, NSW Ombudsman, May 2012

6. CONTENT:

6.1 Roles and Responsibilities.
6.1.1 All Staff
All staff are responsible for familiarising themselves with this policy as well as the Charter of
Individual Rights and Mutual Responsibilities of the Parties to a Complaint (See Appendix
3). Staff are also encouraged to provide and explain the contents of this Charter to all
complainants particularly those who engage in UCC or exhibit the early warning signs for
UCC.
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6.1.2 The Relevant Service Manager

The Relevant Service Manager in consultation with relevant staff, has the responsibility and
authority to change or restrict a complainant’s access to our services in the circumstances
identified in this policy.

The Relevant Service Manager is also responsible for recording, monitoring and reviewing
all cases where this policy is applied to ensure consistency, transparency and
accountability for the application of this policy. They will also manage and keep a file record
of all cases where this policy is applied.

6.1.3 Portfolio General Manager and CEO/GM

Portfolio General Managers and the CEO/GM are responsible for supporting staff to apply
the strategies in this policy, and for ensuring compliance with the procedures identified in
this policy and ensuring that all staff members are trained to deal with UCC — including on
induction.

Portfolio General Managers will also ensure that staff are provided with proper support and
assistance including medical and/or police assistance and support through programs such
as Employee Assistance Program (EAPS), if necessary.

6.2 Managing and Responding to UCC
6.2.1 The provisions of this policy will only be triggered when a staff member reports to
their supervisor or Relevant Service Manager an incidence of Unreasonable
Complainant Conduct (UCC) as defined by Appendix 1 of this policy.

6.2.2 The reporting of UCC incidents will be as per Council’s Procedure for Reporting,
Managing and Responding to Unreasonable Complainant Conduct.

6.2.3 Inthe first instance Complainants will be warned either by the front-line staff and/or
supervisor of the unacceptability of their conduct or by a warning letter from the
Relevant Service Manager.

6.2.4 If the UCC continues then Council will implement restrictions upon the complainant.

6.2.5 UCC incidents will generally be managed by limiting or adapting the ways that we
interact with and/or deliver services to complainants by restricting:
. Who they have contact with — eg limiting a complainant to a sole contact
person/staff member in our organisation.

° What they can raise with us — eg restricting the subject matter of
communications that we will consider and respond to.

. When they can have contact — eg limiting a complainant’s contact with our
organisation to a particular time, day, or length of time, or curbing the
frequency of their contact with us.

. Where they can make contact — eg limiting the locations where we will
conduct face-to-face interviews to secured facilities or areas of the office.

. How they can make contact — eg limiting or modifying the forms of contact
that the complainant can have with us. This can include modifying or limiting
face-to-face interviews, telephone and written communications, prohibiting
access to our premises, contact through a representative only, taking no
further action or terminating our services altogether.
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6.2.2

6.2.3

6.2.4

6.2.5

6.2.6

6.2.7

6.2.8

Council’s Procedure for Reporting, Managing and Responding to Unreasonable
Complainant Conduct sets out the specifics of these types of limitations.

When using the restrictions provided in this section we recognise that discretion will
need to be used to adapt them to suit a complainant’s personal circumstances, level
of competency, literacy skills, etc. In this regard, we also recognise that more than
one strategy may need to be used in individual cases to ensure their
appropriateness and efficacy. (See Council’s Procedure for Reporting, Managing
and Responding to Unreasonable Complainant Conduct).

All UCC cases where this policy is applied will be reviewed every 6 months after the
service change or restriction was initially imposed or continued/upheld.

The Relevant Service Manager will invite the complainant to participate in the review
process unless they determine that this invitation will provoke a negative response
from the complainant (ie further UCC).

The invitation will be given and the review will be conducted in accordance with the
complainant’s access restrictions (eg if contact has been restricted to writing only
then the invitation to participate will be done in writing).

The Relevant Service Manager will notify the complainant of the outcome of their
review using the appropriate/relevant method of communication as well as a written
letter explaining the outcome, as applicable.

In rare cases, and as a last resort when all other strategies have been considered,
the CEO/GM may decide that it is necessary to terminate a complainant’s access to
our services.

This will only occur if it is unlikely that the complainant will modify their conduct
and/or their conduct poses a significant risk to our staff and other parties

6.3 Using Alternative Dispute Resolution

6.3.1

6.3.2

If the CEO/GM determines that we cannot terminate our services to a complainant in
a particular case or that we/our staff bear some responsibility for causing or
exacerbating their conduct, they may consider alternative dispute resolution
strategies (ADR) such as mediation and conciliation to resolve the conflict with the
complainant and attempt to rebuild our relationship with them.

If ADR is considered to be an appropriate option in a particular case, the ADR will
be conducted by an independent third party to ensure transparency and impartiality.

6.4 Right of Appeal

6.4.1

6.4.2

7. REVIEW

Complainants are entitled to one appeal of a decision to change/restrict their access
to our services. This review will be undertaken by a senior staff member who was
not involved in the original decision to change or restrict the complainant’s access.
This staff member will consider the complainant’s arguments along with all relevant
records regarding the complainant’s past conduct. They will advise the complainant
of the outcome of their appeal by letter which must be signed off by the CEO/GM.

If a complainant continues to be dissatisfied after the appeal process, they may seek
an external review from an oversight agency such as the NSW Ombudsman.
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7.1 This policy is a local policy and accordingly will be reviewed or confirmed within the first
12 months after the declaration of the poll for the next NSW general local government
election, unless revoked sooner by Council. [Note: automatic revocation of this policy is
provided for under s.165(4) of the Local Government Act 1993. The next general local
government election is scheduled to be held in September 2020].

This policy may be reviewed and updated as necessary if:
(a) legislation requires it, or
(b)  Council’s functions, structure or activities change.
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Appendix 1: Categories of Unreasonable Complainant Conduct
Unreasonable Complainant Conduct is any behaviour by a current or former complainant which,
because of its nature or frequency raises substantial health, safety, resource or equity issues for
our organisation, staff, other service users and complainants, or the complainant themselves.
This can consist of the following:

1. Unreasonable persistence

Unreasonable persistence is continued, incessant and unrelenting conduct by a complainant that
has a disproportionate and unreasonable impact on our organisation, staff, services, time and/or
resources. Some examples of unreasonably persistent behaviour include:

o An unwillingness or inability to accept reasonable and logical explanations including final
decisions that have been comprehensively considered and dealt with.

o Persistently demanding a review simply because it is available and without arguing or
presenting a case for one.

o Pursuing and exhausting all available review options when it is not warranted and refusing

to accept further action cannot or will not be taken on their complaints.
e Reframing a complaint in an effort to get it taken up again.

o Bombarding our staff/organisation with phone calls, visits, letters, e-mails (including cc’d
correspondence) after repeatedly being asked not to do so.

o Contacting different people within our organisation and/or externally to get a different
outcome or more sympathetic response to their complaint — internal and external forum
shopping.

2. Unreasonable demands

Unreasonable demands are any demands (express or implied) that are made by a complainant
that have a disproportionate and unreasonable impact on our organisation, staff, services, time
and/or resources. Some examples of unreasonable demands include:

o Issuing instructions and making demands about how we have/should handle their
complaint, the priority it was/should be given, or the outcome that was/should be
achieved.

o Insisting on talking to a senior manager or the [CEO / Director / Senior Manager]
personally when it is not appropriate or warranted.

. Emotional blackmail and manipulation with the intention to guilt trip, intimidate, harass,
shame, seduce or portray themselves as being victimised — when this is not the case.

o Insisting on outcomes that are not possible or appropriate in the circumstances — eg for

someone to be sacked or prosecuted, an apology and/or compensation when no
reasonable basis for expecting this.

o Demanding services that are of a nature or scale that we cannot provide when this has
been explained to them repeatedly.

3. Unreasonable lack of cooperation

Unreasonable lack of cooperation is an unwillingness and/or inability by a complainant to

cooperate with our organisation, staff, or complaints system and processes that results in a

disproportionate and unreasonable use of our services, time and/or resources. Some examples

of unreasonable lack of cooperation include:

o Sending a constant stream of comprehensive and/or disorganised information without
clearly defining any issues of complaint or explaining how they relate to the core issues
being complained about — only where the complainant is clearly capable of doing this.

o Providing little or no detail with a complaint or presenting information in ‘dribs and drabs’.

. Refusing to follow or accept our instructions, suggestions, or advice without a clear or
justifiable reason for doing so.
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. Arguing frequently and/or with extreme intensity that a particular solution is the correct
one in the face of valid contrary arguments and explanations.
. Displaying unhelpful behaviour — such as withholding information, acting dishonestly,

misquoting others, and so forth.

4, Unreasonable arguments

Unreasonable arguments include any arguments that are not based in reason or logic, that are
incomprehensible, false or inflammatory, trivial or delirious and that disproportionately and
unreasonably impact upon our organisation, staff, services, time, and/or resources. Arguments
are unreasonable when they:

o Fail to follow a logical sequence

o Are not supported by any evidence and/or are based on conspiracy theories

o Lead a complainant to reject all other valid and contrary arguments

. Are trivial when compared to the amount of time, resources and attention that the

complainant demands
o Are false, inflammatory or defamatory.

5. Unreasonable behaviour

Unreasonable behaviour is conduct that is unreasonable in all circumstances — regardless of how
stressed, angry or frustrated that a complainant is — because it unreasonably compromises the
health, safety and security of our staff, other service users or the complainant himself/herself.
Some examples of unreasonable behaviours include:

o Acts of aggression, verbal abuse, derogatory, racist, or grossly defamatory remarks
o Harassment, intimidation or physical violence.

o Rude, confronting and threatening correspondence.

o Threats of harm to self or third parties, threats with a weapon or threats to damage

property including bomb threats.
Stalking (in person or online).
o Emotional manipulation.
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Appendix 2: QPRC Complaint Management Framework

Definition of what constitutes a ‘complaint’ at QPRC
A Complaint is an “Expression of dissatisfaction made to us or about us, our services, staff or the handling
of a complaint where a response or resolution is explicitly or implicitly expected or required.”

QPRC COMPLAINT MANAGEMENT FRAMEWORK

Components of Council's Complaint Management Framework

Complaints NOT covered by the Framework

Charter of Individual Rights and Mutual Responsibilities of the
Parties to a Complaint

This Charter sets out the rights and responsibilities which must be

observed and respected by all parties to a complaint

Staff Grievance Directive and

Grievances Procedure
| Based on NSW Local

Government Award

Public Interest Internal Reporting Policy

Complaint Unreasonable Competitive
Management Complainant Neuvutrality
Policy Conduct Complaints
Policy Policy
Three Tier System Procedure for Meeting the
of Complaint Reporting, requirements  of
Management Managing and NSW
based on NSW Responding fo Government’s
Ombudsman Unreasonable Statement on the
best practice Complainant Application of
model Conduct (UCC)

National
Competition
Policy to Local
Government

Disclosures Required by  Public
| Interest Disclosure Act

1994

Code of Code of Conduct and

Conduct Procedures

Complaints [ | Required by Local
Government Act 1993

Customer Customer Service

Service || Response System

Requests

Procedures for
dealing with Tier
1, 2 and 3
complaints

Complaint
Management
Guidelines
(NSW
Ombudsman)

Guidelines for
dealing with
Unreasonable
Complainants
(NSW
Ombudsman)

Guidelines for

Pricing and
Costing for
Council
Businesses - A
Guide fo
Competitive
Neuftrality

(OLG July 1997)

Required by
Government Information
(Public Access) Act 2009

Requests for
Information

The Charter and the three policies form QPRC's Complaint
Management Framework

These types of complaints fall outside of
QPRC's Complaint Management Framework
as they have their own policies and
procedures or are governed by specific
pieces of legislation. The latter two (customer
service requests and requests forinformation)
are often inferpreted as forms of complaint
but are better defined as service and
information requests.

Page 53 of the Ordinary Meeting of the QUEANBEYAN-PALERANG REGIONAL COUNCIL held 26 June 2019.

Cr Tim Overall — Mayor, Chairperson



10.22 Adoption of Complaint Management Charter and Policies
Attachment 3 - QPRC Unreasonable Complainant Conduct Policy (Continued)

Appendix 3: QPRC Charter of Individual Rights and Mutual

Responsibilities of the Parties to a Complaint
m
QPRC “#*

Charter of Individual Rights and Mutual Responsibilities of

the Parties to a Complaint

Queanbeyan-Palerang Regional Council is committed to ensuring that all complaints are dealt with fairly, efficiently
and effectively and that workplace health and safety standards and duty of care obligations are adhered to. To
assist with this, Council has developed this Charter which sets out the rights and responsibilities which must be
observed and respected by all of the parties to the complaint process.

Individual rights:
Complainants have the right:

To make a complaint and to express their opinions in ways that are reasonable, lawful and appropriate.

To a reasonable explanation of the organisation’s complaints procedure, including details of the
confidentiality, secrecy and/or privacy rights or obligations that may apply.

To a fair and impartial assessment and, where appropriate, investigation of their complaint based on the
merits of the case.

To a fair hearinga.

To atimely response.

To be informed, in at least general terms, about the actions taken and outcome of their complaint.
To be given reasons that explain decisions affecting them.

To at least one right of review of the decision on the complaints.

To be treated with courtesy and respect.

To communicate valid concerns and views without fear of reprisal or other unreasonable response.

Staff have the right:

To determine whether, and if so how, a complaint will be dealt with.
To finalise matters on the basis of outcomes they consider to be satisfactory in the circumstancesa.
To expect honesty, cooperation and reasonable assistance from complainants.

To expect honesty, cooperation and reasonable assistance from fellow staff members, organisations and
people within jurisdiction who are the subject of a complaint.

To be treated with courtesy and respect.
To a safe and healthy working environment.

To modify, curtail or decline service (if appropriate) in response to unacceptable behaviour by a
complainants.

Subjects of a complaint have the right:

To a fair and impartial assessment and, where appropriate, investigation of the allegations made against
them.

To be treated with courtesy and respect by staff of Queanbeyan-Palerang Regional Council (QPRC).

Page 54 of the Ordinary Meeting of the QUEANBEYAN-PALERANG REGIONAL COUNCIL held 26 June 2019.

Cr Tim Overall — Mayor, Chairperson



10.22 Adoption of Complaint Management Charter and Policies
Attachment 3 - QPRC Unreasonable Complainant Conduct Policy (Continued)

To be informed (at an appropriate time) about the substance of the allegations made against them that are
being investigated.

To be informed about the substance of any proposed adverse comment or decision.

To be given a reasonable opportunity to put their case during the course of any investigation and before
any final decision is made.

To be told the outcome of any investigation into allegations about their conduct, including the reasons for
any decision or recommendation that may be detrimental to them.

To be protected from harassment by disgruntled complainants acting unreasonably.

Mutual responsibilities
Complainants are responsible for:

Treating staff of QPRC with courtesy and respect.

Clearly identifying, to the best of their ability, the issues of complaint, or asking for help from QPRC staff to
assist them in doing so.

Providing, to the best of their ability, QPRC with all the relevant information available to them at the time of
making the complaint.

Being honest in all communications with QPRC.
Informing QPRC of any other action/s they have taken in relation to their complaints.

Cooperating with the staff who are assigned to assess/ investigate/resolve/determine or otherwise deal
with their complaint.

If complainants do not meet their responsibilities QPRC may consider placing limitations or conditions on their
ability to communicate with staff or access certain services and facilities. QPRC has a zero tolerance policy in
relation to any harm, abuse or threats directed towards its staff. Any conduct of this kind may result in a refusal to
take any further action on a complaint or to have further dealings with the complainant. Any conduct of a criminal
nature will be reported to police and in certain circumstances legal action may also be considered.

Staff are responsible for:

Providing reasonable assistance to complainants who need help to make a complaint and, where
appropriate, during the complaint process.

Dealing with all complainants and people or organisations that are subject of a complaint professionally,
fairly and impartially.

Giving complainants or their advocates a reasonable opportunity to explain their complaint, subject to the
circumstances of the case and the conduct of the complainant.

Giving people or organisations that are the subject of a complaint a reasonable opportunity to put their
case during the course of any investigation and before any final decision is made.

Informing people or organisations of the subject of the investigation, at an appropriate time, about the
substance of the allegations made against them and the substance of any proposed adverse comment or
decision that they may need to answer or address.

Keeping complainants informed of the actions taken and the outcome of their complaints.

Giving complainants reasons that are clear and appropriate to their circumstances and adequately
explaining the basis of any decisions that affect them.

Treating complainants and any people the subject of complaint with courtesy and respect at all times and in
all circumstances.

Taking all reasonable and practical steps to ensure that complainants are not subjected to any detrimental
action in reprisal for making their complaint.

Giving adequate warning of the consequences of unacceptable behaviour.
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If QPRC or its staff fail to comply with these responsibilities, complainants may complain to the Council’s Service
Manager, Governance.

Subjects of a complaint are responsible for:

e Cooperating with the staff of QPRC who are assigned to handle the complaint, particularly where they are
exercising a lawful power in relation to a person or body within their jurisdiction.

e Providing all relevant information in their possession to QPRC or its authorised staff when required to do so
by a properly authorised direction or notice.

e Being honest in all communications with QPRC and its staff.

e Treating the staff of QPRC with courtesy and respect at all times and in all circumstances.

e Refraining from taking any detrimental action against the complainant in reprisal for them making the
complaint.

If subjects of a complaint fail to comply with these responsibilities, action may be taken under relevant laws and/or
codes of conduct.

QPRC is responsible for:

e Having an appropriate and effective complaint handling system in place for receiving, assessing, handling,
recording and reviewing complaints.

e Decisions about how all complaints will be dealt with.
e Ensuring that all complaints are dealt with professionally, fairly and impartially.
e Ensuring that staff treat all parties to a complaint with courtesy and respect.

e Ensuring that the assessment and any inquiry into the investigation of a complaint is based on sound
reasoning and logically probative information and evidence.

e Finalising complaints on the basis of outcomes that the organisation, or its responsible staff, consider to be
satisfactory in the circumstances:.

e Implementing reasonable and appropriate policies/procedures/practices to ensure that complainants are
not subjected to any detrimental action in reprisal for making a complaint, including maintaining separate
complaint files and other operational files relating to the issues raised by individuals who make complaints.

e Giving adequate consideration to any confidentiality, secrecy and/or privacy obligations or responsibilities
that may arise in the handling of complaints and the conduct of investigations.

If QPRC fails to comply with these responsibilities, complainants may complain to the Council’s Service Manager,
Governance.

Notes:

1 The word ‘rights’ is not used here in the sense of legally enforceable rights, but in the sense of guarantees of certain standards of service
and behaviour that a complaint handling system should be designed to provide to each of the parties to a complaint.

2 The ‘right to be heard’ refers to the opportunity to put a case to the complaint handler/decision-maker. This right can be modified,
curtailed or lost due to unacceptable behaviour, and is subject to the complaint handler’s right to determine how a complaint will be dealt
with.

3 Such a right of review can be provided internally by the organisation, for example by a person not connected to the original decision.

4Some complaints cannot be resolved to the complainant’s satisfaction, whether due to unreasonable expectations or the particular facts
and circumstances of the complaint.

s Unacceptable behaviour includes verbal and physical abuse, intimidation, threats, etc. as defined within QPRC’s Unreasonable
Complainant Policy.

6 For example whether they have made a similar complaint to another relevant person or body or have relevant legal proceedings at foot.

7Once made, complaints are effectively ‘owned’ by the complaint handler who is entitled to decide (subject to any statutory provisions that
may apply) whether, and if so how, each complaint will be dealt with, who will be the case officer/investigator/decision-maker/etc, the
resources and priority given to actioning the matter, the powers that will be exercised, the methodology used, the outcome of the matter,
etc. Outcomes arising out of a complaint may be considered by the complaint handler to be satisfactory whether or not the
complainants, any subjects of complaint or the organisation concerned agrees with or is satisfied with that outcome.
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1. OUTCOMES:

1.1 To provide an avenue for persons or businesses to lodge a complaint against Council
operations regarding competitive neutrality as a result of the National Competition Policy.

2. POLICY:

2.1 To establish an effective system to deal with complaints relating to competitive neutrality
in respect of their businesses.

3. SCOPE OF THE POLICY:

3.1 This policy forms part of QPRC’s Complaints Management Framework — (See Appendix
1)

3.2 To ensure that Council’'s commercial activities comply with the competitive neutrality
principles as set out in the National Competition Policy which applies to all levels of
government throughout Australia

4. DEFINITIONS:

4.1 Competitive neutrality is the policy that a public sector business, or agency, should not
have a competitive advantage (or disadvantage) over the private sector solely due to
their government ownership.

