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Draft Fees and Charges 2021-22
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Activity Approvals under Section 68 — Local Government ACt 19093.......... s sesse s es s ssses s ssssmsaes snmsss e 2s samses aen sansmnans sensnsansees snmsnsmsnes nnsssmnnenssrns |

Part A1 —M factured Homes. 17
Part B1 to B6 Water Supply, Sewerage and Stormwater Drainage in relation to new or existing Buildings 17
Part B Approvals where not indicated above Section 68 — Local Government Act 1993 17
Part B1 to B6 Water Supply, Sewerage and Stormwater Drainage in relation to Subdivision Works 17
Part C Management of Waste Section 68 — Local Government Act 1993, 18
Part D Community Land Section 68 — Local Government Act 1993 18
Part E Public Roads Section 68 — Local Government Act 1993 19
Part F Other Activities Section 68 - Local Government Act 1993 19
Section 100 Review of Determination and Section 82 Objection to Regulation: 19
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Dog/Cat Registrati 20
Seizure, Maintenance and Sale of Dogs. 20
Seizure, Maintenance and Sale of Cats 21
Sale of Non Classified Co ion Animals 21
Other Animal Charges. 21
Vaccinations 22
Stock impounding (Impounding Act 1993) 22

Horses, cattle and pigs 22

Sheep and Goats 22
Dangerous Dog Compli 23
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General Access Fees

Single Pass— All Pools

10 Visit Pass — All Pools.

Premium 3 Month Pass — All Pools

Premium & Month Pass — All Pools

Premium 12 Month Pass— All Pools.

Direct Debit Membershi)

Summer Pass — Eastern Pools Only.

Lane Hire,

School Exclusive Pool Hire

Swim School.
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Agua Fitness Progr;
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Draft Fees and Charges 2021-22

E ntertai Program: 27
General Conditions 28
Courses 28

LodaT 0Ty LT T Tl = e 1T =T= T T N . |
Bicentennial Hall

C cial Rates

[= ity Rates

Bi ial Hall Foyer.

Commercial Rates.

Community Rates

I Fees

Optional Extras

Ticketing.

Commercial and C ity Rates

Commercial Rates.

Community Rates

MM oYY oRoE 88 oBo¥oRERE

Bi ial Hall Bar.
Gold V 32

| Fees 32

Optional Extras k]

Silver Vi 33

I Fees

Office Space — Jerrabomberrall etchworth/Googong.

Other Hall and Meeting Room Hire

Bungendore Administrative Office — Foyer —

, corporations, g political parties

Bungendore Administrative Office — Foyer— ity or not-for-profit groups

g e ity Centre — Multi-purpose Room (Large) — Local Community Groups

Bungendore ity Centre — Multi-purpose Room (Large) — Other Hirers

g e Council — Busi , corporations, g ent, political parties

Bungendore Council Chambers — Community or not-for-profit groups

Braidwood Council Meeting Room— porations, g ent, political parties

Braidwood Council Meeting Room — Community or not-for-profit groups

Braidweod Councillers' Facilities Room — General.

BB OB Y Y Y 88 83 8 #88eREe ey

Braidwood Councillors® Facilities Room — ity or not-for-profit groups ing political parties
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Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Bungendore School of Arts ag
Burra ity Hall — ity Group. g
Burra Community Hall — Private f g
Hire of Cargill Park. g
Hire of Carwaola/Stoney Creek Hall. g
Hire of Les Reardon Reserve & Hall 40
Hire of Canning Close Reserv 40
Hire of Wamboi ity Hall 1
Hire of Wamboin Community Hall — Outside Hirers 1
Hire of Captains Flat Community Hall — Local Hirers 1
Hire of Captains Flat Community Hall — Parti 41
Hire of Captains Flat Community Hall — Private f 42
Hire of Hoskinstown War Memorial Hall. 42
Hire of Hoskinstown War Memorial Equi 42
Multi Purpose Hall Bungendore School — € ity u 43
Multi Purpose Hall Bungendore School — Special Fees for youth-criented us 43
Multi Purpose Hall Bungendore School — Hire of Hall for Business use —per hour 43
Multi Purpose Hall Bungendore School — Sound/PA Hire. +
Multi Purpose Hall Bungendore School — Function Rat: 4
Royalla € Eim Grow 45
Royalla Community Hall— Comman. 45
Park C ity Hall. 47

d National Theatre € ity Centre. 47
Bungendore Emergency Services Centre. 47
Rural Fire and Emergency M. Centre. 48
Captains Flat € ity Health Centre. 48
COVID Fees 48

©o
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Impounded Items (Non Vehicles) 49
Impounded Vehicles {Abandoned Vehicles Impounding Act 1993) 49
Compliance costs for monitoring Clean Up and P tion Notice 49

Construction and Complying Development — BUIAING WOTK..... ..o e e eeseee e mamsemneeem sme e ees 2m smn e £2s 2mmmee mnm 2mnmen e2mmmmmenmrm 2ammmnans sxmnnnmnseen samnneaD 0

Construction Certificate Application for Building Work 50
New Building Construction Certificates — Fee based on.. 50
Medification of Building Construction Certifi 50

Issue of Complying Development Certificates (CDC) 50
Issue of Complying Development Certificates — Fee based on 50
Issve of Modified Complying Development Certificates 51
Other Related Fees 51

Carry Out Inspections as the Principal Certifying Authority (PCA) (Building) 5
Inspections — Carry out building / construction inspection and issue report as PCA: 51
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Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Issue of Compliance Certificates where Council is the Principal Certifying Authority. 52
Carry Out Water and Sewer Inspections as the Water and Sewer Authority (Building Works) 52

Carry out water and sewer inspections in relation to buiding work where Council is the Water and Sewer Authority. 52
Administration Charge, Receipt and Registration of Certificates and Reports 52
Security Deposit for damage to Public Assets (payable on lodgement of Construction Certificate or Complying Development Application) 53

Subdivision Construction Certificates, Subdivision Works Inspections and Subdivision Certificates.........cccc i srrssssr s s s s s s s e sn e .04

Construction Certificate Application for Subdivision Work (including modified Construction Certificate) 54
Issue of Subdivision Construction Certificates 54
Subdivision Inspection Work 54
Application for Subdivision Certificate Rel 54
Subdivision Certificate App ion (Torrens, Neighbourhood, Community, Strata). 54
Subdivision Certificate — Authorising the reg ion of a plan of subdivision for Strata / Torrens / C ity Title. 54
Subdivision — Development Engi ing Charges 55
Compliance Certificate under Section 305 Water Manag t Act 2000 55
Entering electronic {(CAD) or paper plans into Council's Asset Information Syst. 55

Development Related AdmMIiNISIratiVe CRaIQeS. . ..... o eeee i crer e s s ress ssars esssm sarans sem smmes 2s 2snms aes s2m 2ms aas £2200m sanmes 220 2mnsen ann 2anmmnans samnsnmns ses samsnnmes sn snmssnmns snssamsrnad O

Administrative and Miscellaneous Fees

Long Service Levy C Fee.

Supply of Information from Council's Building, Development, Environmental Health or Strategic Planning Record: 56
General Enguiry Fees 56
Administration / Staff f 56

Reproduction of d (incl. ph py or scan) 56
Provision of inf ion to the public. 56
Other. 56
57
a7
a7

Conveyancing NOTICES @N0 CortifiCaATES. ... e e i crss e csrs e sssssees e srass essansaes sem smmes 2m 2ssms eaesannss sam 2asms aen 52m 2as ns £2nmnsans sammnnans ean samnre ns snmsns rns sannrsanssnnsanaes )
Section 10.7 Pl ing Certificates

[=-]

Drainage Diagrams
Certificate as to Outstanding Orders

Weeds Compliance Certificates

Division 6.7 Building Information Certificates (for buildings which are lawfully erected) (Clause 260)

Table 6.7 — For buildings which are not lawfully erected.

The fee applicable to the Buiding Information Certificate ication PLUS the foll:

Class 10a & 10b outbuilding, garages, carports, pergolas, pools, retaining walls for cost of works:

Class 1a i 3 i iti and i i i for cost of works:

Class 2-9 Buildings for cost of works

2 2@ 8 38888 B

Other Division 6.7 Building Information Certificate Fees

LT T oLy = oL o 01| Lo =T ) |
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee based on cost of work as estimated by Council 61
Development Application for Minor Works Within a Heritage Conservation Area 61
Advertising Signs (Reg CI 246) 62
Dwelling House (Reg CI 247) 62
Residential Flat Development (Reg Cl 248) 62
Miscellaneous Development (Reg Cl250) 62
Subdivision {including Strata Subdivisions) (Reg Cl 249) 62
Integrated Development (Reg CI 253) 62
Designated Development (Reg C1251) 63
Development Requiring Advertising (Reg Cl 252(a) — (c)) 63
Local Advertised Development Under any Environmental Planning Instrument or Development Control Plan (Reg CI 252{d)) 63
Development Requiring Concurrence (Reg CI 252A) 63
If two or more fees are applicable to a single application (Reg Cl 254) 63
Modification of a Development Consent. 64
Meodified Development Application Fees 64
Other Modifications — Signi Envir Impact Section 4.55 (2). 64

— Signifi Envir Impact under Section 455 (2) — Table 3. 64

for other ification under Section 4.55 (2) or 4.56 (1) (Reg CI 258{2)(3)). &5

ing Residential Fiat Buildings SEPP&3 (Reg Cl 238(2A)(3A)). 65

Other Development Related Fees. 65
Fee for review of a decision to rejecta opment App. ion (Reg Cl 257A) — where estimated cost of work is:. 65
Extend Lapsing Period of Development Consent Section 4.54. 65
Clause 4.6 Variations (C! 4.6 51 LEP) or SEPP 1 Obji 65
Review of D i (13
Post Lodgement Development Application Di (13
Site C ibility Certific: 66

Development Control Plans and Plans of Management...

Development Control Plans.

Plans of Management - Co ity Land

2

ENQINEEIING WOTKS. ..o e ie e cee e eeterme e o 2emsns £em smmen £2m 2ammmee22am 2meams 22 2m Smn e 52 22m 2mk Am 22 2m 12k 2= £2x 2mme e 2m 2 2m 2mem£x £2m 2me Am et 2m 2em2memrm £2m 2rnans £em 2m mmn e 2ammnnrearmanramnre - DO

Roads Directory 68
Use of General Plant and Operator per hour (all inclusive) 68
Supply rural address il 68
Street Naming. 68
Weight of Loads 69
Contributions to Works — Adjoining Owners 69
B-Double Route Application Fee 69
Land Access and Activity Notice 69
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Lease of Council Land or Council Asset.

Draft Fees and Charges 2021-22

69

Vehicular Entrance and Roads Act Approvals.

70

Closure of Public Road

70

L= YT 0 04 T = N L L SR dt |

Food Act and Regulation T
Annual A i i ion Charge. 1
Inspection Fee — Food Premis 71
Notices. 71

Public Health Act and Regulation. 7
Skin F 71
Public Swimming Pools 72
Regulated System. 2
Improvement and Prohibtion orders 72
Insp following order. 72

Outdoor Dining Fees 72

Protection of the Environment Operations Act and Regulation: 72

Swimming Pools Act and Regulation. 73

Other Operational Matters 73

Local Government Act (s608(3)) — Inspection of Premises and Other Fees 73

GO MIMIUNIEY S B ICBS ... e eieii et e eeeemresrem sanns eeeeamem e sesmmseeeemmen e 2emsmsse £em 2esmms£ex £xmsaes £em 22mmms£ex £em 2mmmem£am 2mkaes £em 2msme£2m 2mmmt2n22am 2mremam 2mmmsmrm eam 2rnmns aemsnmanns semnnmns e samnnnn | Eb

Childcare. 74
Family Day Care. 74
AXIS Youth Centre 74
Muiti Purpose Room. 74
Community Events and Competitions 74
Arts and Cultural Events 74
[ ity Events. 75
QPRC Art C 5

Geographic Information System (GIS) and Information Request Fees (Public Access ACt 2009)........cuuieeiirermsssnsssmsssssssssss snssassss s sssmsssss sxssssmns nssmsena | 1

GIPAA — Formal Access Application.

Schedule 1 — Informal Access Application.

GIS Information — Plans or Maps (excludes Local Environmental Plan maps) v
GIS Information from system according to request for data v
7
7
78

Other Information Request

I 0 i 1 =PTSRS SPPRPRRPRY 4. |

Loan Fees

General Library Fees 79
79

Library Cards/Bags 79
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Library Photocopying and Other Charge 79
Biack and White. e
Colour a0
Other Charges. 80

Other Infrastructure.... wenenna81

Residential Driveways: 81

Flat and Commercial Driveways: 81

Industrial Driveways: a

Rural Crossing: 81

Restoration Charges. 82
Road R ion g2
Footway R ion:. a2

Lo e o T = OSSOSOy SSPR RSP SRSPIPRSRE . X

Palerang Cemeteries — Bungendore and Braidwood Region 83

Queanbeyan Cemeteries 83
Lawn Section. 83
Bushland Cemetery. a3
Babies’ Lawn Section. 84
Children’s Lawn Section. 84
Monumental Section (includes application fee for monument permit and removal / repl. of ledger). 23
Ashes 84
Ashes in new grave plot a5
Ashes in existing grave plot. s

C 85
All QPRC Cemeteries — Additi Fees a5

Rates and Financial Administration.....

Certificates and Notice 86
Information Fees (Note: Information fees also apply to real estate agents, valuers and banks who have not purchased the complete property status report) 86
Payments and Account: .

Recreation and Sports.........

Queanbeyan, Googong and Jemrabomberra Sportsgrounds
All sport grounds, Cricket, Netball courts and Velodn

Seniors (17yrs and over).

Juniors (16yrs and under).

School Use of Grounds.
Bungendore and Braidwood Sportsgrounds

porting Groups (Seniors 18 and above).

porting Groups (Juni 20 17)

2Bk 82 EeE 8

Sporting Groups (Juniors 12 and under)
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Change Rooms a9
Nerriga Sportsar a9
Wilkins Park. 90
Lights 90
Special Events 90
Line Markin 90

Q yan Park Uses a0
Ryrie Park 9
Beltana Park ]
Train Carriage ]
Seiffert Oval and Other Sports Building ]
Inside Seiffert Grandstand Function Room (includes kitch a1
Inside Seiffert Grandstand Function Room 92
Seiffart Owval (il ng h itality room and a2
Full Seiffert Oval Complex. a2
Freebody Oval Clubh a2

[ Oval Clubh 23
Mick Sherd Shed Hire. 33
Braidwood Recreation Ground — Multi-purpose room. a3
Gary Maddrell Pavilion — Braidwood Recreation Ground. ad
Other Fees and Charges — All Sports Building ad
Braidwood Tennis Courts 94
Hire of Parks & Open Spaces. a5
Braidwood Multipurpose Gy a5
Cat 1A — Not-for-Profit. 95
Cat 18 - C fal. 35
Cat 24 — Not-for-profit. 96
Cat 28 - C 96
Cat 3 & Cat 4. 96
Special Fees for Youth-Oriented Use. 9%
Land-use Planning.......... S ¥ 4
Saleyards Braidwood.......... wereeenn99
Saleyard Fees — Selling. 99
Selling with Weighi 99
Private Weighi 99
Stock in Transit 99
Removal and Burial of dead animal 100
Auctioneers' Permit. 100
New Agent's fee 100
Truck Wash Bay at Saleyard 100
Page 9 of 127
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

NLIS Tags 100

£ L0 0T o |}t |

Q beyan Showgr 101
Other Hire Charges 101
Pouliry Shed. 101
Inside { Kitchen). 101
Inside f i 101
Pavilio 102

's Area 102

Arena 102
Full Showgroun 102
Other Fees and Charges 102
Braidwood Showground. 103

L0 = S | | 7

Car Parking 104
Leaming and Organisational Development Services 104
South East Weight of Loads 104
Subpoena Processing. 104
Expressions of Interest/Tender Doc tation 104
Filming Protocol 104
Tree and Bushland Vegetation Works Application. 105

The Q — Queanbeyan PerfOrMiNg ATTS CoNTIe. ... i i cssaessssssssnsss e sas s sras nsss ns s a5 as 20 000 23 508 2000808 £28 03 50 03 42008 £00 00 2md 200 2an 4n nas20s smn nnsns nnnnsansases snnnnssnasenes | OO

Performance Hire 106
The @ Theatre (Monday to Sunday) 106
Commercial Rates 106
Community Rates 106
Optional Extras 106

Additional Fees 106
Foyer Hire 107
Foyer Hire (Monday to Thursd. 107
Commercial Rat 107
Community Rates 107

Foyer Hire (Friday to Sundk 107
Commercial Rat 107
Community Rates 107

Door 3 Art Spac 108
Community Rates 108
Optional Extras 108
Additional Fees 108
Conference Hire 108

Page 10 of 127
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

The @ Theatre. 108
Commercial Rat 108
Community Rates 108

The @ Theatre (Friday to Sund. 109
Commercial Rat 109
Community Rates 109

Optional Extras 109

Ad ditic | Fees 109

Ticketing. 110

Commercial and Community Rates 110

(= cial Rates 110

(= Rates 110

Hire of Equipment and Other Service 110

QUEANDEYAN INAOOT SPOITS CENIE...... i cis it e s s e s rs rs e st ss e saae e s oea £asae s 4 400 £ £02 8 £ R 8 22 S8 02 S2s 4 Ea £28 4% SRR EAa e e n nE 400 smn £amnrnans nmnaas smnn sunmsn snrmnssnnne | | ]

Adult Sports — per season, b
Junior Sports o
Entertail it Program o
Schools Programs o
Leisure and Lifestyle Programs o
General Hire o
Other Fees and Charges. o

Waste ManagemM et CRaIgES. ... e e coreeiescssiearsessrs s seessssars sesesssasans s2m sssmss 2n 2snmmsaes £am 2msns £2200n senmes 520 2mn 0 22m 20s mme 202 42m 20nes £2n sam nen en 2amsnnans semsnsmnsses snmsnsmnnrs snmsssmnnenses | 19

Domestic Waste M it 115
Wheel in Wheel out servic 115
Busil Waste Management. 115
One Off Collection Charges — Commercial (LGA s502) 115

AT o (8 = T | L= PSP P SPEPRPO iy I 1

Queanbeyan Waste Mini tion Centre 116
Sales. 116
Residential Drop-off (per load). 116
Commercial Drop-off (per load). 116

Palerang Waste Facility Charges 116
Out of area Users — Depositing Domestic Waste. 116
Tip Passes. 117
Electronic Waste. 117
Waste Transfer Station Gate Fees — with a Tip Pass. 117
Household (Te Transfer Waste Bin) with Tip Pass. 117
Commercial Loads (Loads = 0.5 tonne with Tip Pass). 118
Builders' Waste (with Tip Pass). 118
Engine Oil (for up to 40 litres) with Tip Pass. 118

Page 11 of 127
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9.7

Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22

Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Tyres with Tip Pas

Draft Fees and Charges 2021-22

113

Batteries with Tip Pass

113

113

Mattresses with Tip Pass

113

Mobile Phones with Tip Pas.

Dead Animals {Bungendore WTS only) with Tip Pas

113

Waste Transfer Station Gate Fees — without a Tip Pass

Household (To Transfer Waste Bin) — without Tip Pass

Commercial Loads (Loads > 0.5 tonne without Tip Pass)

Builders' Waste without Tip Pass.

Engine Oil— (for up to 40 litres) without Tip Pass

Tyres —without Tip Pass

Batteries — without Tip Pass.

Mattresses — without Tip Pass

Mobile Phones — without Tip Pass

Dead Animals {Bungendore WTS only) without Tip Pass

Commercial Waste — Veclia arran

Sewerage, Stormwater and Water NEIWOIKS...... ... e e csis e srsss s e s es e srs s esesm smsaes ses2sm sasaes £2msmmmes 2m 22nmms ans s2m 2ssans £emnnnsenmes sassnnses annsssmnsars snmssnanssnssnnne | 3

Infrastructure Works. 123
Supply of Metered Standpipes 123
Supply of Bulk Water. 124
Liquid Trade Waste Charges 124
Liquid Trade Waste Excess Mass charges for Category 3 124
Miscellaneous Charges 126
Equij Hire — 5 ialised Engil ing Equipmen 126
Other Charges. 126
Water Back Flow Prevention. 126
Residences and Units o7
1-2ET. 127
35ET 127

Weed Control Compliance

AT L=T= o I 0 4 o PP UPRPSUY 1L 1

128

Weed Control Action.

128
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Queanbeyan-Palerang Regional Council Pricing Policy
Section 404 of the Local Government Act requires Council to include in its Operational Plan, a Statement of the Council's Pricing Policy with respect to the
goods and services it provides.

The Schedule of Fees and Charges is reviewed on an annual basis as part of the Operational Plan process with the view of optimising the revenue base
whilst at the same time attempting to ensure that the level of our fees and charges are fair and equitable for stakeholders using our services.

When setting its level of fees and charges, consideration is given to the nature of the service and any community service obligation as well as wider policy
objectives such as equity and social justice considerations.

The purpose of a Pricing Policy is to explain the rationale behind each fee and charge set out in the Schedule of Fees and Charges.
The Pricing Policy is made up of a number of Pricing Principles and the Pricing Basis used for setting the fee or charge.
Pricing Principle

All goods and services provided should have an identified Pricing Principle which is a simple statement that clarifies the philosophy of the goods and services
and the reasoning for the level of charges set.

Pricing Basis

This is the method by which the fee or charge is determined and it sets the level of cost recovery. The basis used depends on the Pricing Principle chosen.
Council's Pricing Policy provides transparency so that stakeholders can clearly understand the basis of the Fees and Charges set.

The Pricing Principle and Pricing Basis are disclosed in respect of each fee and charge listed in the Schedule of Fees and Charges.

The following is a list of each Pricing Principle and Pricing Basis.

PadeP9g 48 Je!27
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9.7

Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22

Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Ref Pricing Principle Pricing Basis
A | Public Good
Service provides a broad community benefit. Inconceivable or impractical to charge for service on a user basis Zero Cost Recovery
B | Practical Constraint
Service is a minor part of the overall operation of the Council, or the potential for revenue collection is so minor as to be outweighed by the
. Zero Cost Recovery
costs of collection.
C | Shared Benefit
) . . . Lo . . —_— Partial Cost
Benefits from provision of the service accrue to the community as whole as well as individual users (Community Service Obligation). Recovery
D | Stimulus
A L . L Partial Cost
A stimulus to the demand for the service is required. In the short term, only part of the cost of the service is to be recovered. Recovery
E | Evasion
Charging prices to recover full cost may result in widespread evasion. Partial Cost
Recovery
F | Amended
The service is targeted to low income users. Partial Cost
Recaovery
G | Economic/Social/lCommunity Welfare
. . . L Partial Cost
Service promotes or encourages local economic or social activity
Recovery
H | Private Good
Service benefits particular users, making a contribution to their individual income, welfare or profits, without any broader benefits to the
! Full Cost Recovery
community.
I Monopoly
Council has a monopoly over provision of the service and there is no community service or equity obligation. Full Cost Recaovery
J Development
Fee set will enable Council to develop and maintain a service. Full Cost Recovery
K | Contribution
Charges levied to compensate community for an increase in demand for service or facilities as a consequence of a development proposal. | Full Cost Recovery
L | Regulatory: Non Fixed
Fee charges to cover costs incurred by legislative requirements where no community service obligation exists. Full Cost Recaovery
M | Regulatory: Fixed
Fee fixed by legislation. Regulatory
PafRaPEdrh9k127
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

N Market

Service provided is in competition with that provided by another council or agency (private or public) and there is pressure to set a price
which will attract adequate usage of the service.

Reference Pricing
O | In-House
Service provided predominantly for Council use but sale to extermal markets may defray costs. Reference Pricing

P | Entrepreneurial

The service is a profit making activity and the price paid by users should recover an amount greater than the full cost of providing that Rate of Return
service. Pricing
Q | Penalty

Fee charge is greater than cost of the service so as to act as a dis-incentive. Rate of Return

Pricing
R | Utility
Fee charges for possession, occupation or enjoyment of Council Land, Public Land and Air Space by Gas, Electricity, Telecommunications | Rate of Return
and Water Utilities. Pricing

Pagedfif ddi9k127
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Queanbeyan-Palerang Regional Council

Activity Approvals under Section 68 — Local Government Act 1993

Part A1 — Manufactured Homes

Install a Manufactured Home, Moveable Dwelling or Associated Structure on Land

Year 20/21 Year 21/22
Last YR Fee Fee

(incl. GST) (incl. GST)
$320.00 $320.00

Part B1 to B6 Water Supply, Sewerage and Stormwater Drainage in relation to new or existing Buildings

Any combination of Water Supply, Sewerage and Stormwater Drainage work carried out in relation to a new building connected to Council services

Any combination of Water Supply, Sewerage and Stormwater Drainage work carried out in relation to alterations to class 1 or 10 buildings connected
to Council services

Any combination of Water Supply, Sewerage and Stormwater Drainage work carried out in relation to alterations to class 2-9 buildings connected to
Council services

Part B Approvals where not indicated above Section 68 — Local Government Act 1993

Part B1 — Carry out water supply work/individual water meter assessment

Part B4 — Carry out Sewerage work

Part BS — Carry out Stormwater Drainage work

Part BS — Carry out Stormwater Drainage work (Complying Development Class 1 and 10 only)

Part B6 — Connect a private drain to Council sewer

$366.00
$240.00

$366.00

$219.00
$219.00
$219.00
$144.00
$219.00

Part B1 to B6 Water Supply, Sewerage and Stormwater Drainage in relation to Subdivision Works

Part B1 — Application to carry out water supply subdivision work
Part B4 — Application to carry out sewer subdivision work

Part BS — Application to carry out storm water subdivision work

$366.00
$240.00

$366.00

$228.00
$228.00
$228.00
$150.00
$228.00

$209.00 plus $10 per lot
$209.00 plus $10 per lot
$209.00 plus $10 per lot

Pricing
GST  Bolicy
N H
H
N H
N H
N H
N H
N H
N H
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9.7

Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22

Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Part C Management of Waste Section 68 — Local Government Act 1993

Part C1 —For fee or reward, ransport waste over or under a public place
Part C2 —Place Waste in a Public Place

Part C3 —Place Waste storage container in a public place

Part C4 —For Trade Waste usage fees refer fo Council's Revenue Policy

Part C5 —Install, construct or alter a waste treatment device or waste storage facility or drain connected to any such device or facility — includes: —
Septic Tanks— Trade Waste Pre-treatment Device

Part C6 — Initial Approval to Operate a System of Sewage Management Once Installed
Part C6 —Ongoing Approval to Operate a System of Sewage Management including Inspection Fee

Part C6 —Annual charge (shown on rates notice) for a 2 year approval to operate a system of sewage management (including discounts for up to 3
systems on the same property concurrently inspected and approved

Part C6 —Annual charge (shown on rates notice) for a 5 year approval to operate a system of sewage management (including discounts for up to 3
systems on the same property concurrently inspected and approved

Part C6 —Ongoing approval to Operate Package Treatment Plant Systems (10 — 2500 pecple or capacity of 750kL/day)
Part C6 — Re-inspection of System of Sewage Management
Part C6 — 2nd missed appointment inspection

Part D Community Land Section 68 — Local Government Act 1993

Part D1 —Engage in a trade or business on Community Land

Part D2 — Entertainment on Community Land - Direct or procure a theatrical, musical or other entertainment for the Public
Part D3 — Construct a temporary enclosure for the purpose of entertainment

Part D4 —For fee or reward, play a musical instrument or sing (e.g. busk)

Part D5 — Set up, operate or use a loud speaker or sound amplifying device

Part D& — Public Meetings — Deliver a public address or hold a religious service or public meeting

Year 20/21 Year21/22
Last YR Fee Fee

(incl. GST) (incl. GST)
$154.00 $161.00
$154.00 $161.00
$154.00 $161.00

Refer to Council's Revenue Policy

$305.00 $305.00
$154.00 $161.00

$220 paid on either a 2 year or 5 year basis
(1 device only). See table below for details
on annual charges and additional devices.

For 1 Device - $110.00
For 2 Devices - $184.00
For 3 Devices - $257.00

For 1 Device - $44.00
Far 2 Devices - $73.00
For 3 Devices - $103.00

$2200 paid on a 2 year basis

$147.00 $147.00
$150.00 $150.00
$154.00 $161.00
$154.00 $161.00
$154.00 $161.00
$43.50 $45.50

$43.50 $45.50

$143.00 $143.00

Pricing

GST  Bolicy

zZ2 z = = =
a5 Bagl of fEsd or

=
a5
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Part E Public Roads Section 68 — Local Government Act 1993

Part E1 — Hoist Goods Across Road

Part E2 — Hang an article or awning over a public road

Part F Other Activities Section 68 — Local Government Act 1993

Part F2 and Part F3 — Application for Approval or Renewal to Operate Caravan Park, Camping Ground or Manufactured Home Estate — Base Fee
$500.00 + $15.00 per site (includes initial inspection)

Part F2 and Part F3 — Periodic Inspection Fee for Caravan Park, Camping Ground or Manufactured Home Estate $15.00 per site
Part F4 — Install a solid fuel or domestic oil heater (including inspection)

Part F5 — Application for approval per amusement device (includes inspection)

Part F7 — Sold from a Standing Vehicle (Hawkers and Peddlers) — Application for approval & inspection fee

Part F10 — Domestic Grey Water Diversion — Application for Approval & inspection fee

Section 100 Review of Determination and Section 82 Objection to Regulations

Objection to application of regulations and local policies under Sec 82 of the Local Government Act to Sec 68 Approval

Review of Determination Under Sec 100 of the Local Government Actto a Sec 68 Approval.

Year 20/21
Last YR Fee

(incl. GST)

$305.00
$305.00

Min $500.00 plus $15.00 per site

Year21/22
Fee

(incl. GST)

$305.00
$305.00

$15.00 per site

$320.00
$60.00

$320.00
$320.00

$320.00
$60.00

$320.00
$320.00

100% of original Sec 68 application fee

50% of origmal Sec 68 application fee

Pricing

GST  Bolicy
-

N H

N H

N H

N H

N H

N H
L

N L
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21 Year21/22
Fee Name Last YR Fee Fee GST E:I‘I’t':’;?
(incl. GST) (incl. GST)
Animal Management
Dog/Cat Registration
Assistance animal Mo Charge M M
Dog — De-sexed by six months of age $60.00 $60.00 N M
Dog — De-sexed by six months of age and owned by an eligible pensioner $26.00 $26.00 N M
Dog — De-sexed and sold by an eligible pound or shelter $30.00 $30.00 M M
Dog — Not de-sexed — Combined registration fee and additional fee for a dog not de-sexed by six months of age $216.00 $216.00 N M
Dog — Not de-sexed — With written notification from a vet that it should not be de-sexed $60.00 $60.00 N M
Dog — Not de-sexed — Kept by a recognised breeder for breeding purposes New fee $60.00 N M
Dog — Working Mo Fee N M
Dog — Sewvice of the State No Fee N M
Dog — Greyhound currently registered under the Greyhound Racing Act 2009 No Fee N M
Dog — Annual permit for dogs that are of a resfricted breed or declared to be dangerous $195.00 $195.00 N M
Cat — De-sexed or non de-sexed cat MNew fee $50.00 M M
Cat— De-sexed by six months of age and owned by an eligible pensioner $26.00 $26.00 N M
Cat— De-sexed and sold by an eligible pound or shelter New fee $25.00 N M
Cat — Not desexed — With written notification from a vet that it should not be de-sexed New fee $50.00 N M
Cat — Notde-sexed — Kept by a recognised breeder for breeding purposes MNew fee $50.00 N M
Cat— Annual permit for female cats that are not de-sexed by four months of age $80.00 $80.00 N M
Additional registration fee applied when a companion animal has not been desexed by the relevant desexing age and is not kept by a recognised $152.00 $152.00 N M
breeder for breeding purposes
Late fee applied when regisfration fee is not paid 28 days after the date on which the animal is required to be registered $28.00 $28.00 N M
Seizure, Maintenance and Sale of Dogs
Seizure Fee $61.00 $65.00 M H
Seizure Fee for release of dog on second or subsequent occasion in 12 months $80.00 $85.00 N H
Maintenance fee for each day dog is in pound $45.50 $50.00 M H
Sale of dog from Pound (Includes de-sexing, vaccination, worming and Micro-chipping) $389.00 $410.00 Y G
continued on next page ... Page 19 of 127
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Seizure, Maintenance and Sale of Dogs [continued]

Sale of de-sexed dog
Sale of dog to recognised rescue organisation with Section 16d exemption for dogs held at the pound for less than 20 days

Sale of dog to recognised rescue organisation with Section 16d exemption for dogs held at the pound for 20 days or more

Seizure, Maintenance and Sale of Cats

Seizure Fee

Maintenance Fee (fee per day)

Queen Cat and Kittens (fee per day)

Refundable Deposit — Cat Trap Hire (seven-day hire period)

Sale of Cat (Includes de-sexing, worming and micro-chipping)

Sale of de-sexed Cat

Sale of cat to recognised rescue organisation with Section 16d exemption for cats held at the pound for less than 20 days
Sale of cat to recognised rescue organisation with Section 16d exemption for cats held at the pound for 20 days or more

Cat bom prior fo 1 July 1999 where ownership has not changed (when the Companion Animals Act 1998 came info effect)
Sale of Non Classified Companion Animals

Ferrets, Rabbits, Chickens and Birds

Roosters

Other Animal Charges

Cat Carry Boxes

Dog Leads

Dangerous Dog Signs
Dangerous Dog Collars

continued on next page ...

Year 20/21
Last YR Fee

(incl. GST)

$237.00
$72.00

$51.00
$45.50
$56.00
$100.00
$360.00
$160.00
$72.00

$15.00
$5.00

$20.00
$5.00
$50.00

Year21/22
Fee

(incl. GST)

$250.00
$75.00
Mo Charge

$65.00
$50.00
$59.00
$100.00
$380.00
$170.00
$75.00

No Charge

Mo Charge

$15.00
$5.00

$25.00
$5.00
$50.00

Size M: $40.00
Size L: $60.00
Size XL $65.00

csr Errs
Y G
Y G
G
M H
N H
M H
M G
Y G
Y G
Y G
Y G
Y G
Y N
Y
Y M
Y M
Y N
Y N
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21 Year21/22
Pricing
Fee Name Last YR Fee Fee GST Policy
(incl. GST) (incl. GST)

Other Animal Charges [continued]
Microchipping Fee (Pound Animals) — Recognised rescue organisation $15.00 $15.00 N G
Microchipping Fee (Pound Animals) $40.00 $40.00 N H
Microchipping Fee (Public) $40.00 $40.00 Y H
Special circumstances boarding $5.00 $5.00 M G
*Refer to Council's Financial Hardship and Assistance Policy for conditions

Vaccinations
C3 and F3 Vaccination $55.00 $55.00 N M
* Applies for surrendered animals where owners cannot provide proof that the animal has a current vaccmation
Parvac Vaccine $35.00 $35.00 M M
* Applies to all seized dogs which do not require C3 or F3 vaccinations.