5. LEGISLATIVE OBLIGATIONS AND/OR RELEVANT STANDARDS:
5.1 The Commonwealth Government’s 1996 Competitive Neutrality Policy Statement (CN
Policy)
5.2 The NSW Government has published three key guidance documents on competitive
neutrality which are relevant to local councils:
¢ the Policy Statement on the Application of Competitive Neutrality: Policy and
Guidelines Paper January 2002 (the Policy Statement);
o Competitive Tendering Guidelines January 1997 (the Guidelines); and
e Pricing & Costing for Council Businesses: A Guide to Competitive Neutrality July
1997 (the Neutrality Guide).

6. CONTENT:

6.1 Competitive neutrality is one of the principles of National Competition Policy, which is
applied throughout Australia at all levels of Government. The framework for the
application of National Competition Policy to Councils was developed in cooperation with
the Local Government. It is found in the NSW Government’s Policy Statement on the
Application of National Competition Policy to Local Government.

6.2 These Guidelines fulfil the Government’'s commitment in the Policy Statement to provide
guidance to councils on the development of a complaints handling mechanism for
competitive neutrality issues. The implementation of competitive neutrality itself is
explained in “Pricing and Costing for Council Businesses - A Guide to Competitive
Neutrality”, released by the Department of Local Government in July 1997.

6.3 Under the principles of National Competition Policy, Commonwealth, State and Local
Governments must each establish an effective system to deal with complaints relating to
competitive neutrality in respect of their businesses.

6.4 Complaints regarding competitive neutrality can be made either to Council directly or to
the NSW State Government. The Independent Pricing and Regulatory Tribunal (IPART)
has been nominated as the State agency responsible for handling these complaints.
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6.5 Once a complaint is referred to IPART, the Government has agreed that all such
complaints will be forwarded to Council for resolution in the first instance.

6.6 IPART will pursue any complaints which have not been adequately resolved by Council.
Further consideration/ investigation of complaints will be handled under existing
legislation (ie the Local Government Act, 1993).

6.7 Competitive neutrality is based on the concept of the ‘level playing field’ for all competitors
in a market, be they public or private sector competitors. As it is expressed in the Policy
Statement, “government businesses, whether Commonwealth, State or local, [should]
operate without net competitive advantages over other businesses as a result of their
public ownership”.

6.8 Under the Policy Statement, Council is required to apply a number of different elements of
competitive neutrality to its business activities. Application will depend on the size of the
business. Even where Council is not required to adopt a particular element, it is expected
to abide by the principle of competitive neutrality in the conduct of the business. That is -
“where councils compete in the market place they should do so on a basis that does not
utilise their public position to gain an unfair advantage over a private sector competitor”.

6.9 A complaint regarding competitive neutrality is:

¢ A complaint that Council has not met its requirements under the Policy Statement
or “Pricing and Costing for Council Businesses - A Guide to Competitive
Neutrality”. This includes a concern that Council has not established an effective
complaints handling mechanism;

¢ A complaint that Council has not abided by the spirit of competitive neutrality in the
conduct of a business activity.

6.10 A competitive neutrality complaint is not:

e acomplaint regarding the level of service provided by a business activity (eg water
quality inadequate, garbage bin not collected);

e acomplaint regarding the cost of the service, unless it is that Council has not
costed its service to take competitive neutrality into account;

e acomplaint regarding the trade practices laws and their application to Councils.
Complaints which centre on the Trade Practices Act 1974 and related issues can
be dealt with by the Council but are not competitive neutrality complaints. They
may also be referred to the Australian Competition and Consumer Commission.

6.11 Complaints that do not concern competitive neutrality should be dealt with through
Council’s usual complaints system.

6.12 Making a Complaint regarding Competitive Neutrality
6.12.1 Complaints against Queanbeyan-Palerang Regional Council can be made to either the
Independent Pricing and Regulatory Tribunal (IPART) or to Council’s General Manager.
6.12.2 All complaints are to be in writing and will be acknowledged by the Council. With respect
to complaints made under this policy Council will treat the complaint in the same manner
in which it deals with a complaint made under the “Protected Disclosures Act” and
Council’s internal reporting system.
6.12.3 Council will deal with all complaints promptly and aims to respond to the complainant
within 4 weeks of receipt of the letter.
6.12.4 After proper investigation all complaints will be reported to Council and state the
outcomes and validity of the complaint.
6.12.5  Council will advise the complainant of the remedy available and these would include:
¢ to provide more information to the complainant for a more accurate understanding
of competition policy;
¢ toinvestigate/review Council’s business activities if a legitimate complaint is made;
e to change Council’s business practice where a complaint is justified.
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6.12.6 If the complainant is not satisfied with the above they will be directed to the Independent
Pricing and Regulatory Tribunal, the NSW Ombudsman or the Independent Commission
Against Corruption to pursue the matter further, depending on the nature of the complaint.

6.12.7 If the matter relates to the application of the Trade Practices Act 1974 involving local
government, they will be directed to the Australian Competition and Consumer
Commission (ACCC) located in the A.C.T.

7. REVIEW

7.1 This policy is a local policy and accordingly will be reviewed or confirmed within the first
12 months after the declaration of the poll for the next NSW general local government
election, unless revoked sooner by Council. [Note: automatic revocation of this policy is
provided for under s.165(4) of the Local Government Act 1993. The next general local
government election is scheduled to be held in September 2020].

This policy may be reviewed and updated as necessary if:
(a) legislation requires it, or
(b)  Council’s functions, structure or activities change.
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APPENDIX 1: QPRC’S COMPLAINT AMANGEMENT FRAMEWORK

Definition of what constitutes a ‘complaint’ at QPRC
A Complaint is an “Expression of dissatisfaction made to us or about us, our services, staff or the handling
of a complaint where a response or resolution is explicitly or implicitly expected or required.”

QPRC COMPLAINT MANAGEMENT FRAMEWORK

Components of Council's Complaint Management Framework

Complaints NOT covered by the Framework

Charter of Individual Rights and Mutual Responsibilities of the
Parties to a Complaint

This Charter sets out the rights and responsibilities which must be

observed and respected by all parties to a complaint

Staff Grievance Directive and

Grievances Procedure
— Based on NSW Local

Government Award

Public Interest Internal Reporting Policy

of Complaint
Management
based on NSW
Ombudsman
best practice
model

Reporting,
Managing and
Responding to
Unreasonable
Complainant
Conduct (UCC)

Complaint Unreasonable Competitive
Management Complainant Neutrality
Policy Conduct Complaints
Policy Policy
Three Tier System Procedure for Meeting the

requirements  of
NSW
Government’s
Statement on the
Application of
National
Competition
Policy to Local
Government

Disclosures Required by Public
| Interest Disclosure Act
1994
Code of Code of Conduct and
Conduct Procedures
Complaints | Required by Local
Government Act 1993
Customer Customer Service
Service Response System
Requests

Procedures for
dealing with Tier
1, 2 and 3
complaints

Complaint
Management
Guidelines
(NSW
Ombudsman)

Guidelines for
dealing with
Unreasonable
Complainants
(NSW
Ombudsman)

Guidelines for

Pricing and
Costing for
Council
Businesses - A
Guide to
Competitive
Neuftrality

(OLG July 1997)

Requests for Required by
Information | | Government Information
(Public Access) Act 2009

The Charter and the three policies form QPRC's Complaint
Management Framework

These types of complaints fall outside of
QPRC’s Complaint Management Framework
as they have their own policies and
procedures or are governed by specific
pieces of legislation. The latter two (customer
service requests and requests for information)
are often interpreted as forms of complaint
but are befter defined as service and
information requests.
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Attachment 1 - May 2019 - Budgeted Interest Allocation by Entity (Continued)

Attachment 1

Ordinary Meeting of Council: 26 June 2019

Investment Report — May 2019

2018/19 Budgeted Interest Allocation by Entity

Entity Original Quarter 1 | Quarter 2 | Quarter 3 | Qtr 2to Qtr 3
Budget Budget Budget Budget Movement

General 1,291,540 1,291,540 | 1,291,540 | 2,391,540 1,100,000
Developer Contributions 636,357 636,357 636,357 636,357 0
Water 537,641 537,641 537,641 537,641 0
Sewer 1,804,408 1,804,408 1,804,408 1,804,408 0
Domestic Waste Management 414,693 414,693 414,693 414,693 0
Business Waste Management 102,669 102,669 102,669 102,669 0
Stormwater Management 12,497 12,497 12,497 12,497 0
Total 4,799,805 4,799,805 | 4,799,805 | 5,899,805 1,100,000
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Attachment 2 - May 2019 - Budget vs Actual Report (Continued)

QPRC 4’

Interest Income Budget vs Actual Period
Queanbeyan-Palerang Regional Council

30 June 2018 to 31 May 2018

1. Interest Income Summary By Month 30 June 2018 to 31 May 2019 (inclusive). Accruals Based Upon Coupons.
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Yo Tturnirg Tolw Far Manth Rurmung Tolu For Moeth Rirwearg Totw For Morth Fumreng Tobal Charges Rumng Tuld (T
hin 2018 0 500 75 4 65042 AU) 050 €2 258 010 56 280,00.08 000 0.00 0.01 om 208 070 68
Jul 2018 190 967 50 491850 42 963,300 84 358 400 20 54047178 neoo 000 262 506 85 262,506 B B20,007 65
Aug 2000 1,500.851 25 AV 50 a2 1AT4 S5 = 458 3 5 1,004,750 73 oo 000 2034056 545,050 42 B, 765 51
Sap 7018 1,500,905 00 01 5047 1,066 £01 68 35322060 1,368 100 25 0o o0 7.01404) 578 678 41 40154 68
Ot 2018 1,699,910 75 481,650 42 245025210 210,220 48 1,090,240 13 0o Q0 050,205 1) (12141620} (200074 70
Nov 7018 2200802 90O 491 65042 2940 200 42 336 70590 20150 76 0o ono {170 546 76) (291 D23 a6) 166240 47
Dec 2008 2790800 25 65042 344155204 389,900 20 2444437 65 0w 000 1200787 00) (492,750 55) 168 613 00
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Apr 2000 4900801 25 a0 650 a2 $.400,154 62 az 2 4,100 81021 000 ano A35.776.6¢ 1,380 11537 156,004 38
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Interest Income Budget vs Actual Period

&': Queanbeyan-Palerang Regional Council
QPRC : 30 June 2018 to 31 May 2018

Accumulated Budget vs Actual (Accruals Based Upon Payment Schedules)
6,000

4,000
o ikl
" -—‘.“ .

{2,000)

Jun 2018 Jul 2018 Aug 2018 Sep 2018 Oct 2018 Nov 2018 Dec 2018 Jan ;.’019 Feb 2019  Mar 2019 Apr 2019 May 2012

B () Accumuiated Budget (Orignal) I (B) Accumidated Budget (Current) WMl C+E I (C) Accumulated Interest (E) Unit Trust Value Changes

= Accumutated
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QPRC JP

“

2. Unit Trust Market Value Changes Between 30 June 2018 to

31 May 2019 (inclusive)

Interest Income Budget vs Actual Period

Queanbeyan-Palerang Regional Council
30 June 2018 to 31 May 2019
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QPRC “

Interest Income Budget vs Actual Perlod
Queanbeyan-Palerang Regional Council

3. Interest Income Received (Based on Transactions) Between 30 June 2018 to 31 May 2019 (inclusive)

30 June 2018 to 31 May 2018

Secunly Juky Aeapust Sophurrite Cetcbw Nuvortes Dwcaerban durnary Fotwuwy March Apin Mary Jurm Al More
Non At Call Deposits
AMP 10520 M 2022 FRN 11BN 15400 55 15140 42 40,30 58
AMP 1 08 10 Sop 2021 FRN 2500 2@ 4545412
AMP 1111 Jan 2010 FRN 5,001 47 5 866 62 S11143 W
AMP Z.55 04 Sop 2016 T220AY TD 120,801 37 120,801 37
AP 2B 13 Mae 2010 2710DAY TD 100,045 21 100,945 21
Auswydo 2.65 17 Oct 2048 MHDAY TD e zur 12 108,267 2
BENAL 0 90 17 Sop 2000 FRN Ta8577 711388 735470 21004 52
BENALI 1 05 25 Jan 2023 FRN Hapazs 19,802 02 1122004 11 7axar 45meon
BENALI 11 18 Aug 2000 FRN 15632 33 1523315 15158 40 15,208 22 61232 40
BENAL 1121 1o 2000 FRN 15205 69 15, 41398 15289y 144675 50 00,708 1Y
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BENOLY Y 425 20 Ape 2027 FRN 2,r8 00 aent o LR s n IS0 TS
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OO 11728 Ot 200 FRN 16,680.82 1580079 16,000 6 15465 50 B3 44077
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OV 3 27 Feb 2010 FZ7DWY TD
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QPRC “

Interest Income Budget vs Actual Perlod
Queanbeyan-Palerang Regional Council
30 June 2018 to 31 May 2018
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Interest Income Budget vs Actual Perlod

# Queanbeyan-Palerang Regional Council

QPRC - 30 June 2018 to 31 May 2018
Sacunty July Aguet L Cercoar Novemoes Decarvbor Jansary Fabnwy March Aprn Mary Jurw NI Morirs
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Interest Income Budget vs Actual Period
# Queanbeyan-Palerang Regional Council
QPRC 30 June 2018 to 31 May 2018

4. Interest Income Accruals (Based on Coupon Schedules) Between 30 June 2018 to 31 May 2019 (inclusive)
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CrocsSues 1.05 24 Aay 2010 FRAN 25544 188400 000 000 000 N 00 0w 000 0m 000 245151 6,881 04
CrocSus 1,05 06 Mar 2021 RN 2802 42 A0 42 32211 2290 85 319040 RE-UR P R T 301092 28t 213620 224304 2005 3 7950 BY
LA 120 04 Mar X022 FRN 000 nm 000 () 000 omw 0no neo 2386 43 2556 88 e oo 156543
CUW 1320 Mar 2020 FRN 5,162 61 5102 91 547283 5 AGY 45 520090 5583 26 500178 5150 04 5,552 20 592072 5,266 04 Zo4a 8 62,220 88
DFB 3 24 Fab 2001 TZE0AY TD 000 00 000 00 000 10 000 32874 5.005 86 4901 46 5,005 68 0 15451 92
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Interest Income Budget vs Actual Period

QPRC # Queanbeyan-Palerang Regional Council

b 30 June 2018 to 31 May 2018
Sacunmy July AUt Sophon s Oorbar NV Decarnbior Janary Fohnuary March Apin May Juna NI Monis
0FB 327 Fab 2000 7270AY TD 5,005 80 5,005 85 4,831 40 509585 105140 5006 85 5,005 88 421950 000 060 000 450146 443160
GE 1 4524 Fon 2000 Foat TCD 287990 228224 279705 28N 72 279650 286204 2,852.04 256784 283783 274008 27%34 2627 3}neny
GB 1607 Jun 20 Frosl TCD 100 00 6,100 &5 584305 SeaT 5,005 4 607855 6,008 06 5507w 50087 ST 62 S 470097 001340
HBIS 1,23 26 Mar 2021 FRN 5,074 24 hetazd 5,455 40 CRUIE T 5,223 71 has? ut 5,639.42 4060 08 £,506.90 g2z 00671 WOoE  seLman
MACE 11 03 e 2020 FRN 2,678 81 282061 2,508 07 258004 250551 2504 78 2,504 64 23355 2557 80 24500 257171 270043 3020120
MACO 216 12 Jun 2019 B30AY TD Qoo om a0 am oo noo oo 0o 2390081 sANW0 no24 02 uoc 15,380, 13
MACE 2 7521 Aug 2019 17A0AY TD 000 000 000 000 000 0w 000 000 AB7120 452051 467120 000 13,852 M
ME Bank | 45 10 Jul 2012 FRN samar 85,7003 anoeir -Brnez B83e0nz apiasm 870824 a00353 84200 820035 T.002.00 887037 102,590 81
ME Bk 2 76 17 Apr 200 92DAY TD ao 000 ot 0o o oo LA 14820 7% 16,408 H7 LECUE am oo A 606 64
ME Bar 28 08 Oct 2018 2070AY 10 oo 000 o0 oo 000 noo 260820 £264 8¢ 400008 Loaz2 o 47094 N nMe0s
ME Bank 505 22 Jan 2010 182604Y TD 857800 BSTROG #30120 ASTROY 830129 ASTAOO 5Mm003 0o oo 0o 000 8301 20 65006 92
INALS 0.0 0% 0 2002 RN 12,458 08 12500 79 1216421 12.000 22 1EN25  11aE2) 1248 WIS 425000 10500 43 1116800 1200208 1435881
NAB 003 26 Sep 2003 FRN 000 000 118001 TA 38 708034 TAM13 7687 36 o043 75445 674476 0061 noo 58,846 a7
NA 4 04 20 Fob 2024 RN 000 000 000 nm 0.00 000 oo aram 485840 CYLTRES 4,00621 oo 1wanat
NAB 1 17 12 May 2001 FRN 13,100 61 1323757 12,667 8O 13291 70 1281562 15148 1321484 12047 56 1341910 12966 18 12,508 00 12677 %6 156,357 17
AR 2 95 10 Nov 2015 120AY 1D 400 0o o no 0.00 um 000 neo 0.00 no 5,872 56 oo 45258
NAB 2 6 15 Aug 2018 S0DAY TD 104103 45068 28 oo 000 oo 0o oo 0o 000 0o ona 10684 &3 26,712 14
WAL 267 00 Feb 2000 S10AY 10 ano 000 0.00 000 AT55506 2O R26T50 IS N 000 0w o0 000 55
NAB 2.7 15 Mary 2010 24800Y TD Q00 000 7307 10 11,4655 00 100678 11 465 60 11,465 69 1035812 11,465 66 1N 0678 5178068 noo 00 085 60
INALS 2. 12 22 Maty 2040 1520AY 11 000 noo oo noo 000 11500 40 42025 L1713 462026 L4 19 ERFT 1Y 000 26507
NAB 2 7307 Now 2018 154D0Y TD EERL R 23186 16 NAasE 23106 16 4 48757 ﬂd) on 000 ono 000 000 12608 50 158278
WAL 215 00 Mg 2016 1ZDAY TO 000 0.00 000 0.00 0.00 000 000 S04 20 1167001 1430126 1100001 00 43KR1ar
NAE 2. 76 15 Jan 2020 3550AY TD o0 noo oD noo Qoo 00 10,797 85 177840 16,600 40 10065 16 10,600 40 noc arman2
RPES 1120 Fo0 2021 RN 000 0o 000 000 0.00 000 0.00 12242 5,265.00 122419 123454 000 304655
NPES 1 36 U7 Apr 2000 FRN LA TR R Bean 77 B,&ﬁ ar LERRY] 2,086 36 £355M 8624 08 7EAT B4 68248 Tinas 7H30H 8315 06,786 08
NPES | 40 ' 202 FRN 2,004 201 EETIRE 3,808 00 IATI90 3,89 10 A0 2,546.02 32088 2,030.00 Asnaer 2147 Jaires  armm 2
NPES 34 27 Fab 2010 1007DAY TD 2 BET 65 2E8T &G 2740 2@atas 2,704 46 2Ea766 2 BET 05 242180 000 0o ooo 270440 75243 55
KPS 3 7 00 Mar 2021 THZZOAY TO 314245 334248 308100 214245 304107 324 314295 22034 214244 041 07 914285 2|03 wraro
PCUSA 3 10 Sep 2018 18TDAY TD 500580 5065 85 2,053 90 0o 000 000 0o 000 a0 090 000 4901 46 18 D&2.08
AL 4 05 11 Duc 2019 111 3OAY TD o,079.41 610 41 6657 At a4 LU CLTORE 601941 621367 0,009.41 G061 AT 0,079 41 GO5T4T BG4
RABO £ 06 18 Duc 2019 |§21m¥ m 6870t Gam S BasT A7 a0 41 GOsT AT A4 samoa 82167 seeMn G 65T A7 BEMS A GesT a7 80,000 42
AR 108 03 Moy 2022 I'HN P 201109 280103 281208 2,801 287130 257080 20 2450082 24099 251412 220400 20,002 85
FRABOBK 1.5 04 Mar 2021 FRN 20658348 256834 283254 2907 283707 294290 204430 265045 287850 20 287143 258532 M. xo0r
RACE 105 23 May 2002 FRN ano 000 000 00 000 0o 000 000 000 0w 0t 0o om0t
RACB 2.85 15 Apr 2020 4A5GDAY TD oo0 000 oo nao o0o noo 285477 43 5s 484107 463480 484107 noo 21,3M 38
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Attachment 2 - May 2019 - Budget vs Actual Report (Continued)