Stock impounding (Impounding Act 1993)

Horses, cattle and pigs
1st animal $155.00 $155.00 M H
2nd and additional animals $75.00 $75.00

Sheep and Goats
1st animal $35.00 $35.00 N H
2nd and additional animals $16.00 $16.00 M H
Sumrender of animals $38.00 $38.00 N H
Transporting Fee $90.00 $90.00 M H
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Dangerous Dog Compliance

Dangerous or Restricted Dog Enclosure Certificate of Compliance — s58H CAA $150.00 $150.00 N M
Dangerous or Restricted Dog Enclosure Cerfificate of Compliance Inspection Fee — S58H CAA $220.00 $220.00
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21
Fee Name Last YR Fee
(incl. GST)
Aquatic Centres
General Access Fees
MNote: For Family Passes Children must be living in the same dwelling as the listed adults.
Single Pass — All Pools
Family (4 people, minimum 2 children) $20.00
Additional Child $3.00
Adult $7.00
Child, Senior and Student $4.50
Spectator $2.00
Concession $3.00
Lunch time Lappies MNew fee
10 Visit Pass — All Pools
Family (4 people, minimum 2 children) $155.00
Family (2 adults, unlimited children) $165.00
Adult $60.00
Child, Senior and Student $40.00
Concession $25.00
Premium 3 Month Pass — All Pools
Family (4 people, minimum 2 children) $370.00
Family (2 adults, unlimited children) $390.00
Adult $18500
Child, Senior and Student $125.00
Concession $75.00

Year21/22
Fee

(incl. GST)

$20.00
$3.50
$7.00
$5.00
$2.00
$3.00
$4.00

$180.00
$211.50
$63.00
$45.00
$27.00

$370.00
$390.00
$185.00
$125.00
$75.00

csr Ercmg
Y G
Y G
Y G
Y G
Y G
Y G
Y G
Y G
Y G
Y G
Y G
Y G
Y G
Y G
Y G
Y G
Y G
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Fee Name

Premium 6 Month Pass — All Pools

Family (4 people, minimum 2 children)
Family (2 adults, unlimited children)
Adult

Child, Senior and Student
Concession

Premium 12 Month Pass — All Pools

Family (4 people, minimum 2 children)
Family (2 adults, unlimited children)
Adult

Child, Senior and Student

Concession

Direct Debit Membership

Adult
Child, Senior and Student

Concession

Summer Pass — Eastern Pools Only

Family (4 people, minimum 2 children)
Family (2 adults, unlimited children)
Adult

Child, Senior and Student

Concession

Draft Fees and Charges 2021-22

Year 20/21 Year 21/22
Last YR Fee Fee

(incl. GST) (incl. GST)
$670.00 $670.00
$690.00 $690.00
$340.00 $340.00
$235.00 $235.00
$130.00 $130.00
$1,000.00 $1,000.00
$1,100.00 $1,100.00
$615.00 $615.00
$425.00 $425.00
$235.00 $235.00

$10.64 per week
§7.36 per week
$4.07 per week

$195.00 $195.00
$215.00 $215.00
$135.00 $135.00
$100.00 $100.00
$70.00 $70.00

G

=< < £ € <

=< £ < 2 =

=< < £ € <

Pricing

ST Policy

@ QO 6 0 O Qo0 0 6 0

Qo0 e 0
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21 Year21/22
Pricing
Fee Name Last YR Fee Fee GST Policy
(incl. GST) (incl. GST)
Lane Hire
Lane Hire $20.00 $20.00 Y G
* 50% discount on lane hire fees available to eligible community hirers.
QPRC Community Sporting Clubs Recovery Pass $2,000.00 $2,000.00 Y
Accommodation Pass $2,000.00 $2,000.00 Y
School Exclusive Pool Hire
Queanbeyan Pool — School Carnivals — Minimum spend of $1,050 $4.50 $5.00 Y G
Exclusive Use — Bungendore, Braidwood or Captains Flat (minumum two hour booking) $50.00 $50.00 Y M
Bulkhead Set Up Fee $150.00 $150.00 Y G
Additional Staffing $50.00 $50.00 Y G
Department of Education Swimming Scheme — All Pools $3.75 $4.00 Y N
Swim School
Swimming Lessons Term Program (Single Child) $180.00 $190.00 N G
Swimming Lessons Term Program (3rd Child +) $155.00 $171.00
Combination Sport (Swimming and Sport) $220.00 $220.00 Y M
* $150 payable to QPRC Aquatics and $70 to QPRC Indoor Sports.
Swimming Lessons (Bungendore, Braidwood or Captains Flat) $18.00 $19.00 N G
School Holiday Program $18.00 $19.00 N G
Schools Program (Single Student) $110.00 $125.00 M G
Private Term Program (Single Child) $500.00 $500.00 M G
Private Term Program (Shared) $600.00 $600.00 M G
Private Term Program (SNP) $270.00 $270.00 N G
Squad Training — up fo two sessions per week $20.00 $20.00 N G
Squad Training — up to four sessions per week $22.50 $22.50 M G
Squad Training — up to eight sessions per week $27.50 $27.50 N G
continued on next page ... Page 25 of 127
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9.7

Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22

Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Fee Name

Swim School [continued]

Squad Training — casual

Aqua Fitness Program

Adult (Single Pass)

Child, Senior and Student (Single Pass)
Concession (Single Pass)

Kids Zumba (Single Pass)

Adult (10 Pass)

Child, Senior and Student (10 Pass)
Concession (10 Pass)

Kids Zumba (10 Visit Pass)

Entertainment Programs

Birthday Parties — 2 Hour Duration (10 children)
Birthday Party Extra Child

Aqua Run— Day Pass

Agua Run — Half Hour Duration

Private Barbeque Hire

Exclusive Use of Wet Play Area — 1 Hour Duration
Exclusive Use of Wet Play Area — 2 Hour Duration
Octa-Boat / Octo-Ring Hire

Bungalow Hire

Gazebo Hire

Movie Nights

Draft Fees and Charges 2021-22

Year 20/21
Last YR Fee

(incl. GST)

$12.00

$17.00
$13.00
$11.00
$11.00
$160.00
$125.00
$105.00
$95.00

$220.00
$15.00
$5.00
$100.00
$50.00
$200.00
New fee
$10.00
$100.00
$25.00
$20.00

Year21/22
Fee

(incl. GST)

$12.00

$18.00
$14.00
$12.00
$11.00
$162.00
$126.00
$108.00
$95.00

$250.00
$15.00
$5.00
$100.00
$50.00
$200.00
$300.00
$10.00
$100.00
$25.00
$20.00

csr Errs
N G
Y G
Y G
Y G
Y G
Y G
Y G
Y G
Y G
Y N
Y M
Y M
Y N
Y M
Y M
Y N
Y N
Y M
Y M
Y N
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

General Conditions

Lost Card

Direct Debit Rejection Fee
Refund administration fee

Locker Hire — per hour

Locker Hire — per term (10 weeks)

Courses

Resuscitation Certificates
AUSTSWIM Full Course

Pool Lifeguard Full Course
Pool Lifeguard Update
Bronze Medallion Full Course
Bronze Medallion Update

Draft Fees and Charges 2021-22

| 52.00
| $7.00
| $35.00
I MNew fee

I New fee

$35.00
$410.00
$275.00
$135.00
$90.00
$45.00

| 52,00
| §7.00
| $35.00
| 5200
| 550,00

$45.00
$410.00
$275.00
$135.00
$90.00
$45.00

= = ZT Z Z =

= B oo fEs =

QOO0 06 0o
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21 Year 21/22
Pricing
Fee Name Last YR Fee Fee GST Policy
(incl. GST) (incl. GST)
Community Facilities and Halls
Bicentennial Hall
Commercial Rates
1 Hour {Mote: Minimum 2 hour hire) $200.00 $200.00 Y M
Full Day $1,850.00 $2,000.00 Y N
Half Day MNew fee $1,100.00 Y N
Front of House $70.00 §75.00 Y N
Front of House (10 hours) $650.00 $700.00 Y M
Community Rates
MNote: 1. Excluding political parties, 2. Regular Hirers must provide evidence of Insurance Cover
1 Hour {Mote: Minimum 2 hour hire) $100.00 $100.00 Y G
Full Day $925.00 $1,000.00 Y G
Half Day New fee $550.00 Y G
Front of House $70.00 $75.00 Y N
Front of House (10 hours) $650.00 $700.00 Y N
Bicentennial Hall Foyer
Commercial Rates
1 Hour (Mote: Minimum 2 hour hire) New fee $70.00 Y M
Full Day MNew fee $500.00 Y N
Front of House MNew fee §75.00 Y N
Front of House (10 hours) MNew fee $700.00 Y N
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9.7

Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22

Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Fee Name

Community Rates

1 Hour (Mote: Minimum 2 hour hire)

Full Day

Additional Fees

Equipment Hire Charges
Security, Equipment or Cleaning Breach

Security Related Charges

» Lost Key — At full cost Recovery

- Security Patrol Response — At full cost Recovery
» Fire System Response - At full cost recovery

Refundable Bond
* Refundable if conditions of hire are met

After hours breach (after 1am) — Charged in full per hour
Venue Attendant — per hour

Optional Extras

Commercial Kitchen
AV Equipment — Basic Pack

* Data Projector (VGA Input)
* Extension Cord
* Power Board

AV Equipment — Pro Pack

* Data Projector (HDMI Input)
* Extension Cord

* Power Board

* Laptop

* Lectern & Microphone

continued on next page ...

Draft Fees and Charges 2021-22

Year 20/21

Last YR Fee

(incl. GST)

MNew fee

New fee

Negotiated by Contract

$1,000.00

$250.00
$60.00

$400.00
$150.00

$500.00

Year21/22
Fee

(incl. GST)

$49.00
$350.00

At Full Cost Recovery

$1,000.00

$250.00
$65.00

$420.00
$100.00

$525.00

Pricing
GST  Bolicy
Y N
Y
Y
Q
N Q
Y H
Y
Y
Y N
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21 Year21/22
Pricing
Fee Name Last YR Fee Fee GST Policy
(incl. GST) (incl. GST)
Optional Extras [continued]
* Basic Stage Lighting (stage wash)
AV Equipment — Premium Pack $600.00 $630.00 Y N
* Data Projector (HDMI Input)
* Extension Cord
* Power Board
* Laptop
* Lectern & Microphone(s)
* Access to Sound Desk or Portable PA
* Access to Lighting Desk
* Di Connection (if needed)
Wireless Internet $55.00 $55.00 Y
In House Technician — per hour $70.00 §75.00 Y
Ticketing
Commercial and Community Rates
Setup fee $75.00 $80.00 Y M
On selling fee per event $5.00 $5.00 Y N
Charge for promoters complimentary ticket $3.00 $3.00 Y M
Credit Card Merchant Charges At Full Cost Recovery (rates available on Y M
application)
Performance cancellation Box office charges to promoter for Y M
administration of ticket refunds x 2
Booking Fee Per Transaction — Telephone, Intemet or Mail 2% of transaction value Y
Piano Tuning At full cost recovery Y M
Membership to Q and Bicentennial Hall MNew fee $50.00 Y
Commercial Rates
Sound System $600.00 $630.00 Y N
continued on next page ... Page 30 of 127
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Fee Name

Commercial Rates [continued]

Lighting Desk
Digital Grand Piano
Concert Grand Piano

Community Rates

Sound System
Lighting Desk

Digital Grand Piano
Concert Grand Piano

Bicentennial Hall Bar

Bar Hire

Draft Fees and Charges 2021-22

Year 20/21
Last YR Fee

(incl. GST)

$600.00
$150.00
$300.00

$300.00
$300.00
$75.00

$150.00

New fee

Subject to hirer having cument liquor license. supplying own stock and compliance with NSW RSA regulation. Includes suspension of QPRC Licence Fee for duration of hire.

Gold Venues

Jerrabomberra Community Centre - Lakeside Room

Jerrabomberra Community Centre - Waratah, Grevilla, Wattle (Combined)

Riverside Oval Meeting Room
Library Community Room

Googong Community Centre - Gorman, Well, The Terrace (Combined)

Commercial Rates

1 Hour (Mote: Minimum 2 hour hire)
Day (7.5 hours)
Additional hours to day rate

$68.00
$435.00
$55.00

Year21/22
Fee

(incl. GST)

$630.00
$150.00
$300.00

$315.00
$315.00
$75.00

$150.00

$1,300.00

$70.00
$460.00
$58.00

Pricing
CST  poiicy
Y N
Y
Y
Y G
Y c
Y G
Y G
Y G
Y N
Y N
Y N
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9.7

Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22

Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Fee Name

Community Rates

Draft Fees and Charges 2021-22

Note: 1. Excluding political parties, 2. Regular Hirers must provide evidence of Insurance Cover

1 Hour (Mote: Minimum 2 hour hire)
Day (7.5 hours)
Additional hours to day rate

Additional Fees

Security, Equipment or Cleaning Breach

Security Related Charges

» Lost Key — At full cost Recovery

- Security Patrol Response — At full cost Recovery
- Fire System Response - At full cost recovery

Refundable Bond — Casual Hire

* Refundable if conditions of hire are met
* Lost keys replaced by user at full cost recovery

Refundable Bond — Regular Hire

* Refundable when key is retumed
* Lost keys replaced by user at full cost recovery

Optional Extras

Wireless Internet

Silver Venues

Letchworth Community Centre - L etchworth Hall

Jerrabomberra Community Centre - Waratah, Grevilla, Wattle (Individual Hire)

Year 20/21
Last YR Fee

(incl. GST)

$49.00
$300.00
$40.00

Year21/22
Fee

(incl. GST)

$49.00
$300.00
$40.00

At Full Cost Recovery

$300.00

$100.00

$60.00

$300.00

$100.00

$60.00

Pricing
CST  poiicy
Y G
Y G
Y G
Y Q
N Q
N Q
Y N
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Commercial Rates

1 Hour (Note: Minimum 2 hour nire)
Day (7.5 hours)
Additional hours to day rate

Community Rates

MNote: 1. Excluding political parties, 2. Regular Hirers must provide evidence of Insurance Cover
1 Hour (Mote: Minimum 2 hour hire)

Day (7.5 hours)

Additional hours to day rate

Additional Fees

Security, Equipment or Cleaning Breach

Security Related Charges

- Lost Key — At full cost Recovery

+ Security Patrol Response — At full cost Recovery
- Fire System Response - At full cost recovery

Refundable Bond — Casual Hire

* Refundable if conditions of hire are met
* Lost keys replaced by user at full cost recovery

Refundable Bond — Regular Hire

* Refundable when key is retumed
* Lost keys replaced by user at full cost recovery

Bronze Venues

Jerrabomberra Community Centre - Banksia room

continued on next page ...

Year 20/21
Last YR Fee

(incl. GST)

$45.00
$260.00
$32.00

$25.00
$160.00
$20.00

Year21/22
Fee

(incl. GST)

$47.00
$270.00
$33.00

$25.00
$160.00
$20.00

At Full Cost Recovery

$300.00

$100.00

$300.00

$100.00

Pricing
GST  Bolicy
Y N

Y

Y

Y G

Y G

Y G

Y Q

N Q

N Q
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Bronze Venues [continued]

Googong Board Room
Commercial Rates

1 Hour (Mote: Minimum 2 hour hire)
Day (7.5 hours)
Additional hours to day rate

Community Rates

Note: 1. Excluding political parties, 2. Regular Hirers must provide evidence of Insurance Cover

1 Hour (Mote: Minimum 2 hour hire)
Day (7.5 hours)
Additional hours to day rate

Additional Fees

Security, Equipment or Cleaning Breach

Security Related Charges

» Lost Key — At full cost Recovery

- Security Patrol Response — At full cost Recovery
- Fire System Response - At full cost recovery

Refundable Bond — Casual Hire

* Refundable if conditions of hire are met
* Lost keys replaced by user at full cost recovery

Refundable Bond — Regular Hire

* Refundable when key is retumed
* Lost keys replaced by user at full cost recovery

Year 20/21
Last YR Fee

(incl. GST)

$35.00
$190.00
$22.00

$16.00
$95.00
$11.00

Year21/22
Fee

(incl. GST)

$40.00
$200.00
$25.00

$18.00
$100.00
$12.00

At Full Cost Recovery

$300.00

$100.00

$300.00

$100.00

Pricing
GST  Bolicy
Y N

-

Y G

Y G

Y G

Y Q

N Q

N Q
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Office Space — Jerrabomberra/Letchworth/Googong

1 Hour — Commercial
1 Hour — Community
Day (7.5 hours)

Other Hall and Meeting Room Hire

Year 20/21
Last YR Fee

(incl. GST)

$35.00
$17.00
$90.00

* Mote: Section 355 committees are undergoing structural changes based on locality. Fees and charges may be changed throughout the 2021/22 Financial Year when
committees are finalised. Any changes will be advertised for 28 days prior to adoption.

Bungendore Administrative Office — Foyer — Businesses, corporations, government, political parties

Foyer Meeting Space — per hour
Foyer Meeting Space — per day
Bond

$65.00
$460.00
$100.00

Bungendore Administrative Office — Foyer — Community or not-for-profit groups

Mote: 1. Excluding political parties, 2. Regular Hirers must provide evidence of Insurance Cover

Foyer Meeting Space — per hour
Foyer Meeting Space — per day
Bond

$32.50
$230.00
$100.00

Bungendore Community Centre — Multi-purpose Room (Large) — Local Community Groups

MNon Profit & Charitable Organisations

$10.00

Bungendore Community Centre — Multi-purpose Room (Large) — Other Hirers

Other Hire

Commercial Hire

continued on next page ...

$20.00
$40.00

Year21/22
Pricing

Rz GST  poiicy
(incl. GST)
$35.00 Y G
$17.00 ¥
$90.00 Y H
$65.00 % G
$460.00 Y G
$100.00 N Q
$32.50 Y G
$230.00 Y B
$100.00 N Q
$10.00 Y G
$20.00 %
$42.00 Y N
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Year 20/21
Last YR Fee

(incl. GST)

Bungendore Community Centre — Multi-purpose Room (Large) — Other Hirers [continued]

Early Learning/childcare —commercial organisations per day (all inclusive)
Bond

Key Deposit — Mo Use of Kitchen

Key Deposit — Use of Kitchen

Storage Facility — weekly hire

Storage Facility — Not-for-profit organisations

$165.00
$100.00
$30.00
$40.00
$15.00

Bungendore Council Chambers — Businesses, corporations, government, political parties

Council Meeting Room (large) per hour
Council Meeting Room (large) per day
Meeting Room 2 (up to 10 people) per hour
Meeting Room 3 (up to & people) per hour
Bond

Fee for opening and closing Chambers for hire event

Bungendore Council Chambers — Community or not-for-profit groups

$70.00
$460.00
$25.00
$17.00
$100.00
$65.00

Note: 1. Excluding political parties, 2. Regular Hirers must provide evidence of Insurance Cover

Council Meeting Room (large)

Council Foyer to Chambers — Non-business hours
Council Meeting Room (large)

Meeting Room 2 (up to 10 People)

Meeting Room 3 (up to & People)

Bond

$35.00
$35.00
$230.00
$12.00
$8.50
$100.00

Braidwood Council Meeting Room- Business, corporations, government, political parties

Meeting Room per hour

continued on next page ...

$70.00

Year21/22
Fee

(incl. GST)

$170.00

$100.00

$30.00

$40.00

$15.00
Mo Charge

$70.00
$460.00
$25.00
$17.00
$100.00
$65.00

$35.00
$35.00
$230.00
$12.00
$8.50
$100.00

$70.00

G

< < Z Z Z <

< ZF £ < < =<

Z <€ < <€ < =<

Y

Pricing

ST Policy

= 0N = p=Ep = 0= 0 0 P P M

QOO0 6 0 O

M
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21
Fee Name Last YR Fee
(incl. GST)
Braidwood Council Meeting Room- Business, corporations, government, political parties [continued]
Meeting Room per day $460.00
Bond $100.00
Fee for opening and closing Chambers for hire event MNew fee
Braidwood Council Meeting Room — Community or not-for-profit groups
MNote: 1. Excluding political parties, 2. Regular Hirers must provide evidence of Insurance Cover
Meeting Room per hour $20.00
Meeting Room per day $160.00
Bond $100.00
Braidwood Councillors' Facilities Room — General
Full day (subject to availability) per day $23500
Per hour (subject to availability) New fee

Braidwood Councillors' Facilities Room — Community or not-for-profit groups excluding political parties

Meeting Room per day (subject to availability) $40.00
Bond $100.00
Meeting Room per hour New fee

Bungendore School of Arts

Private functions $110.00
Bond $105.00
Cleaning fee (if required) $105.50
Heating fee — per hour $1.50
Community Rate (< 0.5 day) $16.50

continued on next page ...

Year21/22
Fee

(incl. GST)

$460.00
$100.00
$65.00

$35.00
$200.00
$100.00

$200.00
$40.00

$100.00
$100.00
$20.00

$110.00
$105.00
$105.50
$1.50
$16.50

Pricing

GST  Bolicy
N

N

Y G

N K

Y

Y K

N
K

Y G

N G

Y G

Y G

Y G
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Fee Name

Bungendore School of Arts [continued]

Community Rate (daily rate — half day or greater)
Commercial Rate (< 0.5 day)
Commercial Rate (daily rate —half day or greater)

Burra Community Hall - Community Groups

Draft Fees and Charges 2021-22

MNote: 1. Excluding political parties, 2. Regular Hirers must provide evidence of Insurance Cover

Community Organisations-regular users (per use)

Local Community Groups, Infrequent, special Events

Burra Community Hall — Private Functions

Local residents

Bond for local residents

Local residents — daytime hire only (3 hours maximum)

Non residents

Bond for non residents

Hire of Annexe (Tennis Shed) by Local Community Groups for Meetings

Hire of Cargqill Park

Pony Club use

Hire of Carwoola/Stoney Creek Community Hall

Community Groups — Casual Hire

* Fee reduced to $20 for groups who hire 12 or more times annually

Local Community Associations (Social or fundraising)

continued on next page ...

Year 20/21
Last YR Fee

(incl. GST)

$33.00
$44.00
$61.00

$15.00
$40.00

$125.00
$150.00
$40.00
$250.00
$300.00
$5.00

$65.00

$24.00

$130.00

Year21/22
Pricing

Rz GST  poiicy
(incl. GST)

$33.00 Y E
$44.00 Y G
$61.00 Y G
$15.00 Y G
$40.00 Y G
$125.00 % G
$150.00 N G
$40.00 Y G
$250.00 Y G
$300.00 N G
$5.00 Y 3
$65.00 Y G
$24.00 Y G
$130.00 Y E
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Hire of Carwoola/Stoney Creek Community Hall [continued]

Private functions — (hirers from within the local area)(with or without Kitchen)
Bond — Hirers from within the local area

Private functions — Hall (with or without kitchen) Hirers from outside the local area
Bond — hirers from outside the local area

Gas fee for hire periods 1 April to 31 October — per hour

Gas fee for hire periods 1 April to 31 October — per day

Cleaning Charge

Hire of Les Reardon Reserve & Hall

Pony Club

Year 20/21
Last YR Fee

(incl. GST)

$130.00
$250.00
$300.00
$1,000.00
$6.00
$55.00
$49.00

$600.00

Per annum for monthly exclusive use of the Reserve and Hall. Equivalent of one full day per calendar month, including committee meetings one evening per month.

Local Group Hire of Hall and Reserve (e.g. Car boot sale, Gymkhanas)

Local Group Permanent Hire of Hall (e.g. Bywong Community Assodiation, View Club)

Commercial entity (full day) 9:00am—12:00 Midnight 15 hours total

Commercial entity (half day) 9:00am—4:00pm OR 5:00pm—12:00 midnight 7 hours Maximum

Casual hire of hall only (full day) 9:00am—12:00 Midnight 15 hours total

Casual hire of hall only (half day) 9:00am—4:00pm OR 5:00pm—12:00 midnight 7 hours Maximum

Casual hire of hall only (third of day) 9:00am-1:00pm OR 2:00pm—6:00pm OR 7:00pm-11:00pm 4 hours Maximum
Bond — Full Day Hire

Bond half a day and third of day hire

Casual Hire of Hall (less than 2 hours)

Hire of Canning Close Reserve

Full Day Hire (inclusive of small clubhouse, gas stove, gas BBQ, rainwater & amenities)
Part Day Hire — Lesson with paid Instructor — grounds only
Wamboin Pony Club

$150.00
$180.00
$300.00
$150.00
$155.00
$95.00

$55.00

$300.00
$150.00
$25.00

$100.00
$50.00

Year21/22
Fee

(incl. GST)

$130.00
$250.00
$300.00
$1,000.00
$6.00
$55.00
$49.00

$600.00

$150.00
$180.00
$300.00
$150.00
$155.00
$95.00

$55.00

$300.00
$150.00
$25.00

$100.00
$50.00
Mo Charge

OST  Coicy
Yy &
NG
Y &
N G
Y G
Y G
Yy ¢
Yy ¢
Yy ¢
Yy &
Y &
Y G
Yy ¢
Yy &
Y G
N G
N G
Y G
Y &
Y G
G
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9.7

Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22

Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Hire of Wamboin Community Hall

Local Group hire with use of Kitchen and faciliies

Casual

Bond (casual hire)

Local Group Hire (Pilates, Scouts, Playgroup, Community Assoc., Mothers Group
Chilaren's' Party — Local Residents — with strict adult supervision

Bond (children's parties local residents)

Hire of Wamboin Community Hall — Outside Hirers

Mon residents
Bond
Children's Party — Non Residents — with strict adult supervision

Bond (children's parties non-residents)

Hire of Captains Flat Community Hall — Local Hirers

Casual Hirers — 10 or less hires per annum
Casual Hirers Heating — per hour

Reqular Users — per hour

Regular Users Heating — per hour
Electricity — per hour

Cleaning

Hire of Captains Flat Community Hall — Parties

MNote: No 18th or 21st Birthday Parties
Bond
Hire — per hour
Heating — per hour

continued on next page ...

Year 20/21
Last YR Fee

(incl. GST)

$10.00
$125.00
$300.00
$7.00
$75.00
$100.00

$300.00
$300.00
$100.00
$150.00

$6.00
$10.50
$4.50
$10.50
$5.50
$18150

$1,000.00
$5.50
$10.50

Year21/22
Fee

(incl. GST)

$10.00
$125.00
$300.00
$7.00
$75.00
$100.00

$300.00
$300.00
$100.00
$150.00

$6.00
$10.50
$4.50
$10.50
$5.50
$181.50

$1,000.00
$5.50
$10.50

G

Z < Zz = Z < <€ Z < <

< < £ £ < =<

Pricing

ST Policy

QO 0 O QO 0 6 600

0o 0 60 0O
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9.7

Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Fee Name

Electricity — per hour

Cleaning

Mote: No 18th or 21st Birthday Parties

Bond

Hire — per hour
Heating — per hour
Electricity — per hour

Cleaning

Hire of Hoskinstown War Memorial Hall

Private Use — all day

Private Use — minimum half day/evening
Community use not-for-profit organisations
Community use — half day

Children's party (17 years and under)

Regular bookings (private or community)

Bond for cleaning/damages to be paid prior to handing over of keys

Party hire — summer
Party hire — winter

Hire of Hoskinstown War Memorial Equipment

continued on next page ...

Draft Fees and Charges 2021-22

Hire of Captains Flat Community Hall — Parties [continued]

Hire of Captains Flat Community Hall — Private Functions

Year 20/21
Last YR Fee

(incl. GST)

$5.50
$165.00

$1,000.00
$5.50
$10.50
$5.50
$18150

$120.00
$91.00

$30.50
$75.00

Year21/22
Fee

(incl. GST)

$5.50
$165.00

$1,000.00
$5.50
$10.50
$5.50
$181.50

$120.00
$91.00

Mo Charge

$30.50
$75.00

Set by Booking Officer subject to length /

$160.00
$132.00
$165.00

frequency of hire

$160.00
$132.00
$165.00

G

< < < < Z

< < < < < =<

= =

Pricing

ST Policy

Qo 0 60 O

o Q0 0 00

@ @

MNote: 1. Repair costs for all damage to the Hall or breakage of equipment, caused by the hirer, must be paid by the hirer. 2. Equipment must be returned within 72 hours of the
hire unless otherwise agreed with Booking Officer. Any equipment not returned on time will incur a double hire charge.
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Hire of Hoskinstown War Memorial Equipment [continued]

Tables and chairs — private

Tables and chairs — community organisations
Um (all users)

Crockery/cutlery — private

Community use — 2 hours or less

Crockery/cutlery — community organisations

Multi Purpose Hall Bungendore School — Community use

Mote: 1. Excluding political parties, 2. Regular Hirers must provide evidence of Insurance Cover
MNon-exdusive use — first hour
Mon-exdusive use — second and subsequent hours
Exclusive use — first hour
Exclusive use — second and subsequent hours
Afternoon/evening community sporting use — first hour
Afternoon/evening community sporting use — second and subsequent hours

Vacation care per day (all inclusive) — not-for-profit organisations

Multi Purpose Hall Bungendore School — Special Fees for youth-oriented use

Mon-exdusive use — first hour
Mon-exdusive use — second and subsequent hours
Exclusive use —first hour

Exclusive use —second and subseguent hours

Multi Purpose Hall Bungendore School — Hire of Hall for Business use — per hour

MNon-exdusive use — first hour

MNon-exclusive use — second and subsequent hours

continued on next page ...

Year 20/21
Last YR Fee

(incl. GST)

$54.50
$18.50
$12.50
$42.50
$12.50
$12.50

$38.00
$32.50
$44.00
$38.00
$38.00
$31.50
$150.00

$26.00
$20.50
$32.00
$26.50

$50.00
$44.00

Year21/22
Fee

(incl. GST)

$54.50
$18.50
$12.50
$42.50
$12.50
$12.50

$38.00
$32.50
$44.00
$38.00
$38.00
$31.50
$150.00

$26.00
$20.50
$32.00
$26.50

$50.00
$44.00

csr Errs
Y G
Y G
Y G
Y G
Y G
Y G
Y G
Y G
Y G
Y G
Y G
Y G
Y G
Y G
Y G
Y G
Y G
Y G
Y G
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9.7

Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22

Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Fee Name

Draft Fees and Charges 2021-22

Multi Purpose Hall Bungendore School — Hire of Hall for Business use — per hour [continued]

Exclusive use — first hour
Exclusive use — second and subsequent hours
Federal/State/Local Govi— per day (min 4 hours)

Multi Purpose Hall Bungendore School— Sound/PA Hire

Sound/PA Hire

Multi Purpose Hall Bungendore School — Function Rate

Minimum 4 hours — per hour — first hour
Second and subsequent hours
Security Deposit — casual hirer (refundable)

Security Related Charges

» Lost Key — At full cost Recovery

+ Security Patrol Response — At full cost Recovery
« Fire System Response - At full cost recovery

Security Deposit — regular hirer (refundable)

Security Related Charges

» Lost Key — At full cost Recovery

+ Security Patrol Response — At full cost Recovery
» Fire System Response - At full cost recovery

Cleaning fee
Hire of chairs
Canteen hire
Key Deposit

* Lost keys charged at full replacement cost

Year 20/21
Last YR Fee

(incl. GST)

$56.50
$50.00
$373.00

$82.50

$27350
$69.00
$600.00

$300.00

$514.00
$62.00
$25.50
$30.00

Year21/22
Fee

(incl. GST)

$56.50
$50.00
$373.00

$82.50

$273.50
$69.00
$600.00

$300.00

$514.00
$62.00
$25.50
$30.00

G

=z < < =<

Pricing

ST Policy

Qo0 o
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9.7

Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22

Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Royalla Common EIm Grove

* Contact Royalla S355 Management Committee to discuss arrangements

* |f after use all or any part of the Royalla Common / Community Hall'Toilets require cleaning, a fee of $250 will be withheld from the bond

* Regular Bookings by arrangement

Royalla EIm Grove hire third of a day — residents

Royalla EIm Grove hire third of a day — non residents
Royalla ElIm Grove hire third of a day — commercial group
Royalla EIm Grove hire full day — residents/community organisations
Royalla EIm Grove hire full day — non-resident

Royalla ElIm Grove hire full day — commercial group
Royalla ElIm Grove bond

Elm Grove Weddings/Large Functions — residents

Elm Grove Weddings/Large Functions — non residents
Elm Grove bond including Weddings and Large Functions
Mowing fee (if requested) — all categories

Royalla Community Hall - Common

Community hall per day (includes meeting room/main hall/kiichen and toilets) — residents/community organisations
Community hall per day (includes meeting room/main hall/kitchen and foilets) — non residents
Community hall per day (includes meeting room/main hall/kitchen and toilets) — commercial group
Community hall bond — residents/non-residents/community organisations

Community hall bond — commercial group

Meeting room third of day — residents/community organisations

Meeting room third of day — non residents

Meeting room third of day — commercial group

Meeting room per day - residents/community organisations

Meeting room per day — non residents

Meeting room per day — commercial group

Hay shed and surrounds — community organisation

continued on next page ...

Year 20/21
Last YR Fee

(incl. GST)

$20.00
$70.00
$100.00
$60.00
$210.00
$250.00
$250.00

$500.00
$100.00

$200.00
$400.00
$750.00
$250.00
$500.00
$20.00
$30.00
$100.00
$60.00
$90.00
$300.00
$250.00

Year21/22
Fee

(incl. GST)

$20.00
$70.00
$100.00
$60.00
$210.00
$250.00
$250.00
From $725
From $1,000
$500.00
$100.00

$200.00
$400.00
$750.00
$250.00
$500.00
$20.00
$30.00
$100.00
$60.00
$90.00
$300.00
$250.00

osT  Coley
Yy &
Y G
Yy
Y &
Y &
Yy ¢
N G
Y G
Y G
N G
Y H
Yy &
Y G
Y &
N G
NG
Y G
Yy ¢
Yy ¢
Y &
Yy &
Yy ¢
Yy &
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Fee Name

Royalla Community Hall - Common [continued]

Hay shed and surrounds — commercial group

Meeting room bond - residents and community group
Meeting room bond — non residents

Meeting room bond — commercial group

Hall hire third of day — residents

Hall hire third of day — non residents

Hall hire third of day — commercial group

Hall hire per day — residents/community organisations

Hall hire per day — non residents

Hall hire per day — commercial group

Hall hire hour/day use bond — residents and community organisations
Hall hire hourfday use bond — non residents

Hall hire hour/day use bond — commercial group

Toilets only —residents, non residents or community group
Toilets only —commercial group

Toilets only —bond

Cleaning fee all rooms (if required) —all categories

Heating fee per hour — all categories

Hay shed and surrounds — resident — half day

Hay shed and surrounds — non resident — half day

Hay shed and surrounds — community organisation — half day
Hay shed and surrounds — commercial group — half day

Hay shed and surrounds — residents — per day

Hay shed and surrounds — non residents — per day

Hay shed and surrounds — community crganisation — per day
Hay shed and surrounds — commercial group — per day

Hay shed and surrounds bond — resident and community organisation

Hay shed and surrounds bond — commercial group

Draft Fees and Charges 2021-22

Year 20/21
Last YR Fee

(incl. GST)

$500.00
$250.00
$250.00
$500.00
$40.00
$60.00
$200.00
$120.00
$180.00
$600.00
$250.00
$250.00
$500.00
$20.00
$50.00
$250.00
$100.00
$10.00
$40.00
$80.00
$30.00
$250.00
$80.00
$160.00
$80.00
$500.00
$250.00
$500.00

Year21/22
Fee

(incl. GST)

$500.00
$250.00
$250.00
$500.00
$40.00
$60.00
$200.00
$120.00
$180.00
$600.00
$250.00
$250.00
$500.00
$20.00
$50.00
$250.00
$100.00
$10.00
$40.00
$80.00
$30.00
$250.00
$80.00
$160.00
$80.00
$500.00
$250.00
$500.00

GST

Z Z € £ €L L gL L L2 L L FE T E L L L L L LT ZEZE L

Pricing
Policy
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9.7

Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22

Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Fernleigh Park Community Hall

* The committee reserves the right to accept or decline a booking.

Year 20/21
Last YR Fee

(incl. GST)

Year21/22
Fee

(incl. GST)

GST

Pricing
Policy

* The committee may approve reduced fees for community organisations, businesses or groups providing services to local residents to support the viability of these services.