Interest Income Budget vs Actual Period

QPRC # Queanbeyan-Palerang Regional Council

5 30 June 2018 to 31 May 2018
Securty July Mgt Soghonmbes Ooxbar Novemoe Docsrnbar Janssy Fabtuary March Apin My Jur Al Monies
RAGE 2 85 15 Al 2020 SUTDAY T0 a0 000 000 000 000 000 285077 47258 404107 4634 60 1.681.07 000 24538
SurBark 1 256 20 Oct 2020 FRN 5,582 20 5505 23 s3z7.02 5471850 5227258 5401 01 045322 5060 51 6,045 87 526376 4,087 40 544026 6347082
Surflune 235 23 Oct 2019 1530AY TO a0 000 o 0o 0.00 000 000 1w 000 0w 1,158 88 00 1,158 88
SunBlank 2.7 10 Jan 2010 1540DAY TD aoo ERNErR Y 6057 A7 aEma oSy ar GEM A Jxa 0oo oo om0 o 0o MAmos
SurEarK 2 75 U3 Jul 2019 S47DAY 10 a0 000 000 0o 000 000 a0 BE6A20  NATEOT NI AT 000 A3A15T
Sunlank 2.75 17 Apr 2016 910AY TD o000 o000 o 0o oo 0o 161620 G4 roooal RLAL R -] oo00 0oc 205801
Surflank 2§ 10 Ot 2018 1370AY TD a6 41 1420841 1390800 ERIVE ] 0.00 a0 000 0o 000 00 000 TIBAZE  S3ESIST
SunBank 2.8 17 Jul 2019 18IDAY TD ooo 0o ono 000 000 000 13,041.00 214700 2780068 2301348 23,720.68 oo 100,095 20
TME 14 26 Oct 2016 FRN 437007 301 4,144 B e 4,086 95 422310 4,242 82 3907 89 4450 424095 377004 Aruam OxE T
Whostpac 1 2% Ape 2024 18270DAY FRD oo 000 o uw oo oo o no oo o002 LR oo B0es Ay
Vit 1 07 17 Apr N4 1E2TDAY FRD 600 000 000 000 000 (S 000 no a0 3106 84 74372 0o 9,850 56
WVhrstpesc 1 17 03 Jun 2021 FRN 337610 baT6.13 51318 5296 98 S 08 5201 40 5,308 19 4190 0.194.50 201513 S.18202 ALEB243 (LRI
Werstpu: 2 77 03 Jun 2020 10010AY TD 7,057 17 105177 883007 105177 6,830 07 7067 76 105777 837477 7057 77 683007 7.057.17 614707 8241643
Vémsipee 2 25 0F Dec 2022 10270AY FD 15362 16 52 712560 T sz 112590 Fa s [ 66509 s 7125 96 1,903 482 4700 re B3274 22
Waritprac: 2.9 0 Dec 2020 10000AY TD) 7,389 00 7380 00 ERETH 738000 15082 138891 738000 ETIM 7,340.00 7,150 82 7,389 00 4THT08 sAEST0
Westpac 2 50 25 Oct X022 1000UAY F'D 9,027 92 00T U2 apes H001 a2 apssn soeree 5,027 92 ety b0z 92 L n o027 u2 Le0h 11 94,195 03

33831863 I302EIN 371864 Ja2 088 316,786 77 334163 %7 AC3.010 58 30531845 436,087 70 405 358 40 400,171 58 288070 %8 4_340_09-1.5

Mot

1. A Cab Doposit sacuntos aro oxchuond form thes soction

2 The sccrusl amourts shown st 1o sach mondh wil includs ooty Pesl was pond within Bwl month Thed 1s, the sccruml gmount S S month & ol an oulsdsndng sconm! smount
311 s avsurmad that this mpon i nun (or 8 penod that doasn eacosd o tweive manths It £ 5, & momh may Inchde amounts Yoo dffamnt yoees
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10.23 Investment Report - May 2019
Attachment 2 - May 2019 - Budget vs Actual Report (Continued)

Interest Income Budget vs Actual Period
# Queanbeyan-Palerang Regional Council
QPRC 30 June 2018 to 31 May 2018

5. Interest Accrued and Outstanding For Each Month Between 30 June 2018 to 31 May 2019 (inclusive)

Socaity July Aoapust Segheante Ucbu Nuvernites Omcrerban dureary Fubuwy March Apre Mery Juw
AN 105 00 Mar 2022 FEN 5714 82 11,083 37 150 557057 10,885 45 000 6.505 14 1032525 LTt 50003 B.091.04 340 33
AN 102 10 Sap 2021 FRN 000 noo 518543 1281228 20,208 66 554283 13,350 34 20407 a3 5,074 50 1232353 10,814 75 noo
AN 1110 Jun X0t FRN 24250 5252m 1, 24540 ITE M 5,043 80 A\RSE 268 62 SonEz LA 0182 A,657 35 12218
ANP 2 55 D4 Sap 7010 720AY D) 1402455 12575138 0,431 41 20,260 26 0730 6 41560 44 52,307 14 62ATHS 73,006 15 H3 ARG M 84915 07 104 005 85
AME 2.8 10 M 2010 2720AY TO 0,027 0 02 4% 624000 EARIEET) 84021 02 Miex 00 04 a2 w am oo am G130 80
Auswida 2 65 17 Ot 2012 JMDAY TD #1314 60 U2 560 47 100,453 7H oo 000 noo 000 000 000 o0 000 16061 63
BENALI 060 17 Sep 2010 FRN 2,004 90 614485 1094 45 Isner 586514 12029 3700 5500 80 1,080.54 3%312 508140 1.065 10
BENALL 1 06 25 Joo 2023 FRN pa7 61 4700 89 8,428 20 85438 451590 829071 00020 450 32 283 10 534 22 3808 11 BAZI T4
BENAL 1.1 18 Aug 2020 FRN 1247250 2008 72 7,050 65 122200 1,998 56 T2 12 92653 1830 %0 7,085 12mz e e i
BENALL 1 1 21 Feb 2020 FRIV 1197053 1842 B2 6,863 BAi 12,062 45 1,005 14 6A2054 1199341 130 ,43103 11,578 00 001 10 681651
BENALI 127 14 Now 2010 FRN 0,08 55 15619 24501 0.500 62 0.00 0w 000 oo Qoo 0.0 000 4180 47
BENALL 1 40 20 Agr XG1 FRN 113455 400555 0,002 00 08 78 371507 650473 1,064 90 aTmas 677712 081 25 2,391 68 696341
AENALL 2 75 14 Nov 2018 S10AY TD 000 2,501 &3 7,062 10 1753 00 000 0o 000 000 000 000 000 000
BENALI 2 75 19 Jun 2049 $80DAY TD 000 000 000 nm 000 662092 75,314 90 £2.101 80 60,876 64 T8.068 82 97543 70 noo
BOG T 1726 Oct 2020 FRN 5,030 66 63655 a0 1023 By 50 M 53320 S50 68 1w ars 5,380 8 1682 05
BOG 1 A8 18 May 2021 FRN 14,034 22 225858 7,005 47 13,740.00 224872 200807 13,857.95 200733 7,803 60 1353204 1,002 29 873330
BOQ 2.05 24 Age 2010 1240AY TD 000 0o 000 000 000 156721 0,008 00 10,564 4 4065 14 000 000 000
BOQ 2 6 27 Feb 2010 T2/DAY TD 2653011 2055616 432324 2824030 44,016.43 4304243 53,858 40 000 000 000 000 10,704 11
AOQ 30510 Dec 2018 T280AY TD 56,904 00 BT 71,605 82 e #6087 50 noo Q0o o Qo0 0 000 #8632 80
BOQ 3.2 18 Mar 2020 10960AY T 1192326 16641 00 1727121 10.9680 (2 251997 25336 96 2805470 30508 57 122730 IEGT W 657533 0206 47
DOQ 3003 Fab K01 146204Y TD 02020 0240 = T 90040 HIAN2 14 09,358 1 8531 42 107,704 00 a2 0 17457 44 25410 25,506 14 “onres
BOO 3600 Mar 2025 14550AY TD 0 57251 7180272 B1.632 22 ONE6E43  107.704.08 M0O3M418 13216435 14321088 11441 00 2327559 25,%00.80 4734245
CHA 008 25 M 2022 F RN 1,001 61 ho06 68 10,004 25 101w S87660 10432 26 113515 01573 10,700 0 067 40 4,008 00 10014 16
CHA 0 03 10 Mg X2 FRN 000 1 20095 5,453 82 912821 1,769 1 5427736 0,084 01 1301 88 4,870 64 88215 167908 noo
CHA 11117 et 2002 FRN 25425 7863 53 12,00z 45 EELLE 740585 12850 73 20040 TAR 0 12 15802 214208 1,855 00 130056
CHA 113 11 Jan 2024 FRN oo noo ool w00 000 om o1 nr 2140224 34,00 80 7 w5222 600
CHA 1 1510 Jan X2t FRN 241641 176708 12,0450 23040 745220 12 660 60 205457 739312 1245000 2000 78 1,559.00 13,066 39
CHA 2 62 24 Agr 2010 124DAY TD 000 noo ooy 000 000 315825 1205 13 20008 54 28,050 42 000 000 noo
CraaSus 105 24 Asy 2010 FRAN 585233 o 000 000 000 N 00 0w 000 0m 000 EARFE L
CrocSus 1,05 06 Mar 2021 RN 5,457 00 2800 22 273348 6830 21 812074 PRYIE 0,114.40 8w 2,002.00 29204 0,475 60 2005 3
LA 120 04 Mar X022 FRN 000 nm 000 () 000 omw 0no neo 2365 43 4334 7,565 46 oo,
CUW 1320 Mar 2020 FRN 1007 82 13510 50 1,040 70 1A 12,103 54 22%098 102z 02 13001 20 2,081 45 718024 12,420 00 204488
DFB 3 24 Fab 2001 TZE0AY TD Q.00 00 000 000 000 L] 000 32874 542460 1356 12 15.452 04 000
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Attachment 2 - May 2019 - Budget vs Actual Report (Continued)

Interest Income Budget vs Actual Period

QPRC # Queanbeyan-Palerang Regional Council

b 30 June 2018 to 31 May 2018
Sacunmy July AUt Sophon s Oorbar NV Decsrvbar Janary Fohnuary March Apin May Jure
DFE 327 Fub 2000 727DAY TD 2547947 W55 34 365,506 A0 602 12 A5.554 24 % 63010 56,726 02 000 000 060 000 2038356
GB 1 4524 Fun 2020 FoalTCD 1,408 40 74510 2,564 08 G403 o 334700 623024 20612 - 3378 554090 3401 262030
GB 1007 Jun XN0 Frosl TCD 10,080 03 LA LA 464300 10640 40 WA A0 AR 16523 76 AT 104275 15,5M B3 479097
HBIS 1,23 26 Mar 2021 FRN 0,040 20 11, 11460 035 4% 6,004 3 11390 18 (1) 542125 1081500 22 542550 wsz221 W0 05
MACK 11 03 Mt 2020 FRN 4m300 7596 69 23840 4015 743307 242176 5,121 50 7365 45 22871 ATRTr 7,268 48 270043
MACGO 21612 Jun 2019 BI0AY TD Qoo o a0 am oo oo oo om 23%61 270128 A5, 080,24 oo
MACK 2 7521 Aug 2010 174DAY TD 000 000 ono 000 000 0o 000 000 ARZ1.00 234247 143 67 000
ME Sark | 45 10 Jul 2019 FRN 108y 1270020 29,267 08 Jma 1223320 0852 2 404170 1212539 21075.00 amn 13422 21,400 24
ME Bk 2 76 17 Apr 200 92DAY TD aon 0 ano 00 o oo LA 2305 A2ZT N nm Qx oo
ME B 28 08 Oct 2018 2070AY 10 oo 000 o 000 a00 oo 260820 5ol 1100020 102 e noo
ME Bank 505 22 Jan 2010 18250A4Y TD 52 85100 143012 BT a TR0 M 608 05188 96 ono 0o oo 0o 000 A4L273 56
INALS 0.0 0% 04 2002 FRN 10,947 00 nse W 10,447 44 22,05 02 34061 0% 10,136 90 27,480 M 34,000 43 AMBES 205 95,008 53
NAB 0,03 26 Sep 2003 FRN 000 000 1,480 01 849648 15,576.83 123085 8,977.30 1587073 134804 808373 15,083.38 000
NALS 4 04 201 Fob 2024 FRN 000 000 000 o 000 000 oo aram 5437 0 10236 12 ortm noo
NAB 117 12 May 2021 FRN 1,385 56 8148 45 21,00050 34301 3 8,000 34 21314 352918 735085 077745 76428 7.31350 20784 80
IRAB 2 95 10 Nov 2016 120AY 1D 000 000 o uos 0.00 () 000 0o 0.00 (o 5,872 56 non
NAB 2 615 Aug 2012 S0DAY TD 2108547 0o oDo 00 oo 0o oo oo oo oo o 1w\|or
WAL 2467 00 Feb 2010 S10AY 1D ano 000 0.00 000 T, 555.06 WIRES  G290AT 000 000 0 ono 000
NAE 2.7 15 Mary 2019 248DAY TD Q00 000 7,307 W0 1881 79,058 80 A1 42462 52 800 30 63206 56 471224 H5 800 16 000 noon
INALS 2.2 22 May 2041 15204 1D Q00 noo 000 noo 000 1166 40 6,25 10 104325 1505343 19524 8 000 0o
NAE 2 7307 Now 2018 154DAY TD 41 884 75 a5071 19 8750023 10677 oo ﬂd) on 000 o000 000 000 13608 50
IRALS 2 15 07 Aug 2016 182DAY TO 000 0.00 000 0.00 0.00 000 000 Apeaze 2034748 MO 43a21es 000
NAE 2 76 15 Jan 2020 3550AY TD oo noo oo noo 00 000 10,797 85 28582 86 487272 40 araaes 101820 0o
RPES 1120 Fe0 2021 FRN 000 0o o0 000 0.00 000 0.00 12242 1967 42 201109 17357 000
NPES 1 35 U7 Ape 2050 FRN Bae7 % 15136 9% 73,545 30 Baau 14,555 57 205 7,006 B3 14854 47 2354 5800 W 13640 82 J3160 8
NPES | 4 0 ' 2023 FRN 008 64 28219 0,340 11 aman 2,000.29 040118 9,054 04 208 3 11,324 05 2830 31 262500 036405
NPES 34 27 Fab 2010 1007DAY TD BT ABS T3 3,260 26 auirin arz sy 3260 76 614TmM noo 000 0o ooo 320026
RESS 3 7 000 Mar 2021 102Z0AY TO 5,880 19 ERPEFCS 2030 5,800 79 5,021 90 2500 72 o082 07 802052 20372 5568079 812520 2050 34
PCUSA 3 10 Sep 2018 18TDAY TD 32,684 02 278078 ooo 0o 000 000 000 000 a0 090 000 17 580 00
RAIN 405 11 Dec 2019 111 3OAY TD 57,706 04 50624 65,243 80 rza 7,180 10 4600 25 11,530 50 1705542 2465200 N20W W10 A2
RABO 4 06 18 Duc 2019 uimmv m 5015342 ST00283 B3,600 38 70 sauq e 7122734 310654 0,986 25 16200 00 20mea MW 61637 432130
ALK 100 03 Mo X022 IHN 4,008 30 1 AGT 63 239 L0055 20 7,384.30 241107 4,080 02 1 iy LR 12107 220804
FRABOBK 15 04 Mar 2021 FRN 5455360 B52203 255129 548080 83537 265045 560384 836333 2,503 56 53 %W 824382 25853
RAGH 705 23 May 2002 FRN ano 000 000 00 000 0o 000 000 000 0 00 o7 0o
RACB 2.85 15 Apr 2020 AG8DAY TD oo0 000 oo nao o0o noo 285477 702136 11868 428 1655337 1M a0 noo
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Investment Report - May 2019

Attachment 2 - May 2019 - Budget vs Actual Report (Continued)

QPRC 'E‘:

Interest Income Budget vs Actual Period
Queanbeyan-Palerang Regional Council

30 June 2018 to 31 May 2018

Socunty iy MGUE  Saghomer Oovbar  Novemte Docsrmbar Sy Fahmary Aarch Apin My Jure
IRACE 2 85 15 A 2020 SATDAY TD avo 000 000 0 a00 oo 2485477 1ot s 11868 48 16565 37 29,90 40 oo
SunBank 1 25 20 Oct 2020 FRN 243102 763631 12,954 00 174245 5,059 B0 1237147 200032 70280 1274877 120705 1,274 00 130783
Sunlars 2 35 23 Oct 2019 1630AY TO ano 000 o oo 000 0o Q0o noo 000 0o 115888 0o
Sunilank 2.7 100 Jan 7050 1590AY TD Q00 A1 10,830 11 17300 54 73,057.00 300406 20 0no noo 000 0o 000 000
Uk 2 75 U3 Jul 2019 347DAY T 000 000 000 000 o000 000 000 B66479 20,42 44 64370 43,029 85 noo
Sunélank 2.7% 11 Apr 2016 910AY TD 000 om0 000 0o 000 noo 161630 254513 16,952.02 oo 000 0oc
Surflans 2§ 10 Ot 2018 1370AY TD NETM 3500176 AD708 52 000 000 000 000 noo 000 000 000 78428
SunBaric 28 17 Jul 2019 18IDAY TD 000 0o 000 000 0.00 nom 13,041.00 34,520 26 28,3012 M3AmM  108,09576 noe
THE 1.4 28 Oct 210 FRN e 4565038 A 704 32 Al & 4,405 64 CRENE &892 4a2001 W52 07 24377 A0420 875216
Viestnae 1 26 Ape 21128 1827DAY FRD 000 000 o0 v 00 oo 0.00 oo 0.00 500 2 80053 oo
Vit 1 07 17 Agr X004 1807TDAY FRD 000 0o oo 000 000 0o 000 noo a00 3106 84 3,193 08 0o
WVihrstpes: 1 11 03 Jun 2021 PR 10,054 62 15434 70 478431 10.001 3% 16,207 50 4500 75 10,273 54 15,008 44 468081 2006 00 14,872 32 Acaz 43
Westpmes 7 77 03 Jun 2020 10010AY TD 13,204 02 2076280 6ITATT 1343253 .22 60 6602 46 1386623 20004 0 6.374.77 13206 50 262 68 a14707
Vhostpee 2 25 0F Dec 2022 1I270AY FD 12,064 10 2004210 5,100 19 12004 0 20,190.35 5800 34 13,301.86 19942 79 5,038 34 13,064 30 20,427 M 5,100 12
Whiritpre: 2 G 00 Do 2020 10000AY TD 12,155 10 19545 16 5,005 44 1220445 19,545 16 SMa75 12483283 10,306 78 5005 46 12,156 16 19,545 18 4767 08
Westpac 2 66 25 Oct X022 18Z00AY FD 113534 616325 11 000 02 1,135 3 6,001 04 1t (128 02 113534 S0 e 10,7604 60 w10 W 5,038 60 10,800 81

WI2NT58 114407827 112177602 108010285 114042257 07590131 100355851 10112403 0275253 85306183 1060180133  B44 19067

Nolis

11 assumod that thes mpont 5 ren for o penod thil doesnt exceod o wetve mooths It £ 15, a manth may Rcuco amounts fom dffaront yours
2 The scersl smounts used am peued n Secton 6 Howrvor, Tisss s ho porson of B sccru! outstimding ol B ond of ssch month
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Interest Income Budget vs Actual Period
# Queanbeyan-Palerang Regional Council
QPRC 30 June 2018 to 31 May 2018
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Lammar Coostst ncts as prnogal when we buy and sel faed ntnrest The yiekd that we quose (o yuu mcorponiies amy margn Sat we may recove The margin 1s (he S%eroncs betesen the proe mt which we, as poncgal, tuy the seaunty and the poce af which we sell

the sscunty 1o you um-mcummm“mmmmmmuwmmonmmw

Thes document s not. and 1s not inkerded 1o be, an ofer or for or sale, O & , with respect 1o any secures, or s i 40 form the basis of any o Ths does nol purpont 83 ientdy the nature of P speafhic market o other ks assoaoied

with thasa produchs. mmwmuwllmmmlwbumm umu-mm««-:.mtum-mmmmanm - e , ok Pl tuctors, tha matune set axtnid Of 10 iestor s rak of ks snd e natiim of B contioctunl iWssanshyp oo

which the Iweston s 0 0 thosn an awesior shoukd cotiunming, Based o its cw indepandont review and sisch professional acvwoe as if deoms nppropaata. the econcmic 1iks and monts, the logal, lax acceantng charackarsics and nek, and the consoquonces of an