Conditions
a) Fernleigh park Resident - includes immediate family in attendance.

b) Sponsored non-resident - bookings approved prior by committee representatives as agreed and includes FP resident recommending booking NOTE: no bookings for 21st or

18th Birthdays or similar events.

c) Community Organisation - bookings approved prior by committee includes FP resident recommending booking

Fernleigh Park Resident fee per hour

Fernleigh Park Resident daily fee (up to 7.5 hours)
Sponsored non-resident fee per hour

Sponsored non-resident daily fee (up to 7.5 hours)
Community Organisation fee per hour

Community Organisation daily fee (up to 7.5 hours)
Fernleigh Park Hall bond (all categories)

Braidwood National Theatre Community Centre

Community rates (incl community based events, residents' private functions ) up to 4 hours
Community events, performances over 4 hours

Commercial purpose (per day or part thereof)

Community events — set up and clean up

Hire of tables and chairs (up to 12 tables — maximum cost)

Hire of fables

Bond — Refundable deposit

Bungendore Emergency Services Centre

Meeting room hire (incl kitchen)

$25.00
$50.00
$30.00
$100.00
$42.00
$150.00
$150.00

$26.00
$105.00
$160.00
$30.00
$60.00
$5.00
$100.00

$85.00

$25.00
$50.00
$30.00
$100.00
$42.00
$150.00
$150.00

$26.00
$105.00
$160.00
$30.00
$60.00
$5.00
$100.00

$30.00

Z < £ o £ < =

Z <€ £ £ £ < =<

o0 o000 0@

QOO0 o606 0
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Rural Fire and Emergency Management Centre

Training room hire — half day
Training room hire — full day

Planning room hire — half day
Planning room hire — full day

After hours surcharge (for both rooms)

Captains Flat Community Health Centre

Business/commercial/government hire — haif day
Business/commercial/government hire — full day
Community/not-for-profit groups hire — half day
Community/not-for-profit groups hire — full day

COVID Fees

Covid-safe clean following hire (applies to all community centres hired by Council)

Year 20/21
Last YR Fee

(incl. GST)

$80.00
$130.00
$35.00
$70.00
$35.00

$75.00
$130.00
$20.00
$30.00

Year21/22
Fee

(incl. GST)

$85.00
$140.00
$40.00
$80.00
$40.00

$75.00
$130.00
$20.00
$30.00

At Full Cost Recovery

G

=< < £ € <

< < < =<

Pricing

ST Policy

Qo0 0 6 0

QO O O
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Community Regulation

Impounded Items (Non Vehicles)

Impounded Item Transport Fee
Release fee for impounded article (includes shopping trolleys and sandwich-board signs)
MNofice Fee

Advertisement Fee

Impounded Vehicles (Abandoned Vehicles Impounding Act 1993)

Impounded Vehicle Towing Fee
Release Fee

Notice Fee

Advertisement Re Impounding

Compliance costs for monitoring Clean Up and Prevention Notices

Authorised officer (fee per hour)

Year 20/21 Year 21/22
Last YR Fee Fee
(incl. GST) (incl. GST)

At Full Cost Recovery

$80.00 $80.00
$10.00 $40.00
Mew fee $162.00

At Full Cost Recovery

$522.00 $522.00
$40.00 $40.00
$150.00 $162.00
$80.00 $80.00

Pricing
GST  Bolicy
N Q
N Q
N Q
N Q
N Q
N Q
N Q
N Q
N Q
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21 Year21/22
Pricing
Fee Name Last YR Fee Fee GST Policy
(incl. GST) (incl. GST)
Construction and Complying Development — Building Work
Construction Certificate Application for Building Work
* Fees and quotations for certification services may be negotiated in special circumstances.
New Building Construction Certificates — Fee based on:
Estimated cost up to $250,000 $278 plus 0.5% of Cost plus 10% GST Y N
Estimate cost exceeding $250,001 to $1.000,000 $1.528 plus 0.3% of cost in excess of Y
$250,000 plus 10% GST
Estimated cost over $1,000,000 $3.778 plus 0.15% of cost in excess of Y N
$1,000,000 plus 10% GST
Where a solid fuel heater appliance is included with Construction Certificate application Increase calculated Construction Certificate Y M
fee by $320.00
Modification of Building Construction Certificates
Issue of Modified Building Construction Cerfificate $230.00 $240.00 Y N
Issue of Complying Development Certificates (CDC)
Issue of Complying Development Certificates — Fee based on:
Cost of works estimated up to $100,000 $200 plus $0.70 for each $100 which Y M
exceeds estimated cost of $5,000 plus GST
Cost of works estimated from $100,001 to $250,000 $865 plus $0.50 for each $100 which Y N
exceeds estimated cost of $100,000 plus
GST
Cost of works estimated from $250,001 to $1,000,000 $1,615 plus $0.40 for each $100 which Y N
exceeds estimated cost of $250,000 plus
GST
Cost of works estimated above $1,000,0000 $4,615 plus $0.20 for each $100 which Y N
exceeds estimated cost of $1,000,000 plus
GST
continued on next page ... Page 49 of 127
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Issue of Complying Development Certificates — Fee based on: [continued]

Complying Development Assessment fee (applicable to all applications)

Issue of Modified Complying Development Certificates

Issue of Modified Complying Development Certificate (CDC)
Issue of Modified Complying Development Certificate (BASIX Amendment Only)

Other Related Fees

General Flood Information — Whether the property is located in a flood prone area and, if so, advice regarding flood behaviour on the property

Complying Development Certificate showing compliance with Sec 3.36C(2) or Sec 3A.38(2) of the State Environmental Planning Policy (Exempt and
Complying Development Codes) 2008 or for a Secondary Dwelling under State Environmental Planning Policy (Affordable Rental Housing) 2009.

Includes General Flood Information.

Complying Development Certificate showing a proposed development meets the requirements of ¢l.3.36C(3) or cl.3A.38(3) (development standards
for flood contral lots) of State Environmental Planning Policy (Exempt and Complying Development Codes) 2008. Includes General Flood Information
and assessment against s3.36C(2) or $3A.38(2) of the State Environmental Planning Policy (Exemptand Complying Development Codes) 2008.

Issue Bushfire (BAL) Certificate

Carry Out Inspections as the Principal Certifying Authority (PCA) (Building)

Inspections — Carry out building / construction inspection and issue report as PCA:

ForClass 1,309

For Class 10 buildings

For Class 2 Building: for the first unit

For Class 2 Buildings: for each additional unit

Any other competitive inspection fee

Missed Inspection Administration Additional fo Inspection Fee
Occupation Certificates — Class 1 New Dwelling

Occupation Certificates — Class 1a Additions and Alterations

continued on next page ...

Year 20/21
Last YR Fee

(incl. GST)

$400.00

50% of original CDC fee plus GST

$210.00

$262.00
$456.00

$650.00

$457.00

$230.00
$230.00
$230.00
$147.00
$230.00
$135.00
$335.00
$250.00

Year21/22
Fee

(incl. GST)

$400.00

$219.00

$262.00
$456.00

$650.00

$476.00

$240.00
$240.00
$240.00
$153.00
$240.00
$135.00
$349.00
$279.00

Pricing
GST  Bolicy
Y N
Y
Y
N
H
Y H
Y N
Y N
Y N
Y N
Y N
Y N
Y N
Y N
Y N
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Inspections — Carry out building / construction inspection and issue report as PCA: [continued]

Occupation Certificates — Class 2

Occupation Certificates — Classes 3 to 9 New or Major Additions
Occupaction Certificates — Classes 3 to 9 Minor Alterations and Additions

Occupation Certificates — Class 10

Mote: Where Council conducts a water and/or sewer inspection at the same time as a building inspection for the following inspection types the building inspection fee may be discounted by 75%

* Plumbing Rough-in and Presheet Inspection
* Final Water and Sewer and Occupation Certificate Inspection

Issue of Compliance Certificates where Council is the Principal Certifying Authority

Stafing specified building work has been completed and complies with plans and specifications per hour

Inspection to assess whether all development conditions have been complied with and issuing of compliance certificate per hour

Classification Certificate for Building or proposed building

Specified aspect of development complies with prescribed requirements

Carry Out Water and Sewer Inspections as the Water and Sewer Authority (Building Works)

Carry out water and sewer inspections in relation to building work where Council is the Water and Sewer Authority

For Class 1, 3-10
For Class 2

Administration Charge, Receipt and Registration of Certificates and Reports

Fee to cover administration costs of lodging notice to commence/nominations of PCA (charged at lodgement of DA or CDC)

Lodgement of Motice of Work for Plumbing and Drainage Sec 9 Plumbing and Drainage Act 2011 (to be charged at lodgement of DA where water

and/or sewer work to be camied out)
Lodgement of Complying Development Certificate by Private Certifier
Lodgement of Construction Certificates by Private Certifier

continued on next page ...

Year 20/21
Last YR Fee

(incl. GST)

$320.00 + $210 per additional
dwelling

$483.00
$328.00
$268.00

$230.00
$230.00
$230.00
$230.00

522500

$215.00 + $135.00 Per Additional Unit

$74.00
$67.00

$36.00
$36.00

Year21/22
Fee

(incl. GST)

$503.00
$342.00
$279.00

$240.00
$240.00
$240.00
$240.00

$234.00

$74.00
$67.00

$36.00
$36.00

Pricing
GST  Bolicy
Y N
Y N
Y
Y N
Y N
N N
Y N
N
L
L
M
M
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21
Fee Name Last YR Fee
(incl. GST)
Administration Charge, Receipt and Registration of Certificates and Reports [continued]
Lodgement of all forms of Occupation Certificate by Private Certifier $36.00

Security Deposit for damage to Public Assets (payable on lodgement of Construction Certificate or Complying Development

Application)
Urban areas — developments involving delivery of construction materials or machine excavation $3,500.00
Urban areas — involving demolition $4,000.00
Rural areas — developments involving delivery of construction materials or machine excavation $1,000.00
Rural areas — involving demolition $2,000.00
Inspection prior fo bond release (if Council not PCA) $205.00

Year21/22
Fee

(incl. GST)

$36.00

$3,500.00
$4,000.00
$1,000.00
$2,000.00
$205.00

Pricing
EST  policy
N M
N Q
N Q
N Q
N Q
N Q
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21 Year 21/22

Pricing

Fee Name Last YR Fee Fee GST Policy
(incl. GST) (incl. GST)

Subdivision Construction Certificates, Subdivision Works Inspections and Subdivision Certificates

Construction Certificate Application for Subdivision Work (including modified Construction Certificate)

Issue of Subdivision Construction Certificates

Certification of subdivision design plans for a Subdivision $35.00 $35.00
Application for creation of new Torrens, Community or Strata Title Lots $125 per allotment
Certification of plans for associated development works — per hour $242.00 $242.00 Y

Subdivision Inspection Work

Inspection of Any Subdivision Construction works (other than water, sewer or stormwater). Includes Private and Public Roads, Bridges, Major $249.00 $259.00 Y N
Culverts and Enfrances

Inspection of water, sewer and stormwater drainage Subdivision Works as the Water and Sewer Authority Under the Water Management Act $22500 $234.00 N
Statement specifying that Subdivision Work has been completed $244.00 $254.00

Application for Subdivision Certificate Release

Subdivision Certificate Application (Torrens, Neighbourhood, Community, Strata)

Subdivision Certificate Application $550.00 Plus $100 per lot created N M

Subdivision Certificate — Authorising the registration of a plan of subdivision for Strata / Torrens / Community Title

Signing or endorsement of 88B Instrument $170.00 $170.00 N H
Termination of Strata Scheme $110.00 $110.00 Y H
Amended 88B Instrument — applicant's mistake $84.00 $84.00 M H
Re-signing a Subdivision Certificate already issued $170.00 $170.00 N H
Water usage charge prior to connection of water meter $28.00 $29.50 N H
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9.7

Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Fee Name

Subdivision — Development Engineering Charges

Part release of Cash Bond or replacement of Bank Guarantees
Release of caveat, easement or restrictions to user

Subdivision Maintenance Bond with roads (sealed) (fee is per metre of road)

Draft Fees and Charges 2021-22

Subdivision Maintenance Bond with roads (rural areas) (fee is per metre of road)

Subdivision Maintenance Bonds (hydraulics) (fee is a percentage of assessed cost of Works)

Early release of Subdivision Certificate — Administration

Re-submission of plans (fee is percentage of original fee)

Compliance Certificate under Section 305 Water Management Act 2000

Certification of Servicing Works (Issued at satisfactory completion of works other than subdivision)

Certification of Construction Works (Issued at satisfactory completion of subdivision works)

Certification of design plans

Certification of design plans (non subdivision) — per hour

Entering electronic (CAD) or paper plans into Council’'s Asset Information System

Plans NOT per Council Works as Executed (WAE) Standards — Per sheet

Year 20/21 Year 21/22
Last YR Fee Fee
(incl. GST) (incl. GST)
$110.00 $110.00
$110.00 $110.00
$125.00 $130.00
$26.50 $28.00
10% of cost of works
$1,570.00 $1,640.00

30% of cost of original fee

$60.00 $63.00
$60.00 $63.00
$215.00 plus $25 per lot
$219.00 $219.00
$1,200.00 $1,200.00

G

zZ =Z Z2Z Z Z =Z =Z

=z = Z Z

Pricing

ST Policy
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9.7

Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22

Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Development Related Administrative Charges

Year 20/21

Last YR Fee
(incl. GST)

Year21/22
Fee

(incl. GST)

Supply of Information from Council’s Building, Development, Environmental Health or Strategic Planning Records

General Enquiry Fees
Including building entitlement search, previous consents etc — (search fees per hour or part thereof minimum fee includes admin and up to 1 hour of $262.00
research)
Additional research fee per hour in excess of one hour $194.00
Search on pre 1995 land holdings under Yarrowlumla LEP to determine dwelling entitlements (minimum fee indudes admin and up to one hour of $282.00
research)
Administration / Staff fees
Reproduction of documents (incl. photocopy or scan)
File documentation including search A3-A4 $2.00
File documentation including search A1, A2 or AD $12.00
Photocopying — Section 355 Committees (must provide own paper) $0.50
Certified copy of document, map or plan held by Council $53.00
Provision of information to the public
by Email $9.00
on USB (4GB) $23.00
on CD/DVD $16.00
Other
Charge for search of files not associated with standard informal GIPAA Request $44.50

Scanning of plans and other documents for QPRC records

continued on next page ...

$262.00

$194.00
$294.00

$2.00
$12.00
$0.50
$53.00

$9.00
$23.00
$16.00

$46.50

Pricing
GST  Bolicy
N L
N G
N G
N C
N A
H
N
N H
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21 Year21/22
Pricing
Fee Name Last YR Fee Fee GST Policy
(incl. GST) (incl. GST)
Other [continued]
Scanning of plans and other documents for QPRC records $30 plus $2.00 per page M H
Administrative and Miscellaneous Fees
Fire Safety Administration Fee relating to annual fire safety statements $74.00 $77.00 M G
Long Service Levy Collection Fee
Long Service Levy Collection Fee 0.35% of all building / construction works N M

$25,000 and over

Mote: Collected on behalf of the Building & Construction Industry Long Service Corporation. This is not a Council fee, but a State Govemnment levy, for which Council receives a commission. It is included in this
schedule for information purposes only.

Publications
Acceptable Standards of Building Construction $50.00 $50.00
Supply ABS list of monthly Development Approvals —standard information $66.00 $69.00
Supply of customised approval data $41.00 $41.00
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Conveyancing Notices and Certificates

Section 10.7 Planning Certificates

Planning Certificate (form 2) (cl 259(1))

Planning Certificate documentation (forms 2 and 5) (cl 259(2))
Reissue/reproduce Section 10.7 Planning Certificate
Cancellation of request

* retained from application fee

Drainage Diagrams

Search and provide a copy of sewerage drainage plan for conveyancing purposes
Preparation of sewerage drainage plan where there are no existing plans

Search and provide copy of sewerage drainage plan direct to plumbers etc.
Sewerage Diagram (location of main)

Reissue/reproduce Drainage Diagram Certificate

Cancellation of request

* retained from application fee

Certificate as to Outstanding Orders

One fee for all acts including:* Sec 121 ZP (Previous) EPandA Act* Sec 735A Local Government Act® Swimming Pools Act* Food Act
Cancellation of request

* retained from application fee

Weeds Compliance Certificates

Certificate as to weed control notices, expenses & charges on land from repealed Nox. Weeds Act 1993 (Bio. Act Sch.7 CI1.28)

Year 20/21
Last YR Fee

(incl. GST)

$53.00
$133.00
$31.50
$25.00

$138.00
$138.00
$34.00
$34.00
$34.00
$25.00

$209.00
$25.00

$200.00

Year21/22
Fee

(incl. GST)

$53.00
$133.00
$33.00
$25.00

$144.00
$144.00
$35.50
$35.50
$35.50
$25.00

$218.00
$25.00

$200.00

Pricing
GST  Bolicy
N M
N M
N H
N D
N H
Y H
N H
N H
N H
N D
N M
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21 Year 21/22
Pricing
Fee Name Last YR Fee Fee GST Policy
(incl. GST) (incl. GST)
Division 6.7 Building Information Certificates (for buildings which are lawfully erected) (Clause 260)
For each dwelling unit in a building or on an allotment — includes any class 1a building on the same site or an individual class 10 building $250.00 $250.00 N M
For all other buildings: * Not exceeding 200sqm $250.00 $250.00 M
* Exceeding 200sgm but not exceeding 2,000sqm $250 plus $0.50 per sgm for each sqm over N M
200
* Exceeding 2,000sgm $1.165 plus $0.075 per sqm for each sgm N M
over 2,000
Any part of a building which does not ctherwise have a floor area $250.00 $250.00 N M
Table 6.7 — For buildings which are not lawfully erected
The fee applicable to the Building Information Certificate application PLUS the following:
Class 10a & 10b outbuilding, garages, carports, pergolas, pools, retaining walls for cost of works:
Up to $5,000 $388.00 $388.00 M M
$5,001 to 550,000 $473.00 $473.00 M
$50,001 and over $880.00 $880.00 N M
Class 1a dwellings, dwelling additions and dwelling alterations for cost of WorkKs:
Up to $5,000 $388.00 $388.00 N M
$5,001 to $50,000 $473.00 $473.00 M M
$50,001 to $250,000 $880.00 $880.00 M M
$250,001 and over $1,688.00 $1,688.00 N M
Class 2-9 Buildings for cost of Works:
Up to $5,000 $388.00 $388.00 N M
$5.001 to $50,000 $473.00 $473.00 N M
$50,001 to $250,000 $880.00 $880.00 N M
continued on next page ... Page 58 of 127
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Class 2-9 Buildings for cost of works: [continued]

$250,001 to $500,000 $1,688.00 $1,688.00 M M

$500,001 and over $4,773.00 $4,773.00 M
Other Division 6.7 Building Information Certificate Fees

Additional fee for more than one inspection (discretionary) (cl 260 (2)) I $90.00 I $90.00 I M

Fee for copy of Building Certificate (d 261) I $13.00 I $13.00 I N

Page 59 of 127

60



9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Development Application Fees

Fee based on cost of work as estimated by Council

Upto $5,000
$5,001 to $50,000

$50,001 to $250,000 — (Includes Secretary's Levy)
$250,001 to $500,000 — (Includes Secretary's Levy)
$500,001 to $1,000,000 — (Includes Secretary's Levy)
$1,000,001 to $10,000,000 — (Includes Secretary's Levy)

More than $10,000,000 — (Includes Secretary's Levy)

Reassessment of Development Application following submission of substantially amended plans prior to determination

Development Application for Minor Works Within a Heritage Conservation Area

Applications for the following developments in a Heritage Conservation Area are still required to be lodged and approved by Council although no

application fee is applicable:

Year 20/21 Year 21/22
Last YR Fee Fee

(incl. GST) (incl. GST)
$110.00 $110.00

$170 plus $3 for each $1,000 (or part of
$1,000) of estimated cost

$352 plus $3.64 for each $1,000 (or part of
$1,000) by which estimated cost exceeds
$50,000

$1,160 plus $2.34 for each $1,000 (or part
of $1,000) by which estimated cost exceeds
$250,000

$1,745 plus $1.64 for each $1,000 (or part
of $1,000) by which estimated cost exceeds
$500,000

$2,615 plus $1.44 for each $1,000 (or part
of $1,000) by which estimated cost exceeds
$1,000,000

$15,875 plus $1.19 for each $1,000 (or part
of $1,000) by which estimated cost exceeds
$10,000,000

50% of Original DA Fee

No Fee

oST Loy’
N M
N M
N M
N M
N M
N M
N M
N L
N A

* Access ramps, Building identification signs, air conditioning units fixed to a wall or roof or ground mounted, aviaries, cabanas, fern houses, green houses, workshops, awnings, canopies, storm blinds, concrete and
paving for dwelling houses, all driveways within a site, fences for a dwelling house, lattice enclosures, pergolas, trellises, gazebos, satellite dishes, skylight roof windows, solar water heaters, internal building

renovations, painting, windows, glazed areas and extemal doors.
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Advertising Signs (Reg CI 246)

Development involving the erection of Advertising Signs

Dwelling House (Reg CI 247)

Development involving the erection of a dwelling house with an estimated construction cost of $100,000 or less

Residential Flat Development (Reg Cl 248)

An additional fee for development which is required o be referred to a design review panel under State Environmental Planning Policy No. 65

Miscellaneous Development (Reg Cl 250)

Development not involving the erection of a building, the carrying out of work, the subdivision of land, the demolition of a building or work

Subdivision (including Strata Subdivisions) (Reg Cl 249)

Subdivisions (other than sirata) involving new road
Subdivisions (other than sirata) with NO new road
Strata Subdivision

Integrated Development (Reg Cl 253)

Processing fee for additional costs incurred by Council for assessment of Integrated Development

Year 20/21 Year 21/22
Last YR Fee Fee
(incl. GST) (incl. GST)

Amount payable is whichever is the greater
of the following fees: The fee calculated in
accordance with development application

fees schedule or $285 plus $93 for each
advertisement in excess of one.

$455.00 $455.00
$760.00 $760.00
$285.00 $285.00

$665 plus $65 per additional lot
$330 plus $53 per additional lot
$330 plus $65 per additional lot

$140.00 $140.00

csr Ercmg
N M
M M
M M
M M
M
M
M
M M
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Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21
Fee Name Last YR Fee
(incl. GST)
Designated Development (Reg Cl 251)
In the case of development for which an environmental planning instrument of Development control plan requires notice to be given, otherwise that $1,105.00
as referred ina. b. & c. above.
Designated Development fee that is in addition to any other fees payable $920.00

Development Requiring Advertising (Reg Cl 252(a) — (c))

In addition to any other fees payable the following maximum fees for the giving of the notice required for the development may be charged:

Designated Development $2,220.00

Advertised Development (under the Act) — (Includes residential flat buildings, SEPP Seniors Living and nominated Integrated Development) — $1,105.00
(Incorporates Standard Motification Fee)

Preohibited Development $1,105.00

Local Advertised Development Under any Environmental Planning Instrument or Development Control Plan (Reg Cl 252(d))

Standard Motification Fee (includes modifications unless elsewhere specified) $174.00
Standard Nofification Fee for Development Classed as Minor Work within a Heritage Conservation Area

Notice in Local Newspaper (incorporates Standard Notification Fee) $300.00

Development Requiring Concurrence (Reg Cl 252A)

Processing fee for additional costs incurred by Council for assessment of development requiring concumence $140.00

Concurrence fee where concurrence required under the Act or environmental planning instrument (e.g. QLEP/YLEP) — payable to each concurrence $320.00
authority for the development is the sum of those fees

If two or more fees are applicable to a single application (Reg Cl 254)

If two or more fees are applicable to a single Development Application (such as an application to subdivide land and erect a building on one or more
lots created by the Subdivision), the maximum fee payable for the development is the sum of those fees

Year 21/22
Pricing
Rz GST  poiicy
(incl. GST)
$1,105.00 N M
$920.00 N M
$2,220.00 N M
$1,105.00 N M
$1,105.00 N M
$174.00 N L
No Fee N M
$300.00 N L
$140.00 N M
$320.00 N M
To be calculated N M
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Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21 Year21/22
Pricing
Fee Name Last YR Fee Fee GST Policy
(incl. GST) (incl. GST)
Modification of a Development Consent
Modified Development Application Fees
The maximum fee for an application under Sec 4.55 (1) of the EP&A (Amendment) Act 1997 $71.00 $71.00 N M
The maximum fee for an application under Sec 4.55 (1A) of the EP&A (Amendment) Act 1997 $645 or 50% of the fee for the original N M
development, whichever is the lesser
Modification to BASIX Certificate, minor change not involving re-notification, significant re-assessment or changes to a condition of consent in $71.00 $71.00 N M
respect of colours of building materials or external finishes
Modification to alter a building envelope — includes notification fee $341.00 $341.00 M M
Other Modifications — Significant Environmental Impact Section 4.55 (2)
The fee for an application under Sec 4.55 (2) of the EP&A (Amendment) Act 1997 for the modification of a development consent is:
Ifthe fee for the original application was less than $100 50% of the original DA fee N M
If the criginal DA fee was $100 or more, for an application that does not involve the erection of a building, the carrying out of work or the demolition of 50% of the original DA fee N M
a work or building
If the criginal DA fee was $100 or more, for an application that involves the erection of a dwelling house with an estimated cost of $100,000 or less $190.00 $190.00 N M
In the case of an application with respect to any other development application: As per Table 3 below.
Modifications — Significant Environmental Impact under Section 4.55 (2) — Table 3
Upto $5,000 $55.00 $55.00 M L
$5,001 — $250,000 $85 plus $1.50 for each $1,000 (or part of N L
$1,000) of the estimated cost
$250,001 — $500,000 $500 plus $0.85 for each $1,000 (orpartof N L
$1,000) of the estimated cost exceeding
$250,000
$500,001 — $1,000,000 $712 plus $0.50 for each $1,000 {or part of M L
$1,000) of the estimated cost exceeding
$500,000
$1,000,001 — $10,000,000 $987 plus $0.40 for each 51,000 (orpartof N L
$1,000) of the estimated cost exceeding
$1,000,000
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Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Modifications — Significant Environmental Impact under Section 4.55 (2) — Table 3 [continued]

More than $10,000,000

Notification for other Modification under Section 4.55 (2) or 4.56 (1) (Reg CI 258(2)(3))

An additional fee for nofification of the application

Modification involving Residential Flat Buildings SEPP65 (Reg Cl 258(2A)(3A))

An additional fee is payable where a design verification was required to accompany the modified DA under Clause 50 (1A) of the Regulations and
was referred to a design review panel.

Other Development Related Fees

Year 20/21 Year 21/22
Last YR Fee Fee
(incl. GST) (incl. GST)

$4,737 plus $0.27 for each $1,000 (or part
of $1,000) of the estimated cost exceeding

Fee for review of a decision to reject a Development Application (Reg Cl 257A) — where estimated cost of work is:

Less than $100,000
$100,000 - $1,000,000
Mare than $1,000,000

Extend Lapsing Period of Development Consent Section 4.54

Extend lapsing period of Development consent Sec 95A

Clause 4.6 Variations (Cl 4.6 SI LEP) or SEPP 1 Objections

MNew and consideration of SEPP 1/ Clause 4.6 Objection

$10,000,000

$665.00 $665.00
$760.00 £760.00
$55.00 $55.00

$150.00 $150.00
$250.00 $250.00
$296.00 $£296.00
$155.00 $155.00

Pricing
GST  Bolicy
N L
N L
N L
M
M
M
N H
N L
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Review of Determination

In addition to any notification fee required, the maximum fee for a request to review a determination under Sec 8.2 of the Act is: * For an application
that does not involve the erection of a building, (the carmrying out of work or the demolition of a work or building

* For an application that involves the erection of a dwelling house with an estimated cost of $100,000 or less

* Inany other case: Fee is as per Table 3 above for modification fees under Sec 4.55 (2)

Post Lodgement Development Application Discussions

Fee for the second and subsequent post lodgement meetings in respect of development applications

Site Compatibility Certificate

Certificate issue

Year 20/21 Year 21/22
Last YR Fee Fee
(incl. GST) (incl. GST)

50% of the original DA fee

$190.00 $190.00
As per Table 3 above.

$209.00 $218.00

$322.00 $335.00

Pricing
GST  Bolicy
N M

M
Y H
N H
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21 Year 21/22
Pricing
Fee Name Last YR Fee Fee GST Policy
(incl. GST) (incl. GST)
Development Control Plans and Plans of Management
Development Control Plans
Copies of LEPs, DCPs, Design Specifications and Section 64 & 7.11 Developer Contribution Plans Copies of these documents are no longer M
available in hard copy. Please go to
Www.gprc.nsw.gov.au to download
documentation.
Plans of Management — Community Land
Plans of Management Copies of these documents are no longer N
available in hard copy. Please go to
www.gprc.nsw.gov.au to download
documentation.
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Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Engineering Works

Engineering Inspection Fee — per hour

Plan Search and Copy Fee (A3 and A4 size)

Plan Search and Copy Fee (A1 size)

Sails, Booking fee, Erection and Removal

Road Banner, Booking fee, Erection and Removal

Erection of signs for Dedicated Parking Spaces for Doctors

Rent/lease of road or road related areas adjacent to commercial zones per m2

Auspec #2 (CD copy)

Roads Directory

Roads Directory Fee

Use of General Plant and Operator per hour (all inclusive)

MNote: in ordinary working time for a maximum of one days work

Private Grading (Grader, Roller & Water Cart)

GOther plant combinations

Supply rural address number

Initial number
Replacement numbers
For subdivisions for first lot or new dual occupancy

For subdivisions for each other lot

Street Naming

Fee for advertising proposed street name

continued on next page ...

Year 20/21 Year 21/22
Last YR Fee Fee

(incl. GST) (incl. GST)
$244.00 $254.00
$29.00 $30.50
$42.00 $44.00
$643.00 $669.00
$381.00 $397.00
$306.00 $319.00
$54 00 $57.00
$75.00 $78.00
$32.00 $32.00

Estimated upon request

By Quotation
$153.50 $159.50
$23.50 $24.50
$153.50 $159.50
$82.50 $86.00

Pricing
GST  Bolicy
N H

N H

N H

N H

N H

N H

Y H

N H

N N

Y

Y G

Y G

Y G

Y G

N H
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21 Year 21/22
Pricing
Fee Name Last YR Fee Fee GST Policy
(incl. GST) (incl. GST)

Street Naming [continued]

Fee for advemsing proposed street name At Cost N H
Weight of Loads

Heavy Vehicle OS/OM permit (set by NHVR) $70.00 $70.00 N M
Contributions to Works — Adjoining Owners

K & G Construction — Main frontage Per Metre - 50% of actual cost N Cc

K & G Construction — Side frontage Per Metre - 25% of actual cost N C

Foot paving — Main frontage 50% of actual cost N C

Foot paving — Side trontage 25% of actual cost M C
B-Double Route Application Fee

B-Double Route Application Fee Now handled by NHVR N M
Land Access and Activity Notice
MNote: refer to the Telecommunications Act 1999

Land Access and Activity Notice Fee $85.00 $85.00 M M

* Per hour minimum fee $85
Lease of Council Land or Council Asset

Lease of Council Land or Council Asset Casual hire to be negotiated based on Y H

market rate. Permanent hire subject to
contract.
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Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21 Year21/22
Fee Name Last YR Fee Fee GST E:I‘I’t':’;?
(incl. GST) (incl. GST)
Vehicular Entrance and Roads Act Approvals
Section 138 Certificate Application (local roads) $223.00 $232.00 M H
Section 138 Certificate Application (classified roads) $743.00 $773.00 N H
Section 138 inspection of engineering works in existing road reserves (driveways, kerb and/or gutter, road pavement, footpaths) $205.00 $205.00 N L
Section 138 Security Bond — rural (unsealed) $1,000.00 $1,000.00 N M
Section 138 Security Bond — rural (sealed) $2,000.00 $2,000.00 M M
Assessment of Traffic Control Plans $174.00 $181.00 N H
Provision of Traffic Control Calculate on Application N H
Monitoring of Traffic Control Plans (Bonds) (Minimum Charge) $272.00 $283.00 N H
Creation of Traffic Control Plan $50.00 $50.00 N H
Closure of Public Road
Application Fee $892.00 $892.00 N H
Depariment of Lands fee As set by Department of Industry - Lands N M
Lodgement of Plan $439.00 $439.00 M H
Public advertisement required for Road Closures — Local $499.00 $499.00 N H
Public advertisement required for Road Closures — Main, Regional and Collector Calculate on Application N H
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Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21 Year21/22
Pricing
Fee Name Last YR Fee Fee GST Policy
(incl. GST) (incl. GST)
Environmental Health
Food Act and Regulation
Annual Administration Charge
Oto 5 $191.00 $199.00 N H
610 50 $821.00 $854.00 M H
More than 50 $3,600.00 $3,750.00 N H
Mobile food vendors and water carters garaged in QPRC LGA $190.00 $190.00 N H
Schools, non commercial food premises, stalls and mobile food vehicles at temporary events Mo charge N A
Inspection Fee — Food Premises
Inspection Fee $150.00 $150.00
Charge for events, schools, childcare, not-for-profit fundraising, water carters and mobile food vendors Mo charge
Notices
Improvement notices $330.00 $330.00 M L
Public Health Act and Regulation
Skin Penetration
MNotification fee $100.00 $100.00 M L
Inspection fee $150.00 $150.00 M L
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21 Year21/22
Pricing
Fee Name Last YR Fee Fee GST Policy
(incl. GST) (incl. GST)

Public Swimming Pools

MNotification fee $100.00 $100.00 M A

Inspection fee $154.00 $161.00 N L
Regulated System

Inspection fee $154.00 $161.00 N L

Associated laboratory work At cost N L
Improvement and Prohibtion orders

Regulated systems $560.00 $560.00 M M

All others $270.00 $270.00 M M
Inspection following order

charge per half hour $125.00 $125.00 M L

Maximum charge $500.00 $500.00 N L
Outdoor Dining Fees

Administration Fee Upon Application — All Areas Mo charge N J

Annual Fee per m2 Mo Charge N J
Protection of the Environment Operations Act and Regulations

Fee for clean-up, prevention and noise control notices $577.00 $591.00 N M

Compliance costs for monitoring actions and compliance with a prevention notice, clean-up notice or noise control notice — per hour $154.00 $161.00 M J
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21 Year21/22
Pricing
Fee Name Last YR Fee Fee GST Policy
(incl. GST) (incl. GST)
Swimming Pools Act and Regulation
Swimming pool resuscitation sign $31.00 $31.00 Y L
Barrier exemption application fee $250.00 $250.00 N L
Compliance certificate inspection $150.00 $150.00 M M
Subsequent inspections $100.00 $100.00 M M
Inspection following invalid certificate $150.00 $150.00 M M
Inspection as part of random 10% safety program Mo charge N M
Other Operational Matters
Effluent area sign $13.00 $13.00 Y L
Microbiological test At cost N L
Chemistry test At cost N L
Sampling/inspection-test fee $150.00 $150.00 N M
Specific Industrial waste source sampling $278.00 $290.00 M L
Administration Fee for Fireworks Display Notification MNew fee $40.00 Y G
Local Government Act (s608(3)) — Inspection of Premises and Other Fees
Inspection of Underground Petroleum Storage Systems $250.00 $250.00 N L
Inspection and investigation of compliance matters and environmental incidents $153.00 $153.00 N L
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Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21 Year21/22
Pricing
Fee Name Last YR Fee Fee GST Policy
(incl. GST) (incl. GST)
Community Services
Childcare
Family Day Care
Mew Educator Training Fee $100.00 $100.00 Y K
Administration fee (fee per hour per child) $1.35 $1.35 M K
Educator Fee Family Day Care (fee per hour per child) $0.50 $0.50 N K
Parent Registration Fee $50.00 $50.00 N K
Sibling Registration Fee $25.00 $25.00 M K
Electronic Timesheets MNew fee $4.70 M K
AXIS Youth Centre
Multi Purpose Room
Community Rate (3 hours eg. 9am — 12 noon or Noon — 3pm) (fee per session) $40.00 $40.00 Y
Commercial Rate (fee per hour) $40.00 $40.00 Y M
Community Events and Competitions
Arts and Cultural Events
Event stall holders fee Calculate on application N G
Rusten House Workshop Hire — Half Day (3hrs) $50.00 $50.00 Y M
Rusten House Workshop Hire — Full Day (Ehrs) $80.00 $80.00 Y M
Rusten House Workshop Hire — Weekend $150.00 $150.00 Y N
Rusten House Exhibition Space G1 (per week) $240.00 $240.00 Y M
Rusten House Exhibition Space G2 (per week) $120.00 $120.00 Y M
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Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21 Year21/22
Pricing
Fee Name Last YR Fee Fee GST Policy
(incl. GST) (incl. GST)
Arts and Cultural Events [continued]
Rusten House Stallholders Fee MNew fee $30.00 Y M
The Q' Exhibition Space — Regular Booking (per week) $380.00 $450.00 Y M
The Q' Exhibition Space —half day hire (3 hours) New fee $75.00 Y M
The Q' Exhibition Space — full day hire (6 hours) New fee $130.00 Y M
Exhibiion Sales 25% commission Y M
Retail Sales 25% commission Y M
Community Events
Event stall holders fee Calculate on application N G
Community food vendor $100.00 $75.00 M G
* Discount available for Braidwood and Bungendore Community Christmas Parties
Commercial food vendor $200.00 $150.00 N M
* Discount available for Braidwood and Bungendore Community Christmas Parties
Community Stallholder $20.00 $20.00
Commercial stallholder $40.00 $40.00 M M
Commercial liquor stallholder $100.00 $75.00
* Available at selected events only
Inside sites — Single site (Christmas in July only) $100.00 $75.00
Inside sites — Double site (Christmas in July only) $200.00 $175.00
Bundled deal for Community Christmas Party Stallholders »  Twovenues (One Queanbeyanand N
one other) $200
Additional events $50
All four events $300
QPRC Art Competitions
Entry Fee — Adults $30.00 $25.00 Y G
Entry Fee — Youth (Up to 18 years of age) $15.00 $15.00 Y G
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Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

QPRC Art Competitions [continued]

Entry Fee — Schools and Community Groups I $15.00 I $15.00 I Y G
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Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21 Year 21/22
Pricing
Fee Name Last YR Fee Fee GST Policy
(incl. GST) (incl. GST)
Geographic Information System (GIS) and Information Request Fees (Public Access Act 2009)
GIS Information — Plans or Maps (excludes Local Environmental Plan maps)
AO — Colour (Photo Gloss Paper) $75.00 $75.00 M M
A1 — Colour $60.00 $60.00 M N
A2 — Colour $45.00 $45.00 M N
A3 — Colour $30.00 $30.00 M N
Ad — Colour $25.00 $25.00 N M
Provision of new subdivision maps as approved — annual subscription fee for service {maintenance for existing subscribers) per year. $105.00 $105.00 M M
Provision of new subdivision maps as approved — annual subscription fee for service (new subscriptions) $238.00 $248.00 M M
GIS Information from system according to request for data
Cost per hour for preparation $180.00 $188.00 M M
GIPAA — Formal Access Application
Individual — Fee including first hour $30.00 $30.00 M M
* Includes requests for CCTV Footage
Individual — Fee thereafter (per hour) $30.00 $30.00
Electronic Media $15.00 $15.00 M H
* Where informafion is requested via Electronic Media the device will be provided by Council.
Schedule 1 —Informal Access Application
GIPAA — Informal Access Information if produced on USB $22.50 $22.50 M M
Business Papers, Minutes, Management Plan and Annual Reports Mo charge N M
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Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Other Information Requests

Aerial Mapping Services — Private Works Fee by Quotation I N
N

Refrieval of ex employees' personnel files | $33.00 I $33.00
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Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Libraries

General Library Fees

Personal Earphones
Overdue Fees —fees are charged per overdue item per week or part thereof, with a seven-day grace period
* Maximum charge $5 for children and $10 for adults

Unreturned, lost or damaged items

Loan Fees
Inter-Library Loans (fees are charged per item where the item can be obtained from a reciprocal non-charging library.)