Itrvustiment in them fmnnuummmwmwtmmwmmbmmuuommhwmaumbuwm

LAMINAR CAMTAL FIY LTE
ACN 134 T84 74D
WAV LAMIRARCAPTTAL COM AL

COFFICE. LEVEL 2, 540 COLLINS STREET. MELBOURNE, VIC 3000 T 61 3 D001 8290 F 61 3 D001 X3

MELBOURNE
SYODNEY OFFICE LEVEL 42 GATEWAY TOWER, 1 MACUUARIE PLACE. SYDNEY NSW_ 2000 161 2 5053 1230 F 61 2 B0 12353
BRISBANE OFFICE LEVEL 18, FRIVERSIDE CENTRE 123 EAGLE STREET, BRISEANE (LD 4000 T61 7 1173370 F 61 7 11235371
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1. Securities Held By Trading Book Maturing Post 31 May 2019

Investment Report Pack

Queanbeyan-Palerang Regional Council
1 May 2019 to 31 May 2019

[ Latost Dwanl t:ﬂlvv: Nt Coupen mlm Coupon Seaunty  Securty Face Vans Fi no-oc'::

Dual Code  Semsamcnt Do 15500 15N Maturity Dato Dao Yieid Froqueocy  Type Ratng Notons! Notona  Capal Corsadoraton
Crmnntopae Pakinang Regional Counc

LCT2841 31 My 2016 Neaboned Ausirade Back Lid 1.dun 210 150 W Al Col SAP AA E23 4240 8,251,424 00 H,231,424 00
LC72830 J1 May 2019 Netwral Australis Bank Lid 1dun 2019 150 N Al Call S8F AA ME5TH 48 HE5ETH 48 16 579 44
LC72BAT 17 Moy 2019 ANZ Backeny Group L 1 Jum 2019 180 N AL Coll SEP AA- 343501 57 a3 501 57 3350157
LC73428 31 May 2019 AMP Bark Ly 1 dum 2049 206 N AL Call SSP A 851,137 06 851937 06 BS1.137.00
LC72832 31 My 2010 Natonal Ausirades Baok g 1.0 209 180 NI AL G SEP AA 4,004 001 44 4,004,901 44 4,054,601 44
LC66129 31 0w 2018 Beondgo & Adclado Bark L 1 Jun 2049 150 W At Call Mocays A) 1673024 1673024 16713984
e 78 30 Ape J010 Wislpue Brekng Componbion | i 1.0 2019 150 W Al Gl SEI AA 2239 wInwm 020390
Lorien 30 Ape 2018 Bendgo & Adeiade Bark Ly 1 Jun 2019 150 N Al Calt Moooys A 51433714 014397 14 H14357 94
LCASXI0 7 0o 2018 Growhe Barm Lid ALDENOISTHNG 7 dum 2010 7 dun 2019 J46 Qualy  FoslTCD  S8P 866 2.000.000 0O 2,000,000 00 200042000
LCo&MTD 11 Doc 2015 AMP Bank Lss ALIFNDIZOTEY 11 Jun 20%9 11 Jun 2019 295 Quodory FRN SAP A 50 000 00 50 000 00 750,180.00
LTS 21 Wt 2019 Maoganin Bans 12 00 2010 12 ks 2000 260 Mty m SEP ST A1 3,000 000 0O 3,000,000 00 3,000,000 00
LCos30a 21 Doo 2012 Bendgo & Adelmoe Bark Ly 19 Jun 2019 19 o0 2019 275 Naturmy m Mooays T2 £,000,000.00 8,000,000 00 8,000,000 00
LCOTTa4 O Fets 2019 Sutcotp Pk Jul 2019 RRIG L 275 Waluniy m S&P ST AL 5,000 000 0O 5 (00 000 (0 5000000 00
LCooa1 15 Jan 2019 Suncop Bank 17 Jul 2019 17 Jui 2019 280 Natunty m SAP ST AL 10,000 060 00 10,000 004 0C 10,000 000 00
LCHE454 18 0002018 Mermbers, Exgurty Sank |k ALIFNOI2041 W 2010 1800 2019 I Quwwly  FRN S8 86N 3,000 000 00 3,000,000 0O 3,004,350 00
LCG77A3 G Fob 2019 Naobonal Austradia Bank Lid 7 Aug 2019 T hig 2019 275 Nalurty m SAF ST Al 5,000 00000 5,000 000 0 5,000,000.00
| CabsY 28 Fey 2010 Mecumne Bars 21 Aug 200 21 Aug J010 275 Nwlumy ™ SKEP ST A1 7,000 000 00 2,000,000 0 4000000 00
LCoaes 6 Sop 2017 AMP Bork 153 4 Sop 219 4 Sep 2019 25 Annusd m S5P A 3,000 0400 00 5,000, 000 00 5,000,000 00
LCAs460 17 Sep 2014 Bandgo & Adwlsde Bank | &3 ALIIFNIZ4824 17 Sep 2019 17 an 2019 276 Quanwly  FiN Fiich A- 1,000 000 0O 1000 000 00 1,001 450 00
LCGoa12 15 Jan 2019 Mombors Equity Bank Lid 80t 2019 90ct 2019 220 Malunty 0 SAP ST AZ 2000000 00 2,000 000 00 2,000,000 00
LC72570 23 Muy 2019 Suncors Bk 23042010 23062 2019 235 WMatury ™m S8P ST A1 7,000,000 00 2,060 000 00 2,000,000 00
LOG4EA 20 Oct 2016 Toochoes Mutunl Bark LS ALSENDUXS 20 0t 2019 29 Jut 2019 290 Quonely  FRN S8P BBp 1,500 000 00 4,500,000 00 1M A2500
LCT2505 15 May 2019 Nadonal Austnads Back Lid 13 Nov 2019 13 Nowv 2019 255 Malumy T SEP ST Al 5,000 000 00 5,000,000 00 5,000 000 00
LOo0an 24 Doo 2014 Ratobork Austrabe Lt 11 Dac 2009 1 Dec 2009 405 Annust 1 Moooys Aa) 2,000000 0O 2,000,000 00 2,000,000 00
L6406 ZAD6e 2014 Ratobivk Austreie L 18 Doc 2019 18 Do 2010 405 Annus L] Mocxdys Aad 2000000 00 2,000,000 00 2,000,000 00
LOt213 15 Jan 2012 National Australa Bank Lid 15 Jon 2020 15 dan 2020 270 Netunty m SKF ST Al £,400.000 00O B.800 000 03 1,400,000 00
LCAMTT 21 Nov 2016 Bondgo & Adulade Bark Lv ALIFNOIEIAH 21 Fo 0020 21 Aug 2019 265 Quwwely RN Fich A- 2,000 000 0O 2,000,000 00 2,008 660 00
LogsR? 28Feb 2017 Greaher Bank Lid AL NOOMau2 241w 200 26 Aug 2019 288 Quoterly  Foot1CD  SSP BOb 1,000 000 .00 1,000,000 0O 1,000, 25%0.00
LCA8ATE I 2015 Mecgminn Bark ALLIFNKGE605 3 My 2000 3dun 2019 798 Quanely  FIN S8P A 1,000,000 0O 1,000,000 00 1,004,610 00
LCdems 15 Mar 2017 Benk of Quosrsand Lid 10 Mar 2020 1 Mar 2020 320 Annusd 1 Mooays A3 1,000 000 0O 1,000 000 0O 1000000 00
LCAsER 20 MAr 2017 Crat Uteon Austngis | %9 ALFIF NN 20 Mar 2020 20, 2019 312 Quaely  FRN 58P B8f 2.000.000 00 2,000,000 00 2001260 00
LCB&40Y 25 06 2010 Newcastie Perrmanert Bulang Sockty Lid AL NOURGSGE 1 Aex 2000 0w 2019 307 Quoterly N SAF BoB 3,000 (.00 2,000.000 00 2018, a5 00
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1 May 2019 to 31 May 2019

[ Latost Daw m Naot Coupon M:m Coupon Secunty Securty Face Vaus F“oc'::

Dool Code  Sesement Dote tssuer EIN Notunty Date Do Yikd Froqueocy  Typw Haotng Notone Notona  Copaal Conmdomton
LCoreos 1% dan 2019 e\:-msmnmlmmnm 15 Agw 2020 18 Jan 2020 285 Sem mw SAP BBB* 2,000 000 20 2,000 000 00 2,000,000 00
LCGaD 8 Jun 2017 Westpos Barkng Corpombon Lid 3 200 Sdm 2019 277 Quoterly 1 S5P AA 3,000 000 00 3,000,000 00 3,000,000 00
LCaran 15 o 2019 wmmnmlmnmm 15 0 2000 15 Jan 2000 285 mlh m™m S&F BBB 2,000,000 0O 2,000, 0450 00 2000000 00
LCO&MTD 18 g 2015 Beondgo S Adeloide Bank Lid ALIIFNOIZ2301 18 Aug 2020 10 g 2019 206 Guarkrly FRN Fikch A 2,000 000 0O 2,000 000 00 2,012,60000
LCASOS 20 Ot 2005 Suncorp Benk AL N a4 20 Ot 200 2200 2010 29 Quaerly PN SEP A 2,000 D00 00 2000000 0 2005 52000
LCo&an 26 Oct 2016 Bank of Quoengiand Lid ALIFNOIE302) 26 Oct 2020 20 ) 2019 273 Quonerly FRN Fitch A 2,000 000 00 2,000 000 00 2,013,900.00
LOHaE 6 Doc 2017 Wesipns Basking Compontion | i QD 2020 10 S 2019 290 Quutely m SEP AN 3,000 000 0O 2000 000 00 2000 000 N0
Lo, 12 dan 2010 Commorwealth Bank of Austafis Lid ALIFNOUZS000 18 Jon 2021 18 0wl 2019 284 Quarkory FRN SAP AN 2,000 000 00 2 000 000 0o 2023 88000
LG 2Feb 2017 Bark of Guesséand Lid IFOAH I A0 IO Ao TD Moodys A) 3000000 00 000,000 60 3,000,00000
LCoBsaTa 27 Fob 2019 Defence Bank Lid 24 Fob 2021 28 Feb 2021 300 Malunty m SAF BaB 2,000,000 .00 2,000 000 00 2,000,000.00
Loaaary 20 Foty 2018 Nowcsssti Parmsnunt Buking Sooety (g ALIFNOME 0 205w 20 26 Aug Jot0 253 Quatwy FiN SKP BER 500,000 00 00 X0 00 S0 45500
LCOGH B Mar 2017 Bank of Quoensiand Lid 3 M 2021 3 Mar 2020 300 Annus m Mooays Ad 4,000 000 20 4,000,000 00 4,000 00000
LCRA0GN T Mue 2016 Newciestie Parmanend Bokang Soosty Lin 3 M 2021 3 2019 370 Quanely m S&P BEB 1,000 000 00 1,000 000 0 1,000 000 00
LOCuS28 4 Mar 2010 Rabobank Neceslarg Austsia Sranch AL R0 4 N 2020 4 o 219 332 Quarery RN S A 1,000 000 00 1,000 000 0 1o Mo 0o
LEOe47A 0 Mir 2016 CrocH Sussm Sydney ALIFNOISA OMN2021 11 Jun 2070 I8 Qustwly  FRN  SEPA 1,000,000 00 1,000 000 00 1.423,190.00
LCG&40 29 Mar 2012 Hertape Dark Lsd ALIFNOO4 1040 20 Mar 2021 28 Jun 2019 300 Quasterly RN Mooays Bant 2,000 000 00 2,000 000 00 2,008, 14000
L5320 20 Ape 2018 Bandgo & Acklistie Bars |\ ALIFNDO0034 70 Agw 200t 2200 2019 315 Quwely Fin Frich A- 1,000 000 0O 1,000,000 00 1,013,53500
LCO&82 12 May 2016 Natonal Australis Bank Lig ALUIFNDOII2TA 12 May 2021 12 Aug 2019 2581 Quarerly N SAF AN 5,000 000 00 5, 000,000 00 506725 00
LC684TR 18 May 2016 Bank of Quesssdand Lid ALIIFNOIZ1200 18 May 2001 10 Aug 2010 303 Quawy N Fich A 2.000 000 0O 2,000 000 00 2008.320 00
LCGa4 72 3000 2010 Westpeo Banking Copombion Lid ALIENOU2S0 3 Jum 2021 3dm 2019 305 Quotely RN SEP AN 2,000 000 00 2,000,000 06 20020, 450 00
LCBATY 10 6ap 2018 AP B 133 ALIFNOMABST WS@2021 11 Jun20% 291 Qusdely  FRN  SEPA- 3,0001000.00 3,000.000 00 246835000
LCGadsn 17 Jan 2017 Commorweath Bank of Austeniia Lid AL NOI00% 17 Jm 2022 17 Ju 2019 279 Quonerly RN SAP AN 2,000 000 0O 2,000 000 00 20212200
LCa5330 S0 2017 TRatsobierk Neontlien! Acsionin Branch ALIFNMSR00 3 M 2022 3dwn 219 296 Quunely N S8P A 1,000 000 00 1,000 000 CO 1.011 81000
LCSO163 & Mar 2019 Crockt Urson Australa 199 AL NOMG Y & Mar 2022 4 Jun 2019 341 Quorory RN Moodys Baat 1,000 000 00 1,000 000 00 1 000 090 00
LCH26L 30 Mar 2017 AMP Bark L ALFIFNOIGE28Y 30 M 2022 28 4 2019 25 Quanwy FRN S&I A 2.000 000 00 2,000 000 06 1 060, 72000
Lerarm 23 Moy 2019 mmmmwmm ALIFNDORIZY 23 Nay 2022 23 Aug 2008 253 Quotely RN Moodys Baal B0 000 .00 BOD 000 0O a8 192.00
LCOan) S0 2017 Nahorel Australie Bask Uid AL NGRS 5wl 2022 SJdw 2018 26 Quonely RN SEP AA 5,000,000 00 5,000,000 00 6,040, 550 00
LCOM453 25 18 2017 G Baok of Austania Lid ALIIFNOIGTIO8 25 Jul 2022 25 4 2019 244 Quanely FRN Moodys Aal 2000000 0O 2,000 000 00 201508000
LG43 25 00t 2017 Wostpac Baking Comorstion L WO 25002019 296 Gustwy  FO 4P A 200000000 2,000,000 00 2/000,00000
L6533 60002017 Westpac Barking Gorpormbion Lid 7 Doc 2072 7 Jun 2019 220 Quadecy  FD SEP A 3,000,000 00 3,000,000 00 1,000,000 00
LCGanT 25 Jan 2018 Bendgu & Acalsde Burk |\ ALEN NOMO52Y 25 Jwn 2023 25 Ju 2019 261 Quaterly reN Mooy A) 1.500 000 00 1,500 000 00 1,500,015 00
LCO&483 O Feb 2018 Newcastio Pemanant Bulkang Sockty L ALIIFNOOA0G0 6 Feb 2023 0 Aug 2049 295 Quarerly RN S&F EBB 1,250 000 00 1,250 000 00 1,260,387 50
LCHad0 16 Aug 2018 Commaormweolh Bank of Austonis Lid ALIFNOMADS 6 Ang 2003 16 Aug 2010 250 Guatwly N SEP AA 1.500 000 00 1,500 000 00 1,506,000 00
LCosET 76 Sep 2012 Nabonal Austrata Bank Lid ALIFNODAAD0S 26 Sop 2023 26 0 2019 274 Quarksly FRN S8 AN 3,000,000 00 3,000 000 00 3,015, 60000
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WVIAL | Coupon Curent
[ Latost Daw Wonm Nt Coupon Ralatates! Coupon Secunty Secuny Faoe Vaus Faoce Vaun
Dool Code  Semement Doto Issuer =N Natunty Date Do Yikd Froqueocy  Typw Rotng Notone! Notone®  Copaal Cormxdomton
LCooT4Y 11 Jan 2018 Commorweolh Bank of Austais Lid ALIFNOD405S | 11 Jan 2024 10 0 2000 222 Quarkrly FRN SAF A 5,000 000 20 5,000 000 00 5,007 15000
LCosTd 26F b 2010 Natronad Austrates faoh Lid ALFNOMOTTY 26 Fe0 2024 26 Aug 2010 247 Guawely  FRN SEP AA 7.000.000 00 2,000 000 0O 2018040 00
LCreas 17 Npx 2010 Wesipou Barking Corporation Lid 17 Aow 2024 17 dun 2019 255 Noothy FRD SAP AN 3,000.000 00 3,000 000 G 1,000,000 00
LET1I60 25 Apn J0TU Wastpie Baskeny Gosponstion | i 29 Agx A 1 du 2019 244 Monlitiy O S AL 4,000,000 00 ERUCHI VI A 000,000 00
179,927 844 31 170177 BA4 5 170,560,168 01
Totn 170,127 844 51 179127 844 51 170,050,160 .01
Coupon Hode i tho full coupon rato ot the nexd coupon dato € thal nest coupon exests
Ruport % wdicate thit ahadd b Tromm ®wr Marka! Viekar cobirmn stuc hin Do diastng scoondingly,
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2. Interest and Distribution Income Received For 1 May 2019 to 31 May 2019

Investment Report Pack

Queanbeyan-Palerang Regional Council

l[mll‘::n Seftmant  Facs Veduo (Bass of Coomicerstion
SetylSN _ Seomty Codo_  Dato_iorest Calculaticn)  Motional iocma Type Jmdrgtieck ,
ALTIFNODMOG0S NPES 1 406 Fob 203 FAN |3 rcks [V i May 7010 12501 000 00 1042397 Sacunty Coupon inforest {»] W Fag: Counct
AUIFNOOSI2T4 NAS 117 52 May 2021 FRN 1E953545 13 May 2018 5,000 000 00 3398890 Secunty Coupon intersst ( yan-Pantang Reg Counct
NAS 2.7 15 May 2010 2460AY TD IER2 1760 15 Nay 3010 5 000 000 00 90,986.30 Sacunty Coupon Intemst 0 Pammng Rag Councd
ALIFNODLA0SG CBA (10 16 Aug 2003 FRN 1B e W May 2019 15001 006 00 10,206.99 Secunty Coupon inforest Guenrbeyan-Paiemng Regonnl Councd
ANZ AL Gt IERME 17 May 2010 AD0.56 Eark Irderest [ Paraang i Counct
Westoac 101 17 Apr 2008 1827DAY FRD 1ssurs 17 Aty 2019 3000 000 00 0,667.43 Secunty Coupon intersst Guearbeyan-Paemng Regonal Councl
ALEIFNOOZE3 BENAL 1 118 Aug 2000 FRN IEMaars 20 May 7010 2000 00000 1520822 Socunty Coupoen Inferest Cusarboyn Panmng Rogonal Ceuncd
ALDFNOOYIZ00  BOG 1 48 10 May 2021 FRN 1E50676 20 May 2019 2,000 000 00 17,003.01 Security Coupon Intersst Cunnrenyan Paming Regons Counct
ALFNONE348 BENAL 11 21 Feb XG0 FRN IFSa970 21 May 2010 7 000 000 00 1467598 Sacunty Coupon ntonest > Paorang Reg: Councd
NAD 2.72 22 May 2019 1520AY TD Isans 22 May 2019 2.000 £00 00 268428 Securty Coupon interest Gusnrtayen-Paemng Hegoons! Counct
ALFNDO34402 CE 1 A5 24 Febs 20 FloatTCD B 102 24 May 2019 1,000 00000 805526 Secunty Coupon Interest Cuaarbayen Pantang Regional Counct
AN NOMBTTY NAD 104 26 Feb 2024 FRN 1Em et 21 May 209 2.000 000,00 1438458 Socunty Coupon Interost Guenrbeyon: Paersng Fegonal Counct
ALIFNOG4ETED NPES 11 25 Fob X021 FRN {2 B 27 Nay 2019 500,000 00 3,67262 Secunty Coupon ntorest (> wotang Ry Counci
Weskmo 120 Apr 2024 1EZTDAY FRO 1EmRu 20 May 2000 4000 000 (0 8.547.98 Secunty Coupon intnres ( Pamiung Reg Gounct
AMP QPRC Al Call 1EMESH00 31 Sy 2019 1,257.36 Hark Interest O y aarang Regonal Counct
NAKE A Gl [TRCETIES 91 My 2019 7,628.38 Dark irfevwst « yon-Parnng Rngennl Councd
NAS Canasat At Call IEMMB50 31 May 2010 96942 Bank Interest > wWorang R Counct
T amserar

1 May 2019 to 31 May 2019
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1 May 2019 to 31 May 2019

Faco Face Accrona

Socunty Dot Acgasiton Transacton Settoen| Vako Vo Hond Cogpeliy Intorest Gross Consideration