A charge per item will apply if the borower requests the Library to obtain an item from a library that charges to provide inter-library loans. Standard
fee set by National Library.

Library Cards/Bags

Library Bags
First card issued at no charge
Replacement Cards — Second and subsequent cards each

Library Photocopying and Other Charges

MNote: Non standard paper types include transparencies and photographic paper
Black and White

Ad & A3 Copies / Prints — Standard Paper Type

Note: No charge for four or fewer copies

Year 20/21 Year 21/22
Last YR Fee Fee

(incl. GST) (incl. GST)
$2.00 $2.00
$1.20 $1.20

$5.00
$28.50

$3.50

$3.00

Replacement cost + $5

$5.00
$28.50

$3.50
Mo charge
$3.00

GST

Pricing
Policy
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Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Colour
A4 copies / Prints — Standard Paper Type I $1.00 I $1.00 I Y H
A3 copies / Prints — Standard Paper Type | $150 | $1.50 Iy
Other Charges
Consumables — USB Memory Sticks £12.50 $10.00 Y G
Research Family and Local History (First Hour Free) $30.00 $30.00 Y G
School Holiday Program (Cost Recovery of Materials) $3 to $10 Y G
Other Programs (Cost Recovery) $5 to $20 Y G
Laminating — A4 (Braidwood Only) £2.00 £2.00 Y G
Laminating — A3 (Braidwood Only) $4.00 $4.00 Y G
Laminating — A2 (Braidwood Only) $6.00 $6.00 Y G
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Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Fee Name

Other Infrastructure

Residential Driveways:

Establishment Fee

Vehicular Kerb Crossing per mefre

Driveway slabs (100mm thick no rec) Per m2
Driveway slabs (100mm thick 15L62) Per m2

Flat and Commercial Driveways:

Establishment Fee
Vehicular Kerb Crossing per mefre
Driveway slab (150mm thick with 25L72) Per m2

Industrial Driveways:

Establishment Fee

Vehicular Kerb Crossing per mefre

Driveway slab (150mm thick with 25L72) Per m2
Driveway slab (200mm thick with 1SL72) Per m2

Rural Crossing:

Pipes and Headwalls

Draft Fees and Charges 2021-22

Year 20/21 Year 21/22
Last YR Fee Fee

(incl. GST) (incl. GST)
$285.00 $297.00
$366.00 $381.00
$189.00 $197.00
$201.00 $210.00
$285.00 $297.00
$419.00 $436.00
$232.00 $242.00
$285.00 $297.00
$479.00 $499.00
$232.00 $242.00
$247.00 $257.00

Calculate on application

Pricing
GST  Bolicy
Y N

Y N

Y N

Y N

Y N

Y

Y

Y N

Y N

Y N

Y N

Y N
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Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Fee Name

Restoration Charges

Road Restoration:

Establishment Fee

A.C with cement concrete base per m2

Concrete pavement per m2

Bitumen surface on all classes of base cther than concrete per m2

Unsealed pavement or shoulders per m2

Footway Restoration:

Establishment Fee

Concrete Surface per m2 (100mm thick)

Asphalt surface per m2 (100mm thick)

Gravel surface per m2 (100mm thick)

Driveway slab (100mm thick no reinforcement) per m2
Driveway slab (150mm thick with 1SL72 per) m2

Kerb and Gutter, Vehicular Kerb Crossing per metre

Draft Fees and Charges 2021-22

Year 20/21 Year 21/22
Last YR Fee Fee

(incl. GST) (incl. GST)
$28500 $297.00

$285.00
$192.00
$165.00
$100.00
$189.00
$222.00
$337.00

Calculate on application
Calculate on application
Calculate on application

Calculate on application

$297.00
$200.00
$172.00
$104.00
$197.00
$231.00
$351.00

OST  Coicy
NN
NN
NN
NN
NN
NN
NN
NN
NN
N N
NN
NN

Page 81 of 127

82



9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22

Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Fee Name

Public Cemeteries

Draft Fees and Charges 2021-22

Note: Prices do not include monument, headstone or plague, unless stated.

Palerang Cemeteries — Bungendore and Braidwood Region

Plot

Standard Plaque (ind Freight)
Standard Headstone

Weekday Interment

Burials on private property

Garden Interment (includes plaque)
MNiche in wall (includes plague)

Interment of ashes in existing plot

Queanbeyan Cemeteries

Lawn Section

Single Occupancy
Double Occupancy 1st Interment
Double occupancy — both interments

Second interment costs

Islamic Section — including grave box and headstone (single occupancy only)

Reservations, single occupancy

Reservations, double occupancy

Bushland Cemetery

Rock Single (Ashes)
Rock Double (Ashes)

continued on next page ...

Year 20/21
Last YR Fee

(incl. GST)

$682.00
$555.00
$380.00
$892.00
$1,720.00
$1,030.00
$480.00
$446.00

$3,260.00
$3,450.00
New fee

$1,890.00
MNew fee

$3,260.00
$5,300.00

$1,040.00
$1,700.00

Year21/22
Fee

(incl. GST)

$700.00
$600.00
$400.00
$892.00
$2,000.00
$1,030.00
$480.00
$446.00

$3,400.00
$3,590.00
$5,560.00
$1,970.00
$4,310.00
$3,750.00
$5,900.00

$1,090.00
$1,770.00

OST  Coicy
Yy &
Yy ¢
Yy
Y &
Y &
Yy ¢
Yy ©
Y &
Yy o
Y G
Y &
Yy ¢
Yy &
Y G
Y &
Y &
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21 Year21/22
Pricing
Fee Name Last YR Fee Fee GST Policy
(incl. GST) (incl. GST)
Bushland Cemetery [continued]
Single Burial Site — includes brown granite headstone $3,520.00 $4,000.00 Y G
Babies’ Lawn Section
Maximum casket length 1.1 metres — up to four years of age $720.00 $749.00 Y G
Magnolia Garden — up to 20 weeks gestation — includes plague $201.00 $220.00 Y G
Children’s Lawn Section
Four years to twelve years of age $1,570.00 $1,640.00 Y G
Monumental Section (includes application fee for monument permit and removal / replacement of ledger)
Single occupancy $5.450.00 $5.670.00 Y G
Double occupancy, first interment $5,830.00 $6,070.00 Y G
Double occupancy, both interments New fee $8,170.00 Y G
Plus second interment costs $2,010.00 $2,100.00 Y G
Vault (all vaults double depth) $10,660.00 $11,000.00 Y G
Reservations, Single occupancy $5,450.00 $5,850.00 Y G
Reservations, Double occupancy $7,830.00 $8,400.00 Y G
Reservations, Vault (all vaults double depth) $10,760.00 $11,500.00 Y G
Ashes
General /Services $847.00 $881.00 Y G
Reservation $847.00 $881.00 Y G
Remembrance Rose Garden $847.00 $881.00 Y G
Crab apples $847.00 $881.00 Y G
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Ashes in new grave plot

MNew plots suitable for burial, includes one ashes placement

Mew plots unsuitable for burial, includes one ashes placement

Ashes in existing grave plot

Lawn Section
Monumental Section

Riverside Cemetery

Reserved plots, second interments and ashes placements only

All QPRC Cemeteries — Additional Fees

Cemetery administration fee

Burials on Saturday, Sunday or public holidays (excluding Christmas Day and Good Friday): extra
Graves exceeding standard size or depth (>2095L and/or = 699W)

Late fee (burials that arrive 3pm-4:59pm Monday-Friday)

Late fee (burials that arrive after 4:59pm Monday-Friday)

Memorial Seat Metal

Memorial Seat Timber

Opening of grave for Exhumation

Probe depth (discounted off second interment — if it proceeds)

Search Records fee

Year 20/21 Year 21/22
Last YR Fee Fee

(incl. GST) (incl. GST)
$3,260.00 $3,400.00
$1,320.00 $1,380.00
$527.00 $549.00

Price on enquiry

Price on enguiry

$35.00 $35.00
$1,770.00 $1,850.00
$279.00 $291.00
$401.00 $418.00
New fee $600.00
$5,150.00 $5,360.00
$3,280.00 $3,420.00
$3,760.00 $3,920.00
$201.00 $210.00
$83.00 $87.00

Pricing
GST  Bolicy
Y G

Y G

Y

Y G

Y G

Y G

Y H

Y G

Y &

Y H

Y H

Y G

Y G

N G
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21 Year21/22
Pricing
Fee Name Last YR Fee Fee GST Policy
(incl. GST) (incl. GST)
Rates and Financial Administration
Certificates and Notices
Email Copy of Rate Motices or Instalment MNotices Each $15.00 $15.00 N H
* First copy is free for misplaced notices
Estimation Fee $50.00 $50.00 N H
* Fee is charged when water meter is obstructed / unable to be read and water consumption is estimated for a rates notice
Section 603 Certificate (includes rate details and special water meter reading) $185.00 $185.00 M M
Section 603 Certificate — Standard — (Does Mot include special water meter reading) $85.00 $85.00 M M
Urgency Fee $49.00 $51.00 N H
Special Water Meter Reading (separate to Section 603 Certificate) $130.00 $136.00 M H
Reprint of Rates or Installment Motices $16.00 $16.00 M H

Information Fees (Note: Information fees also apply to real estate agents, valuers and banks who have not purchased the complete
property status report)

Information Fee — Verbal or Written $100 per hour (min $16.70). N H

Payments and Accounts

Refund overpaid accounts MNew fee $30.00 N H

* First refund is free for accidental overpayments

Transfer balance between accounts of the same ratepayer MNew fee $10.00 N H

* First refund is free for funds accidentally paid to incorrect account

Charges associated with Council's debt collection activities performed by Recovery Provider, Solicitors or other Recovery Agents engaged by Cost Recovery N H
Council from time to time. These fees and charges are primarily regulated.
Company Search — Fees on-charged from Recovery Provider At Cost
Land Title Search — identify registered fite and ownership of properties At Cost
continued on next page ... Page 85 of 127
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Payments and Accounts [continued]

Search of records to determine various deposits held by Council when no information (receipt details) as to date of payment or type of deposit is
provided

Skip Trace Fee — Fees on-charged from Recovery Provider

Merchant fees on all transactions

Fee for dishonoured payment

Interest on Overdue Rates (Interest charged on daily basis on overdue amount) per annum
Replacement Key for water Meter Lock

Water Meter Lock

$65.00 I $65.00
At Cost
At full cost recovery. Rates available on
application.

6.0% per annum
$41.00 | $43.00
$155.00 | $162.00

=

< < =z =

T

= ) =

Page 86 of 127

87



9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21
Fee Name Last YR Fee
(incl. GST)
Recreation and Sports
Queanbeyan, Googong and Jerrabomberra Sportsgrounds
Key and Cleaning Deposit $550.00
All sport grounds, Cricket, Netball courts and Velodrome
Competition and training sessions/per ground
Seniors (17yrs and over)
Competition day $140.00
Training per session $28.50
Seasonal Fee (2 day training and 1 competition day) $2,050.00
Juniors (16yrs and under)
Competition day $47.00
Training per session $13.00
Seasonal Fee (2 day training and 1 competition day) $78.00
School Use of Grounds
Per school/per ground/per year $64.00
Bungendore and Braidwood Sportsgrounds
Sporting Groups (Seniors 18 and above)
Compefition $56.00

continued on next page ...

Year21/22
Fee

(incl. GST)

$550.00

$146.00
$30.00
$2,140.00

$47.00
$13.50
$82.00

$67.00

$59.00

GST

Pricing
Policy

o

G
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Sporting Groups (Seniors 18 and above) [continued]

Training
Season —Bungendore (1 competition and 2 fraining sessions per week)

Season —Braidwood (Includes line marking, 1 competition and 2 training sessions per week)

Sporting Groups (Juniors>12 to 17)

Competition
Training
Season —Bungendore (1 competition and 2 training sessions per week)

Season —Braidwood (Includes line marking, 1 competition and 2 training sessions per week)

Sporting Groups (Juniors 12 and under)

Competition
Training
Season —Bungendore (1 competition and 2 training sessions per week)

Season —Braidwood (Includes line marking, 1 competition and 2 training sessions per week)

Change Rooms

Key & cleaning bond

Cleaning fees (if not completed by user)

Nerriga Sportsground

Tennis Court Hire (< half day)
Tennis Court Hire per half day
Cricket Field Hire

General ground Hire

Year 20/21
Last YR Fee

(incl. GST)

$19.00
$729.00
$850.00

$19.00
$7.00
$247.00
$350.00

$10.00
$4.50
$124.00
$250.00

$340.00
$51.50

$6.00

$11.00
$22.00
$54.00

Year21/22
Fee

(incl. GST)

$20.00
$759.00
$850.00

$20.00
$7.50
$257.00
$350.00

$10.50
$4.50
$129.00
$250.00

$340.00
$75.00

$6.00

$11.00
$22.00
$54.00

Pricing
GST  Bolicy
Y G
Y G
Y G
Y G
Y c
Y G
Y G
Y G
Y G
Y G
Y G
N G
G
Y G
Y G
Y G
Y G
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9.7

Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22

Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Fee Name

Wilkins Park

Community Events [includes power]
Mon Profit Events [includes power]
Commercial Use [includes power]

Lights

Note: Bungendore Only

Use of lights — Competition or training — Bungendore only

Special Events

Note: Bungendore Only

School use of grounds
Community Groups [includes power/lights]
Mon profit Groups [includes power/lights]

Commercial Use [includes power/lights]

Line Marking

Note: Bungendore Only

Line Marking plus materials at cost (hourly rate)

Queanbeyan Park Uses

Community Events (fee per day)
Key Deposit for electricity Boxes
Weddings (confettifrice in moderation is permitted)

Note: No connection to power at Sunken Gardens

continued on next page ...

Draft Fees and Charges 2021-22

Year 20/21
Last YR Fee

(incl. GST)

$20.50
$61.00
$73.00

$35.00

$124.00
$21.50
$63.00
$75.00

$77.00

$278.00
$100.00
$60.00

Year21/22

Pricing
Rz GST  poiicy
(incl. GST)
$21.50 Y G
$64.00 Y G
$76.00 Y G
$36.50 Y G
$129.00 % G
$22.50 Y 3
$66.00 Y G
$78.00 Y G
$81.00 Y G
$290.00 Y G
$100.00 N
$63.00 Y G
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Queanbeyan Park Uses [continued]

Markets, fetes, exhibitions, special events Dog Training Classes/Competition, concerts, cultural events, sports days/carnivals and other similar

non-commercial community uses (includes electricity use) (fee per hour)

Commercial use (i.e. the selling of products by commercial venture/organisation) (fee per hour)
Ryrie Park

Community Events — Commercial Use (per day)

Markets, Fetes, Exhibitions, Cultural Events and other Non-Commercial Use (per day)
Beltana Park

Community Events — Commercial Use (per day)

Markets, Fetes, Exhibitions, Cultural Events and other Non-Commercial Use (per day)
Train Carriage

Hire of Train Carmiage (per day)

Train carriage Key and cleaning Deposit

Seiffert Oval and Other Sports Buildings

Inside Seiffert Grandstand Function Room (includes kitchen)

Community (per hour)
Community (per day)

Commercial (per day)

Year 20/21
Last YR Fee

(incl. GST)

$29.50

$97.00

New fee

New fee

New fee

MNew fee

$78.00
$100.00

$25.50
$215.00
$378.00

Year 21/22
Pricing

Rz GST  poiicy
(incl. GST)

$31.00 N G
$101.00 N N
$150.00 Y G
$25.00 Y G
$150.00 Y G
$25.00 % 3
$82.00 % G
$100.00 N G
$27.00 % G
$224.00 Y G
$394.00 Y G
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Inside Seiffert Grandstand Function Room (excludes kitchen)

Community (per day)

Commercial (per day)

Seiffert Oval (including hospitality room and amenities)

Schools (per day)
Community (per day)

Commercial (per day)

Full Seiffert Oval Complex

Community (per day)

Community (per week)

Commercial (per day)

Commercial (per week)

Refundable Damages Deposit — Community Events
* Key and Cleaning

Refundable Damages Deposit — Commercial Events

* Key and Cleaning

Freebody Oval Clubhouse

Community (per hour)
Community (per day)

Commercial (per day)

Year 20/21
Last YR Fee

(incl. GST)

$140.00
$253.00

$191.00
$518.00
$1,950.00

$518.00
$3,140.00
$1,950.00
$6,260.00
$550.00

$5,500.00

$25.50
$215.00
$378.00

Year21/22
Fee

(incl. GST)

$146.00
$264.00

$199.00
$539.00
$2,030.00

$539.00
$3,270.00
$2,030.00
$6,520.00
$550.00

$5,500.00

$27.00
$224.00
$394.00

G

Z < < <€ <

Pricing

ST Policy

QO 0 6 O
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Campese Oval Clubhouse

Community (per hour)
Community (per day)

Commercial (per day)

Mick Sherd Shed Hire

Local Community Groups

MNon-Profit & Charitable Organisations

Other Hirers

Commercial Hirer

Bond

Annual Hire (As agreed by Management Committee)
Bond for Annual Hire

Season Hire

Cleaning Fee

Braidwood Recreation Ground — Multi-purpose room

Local non-profit community groups incl schools

Regular commercial hire (by arrangement depending on length of time)
One-coff commercial hire

Hire of Multi-purpose room

* Fee applies only for regular bookings 10 per school term, maximum of four hours per booking

Bond (excl annual hirers)

Cleaning (if required) (paid from bond)

Year 20/21
Last YR Fee

(incl. GST)

$25.50
$215.00
$378.00

$12.00
$12.00
$24.00
$60.00
$71.50
$473.50
$323.50
$200.00
$120.00

$15.00
$25.00
$60.00
$220.00

$500.00
$45.00

Year21/22
Fee

(incl. GST)

$27.00
$224.00
$394.00

$12.00
$12.00
$24.00
$60.00
$71.50
$473.50
$323.50
$200.00
$120.00

$15.00
$25.00
$60.00
$220.00

$500.00
$45.00

G

< < Z <X Z <€ < < <

< < < =<

=

Pricing

ST Policy
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Gary Maddrell Pavilion — Braidwood Recreation Ground

All hirers are to clean the facility after use
Sporting groups (must be members of the Section 355 Committee) —annual fee
Hire of Club room (4 hours)
* Fee applies only for regular boolangs 10 per school term

Hire of canteen

Hire of canteen — Half day

Hire of Canteen — Full day

Hire of change rooms — per session
Bond for canteen and change rooms

Bond (excluding annual hirers)

Other Fees and Charges — All Sports Buildings

Breach of cleaning charge
Damages to facility and contents
Security Related Charges

Braidwood Tennis Courts

Adults Membership
Junior Membership
Family Membership
School fee
Court Hire

Competition Fee

Year 20/21
Last YR Fee

(incl. GST)

$500.00
$220.00

$30.00
$75.00
$110.00
$30.00
$500.00
$500.00

Year21/22
Fee

(incl. GST)

$500.00
$220.00

$30.00
$75.00
$110.00
$30.00
$500.00
$500.00

At full cost

Full replacement cost

- Lost Key — At full cost Recovery
» Security Patrol Response — At full cost

Recovery
- Fire System Response - At full cost

recovery

$50.00 $50.00

$15.00 $15.00

$100.00 $100.00

$8.00 $8.00

$10.00 $10.00

$50.00 $50.00

G

=<

- Z Z < =< < =<

< < £ & < <

Pricing
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o

QO 0 6 60 O

o

I O O I o @

Page 93 of 127

94



9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21 Year21/22
Pricing
Fee Name Last YR Fee Fee GST Policy
(incl. GST) (incl. GST)

Hire of Parks & Open Spaces
Community Events [includes power] $22.00 $23.00 Y G
MNon Profit Events [includes power] $65.00 $68.00 Y G
Use of electricity (per day) (where special arrangements for concessional occupancy have been applied) $76.00 $80.00 Y G
Braidwood Recreation Ground — use of lights $10.00 $10.00 Y G
Braidwood Multipurpose Gymnasium

Cat 1A — Not-for-Profit

MNote: Includes Quilt Shows, Art Exhibitions, Ballroom & Line Dancing (Tap Dancing not permitted), choir groups etc.
1st hour $39.00 $39.00 Y G
=1 Hour $33.50 $33.50 Y G
Bond for 1st hour $166.00 $166.00 N G
Bond > 1 hour $221.00 $221.00 M G
Professional Cleaning 1st hour $45.00 $45.00 Y G
Professional Cleaning > 1 hour $55.50 $55.50 Y G

Cat 1B — Commercial

MNote: Includes Art Exhibitions, Dancing Classes, training
1st hour $50.00 $50.00 Y G
= 1 Hour $45.00 $45.00 Y G
Bond for 1st hour $166.00 $166.00 N G
Bond > 1 hour $221.00 $221.00 N G
Professional Cleaning 1st hour $45.00 $45.00 Y G
Professional Cleaning = 1 hour $55.50 $55.50 Y G
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21 Year21/22
Pricing
Fee Name Last YR Fee Fee GST Policy
(incl. GST) (incl. GST)
Cat 2A — Not-for-profit
Note: Includes Community Events, Concerts, Balls, Weddings etc (Minimum 4 hours)
1st 4 hours $24350 $243.50 Y G
=4 Hours (per hour) maximum $500 00 $45.00 $45.00 Y G
Bond for 1st hour $662.50 $662.50 M G
Bond > 1 hour $883.50 $883.50 N G
Professional Cleaning 1st hour $45.00 $45.00 Y G
Professional Cleaning > 1 hour $55.50 $55.50 Y G
Cat 2B — Commercial
MNote: Includes Concerts, Bands, Exhibitions, Expos, Markets etc (Minimum 4 hours)
1st 4 hours $284.00 $284.00 Y G
> 4 Hours $63.00 $63.00 Y G
Bond for 1st hour $681.50 $681.50 N G
Bond > 1 hour $908.50 $908.50 M G
Professional Cleaning 1st hour $46.50 $46.50 Y G
Professional Cleaning > 1 hour $57.50 $57.50 Y G
Catr3& Car4
Cat 3 — Federal, State, Local Govermment (all day) $313.00 $313.00 Y G
Cat 4 — Other Palerang educational institutions — during school holidays only Mo Charge Y A
Special Fees for Youth-Oriented Use
Mon-exdusive use First Hour $28.00 $28.00 Y G
MNon-exdusive use Second and subsequent hours $22.00 $22.00 Y G
Exclusive use First Hour $35.00 $35.00 Y G
Exclusive Use Second and subsequent hours $28.50 $28.50 Y G
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Land-use Planning

Preliminary Enguiries — All Planning Proposals

Fee includes a total of 10 hours:

* 2 hours meeting with proponent

* 2 hours ensuring information is sufficient for council
* 6 hours preparing report for Council.

Additional Preliminary Meetings

Minor Planning Proposal — e.g. adding or removing a heritage item or other use not requiring complex assessment

Fee includes a total of 40 hours:

* 10 hours to prepare information and liase with Department of Planning and Environment
* 10 hours to review Gateway determination and amend LEP

* 5 hours to prepare exhibition of proposal

* 5 hours to report any submissions to Council

*10 hours to amend instrument and maps for Department of Planning and Environment.
MNote: Fee does not include advertising costs.

Major Planning Proposal — e.g. FSR and height amendments

Fee includes a total of 140 hours:

* 10 hours meeting with proponent

* 20 hours to prepare information and liase with Department of Planning and Environment

* 65 hours to review Gateway determination and amend LEP, 10 hours to prepare exhibition of proposal
* 10 hours to prepare exhibition of planning proposal

* 20 hours to report any submissions to Council

*15 hours to amend instrument and maps for Department of Planning and Environment.

MNote: Fee does not include advertising costs

Complex Planning Proposal — e.g. Mew land release

Fee includes a total of 280 hours:

* 20 hours meeting with proponent

* 40 hours to prepare information and liase with Department of Planning and Environment
* 130 hours to review Gateway determination and amend LEP

* 20 hours to prepare exhibition of proposal

* 40 hours to report any submissions to Council

* 30 hours to amend instrument and maps for Department of Planning and Environment
MNote: Fee does not include advertising costs

Advertisement cost for amendments to Environmental Planning Instrument

continued on next page ...

Year 20/21 Year 21/22
Last YR Fee Fee

(incl. GST) (incl. GST)

$1578 plus $158 per hour after 10 hours

25% of original fee
$6,312 plus $158 per hour after 40 hours

$22,100 plus $158 per hour after 140 hours

$42,000 plus $158 per hour after
280 hours

At Cost

Pricing

CST  poiicy
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Land-use Planning [continued]

For all LEP/DCP amendments (minor, major or complex) any additional costs and expenses incurred by Council in undertaking studies, peer reviews
and other matters required in relation to the planning proposal are to be paid at cost.

Request to amend the DCP

Nofification costs regarding the amendments to Environmental Planning Instrument
Preparation of a new site specific DCP

Public Hearing if required

Application for certificate of classification of public land (section 54 of Local Government Act).

Year 20/21
Last YR Fee

(incl. GST)

$5,500.00
$1.50
$15.000.00

Year21/22
Fee

(incl. GST)

At Cost

$5,500.00
$1.50
$15.000.00

At full cost recovery

Mo charge

Pricing

GST  Bolicy

= = = =
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21 Year21/22
Pricing
Fee Name Last YR Fee Fee GST Policy
(incl. GST) (incl. GST)
Saleyards Braidwood
Saleyard Fees — Selling
Contribution fo capital improvement $3.40 $3.50 Y H
Yard fees $4.60 $4.70 Y H
Agent Fees $2.90 $3.00 Y H
Scanning Fee $2.90 $3.00 Y H
Selling with Weighing
Contribution fo capital improvement $3.40 $3.50 Y H
Weighing fee $5.60 $5.70 Y H
Yard fee $4.60 $4.70 Y H
Agent fee $2.90 $3.00 Y H
Scanning Fee $2.90 $3.00 Y H
Private Weighing
Flag fall $68.00 $69.00 Y H
Contribution to capital improvement $3.40 $3.50 Y H
Weighing Fee $5.60 $5.70 Y H
Yard Fee $4.60 $4.70 Y H
Scanning Fee (If applicable) $2.90 $3.00 Y H
Stock in Transit
Transit Fee See holding charges below
Contribution to capital improvement $3.40 $3.50
Holding and usage charge — for stock NOT sold through Braidwood (transit fee) $6.20 $6.30 Y
continued on next page ... Page 98 of 127
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Stock in Transit [continued]

Holding and usage charge — for stock sold through Braidwood saleyards (per head)

Removal and Burial of dead animal

Al types (ea)

Auctioneers' Permit

Auctioneers' Permit

New Agent's fee

MNew Agent's fee

Truck Wash Bay at Saleyards

Flag fall
Usage Charges per minute

NLIS Tags

Note: Provision for NLIS Emergency Tag

Emergency MNLIS Tag

| 5460

I $358.00

| $12100

I $1,950.00

| $6.80
I $1.05

| $50.00

| 870

I $362.00

| $12200

I $1,970.00

| $6.90
I $1.10

| $50.00
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21
Fee Name Last YR Fee
(incl. GST)
Showgrounds
Queanbeyan Showground
Other Hire Charges
Pony Club (per day) $25.50
Camping Area (showman's guild) per van $33.00
Stockyards and Stables per animal $13.85
Poultry Shed
Community (per hour) $16.50
Community (per day) $115.00
Commercial (per day) $278.00
Inside Grandstand (includes Kitchen)
Showground grandstand chair and table hire $50.00
Community (per day) $215.00
Commercial (per day) $378.00
Inside Grandstand (excludes Kitchen)
Community (per hour) $19.50
Community (per day) $140.00
Commercial (per day) $253.00

Year21/22
Fee

(incl. GST)

$27 .00
$34.50
$14.40

$17.50
$120.00
$290.00

$50.00
$224.00
$394.00

$20.50
$146.00
$264.00

Pricing

GST  Bolicy
G

Y c

Y G

Y G

Y

Y H
N

Y

Y H

Y G

Y

Y H

Page 100 of 127

101



9.7

Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Fee Name

Pavilion

Community (per hour)
Community (per day)

Commercial (per day)

Showman’s Area

Community (per day)

Commercial (per day)

Arena

Community (per day)

Commercial (per day)

Full Showground

Junior sports competition day
Community (per day)

Commercial (per day)

Other Fees and Charges

Damages Deposit Minor events

Damages Deposit major events (high risk)
Breach of cleaning charge

Security Related Charges

Draft Fees and Charges 2021-22

Year 20/21 Year 21/22
Last YR Fee Fee
(incl. GST) (incl. GST)
$19.50 $20.50
$140.00 $146.00
$378.00 $394.00
$77.00 $81.00
$140.00 $146.00
$191.00 $199.00
$403.00 $420.00
$45.00 $45.00
$518.00 $539.00
$1,950.00 $2,030.00
$550.00 $550.00
$5,500.00 $5,500.00
At full cost

- Lost Key — At full cost Recovery
+ Security Patrol Response — At full cost
Recovery
- Fire System Response - At full cost
recovery

Pricing
GST  Bolicy
Y G
Y
Y H
Y
o
Y
H
Y N
Y
Y H
N H
Y H
Y Q
Y Q
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9.7

Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22

Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Fee Name

Braidwood Showground

Hire of Pavilion

User group (Pavilion)

Hire of Ground Reserve (including old toilets)

User group (Grounds)

Camping (Primitive) per car: use Disabled Toilet only
Camping (Primitive) per car: use full Toilet facilities
User Group Camping (Primitive) per car

Hire of Harry Collett Stand

User Group (Harry Collett Stand)

Hire of P.A. System

User Group use of P.A. System

Cleaning bond for casual hirers of pavilion

Cleaning bond for User groups

Hire of New Amenities

User Group (New Amenities)

Hire of Ground (Water Levy)

User Group (Water Levy)

Weekly Hire to be negotiated with Section 355 Committee
Hire of Back Paddock

Security Related Charges

Draft Fees and Charges 2021-22

Year 20/21
Last YR Fee

(incl. GST)

$400.00
$165.00
$165.00
$150.00
$25.00
$5.00

$110.00

$55.00

$400.00

$165.00

$110.00

$150.00
$150.00

Megotiated with Committee

$110.00

+ Lost Key — At full cost Recovery
= Security Patrol Response — At full cost

- Fire System Response - At full cost

Year21/22
Fee

(incl. GST)

$400.00
$165.00
$165.00
$150.00
$25.00
$5.00
Mo Charge
$110.00
No Charge
$55.00
Mo Charge
$400.00
No Charge
$165.00
$110.00
$150.00
$150.00

$110.00

Recovery

recovery

Pricing

CST  poiicy
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Other

Car Parking

Car Park contributions as adopted in Car Parking Strategy 2018-2028

Learning and Organisational Development Services

Learning and Qrganisational Development Services

South East Weight of Loads

South East Weight of Loads

Subpoena Processing
Minimum Charge — Includes first hour of processing
Processing Charge — Per hour thereafter
Expressions of Interest/Tender Documentation
Tenderlink Copy
Paper Copy
Filming Protocol

Filming approval application fee — Ultra Low impact
Filming Application Fee — Low Impact

Filming Application Fee — Medium Impact

Filming Application Fee — High Impact

continued on next page ...

Year 20/21
Last YR Fee

(incl. GST)

$21,000.00

Year21/22
Fee

(incl. GST)

$21,000.00

Calculate on application

Determined by legislation

$128.00
$97.00

$150.00

$150.00
$300.00
$500.00

$128.00
$97.00

Mo Charge
$150.00

No Charge
$150.00
$300.00
$500.00

Pricing
GST  Bolicy
N N
Y N
N M
N M
N M
N M
N M
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Fee Name

Filming Protocol [continued]

Filming Traffic Management Plan Assessment — Low Impact
Filming Traffic Management Plan Assessment — Medium Impact
Filming Traffic Management Plan Assessment — High Impact
Filming approval — major revision

Other services to Filming activities

Tree and Bushland Vegetation Works Application

Tree pruning (up fo 3 trees)
Tree pruning (4 or more trees)
Tree removal (up to 3 trees)
Tree removal (4 or more trees)

Mative vegetation clearing

Draft Fees and Charges 2021-22

Year 20/21
Last YR Fee

(incl. GST)

$100.00
$300.00
$500.00

Year21/22
Fee

(incl. GST)

$100.00
$300.00
$500.00

75% of the oniginal application fee

As per negotiated rates

$80 or $40 for pensioners

$150 or $75 for pensioners

$160 or $80 for pensioners

$200 or $100 for pensioners

$300 or $150 for pensioners

Pricing

GST  Bolicy

= e = [ =
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= Z2 =2 = =
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9.7

Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Fee Name

Draft Fees and Charges 2021-22

The Q — Queanbeyan Performing Arts Centre

Performance Hire

The Q Theatre (Monday to Sunday)

Price per ticket sold

Commercial Rates

Single Performance
Additional Performance (same day)

Mon-Performance Days

Community Rates

Single Performance
Additional Performance (same day)

MNon-Performance Days

Optional Extras

Technical Support
Merchandising /selling programs

Additional Fees

Front of House Manager (Per Hour)
Box Office Staff (Per Hour)

continued on next page ...