Hoamty 15N Cotn Dingonsd Dwin Dwin Oogpeal Oyt Fucton Priow Price Prics MNotional
NAB 235 13 Nov 2018 12DAY TO LCTZS05  Acguston 15 Muy 2619 15 May 2000 5.000.000.00 500000000 100000000 100 000 0000 00 000 5,000,000.00
ANZ At Call LC72847 Acgaasibon 17 May 2019 17 May 72000 400.58 450 5% 1. 00000000 100 000 1000 00 000 49056
Sunflank 2 35 21 Oct 2019 1530AY 1D LCTST™Y Acquston 23 Nay 2019 2D May 2000 200000000 Z.000 000 00 T DOK0O000 100 000 000 100 00U 2,900,000 00
RACH 105 23 May 2002 FRN ALIIFNDOEI2S Lcrzam Acgursiton h May 2019 23 May 7049 200,000 00 ROO 00000 1 00000000 100000 i og 10 con £00,000.00
NAE A Cad LCT22 Acgastion I May 2019 99 My 2000 (R re2am 100000000 100,000 oo Q00 762438
NAH Goneral A Card L 072835 Acgautan M May 2619 3% May 2010 we a2 onn a2 1 0020C000 100000 0o 00 000 959.42
NAR Gonersl AL Cot LC7236  Acgasiton I My 2018 39 May 2000 a9 52 488 52 1. 00000000 100 000 000 00 000 4,568 52
NAH Links At Call | Grasar Acqusiton M May 2019 3 May 2010 w5 a2 whHe 1. 00000000 100000 0000 00 000 953.42
NAB Linas A1 Coll LC7280 Acgasiton 91 Moy 2019 31 May 2000 a0 a3 600055 1 00000000 100000 0 00 0 000 31402033
NAH Goneral At Cal LorzEn Acgusiton 31 May 209 39 May 2000 4 070 904 35 A 01650 35 100000000 100 000 (1000 00 000 4,076,504 35
AP QPRC M Calt LGT320  Acgaston 01 Moy 2019 3T May 2010 1251 125796 100000000 100 000 1000 100 000 125736
NSWTC # Carsh Funa UT UDAI2295  Acgusiton 3 May 2019 39 May 2018 1200270 1227 0033 1282270
12,219,507 08
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QPRC # Queanbeyan-Palerang Regional Council

1 May 2019 to 31 May 2019

4. Interest Income Accrued As At 31 May 2019

WAL | o Nast  Acerum Franueg Current |t
Latost Wioren Coupon Coupon Penod  Cowpon  Crodd Coupon Face Value Face Value Puchase Accrued
Daowl Codn - Securfy Madurity Dot Insom Dale Ostwe Dute  (Days) Rstn Ratn  Froquency Notional Notional Cormawraton Mkt Vi luinst
LOBSIZS GRG0 Jun 2090 FleetlTCD 7 dum 208 7 Jun 2006 7 Mee 2010 7 dan 208 w 3400 Guarerly 2,000,000 00 2,000,000 00 2,000,000 00 201656000 wnsor
LCBA4T0 AN 1 111 Jun 2000 FRN N 2098 11 Dec2015 41 Ar 2019 11 Jun 2010 a1 2 0500 Quanay 750,000.00 750,000 00 TEG,000 00 755 107 53 4900 52
LCTONGES  MAGQ 2512 Jum 2019 830AY TD 12000 2018 27 Mar 2018 12 o 2019 n 20000 Malutity 3,000,000,00 3,000,000.99 9,000,000 00 301517259 LERLFE]
LCEEI03  BENAL 2 75 19 Jun 2010 SBIDAY TD 1900 2016 21 Dex 2018 19 & 2010 181 27500 Maturiy £,000,000.00 8,000,000.00 B,000,000 00 8007 4117 7 041 10
LOBTT&d  Sortlank 275 03 Jue 2018 14TDAY TO Jdu2me A feb 2018 30 2000 ARL] 2 1 Malury 5,000,090 00 4,000,000.00 §,000,000 00 SN2 045 20 a@ams 2
LCEGA1Y  Sunflark 2 £ 17 Jul 2019 4830AY TD 1702019 1500 2019 17 i 2019 136 2 8000 Malurity 10,000,000.00 10,000,000.00 10,000,000 00 10 104,328 80 W08 220 77
LCBAA5¢  ME Bonk 14518 )i 2016 FRN A0S WM AIZNE WA 2019 1800 2019 Esl 150 Cuahesly 3,000,000 00 3,000,000 00 3,000,000 00 A015450 00 15,085 58
LCGTT43  NAB 2 75 07 Aug 2018 1I20WY TD TAugI0tE G Fab 2006 7 A 2019 14 27500 Malurity 5,000,000.00 5,000,000.20 5,000,000 00 5042 5520 a2M521
LOERS2  MAGQ 27521 Aug 2010 17aDAY TD 21 Aug 2000 28 Fub 2010 21 Aug 2019 Lrd 2750 Malurity 2.800,000.00 2,000,000 00 2,000,000 00 2,014 g3 02 IR N
LCBAUZ3 AN 2 55 04 Sap 2016 7280AY 1T ASp M9 GS5ep2M7  4Sap 20 4 Sep 2019 0 2 5500 Ao 5,000,000.00 5,000,000 .00 5,000,000 00 5003 966 75 03965 75
LOB4a68  BENAL 050 17 Seo 2019 FRN 17Sep 2018 1T Sep 2014 18 Mw 2008 17 Jun 2019 e 27650 Guoterly 1,600,020.00 1,000000 00 1,000,000 00 1007 00 00 S5 75
LCBEMZ  ME Bonk 2 8 00 Oct 2019 2670AY TOD GO HNS 16 Jan 2019 2002019 1% 28000 Maturty 2,000,020.00 2,000,000.00 2,000,000 00 2.000 25 76 2028575
LCT2576  Surfiark 2 35 23 Oct 2019 15300Y TO 200209 23 Wy 2000 2300209 & 23500 Malurdy 2,000,000 00 2,000,000 00 2.000,000 00 2.001 000 14 100014
LCE4484  TME 14 28 Oct 2018 FRN 2002019 280012006 20Ap2019 20 02019 2 2 000 Quanecly 1,500,000.00 1,600,000.00 1,500,000 00 150802500 32920
LOI2505  NADB 255 1) Now 20N0 18204Y TD 13 Nov 2019 15 My 2010 13 Nere 2010 16 2300 Malurity 4000,000.00 $,000 000 00 5 000,000 00 5005150 10 5,150 68
LCBI035  RABO 4,05 11 Dec 2019 18130AY 1D M Dec2098  240ec214 11 Dec 28 11 Dec 2010 2] 4090 Annusl 2,000,020.00 2,000,000.00 2,000,000 00 2007 M7 94 Irearos
LOBA0SS  RAIO 4 06 18 Dec 2018 tR21DAY TO 18 06c 2019 250ec2014 10 Dec 2010 18 Dec 2018 164 4,050 Annust 2.000,000.00 2,000,000 00 2000000 00 2000394 52 36000 52
LCOGO13  NAB 2.76 19 Jan 2020 2060AY TD 15400 2020 15 .Jan 2019 15 Jan 2020 135 2 7e00 Maturity £,400,000.00 8,400.000.00 8,400,000 00 248038420 8638422
LCBAATT  BENALL Y 1 21 Febs 2020 FRIN 21 Feb 2020 27 Nov 2016 27 May 2000 21 Aug 2000 10 2 056 CQuwi 2,000,000 00 2,000,000 96 2000000 00 201012000 1AS567
LCESIZT  GB 14524 Fob 2020 FlostTCD 2aFeb 2020 JAFeb 2017 24 May 2018 26 Aug 2019 7 2 Baze Quarterly 1,000,000.00 1,000.000.00 1,000,000 00 1.003 900 03 554 78
LCBAANS A 1 113 Mar 2020 RN AN 2020 IMW201S AN 200 3 A 2019 e PR Quwterly 1,000,000.00 1,000,000 00 1 000,000 00 1,011,000 00 7,106 3
LCG4025  BOO 3.2 18 Mar 2000 10000AY TD 1AMar 2020 15Mar 3017 12 Mec 2018 13 Mar 2020 T4 3.2000 Annual 1.000,020.00 1,000.000.20 1,000,000 00 100G 427 07 48767
LCBAGE  CUA 10 20 M 2020 FEN 20 Nar 2020 20 Mar 2007 30 M 2000 20 Jan 2010 2 21200 Cuawy 2.000,000.00 2,000 000 00 2,000,000 00 2023560 00 1200 M
LCO4a01  NPES 1.6 07 Apr X020 FRN TACZOR0  TAM2010 BAM2012  80W2010 u 1074 Quoneely 3,900,000.00 3,000.000.00 2,000,240 00 3.004,830,03 13308 24
LCBTUZ8  RAGH 2 85 35 Apr 2000 A5H0AY TD 15 Age 2000 15 Jan 2010 15 Jun Xt iR 2 8500 Saom Aveunl 2,000,000.00 7,000,000 00 2 200,000 04 2001 8w AW »
LOBANI2 vvlsnm-: 27703 Jun 2020 10510DAY 32020 BJun2017 AME 2010 3 An 2019 L) 2rme Quarerly 3,000,000.00 3,000,000.00 3,000,000 00 3020 005 08 2000507
LCBTE29  RACE 2 85 15 Jul 2020 S4T0AY TD 152020 15 Jan 2019 15 Jeny 2020 1356 2850 Sarm Aceunl 2,000,000.00 2,000 00000 2000000 00 2021 2. 96 21089
LCBU4T0  BENALL 1 118 Aug 2020 FRN 1840 7000 18 Aug 2015 20 May 2010 19 Aug 2019 " 2 6500 Quuneely 2,000,000.00 2,000,000.00 2,000,000 00 2.014 20000 1507.%
LCES325  SunBinnk 125 20 O X020 I'RN 0022020 M 0ct2015  23Apr2019 22 2019 - 2032 Quorterly 2.000,000.00 2,000,000.00 2,000,000 00 2027740 00 LAARES]
1CB4485  BOQ 117 76 Ot 2020 FRN 206002020 IE0ANE  26AN019 20419 » 272718 Quianery 2,000,000.00 2,000,000.00 2,000,000 00 201070000 5731 40
LOABSE Veesipac 25 08 Dec 2020 10660DAY TD S0ec 2020 GOec201) 11 Mar 2018 10 .4n 2010 n 26000 Guorkery 3.600,000.00 3,000.000.00 3,000,000 00 016300 00 14300 85
LCBA455  CHA 115 18 Jn 2001 FRN 1840 2021 tBAAn20ME  SRAM 2019 18022019 o 28360 Cuanoy 2,000,000,00 2,000,000.00 2,000,000 00 2.000 52000 AE84 20
LOBEIZ  BOQ 36 U Feb 2021 14620AY 1D IFeb 22 2Feb2017  1Feb 2018 3Feb X0 14 3.0000 Annust 3,800,090,00 3,000.000.90 3,000,000 00 300521097 20
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QPRC # Queanbeyan-Palerang Regional Council

1 May 2019 to 31 May 2019

Vi Proe Nast  Accrum Franong Current Latest

Lntost nlorem Couposn Cougon Penod  Coupon  Crodd Coupon Face Value Face Value Pwchese Accrued
Dol Code  Sacurmy Maturty Dase 1soe Date Dale Dat  [©ays) feutn Rata Froquancy Notional Notional Cormdarnton Maneat Vo noed
LCEBOTA  DFB 3524 Fub 2001 7200AY TD 24F40 2021 27 Fab 200 24 Fol> X021 oy 30000 Malurity 2,600,000 00 2,000,000 00 2000000 00 205747 68 1507 67
LCER0TZ  NPBS 1120 Feb 2021 FRN 26 Feb 2027 20 Fob 2019 ZT May 2090 20 A 2019 4 25342 Quanocly $00,000.00 50000000 200,000 00 801 775,00 12885
LCEA0ZE . BOQ 30 O3 Mar 201 14S00AY TN IMa 2027 BN 2017 SMe X000 3 M X000 W 3 6000 Annus 4£,000,000.00 4,000 000 20 4,000,000 00 A 03501232 BN
LCEADIE  WPBS 37 03 Mar 2021 1HZ7DAY T0 INar 2 TV 2016 IMar 200 3.en 2019 " 37000 Quurorky 1,000,000.00 1,000,000.00 1,000,000 00 1.009.02% 02 no e
1085328 RABOSEK 1.5 04 M N121 FRN ANWE202T ANMWME AN 200 402019 B8 1300 Quarkerly 1,000,020 .00 1,000,000 00 1,000,000 00 102518000 LREY |
LOBAATA  CredSus 50500 Mar 2021 FRN 9 Mar 2021 OMar 2010 12 Mar 2050 11 Jun 2049 ] 301 Quartory 1.000,020.00 1,000.000.00 4,000,000 00 1001 200,00 83
LCBASGE MBS 32320 Ma 2021 FRN 20Mar 2021 20 M 2018 70 Mar 2000 78 an 2010 o 10005 Cuiry 2000,000.00 2,000,000.00 2,000,000 00 2010100 00 10357 89
LOOGI29  BENAL 146 20 Ape 202 FRN WA 20t DA 2010 2IAN 2019 2200 2019 e 31402 Quorely 1.,900,000.00 1,000.000.00 1,000,000 00 1,016 21003 azmwm
LOBAGET  INAB 1 17 12 May 2001 FRN 12 May 2021 12 My 2018 13 May 2000 12 Aug 2010 1® 2 8100 Quarky §,000,000.00 5,000,000.00 5 000,000 040 5074 700 00 850877
LCGAArs B0 1 48 18 May 2021 FRN 18 My 2021 tH My 2000 20 May 2018 19 Aug 2019 1] 3030 Tuaterly 2,800,020.00 2,000,000.09 2,000,000 X 2000140 00 10
LCBA472  Wesipne 1 17 03 Jun 2021 FRN 3.dun 2021 Jun 2018 A Mee 2010 3 2019 L] 30508 Quanewly 2,000 ,000.00 2,000,000 00 2,000,000 00 2041 180 00 RERAR R
LOBIAYY ANE 108 10 Sep 2001 FRN 10Sep 2021 10Sep 2018 11 82019 11 Jun 2049 m 2 o0 Quarkry 3,000,000.00 3,000,000.00 3,000,000 00 3017 4000 1951315
LCEA456  CBA 1Y 1117 Jan 2002 FRN 174602022 AT Jan 2017 ST Apc2019 17 Jue 2019 e 21 Cuanely 2.000,000.00 2,000,000.00 2000000 00 2004 060 00 673212
LOMIN  RABOUK 1 00 03 Mar X022 FRN A Mar 2022 AMN2MT A M 2008 3 Jun 2019 L 29000 Quanecly 1,000,000.00 1,000,000.00 1,000,000 00 1,018 920 00 LRRILES]
LCEATAS  CUA 12304 Mar 2002 FRN AN 2022 A M 2010 4 b 2019 L] LR Cuiwy 1,000,000.00 1,000,000 .00 1,000,000 00 1.0148 490 00 735005
LCBAA05  ANE 1 05 D0 Mar 2022 FRN 00 Mar 2022 D0 Mar 2017 29 Mor 2008 28 Jun 2015 w 2man Quorerly 2,000,000.00 2,000,000 00 2.000,000 00 2000 A0 00 80052
LCT2731 RACE 10523 May 2022 FRN 23 May 2022 23 8y 2010 23Aug 2010 8 250 Quiaely 200,020 00 800,000 00 800,000 00 800,552 00 A42 74
LOB4aGY  NAB 0805 Xl 22 RN 5 .ha 2022 5 Jul 2017 5 Apt 2018 50 2019 g 20x0 Quaesly 5,600,000.00 5,000,000 00 5,000,000 00 5 060,700 00 20005
1064455 CBA D B2 25 Jul 2022 Fian 25002022 2SMHI0NT 26 A 2019 250 2010 n 24378 Quiwy 2,000,000.00 2,000,000 00 2,000,000 00 2010 74000 LTE Al
Loenn v'__gsuczeuzswmz 18200AY 2502022 BOA201T  206Apr 219 2500 2019 » 2 80 Quortery 2,000,000.00 2,000,000.00 2,000,000 00 200561072 aemn
1853 W"' 28007 Dac 2022 TH2TOAY TOoc2022  SDec20t) T Mw 200 7 2010 "5 2 000 Cuarkely 3,000,000,00 3,000,000 00 3,000,000 00 2020 190 €2 20,160 41
LCEARET  BENALL 10525 Jan 2023 FRN 2500 2028 25Jen20t8 26 Apr 2019 25 U 2019 n 26078 Quatwy 1,500,020.00 1,500,000 .00 1,500,000 00 1500535 00 275005
LEBAANY  NPLS 1 406 Feb 2023 TRN Greb 2023 Gleb2000  OMay 2008 6A 2019 2 28451 Guorerly 1,280 000.00 1,250.000 .00 1,250,000 00 12212 50 250
1CBA480 CBA D03 16 Awg 203 FRN 16 /09 2023 16 A 2018 16 May 2000 18 Aug 2010 15 2 5550 Quaniy 1,500,000,00 1,500,000 20 1,500,000 00 1510 665 03 157500
LCB4a6]  NAB 0 503 20 Sep X023 FRN SN2 XSep 2018 B Mer 2018 26 hn 2018 w 2734 Quaesly 3,600,000.00 3,000,000 00 3,000,000 00 AL ASD 00 14806
LCBETAT  CBA Y 1317 Jan 2004 FRN MM 004 1102010 1TANIIE 1T 200 =@ 28237 Quinely 5,000,000.00 5,000,000.00 5,004 600.00 5006 50000 10340 41
LCEBOTY AL S 04 20 ) ob 2028 TRN 200002024 261002049 27 May 2008 20 Aug 2019 4 24742 Quurterty 2,000,000.00 2,000,000.00 2,000,000 00 2010 58000 229
1croez? %hﬂ: 1.0 17 fgu X004 18270AY 1T A 2004 (T A9 17 My 2010 17 Jan 2019 14 7 5000 Moaltey 3,000,000 00 3,000,000 00 3,000,000 00 3002 960 26 25027
LCTI82  Wosipac 1 29 Apr 2024 1B27DAY FRD 22002024 20 A 2012 29 May 2010 1002012 2 2430 Monthiy 4,000,020.00 4,000.000.00 4,000,000 00 400053303 53170

163,200,000.00 163,200,000 60 164,811,207 W0 1,070 200 30

Coupon Rata s e Al coupon rate sl B ned coupon dits i hal ned coupon ety Accrasd Wbamesd s celculaind s Comam Face Visua 3 Coupon Rate ( Adustiad by Franking Crede Rate ) x | Days Siaoe Pio: Coopon of bssus Date | 3655) The scerasd ntest compoesn|
of the Market Vialue doos not consador the franking crodd rale and 5 Nstnod Based upon markol proes
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5. Portfolio Valuation As At 31 May 2019