Year 20/21 Year21/22
Last YR Fee Fee
(incl. GST) (incl. GST)
MNegotiated by Contract
$1,500.00 $1,500.00
$900.00 $900.00
$750.00 $750.00
$750.00 $750.00
$450.00 $450.00
$375.00 $375.00

At Full Cost Recovery

Negotiated by Contract
$70.00 $75.00
$60.00 $65.00

Pricing
GST  Bolicy
Y G
Y
Y N
Y G
Y G
Y G
-
Y N
Y
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Additional Fees [continued]

Security, Equipment or Cleaning Breach I At Full Cost Recovery I Y H
Security Related Charges

« Fire System Response - At full cost recovery

Deposit — Non Refundable © 5100000 5100000 N
Administration Fee I 5% of hire fee I Y
Venue Attendant | $60.00 | $65.00 v
Foyer Hire

Foyer Hire (Monday to Thursday)

Commercial Rates

Per Day (10 hours) | $700.00 | §750.00 Iy N
Community Rates

Per Day (10 hours) | $350.00 | $375.00 Iy G

Foyer Hire (Friday to Sunday)

Commercial Rates

Per Day (10 hours) | $860.00 | $860.00 Y N
Community Rates

Per Day (10 hours) | $430.00 | $430.00 Y c
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9.7

Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Door 3 Art Space

Community Rates

Door 3 Art Space — PerWeek

Optional Extras

Wireless Internet

Technical Support

Additional Fees

Refundable Bond
* Refundable if conditions of hire are met

Security, Equipment or Cleaning Breach

Conference Hire
The Q Theatre

Commercial Rates

Half Day
Full Day

Community Rates

Half Day
Full Day

Draft Fees and Charges 2021-22

I $260 per week plus 22% commission

| 56000 | 550,00
At Full Cost Recovery

510000 510000
I At Full Cost Recovery
$950.00 $950.00

$1,850.00 $1,850.00
| 847500 | 847500
| 592500 | $925.00

I @

IN Q
K Q
¥ N
Y N
v G
IY G
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9.7

Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22

Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

The Q Theatre (Friday to Sunday)

Commercial Rates

Half Day
Full Day

Community Rates

Half Day
Full Day

Optional Extras

Wireless Internet

Technician's Services (fee per hour)

Additional Fees

Refundable Bond
* Refundable if conditions of hire are met

Security, Equipment of Cleaning Breach

Security Related Charges

» Lost Key — At full cost Recovery

+ Security Patrol Response — At full cost Recovery
- Fire System Response - At full cost recovery

Draft Fees and Charges 2021-22

© $1.100.00
I $2.000.00

| $550.00
| $1,000.00

| $60.00

510000

| $1.100.00
I $2.000.00

| $550.00
© $1,000.00

| $60.00
At full cost

© $100.00

At Full Cost Recovery
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9.7

Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22

Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Fee Name

Ticketing

Commercial and Community Rates

Setup fee

On selling fee per event

Charge for promoters complimentary ticket
Credit Card Merchant Charges

Performance cancellation

Booking Fee Per Transaction — Telephone, Intemet or Mail

Piano Tuning

Commercial Rates

Sound System
Lighting Desk
Digital Grand Piano

Concert Grand Piano

Community Rates

Sound System
Lighting Desk

Digital Grand Piano
Concert Grand Piano

Hire of Equipment and Other Services

Equipment Hire Charges

Draft Fees and Charges 2021-22

Year 20/21 Year 21/22

Last YR Fee Fee

(incl. GST) (incl. GST)

$80.00 $80.00

$5.00 $5.00

$3.00 $3.00

At Full Cost Recovery (rates available on

application)

Box office charges to promoter for
administration of ticket refunds x 2

At full cost recovery

$600.00 $630.00
$600.00 $630.00
$125.00 $150.00
$300.00 $300.00
$282.50 $315.00
$282.50 $315.00
$75.00 $75.00

$150.00 $150.00

Negotiated by Contract

Pricing
GST  Bolicy
Y N

Y N

Y N

Y N

Y N

Y N

Y

Y N

Y N

Y N

Y N

Y G

Y G

Y G

Y G

Y N
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9.7

Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Fee Name

Queanbeyan Indoor Sports Centre

Note: Pro-rata prices apply

Private Coaching Lessons

Adult Sports — per season

Floorball
Futsal

MNetball
Tri-sports
Dodgeball
Basketball
Volieyball
Indoor Cricket

Soccer (Promotional Offer)

Toumaments
Ultimate (Indoor)
Touch (Indoor)
Squash

3 on 3 Basketball

Junior Sports

Futsal Training
Futsal Competition
Indoor Cricket
Junior Netball
Junior Tennis
Junior Floorball
Right Start Program

continued on next page ...

Draft Fees and Charges 2021-22

Year 20/21
Last YR Fee

(incl. GST)

$40.00

$1,250.00
$1,000.00
$1,250.00
$1,000.00
$1,000.00
$1,000.00
$1,100.00
$1,250.00
$200.00

$200.00

$1,000.00
$1,100.00
$200.00

$660.00

$165.00
$200.00
$165.00
$165.00
$165.00
$165.00
$165.00

Year21/22
Fee

(incl. GST)

$40.00

$1,250.00
$1,000.00
$1,250.00
$1,000.00
$1,000.00
$1,000.00
$1,100.00
$1,250.00
$200.00

$200.00

$1,000.00
$1,100.00
$200.00

$660.00

$165.00
$200.00
$165.00
$165.00
$165.00
$165.00
$165.00

Pricing

CST  poiicy
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Fee Name

Junior Sports [continued]

Combination Sport (Swimming and Sport)
* §150 payable to QPRC Aquatics and $70 to QPRC Indoor Sports.

Squash
After School Program

Entertainment Programs

Birthday Parties (10 children) — Basic Party Pack
Birthday Parties (10 kids) — Silver Party Pack
Birthday Parties (10 kids) — Gold Party Pack
Birthday Parties (10 kids) — Platinum Party Pack
Birthday Party Extra Child

Entertainment Pack

Schools Programs

Schools Program

School Holiday Program — Full Day

School Holiday Program — Full Week (Five Days)
School Holiday Program — Half Day

Home School Program

Leisure and Lifestyle Programs

Adult (Single Pass)
Child, Senior and Student (Single Pass)
Concession (Single Pass)

Inflatables Entry — Day Pass

continued on next page ...

Draft Fees and Charges 2021-22

Year 20/21
Last YR Fee

(incl. GST)

$22000

$165.00
$100.00

$200.00
$300.00
$350.00
$400.00
$15.00

$200.00

$4.50
$70.00
$200.00
$40.00
$80.00

$16.00
$13.00
$11.00
$5.50

Year21/22
Fee

(incl. GST)

$220.00

$165.00
$100.00

$200.00
$300.00
$350.00
$400.00
$15.00

$200.00

$4.50
$70.00
$200.00
$40.00
$100.00

$16.00
$13.00
$11.00
$5.50

Pricing
GST  Bolicy
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9.7

Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22

Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Fee Name

Leisure and Lifestyle Programs [continued]

Seniors Program

General Hire

Whole Venue Booking (Weekdays)
Whole Venue Booking (Weekends)
Court Hire (Week Days) (Multipurpose Courts)

*50% discount available to eligible community groups.

Court Hire (Weekends) (Multipurpose Courts)

*50% discount available to eligible community groups.

Off Peak Court Hire — 10 hour pass (Multipurpose Courts)
*Off Peak is before 3pm weekdays.

Squash Court Hire (Commercial )
Squash Court Hire (Community)
Indoor Cricket Hire — Full Court

*50% discount available to eligible community groups.

Indoor Cricket Hire — Single Lane

*50% discount available to eligible community groups.

Indoor Cricket Hire — Bowling Machine

*50% discount available to eligible community groups.

Additional Staffing

Badminton Court Hire (Community)
Badminton Court Hire (Commercial)
Table Tennis Court Hire {Community)

Table Tennis Court Hire (Commercial)

Draft Fees and Charges 2021-22

Year 20/21
Last YR Fee

(incl. GST)

$10.00

New fee
New fee
$60.00

$70.00

$200.00

$25.00
$20.00
$80.00

$30.00

$30.00

$50.00
$20.00
$25.00
New fee

New fee

Year21/22
Fee

(incl. GST)

$10.00

$360.00
$400.00
$60.00

$70.00

$200.00

$25.00
$20.00
$80.00

$30.00

$30.00

$50.00
$20.00
$25.00
$20.00
$25.00

Pricing
CST  poiicy
Y N

Y

Y

Y

Y N

Y N

Y

Y N

Y
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Y N

Y N

Y N
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Other Fees and Charges
Security Related Charges + Lost Key — At full cost Recovery Y H
- Security Patrol Response — At full cost
Recovery
= Fire System Response - At full cost
recovery
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Waste Management Charges

Note: All charges payable in advance

To change from 240L garbage service to 140L garbage service

To change from 140L garbage service to 240L garbage service
Cne off supply, empty and retrieve 240L bin — or equivalent capacity

One off empty on request of any bin. Includes bins which have not been presented on collection day, contaminated or require an extra service.

Requested by owner/Managing Agent. Must be paid in advance prior to collection

Additional Clean Up Service on request — Former Queanbeyan Only — Per 3 cubic metres (m3) (standard Clean Up Collection)
Supply of replacement 140L garbage bin —damaged or stolen

Supply of replacement 240L garbage, recyding or greenwaste bin — damaged or stolen

Supply of replacement 360L recycle bin —damaged or stolen

Domestic Waste Management

Wheel in Wheel out service

Wheel in wheel out service for pensioner or disabled person.

Business Waste Management

One Off Collection Charges — Commercial (LGA s502)

Note: All charges payable in advance

One off supply, empty and retrieve 240L garbage bin — per bin or equivalent capacity

One off empty on request of any bin. Includes bins which have not been presented on collection day, contaminated or require an extra service.
Requested by owner/Managing Agent. Must be paid in advance prior to collection

Year 20/21
Last YR Fee

(incl. GST)

$91.00
$45.50
$45.50

$86.00
$92.00
$127.00
$132.00

$144.00

$45.50
$45.50

Year21/22
Fee

(incl. GST)

No Fee
$95.00
$47.50
$47.50

$90.00
$96.00
$133.00
$138.00

$150.00

$47.50
$47.50

Pricing
GST  Bolicy
N A
N Q
N H
N H
N N
N H
N H
N H
N H
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21 Year21/22
Pricing
Fee Name Last YR Fee Fee GST Policy
(incl. GST) (incl. GST)
Waste Facilities
Queanbeyan Waste Minimisation Centre
Sales
Sale of mulch (per cubic metre) $5.50 $6.00 Y M
Sale of 20mm screened compost (per cubic metre) $25.00 $26.00 Y M
Delivery of mulch and/or compost (by quotation based on hourly rate) $97.00 $101.00 Y N
Bulk sale of mulch (per cubic metre, minimum 30 cubic metres) $5.00 $5.50 Y N
Bulk sale of 20mm screened compost (per cubic metre, minimum 30 cubic metres) $15.00 $16.00 Y M
Residential Drop-off (per load)
Residential greenwaste $41.00 $43.00 Y M
Commercial Drop-off (per load)
Ute or trailer $7.00 $7.50
Truck (less than 2t GVM) or Ute plus Trailer $14.00 $15.00 Y
Truck (2t GVM to 4.5t GVM) New fee $43.00 Y

Palerang Waste Facility Charges

Mote: 1.Liquid Waste and Asbestos not accepted. 2. Until a waste strategy for the new Council is adopted, residents of the former Queanbeyan City Council are considered
"out of area” for Palerang waste facilties.

Out of area Users — Depositing Domestic Waste

MNote: 1. Entry to landfills by pre-purchased ticket. 2. Commercial or Builders Waste not accepted from outside Palerang Local Government Area.

Purchased in first quarter —for 12 tickets $355.00 $370.00 Y G

continued on next page ... Page 115 of 127
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9.7

Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22

Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Out of area Users — Depositing Domestic Waste [continued]

Purchased in second quarter — for 9 tickets
Purchased in third quarter — for 6 tickets
Purchased in fourth quarter — for 3 tickets

Tip Passes

Re-issue of lost tip passes
Extra tip pass for dual occupancies

Tip pass for National Parks and other government authorities with land in the Shire

Electronic Waste

Note: Items not accepted without Tip Pass

Computer Monitor
Computer Box

TVs, music appliances, and similar e-waste/audio visual. Fee per item

Waste Transfer Station Gate Fees — with a Tip Pass

Year 20/21
Last YR Fee

(incl. GST)

$264.00
$184.00
$95.00

$57.00
$57.00
$431.00

Year21/22
Fee

(incl. GST)

$275.00
$192.00
$99.00

$60.00
$60.00
$449.00

Mo Charge
Mo Charge
Mo Charge

Note: 1. Deliveries to Captains Flat and Macs Reef WTS - Trucks >2 tonnes not accepted. 2. Green waste not accepted at Macs Reef Waste Transfer Station.

Recycling

Buy Back Items (accepted at staff discretion)

Green Waste (Mo stumps, no branches > 250mm dia)
White Goods and Scrap Metal — not accepted Macs Reef

Household (To Transfer Waste Bin) with Tip Pass

1 small bag

Small car boot or 1 wheelie bin

continued on next page ...

$2.00
$5.50

No Charge
Mo Charge
No Charge
No Charge

$2.00
$6.00

Pricing
GST  Bolicy
Y G
Y G
Y G
Y G
c
Y G
Y A
Y A
Y A
Y A
Y A
Y A
Y A
Y G
Y G
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9.7

Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22

Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Fee Name

Household (To Transfer Waste Bin) with Tip Pass [continued)]

Large Car Boot/Station Wagon or half a small trailer or half a small van or half a ute or 2 wheelie bins

Small Trailer (6'x4'x1") to side height or ute fo tray height or dual cab piled above sides or small van or 4 wheelie bins

Small dual cab to height of tray or car boot and also on seats, station wagon in back area and on seats, or 3 wheelie bins

8'%5'%1.2" trailer to side height or €'x4'x1 trailer with cage or dual cab with cage or large van
Small trailer (6'x4'%1') piled above sides, larger dual cab piled above sides
8'%5%1.2" trailer piled high or ute piled high above sides

8'x5%1.2" trailer with large cage or ute with cage

Commercial Loads (Loads > 0.5 tonne with Tip Pass)

Dual Axle Trailers (Full Load)
Dual Axle Trailers (Half Load)
1-2 Tonne Truck (Full Load)
1-2 Tonne Truck (Half Load)

For larger vehicles (Received Bungendore WTS only)

Builders' Waste (with Tip Pass)

Dual Axle Trailers (Full Load)
Dual Axle Trailers (Half Load)
1-2 Tonne Truck (Full Load)
1-2 Tonne Truck (Half Load)

For larger vehicles (Received Bungendore WTS only)

Engine Oil (for up to 40 litres) with Tip Pass

Engine Qil (for up to 40 litres) with Tip Pass

Year 20/21
Last YR Fee

(incl. GST)

$11.00
$18.50
$14.00
$28.00
$22.50
$35.50
$43 50

$65.00
$39.00
$97.00
$52.00
$108.00

$78.00
$44.50
$117.00
$60.00
$130.00

Year21/22
Fee

(incl. GST)

$12.00
$20.00
$15.00
$30.00
$24.50
$38.50
$47 00

$71.00
$42.50
$105.00
$57.00
$117.00

$85.00
$48.50
$127.00
$65.00
$141.00

Mo Charge

Pricing

GST  Bolicy
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Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Fee Name

Tyres with Tip Pass

Bicycle fyre or tube

Light WVehicle — Clean with no rim

Light Vehicle — Dirty or with rim

Truck/Tractor — Clean with no rim (Maximum diameter 1.0m)
TruckiTractor — dirty or with fim (Maximum diameter 1.0m)

All other tyres (approval required prior to delivery to facility)

Batteries with Tip Pass

Batteries with Tip Pass

Mattresses with Tip Pass

Mattresses with Tip Pass

Mobile Phones with Tip Pass

Mobile Phones with Tip Pass

Dead Animals (Bungendore WTS only) with Tip Pass

Draft Fees and Charges 2021-22

Year 20/21
Last YR Fee

(incl. GST)

MNew fee
$6.00
$9.50
$15.50
$21.50

Year21/22
Fee

(incl. GST)

$2.00
$6.50
$10.50
$16.50
$23.50

Calculate on application

$14.00

Mo Charge

$15.00

Mo Charge

Note: 1. Large Animals - e.g. horses/cows are not accepted 2. Animal Welfare Groups disposal of small dead animals - Zero Charge (by prior arrangement only)

Small Animals — e.g. dog/cat

Medium Animals — e.g. sheepicalfipiglet

Waste Transfer Station Gate Fees — without a Tip Pass

MNote: Deliveries to Captains Flat and Macs Reef WTS - Trucks >2 tonnes not accepted

Recycling (per cubic metre)

continued on next page ...

$24.00
$38.00

$10.00

$26.00
$41.50

$11.00

Pricing
GST  Bolicy
Y G
Y G
Y H
Y G
Y H
Y N
Y A
Y G
Y A
Y G
Y G
Y N
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21 Year21/22
Pricing
Fee Name Last YR Fee Fee GST Policy
(incl. GST) (incl. GST)
Waste Transfer Station Gate Fees — without a Tip Pass [continued]
Buy-back ltems (accepted at staff discretion) No Charge
Green Waste (Mo stumps, no branches > 250mm dia) per cubic metre $10.00 $11.00 Y N
White Goods and Scrap Metal — not accepted Macs Reef No Charge
Household (To Transfer Waste Bin) — without Tip Pass
Minimum Charge — small car boot or 1 wheelie bin $14.00 $15.00 Y M
Large Car Boot/Station Wagon or half a small trailer or half a small van or half a ute or 2 wheelie bins $18.50 $20.00 Y M
Small Trailer (6'x4'x1") to side height or ute fo tray height or dual cab piled above sides or small van or 4 wheelie bins $32.50 $35.00 Y N
Small dual cab to height of tray or car boot and also on seats, station wagon in back area and on seats, or 3 wheelie bins $26.00 $28.00 Y N
8'x5'%1.2" trailer to side height or 6'x4'x1 trailer with cage or dual cab with cage or large van $52.00 $56.00 Y M
Small trailer (6'x4'x1") piled above sides, larger dual cab piled above sides $42.50 $46.00 Y M
&8'%x5%1.2" trailer piled high or ute piled high above sides $65.00 $70.00 Y N
8'%5'%1.2" trailer with large cage or ute with cage $79.00 $85.50 Y M
Commercial Loads (Loads > 0.5 tonne without Tip Pass)
Dual Axle Trailers (Full Load) $99.00 $107.00 Y N
Dual Axle Trailers {Half Load) $59.50 $64.50 Y M
1-2 Tonne Truck (Full Load) $180.00 $195.00 Y N
1-2 Tonne Truck (Half Load) $93.00 $100.50 Y N
For larger vehicles ($ per tonne) $166.00 $180.00 Y H
Builders' Waste without Tip Pass
Dual Axle Trailers (Full Load) $115.00 $125.00 Y M
Dual Axle Trailers (Half Load) $70.00 $76.00 Y M
1-2 Tonne Truck (Full Load) $173.00 $187.00 Y N
1-2 Tonne Truck (Half Load) $92.00 $99.50 Y M
continued on next page ... Page 119 of 127
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Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21 Year21/22
Pricing
Fee Name Last YR Fee Fee GST Policy
(incl. GST) (incl. GST)

Builders' Waste without Tip Pass [continued]

For larger vehicles (pre tonne) $189.00 $205.00 Y M
Engine Oil — (for up to 40 litres) without Tip Pass

Engine Oil — (for up to 40 litres) without Tip Pass Mo Charge Y A
Tyres — without Tip Pass

Light WVehicle — Clean with no rim $24.00 $26.00 Y N

Light Vehicle — dirty or with rim $32.00 $34.50 Y H

Truck/Tractor — Clean with no rim (Maximum diameter 1.0m) $49.00 $53.00 Y M

TruckTractor — dirty or with rim (Maximum diameter 1.0m) $81.00 $88.00 Y H

All other tyres (approval required prior to delivery to facility) Calculate on application Y N
Batteries — without Tip Pass

Batteries — without Tip Pass Mo Charge Y A
Martresses — without Tip Pass

Mattresses —without Tip Pass $49.00 $53.00 Y N
Mobile Phones — without Tip Pass

Mabile Phones — without Tip Pass Mo Charge Y A
Dead Animals (Bungendore WTS only) without Tip Pass
Note: 1. Large Animals - e g. horses/cows are not accepted 2. Animal Welfare Groups disposal of small dead animals - Zero Charge (by prior arrangement only)
continued on next page ... Page 120 of 127
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Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Dead Animals (Bungendore WTS only) without Tip Pass [continued]

Small Animals —e.g. dog/cat $35.00 $38.00 Y G

Medium Animals — e g. sheep/calf/piglet $59.00 $64.00 Y G
Commercial Waste — Veolia arrangement

Commercial waste © $15100 | $163.00 v

Vehicle parking at Bungendore Waste Transfer Station I £200.00 I £200.00 I Y
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Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Fee Name

Draft Fees and Charges 2021-22

Year 20/21 Year 21/22
Last YR Fee Fee
(incl. GST) (incl. GST)

Sewerage, Stormwater and Water Networks

Infrastructure Works

Sewer/Stormwater Connection

Sewer/Stormwater Manhole Construction/Adjustment
Sewer/Stormwater extension

Raise/lower water/non-potable connection

Water disconnection and/or reconnection

Water Meter Test Fee (20mm only)

Water meter testfee (all other sizes)

Price on application
Price on application
Price on application
Price on application
Price on application
$301.00 $314.00

Price on application

Inspection fees (Inspection of water mains, water services, third party installations, etc.) Cost recovery

Repair and restoration of third party damage to Council Water and Sewerage assets Cost recovery

Statement of Water Pressures (Field Tests and Letter) — Single Standpipe Test — Mo Traffic Control Required $268.00 $380.00

Statement of Water Pressures (Field Test and Letter) — Multiple Standpipe Test — No Traffic Control New fee $452.00

Traffic Control for Statement of Water Pressures (Field Test and Letter) Price on application

Purchase of PVC Meter Box and Install — 20 mm connection only $283.00 $295.00

Purchase of PVC meterbox only (20mm connection) $179.00 $187.00
Supply of Metered Standpipes

Metered Standpipe Application Administration fee $71.00 §74.00

Refundable deposit for hire of metered standpipe — potable water $1,000.00 $1,000.00

Refundable deposit for hire of additional metered standpipe — per additional standpipe $250.00 $250.00

* Deposit refunded on return of standpipe in good condition or after 3 years (if the standpipe is maintained in good condition and at Council's discretion)

Refundable deposit for hire of metered standpipe — non-potable water $1,000.00 $1,000.00

* For use on hydrants in Googong recycled water network only

osT  Coley
N H
N H
N H
N H
N H
N H
N H
N H
N H
N H
Y H
N H
N H
N H
H
N H
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21 Year21/22
Fee Name Last YR Fee Fee GST E:I‘I’t':’;?
(incl. GST) (incl. GST)
Supply of Bulk Water
Annual access fee (payable quarterly per standpipe) $700.00 $700.00 N H
Supply of Non-Potable Water from Bungendore STP ($/kL) $2.20 $2.80 N H
Supply of raw water from Braidwood Dam reticulation $2.20 $2.80 M H
Queanbeyan Depot Overhead Standpipe Water Usage per KL (minimum of 10kL) $5.75 $5.98 N H
Potable Council Issued Standpipe Water Usage per KL $5.75 $5.98 M H
Council issued standpipe — recycled water drawn from Googong recycled water network per kL $4.95 $5.15 N H
Liquid Trade Waste Charges
Application Fee— Category 1 and 2 $138.00 $144.00 N H
Application Fee— Category 3 $1,650.00 $1,720.00 M H
Re-inspection Fee per each inspection Category 1and 2 $108.00 $113.00 M H
Re-Inspection Fee per each inspection Category 3 (minimum one hour) $96.00 $100.00 N H
Analysis Fee Cost Recovery N H
Liquid Trade Waste Excess Mass charges for Category 3
Aluminium $2.15 $2.25 M H
Ammonia $3.80 $3.95 M H
Arsenic $96.00 $100.00 N H
Barium $49.00 $51.00 N H
Biochemical oxygen demand up to 1200mg/L $2.95 $3.10 M H
Biochemical oxygen demand up to 2400mg/L $7.00 57.28 M H
Boron $2.15 $2.25 N H
Bromine $19.30 $20.10 N H
Cadmium $432.85 $450.20 N H
Chloride Calculated on analysis M H
Chilorinated hydrocarbons $49.00 $51.00 N H
Chlorinated phenolic $1,880.00 $1,960.00 N H
continued on next page ... Page 123 of 127
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Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Fee Name

Draft Fees and Charges 2021-22

Liquid Trade Waste Excess Mass charges for Category 3 [continued]

Chilorine

Chromium

Cobalt

Copper

Cyanide

Fluoride

Formaldehyde

Herbicides/ Defoliants

Oil and Grease (Total O and G)

Iron

Lead

Lithium

Manganese

Mercaptans

Mercury

Methylene Blue Active Substances (MBAS)
Molybdenum

Nickel

Nitrogen (M) (Total Kjeldahl Nitrogen— TKN)
Organo arsenic compounds

Pesticides general (excludes organochlorins and organophosphates)
Petroleum hydrocarbons (non-flammable)
pH Factor

Phenolic compounds (non chlorinated)
Phesphorus (Total P)

Polyporous aromatic hydrocarbons
Selenium

Silver

Sulphate (SO4)

continued on next page ...

Year 20/21 Year 21/22
Last YR Fee Fee
(incl. GST) (incl. GST)
$3.30 $3.45
$33.00 $34.50
$21.00 $22.00
$21.00 $21.00
$96.00 $100.00
$5.90 $6.15
$3.30 $3.45
$936.00 $974.00
$2.75 $2.90
$3.30 $3.45
$48.15 $50.10
$10.25 $10.70
$10.25 $10.70
$96.00 $100.00
$3,120.00 $3,250.00
$2.15 $2.25
$2.15 $2.25
$33.00 $34.50
$1.65 $1.75
$936.00 5974.00
$936.00 $974.00
$4.35 $4.55
Factor (0.375)
$10.25 $10.70
$3.30 $3.45
$21.00 $22.00
$68.00 $71.00
$3.30 $3.45
$1.65 $1.75

Pricing

CST  poiicy
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9.7

Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22

Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Fee Name

Draft Fees and Charges 2021-22

Liquid Trade Waste Excess Mass charges for Category 3 [continued]

Sulphide

Sulphite

Suspended Solids (SS)
Thiosulphate

Tin

Total dissolved solids (TDS)
Uranium

Zinc

Miscellaneous Charges

Equipment Hire — Specialised Engineering Equipment

Street sweeper Hire per hour (Minimum charge of 1 hour)

Other Charges

Septic Waste Disposal — Braidwood Treatment Plant
* Septic waste must be generated within the LGA. Maximum of 10KL accepted

Water Back Flow Prevention

Initial Device Inspection and Registration (per Visit)
Annual Device Registration
Late Device Testing/ Registration (per Month)

Purchase of Back flow Test and Maintenance Report Books (per bin)

per 24 hours.

Year 20/21
Last YR Fee

(incl. GST)

$3.30
$3.30
$2.75
$1.65
$10.25
$1.65
$10.25
$21.00

$185.00

$144.00
$44.00
$87.00
$38.00

Year21/22
Fee

(incl. GST)

$3.45
$3.45
$2.90
$1.75
$10.70
$1.75
$10.70
$22.00

$185.00

$150.00
$46.00
$91.00
$40.00

Pricing
GST  Bolicy
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Residences and Units

Note: Installation assumes simple installation where there is no road crossing or reinstatement of footpaths or underground services.

1-2ET
20mm V100 Ball Joint Cold Water Meter + 20mm V100 XR Emeris Meter Interface Unit (Electronic Meter) I $£394.00
20mm Service I $1,050.00
3-5ET
25mm V100 Ball Joint Cold Water Meter I $607.00
25mm Service | 51,330.00

I $410.00
I $1,100.00

I $632.00
I $1,390.00
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 1 - Draft Fees and Charges 2021-22 (Continued)

Draft Fees and Charges 2021-22

Year 20/21 Year21/22
Pricing
Fee Name Last YR Fee Fee GST Policy
(incl. GST) (incl. GST)
Weed Control
Weed Control Compliance
Re-inspection to check compliance with a biosecurity duty and that duty has not been discharged $162.00 $169.00 N Q
* minimum 1 hour, thereafter in 15 minute intervals
Weed control compliance administration $162.00 $169.00 M Q
* minimum 1 hour, thereafter in 15 minute intervals
Application for permit under Biosecurity Act 2015 5.341 $720.00 $720.00 M M
Weed Control Action
Biosecurity weed control actions under the Biosecurity Act 2015 — One ground operator per hour plus chemicals at cost $130.00 $136.00 N Q
* minimum 1 hour, thereafter in 15 minute intervals
Biosecurity weed control actions under the Biosecurity Act 2015 — Two ground operators per hour plus chemicals at cost $172.00 $179.00 N Q
* minimum 1 hour, thereafter in 15 minute intervals
Enforced weed control — Other control methods (aerial, aquatic, etc) at cost + 30% By quotation N Q
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Attachment 2 - Draft Revenue Policy 2021-22 (Continued)

QUEANBEYAN-PALERANG REGIONAL
COUNCIL

Council Meeting Attachment

28 APRIL 2021

ITEM 9.7 DRAFT OPERATIONAL PLAN, REVENUE POLICY AND FEES
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ATTACHMENT 2 DRAFT REVENUE POLICY 2021-22
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Attachment 2 - Draft Revenue Policy 2021-22 (Continued)
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9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 2 - Draft Revenue Policy 2021-22 (Continued)

Draft Revenue Policy 2021-22
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g Offices: Council headquarters — 256 Crawford St
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Attachment 2 - Draft Revenue Policy 2021-22 (Continued)

Draft Revenue Policy 2021-22
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Draft Revenue Policy 2021-22

Revenue Policy

The Revenue Policy explains how Council funds each activity it is involved in, and why. Council provides a large number of distinct services
and programs to its communities and it is required to undertake these services in a financially prudent and sustainable way. Revenue sources
include rates, annual charges, fees, grants and contributions.

In considering its Revenue Policy, Council aims to strike a balance between the need to provide a level of service that meets community and
legislative requirements, whilst maintaining general rates at an affordable and predictable level over the long term. The Financial Strategy and
Policy' sets out how Council is planning to do this.

The Revenue Policy is more than Rates and Annual Charges, it also drives the policy direction for the ongoing review of service levels and
community outcomes against the cost of services and the appropriate source of funding. Council’s Pricing Policy aims to provides transparency
over the decision to distribute the cost of services to ratepayers, and the level of cost recovery through direct user charges. The general rating
structures of the former councils were harmonised and took effect from July 2020.

2021-22 Key Impacts

Rates notices in July 2021 will be affected by these main factors:

1. Council's total rates income for the year will be increased by the rates peg of 2.0% determined by IPART. The rates peg is not the
amount that each individual rates assessment can increase, but the increase in the total general rates income that Council receives.

2. Introduction of $25 annual charge for stormwater in Bungendore and Braidwood — to fund the expansion and upgrade of stormwater
networks in the urban areas.

3. Increase annual charge for stormwater from $20 to $25 in Queanbeyan — to fund the expansion and upgrade of the urban stormwater
network.

4. Adoption of the new pricing structure for the Palerang Communities Water and Sewerage Schemes that:
o Increases the residential water access charge to $556.
o Increases the water usage charge to $3.72 per kilolitre.

o Increases the residential access sewerage charge to $1,133.

' QPRC Financial Strategy and Policy, adopted 25 January 2017, https:/www _gprc.nsw.gov.au/Resources-Documents/Adopted-QPRC-Policies

: QPRC &
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Draft Revenue Policy 2021-22

5. Increase the annual charge for existing users of the Queanbeyan Sewerage Scheme by 10% over 5 years (or 2% each year) plus the
annual indexation — for the major upgrade and expansion of the Queanbeyan Sewerage Treatment Plant.

6. Harmonisation of Waste Management Charges, with a phased implementation over three years from 2021-22. The proposed pricing
has been guided by the Waste Strategy and includes:

o Programs to divert more waste to recyclable streams.
o Expansion of the application of the General Waste Charge
o Adjustment to domestic waste charges by locality.
7. All other annual charges will be increased by 2.0%.
Discretionary user fees and charges will be increased by a base level of 4%.

Proposed Special Rate Variation — Environmental Levy

Council’'s Revenue Strategy includes applying for a Special Rate Variation (SRV) to the NSW Government through IPART to create an
Environmental Levy that would be used to fund environmental programs and projects with a focus on biodiversity conservation, biosecurity
control, catchment management, environmental health and climate action.

Council will consult with the community on the need for a Special Rate Variation and Environmental Levy to fund these priority programs during
2021-22.

The proposed SRV application will impact on all ratepayers with an increase of 3.65%, plus the assumed rate peg increase of 2.5%, making up
the special rate variation of 6.15%. If endorsed by the newly elected Council and approved by IPART and the community, it would take effect
from 1 July 2022.

The additional income from the proposed special rate income of $1.5 million per annum from 2022-23 would be restricted for use for the
identified environmental projects.

Future Financial Impacts

At the time of the Council merger, both former Councils were progressing significant strategies to increase revenue, with these strategies being
interrupted by the formation of QPRC.

¢ Palerang Council had begun community consultation on a proposed 9.5% SRV to be applied every year for five years and to remain
permanently in the rates base.
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* Queanbeyan City Council had a proposal to implement appropriate residential water and sewer charges, incorporating price increases
of 9% and 13.5% for the water and sewer operations. In 2016, QPRC engaged AITHER to review its Water and Sewer pricing in
accordance with the NSW Best Practice Water and Sewer Pricing Guidelines, reducing forward indexation to 4% per annum.

Following the merger, the government set a four year rates path freeze that expired in June 2020.

Going forward, in setting its new Revenue Strategy, Council will ensure that its projected operating revenues are set at a sufficient level to meet
its projected operating expenses, and achieve a balanced budget. Future revenue strategies will consider the level of general SRV that will be
required.

Council will be informed by strategic business planning to set future annual charges for water, sewer, waste and stormwater, and has adopted
NSW Best Practice Pricing, taking into account the cost of funding the community’s long term infrastructure requirements. Council has adopted
an Integrated Water Cycle Management Plan for the Palerang communities, and resolved to adopt Best Practice Pricing. Council has also
adopted Floodplain Risk Management Plans and Stormwater Management Plans for Bungendore and Braidwood, and resolved to consider
new Stormwater Levies to support the extension of stormwater infrastructure.

The new Waste Strategy is on public exhibition during the same period as the 2021-22 draft Revenue Policy. The Waste Strategy streamlines
waste service delivery, increases waste diversion from landfill and harmonises annual waste and service charges. Changes to these charges
will be phased over three years.

The NSW Government has proposed a new Bill to clarify that special rates may be levied to co-fund or contribute to infrastructure or services
being jointly provided with another level of government, and may support development. Income from this special rate will not form part of a
council's general income under the rate peg and would not require a Special Rate Variation, or require IPART approval. Once legislated,
Council will consider new projects that would qualify for a special rate, and engage with ratepayers on any proposal. Community consultation
would take place as part of Council’s annual community engagement process and would seek to discuss anticipated benefits of the project and
special rate, anticipated total project costs, council's contribution to those costs, the contributions to be made by others, the total special rate
being proposed, and how, and for what time period, the rates are to be levied.