Investment Report Pack

Queanbeyan-Palerang Regional Council

1 May 2019 to 31 May 2019

Faoe Vauo Bong Face Voo (= m tot:l m
Frond iburust Secardy Secaly Anlng 158 Ongined Factm Qurrard e Prcs Markel Valum Vo Ykt Yo}
AL Cal Deposit
AP QPRC M Cabl 548 A BS1 00705 100000000 851107 05 100 000 oo £51,137.06 DA
AN AT SAP AN JAHN ST 1000000 Jayam sy 100 900 oo 340,601.87 AL
BENAY A1 Call Moodys Ad 1673924 100000000 1688 100 000 000 16,739.84 0%
BENM transachon Ad Coll Moodys Ad B14337 14 1.00000000 514307 14 100 000 0000 514,337 14 0.29%
NAL AL Cosd BAR AN 4054001 44 100000000 4904901 44 100 000 0000 4,954,901 44 PR
NAH Gonerad At Cal S4P AN 82N 42400 10000000 2211 4240 100 200 0000 8,231,42400 LR
NAB Links Al Cal S&P AN oenro 48 100000000 06 st 48 100 000 0000 1667948 0.91%
Wesipac A1 Call SaP AN $92235%6  1.00000000 502239 100 000 000G 5922399 003%
15527 844 51 15997 paa sy 16,927 844 51 8
Fleos Degpront
{F ¥ loat)
Wostpac 2 06 26 Oct 2022 18260AY FD S54&P AL 200000000  1.00000000 2,000 000 00 100 000 acon 2,000,000.00 111%
Woapac 2 i 07 Doz 20E2 1827T0AY FD SAP AA 2000000 100000000 3,000 000 00 100 000 0000 3,000,000.00 16
5,000,000 00 5,000,000 00 500000000 2 75%
=
Wostpac 1.01 77 Apr 2024 18270AY FRD SAI AR J0000000 100000000 3,000,000 00 100 0 0000 3,000,000 00 16
Whstpac 1 28 Ape 2024 18270AY FRD 541 AA- 400000000 1 00000000 A,000.000 00 100 0 0000 4,000,000 00 22%%
7,000,000 00 7,000,000 00 7,000,000 00 I
Fioatng Rase Note
AP 1111 Jun 2M9 FRN S&PA AUFNOO2OTEY TSO00N00 3 00000000 750 000 00 100 024 0000 750,182.00 0O
AMP 108 10 Sep 2021 FRN 547 A ALLENOOS 45T 200000000 100000000 3000 000 00 90 M6 0000 2,938,380.00 16M%
AMP 1056 30 M 202 FRN 5&P A ALSFNI0DE283 200000000 100000020 2,000,000 0O 90 536 000G 1,990,720.00 111%
BOG 1 17 26 Ot 2000 FRAN Fach A- AU NG00 200000000 1 DOOCOOXD 2.000 000 00 100 &6 0000 2,013,960.00 117%
BOGQ 1 48 18 My 2021 FRN Fren A ALLFNICO 1290 200000000 1 00000000 2,000 000 &0 1M &6 0000 2,028,320.00 115
BENALY 0.03 17 Sep 2019 FRN Frcn A- ALIENOOD 4534 100000000  1.00000000 1,000 000 00 100 145 0000 1,001,450.00 0 56
BENM T 121 Fub 2020 FRN Fch A- ALFENIOG3428 200000000 100000030 2,000,000 00 100 433 0000 2,008,660.00 117
BENALY 1 118 Acg 2000 FRN Fich A- ALISFNOOOR 51 2,00,00000 100000000 2,000,000 00 100 830 0000 2,012,600 00 117%
BENALY 14620 Apr 2021 FRN Frcn A- ALLENCOOHCY 1,000 K00 1 00000000 1, 00K 000 00 101 359 0000 1,013,630 00 1 6%
BENALY 1 05 25 Jwn 2003 FRN Moodys Ad ALEFNOOA05TY 150000000 100000000 1,500 000 00 100 45 0000 1,508,075.00 084
CBA 11518 Jun 2021 FRN S4P AN ALIEENOO2OU06 20000000 100006030 2,000,000 00 104 150 0000 2,023,800.00 115%
CBA 110 17 Jin 2022 FRN SAP AA- ALLFNOOG00E 200000000 1,00000000 2,000,000 20 101 365 0000 2,027,520 00 119%
CBA O B8 25 0 N2 FRN Moods Asd ALLENDOOT 1 200000 100000000 2,000 600 00 100 753 0000 2,015,082.00 1™
CBA Q5010 Aug 2023 FN SAP AN AL N8040 15000000 100000000 1,500 000 00 100 &0 D000 1,509,090 00 1 fid'
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Investment Report Pack

Queanbeyan-Palerang Regional Council

1 May 2019 to 31 May 2019

Accruod - Wergrtod
¥ uoe Veluo Face Voun Copaly Imererst Tolnl  Reeneg  Runnng
Frend itumst Secuty Socunty Ratng 1SN Onginid Factor Cusront Prce Prco Market Value Vit Yod Yoot
CBA 113 11 Jun 2024 FRN SAP AA ALIENOOHISE 1 500000000 100000  S00000000 101 343 0000 5,087,150.00 Py
CrdSurs 1 95 00 Mar 2021 FRN S4P A ALSFN000458 100000000 100000000 100000000 102319 0000 1,023,190.00 0.57%
CUA 1320 Mar 2020 FRN S4P BES ALFNOOGAES 200000000 100000000 200000000 100 563 0000 2,011,280 00 112%
CUA L 23 04 Moar 2022 FRN Mcoddyy Banl  ALLENIOM 190 100000000 1 HO00000 100000000 100 ¢80 0000 1,006,090 00 [
HES 1.2 20 Mar 2021 FRN Moodys HBunl  AUSFNOO1646 20000000 10000000 200000000 100 437 0000 2,000,740 00 112
MACQ 7 1 00 Mar 2000 FRN AP A AUSFNO26HG 100000000 1 00000000 100000000 100 463 0000 1,004,610.00 0.56%
RACE 105 23 Miry 2022 FAN Moodys Honl  ALSE NS4 BOOLOUOO 1 D000 BRIOOO 00 10001 0000 000,112.00 0.45%
M Damk 1,25 18 X4 2000 ¥ RN SAP BEY AL NOOI2041 30000000 1000000 A00000000 100 145 0000 3,004,380 00 1%
NAB 117 12 May 2021 FRN SAP AA- ALSFNOI 274 500000000 1000000  Z00000000 101545 0000 5.087.280.00 2.82%
NAE 0.8 06 Jul 2022 FRMN AP AN AL NOOSEEE0 S00000000 10000000 5,000,000 00 100811 0000 5,040,660 00 281%
ALY O 600 26 Sop 2023 RN SAI AA AL N A0 20000000 100000000 300000000 100 40 0000 3,015,600.00 1.60%
AL 1M 20 Febs 2024 RN SAP AA- ALLENOM T 20000000 100000000 200000000 100 K0 0000 201808200 ERFN
NPES 135 07 Apr 2020 FRN SAP BBy AU NG 30000000 1000000 300000000 100815 0000 3018,450.00 1 6%
NFIS 1.1 26 Fob 2021 FRN SA&P Db AL NOOW 165 SOO00000 1 00000000 0000000 100327 0000 $01,635.00 028%
NPHS 1406 Fob 2000 FHN SAP HEE AL NOOH0000 1,250,00000  1.00000000 125000000 100838 0000 1,260,387 60 0.10%
RABOEY 1 5 04 Mar 2001 FRN S4P A AL NOOODA0R LO0D0U00 100000000 100000000 10100 0000 1,017,010.00 nors
RALOUK 108 03 Mar 2022 FRN SAP A AL N0 10000000 100000000 100000000 101184 0000 1,011,840 00 0.50%
SuniSank 1,25 20 Oct 2000 FRN SAP A4 ALLENOO20 160 200000000 100000000 200000000 101081 0000 2,021,620.00 115%
THME 1 228 Oct 2019 FRN 54F HBE ALFN0OITT 150000000 100000000 150000000 10027 0000 1,604,126.00 0.0¢%
Wespac 117 00 Am X021 FRN SAP AN AU N0 200000000 100000000 200000000 101N 0000 2,026,460.00 1%
67,100 100 00 67,800 000 00 6832866450 8 0¥%
Foatng Rass TCD
GB 1607 Jun 2019 Flom TCD SAP BES ALFNOS 1606 20000000 10000000 200000000 10002 0000 2,000,420 00 111%
G 1.45 24 Fob 200 Flost TCD SAP DBG ALFNOSA45) 1LOM00000 100000000 100000000 100355 0000 1,003,350 00 0.56m%
3,000,000 00 2,000,000 00 3,003,770.00 107%
Tarm Deposit
AMP 2 55 04 Sep 2019 T280AY TD SAP ST A2 500000000 100000000 500000000 10000 0000 5,000,000.00 276%
BOA 32 18 Mar 2020 10000DRY TO Moodys ST P-2 100000000 100000020 100000000 100000 0000 1,000,000.00 0 5%5%
BOQ 38 03 Fab 2021 1482DAY TD Moodys A3 100000000 100000020 300000000 100000 0000 3,000,000.00 107%
BOG 36 03 Mar 2021 145604Y TD Moodys A3 AOOBOG0O 100000000 AMKIO0O0 100 X0 0000 4,000,000.00 225%
BENALY 2 75 19 Jun 2019 12004Y TD Meadys ST P2 AOOODONOD 100000000  E00000000 10000 0000 8,000,000.00 4a5%
DFB 3 24 Fad 2021 T280DAY TD S4P BES 20000000 100000020 200000000 100200 0000 2,000,000.00 111%
MACQ 2 8 12 Jun 2010 BIDAY TD SAPSTAY 000000 100000000 300000000 100000 0000 3,000,000.00 107%
MACQ 2 75 71 Aux) 2019 174DAY TD SAP ST AY 200000000 100000000 20000000 106 X0 0o 2,000,000.00 111%
RACH 2 85 15 Age 2001) A5E0AY TD SAP ST A2 20000000 100000000 200000000 100 0 0000 2,000,000 00 11N
RACE 2 8515 Jut 200 S470AY TD SAP B0 20000000 TOOMON 200000000 100 00 0000 2,000,000.00 1 1%
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1 May 2019 to 31 May 2019

Accruod % Wergriod
¥ noe Veluo Bond Face Voun Copaly Imererst Tolnl Rueneg Runnng
Fread inturast Secuty Sacunty Rotng 1S Onginal Factor Cusrant Prce Prica Market Value Vit Yod Yot
NE Barsk 2 1) 080 Oct 2009 2670AY TD SAP ST A 20000000 TOM0000 200000000 100 000 0000 2,000,000.00 11N
NAB 2 75 07 Aug 2010 182DAY TD S&P ST A1+ 500000000 100000000 500000000 100 000 0000 §,000,000.00 278%
NAB 235 13 Now 2010 1820AY T SAP ST A1+ 500000000 100000000 S00000000 100 X0 0000 5,000,000.00 278%
NALS 2 110 15 Jan 2020 JBS0AY TD SAP ST AT BANDKIG  TH0000I0  BAKILOOCO 100 0 0000 §400,00000 460%
NPEIS 3 7 (5 Mae 2001 18220AY TD SAP BEY 100000000 100000000 100000000 100 000 0000 1,000,000.00 056
RABO 4.05 11 Dec 2070 13130AY TD Moodys §T P-1 200000000 10000000 200000000 100 00 0000 2,000,000.00 111%
RABO 4.5 18 Dec 2000 1221DAY 1D Moodys ST 1 20000000 100000000 200000000 100 00 0000 2,000,000.00 111%
Sanflank 2 75 00 Xd 2000 1470AY TD SAP ST AY HOMOMN00  1H0000D0  A00000000 100 000 0000 $,000,000.00 2.7m%
SunBank 2.0 17 5 2010 180AY TD S4P ST A1 1000000000 100000000 1000000000 100000 0000 10,000,000.00 557%
SunBenk 2 35 23 Ot 2019 1530AY TD SAP ST AT 200000000 10000000 200000000 10000 0000 2,900,000.00 111%
Wostpao 2,77 03 Aun XQ0 109 0AY 1D S&1 AN A0000000 100000000 300000000 100 (00 0000 3,000,000.00 16
Wostpnc 2 6 08 Do 2000 106E0AY 10 SAP AN J00000000 100000000 A00000000 100 K0 0000 3,000,00000 167
20,800,000 00 50,400 000 00 8045000000 A4 7%
"l Tors 110,127 848 5% 175,127 Baa 1 179,660, 169.01 100 0% NN
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1 May 2019 to 31 May 2019

AcgusHon
Ul Ul Proe Urel Prce
Soounty Typa Link Secuity vt Count Notonal Mokt Vadua  Woagined Avg
Unit Trust
NSWIC IN Camt Fund 1T 7,501 000 5700 083470 1,077,200 o nas
NSWTC Loog Tum Gromth Fued UT 12,734 710 2000 1 075550 13606817 56 12
NSWTC Moy Torm Geowth Tund UT 10025 853 0500 1 DOGem0 10,423 535 00 020
0,042,754 1600 31107 634 20
LUeet Secunty Yype Total 20,042 254 1000 M9 63820
Fi Tow 179,660 160 0y
Unit plus FI Total 210,857,803 21
Note Tre Acgustion Lnt Pros Wesy! A e e Daand LRt T Link Count Mol Yl Degosid for mech secunty (efur o Sachion 116 for addhoon! deties)
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QPRC &. Queanbeyan-Palerang Regional Council

1 May 2019 to 31 May 2019

6. Portfolio Valuation By Categories As At 31 May 2019

Shod Term Market Value by Security Rating Group (Short Term)
hsimn Securty Reding Croug Market Valus % Totl Vakae
NR 2412008322 1A% .l R
A2 18.000,000,00 8 54%
A 26,000,000 00 12.35%
Al 18,400,000.00 7% .
Foafobo Totl 86.520,253.22 4103%
. A1
. At
ki Teadh Market Value by Security Rating Group (Long Term)
s Securty Rating Cooup Market Value % Tofal Vikse
BER [0 BEE. 235,119,018.80 10.06% Ml BEB« t0 888-
Arln A 31,784,359.00 15.0M%
AR 10 A0 62355390 48 2H57%
AAA 7.077280.88 336% B A+ 0 A-
Podfobo Tosal 124337 A49.9% 58.07%
B AA« to AA-
B AAA
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1 May 2019 to 31 May 2019

[y Market Value % Tl Vitka Market Value by Issuer
AP Birk Lo 11,590,417.08 5.5(% AMP Bank Ltd
ANZ Blarkeng Gioup L0 . A ANZ Banking Group Ld
Sari of Guosnsinnd Lid 12,042,290.00 57w Bt :
Bandgn § Adolsde Bank |5 16.073,391.88 102% nk of Quesnsiand Lid
Commonweath Bank of At Lid 12.642480.00 B.00% Bendigo & Adelaide Bank Ltd
Oids Sutsia Syoney 192, 18000 s Commonwealth Bank of Australia
Crodd Uneon Austraba Lad 3.018,250,00 149% = Ltd
ENOORDmE L RIS o I Credit Suisse Sydney
Greater Sank Lid 300577000 142% - ’
Hertage Baw 119 2.008.740.00 0.95% J00 Credit Union Austrata Lid
Maoguane Bark €.004510.00 205% Defence Bank Lid
Mombers Banking Growp Lisled U 4,600,112.00 228% prey
RACO Blark o bt Greater Bank Ltd
Mambers Ecusty Benk Lid $.004340,00 2.3™% I Heritage Bank Ltd
Mool Asstrades ook Lid 47684 M4.92 2261%
Neowcasths Permrsinant Buddng Socmty S$780472.5 20a% i) Maequarie Bank
e %
Members Banking Group Limited
NSW Tenersury Corpomtion 078418 1.0 =i tas RACQ Bank
Raboback Ausiraia | 4.000,000.00 150%
I Members Equity Bank Ltd
Ratobirk Mecortara At Bnch 2.028850.08 0.06%
Suncorp Bank 19,021,620.00 0% [0 Nationat Australa Bank Ltd
Toochers Mol Bank Ly 1.504,125.00 LA e Newcastie Permanent Bulding
Wislpoe Ranking Corponation | 1d 20,085,682.93 25% Sockety Lid
Podiobe Totl 210,867 £03.20 100 00% Il NSW Treasury Corporation
P Rabobank Australia Ltd
=] Rabobank Nederland Australa
Branch

B Suncorp Bank
I Teachers Mutual Bank Ltd

Westpac Banking Carporation
-
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Investment Report Pack

2
QPRC &n Queanbeyan-Palerang Regional Council

1 May 2019 to 31 May 2019

% Toln

Saounty Typa Market Value Viakas Market Value by Security Type
A Cat Deposit 15927 451 1 55%
AtCal it

Fless Degessl (FIFload) 5.000,000.09 23r% == Depos
I'icatng Refe Dopost 7.000 800,00 URVall
Floatng Ruse Noty 58,028 554,650 A% B Flexi De (lefFloau
Vicatng Rate TCD 300377000 142%

0 £0.400,000.00 BiT%
Torm Depesat — me ste oamu
Ut Trust 31,197 83419 14.80%

Pustiokn Torsd

210457 203,20 100 00%

I Fioating Rate Note

N Floating Rate TCO

I Term Deposit

N Unit Trust
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QPRC 5 W

Tarm Remanig Market Value % Toml Vitka Market Value by Term Remaining

B Ve 12683239370 601

110 <3 Yaan 50,693 517.00 21.00%

Sto <5 Yoors 3anesa s 15 BN B Ofo <1 Year
Potfoso Tosl 210057 202,20 100 (rs

Note: Term Remaining is calculsied
using & weighted average life dats
(WAL) where appropriste and
available otherwine the interim {initial)
maturity date ie used.

BN 110<3VYears

B 3to<5Years
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o wves
QPRC I&J Queanbeyan-Palerang Regional Council
1 May 2018 to 31 May 2019

7. Performance Statistics For Period Ending 31 May 2019

Trdng Book 1 Maoth 3 Montn 12 Moath Seca Incephon

Quaanbeyun-Patanng Regona Coueal

Portiotio Retura (1) 000% 1) % 0.00m 2%

Porformance ndex (7) 015% 051% [PRL 184%

Excess Porfosmanoe (3) 0 00% 0 3% 0.00% 1 10%
Notws

1 Portichio pecfoemance 15 tho rato of roturm of the partioto over the speciied peonod

7 Tha Patformmncs e s the Bloommtsng AasBond Bank Bl Index {Bocesbog
Page BALBL )

3 Eaoess perionmanos 15 e rads of peaurn of e portiond i1t excess of th
Portammance |ndox

Running yields not available for selected
criteria,
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QPRC cussnbeyan-lerans Regend Couc

9. Realised Gains (Losses) - Fixed Interest Dealing For 1 May 2019 to 31 May 2019

No realised gains or losses from fixed interest dealing to report for entered period
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QPRC "!}l: Diidin : ’j_; Pac

9b. Realised Gains (Losses) - Share Dealing For 1 May 2019 to 31 May 2019

No realised gains or losses from share dealing lo report for entered period
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b nvestmer
QPRC g Queanbeyan-Palera R
1y 2019

10. Realised Gains (Losses) - Principal Repayments For 1 May 2019 to 31 May 2019

No realised gains or losses from principal repayments to report for entered period

Toty Realsod Garrs (Losses)

¥ ied Irmerest Deabng Prooos Repayrmonts Toln Noles (1) The Acgueshon Gross Pros inchades sny scoroed imferes| mcladod o the purchase pro

000
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Investment Report Pack

QPRC *. Queanbeyan-Palerang Regional Council

1 May 2019 to 31 May 2019

11. Unrealised Fl Capital Gains (Losses) As At 31 May 2019

req 7 B Pt S A Acq Cunemt GCP Fer Curent Surwet Captal  Uneoalised
Acqueston Acquesson Yook Faco Vo F'aco Veluo Toctor FocoVuke  Captal Capnad Capeal  Drscour Coptal  Consdorston Capital
Suomly (i Dwin  Iribewsss] Rt Orgral Ot Cutrent Caaurt Priow  Cormataton Prcn  Sicurites  Garmiduntion Adunied G (Loss)
AMP 105 3 Mer 2002 FRN
LOBSMES 30 Mar 207 1050000 2,000,006 00 Z000,00000 100000000 200000000 100000 200000000 SO5M000 0O5E000 1MEGTXN00 199072000  (9,280.00)
T 20m00000 200000000 100000 2,000,000 00 TEO 000 LBN072000  (9.280.00)
ANP 3 U8 1D Sep 2071 FRN
LOGATE 105602018 1060000 3,000,000 00 00000000 1 00000 00000000 10G000  J00000000 SHOW000 DOBNN0  2UABIN0 29003000 (1,620.00)
T 300000000 100000000 100000 300000000 20E3BI00 200833000  (1,620.00)
AMP 1111 Jon 2018 FRN
LOAMI0 11 Dec 2013 1 100000 750,000 00 7E0,00000 1 00000000 75000000 100000 730,00000 10002000 100004000 7S01BACO 75018000 180.00
T 7000000 5000000 100000 750,00000 TE0B00 750,180 00 190.00
BENALI 193 17 Sop 2010 FRN
LCOMBE 17 Sep 2018 4030000 1,000,000 00 1000,00000 1 000000 100000000 100000 100000000 100 145000 100145000  1,007,45000 100145000 1,450.00
T Y ompo000 100000000 100000 1,000,000 00 100145000 1001 A50.00 1.450.00
BENAL 1 05 25 Jun 2003 FRN
LOG&MET 25 Jan 2018 1060000 1,500,000.00 150000000 1 00000000 150000000 100000 1500,00000 100405000 100406000 19607500 150607500 07500
T 15000000 150000000 100000 1,500,000 00 LG 07500 150607500 07600
BENAL 1 1 18 Ao 2020 FRN
LCBSATE 18 Aug 2075 1900000 21000,000 00 200000000 100000000 200000000 100000 200000000 100630000 100630000 201260000 201280000  12.800.00
T 200000000 200000000 100000  2,000,00000 201260000 2,042 60000 12.600.00
BENALL 1121 Foo 2000 FRN
LOOMTT 21 Nov 2015 1 100000 2.000,000.00 200000500  § DAOCOOCD 200000000 100000 200000000 100433000 100433000 200866000 200886000 2,660.00
T 20000 Z00000000 100000 2.000,00000 200800000 2,000,650 00 2.660.00
BENALI 145 20 Apr 2021 FRN
LCOSSN A0 Ape 2010 1400000 1.000,000.00 100000000 00000000 100000000 100000 100000000 101 353000 101353000 101355000 101353000 13,530.00
T toom00000 100000000 100000 1,000,00000 101353000 101352000 13,630.00
BOG 1 17 26 Oct 400 FRN
LOGMBY 20 0ct 2010 1 170000 2,000,000 00 200000000 100000000 200000000 100000 200000000 100008000 100066000 201308000 201396000  13,960.00
T 200000000 200000000 100000 2,000,00000 201206000 201356000 13,960.00
600 142 18 May 2021 FAN
LOBHTE 16 My IN6 1ABOOCO 2.000,000,00 200000000 100000000 200000000 100000 200000000 109416000 101416000 2WRINO00 202032000  28,32000
T 20m00000 200000000 100000 2,000,000 00 202832000 202032000 2832000
CFA 0 88 25 0 2002 FRN
LOBMSY 25 MI2047 0 BB0000 7.000,000.00 200000000 100000000 200000000 100000 200000000 100753000 100 /53000 201500000 201500000  15,060.00
T 20m0.00000 200000000 100000 2,000.00000 201508000 20508000 1500000
Queanbeyan-Palerang Rogional Council Page 220129