Subject to that Bill being passed, an infrastructure levy may also by incorporated in to the next Delivery Program and Long Term Financial Plan
considered by the new Council, from the 2022/2023 financial year.
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IPART Review of the Rate Peg?

The rate peg is determined by measuring changes in IPART’s Local Government Cost Index (LGCI). The LGCI reflects the increase in costs

experienced by the average council. In calculating the annual rate peg, IPART can also take into account a productivity factor in addition to the
LGCI.

As the local community grows, NSW councils are required to provide services to new residents. A sustainable and efficient rate peg system,
which recognises the additional pressures of population growth, would allow councils to recoup the cost increases they face.

The rate peg allows for the general revenue of councils to increase with price increases each year. However, the rate peg does not expressly
account for the increase in the volume of services that need to be provided to service population growth or to maintain new local infrastructure.

Under the current approach to the rate peg, councils can raise revenue to service the costs associated with population growth through
developer contributions and special variations.

Councils need to collect sufficient revenue from new residents to fund the additional costs associated with population growth. Reform to the
rate peg to account for population growth, in addition to developer contributions, will allow councils to provide services for new residents and
ensure delivery standards are maintained. Councils can still apply for a special variation if additional funds are required.

Figure 1 provides an overview of how councils could fund growth after reform to the rate peg, based on the IPART proposal:

2 The Minister for Local Government has asked IPART to recommend a rate peg methodology that allows the general income of councils to be varied
annually on a total basis to take into account population growth. The IPART review documentation is available here:

https //www ipart. nsw.gov.au/Home/Industries/L ocal-Government/Reviews/Rate-peg-population-growth/Review-of-the-rate-peg-to-include-population-
growth# ~ text=include%20population% 20growth.-

Status&text=The%20Minister% 20for%20L ocal%20Govermment take% 20into%20account% 20population % 20growth .
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Figure 1: Council revenue sources under a reformed rate peg
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Financial Strategy

The QPRC Financial Strategy and Policy seeks to reach a ‘Responsible or Optimal’ scenario and achieve an acceptable compromise between
Council’s obligations to:

achieve financial sustainability,

manage the asset backlog to prevent an infrastructure crisis,
preserve essential public services in line with population growth,
keep rates, fees and charges affordable,

borrow at acceptable levels in line with intergenerational equity and

meet the financial benchmarks outlined in Council’'s long term financial strategy.
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Narrow the Gap
The ‘Narrow the Gap’ principle detailed in Council’s financial strategy aims to progressively map and match asset and service expenses to
related revenue sources such that:

e progressive property taxes (based on land valuation), including ad valorem rates, annual charges, development contributions and asset
specific grants cover the cost of maintenance, renewal, upgrade and debt servicing costs of infrastructure;

* community service obligations (CSO) are funded through the fixed component of the general rate (base amount) and general purpose
grants;

* additional services to community and business (above the CSO) are funded through fees, charges and specific purpose grants;
* water, sewer and waste services (including attributed corporate costs) are funded by user charges and fees;
* governance and corporate overhead costs are attributed across the asset and service areas.

In line with the narrow the gap principle Council proposed to introduce an infrastructure special rate from 1 July 2023, subject to the new
Council endorsement and IPART approval, to continue to raise suitable revenues to manage, maintain and renewal general infrastructure to
support the growing population and business.
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Figure 2 ‘Narrow the Gap’ principle of progressively matching revenue and expenditure
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Through its strategy of matching income and expenses, Council will identify the gap between those costs and revenues and utilise policy

measures to improvement alignment through a combination of:

11

modifying rates, fees and charges over time

accessing additional grant funding

adjusting asset condition and intervention levels

adjusting levels of service to meet what the community are prepared to pay for.
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Rates and Annual Charges Revenue Strategy

Council’'s Revenue Policy takes into account a number of factors including:

* the benefit or user pays principle — some ratepayers have more access to, make more use of, and benefit more from the council
services paid for by rates

* the capacity to pay principle — some ratepayers have more ability to pay rates

* the incentive or encouragement principle — some ratepayers may be doing more towards achieving community goals than others in
areas such as environmental or heritage protection and town beautification

* the principle of intergenerational equity —future ratepayers should enjoy the same, or improved standard of infrastructure and services at
an equivalent future cost

Council’s objectives in the development of this rates structure are to:

* progressively align the ad valorem amount with the provision of infrastructure so that all properties pay a share of the cost of
maintenance, renewal, upgrade and debt servicing of infrastructure in proportion to their land values.

s progressively align the base amount with the net cost of service provision, incorporating funding of council’'s community service
obligations (CSOs)3.

* explore opportunities to assist ratepayers experiencing financial hardship, such as to defer business rates during business closures
experienced during the 2020 pandemic conditions.

Council is also considering wider revenue strategies where there are opportunities to increase own source revenue. This includes council’s
strategy to introduce dividend payments to fund services from the surplus of its Queanbeyan Water and Sewer business activities.

Capacity to Pay and Hardship Policy

The ‘benefit or user pays’ principle often conflicts with the ‘capacity to pay' principle; and, in setting the rates structure, Council has been
mindful of both equity considerations.

3 Community Service Obligations (CSOs) are non-commercial activities of government for identified social purposes, and represent a significant component of
local government activity.
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An individual ratepayer’s ability to pay rates at a particular time may be impacted by external economic factors that create a sustained financial
burden, such as drought, bushfires and the global pandemic. Council has a very strong Financial Hardship and Assistance Policy and will
support all ratepayers who are experiencing financial hardship and are struggling to pay their rates. Council will work with individual ratepayers
to consider their circumstances and provide them with options and assistance such as deferred and interest free payment arrangements. That
policy has been broadened to further assist ratepayers affected by drought, bushfire or COVID economic stress.

Willingness to Pay
In developing the rating structure, Council’s strategy has been to correlate rates revenue to services and infrastructure, providing a basis for

future planning processes involving community conversations about the willingness to pay rates for changes in the level and quantity of
services.

Sources of Revenue

Council’s forecast sources of operating revenue for the 2021-22 financial year are shown in Figure 3. General rates comprise 20% of the
annual operating budget.

Figure 3: Sources of Operating Revenue 2021-22 Budget

2022 Sources of Revenue

Rates

Annual Charges

User Charges and Fees

Other Revenues

Grants and Contributions - Operating

Grants and Contributions - Capital

Non-cash capital contributions
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Rates

The objective of this Revenue Palicy is to ensure that rates are levied in a fair and equitable manner so as to provide sufficient funds to carry
out the general services which benefit all the ratepayers of the area. Council aims to set rates and charges at a level that provides a
sustainable income but does not impose undue hardship on property owners. Council is committed to a rates and charges process that is
ethical, transparent, open, accountable and compliant with legal obligations (including the NSW Local Government Act 1993 and the Local
Government (General) Regulation 2005 (NSW)). The administration of rates will be honest, diligent and applied consistently and fairly across all
properties.

In accordance with the NSW Local Government Act 1993, Council will adopt four categories of ordinary rate, being residential, farmland,
business and mining. An ordinary rate will be applied to each parcel of rateable land within the local government area. The ordinary rate
applicable for each assessment will be determined on the property’s categorisation which is dependent on dominant use.

It is noted that the NSW Government has proposed a new rating category for Environment, expected to commence from 1 July 2022, if adopted
by Council as part of the rating structure.

Rate pegging
The rate peg determined by the Independent Pricing and Regulatory Tribunal (IPART) sets the maximum percentage by which a council may

increase its general income for the year, excluding the addition of new properties.

IPART announced that the rate peg for 2021-22 for NSW councils is 2.0%. Council proposes to increase rating income by 2.0% in accordance
with the maximum allowable increase. This does not mean that each individual rate assessment will increase by that percentage, but does
mean that Council’s total income from ordinary rates cannot exceed this percentage increase, excluding new properties created through
subdivision during the year.

It is noted the annual contribution by Council towards NSW emergency services has grown from $1m to $1.6m since 2017, diverting around 4%
of Council's annual general rate to State Government service provision.

The notional general income for 2021-22 has been calculated as $40,405,000 including the IPART approved 2.0% increase of $795,000.

Historical Special Rate Variations

Councils use the Special Rates Variation (SRV) process to apply for an increase in their total rate revenue, above the rate peg.

In 2010-11, the Independent Pricing and Regulatory Tribunal approved a special rates variation for the former Queanbeyan City Council of
5.8%. The additional revenue has been used to fund the maintenance and renewal of roads, footpaths, parks and sports fields within the
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Land Valuations

The ad valorem component of the rate is calculated with reference to the unimproved land valuations issued by the NSW Valuer General every
three years. The proportionate share of rates charged to each assessment is dependent on the land value of the property as compared with all
other properties within the same rating category, and the rating structure determined by Council.

The valuation process occurs independently of Council, and is something Council cannot influence. QPRC properties were last revalued in
2019, and the next revaluation is due in 2022 for rating from 1 July 2023 to 30 June 2026.

The NSW Land & Property Information and NSW Valuer General’s Office websites contain information on the valuation process and how to
request a review/lodge an objection®.

Increases in land values do not necessarily lead to similar increases in rates, rather, changes to land valuations do cause a redistribution of the
rate levied across all properties.

2021-22 General Rates

The proposed 2021-22 rate structure follows a principles based approach with:
* sub-categorisation for local communities with unique characteristics and different public infrastructure and Council services
e the ad valorem amount is set to recover the cost of infrastructure
¢ the base amount is set to recover the cost of services and operations

The rates yield by category and sub-category is consistent with the 2020-21 rates yield.

In this way, all assessments pay a proportionate share toward the cost of infrastructure based on their land value and the base charge is used
to set a pricing difference for the type, quality and scope of services provided in those localities.

The notional income yield for 2021-22 totals $40,405,151 and equates to an overall rate peg increase of 2.0% on the notional income for 2020-
21. The maps provided on the following pages illustrate the location of each subcategory.

4 As valuations are provided by NSW Land & Property Information on behalf of the NSW Valuer General who is the statutory independent valuing authority, all
enguiries should be directed to NSW Land & Property Information. P: 1800 110 038. E: valuationenquiry@ property.nsw.gov.au.
http://www _valuergeneral.nsw.gov.au/
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Council will continue to process adjustments to its rating records until the time the Revenue Policy is adopted with supplementary valuations
processed up until adoption. Minor changes to the amounts shown will occur.

Table 1 2021-22 Base and Ad Valorem Rates

Residential
Queanbeyan Urban 15,093 0.335980 418 | 32.84% 3,840,089,182 19,209,186 48.00% $1,270
Googong 2,266 0.335980 490 | 33.33% 658,992 060 3,324,422 8.23% $1,467
Bungendore 1443 0.216280 378 | 3573% 453,732,053 1,526,899 3.78% $1,056
Braidwood 734 0.216280 378 | 48.92% 134,134,511 567,898 1.41% $757
General 5,588 0.177000 378 | 33.27T% 2,393,790410 6,349,273 15.71% $1,138
Business
CBD 144 1.810000 673 5.96% 84,446,530 1,625,394 4.13% $11,287
Googong 36 1.810000 673 | 10.35% 11,590,510 234,016 0.17% $6,500
Poplars Business Park 6 1.810000 673 1.42% 15,452 300 283,725 0.72% $47 287
Queanbeyan Urban 129 1.300000 459 | 4.84% 89,378,680 1,221,079 2.99% $9,590
Industrial 792 0.805173 459 | 11.60% 343,816,437 3,131,605 7.81% $3,953
General 244 0.177000 418 | 41.28% 81,981,459 247,099 0.26% $966
Farmland 1,026 0.130481 1,142 | 44.00% 1,142,800,750 2,660,830 6.50% $2,589
Mining 1 0.565075 1,122 4.73% 4,000,000 23,725 0.06% $22 603
27,502 9,254,204,882 40,405,151 100%
[
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Structure of the Rate
In accordance with Section 497 of the Local Government Act 1993, the structure of the Ordinary Rate consists of a base amount and an ad
valorem amount.

The base amount is a fixed charge that recognises that some of the benefits derived by ratepayers from the provision of Council works and
services are shared equally by the community or a particular locality. For example the Residential Googong base amount is higher than the
Residential General base amount, recognising the higher costs of operating the additional level of community facilities provided in Googong.

The ad valorem amount is a variable charge set as a proportion of the unimproved land value of the rateable property — that is, the value of the
property without any buildings, houses or other capital investments.

Rates categories
In accordance with the provisions of section 514 of the Local Government Act, all parcels of rateable land in Council's area have been declared
to be within one of four rates categories:
¢ Fammland
* Residential
* Business
¢ Mining
Council has determined the category and sub category for each parcel of rateable land in accordance with the definitions set out in Sections

518, 516, 517, 518, 519 and 529 of the Local Government Act 1993. Rating categories under the Local Government Act do not correspond with
land use zonings under the Environment Planning and Assessment Act.

Land is categorised as residential if it is a parcel of rateable land valued as one assessment and:

s its dominant use is for residential accommodation (otherwise than as a hotel, motel, guest house, backpacker hostel or nursing home) or
any other form of residential accommodation (not being a boarding house or a lodging house) prescribed by the regulations, or

¢ in the case of vacant land, it is zoned or otherwise designated for use under an environmental planning instrument (with or without
development consent) for residential purposes, or

e itis rural residential land.

Land is categorised as farmland if it is a parcel of rateable land valued as one assessment and its dominant use is for farming (that is, the
business or industry of grazing, animal feedlots, dairying, pig farming, poultry farming, viticulture, orcharding, beekeeping, horticulture,
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vegetable growing, the growing of crops of any kind, forestry, oyster farming, or fish farming, within the meaning of the Fisheries Act and Oyster
Farms 1935, or any combination of those businesses or industries) which:

* has a significant and substantial commercial purpose or character,
¢ is engaged in for the purpose of profit on a continuous or repetitive basis (whether or not a profit is actually made).
e Landis not to be categorised as farmland if it is rural residential land.

Land is categorised as mining if it is a parcel of rateable land valued as one assessment and its dominant use is for a coal mine or
metalliferous mine.

Land is to be categorised as business if it cannot be categorised as farmland, residential or mining.
The NSW Government has proposed to create a new rating category for environmental land, and to define environmental land as that:
« for which current and future use of the land is constrained as it:
o has limited economic value relative to its size and location, or
o cannot be developed, or
o has low development potential for a business, residential or farming activity, and
* is subject to geographic restrictions or regulatory restrictions

Should that Bill be passed, then Council may introduce the environmental rate category from the following financial year.
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Subcategory Maps
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Map: Residential Bungendore Map: Residential Braidwood
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Typical Rates and Annual Charges — Comparison

2020-21 2021-22
Water, Water,
R sewer sewer.
Valuation General ! 2020-21 General ’ 2021-22
Example property waste, : waste, : $ Change | % Change
2019 Rates stormwater Rates Notice | Rates stormwater Rates Notice
charges charges

Residential Queanbeyan $266,000 $1,285 $1,342 $2,627 $1,312 $1,439 $2,751 $124 471%
Residential o
e erra $389,000 $1,689 $1,342 $3,031 $1,725 $1,439 $3,164 $132 437%
Residential Googong $298,000 $1,460 $1,619 $3,079 $1,491 $1,721 3213 $133 433%
Eﬁfgfemia' Queanbeyan $552,000 $1.323 $614 $1,037 $1,355 $678 $2,033 $96 4.95%
Residential Bungendore $290,000 $982 $2.446 $3,428 $1005 $2,391 $3,396 $31 ~91%
Residential Braidwood $165,000 $718 $2,446 $3,164 $735 $2,4366 $3,126 $38 1.22%
Residential Captains Flat $99,300 $542 $2,446 $2,998 $554 $2,366 $2,920 $68 -2.29%
Eﬁfgfe""a' Palerang $317,000 $918 $563 $1.481 $939 $406 $1,345 $135 9.15%
g‘és’[i)"ess Queanbeyan $309,000 $5,087 $1.429 $7.516 $6,266 $1,510 $7,776 $260 3.46%
g‘éﬂgfaﬁs Queanbeyan $455,000 $5,111 $1.141 $7.252 $6,374 $1.231 $7,605 $353 4.86%
Business Queanbeyan $333,000 $2,955 $1,591 $4.546 $3,140 $1,548 $4,688 $142 3.12%
Industrial ' ' ! ! ' ! '

Business Googong $614,400 $11,451 $1,828 $13,279 $11,7%4 $1,780 $13,574 $295 2.22%
Business Jerrabomberra $1,190,000 $15,256 $4.632 $19,888 $15,929 $4,709 $20,638 $750 377%
Business Bungendore $393,000 $1,126 $2,452 $3,578 $1,116 $2,217 $3,333 $245 6.85%
Business Braidwood $219,000 $816 $2,412 $3,228 $808 $2,183 $2,991 -$237 7.34%
Farmland Palerang $699,000 $1,080 $533 $2,513 $2,054 $406 $2,054 $83 -3.25%
Farmland QCC $1,490,000 $2,952 $- $2,952 $3,086 $80 $3,166 $214 7.24%
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Pensioner Rebates and Hardship

In accordance with Section 575(3) (a) of the Local Government Act 1993, Council must provide a rate reduction of 50% of the amount of the
rate levy, to a maximum rebate for combined general rate and domestic waste management charges of $250.00; $87.50 for water charges; and
$87.50 for sewerage charges. The NSW Government reimburses Council for 55% of the rebate and Council funds the remaining 45%.

In 2010-11, the former Queanbeyan City Council effected an order under Section 577 of the LGA to extend the rebate to all eligible pensioner
by a further $40 which is funded entirely by Council to cover those eligible pensioners affected by the special rate variation for the CityCARE
levy. For the 2021-22 financial year, it is proposed to continue this rebate for pensioner assessments from the former Queanbeyan City Council
area only. The estimated cost of the extended rebate is $65,500.

The amount granted for pension rebates in 2021-22 is estimated to be $850,000 for the combined Queanbeyan-Palerang Council. The cost to
council is estimated at $382,500. This equates to approx. 0.98% of Council’'s Rate Income.

Payment by Instalments

Ratepayers may pay their rates and charges in four quarterly instalments as follows for the 2021-2022 rating year:

Instalment Issued by Date Due Date

First 31 July 2021 31 August 2021
Second 30 October 2021 30 November 2021
Third 28 January 2022 28 February 2022
Fourth 30 April 2022 31 May 2022

Council is required to forward instalment notices at least 30 days prior to each of the due dates.

During the year, in accordance with the Local Government Act, a supplementary rate levy may be issued which may affect the amount of rates
and charges levied on some parcels of land. The rates and charges are apportioned over the remaining instalments due after the
supplementary levy is applied.

Council will levy general rates and service charges on any parcel of land in a new deposited plan or strata plan (generated by subdivision) from
the commencement of the first quarter after the date of registration of the deposited plan or strata plan.
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Charges on overdue rates

Interest accrues on a daily basis on rates and charges that remain unpaid after they are due and payable. Council will apply the maximum
interest allowable under Section 566(3) of the Local Government Act as determined by the Minister in each year. In accordance with section
566(3) of the Act, interest for 2021-22 has been set at 6% per annum.

Annual Charges
In accordance with Sections 496, 496A, and 501 of the Local Government Act, Council will levy annual fixed charges to each parcel of land for
the following services, provided or proposed to be provided:

e water

e sewerage

* domestic waste management

* non domestic waste management

e stormwater management
In accordance with Section 502 of the Local Government Act, Council will levy charges for actual use for the following services:

e water

e sewerage

¢ liguid trade waste.
Water, sewerage and waste management charges relating to non-rateable properties will be charged in accordance with Sections 496, 501 and
502 of the Local Government Act. For the purpose of charging these non-rateable properties that actually use these services, the charges to be
applied are the same as those charged against rateable properties as these charges are representative of use.
Water Access Charges
Water Annual Charges - Potable

Water charges are levied under the provisions of the Local Government Act to collect revenue from the property owners who benefit from the

availability or use of Council's water supply and comprise:
QPRC “¥*
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Draft Revenue Policy 2021-22

* Residential and Non Residential properties that are connected to a Council water supply system and supplied with water from that
system.

* Vacant land that is situated within 225 metres of a Council water main, and is able to be connected to Council's water supply,
whether or not the property is actually connected to that water supply.

Charges will also be influenced by the services and capital works identified in the Integrated Water Cycle Management Plan.

Council’s water pricing structure for will be the combination of an annual access charge and a charge based on per kilolitre consumption in
accordance with the NSW Office of Water Best Practice Management of Water Supply and Sewerage Guidelines. The water usage charges are
based on a single variable charge.

Annual fixed charges for residential and non-residential properties are charged depending on the size of the water meter connection to the
property and the number of water services available to the property.

To properly reflect the load a water connection places on the system, fixed annual charges are proportional to the size of the customer’'s water
supply service. This is in accordance with the NSW Office of Water Guidelines.

The formula used to derive annual water access charges based on the connection size is:-
WF = WF20 x (D2/400)
Where: WF = Customer’s Annual Water Fixed Charge ($)
WEF20 = Annual Water Fixed Charge for a 20mm
diameter water supply service connection ($)

D Diameter of water supply service (mm)

Individual metering - units

The Best-Practice Management of Water Supply and Sewerage Guidelines require that all new units are to be metered and billed separately.
For strata units prior to 2007 consumption generally is billed directly to the body corporate unless Council is otherwise authorised by the body
corporate. Council has a policy of encouraging existing strata units to retrofit water meters and thus provide equity to ratepayers in payment of
water usage charges.

Harmonised water and sewer charging is expected to commence from July 2022, once the Queanbeyan Integrated Water Cycle Management
Plan is finalised.

QPRC &

27

156



9.7

Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
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Draft Revenue Policy 2021-22

Annual Water Access Charges for former Queanbeyan City Council properties

All rateable land categorised as residential (under section 516 of the Local Government Act) within the Queanbeyan water supply scheme will
be charged for each water supply service that is connected to the property. Land that is vacant, with no existing premises connected to the
Council water supply, will be charged the equivalent to the 20mm water access charge.

A fixed water access charge is levied on all units or dual occupancy properties (whether strata title or not) as provided under the NSW Best
Practice Management of Water Supply and Sewerage Guidelines. Where a parcel of land, under single ownership, has more than one separate
occupancy (e.g. a granny flat) the charge will be equal to the 20mm access charge multiplied by the number of occupancies.

Access charges are levied for each water supply system available to a property. Googong residents are levied an access charge for the potable
and an additional access charge for the recycled water supply systems separately, as both systems require maintenance and are subject to
different metering and operational costs.

Land which is exempt from the payment of ordinary rates (pursuant to Sections 555 or 556 of the Local Government Act) will be levied water
access charges as the charge is limited to the cost of providing the service to the land (Section 503(2)).

. Annual Charge | Annual Charge No of services - Projected Income
et = 202021 2021-22 % Change | " parch 2021 202122
20mm $277 $283 2% 18,220 5,147 879
Additional
meter 20mm $277 $283 2% 954 269,543
25mm $433 $442 2% 157 69,341
32mm $709 $723 2% 65 47,007
40mm $1,108 $1130 2% 242 273,499
50mm $1,731 $1766 2% 63 111,234
65mm $2,925 $2984 2% 2 5,967
80mm $4.432 $4521 2% 22 99,454
100mm $6,925 $7064 2% 5 35,318
150mm $15,581 $15,893 - -
19,730 6,059,241
QPRC A
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Annual Water Access Charges for former Palerang Council — Residential Properties

All rateable land categorised as residential (including strata units) within the areas of Bungendore, Braidwood and Captains Flat water supply
schemes will be charged for each water supply service that is connected to the property. The residential water annual access charge is based
on a 20mm connection. Land that is vacant with no existing premises connected to the Council water supply will be charged the equivalent to
the residential water annual access charge.

Annual Annual No of Projected Income
Meter Size Charge Charge % Change Assess —
2020-21 2021-22 Mar 2021 2021-22
20mm $473 $556 17.5% 2458 1,367,000

Annual Water Access Charges for former Palerang Council — Non-Residential Properties

All rateable land categorised as non-residential or land exempt from rates under section 555 or 556 of the Local Govermment Act (including
strata units) within the areas of Bungendore, Braidwood and Captains Flat water supply schemes will be charged for each water supply service
that is connected to the property. The charge will be proportional to the size of the water supply service connection to the property. Land that is
vacant with no existing premises connected to the Council water supply will be charged the equivalent to the 20mm water access charge.

worsze | Mg | At | scharge | Negliszsts~ | oo
20mm $473 $556 17.5% 210 116,760
25mm $739 $869 17.5% 10 8,688
32mm $1,211 $1,423 17.5% 4 5,693
40mm $1,892 $2,224 17.5% 9 20,016
50mm $2,956 $3,475 17.5% 1" 38,225
65mm $4,996 $5,873 17.5% - -
80mm $7,568 $8,896 17.5% - -
100mm $11,825 $13,900 17.5% 5 69,500
150mm $26,606 $31,275 17.5% - -
249 258,882
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Attachment 2 - Draft Revenue Policy 2021-22 (Continued)

Draft Revenue Policy 2021-22

Palerang Communities Integrated Water Cycle Management Plan

Council adopted the Palerang Communities Integrated Water Cycle Management Plan in February 2019, and subsequently adopted the
Development Servicing Plans and associated pricing structures for developers to contribute to the update and expansion of water and sewer
infrastructure. The financial model forecast that was prepared as part of the planning process forecast that a additional annual revenue is
required to be raised for the upgrade and renewal of aging infrastructure. This Draft Revenue Policy now proposes to introduce a revised
pricing and tariff structure for water and sewer ratepayers, that will provide appropriate funding for planned water and sewer network
infrastructure renewal and upgrades. This change is resulting in a one-off significant increase in water servicing charges for the Palerang
Communities.

Water Meter Size Reassessment Policy

The former Queanbeyan City Council adopted the Water Meter Size Reassessment Policy (WMSR) in 2015. The purpose of the policy is:
“To ensure that fees and charges for water meters reflect the demand that individual properties place on the local water system,”

The WMSR recognises that the meter currently installed at some non-residential properties may not reflect their current water requirements.
Where this occurs and does not trigger a requirement for the preparation of a Development Application for change of use under the provisions
of Part 4 of the Environmental Planning and Assessment Act 1979, the WMSR process enables owners to apply for a reassessment of the size
of the water meter connected to their property. If this assessment process identifies the need for preparation of a Development Application this
will be discussed with the applicant prior to determination of an assessment under the WMSR process. This ensures that the fees associated
with water meter size are fairly charged to the property in accordance with Council’s pricing policies.

Properties where a reassessment may result in a change in meter size are likely to be:
e Located in areas zoned industrial within the city: Where the character of the activity operating from the property has changed.
* Have a current water meter size of 32mm or larger.
* Have a service from the main to the meter of 32mm or less.

* Have consistently low quarterly water consumption levels: Low water consumption is considered to be less than the average household
quarterly use for a property in Queanbeyan which is currently 44Kls or less each quarter.

A change in meter size can only occur:
* Where the change in water meter size has no adverse impact on Council's water system or neighbouring properties.

* Where firefighting requirements can be satisfied with a smaller water service.

QPRC &
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Draft Revenue Policy 2021-22

The charges for the Water Meter Size Reassessment are tabled below:

Water Meter Size Reassessment

Application fee (to commence the reassessment) ‘ $150

Subject to the assessment results the following fees may be applied:

Installation of new water meter Full replacement cost to owner

Interim water and sewer access charges :\t 50% of existing water meter access
ee

The Water Meter Size Reassessment interim charges are applied to both Water and Sewer Access charges.

The estimated rebate (cost to Council) for the Water Meter Size Reassessment program for 2021-22 is $5,227 for Water Fund and $13,360 for
Sewerage Fund.

Water Usage Charges - Potable water
Water Usage Charges — former Queanbeyan City Council
A charge will be raised in accordance with Section 502 of the Local Government Act on a quarterly basis on the usage recorded through the

water meter or meters connected to the property. The charge is set to recover costs including bulk potable water supplied by Icon Water (ACT).
Water usage will be charged at a single variable rate of $4.18 per kl for 2021-22 as follows:

Type Usage charge | Usage charge | Billable kilolitres Projected income
Per quarter per kl 2020-21 | per kl 2021-22 consumed 2021-22
Single Tier $4.10 $4.18 4,652,038 $19,445,519

Properties which are exempt from rates under Section 555 or 556 of the Local Government Act, will be charged at a single variable rate set at
$4.18 per kilolitre for 2021-22 for all water used.

} QPRC &
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Water Usage Charges — former Palerang Council

A charge will be raised in accordance with Section 502 of the Local Government Act on a quarterly basis on the usage recorded through the
water meter or meters connected to the property. Water usage will be charged at a single variable rate of $3.72 per kl for 2021-22 as follows:

Type Usage charge | Usage charge % change Billable kilolitres Projected income
Per quarter per kl 2020-21 | per ki 2021-22 consumed 2021-22
Single Tier $2.89 $3.72 28.7% 500,000 $1,860,000

Water Access Charges — Recycled Water

Water access charges are levied under the provisions of Section 501 of the Local Government Act to collect revenue from the property owners
who benefit from the availability or use of Council's water supply and comprise of:

* Residential and Non Residential properties that are connected to a Council water supply system and supplied with water from that

system.

* Vacant land which is situated within 225 metres of a Council water main, and is able to be connected to Council’'s Recycled water
supply, whether or not the property is actually connected to that water supply.

As part of the Googong development, Council will operate and maintain the Water Recycling Plant. The recycled water system is a separate
system from the potable water system. Therefore, Council must maintain duplicate infrastructure for recycled water infrastructure and will occur
different operational costs from the Potable system.

32

. Access Char Access Charge No of Assess Projected
Meter Size 202021 202122 | %Change | TuZt %0091 | Income 2021-22
20mm Recycled $277 283 20% 2257 636,280
25mm Recycled 433 5442 20% 0 0
32mm Recyded 709 5723 2.0% 0 0
40mm Recycled 1108 1130 2.0% 0 0
50mm Recycled 1731 1766 2. 6% 0 0
65mm Recycled 2926 2984 2.0% 0 0
80mm Recycled 4432 4521 20% 0 0
1700mm Recycled $6,025 $7.064 20% 0 30
2.252 636,280

QPRC &
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Water Usage Charges - Recycled Water

To promote water conservation, the pricing of recycled water has been calculated at the rate of 5% below the potable water price.

A charge will be raised for the use of the recycled water supply service on a quarterly basis based on the usage recorded through the water
meter or meters servicing each property. Council commenced supplying Googong residents with recycled water in December 2020 and will be
reviewing the cost of operating the recycled water plan over the coming years, which will be taken in to account for pricing decisions in future
years. Recycled water goes through a more thorough treatment process than potable water and is generally more expensive to produce.

Properties which are exempt from rates under Section 555 or 556 of the Local Government Act, will be charged at a single variable rate set at

$3.97 per kilolitre.

Consumption | Consumption . Billable i
Type e e Chaﬁrlme ol |nc§nr?ée2c;;$-22
2020-21 2021-22 Consumed
Single Tier $3.89 $3.97 2% 309,444 $1,228 493
309,444 $1,228.493
Total Water Revenue
2021-22 Projected Income from Water Charges

Queanbeyan City Water Access Charges $6,695 521
Palerang Water Access Charges $1,625,530
Queanbeyan City Water Usage Charges $19 445 519
Palerang Water Usage Charges $1,860,000
Recycled Water Access and Usage Charges $1,228,493
$30,855,063
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Sewerage Access Charges

Sewerage charges are levied under the provisions of Section 501 of the Local Government Act to collect revenue from property owners who
actually benefit or propose to benefit from the availability or use of a Council sewerage system and comprise of:

* Residential and non-residential properties that are connected to a Council sewer mains.

* Vacant land situated within 75 metres of a Council sewer main and is able to be connected to Council's sewerage supply, whether or
not the property is actually connected to that sewerage supply.

In accordance with NSW Office of Water's Best-Practice Management of Water Supply and Sewerage Guidelines, Council’'s sewerage pricing
structure consists of a uniform annual sewerage fixed charge for residential properties and a two-component pricing structure for non-
residential properties comprising of a fixed annual charge proportional to the size of the water supply service connected to the property and a
usage charge multiplied by a Sewer Discharge Factor (SDF) based on the type of business activity undertaken on the property.

Queanbeyan Sewage Treatment Plant Upgrade and Expansion

Council is currently planning for the upgrade and expansion of the Queanbeyan Sewerage Treatment Plant, at an estimated cost of $139
million; with final costings to be determined as the design progresses. The total cost is expected to be funded through a combination of capital
grants, sewer fund reserves, developer contributions from residential and business expansion, and loan funding. The total expected impact on
current users is a 10% increase in the annual sewer charge, spread over five years. Or 2% per annum for five years plus the annual indexation
amount. For 2021-22 the access charge will increase by 4%.

If Council is unable to source appropriate levels of capital grant funding or pass on an appropriate level of cost to developers for the expansion
of the Sewerage Treatment Plant, the cost to existing ratepayers may increase in future years.

Annual Sewerage Access Charges for former Queanbeyan City Council Residential properties

An annual sewerage access charge will apply to all single dwelling residential properties (including strata title units) and all units or dual
occupancy properties (whether strata title or not) as provided under Best-Practice Management of Water Supply and Sewerage Guidelines.

Where a parcel of land, categorised as Residential under single ownership, has more than one separate occupancy (e.g. a granny flat) the
charge will be equal to the Residential Sewerage Access charge multiplied by the number of occupancies, multiplied by a 50% discount.

Land that is vacant with no existing premise connected to the council sewer system, will be charged equivalent to 65% of the sewer access
charge for Residential properties.

QPRC &
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Access Charge Access Charge % Change No of Assess - Projected Income

2020-21 2021-22 March 2021 2021-22
Residential $708 $736 4% 16,691 12,290,000
Vacant Land $461 $479 4% 406 195,000
Multi-occupancies (additional premises) $354 $368 4% 1,170 431,000
18,267 12,915,000

Annual Sewerage Access Charges for former Queanbeyan City Council Non-Residential properties

All rateable land categorised as non-residential or land exempt from rates under section 555 or 556 of the Local Government Act (including
strata units) within the Queanbeyan sewerage supply scheme will be charged for each water supply service that is connected to the property in
order to reflect the potential load placed on the sewerage system.

Properties which are not separately metered, and all Non-Residential Strata Title units will be charged a sewerage service annual charge

equivalent to that of a Non-Residential property with a 20mm water connection. Land that is vacant with no existing premise connected to the
Council water supply will be charged a vacant land charge of $479.

meter size | 40000 O | M oz | % Chane | T e | T oran
20mm $708 $736 4% 839 618.000
25mm $1,106 $1,150 4% 139 160,000
32mm $1,813 $1,886 4% 56 106,000
40mm $2, 832 $2,945 4% 238 701,000
50mm $4,425 $4,602 4% 62 285,000
65mm $7,478 $7,777 4% 2 16,000
80mm $11,328 $11,781 4% 17 200,000
100mm $17,700 $18,408 4% 5 92,000
150mm $39,825 $41,418 4% _ _
1,358 2,177,000
35
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Annual Sewerage Access Charges for former Palerang Council Residential properties

All rateable land categorised as residential (including strata units) within the areas of Bungendore, Braidwood and Captains Flat sewerage
supply schemes will be charged for each water supply service that is connected to the property. Land that is vacant with no existing premises
connected to the Council water supply will be charged the equivalent to the annual sewerage access charge.