Page 102 of the Ordinary Meeting of the QUEANBEYAN-PALERANG REGIONAL COUNCIL held 26 June 2019.
Cr Tim Overall — Mayor, Chairperson



10.23 Investment Report - May 2019
Attachment 3 - May 2019 - Investment Report Pack (Continued)

Investment Report Pack

QPRC # Queanbeyan-Palerang Regional Council

1 May 2019 to 31 May 2019

A " ot Hal A Cumumt  CCPFor Curont Suore Coptal  Uneealised
Acqusdon  Aoguason Yokl Faco Vobm | noo Valuo Foclor ¥ oce Vake Captal Capdal Captsl  Urscount Copan  Considerston Capital
Saculy Deal Date  |erest Rado Ongeal Origunat Cument Carmin Proe  Consddamton a5 Carmi Aduslicd  Gain (Loas)
CHA 0.9 16 Aug 2023 FRN
LOOMBG  16.Aug 2018 0830000 1.500,000.00 40000000 1 DACGON00 150000000 100000 120000000 100,000000 106000000 150809000 150908000 ,080.00
T 15000000 150000000 100000 1,500,000 00 THO00000 15000600 .080.00
CEA1 11 17 Jon 2022 FRN
LOBMS6 17 Jan 2017 1110000 2.000,000.00 200000000 T 0000000 200000000 100000 200000000 107366000 101306000 207732000 200730000  27,32000
T 200000000 700000000 100000 2,000,000 00 202732000 200732000 27,02000
CBA 11311 s 2024 FAN
LOOGTAT  BJun 2019 1 110100 %000,000.00 500000000 100000000 500000000  10005Z 500400000 109343000 101343000 506715000 500715000  62,660.00
T 5.000,00000 SOO000000 100060 5004600 10 SOATASO00  SOG715000  92,8660.00
CHA 1 15 18 o 2021 FRN
LORASS 18 Jan 2018 1450000 2.000,000 00 200000000t 0XG0M0 200000000 100000 200000000 101192000 101 192000 200388000 202354000  23,840.00
T 2pm00a00 200000000 100000 2,000,000 00 20984000 202984000 2388000
Codum 196 00 Mir 2001 FRN
LOBMPE 1 Mer 2016 1950000 1,000,000 00 1,000,00000 1 0O000000 100000000 100000 100000000 102319000 102316000 $02319000 102315000  23,180.00
T 1000,00000 100000000 100000 1,000,000 00 TOAN000 102310000 23,490.00
CUA 122 04 Mar 2022 FRN
LOAO1B3 4 MW 2010 1230000 1.000,006.00 100000000 1 0900000 100000000 100000 100000000 100696000 100636000 100600000 100659000 £.90000
T w0000 100000000 100000 1,000,000 00 1006H0000 1 006,560 00 £.990.00
CUA T 3 20 M 2020 FRN
LOGSMBE 20 Mer 2017 1300000 21000,000.00 200000000 100000000 200000000 100000 200000000 1005653000 100563000 2011000 2011000 1126000
T 2000000 200000000 100000 2,000,000 00 201126000 201120000 1128000
Gl 1.45 24 ot 200 Foat 1CO
LORSXT 24 Fat 2007 1 450000 1,000,000 00 1.000,00000 1 00000000 100000000 100000 100000000 100335000 100335000 1003500 100335000 3,350.00
T 0000000 100000000 100000 1,000,00000 TOTLASO00  1003,350.00 1.350.00
GB 1607 Jun 2010 Float1E0
LOBSI20 T aun 20N 1000000 2.000,000.00 200000000 1 0000000 200000000 100000 200000000 100021000 100021000 200082000  2.000420.00 42000
2,000,000 00 Z0O000000 100000  2,000,00000 200047000 700047000 42000
VIS 1 23 29 Mar 2027 | RN
LODMBE 20 Mar 2018 1230000 2.000,000.00 200000000 00000000 200000000 100000 200000000 100437000 100437000 200674000 200874000 8740.00
2,000,000.00 200000000 100000 2,000,000 00 200014000 2.000.740 00 578000
MAGE 11,00 Mar 2020 F1N
LCOMPD 3 Mar 2015 1 100000 1,000,000 09 10000000 1 O000000 100000000 100000 100000000 100 461000 100487000 100401000 100481000 451000
T Y om00000 100000000 100000 1,000,00000 100461000 100461000 451000
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QPRC # Queanbeyan-Palerang Regional Council

1 May 2019 to 31 May 2019

A " ot Hal A Cumumt  CCPFor Curont Suore Coptal  Uneealised
Acqusdon  Aoguason Yokl Faco Vobm | noo Valuo Foclor ¥ oce Vake Captal Capdal Captsl  Urscount Copan  Considerston Capital
Saculy Deal Date  |erest Rado Ongeal Origunat Cument Carmin Proe  Consddamton a5 Corme Ajuslid  Gain (Loss)
WE Bank 1 45 18 1 2010 FRN
LOOMBA 18 MIZ0M0 1.450000 300000000 3000,00000 1000000 300000000 100000 300000000 10C145000 100142000 300435000 300430000 435000
T 3000,00000 300000000 100000 3,000,000 00 JOIS000 3,004 35000 4.350.00
NAB 0.5 0% Jis 2022 FRN
1064463 5001 2017 0900000 5.000,000.00 500000000 00000000 SOO000000 100000  SO0000000 10011000 100811000 54055000 SOA035000  40,550.00
T Gom00000 500000000 100000 500000000 SO05MI00  S0M025000  40,860.00
NAH 0 93 76 Sep 2023 FRN
LOBMBT 20 Sap 2015 @ 830000 3.000,000.00 300000000 10000000 300000000 100000 300000000 10040000 100570000 301500000 30560000  16,600.00
T 00,000 00 SOO000000 100000 3,000,000 ) SO5H0000  SOSEND0 1880000
NAL 104 26 | ot 2024 AN
(CBROT3 26 Fab 2010 1140000 2.000,000 00 200000000t 0XG0M0 200000000 100000 200000000 1000000 100900000 201808000 20iAON000  13,040.00
T 2pm00a00 200000000 100000 2,000,000 00 201806000 20004000 13,080.00
MAB 117 12 My 2021 FRN
LOBMAZ 42 Moy 2016 1170000 5,000,000 00 5,000,00000 1 00000000 500000000 100000 500000000 10345000 108345000 6006725100 S0672%000  67,260.00
T 500000000 500000000 100000 5000,000 00 S0B725000  S06725000 47,2000
NPOS 1120 'ab 2021 FRN
LOBEST2  26Fa0 2010 1 300000 500,006, 00 S000000 109000000 S0000000 100000 50000000 100327000 10007000 50963500 50163600 163500
T son0n0 50000000 100000 400,00000 WIIS00  H01 6600 1.636.00
NPES 13507 Ape 2020 FRN
Lotetn2 7 A 2019 1950000 1.000,000.09 1OM.00000 1 DA000000 100000000 100000 100000000 100615000 100615000 400615000 1006150 00 150,00
LOBMBT 25 NI20M8 1350000 2.000,00000 200000000 10000000 200000000 00000 156008000 100615000 100615000 201230000 201230000  12,32000
T 300000000 300000000 G000 29066800 JOIAYI00  SOIBASD00  13.470.00
NFES 1 406 Fat 7023 FRN
LOb&BS 6 Fen2018 1400000 1.250,000.00 124000000 1 00000000 125000000 100000 1260,00000 100831000 T00AI000 1 ADINE0 12006750 10,387.50
T 25000000 125000000 100000 1 250,000 00 1203075 1,200,387 50 10,367 50
RABOU 1 08 03 Mar 2022 FRN
LCAS330 3 M 2017 1080200 1,000,000 00 100000000 1 DI00O000 100000000 100000 100000000 100 184000 101134000 101184000 101188000 1184000
T 1 0m00000 100000000 100000 1,000,00000 101184000 1,011,080 00 1124000
RABDEK 1504 Mar 2021 FRN
LEOSI2 A Mar 2016 1 500000 1,000,000 0 1,000,00000 100000000 100000000 100000 1,000,00000 100 K000 101 /05000 101701000 10101000 17,0000
T oo, 000 00 100000000 100000 1,000,000 0 101701000 101701000 17,010.00
RAGL 105 23 Mury 2022 [ AN
LOT2T31  $5MMy 2010 1050100 800,006, 09 BO00000 1 DO0CONN0 80000000 100000  BOO000DO0 100014000 100014000  £00.19200  BOO 1200 11200
T 000000 00000 100000 B00,00000 80011200 Ho0.11200 11200
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QPRC Queanbeyan-Palerang Regional Council
» 1 May 20189 to 31 May 2019

o Balwco Acqueton  Acqueton  Cumoml  GOPFoc Currcol Suoore Captal  Uneeaised
Acquston Aogunanon Yokt Faco Vohm | soo Velue Foclhor ¥ oce Ve Capdol Capial Captsl  Dscount Capi  Consaderston Caplital
Saculy Deal Date  |erest Rado Ongeal Origunal Cument Camond Proe  Consddamton a5 [ Y Guin (Loss)

Suniank 3 25 20 v 2020 FRN
LCOSS  200ciZ018 1250000 2.000,00003 200000000 1000000 200000000 100000 200000000 101081000 101081000 202152000 202162000 2162000
T 200000000 200000000 100000 2,000,000 061 20102000 20062000 21,620.00

TN 1 4211 O 2019 FRN

LOBMBY 780t 2016 1400000 1.500,000.00 150000000 T 0000000 150000000 100000 150000000 100275000 100775000 15412500 150412500 412500
T 1,500,00000 150000000 100000 1 400,000 00 10012500 150412500 442500

Wisipac 7 17 03 Jun 2001 FRN
LOOT2  DJun 2016 1170000 2100000000 200000000 1 DICCOD0 200000000 100000 200000000 101323000 101023000 202645000 202040000  26,460.00
T2 00,00000 0000000 100000 2.000,000 AN J0MADDD  26,48900
527,744 50

Noki. The seamumiasy vihes for Acguastion Caguln! Prcs s e weighod 1veings sogisfon cagilel pices Basad spon B Baatce Face Viake Cuttent fon sadh secunly
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QPRC & Queanbeyan-Palerang Regional Council
~

11b. Unrealised Unit/Share Capital Gains (Losses) As At 31 May 2019

AccusBon UeitShare Sabnce UnivShiwo Unrealised
Acqustion Aoqusmon  Acquestion UnkShare Court Not Untshare Price s UndSharo Capital
Socunly Dowl Dw P Cout Yol Dnpersodt Hoddeg Al Twood End Poos Chunge Gain (Loss)
NSWTC M Cash Fund UT
UDAIZI05 31 May 2019 00370 13,843 7200 13243 7200 00 0.00
UDMZIET 50 Ap 2010 0535580 T4U76 2500 13576 2500 1000ty 184
UDAIZ3S5 39 Mar 2010 0033410 13,524 7300 13524 7300 000 0.8t
UOAI2936 20 Fen 2010 0933120 10,001 5600 16.001 S600 10,0004 860
UDAI2249 31 Jan 2049 6932720 12,645 1600 42845 1200 0007 an
UDAIZIE 11 Jan 2010 GRINAD  SA07S555T0 7510 608 4000 000M 330508
T onason 75810008700 7.561 (90 B700 ) T asars
NSWTC Long Teemn Growth Fund UT
UDATZ40 30 .Jun 2018 1019400 12737102000 12,734 740 2000 DUWEY T94,926.63
T 1275802000 12,734,710 2000 10756 )
NSWTG Abedum Tomn Growth Fund UT
UDA12250 90 Jun 2016 0064100 0, 25ASX0000  10,325253 0500 00451 488,500.70
T omgeioo 10,325 2510000 10,325 853 0000 10005 T as8.3%0.70
1.186,625,08

Nolo: Tre summearny values for Acguashion LinfShare Prico a0 the woghiod overge aoquison pnoes basod upon tho UniShare Count Mot Yet Disposad for
onch sscunly
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12. Associated Cash Statement for Settlement Period 1 May 2019 to 31 May 2019 inclusive

No associated cash transactions to report for entered pernod
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13. Tax Summary For 1 May 2019 to 31 May 2019

tanadt Incoma meer
Foosbeed Gaors (Losses| - Foed interest Duokng o0
Resdead Gairn (| ises) - Prncpal Regayants Qoo
T o072t
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QPRC # Queanbeyan-Palerang Regional Council

1 May 2019 to 31 May 2019

Declaimer
uwc-mnmmma:mmw)waamm s oifcors, ngerts and Y ) oo teme 10 Mo hokt ferests 0 socuihies of, 0f parn Beckernge, 1oes and othor banedits from ot refored 10 in documards movided 1o
chems. All heten s and prop ¥ fo Larmmar Cagrtat and, giy, Bs s not to be n-ﬁuaammumdbwwmmmmwunmmlsmhmlsmw and not drcussd
Aractly 0 idnctly 10 @ny cltvee person, hm o enliny
Mnmdmmmwmmt-mnnmvm:m-xlmmw“ " ih Aoy of Wwean mmlniinls, i whol or ; pard, o B Sasdgees of arry of s confents, Mwnnmmdlmmswm Asry sncurdtns

15 pemorsl awo only and doos nol takn 1Mo account your of rends Laminar Capdnl & nol acting 1 a Sduciary capo of opnicn
Wmmmmm Ywmmumnmmmuwdwwwfm g e appeope MNMMhmm or #ng your i ovesx B mmmma
stitman of DO i appoop ot yout 1l OF e
Lo Capul bk It tha o nihs il whaen ovsumd Larrrss Cagrinl dous ned warrsesd Hhadt the ol e o who, ieduabehn awmu-abn-nm-mwmmmu dhsschirrss al leabinty of Lo
Capaai and s Assooes % any K05s of A0Maga <uflirad by any parson ty reason of the usa by hat pacson <. of thar rebance on, any infomation contanad In this docuement o any sere or dafoct in this documant, whather acsing ¥om tha regkgonce of Laminar Caglial of its Assocalis or
atherwise, No achion shoukd be teken on the hses of or in 1sience on the ik or contared n it docanem

Lammar Capial acts s penopes whin we buy and Soll fived inferest securmes in the secondary mamets. The yiedd Pat se quote 10 you nooporates any maege that we may rocess The manan & the difmence between the proe al whch we, &5 prnopal, boy the securty and ®e price ot
winch o sel e secielty to you Lasmssr Capdal iy obso recams placasremi fees from lsspses lor dtnbiding secuties on Ser betm¥

lmmum endann(ﬂnmlutn o ofler or mWisdon for siemcnipton or sak, o a recummendisbion, with respoct fo oy securos, not 5 4 1o Somm the bass of any conract or comentment. Thes documont does not purpon 1o identity e nalurs of the spectic markel o olhor nsks

Wil thase geoducts. Buform G WO Wty 0 s0n 0 e products, e ovesion shonkd arsurs it it Sully weaariands he s of th and o vk (isk Sectons, 1 nivtien and ek oF W irsstons ek of 065 aed the sl of the
mmwmmmmm-xmms Pooc o g 0 theso L an mvesioc shoud detarmne, based on s own ndogondont roview and such professona pdvico as 4 dooms appeogoats tha economic 1sks and meels. the egdl, o accountng charactarstios and
b nnd the ofon " Pein Tmmm-mlmmuvdmwmcm-mmmm = okt o tyo mmalyst

LAMINAR CATAL 1Y LTL
ACN 134 T84 740
WAW LAMINARCAPITAL COM AL

OFFICE LEVEL 2 548 COLLINGS STREET, MELEOURNE VIC 3000 T 61 3 9001 6090 F 61 3 9001 6033

MELBOURNE
SYUNLY OFFICE LEVEL 42, GATEWAY TOWER, 1 MACQUARIE PLACE, SYDNEY NSW 2000 T 61 2 5081 1230 1 61 2 B0t 1233
BRISBANE OFFICE  LEVEL 18, RIVERSIDE CENTRE 123 EAGLE STREET, BRISEANE CL.D, 4000 T 61 7 3123 5370 F 61 7 23531
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May 2019

Economic Commentary

Market Update

The RBA decided to leave the cash rate unchanged at 1.5% in May, delaying the cut to the June
meeting The three-month BBSW and six-month BBSW moved significantly lower over the month, fully
pricing June's rate cut, following guidance provided by Phil Lowe during his latest speech on economic
outiook during the month of May. Three-month BBSW closed fourteen points lower at 1.42% and the
six-month rale decreased by twenty-one points to 1 41% as of month end

Figure 1 RBA Cash vs 3 Month vs 6 Month BBSW

AUD BBSW Rates
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Middle market deposit demand continued its slowdown in May, with more counterparties showing low
appetite for new deposit funds. Rates pressure on the short end has eased further as a result, over and
above the reduction in BBSW rates. Major banks have dialled down their appetite for deposits from real
money investors, with flow on effects for other middie market borrowers. The unrated deposit rates have
also moved lower given weak demand for new money on a combination of persistent tepid lending
growth and strong retail flows. Term deposits issued by rated ADIs ranged from 1.90% to 2.30% for 90
days and 2 05% to 2 30% for 180 days, while unrated ADI TD rates were 2.30% and 2.45% for 90 and
180 days respectively. Regilonal Bank and mutual ADI NCD margins have remained stagnant at +30
for 90 days and +35 for 180 days, with most only maintaining their rolling books.

Issuer S&P Rating NCD margin to 80- | Term Deposit margin
day BBSW to 90-day BBSW
Major Bank AA- 1 AT+ Flat +60
Regional Bank A-1 A2 +30 +75
Foreign Bank AlA1 +40 +40
Mutual Bank / Credit BBB /A2 +30 +70
Union
Laminar Capital Pty Ltd
ACN 134 784 740 Page | 2
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Credit Commentary

Risk assets took heavy damage in May, breaking the string of four strong months that started 2019
Trade tensions played a part, but as markets were pnoed for perfection any decent excuse could have
triggered this pullback. Losses on equities were led by emerging markets (-7.5%), Japan (-7.5%), China
(-7.2%), Europe (-6.7%) and the US (-6.6%) with Australia (+1.1%) the odd one out. Credit also ook
losses with investment grade and high yield spreads both nising. Commodities mostly fell led by US oil
(-15.7%), copper (-8.2%) and US natural gas (-4 7%) aithough iron ore (+5.3%) and gold (+1 7%) rose.
Long term bonds ylelds slumped in the US, Europe, Japan and Australia with the US ten-year
government bond yield falling from 2.50% to 2.12%

Indtices 1 Month 3 Month 6 Month | 12 Month
Bloomberg AusBond Bank Bill Index 0.15% 0.48% 0 80% 1.90%
Bloomberg AusBond Composite Bond index 0+ Years Index 1.70% 3.85% 7.08% 8.96%
Bloomberg AusBond Credit FRN 0+ Years Index 017% 0.92% 1.7T% J30™%

Index Performance as at 31 May 2019

With global equities selling off as of the end of May, we might have expected Aussie rnsk assets to foliow
suit, but whiist the ASX came off, clients’ buying activities remained supportive. By month-end we saw
US IG BBB Corps widen by 9 bps, Asia |G BBB-band credit widen by 9 bps, but most AUD credit traded
broadly flat, and tighter in some pockets to close the month. For reference, US |G posted its largest
outflows since 2015, $5 1bin in all while the US HY also hit to the tune of 1.27bin. The outperformance
of AUD Credt is a function of fund inflows and supply dynamics, which continue to provide a positive
technical in containing spreads, However, it is also the unwillingness of certain price makers to align
AUD pricing to global comparisons which has led to an increasing disparity and re-pricing risk. Viewed
from different perspective, Australian credit is still offenng relative value compared to global peers

AUD vs USD IG CORPORATE SPREADS
St

| Slocemberg Barciy AUD Corporate ndes [OAS)
a—Bl0OMbArE BarCityt USD G COrporate ndes (OAS]

Aanis  Mar3s  Marls Jal- Sepdf Nowld Anis  Mardd Mayie

t 8 § 8§

Source Mizuho Securities Group

Primary markel activities in May were dominated by offshore issuers mostly, with Westpac and RACQ
Bank the only notable domestic issuers to come to market in the Senior Unsecured space Westpac
printed AS1.5b 3yr FRN at +62 and A$1.7b 5 25yr FRN at +88, while RACQ Bank printed AS60m 3yr
FRN at +105. NAB is also the first major bank out there to come out with a subordinated debt
issuance this year printing AS1b 10NC5yr Subordinated FRN at +215

Economic Review

We would normally be writing an end-of-month Economic Roundup, but RBA Govemor Philip Lowes's
speech on the economic outlook presented in Brisbane last week made it clear that the RBA will
consider cutting the cash rate at its next policy meeting in early June (as was the case) Clearly our
long-held view that the cash rate will stay at 1.50% well in to 2020 is wrong and we need to change it
Our revised view is that the RBA will cut the cash rate twice, by 25bps to 1.25% in June, and by a further
25bps to 1.00% in August. The cash rate will probably stay at 1.00% for a year or so ahead of a modest
hiking cycle starting in 2021

Laminar Capital Pty Ltd
ACN 134 784 740 Page | 3
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Essentially, the RBA believes that the greal conundrum in the Australian economy — the coexistence of
soft real GDP with a strong labour market - will resolve in the near-term not with improving real GDP
growth but with softening labour market conditions. The RBA backs up its view of real GDP growth
struggling to improve with evidence of longstanding weakness in annual growth in household disposable
income ( less than 3% year-on-year in recent years against an average nearer 1o 6% year-on-year
previously) and growing belief in Australian households that weak income growth is becoming
permanent. In turn real growth in household consumption spending has suffered and without assistance
is unlikely to improve in the near term.

There are improving parts of the Australian economy — exports; government infrastructure spending;
and business investment spending — but they are unlikely to counterbalance the impact of soft growth
in household consumption spending and housing sector weakness.

Importantly, the RBA believes that the labour market has stopped improving and there is risk that the
unemployment rate will edge higher. Al its best the national unemployment rate touched down just
below 5% earlier this year. In the past an unemployment rate of 5% or lower would have been consistent
with increasing labour shortages, rising wages and upward pressure on Inflation. This time there has
been only limited evidence of labour shortages, wages growth has remained low and slow and the
annual inflation rate has fallen to 1.3% year-on-year in the case of the CPI in Quarter 2 2019 and around
1.6% year-on-year for the various measures of underlying inflation

With the unemployment rate starting to edge upwards to 52% in Apnl, wages growth and inflation are
threatening to stay low for longer. Also, the RBA is considering the idea that the unemployment rate
consistent with higher wage and inflation (inflation returning inside its 2-3% target band) is no longer
around 5% but possibly 4 5% or lower. The RBA could use monetary policy to help achieve an
unemployment rate below 5% that would help to lift real GDP growth and return inflation inside its target
band.

Returning to the concluding words in RBA Governor Philip Lowes's recent speech:

“Earlier today we released the minutes of the Board's meeting two weeks ago. Al that meeting we
discussed a scenano in which there was no further improvement in the labour market and the
unemployment rate remained around the 5% mark. In this scenano, we judged that inflation was likely
o remain low relative to the target and that a decrease in the cash rate would likely be appropriate. A
lower cash rate would support employment growth and bring forward the time when inflation is
consistent with the targel. Given this assessment, at our meeting in two weeks' time, we will consider
the case for lower interest rates”

The approaching interest rate cuts are likely to form part of what Is shaping up as a super-sized policy
boost to Australian economic growth. APRA has announced thal it is reducing the morigage interest
rate test that banks need to apply to potential borrowers that will allow loan sizes to increase The
approaching increase announced by the Government in the low- and- middle- income tax rebate will
soon boost growth in household disposable income and probably consumer spending 100

Lower home mortgage rates and less constraint on how much can be borrowed mean that ot is
reasonable to expect noticeably stronger demand for housing over coming months and an end to
declining house prices in Melbourne and Sydney by the end of the year. Excess supply of new homes
means that home building activity will take longer to improve, perhaps in the second half of 2020. Real
household consumption spending growth Is likely 1o look firmer in the second half of 2019, assisted by
lower tax boosting household disposable income.

By late 2019/ early 2020 the already strong parts of the economy (exports, government infrastructure
spending, and increasingly business investment) are likely to slart receiving reinforcement from
previously weak housing and household consumption spending leading to renewed reduction in the
unemployment rate through 2020. By mid-2020 prospects for wages growth and inflation should look
higher than they do currently causing the RBA to consider when it should reverse the two cash rate cuts
delivered in 2019.

Laminar Capital Pty Ltd Page
ACN 134784740 '4
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Al this stage, after pencilling in two 25bps cash rate culs in June and August, we expecl the
unemployment rate will fall to 4.5% at some point beyond mid-2020 and to be the trigger for the RBA
to take back the two 2019 rate cuts. In short, the 1 00% cash rate from August should last around 18
months but will eventually result in the cash rate returning to 1.50% in 2021.

Interest Rate Outlook

The RBA left its cash rate unchanged at 1.50% at its early May policy meeting but has made i clear
since that it is likely to cut the cash rate at its early June policy meeting (as was the case) The RBA
has also made it clear that the economic forecasts produced in the May quarterly Monetary Policy
Statement showing slow recovery in GDP growth and inflation over the next two years are based on
the market view of interest rates and the cash rate falling 1o 1.00%. The cash rate is likely to be cut
twice over the next few months. These cash rate cuts will be reinforced In their impact on the economy
by APRA’s plan to reduce the 7% mortgage rate safety buffer that banks need to consider when lending
for housing. Also, the Government's lower tax plan, notably the lift in the low-to-middle income tax
rebate, will soon come in to play helping to boost household disposable income and spending. Most
likely GDP growth will be boosted from late 2019, the unemployment rate will fall further in 2020 and
inflation prospects will Iift from mid-2020. We now expect two cash rate cuts, one in June and another
in August taking the cash rate down to 1.00%. The 1.00% cash rate should persist through the
remainder of 2019 and through 2020 ahead of the RBA removing the additional monetary policy
stimulus in 2021 and returning the cash rate to 1.50% by the end of thal year.

Earlier market concerns about weak US growth prospects continue to abate as US data reports point
to stronger US growth. The brief inversion in the US yield curve has disappeared and a positive-shaped
yield curve is developing with the Fed in no rush to raise rates while infiation stays low but longer -term
bond yields starting to nise. Australia is now in a very different position to the US with the likelihood of
two rate culs not far ahead. Australian interest rales are likely to push down further than their US
counterparts, notably for shorter maturities. Even the Australian 10-year bond yieid is likely to push
more than 100 basis points below its US counterpart over the next few months. With the local rate cash
rate cuts the Australian bond yield curve Is likely to steepen in shape

Laminar Capital Investment Strategy

We see the short end of the curve out to 12 months as presenting the most value for fixed rates at
present given the rate cut view and what is already priced into the curve. We maintain a positive view
on adding additional long dated floating rate investments to portfolio, expecting to see senior credi
spreads continue trend tighter over time

Portfolio Performance

The portfolio achieved a return of 0.09% for the month of May which was -0 06% above the benchmark
AusBond Bank Bill Index return of 0.15%. The weighted average running yield on the portfolio is 2. 75%.

Laminar Capital Pty Ltd
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Reporting Period Transactions
Transaction Settlement
Security Security ISIN Deal Type | Date Date Face Value
NAB 2 35 13 Nov 2019 182DAY 1D Acquistion | 15 May 2019 | 15 May 2018 5,000,000 00
RACB 1.0523 May 2022 FRN AUSFNOO48328 | Acquistion | 15 May 2019 | 23 May 2018 800.000.00
SunBank 2,35 23 Oct 2018 153DAY TD Acquistion | 23 May 2019 | 23 May 2018 2,000.000 00
Investment Policy Compliance
Legislative Requirements v | Fully compliant
Portfolio Credit Rating Limit v Fully compliant
Institutional Exposure Limits v Fully compliant
Term to Maturity Limits v Fully compliant
Laminar Capital Pty Ltd
ACN 134 784 740 Page | 6
AFSL 476686
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MINUTES OF THE Q ADVISORY BOARD
held on Monday 6 May 2019
in Council Committee Room, Queanbeyan

Acknowledgement

Present: Jacquelyn Richards (Portfolio General Manager Community
Choice), Cathy Winters, Peter Lindbeck and Coralie Woods

Also Present: Chris Duncan, Stephen Pike, Deon Myburgh and Steve
White.

In the absence of the chair the meeting was chaired by Jacquelyn Richards

Item 1: Apologies

Apologies were received by Cr Radmila Noveska and Mr Geoff Gray

Item 2: Confirmation of Report of Previous Meeting held on 11 February 2019

There was no quorum for the February meeting. Some discussions were held and an
informal report prepared for the Board.

Recommendation 2.1 (Winters/Richards)
That the report be accepted as a true account of the informal meeting.

Item 3: For Information.

e Various staff reports were presented to the Board (for information)

e Statistics from Social Media were presented

e The Board noted that additional data is now available from the Ticketing
system and will be included in future reports.

e The board were updated on the proposed lift for the Q, the Mural on the
external wall of the Bicentennial Hall and the Bicentennial Hall refurbishment

ltem 4: Other Business

4.1 Board numbers

The Board noted that a quorum had not been achieved for several meetings over the
past year. This had been complicated by the resignation of Helen Musa. The Board
discussed several options for Ms Musa’s replacement and suggested that adding two
new Board members would assist in achieving a regular quorum. The committee
discussed Mark Santos, Evol McLeod, Susanne King and Peter Crawley as
appropriate additions to the Board.

Recommendation 4.1
That four identified appropriate people be approached with an outcome of adding two
new members to the Board

4.2 Purpose of the Board

Jacquelyn Richards, posed the question what do the board see as their role?
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After some discussion it was agreed that the Board Members individual areas of
expertise would be of great advantage in promoting The Q as a venue, improvement
of its program and sourcing sponsors. Peter Lindbeck, reminded the Board that The
Q is similar to libraries and swimming pools in that it is there to provide a service to
the community not with a focus on making money.

The Board noted that receiving historical information is not conducive to offering
suggestions and ideas and that future Board papers should focus on upcoming
productions in addition to information on past productions.

The Board agreed to:

¢ Return to the regular bi monthly meetings. Steve White will send out calendar
invitations for the upcoming dates.
¢ Change the focus of the meeting from historical to future.

Other suggestions included:

e Contact social clubs in the public service to promote shows — Stephen Pike

e Assist with promotions to the various Service Clubs — Coralie Woods

o Providing comp tickets to Real estate agents for people who purchase a
house in our LGA — Chris Duncan

¢ Provide last minute tickets for unsold seats to charities at a discounted price
for their fundraisers — Stephen Pike

The next meeting will be held on Monday 1 July 2019

There being no further business, the meeting closed at 7.00pm
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QPRC COUNCILLORS’ QUESTIONS

134 | 19/06/119 | From Cr Winchester: Portfofo GM | Council does not maintain crown roads ~ RO/0B(19 Y
Community . > ,
Request to follow-up on a request for Cennection but is able to assist at the resident's own
urgent maintenance on a crown road. expense.
133 | 18/06/19 | From Cr Brown: Se"(::dm;':ﬂﬂ Arborists report indicates the trees are  [18/06/18 Y
Question regarding tree removal from a either unsafe or in decline and as such
property in Queanbeyan. Council approved removal of the trees in
September last year.
132 | 19/06/19 | From Cr Marshall: Portfoio GM N
. v Vv . Community
I've seen some social media, including Connection
photographs, or roadside vegetation
removal in Wamboin-Bywong that
appears to have been done with heavy
machinery rather than cutting
(chainsawing, for example). I've also
myseif observed what appears to be a
mix of both methods east of Captains
Flat.
Can you please find out for me what
Council's current operational policy is on
the choice of method?
131 | 19/06/19 | From Cr Marshall: Nm:“: g:""n Confidential response provided. Y
I've had an enquiry from the prospective Character
purchaser of a property in Braidwood
about "slow approval of the strata title by
Council". Are you able to get me some
more information on this from the
relevant area of Council?
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130 | 19/06/19 | From Cr Schweikert; “Tf:drcﬂ.'p‘:"“" N
When will the Bungendore Graffiti Wall
trial opening event take place?
129 | 19/06/19 | From Cr Schweikert; gﬁ':mm:‘:%: Waiting on official notification from RMS N
The speed zone change | have been Communication | before publicising.
advocating for at the Bungendore Waste
Transfer Station has now occurred.
Could we please publicise this in our
newsletter and on facebook and twitter
accounts?
128 | 12/06/19 | From Cr Hicks: ?:-""on':%' These renovations were funded in Y
In the weekly update, Council praised a Utilities Council's operational plan within the
Captains Flat resident for their input to Portfolo GM facilities maintenance budgets. No grant
hall renovations. Where did the funds Community funding was used.
come ffofn? Connection
127 | 12/06/19 | From Cr Hicks: Portfafio GM | Confidential response provided. 20/06/19 Y
] . Natural & Built
Question regarding possible Character
unauthorised noncompliance - Ref. No
109581
126 | 12/06/19 | From Cr Hicks: 'Zm 3’;‘ No additional resources have been Y
Has Council invested more resources Connection engaged in the transport ranger section.
recently into collecting parking fines? The recent activity has been prompted by
resident complaints regarding unsafe and
illegal parking practices occurring arcund
school zones. Council's transport rangers
have been responding to these
complaints and undertaking regular
compliance inspections within school
zones around the LGA.
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that is currently open and enquired as to
the process for applying for funding for
the Macs Reef and Bungendore Roads
intersection and also Fan Belt corner on
Hoskinstown Road.

126 | 25/04/19 | From Cr Winchester: Service Mgr
% . Transport &
Query regarding a long term parking of a Utilities
boat and caravan. Poctiolo G
Community
Connection
124 | 17/04/19 | From Cr Marshall: "&mm‘ Council's stabilisation contractors have Y
With a period of double demerit points Connection arranged for them to be removed.
approaching, could the speed limits at
the completed roadworks near Captains
Flat be reviewed, and the signage (for
example the "new work no lines marked"”
sign is now out of date, as the lines were
repainted a few weeks ago).
There doesn't seem to be any obvious
reason for the speed limit and roadworks
signs to be in place any longer.
122 | 27103119 | Cr Schweikert referred to the NSW Safer %ﬂmﬁ;ﬁ Fan Belt Corner — has been successful in p0/06/19 Y
Roads and Federal Blackspots Program Connection gaining Australian Government Blackspot

Funding for implementation in

19/20. Council lodged this project last
September and announcements for
Federal Funding were made just recently
(early June). This will see safety grades
at Fan Belt Corner including barrier line,
edge line marking, curve and advisory
speed signs in the next financial year.

Macs Reef Road/Bungendore Road

- Staff are currently working on
Council's blackspot nomination which are
due by 31 July. Macs Reef Road is on
the list as a possible nomination.
Nominations will be looking at corridor
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treatment approaches. The intersection
of Macs Reef and Bungendore Road
does not feature enough crashes in the
current qualifying period which will make

a traditional BCR application challenging.

The intersection did have a fatality crash
back in 2010, since then the intersection
has only had one other reported crash in
2016 (not including the current crash).
Any intersection treatment needs to be
considered in line with the road/network
and future freight considerations.

report that was due by April 2018
meeting on an audit of all street lighting
in Queanbeyan, Bungendore and
Braidwood,

Also:

Cr Biscotti referred to the forthcoming
audit of all street lighting in Queanbeyan,
Bungendore and Braidwood, and
requested if the audit could be extended
to include the sporting fields.

95 | 08/10/18 | Cr Marshall received a complaint '?m:g‘ Council to investigate. 081018 N
regarding speeding past the BMX track Connection
parallel to Foxlow St Captains Flat and
enquired if something could be installed.

79 | 23/05/18 | Cr Schweikert referred to Item 28 in the %‘:‘“"mfny Bungendore and Braidwood have been 13/08/18 N
Resolution Action Sheet regarding a Cennection audited. Queanbeyan remains

outstanding.

Sports field lights have been inspected.

Page 124 of the Ordinary Meeting of the QUEANBEYAN-PALERANG REGIONAL COUNCIL held 26 June 2019.

Cr Tim Overall — Mayor, Chairperson



14.1 Responses to Councillors' Questions
Attachment 1 - Responses to Councillors' Questions (Continued)

76

26/0418

Cr Schweikert requested a discussion be
held on fencing regulations in the LEP
when residential land abuts rural land.

Service Mgr Land-
Use Planning

This will be considered when the
Palerang Development Control Plan
2014 and the Queanbeyan Development
Control Plan 2012 are combined.

Also it needs to be noted that certain
types of fencing in certain rural zones,
environmental protections zones and
Zone RS are exempt development if it
meets the development standards of
Subdivision 18 of State Environmental
Planning Policy(Exempt and Complying
Development Codes) 2008).

In addition it is understood that a
particular area of interest was the
subdivision which fronts Mecca Lane and
backs onto the undeveloped area of
Bungendore East.

In this case the reason a rural fence was
required at the rear property boundary
and not a 1.8m solid fence was to reduce
the visual impact of development,
particularly when viewed from the Kings
Highway. This was originally intended to
be used in conjunction with a landscape
buffer to provide privacy but much of this
buffer has now been removed or not
cared for.

150119 | N

63

26/04/18

Cr Schweikert conveyed a request from
the Bungendore War Memorial s.355
Committee for a condition survey to be
done on the Bungendore Cenoctaph as
water is seeping from some of the joints.
The survey could assist when the

Portfolio GM
Community
Connection

Staff have liaised with the s.355
Committee and put forward options for
the survey.

Staff are also investigating remediation
options to prevent further seeping.

200318 | N

20/06/18
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Committee applies for future grant
applications.

37

151117

281118

e 100km/h zone at Bungendore WTS
moved to northern side of WTS
entrance

Cr Schweikert requested this item be
followed up.

Porfato GM
Community
Connection

Staff are of the view that a speed zone
change will not solve the issue at the
Bungendore Transfer Station.

The road environment looks like a
100km/h environment and artificially
extending the 80 kph speed for the WTS
may not solve the issue or enhance
safety.

Staff have also had requests from
residence to look at the speed limit from
the bridge on Tarago Road (in town) to
where it changes to 100km/h - this
speed is 80km/h but residents have
complained about speeding and raised
concerns about pedestrian safety have
asked for this speed to be 50km/h.

Staff are looking at the road in this area
from a network perspective before
raising any issues with RMS (to consider
speed zone review).

Following research and inspections by
the Road Safety Officer, the issue at
WTS does not appear to relate to speed.
The issues raised are:

e The lack of signage to warn
motorists they are approaching
the WTS. Drivers unfamiliar with
the area don't know why vehicles

01218 | N

Page 126 of the Ordinary Meeting of the QUEANBEYAN-PALERANG REGIONAL COUNCIL held 26 June 2019.

Cr Tim Overall — Mayor, Chairperson



14.1 Responses to Councillors' Questions
Attachment 1 - Responses to Councillors' Questions (Continued)

are slowing down and might
attempt to overtake the slowing
vehicles creating a potential crash
risk. Advance warning signage for
the WTS are being investigated.

e A review of the WTS intersection
is underway to see if the
intersection is performing as per
it's design.

Inspections and research of the 80km/h
zone taking in Elmslea Drive and Ashby
Drive has not identified any issues. Sight
distances are good, there is no crash
history or near misses — there are not
many pedestrian facilities but there is
room to walk on the verge.

Investigations will continue for this road
section to review the area fully and this
will occur next year.

13

291017

Cr Bray has received a complaint from a
resident in Lerra Street regarding the
noise of vehicles coming through the
roundabout at the intersection of Edwin
Land Parkway and Numeralia Drive. The
complainant requests noise attenuation
provisions be put in place.

Portfolic GM
Community
Connection

Noise monitoring work is nearing
completion. A report will be provided to
Council once completed.
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14.1 Responses to Councillors' Questions

Attachment 1 - Responses to Councillors' Questions (Continued)

6 | 4/10/17

Request the Local Traffic Committee
review the intersection of Canberra
Avenue and Stornaway Road and advise
if a stop sign for vehicles entering
Stornaway Road from Canberra Ave
(similar to the one at the previous
intersection with Ross Road) can be
implemented.

Portfolic GM
Cammunity
Connection

A review of this intersection is underway
and a report provided to Council once
completed.
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