No of :
Access Charge Access Charge % Chan Assess - Projected Income
2020-21 2021-22 9¢ March 2021.22
2021
Residential $1,102 $1,133 2.8% 2,155 2,442,000
Vacant Land $1,102 $1,133 2.8% 200 226,600
2,355 2,668,000

Annual Sewerage Access Charges for former Palerang Council Non-Residential properties

All rateable land categorised as non-residential or land exempt from rates under section 555 or 556 of the Local Government Act (including
strata units) within the areas of Bungendore, Braidwood and Captains Flat sewerage supply schemes will be charged for each sewerage supply
service that is connected to the property. The charge will be proportional to the size of the water supply service connection to the property.
Land that is vacant with no existing premises connected to the Council water supply will be charged the equivalent to the 20mm sewerage

access charge.

The non-residential sewerage access charge is the maximum of:

i) the annual residential sewerage charge; and

i) sewerage discharge factor x annual access charge

36
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Metersize | A0 O | A a0zt | %Change | Nt ot
20mm $1,262 $1,304 3.3% 210 273 840
25mm $1,072 $2038 33% 10 20375
32mm $3,231 $3,338 3.3% 4 13.353
40mm $5,048 $5,216 3.3% 9 46,944
50mm $7,888 $8,150 3.3% 11 89,650
65mm $13,330 $13,774 3.3% B B
80mm $20,192 $20,864 3.3% B B
100mm $31,550 $32,600 33% 5 163,000
150mm $70,988 $73,350 3.3% } B

249 607,162

Sewerage Usage Charges (Section 502 of the LGA)

A sewerage discharge factor (SDF) applies to all non-residential sewerage infrastructure users. The SDF is applied to the total water usage
(measured by water meter) for properties and reflects the typical load properties place on the sewerage system. The SDF is the ratio of all
wastewater discharged from a premises to the sewerage system to the total water consumption, expressed as a percentage.

SDF for non-residential properties are determined by the type of activity undertaken on the property and are calculated as defined in the NSW
Office of Water ‘Liquid Trade Waste Regulation Guidelines April 2009'.

Sewerage usage charges will be recalculated based on comparable prior period consumption history, where there was a significant undetected
leak, where the owner provides evidence that the leak was rectified as soon as reasonably possible, and where there is evidence that the
leaked water was not discharged into the sewerage system.

Sewerage usage charges for non-residential properties in the former Queanbeyan City Council area will be calculated by applying the business
category SDF to the sewerage usage charge of $1.27 per kl for 2021-22 and are raised to cover the sewerage treatment costs.

Sewerage usage charges for non-residential properties in the former Palerang Council area will be calculated by applying the business
category SDF to the sewerage usage charge of $3.14 per ki for the 2021-22.

QPRC &
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The estimated income from non-residential sewerage usage charges for former Queanbeyan City Council for 2021-22 is $468,000.

The estimated income from non-residential sewerage usage charges for former Palerang Council for 2021-22 is $133,000.

2021-22 Total Income Sewerage Charges Queanbeyan-Palerang Regional Council
Former Queanbeyan City Council Access Charges | $15,092,000
Former Palerang Access Charges $3,275,162
Former Queanbeyan City Council Usage Charges $468,000
Former Palerang Usage Charges $133,000

$18,968,162

Liquid Trade Waste Charges

Liquid Trade Waste means all liquid waste other than sewage of a domestic nature.

Under the Best-Practice Management of Water Supply and Sewerage Guidelines?®, liquid trade waste pricing requires appropriate annual trade
waste fees and user charges for all liquid trade waste dischargers. Local Water Utilities (LWU) must issue a trade waste approval to each liquid
trade waste discharger connected to the sewerage system, and must annually inspect the premises of each discharger. Council is the LWU.

Liquid trade waste dischargers have a trade waste discharge factor (TWDF) added to their sewerage discharge factor (SDF) to determine their
total sewerage usage charge. Similar to the SDF, the TWDF have been determined using category of business guidelines set by the NSW
Office of Water.

The trade waste usage charge for non-residential properties in the former Queanbeyan City Council area will be calculated by applying the
business category TWDF against the liquid trade waste usage charge of $2.57 per kilolitre.

The trade waste usage charge for non-residential properties in the former Palerang Council area will be calculated by applying the business
category TWDF against the liquid trade waste usage charge of $3.21 per kilolitre.

> Best Practice Management of Water Supply and Sewerage Guidelines, August 2007, Department of Water and Energy,
https//www industry nsw.gov.au/ data/assets/pdf file/0004/147073/town planning water utilites best-
practice management of water supply and sewerage guidelines 2007 pdf
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Usage charges will apply to Category 2 and 3 liquid trade waste dischargers and charges will be calculated as defined in NSW Office of Water,
Liquid Trade Waste Regulation Guidelines April 2009.

If a liquid trade waste discharger fails to comply with Council’s approval conditions by creating liquid waste which is not pre-treated and is likely
to cause damage to the environment or an extra load on Council's Sewage Treatment Plant, they will be subject to a non-compliance charge.

The annual trade waste are shown below and have increased to reflect the actual cost of treating the liquid trade waste. The annual trade
waste charge appears on the annual Rates Notice, while the usage charge is issued with the quarterly water accounts.

Liquid Trade Waste Annual Charges and Usage Charges® for Former Queanbeyan City Council

Annual Trade

Annual Trade

No of Projected Liquid Trade Waste | Liquid Trade Waste %
e e UL Wa;:;g_g:rge w’;:;f_g;’ge Assess | Income 2021-22 Usage Rate 2020-21 | Usage Rate 2021-22 | Change
Category 1 - complying N/A N/A NJA
- - $120 $120 52 $6,240
S;fglii':; non $2.52 per K $2.57 per ki 2.0%
Category 2 - complying $2 52 per ki $2.57 per ki 2.0%
~ $120 $120 119 $14,280
ijg;’:gz non $19.71 per ki $19.71 per ki 0%
As stated in LTW As stated in LTW
Category 3 $780 $780 6 $4 680 Excess Mass Excess Mass 0%
charges charges
Totals 177 $25,200

https //www industry nsw.gov.au/

¢ Liquid Trade Waste Management Guidelines 2021, NSW Department of Planning, Industry and Environment,
data/assets/pdf file/0010/14 7088/trade-waste-management-quidelines pdf
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Liquid Trade Waste Annual Charges and Usage Charges for Former Palerang Council

Annual Trade Annual Trade Projected A L o
Trade Waste category Waste Charge Waste Charge . Income 2020- e s S =
2020-21 2021.22 Assess 21 Usage Rate 2020-21 | Usage Rate 2021-22 | Change
Category 1 - complying N/A N/A N/A
_ - $98 $98 48 $4,704
gjrtne&:i':; non $3.15 per ki $3.21 per ki 2.0%
Category 2 - complying $3.15 per ki $3.21 per kl 2.0%
_ $196 $196 53 $10,388
gj&e&%gz non $19.00 per ki $19.00 per ki 0%
As stated in LTW As stated in LTW
Category 3 $655 $655 0 0 | Excess Mass Excess Mass 0%
charges charges
Totals 101 $15,092

Water and Sewerage Dividend

Section 409 (6) of the Local Government Act enables Council to declare a dividend from the Queanbeyan water and sewerage operations. No
dividend is proposed for 2021-22 from either utility. When the Integrated Water Cycle Management Plan (Queanbeyan) is adopted, dividends
may then be introduced. The Long Term Financial Plan forecasts dividends as a source of revenue.

Domestic Waste Management

In accordance with Section 496 of the Local Government Act, Council must make and levy an annual charge for the provision of domestic

waste management services for each parcel of rateable land for which the service is available.

Where an urban domestic waste collection service is available but not used by a customer, that customer will be charged a single standard

domestic waste collection service applicable for that type of property. Vacant properties (i.e. properties without a dwelling) within the urban
domestic waste collection service area will be charged a vacant domestic waste charge.

40
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Council’s annual charge for domestic waste management services applies to each occupied residential unit which includes dwellings and each
separate occupancy in any flat, townhouse, duplex, dual occupancy, or similar type multi-unit residential development, including non-rateable
residential premises. It does not include service for a secondary dwelling (as defined in the Environmental Planning and Assessment Act 1979)
which are charged as an optional additional service.

Draft Waste Management Strategy and Harmonisation of Waste Management Charges
Council has developed a draft Waste Management Strategy that will be placed on public exhibition concurrently with the Draft Revenue Policy.

The draft Waste Management Strategy seeks to achieve the following objections:

+ Significantly increase the rate of waste diverted from landfill towards NSW targets — by implementing additional waste separation and
recycling measures including food organics and green organics (FOGO) or green organics (GO).

+ Remove differences in service offerings to former Palerang and former Queanbeyan residents by increasing the level of service to the
highest offered by either of the former Councils

* Improve efficiencies by aligning the waste management practices and waste movements of the former two Council’s, which have
continued to operate as separate businesses since amalgamation.

* Harmonise waste management charges across the Council area.

Harmonisation of waste management charges, with implementation of service improvements and waste minimisation and landfill diversion
strategies will generally result in an increased cost of service to former Queanbeyan ratepayers, and a decreased cost to former Palerang
ratepayers.

This Revenue Policy recommends the harmonisation be phased in over 3 years to minimise the one-off financial impact to ratepayers.

Domestic Waste Management

In accordance with Section 496 of the Local Government Act, Council must make and levy an annual charge for the provision of
domestic waste management services for each parcel of rateable land for which the service is available.

Where an urban domestic waste collection service is available but not used by a customer, that customer will still be charged a single standard
domestic waste collection service applicable for that type of property. Vacant properties (i.e. properties without a dwelling) within the urban
domestic waste collection service area will be charged a vacant domestic waste charge.
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Draft Revenue Policy 2021-22

Council's annual charge for domestic waste management services applies to each occupied residential unit which includes dwellings
and each separate occupancy in any flat, townhouse, duplex, dual occupancy, or similar type multi-unit residential development,
including non-rateable residential premises. It does not include service for a secondary dwelling (as defined in the Environmental

Planning and Assessment Act 1979) which are charged as an optional additional service.

Domestic Waste Charges

Estimated
Code Type Assessments Charge income 2021-22
DWMA1 Urban - SUD - 3 Bin 16,482 $315 $5,191,830
DWM2 Rural - SUD - 2 Bin 1,017 $170 $172,890
DWM3 Rural - SUD - 1 Bin 566 $82 $46,412
DWM4 Vacant - Urban & Rural 1,287 $28 $36,036
DWM5 Urban - MUD - 3 Bin 58 $315 $18,270
DWM6E Rural - SUD - Bin Compound 49 $160 $7.840
DWM7 Urban - MUD - 2 Bin 3,517 $205 $720,985
DWMA1 Additional 140L Waste bin (urban collection zones — weekly collection — per bin) 75 $148 $11,100
DWMAZ2 Additional 240L Waste bin (urban collection zones — weekly collection — per bin) 30 $176 $5,280
DWMA3 Additional 240L Waste Bin (rural collection zones — fortnightly collection — per bin) 20 $80 $1,600
DWMA4 Additional 240L Recycling bin (urban and rural zones — fortnightly collection — per 99 $79 $7.821
bin)
DWMAS Additional 240L FOGO bin (urban zones — fortnightly collection — per bin) 156 $79 $12,324
Available to strata complexes with charges levied to body corporate
DWMU1 Upsize 140L waste to 240L waste —weekly collection 28 $101 $2.828
DWMU2 Upsize 140L waste to 360L waste (urban collection zones — weekly collection — 18 $202 $3,636
per bin — existing services only)
DWMU3 Upsize 240L waste to 360L waste (rural collection zones — fortnightly collection — 2 $101 $202
per bin — existing services only)
DWMU4 Upsize 240L recycling to 360L recycling (urban and rural zones — fortnightly 281 $50 $14,050
collection — per bin — existing services only)
$6,253,000
A
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Draft Revenue Policy 2021-22
Base DWM Charges (DWM1 — DWM7)

The charge for each service is based on the cost of providing that service. The charge reflects the reasonable operating and planning costs in
providing the services relevant to each charge type. Further details of charge types are provided below.

A SUD is a single unit dwelling, typically a standalone house on a freehold lot.

A MUD is a multi-unit dwelling, typically a dwelling located on some form of strata or community lot.
DWM1 - Urban - SUD - 3 Bin

DWM1 is charged on individual dwellings (SUD) in the urban areas of QPRC with a 3 bin service. Typically, this includes the urban areas of
Braidwood, Bungendore, Captains Flat, Googong, Jerrabomberra and Queanbeyan.

The charge is based on the cost of providing the service. The charge reflects the reasonable operating and planning costs in providing the
following services:

* weekly collection, removal and disposal of residual waste in a 140L mobile garbage bin (MGB)

+ fortnightly collection, removal and processing of commingled household recyclables in a 240L MGB

+ fortnightly collection, removal and processing of food organics and garden organics waste a 240L MGB

¢ collection and removal of clean up rubbish (up to one trailer load per collection) from the property on two occasions in each financial
year.

DWM2 - Rural — SUD -2 Bin

DWM2 is charged on individual dwellings (SUD) in the identified rural areas of QPRC with a 2 bin service. Not all rural areas of QPRC are
provided with a domestic waste management service.

The charge is based on the cost of providing the service. The charge reflects the reasonable operating and planning costs in providing the
following services:

» fortnightly collection, removal and disposal of residual waste in a 240L mobile garbage bin (MGB)

» fortnightly collection, removal and processing of commingled household recyclables in a 240L MGB
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SUDs located within the former QCC areas of Carwoola or Royalla that opt to have both residual waste and recycling collections will be levied
this charge.

DWMS3 - Rural - SUD - 1 Bin

DWM3 is charged on individual dwellings (SUD) in the identified rural areas of QPRC with a 1 bin service. Not all rural areas of QPRC are
provided with a domestic waste management service.

The charge is based on the cost of providing the service. The charge reflects the reasonable operating and planning costs in providing the
following services:

» fortnightly collection, removal and processing of commingled household recyclables in a 240L MGB
SUDs located within the former QCC areas of Carwoola or Royalla that opt to have both recycling collections only will be levied this charge.
DWM4 - Vacant - Urban & Rural

Vacant properties (i.e. properties without a dwelling) within an identified domestic waste collection service area will be charged a vacant
domestic waste charge.

SUDs located within the former QCC areas of Carwoola or Royalla that opt to not have recycling collections will be levied this charge.
DWMS5 — Urban - MUD - 3 Bin
DWMS5 is charged on multi-unit dwellings (MUD) in the urban areas of QPRC with a 2 bin service.

The charge is based on the cost of providing the service. The charge reflects the reasonable operating and planning costs in providing the
following services:

* weekly collection, removal and disposal of residual waste in a 140L mobile garbage bin (MGB or equivalent)

+ fortnightly collection, removal and processing of commingled household recyclables in a 240L MGB (or equivalent)

+ fortnightly collection, removal and processing of food organics and garden organics waste in a 240L MGB (or equivalent)
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* collection and removal of clean up rubbish (up to one trailer load per MUD per collection) from the property on two occasions in each
financial year.

Depending on site arrangements and available space, service may be provided as either a shared service (i.e. one 240L waste bin between
two units) or individual services. Larger bins may also be provided to suit operational and site requirements.

Dependent on the service arrangements, bulky waste collections may also occur either via bookings arrangement or on scheduled days.

Depending on site arrangements and available space, service may be provided as either a shared service (i.e. one 240L waste bin between
two units) or individual services. Bulky waste collections may also occur on a bookings arrangement or on scheduled days.

DWMG6 — Rural - SUD - Bin Compound

DWME is charged on individual dwellings (SUD) in the identified rural areas of QPRC with a 2 bin service that for issues related to access have
opted to store their bins at a designated waste bin compound.

The charge is based on the cost of providing the service. The charge reflects the reasonable operating and planning costs in providing the
following services:

+ fortnightly collection, removal and disposal of residual waste in a 240L mobile garbage bin (MGB) from a bin compound
+ fortnightly collection, removal and processing of commingled household recyclables in a 240L MGB from a bin compound

DWM?7 - Urban - MUD -2 Bin
DWMY is charged on multi-unit dwellings (MUD) in the urban areas of QPRC with a 2 bin service.
The charge is based on the cost of providing the service. The charge reflects the reasonable operating and planning costs in providing the

following services:

» weekly collection, removal and disposal of residual waste in a 140L mobile garbage bin (MGB or equivalent)

» fortnightly collection, removal and processing of commingled household recyclables in a 240L MGB (or equivalent)

¢ collection and removal of clean up rubbish (up to one trailer load per MUD per collection) from the property on two occasions in each
financial year.
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Depending on site arrangements and available space, service may be provided as either a shared service (i.e. one 240L waste bin between
two units) or individual services. Larger bins may also be provided to suit operational and site requirements.

Dependent on the service arrangements, bulky waste collections may also occur either via bookings arrangement or on scheduled days.
Additional Domestic Waste Services (DWMA1 — DWMADS)

These charges are for additional bins requested by the owner of the premises for garbage, recycling and greenwaste. Charges are
based on each additional bin provided. An owner may order any number of additional bins.

Where additional bins are requested for strata or other residential domestic body corporate arrangements, the cost will be levied to
the Body Corporate. It will be the responsibility of the Body Corporate to allocate costs to individual unit owners.

Upsized Domestic Waste Services (DWMU1 — DWMU4)

These charges are for bins of a larger size than normally offered and requested by the owner of the premises. Charges are based
on each additional bin provided. An owner may order any number of additional bins.

Where additional bins are requested for strata or other residential domestic body corporate arrangements, the cost will be levied to
the Body Corporate. It will be the responsibility of the Body Corporate to allocate costs to individual unit owners.

Additional and Upsized Domestic Waste Services

Where an owner requests an additional bin that is also larger than that normally offered, both a DWMU and DWMA charge will be
levied.

For example, if an owner in a DWM1 area requests an additional recycling bin, but wants a 360L bin, they will be charged both
DWMAZ2 and DWMU3 in addition to their base DWM1 charge.

General Waste Charge

A general waste charge will be levied on all rateable land within QPRC in accordance with s.501 of the Local Government Act. A
general waste charge will be levied on all non-rateable land in accordance with s.502 of the Local Government Act.
QPRC ¥
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Property Service Location

Annual Charge

Annual Charge

No of Assess -

Projected

Business Waste Management

2020-21 2021-22 March 2021 Income 2021-22
All areas of the former Palerang Council LGA excluding areas west of $390 $362 7 604 $2 752 648
Queanbeyan River
All areas of the former Palerang Council LGA west of Queanbeyan $28 $80 613 $49 040
River
All areas of the former Queanbeyan City Council LGA Nil —New Charge $80 18,199 $1,455,920
26,416 $4,258,000
2021-22 Total Income Domestic Waste Charges Queanbeyan-Palerang Regional Council
Domestic Waste Management Charges $6,253,104
General Waste Annual Charges $4 257 608
$10,525,706

In accordance with Section 501 of the Local Government Act, Council will charge an annual waste management charge for all non-

domestic customers provided with a collection service.

Council recognises that many businesses operate private waste removal services because of the nature of their manufacturing or business
processes. In these premises Council's waste service is not required. However, Council incurs costs in the administration and provision of
the waste and recycling bins in business premises. As a result, Council imposes a mandatory charge for the availability of the service and
an optional charge if the owner chooses to actually have a waste or recycling bin collected from the premises.
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Waste Availability Charge BW1

Council's non-residential waste availability charge is applied to each parcel of land which is occupied for predominantly for non- residential
purposes within a domestic waste zone. The charge will apply to ratable properties and those properties which are exempt from rates under
Section 555 and 556 of the Local Government Act which are occupied for non-residential purposes, regardless of whether they utilise
Council's waste management services. It covers Council's administrative costs of operating the business waste management program,
access to the WAMI and advice and educational services such as ACTSmart and the school waste education program.

Where a property (other than a non-rateable property), includes both a commercial and residential component, the following charges shall
be made:

+» A BW1 waste availability charge; and

* A business waste charge if the service is utilised; and

¢ A separate mandatory domestic waste and recycling charge for each residential dwelling at the same site. (the type of DW charge at the
discretion of the Waste Minimisation Coordinator, depending on the nature of the site)

*» Examples of such premises include a shop with a dwelling at the rear or upstairs, a premise incorporating shop top housing, a
caretakers unit in an industrial area.

Where a non-rateable premises includes both a business (as described in the dot points above) and A residential component, the
premises will be charged a BW1 charge, a business waste charge if service utilized, and a separate mandatory domestic waste
charge for each residential dwelling at the same site (includes retirement villages).

Business Waste Services 2021-22

In accordance with Section 501 of the Local Government Act, Council will charge an annual waste management charge for all non-
domestic customers provided with a collection service. All optional business waste services are based on the cost of providing the
service. The charges reflect the reasonable administrative, operating and planning costs of providing the following services:

* Weekly collection, removal and disposal of up to 240L of light commercial/office waste (BW2)
¢ Fortnightly collection and removal of up to 240L of light commercial/office recyclables (BW4)

« Fortnightly collection and removal of up to 240L of green waste only where the contractor agrees to service those premises. (BW8)
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* Accesstothe ACT Smart business and office recycling program

* Access to School Waste Education Program (schools only)

Type 2020-21 2021-22 N:e":;:;:f Plr::) ::d
BW1 waste availability charge (compulsory) $96 $137 1,381 $189,197
BW?2 for each 240L Waste bin (optional) $262 $133 1,322 $175,826
BWa3 for each 240L Recycling bin (optional) $94 $94 916 $78,020
BW4 for each 240L Greenwaste bin (optional) $94 $90 67 $6,390
$449,443

General Waste Rules and Definitions

Council’'s Waste, Organics and Recycling Bins rules of use

Council-issued waste, recycling and organics bins remain the property of Council and must remain at the premises to which they have been
issued.

Only Council-issued waste/ recycling/ organics bins will be serviced by Council’s waste services. Non-Council bins will not be serviced by
Council.

Individual houses, rural premises and units that have their own sets of bins issued by Council, are required to present bins the evening before
scheduled collection to the kerbside/ roadside. Ensure handle faces away from the road, lids are closed, bins are unobstructed, and contain the
correct materials for each type of bin. Bins are to be stored securely as soon as possible after collection.

Multi-unit premises that share Council-issued bins are to leave bins in waste enclosures for servicing. Bin lids are to be closed with correct
items to be disposed in each type of waste bin.

Any damage that Council considers is not usual wear and tear or damage that is a result of third party damage due to the resident or business
not retrieving their bin after collection, will require the ratepayer to pay the replacement cost as specified in Council’s fees and charges.
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Lost and Stolen Bins

In the event that the bin has been stolen or considered lost, Council will investigate the matter. If Council determines the loss of the bin is due
to one of the following, the occupier/ratepayer/managing agent will be charged for the cost of replacement bins as specified in fees and
charges:

* The resident or business not retrieving their bin after collection
* Not storing the bins securely
¢ Bins that go missing between a change of tenancy or ownership.

The decision to replace the bin is at the discretion of the Council.

Stormwater Management Services Charge

In accordance with Section 496A of the Local Government Act 1993 Council will charge a ‘stormwater management service charge’ against
rateable properties for which the service is available. Council has identified the residential and business properties that are within Council’s
urban stormwater catchment areas that will be levied this charge for the 2021-22 financial year.

Properties categorised as Residential (Not being Strata Titled)

A flat charge of $25 for a stormwater management service charge is to be charged against each eligible assessment categorised as residential
within the urban stormwater catchment. This charge is uniform across all urban catchment areas to minimise administration costs.

Properties categorised as Residential (Strata Units)

The cost of managing stormwater runoff from impervious surfaces is usually substantially less per residential strata lot than per standard
residential property. It is for this reason that a flat charge of $12.50 for a stormwater management service charge is to be levied against each
eligible residential strata unit within the urban stormwater catchment. This charge is uniform across all urban catchment areas to minimise
administration costs.

Properties categorised as Business (Not being Strata Titled)

A stormwater management service charge is to be charged against each eligible assessment (not being strata titled) categorised as business
within the urban stormwater catchment area based on the total area of the assessment.
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A charge of $25 plus an additional $25 for each 350m? or part thereof by which the area of the parcel of land exceeds 350m? for land within the
Queanbeyan urban stormwater catchment area.

A charge of $25 plus an additional $25 for each 1,200m2 or part thereof by which the area of the parcel of land exceeds 1,200m? for land within
the Bungendore and Braidwood urban stormwater catchment areas.

The criteria for charging business properties by using property areas has been recommended using the guidelines provided by the Office of
Local Government.

Scenario 1 — Business Strata Units Only

If the strata complex contains only business properties (i.e. not mixed development) the charge per strata unit will be calculated by using a
charge of $25 per 350m? of the land area occupied by the strata scheme (or part thereof), proportioned by the unit entitlement of each lot in the
strata scheme. In the event that this approach results in charge of less than $12.50 per unit, a minimum charge of $12.50 will be levied on each
strata unit. If the strata complex is located in the Bungendore or Braidwood urban stormwater catchment, the land area of 1,200m? is used for
the charge calculation.

This method of charging is consistent with the methodology used to charge non-strata titled business properties.
Scenario 2 — Business and Residential Strata Units (Mixed Development)

If the strata complex contains mixed development (i.e. properties rated as both business and residential) the dominant rating category of the
total parcel of land, using data provided by the Valuer General, must be determined and charges will apply for Business strata units or
Residential strata units as previously adopted. In the event that a mixed development is 50% residential and 50% business, Council has the
discretion to determine whether to charge the property as a residential or business property.

Urban Land Exempt from the Stormwater Management Service Charge

The same exemptions that apply to non-rateable properties for other rates and charges also apply in respect of the stormwater management
service charge pursuant to the Local Government Act. In addition, the following properties are also exempted from this charge under the
provisions:-

* Rateable land owned by the Crown.
* Rateable land under a lease for private purposes granted under the Housing Act 2001 or the Aboriginal Housing Act 1998.

¢ Vacant Land.
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Councils are also not to levy the charge on properties where they do not provide a stormwater management service.

Draft Revenue Policy 2021-22

Stormwater | Stormwater $ No. Projected
Levy Levy Assessments/ Income 2021-22
Type Change Units
2020-21 2021-22
Residential $20.00 $25.00 $5.00 10,275 $205,500
Residential - strata/flats $12.50 $12.50 - 5,334 $66,675
Queanbeyan Business
Premise (per 350m?) $20.00 $25.00 $5.00 4,322 $86,440
Bungendore/Braidwood
Business Premise (per New charge $25.00 $25.00 140 $3,500
1200m3)
Business strata units (per
350m2) $12.50 $12.50 - 239 $2,088
20,310 $365,100
52
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Map: Queanbeyan Urban stormwater catchment area Map: Bungendore Urban stormwater catchment area
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o S e s
© Lang & Propery inforsicn 2016

Stormwater levy boundary ‘

Map: Braidwood urban stormwater catchment area
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Pricing Policy

Council has assessed the cost of providing each of its services and programs to decide who should pay — property owners, through higher
rates, or users of services through fees and charges.

Council reviews its fees and charges on an annual basis with the view of optimising the revenue base whilst at the same time attempting to
ensure that the level of fees and charges are fair and equitable for community members using Council services.

The spectrum of services and programs provided by Council is very broad; at one end are customers who consume private services, who
directly obtain specific benefits. They should pay for the full cost of the service through user fees and potentially a market margin to achieve a
commercial market return that can contribute to the provision of public type services. At the other end of the spectrum are those services that
are provided for public good with little or no charge to the consumer of the service.

However, many of Council's services have a mix of public and private characteristics, so the challenge and opportunity for Council is to
determine the most effective revenue strategy to fund the total service provision of Council. Strategically, this will enable Council to rebalance
the revenue streams and identify those services that require future adjustments to the current service pricing regime. This supports Council’'s
‘Narrow the Gap’ principle which aims to progressively map and match asset and service expenses to related revenue sources, to inform and
influence Council funding options so that the gap between those costs and revenues can be identified and policy levers utilised to improve
alignment over time.

Service Funding Targets

Service funding targets set the level of revenue that is appropriate for users to contribute for services, and offsets the increasing cost of
services otherwise passed on to ratepayers through the general rate. Private services that benefit specific users are often better funded by user
fees and charges, however many of Council’s services have a mix of public and private characteristics. Council determines the source of
funding for each service, considering equity between generations, fairness and affordability. The targets are shown in the summary tables, with
detail and explanation describing the relevant equity considerations.

The specified funding source proportions are indicative only. They are not intended as an exact proportion, rather as a guideline or target. It is
recognised that within each activity in any given year there may be justification for variation from those proportions. This could be from changes
to market conditions, government policy or the demand for Council services. In order to reflect the uncertainty involved in these targets a range
in each activity has been assessed.
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Figure 4 — Methodology for determination of Service Funding Targets

- R
Activity level Council level
A I S
14 T 4
Identifying activities Funding sources for each Funding required
What services and Actity * Rates
levels of service should Consideration of: «  Feesand charges
ided?
e provided * Community outcomes * Debt
* Beneficiary pays * Reserves
* Exacerbator pays * Grants
* Intergenerational
equity
* Costs/benefits of
separate funding of
the activity
\& /

Community Service Obligation

The first step to determine the most appropriate source of funding for each service is consideration of the community outcomes and distribution
of benefits between the community as a whole, any identifiable part of the community, and individuals.

56 QPRC

185



9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 2 - Draft Revenue Policy 2021-22 (Continued)

Draft Revenue Policy 2021-22

Rating income is typically used to fund (or partly fund) infrastructure and services that are characterised as public goods or mixed goods where
direct cost recovery is not practical or appropriate and where there are social reasons to distribute the cost of service provision across the
community. The public benefit component for each Council service is also known as the Community Service Obligation (CSO).

A CSO arises when Council is required to carry out activities relating to outputs or inputs which it would not elect to do on a commercial basis,
and which other businesses in the public or private sectors do not generally undertake, or which it would only do commercially at higher prices.”
Council’'s CSO’s are generally funded by rates and non-specific grants (the Financial Assistance Grant).

In making a judgement and determination on the apportionment of CSO for each service and program, the following characteristics have been
considered:

1. The user / beneficiary pays principle: An activity should be funded on a user pays basis if an individual or group of individuals directly
receive benefits of the activity exclusively and the costs of the activity can easily be attributed to that individual or group of individuals.

2. The intergenerational equity principle: For long-life infrastructure and services that will continue to occur over time, future users
should enjoy the same, or improved standard of services at an equivalent future cost.

For instance, investment in the community roads and stormwater infrastructure provides a long-term and ongoing benefit to the
community , whereas a one-off grant for a particular activity will typically be short-term and temporary in nature.

3. The exacerbator / polluter pays principle: The extent to which the actions (or inaction) of particular individuals or groups contribute to
the need to undertake the service. The principle suggests that fees should be set to disincentivise activities that negatively impact the
achievement of community objectives.

4. The costs and benefits, including consequences for transparency and accountability, of funding the activity distinctly from other
activities: This considers the efficiency or ability to separate and identify costs and then collect revenue, and the impact on demand for
services.

5. Community merit principle: The use of private goods and services can also result in benefits to third parties - people who don't
directly use them. In these cases, Council considers that the service may be provided on the basis of community need rather than
willingness to pay. Eg regional sporting facilities.

The following tables show the analysis for each Council Service and Program, rate the importance of the 5 considerations against each service
from Low to High and provide Council’s determination of the CSO.

7 Steening Committee on National Performance Monitoring of Govemment Trading Enterprises (SCNPMGTE) 1994 p 8
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Figure 5 Assessment of Community Service Obligation

Draft Revenue Policy 2021-22

User/ Affordability /
Service Program Outputs beneficiary ";m:{&" E"':::;'b’ c::““.;"“d Community cso m Rationale
group merit
Culture Cultural Exhibitions H M L H H 90-95% 5-10% Events are often run in public spaces, normally with no imits on
Development Community Workshops attendance, with the intention of encouraging paricipation, vibrancy
Cultural Arts Assistance and liveability. Therefore, it is often difficult to identify and charge
Public Art individuals, and not appropriate to charge for entry.
Cultural & Arts Consultative
Committee The prncipal benefits are to the community as a whole
Performance Live performance program H M L M M 25-35% 65-75% C ity attendance of performing arts events facilitated by QPRC
Venue hire for events can be easily traced to private benefit.
Q Board
Artists and organisations are clearly direct beneficiaries of the usage
of the Q.
There is also a public benefit in having the facility available to
community members and community groups.
Community Community Centres H H H M M 65-715% 35-45% | QPRC's halls are predominantly used by community groups for social
Gathering Bicentennial Hall and recreational use. While individuals and local communities benefit
from the use of the facilities there is also a public benefit in having
halls available to all people in region
Events Economic & Community H L L H H 90-95% -10% Community attendance of events facilitated by QPRC can often not
Events be traced back to private individuals.
Cultural Events
Environmental Events The principal benefits are fo the community as a whole - these events
Civic Events bring people together, encouraging community identify and cohesion.
They help build a sense of pride in the LGA and add to QPRC's
reputation.
Museums Queanbeyan Historical H M L H M 100% 0 Council's museums are opened by volunteers, and the cost of
Museum collecting museum entry would outweigh the benefit.
Queanbeyan Print Museum
Braidwood Historical A
Community | Children Family Day Care H H L M H 5-15% 85-95% | The NSW Government have responsibility for funding children’s
Abaoriginal Play School services, and therefore, Council's CS0, and the cost to Counci
Children's Service Projects ratepayers, is low.
Early Intervention and
E;ar:;:ant Program for young Family Day Care and children's services allows greater freedom for
working parents as well as social and educational benefits for
children. Whilst private benefits accrue to the direct recipients, the
benefit of children's services is also felt across the community.
Youth Youth Centre H H L M H 85-95% 5-15% Although the benefits will accrue to the groups and individuals who
Early Intervention & Placement are recipients of the funding, the development of young people
Prevention Program provides benefits across the community. An improved quality of life
Youth Interagency Network delivers clear private benefits and this complements the wider
Youth Week Event community indirectly gaining from positive externalities such as an
energetic and valuable community members / labour force
User pays is inconsistent with the idea of strengthening community
initiatives.
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User/ Affordability /
Intergenerati | Exacerbator Costs and Private
Service Program Outputs beneficiary Community cso Rationale
T onal equity pays benefits et Benefit

Aged Active Ageing H H L M H 100% 0 User pays is inconsistent with the idea of strengthening community

initiatives.

C Prog and Projects H M L M H 95-100% 0-5% Although the benefits will accrue to the groups and individuals who

Development Community Networks are recipients of the funding, the wider community also benefits from
Support for Community the expenditure.

Groups
Social Planning User pays is inconsistent with the idea of strengthening community
Community Safety initiatives.
MNSW Government has some CSO for community development and
may provide program specific funding.

Engagement Community Engagement L L L H H 100% 0 The benefit of engagement and consultation is available to all
Target Groups Engagement residents and ratepayers
Consultation Calendar
Community Engagement
Strategy

Customer Integrated customer service L L L H H 85-100% 0-15% The benefit of customer service is available to all members of the
Call Centre community.

Client feedback
Client Survey Some time spenton private benefit work such as providing copies of
MNew Residents planning documents and information is able to be directly recovered
Education Library Collection management M H M H H 95-98% 2-5% The availability of public facilities, recreational reading, school holiday
Digital Services programs, digital services and the availability of reference materials
Regional Support for research projects benefits the individual users - however imposing
fees would resultin a significant reduction in usage and issues.
Some user charges can be applied for specialised services and
programs.
The acquisition of knowledge has a high public benefit through
improved knowledge, greater literacy and a well educated
communi !l'

By-Laws Parking L L H M L o 100% The cost should be borne by traffic offenders and other offenders, as
Private Carparks via it is the carrying out of offensive activities that gives rise to the need
agreeaments for the service.

Abandoned Vehicles

Local Order Policies Additionally, financial disincentives are put in place through fines

Community Education

Control of Burning These services recovery significantly more revenue, through
enforcement than the operating costs. This supports Council's
transport and parking strategies that aim to improve access to on-
street parking, and generate additional funding for reinvestment into
the CBD.

Animals Companion Animals H L H M H 55-65% 35-45% The collection and eventual redistribution of animals in society
Management provides significant environmental public benefits as their protection
Animal Pound and overall quality of life is significantly improved. This activity also
Suburban Wild Cat Patrol gives rise to private benefits for pet owners.

Stock on Road
Most of the income recovered is based on fines, and set by State
Government regulation, outside Council control.
QPRC
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User/ Affordability /
Intergenerati | Exacerbator Costs and Private
Service Program Outputs beneficiary Community cso Rationale
T onal equity pays benefits et Benefit
Recreation Indoor Sports Indoor Sports Cenfre H H L H H 50-60% 40-50% There are direct social and healh benefits for the community derived
Operation from the availability of the Indoor Sports Facilities.
Sporting Gallery
Users of the facilities are also private beneficiaries and user fees
reflect this, however they do not cover operational costs.
The cost of owning and maintaining the facilities is funded by
ratepayers, and the cost of operations is sul d by ratepayers.
Aquatic Queanbeyan Aquatic Centre H H L H H 35-45% 55-65% Swimming pools provide social benefits such as swimming lessons,
Operation leisure opportunities and fitness for the elderly, people with health
Swim School issues, children, parents and all sections of the community.
Regional Swimming Pools
The users of the pools are private beneficiaries and direct user
charges are in place, however they do not cover all operational cosis.
Hence ratepayers fund the cost of pool infrastructure, and subsidise
the cost of pool operations.
Council's strategy is to incrementally reduce the CSO to match the
cost ofinfrastructure provision - but only if it assesses that the user
fees remain affordable for the majority of users.
Business Economic Economic Development L L L H H 100% 0 Private beneficiaries are the individuals that gain employment,
Marketing retailers, lourist operators, motels and other businesses, but the
Smart Cities Initiative whole community benefit from an increased population, wealth,
Regional Liaison employment, higher standard of living, improved recreation and
Business Networks larger rating base.
Business Excellence Awards
Skills and Industry
Development
CBD Transformation Strategy
Tourism Visitors Information Centre M L L H M 100% 0 Increased visitation derived from tourism marketing and programs
Tourism Planning delivers economic benefit to business owners and employees, and
Marketing the wider community through increased visitor spend, employment,
Regional Coordination improved recreation and more social events
Place Business Liaison M L L H H 100% 0 Private beneficiaries are the individuals that gain employment,
o Cl Promotion refailers, tourist operators, motels and other businesses, but the
Presentation of the CBDs whole community benefit from an increased population, wealth and
CBD Master Plan larger rating base. Place management delivers improved commercial
Shop Local Initiative returns, increased property values and activated safe public spaces
Red Umbrella Markets / Pop for the whole community to enjoy.
Ups
Place Activation
Saleyards Braidwood Saleyards H M L H M o 100% Direct benefits accrue to the agents, buyers and sellers who use the
Truckwash facility, and user fees are set to recover costs + a commercial margin
to reinvest into the future renewal and upkeep of the faciity.
Caravan Parks Caravan Park H L L H L o 100% The pnmary beneficiaries are the users and lesees of the properties
Riverbank Café Lease They are considered an investment type of asset and therefore a
commercial rate of retumn is expected.
QPRC "5'-
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Intergenerati | Exacerbator Costs and Private
Service Program Outputs beneficiary Community cso Rationale
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Health Food / Premises Public Pool Monitoring H H H H H 85-93% 7-15% There is a high level of public good in the general health monitoring
Cooling Tower Monitoring and advisory service provided to the community.
Surface Water Monitonng
Inspection of Swimming Pools Public Health inspections of premises have private beneficiaries and
and Spas recovered by user fees, but some user fees are set by legislation and
Food Safety therefore, full cost recovery is not always possible.
Inspection of skin penetration
premises
Cemetery Cemeteries H H M H H 25-30% 70-75% There are private benefits for the families of the deceased. The public
Other Cemeteries also benefits as family members can be buried in the community that
Memarial Cemetery they lived in
Council may review the pricing of cemetery services with a goal to
not only recover the full cost of operation and provision of associated
infrastructure, but to increase pricing to market levels. The current
pricing is below market, and may be encouraging users outside the
local government area to take up cemetery space for pricing reasons
— at a detriment to local residents
Develop Develog t Development Applications H H M H L 90-100% 0-10% There are two distinct beneficiaries of this activity, the first being the
t Assessment Regional Panel Applications applicant and the second being the whole LGA community through
the monitoring of development to ensure the region has quality,
sustainable development.
Fees and charges are capped by statutory limitations.
Development Development Contribution M H M L H H0-55% 40-45% Development Control Services ensures the LGA grows in a controlled
Control Plans way that is environmentally sustainable, enhances community
Development Servicing Plans ecohesion, and encourages high-quality developments The benefits
Local Planning Agreements of improved infrastructure and co-ordinated growth will be felt across
the LGA.
Urban Parks / Parks and Reserves L H M H H 95-98% 2-5% Beneficiaries are the users, both local and visitors to the LGA, and
Landscapes | Playgrounds / Gardens and Urban Spaces user groups such as sports clubs. It is not feasible 1o charge for many
Sportsfields Playgrounds council facilities as you cannot restrict access to reserves and
Urban Trees playgrounds_ All residents have access
Graffiti Removal
Greenways Management
Public Amenities | Public Conveniences L H M H H 100% 0 These benefits cannot be traced to individual use and therefore this
is a public benefit. The provision of clean, safe public amenities
benefit all users of community facilities, tourists and locals, and
indirectly benefit local businesses who benefit from increased
isitation o the region.
Community Land | Bushland management L H M H H 100% 0 QPRC’s community land is non-restrictive and available for use by
Crown Land the general public. These open areas generally provide private
benefits for groups such as small families but the quality of the
faciliies provide benefits for the g | public too
QPRC "5'-
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Service Program Outputs beneficiary Community cso Rationale
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Natural NRM/Biodiversity | MNative species conservation L H M H H 100% 0 The whole community benefits from council's undertaking to maintain
Landscapes works and enhance the areas natural landscapes. There may be benefits to
Land management education certain communities within the LGA, for example a program to
Biodiversity survey and eradicate pest animals from a particular area, in general the benefits
management planning of this service are to the community as a whole.
This activity has long term benefits to protect the ecological, hertage,
recreational and social values of natural and semi-natural areas. The
work aids the health of the environment by protecting and restoring
the land, water-based ecosystems to sustain their natural processes
and to provide habitats for plants and animals, and to protect
agricultural productivity.
Vegetation Biosecurity week conirol on L H M H H 100% 0 The whole community benefits from council's undertaking to maintain
Council land and enhance the areas natural landscapes.
Biosecurity weed education,
inspection and enforcement
Biosecurity weed survey and
management planning
Pest animals on Council lands
Bushland fire mitigation (incl
hazard reduction)
Grazing permits
Environmental Environmental Protection and M H H H H 60-T0% 30-40% In investigating pollution events, it is often impossible to identify
Health Compliance offenders or impractical to recover enforcement costs. The whole
Onsite Sewage System community benefits from these activities.
Management
Reticulated Water Supply Fines for breaches of legislation are set by legislation. Fees for
Monitoring certain activities apply - such as the installation of woodsmoke
heaters.
Legislation requires all drinking water suppliers to implement a quality
assurance program for the safe supply of drinking water. Council has
a partnership with NSW Health to monitor the supply network in
proportion to the size of the population.
The private beneficiaries of Council's OSSM inspection activity are
the owners of onsite sewage systems. Whilst private beneficiaries
are easy to identify, Council has adopted an efficient charging
system, spreading the annual cost to all OSSM owners through an
annual charge.
Sustainabilit | Education Environmental Education L H L H H 100% 0 Enhanced awareness of the benefits of a sustainable council benefits
v WaterWise and the public, both now and into the long term future.
SewerageWise Programs
Sustainability Sustainable Building and L H L H H 100% 0 Sustainability planning will benefit the general public both now and
Planning Infrastructure Planning into the long term future
QPRC
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Land-Use Land-Use Planning Instruments H H M H M 80-90% 10-20% Land-use planning is a legislative requirement which ensures that
Planning Planning Planning Proposals growth and conservation occurs in a controlled way that is
Planning Strategies and environmentally sustainable, enhances community cohesion,
Policies encourages high quality developments and preservation of the LGA's
Advice to Council on planning built and natural resources. The benefits of improved infrastructure
matters and coordinated growth will be felt community wide.
Regional Planning
Rural Lands Strategy Planning proposals are one of the means by which land-use planning
occur and often benefit a paricular landowner or group of owners
Profiling Community Profile L M L L M 60-80% 20-40% | Profiling provides information to support land-use planning for
development that produces the best long term result for the public
benefit. It is used by Council for land-use planning and also derives
private benefit for developers and real estate businesses.
Heritage Queanbeyan-Palerang L H M L M 50-60% 40-50% Murturing QPRC’s rich heritage items and areas enhances a sense of
heritage community and provides public benefit. An economic benefit is also
Herttage Week and Awards provided in cases where properties are privately owned.
Transport Roads Sealed Roads L H L L H 80-90% 10-20% The beneficiaries of council's Transport Program are road users,
Unsealed Roads QPRC ratepayers and the wider community .
Kerb & Gutter
State and Regional Roads Private beneficiaries for works on State and Regional Roads include
Intersection Treatment the NSW Government, contract fee arangements reflect these
Street Sweeping arrangements.
Signs and Road Furniture
Roadside Litter
Bridges Bridges and Culverts L H L L H 100% 0 The beneficiaries of council's Transport Program are road users,
QPRC ratepayers and the wider community
Footpaths / Footpath L H L L H 100% 0 The beneficiaries of council's Transport Program are road users,
Cy y Cycleway QPRC ratepayers and the wider community
Traffic/Safety Road Safety L H L L H 100% i) The beneficiaries of council's Transport Program are road users,
Bus Stops QPRC ratepayers and the wider community.
Pedestrian Safety
Traffic Committee Private beneficiaries of SEWOL are truck / freight operators, and they
South East Weight of Loads are charged through weight of loads arrangements by SEWOL.
Cycle Strategy and Pedestrian
Mobility
Street Lighting
Parking Carparks (CBD) L H L L H 100% 0 The beneficianes of council's Transport Program are road users,
Carparks - other QPRC ratepayers and the wider community.
Public Transport Transport Strategy L H L L H 100% 0 The beneficiaries of council's Transport Program are road users,
QPRC ratepayers and the wider community .
QPRC "5'-
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Pricing Principle Applied to Individual Fees

In addition to the strategic review of the CSO and direct user funding targets applied to each Service and Program, Council applies a pricing
principle in the setting of each specific fee, in accordance with Figure 6. The pricing principles are referenced within the fees and charges
document to provide transparency over the driving principle used in setting each fee.

Figure 6 Pricing Principles Applied to Individual Fees

Ref
A

B

To Z=

ey o)

Pricing Principle
Public Good

Practical Constraint
Shared Benefit
Stimulus

Evasion

Amended
Economic / Social /
Community Welfare
Private Good

Monopoly

Development
Contribution

Regulatory: Non-fixed

Regulatory: Fixed
Market

In-house
Entrepreneurial

Penalty
Utility

Service provides a broad community benefit. Inconceivable or impractical to charge for service on a
user basis

Service is a minor part of the overall operation of the Council, or the potential for revenue collection is
so minor as to be outweighed by the costs of collection.

Benefits from provision of the service accrue to the community as whole as well as individual users
(Community Service Obligation).

A stimulus to the demand for the service is required. In the short term, only part of the cost of the
sernvice is to be recovered.

Charging prices to recover full cost may result in widespread evasion.

The service is targeted to low income users.

Service promotes or encourages local economic or social activity

Service benefits particular users, making a contribution to their individual income, welfare or profits,
without any broader benefits to the community.

Council has a monopoly over provision of the service and there is no community service or equity
obligation.

Fee set will enable Council to develop and maintain a service.

Charges levied to compensate community for an increase in demand for service or facilities as a
consequence of a development proposal.

Fee charges to cover costs incurred by legislative requirements where no community service obligation
exists.

Fee fixed by legislation.

Service provided is in competition with that provided by another council or agency (private or public)
and there is pressure to set a price which will attract adequate usage of the service.

Service provided predominantly for Council use but sale to external markets may defray costs.

The service is a profit making activity and the price paid by users should recover an amount greater
than the full cost of providing that service.

Fee charge is greater than cost of the service so as to act as a disincentive.

Fee charges for possession, occupation or enjoyment of Council Land, Public Land and Air Space by
Gas, Electricity, Telecommunications and Water Utilities.

Pricing Basis
Zero Cost Recovery

Zero Cost Recovery
Partial Cost Recovery
Partial Cost Recovery
Partial Cost Recovery
Partial Cost Recovery
Partial Cost Recovery
Full Cost Recovery
Full Cost Recovery

Full Cost Recovery
Full Cost Recovery

Full Cost Recovery

Regulatory
Reference Pricing

Reference Pricing
Rate of Return Pricing

Rate of Return Pricing
Rate of Return Pricing
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FOREWORD

MESSAGE FROM THE MAYOR AND CEO

Welcome to Queanbeyan-Palerang Regional Council's
draft Operctional Plan for 2021-22.

The word 'resilience’ has become o main feature of our
community over the past two years and has become a
regular part of our approach to business. Since 2019, we
have all battled through drought, bushfire, three separate
flood events and the impacts of COVIDA19. It is o testament
to our community that we have been able to dust ourselves
off, keep moving forward and develop o greater community
spirit that will benefit our region for many years to come.

From Council's point of view, the past two years have

been incredibly challenging. Our standard activities

of maintaining infrastructure, managing development,
supporting community and monitoring environment have
continued to be the cornerstone of our operations. However
those disastrous events have required us to become a

much more agile organisation, providing assistance to
those displaced by bushfire, supporting our businesses

and residents during COVID-19, attending to domaged
infrastructure and increased advocacy with Government.

We receive substantial funding from the State and Federal
Government to assist with disaster recovery, however
generally these funds come through well after the waorks
have been done, placing pressure on our reserves and cash
flow, and will take several years to complete the repairs.
This has required our approach to financial management
to pivot as we deal with these challenges. The Budget
Summary gives a sense of the funding issues and economic
impacts. As seen in addendum 2, we still have quite a lot of
disaster-related road works to complete in 2021-22.

The merger of Queanbeyan and Palerang councils is well in
the rear view mirror as the maove forward as a consolidated
organisation. A harmonised approach to water, sewer and
waste delivery and charging structures is one of the final

tasks we are aiming resolve in the 2021-22 financial year.
Looking back over the past five years since the merger, it is
amazing to see how far we have come, the hurdles we have
cleared and the successes we have achieved, highlighted
by the 2020 AR Bluett Award for the most prograssive
council in NSW.

One of those successes is our ability to attract grant
funding to provide new and updated infrastructure for the
community, including roads, bridges, playgrounds, sporting
facilities and entertainment facilities. The draft budget

for 2021-22 includes more than $36m in grant funding for
capital projects. While this funding is always welcomed, it~ Cr Tim Overall
does impact our operational budget with staffing costs, Mayor
ongoing maintenance and depreciation to be taken into

consideration.

Council's consolidated operating budget surplus of
5428000 in 2021-22 is an improvement on the long term
financial plan for 2021-22. However the general fund budget
has fallen from o forecast operating deficit of $3.2 million,
to o budget operating deficit of $6.5 million including
losses of around $2m as a consequence of COVID. Whilst
Council has recognised $1.7 million budget savings through
organisational structural improverments between 2020

and 2022, overall the costs of operating Council's services
and infrastructure has increased in real terms beyond

the annual value of the rate peg. In 2021-22, Council will
transition youth services and the operations of the Indoor
Sports Centre to the well-respected PCYC.

Peter Tegart

The capital works programiis fully funded through a CEO (General Manager)
combination of capital grants, developers contributions,

new loans and reserve funds. Some of the highlights of the

2021-22 capital works program include:

Further upgrades to the Braidwood Pool
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Construction of the Regional Sports Complex at Jerrabomberra
Finalising construction of Bungendore sports hub

New playground for Bungendore

Start of $10m Captains Flat Road reconstruction project

Replacement of bridges at Brick Kiln Lane, Foxlow St, Wallaces
Gap and River Forest Road

Commence construction of the Queanbeyan Civic and Cultural
Precinct

Planning for a decked car park in the Morisset car park area
Upgrade of Queanbeyan’'s Monaro Street

Relocation of Council's Bungendore office

Finalising designs and planning for the upgrade of the
Queanbeyan Sewage Treatment Plant

New footpaths in Queanbeyan, Braidwood and Bungendore

In addition to the capital works program, our staff will continue to
undertake regular maintenance on our assets, specifically our roads,
bridges, parks and sportsfields and water and sewer infrastructure.

As highlighted in our Revenue Policy 2021-22, the rate peg for the
financial year is 2%, meaning that our overall income from generall
rates can increase by $795,000. That increase is quickly dissolved
with staff Award increases of $1.02m, insurance increases of $159,000,
emergency services levy increase of $430,000 and a depreciation
increase of $2.2m.

Our fees and charges will generally increase by 4% while waste,
water and sewer income is proposed to increase by 2.6% to meet
growing costs for providing these services. Queanbeyan sewer costs
will increase by a further 2% to provide funding for the Sewage
Treatment Plant upgrade.

The draft Operational Plan, Fees and Charges and Revenue Policy
are on public exhibition during May and early June 2021, with public
comment encouraged via yourvoice.qprc.nsw.gov.au

St Bede's Chu
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WHAT IS THE OPERATIONAL PLAN?

The Operational Plan is one component of Council's Integrated
Planning and Reporting Framework. It is a sub-plan of the Delivery
Program - and therefore is not a separate entity. The Delivery
Progrom described the strategies and has a budget normally covering
the four-year period of the program. The Operational Flan on the
other hand spells out the individual actions that will be undertaken in
a specific financial year to achieve those strategies.

The Operational Plan alsc includes the Council's detailed annual
budget and is accomponied by Council's Revenue Policy and Fees and
Charges which includes the proposed rates and annual charges for
water, sewer and waste.

As Figure 1shows, the Operational Plan forms part of a larger
corporate planning process — the Community Strategic Plan sets the
community's agenda for the future; the Resourcing Strategy identifies

the dollars, assets and staff resources Council needs to deliver on
community's aspirations; the Delivery Program sets out Council's
strategic response to these aspirations; the annual Operational Plan
outlines Council's activities in each financial year. Figure 2 identifies
how the various levels of the planning framework relate to each other.

The 2021-22 Operational Plan is a little different to usual as it does
not align with a Delivery Program. The postponement of the local
government election in September 2020 due to COVID-19 means that
the 2021-22 financial year will not have a Delivery Program asscciated
to it. This is not an unusual occurrence and one that Council dealt
with following the merger in 2016. That being said, the projects and
activities outlined in this draft Operational Plan are still aligned to the
priorities identified in the Community Strategic Plan.

Figure 1: How the components of the Integrated Planning Framework relate to each other

Community Strategic Plan Delivery Program

OBJECTIVES

STRATEGIES

Where the community What Council proposes to deliver
wants to head ouver its term

Operational Plan

The Community Strategic Plan identifies the
chjectives (directions) that the community
wants to head towards and also sets out the
strategies (key goals) on how they will get
there.

The Delivery Pregram picks up these
strotegies and then links them to the actions
Council will undertake over the pericd of the
Delivery Program (usually four years).

ACTIONS The Operational Plan |ccks ot the specific
actions Council will undertake within EACH

What will be undertaken by financial year. It will id.?nth‘\,r the apnual
Councilin each financial year budget required to deliver the actions plus

the responsible officer who will
implement them.
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Figure 2: Overview of Integrated Planning Framework

STRATEGIES

and PLANS .
D

COMMUNITY
ENGAGEMENT

Ongoing

Council has developed a
number of key strategies
that will be taken into
account when developing
the Community

Strategic Plan and
Delivery Program.

Some of these include
the Local Strategic
Planning Statement, CBD
Master Plan, Economic
Development Strategy
and Transport Strategy.

Perpetual
monitoring
and review of
Framework.

Community engagement is utilised
by Council to continually assess
the community's aspirations

and determine whether these

are changing over time. This
information is used to inform
reviews of the Community
Strategic Plan and Delivery
Program to allow Council to 'keep
in tune' with where the community
wants to head in the long term.

COMMUNITY
STRATEGIC PLAN

10 Years

DELIVERY

Sets out where the community
wants to head in the long term.

. RESOURCING STRATEGY +——

Long Term Financial Plan

Asset Management Strategy

Sets out the resources (dollars,
assets, staff) required by the
Council to achieve the strategies
and activities identified in the
Community Strategic Plan

and Delivery Program. QPRC's
Resourcing Strategy also includes
IT resources and risk management.

Workforce Strategy

PROGRAM
4 Years

OPERATIONAL PLAN

ICT Strategy

Risk Management Strategy

Sets out what Council will do
during its electoral term to assist
the community in achieving their
long-term aspirations.

Perpetual
monitoring

1Year

ANNUAL REPORT

and review of
Framework.

Sets out the specific activities
{including budget) Council will
undertake in each financial year.

1Year

DELIVERY PROGRAM

Reports on progress in achieving
the community's aspirations and
how Council is tracking on its
activities (programs and projects)
for the previous financial year.

REPORT —

Every 6 Months

END OF TERM

Sets out how Council is tracking
in achieving the strategies and
activities identified in its
Delivery Program.

REPORT
Every 4 Years

Sets out what has been achieved
over Council's term of office and
whether the community is getting
closer or further away from
achieving its long-term aspirations.
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ABOUT US

QUEANBEYAN-PALERANG - WHO WE ARE

Queankbeyan-Palerang is located in south-eastern
NSW and lies adjacent to the Australian Capital
Territory (ACT). The Council came about aofter a
merger in 2016 of the former Queankbeyan City
ond Palerang councils. The data provided on these
pages is sourced from https.//forecost.id.com.
au/queanbeyan-palerang/ or other sources os
identified.

AREA

5,319km?

ASSET BASE

$1.97 billion

WORK STATUS

Unemployment rate of 2.3%
compared to Regional NSW rate
of 6%. 65.1% of the working
population travels cutside the
LGA to Work. mttpsiuwwm dese govousamal-

e 207

TOTAL BUDGET

il

$300 million

INCOME

=
—com

25% of the population eamed

a high income ($1,750 or more
per week) compared to 12.2% of
Regional NSW population
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MNow 62,239 (estimate),
increasing to 78,756 by 2036.
27.37% increase.

Between now and 2036:

+ 12.7% increase of
population under working
age

+ 50.2% increase in
retirement age population

PULATION ETHNICITY

1% of residents came from
countries where English was
not the first language

17.2% residents living in our
region were born overseas
compared with 11.2 in regional
NSW

12% of residents speok o
language other than English at
home

ECONOMY

Gross Regional Product -
$2.68b in 2020, up from $2.2b
in 2009

18,177 local jobs
4,960 local businesses
35,789 employed residents

Accommodate and food
services sales for 2019-20 were

$174.9m

o i
</

HOUSING

By 2036, Queanbeyan-
Palerang will have 35,563
dwellings, an increase of §297,
an increase of 46% from 2016.

The average household size is
expected to fall from 2.54 to
2.52 by 2031
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915km of Sealed Roads 2 Performing Arts Centre 6 Waste Transfer Stations
752km of Unsealed Roads N entr

a3
107 Parks and Reserves
27 Sportsfields 445km of Sewer Mains
3 Showgrounds 4 Water Treatment Plants 425km of Water Mains
67 bushland reserves 22 Water Reservoirs 40km of Recycled Water mains
4,900ha Council-managed land 1Dam 284km of Stormwater Mains

1,840km roadside with high
value vegetation

m— i . 6 Water Pump
S Y - : Stations
5 Swimming
e Focls = - : :
_ - - 5

g0

a3y N
=, o AT A 3
Councnl‘sgssetyqtuhpse does s
‘ahet currently recogniseon-road
@cle-paths as separate‘assets. -
e o 4N L
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— ‘Q‘!ﬂ SR, J.f“-'

Queanbeyan-Palerang Regional Council consists of 11 councillors who are elected from the
entire local government area. The Mayor is elected for a two-year term by the councillors
whilst the Deputy Mayor is elected for one year. The next local government election will
be held in September 2021. Council has previously resolved to conduct a constitutional
referendum regarding a popularly elected Mayor. This resolution was later overturned by

% Council. No referendum will be undertaken at the 2021 election.

o
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Cr Tim Overall
Mayor

Cr Michele Biscotti
Deputy Mayor

Cr Peter Marshall

Cr Peter Bray retired from his role as
councillor in July 2020 due to ill health.
Cr Bray passed away in August 2020. Cr
\ \ Bray served as councillor for 12 years and
- was elected as Deputy Mayor for four

Cr Radmila Noveska Cr Mark Schweikert Cr Trudy Taylor Cr Kenrick Winchester consecutive one-year terms.
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5. COUNCIL'S ORGANISATIONAL STRUCTURE

programs and projects aligned to th

~ ————
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gm l—' - — An artist’s impression of the new
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Queanbeyan Civic and Cultural Precin&.
Construction will start in 2021-22.
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CEO

Executive Assistant
to CEO and Mayor

Portfolio General
Manager

Community Choice

Service Manager
Recreation
and Culture

Service Manager
Community and
Education

Service Manager
Business and
Innovation

Service Manager
Customer and
Communication

Portfolio General
Manager Natural

and Built Character

Service Manager
Development

Service Manager
Urban
Landscapes

I
Service Manager
Natural
Landscapes and
Health

Service Manager
Land-Use Planning

Portfolio General
Manager
Community
Connections

Service Manager
Transport and
Facilities

Service Manager
Utilities

Service Manager
Contracts and
Projects

Asset Specialist

Portfolio General
Manager
Organisation
Capability

Service Manager
Workplace and
Governance

Service Manager
Finance (CFO)

Service Manager
Digital
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q THE EXECUTIVE TEAM

Peter Tegart

CEO (General Manager)

Jacquelyn Richards Michael Thompson Phil Hansen Andrew Knight
Portfolio General Portfolio General Portfolio General Portfolio General
Manager Manager Manager Manager

Community Choice Natural and Built Character Community Connections Organisation Copability
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Following the relaxation of COVID-1§
Council was able to resume childre
its Libraries in late 2020.
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WHAT THE COMMUNITY HAVE TOLD US

During 2016-17 Council sought the views of the community to ascertain what they wont to see happen in the region over the long term. The
Community Strategic Plan provides a comprehensive overview of this engagement process. At the macro level, this engagement has identified
the community's broad likes and dislikes and the key strategic priorities they would like to see addressed. Figure 3 below sets out these Strategic
Priorities. & new survey was commissioned in early 2020 which will inform the next Delivery Program. During 2021-22, Council will be engaging with
the community to inform a new Community Strategic Plan which will be presented to the newly elected Council for endorsement.

Figure 3: Key findings of the Community Engagement - What you have told us

OUR LIKES OUR DISLIKES

OUR STRATEGIC PRIORITIES

What is important to us

'. I' ﬁ' =! ‘. < [ 4 .. | E 5
Maintenance of road Provision and Protection of the Adoption of sustainable A fair, transparent and Land use planning that
infrastructure to allow safe maintenance of natural environment and renewable energy accountable council that responds to local needs
and easy travelling through public areas, including and management creates opportunities for
the region, and advocacy pedestrian and of waste engagement and responds
for improved bike paths to the community's

public transport aspirations
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- - g Y == e e e e = ——
| \

\ ement with businesses and
-3 landlords to inform the Monaro St
upgrade project.

-
.
\ cil has focused on early
| \

-

4
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THE COMMUNITY VISION
AND ASPIRATIONS

The community engagement exercise asked the Queanbeyan-Palerang community to identify their
long-term aspirations for the region. This is set out in their Vision of what they want our region to

be within the next 10 years and a series of aspirational statements (which set out specific desires
within the quadruple bottom-line of community, economy, environment and leadership as well as
infrastructure.) These align well with the strategic pillars of Community, Choice, Character, Connection
and Capability.

Q U EA N B EYA N The lifestyle is friendly, safe
PALERAN G 7 and relaxed - the result of

o living in an environmental
Our Vision - Our Future haven, with clean and pristine
waterways and bushland, well
maintained public spaces and
a commitment to sustainable

A place offering a wonderful energy and waste.
lifestyle for residents, families

and visitors, a lifestyle created

in large part by passive and

active enjoyment of the natural

and built environment.

215



9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 3 - Draft Operational Plan 2021-22 (Continued)

COMMUNITY

CHOICE

CONNECTION

+ We are a friendly and caring community

+ We feel safe in the places we visit in our built and

natural environment

+ We respect the indigenous relationship with the

land we live on

+ Our community and our identity are made vibrant

by the expression of arts and culture around us

+ We have a diverse, resilient and smart economy

fostering businesses that create jobs and wealth
for all in our community

+ We enjoy the natural beauty and opportunity of

our natural environment, and act to protect it
through our management of energy and waste

+ We take pride in our public places, which provide

an unique civic identity

« We are well connected to accessible services and

facilities that provide our needs for living, work
and leisure
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THE STRATEGIC PILLARS

The challenge for Queanbeyan-Palerang Regional Council is turning the community's long-term vision, aspirations and strategic
priorities into reality. To assist with this process the Integrated Planning and Reporting Framework requires councils to set out their

strategic actions within o guodruple bottom-line structure based around community, economy, environment ond leadership. GPRC
has defined these as Strategic Pillars of COMMUNITY, CHOICE, CHARACTER ond CAPABILITY.

The community engagement process with residents of the region gave Council a very strong messoge that there is a need to address
key infrastructure issues particularly in regard to roads, communications and access to services. In response to this Council has
developed a fifth strategic pillar based on CONNECTION. Accordingly GPRC's Community Strategic Plan is built around five Strategic

PFillars consisting of:
Figure 4: The Strategic Pillars

Queanbeyan-Palerang's Community
Strategic Plan is structured around FIVE
STRATEGIC PILLARS

consisting of:

STRATEGIC STRATEGIC
PILLAR PILLAR

1 2

Community Choice

A vibrant and active
Queanbeyan-Palerang

A prosperous
Queanbeyan-Palerang

s, happy
mmunity

STRATEGIC
PILLAR

3

Character

A sustainable
Queanbeyan-Palerang

STRATEGIC
PILLAR

4

Connection

A connected
Queanbeyan-Palerang

A well connected
community with good
infrastructure enhancing
quality of life

STRATEGIC
PILLAR

5

Capability

A well governed
Queanbeyan-Palerang

A capable organisation
that leads a community
which is engaged and
participative

COMMUNITY OUTCOMES - As identified within the Community Strategic Plan
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Within each Strategic Pillar, the community hove told Council what they want to see achieved and outlined what they saw as important
arising from their feedback during the community engogement process. This is set out in Figure 5.

Figure 5: What the community have said

an Ithy community
leading fulfilled

A clean, green community
that cherishes its natural
and physical character

A well connected
community with good
infrastructure enhancing
quality of life

A capable organisation that
leads a community which is
engaged and participative

CAPABILITY m CHARACTER CHOICE COMMUNITY

The community share a common appreciation of the benefits
of living in a place that offers the opportunity for strong social
and environmental connections traditionally associated with
country or rural communities.

The community strongly believe that their geographical
proximity to the population, services and facilities of Canberra
provides opportunity to develop and expand the region's
economic assets. In particular they believe there is good
opportunity for tourism expansion. They also feel affordable

The community strongly value the natural beauty of the
region and country lifestyle opportunities this provides. They
identify with the open spaces, countryside, rivers and other
water bodies which characterise the region. They also take
pride in the built environment consisting of parks and gardens
as well as heritage elements within the urban areas. However

The good maintenance of the public realm and connection
within the community were seen as very important to the
quality of life for residents. This included the need to have well
maintained infrastructure, good waste management, roads,
access to public transport and good traffic management. In
particular, the need to be able to travel around the region
easily and safely was seen

The community saw it as very important to be served by a
Council that is responsive, representative, equitable, open to
scrutiny and willing to address red tape. They saw the creation
of Queanbeyan-Palerang Regional Council as an opportunity
to reset the clock and have an effective and responsive

They believe the region is a community that is neighbourly,
friendly, caring and inclusive. However, concern was raised
over perception of safety and dissatisfaction with the
provision of sports and recreation facilities and playgrounds.

living and amenity provided by the region gives them an
economic advantage. The rejuvenation of the Queanbeyan
CBD ond construction of a cinema as well as providing puklic
amenity in the rural villages is seen as being very important.

maintenance of the public realm was seen as being very
important ond needing greater emphasis. Residents desire
an improvement in their surroundings with improved public
amenity and public realm (streetscapes, parks and gardens).

as paramount. Social connection issues were also seen as
being very important such as access to communication
services particularly for rural residents whilst access to social
services like healthcare, education and sporting facilities were
seen as important for those residing in our rural villages and

rural areas.

Council with a fair rates structure, strategic planning and

a vision that is funded and provides value for money. In
particular they want to see improved community engagement
and communications.

23
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Budget Statement 2021-22

Overview

The 2021-22 budget process has been different than normal for Queanbeyan-
Palerang Regional Council as the Operational Plan does not align with an
adopted Delivery Program. This anomaly is due to the COVID-enforced
postponement of the local government election from 2020 to 2021. While
this has resulted in an adjustment to processes, the end result will still deliver
millions of dollars worth of asset maintenance renewal and development.
The activities, projects and strategies outlined in this Operational Plan align
with the strategic pillars that feature in the Community Straotegic Plan and
Delivery Program.

Council's budget has grown to more than $300 million in 2021-22, including
$143 million of capital works.

Council's Long Term Financial Plan was forecasting short-term operating
deficits until 2021-22, that were to improve over time into a surplus position.
The improvement is driven by a financial strotegy of increasing fees and
charges, implementing dividends from the water and sewer funds, reducing
operating costs through merger and efficiency savings, and deferring some
capital expenditure.

Council's consclidated operating budget surplus of $428000 in 2021-22

is an improvement on the long term financial plan for 2021-22. The water
and sewer fund positive results have covered over the general fund budget,
which has fallen from a forecast operating deficit of $3.2 million, to a budget
operating deficit of $6.5 million.

Whilst Council has recognised $1.7 million budget savings through
organisational structural improvements between 2020 and 2021, overall the
costs of operating Council's services and infrastructure has increased in real
terms.

On a cash basis, all funds have a fully funded budget result, with the $143m
capital works program being funded through o combination of capital
grants, developers contributions, new loans and reserve funds.

Thanks largely to our success seeking ond securing government grants, ond
often matching those funds with debt or other contributions, we've been

THE OPERATIONAL PLAN - BUDGET 2021-22

able to accelerate investment in the renewal and upgrade of infrastructure
assets such as: Nerriga Road, Regional Sports Complex, upgrade of timber
bridges, Monaro St upgrade, Queanbeyan Civic and Cultural Precinct and
the Captains Flat Rd reconstruction. Many of those assets were largely
responsible for the combined infrastructure backlog disclosed in the former
councils' financial statements pre-merger.

This budget statement relies on the forecasts adopted by Council with the
Long Term Financial Plan, and relies on the continued rigour of financial
management to meet the operating results predicted in the Delivery Program
to meet the financial performance benchmarks expected by Government.

Environmental Levy

While further decisions are required from the Council that will be elected in
September 2021, the current Council has flagged a proposed special rate
variation (SRV) to fund an Environmental Levy as part of the 2022-23 budget
process.

Special rate variations are the only way that a Council can increase its
general rate revenue outside of the rate peg amount that is set by the NSW
Independent Pricing and Regulatory Tribunal (IPART). IPART haos a developed
a thorough process for councils to follow to ensure the community is aware
of the impact and need of the SRV and that Council has considered other
ways to address the funding issue.

The former Queanbkeyan City Council had a 5.8% SRV approved in 2010-

11 to aossist with funding upgrades and maintenance of roads, footpaths,
parks and sportsfields. This SRV was well-supported by the community, with
Council regularly reporting on progress of the program.

Council manages more than 4,900 hectares of land, which includes 67
bushland reserves and 1,840km of rural road reserves. Of that land, 28% is
considered to have high environmental value vegetation and there are 10
endangered or critically endangered species on Council-manoged land.

Council does not have the required resources or funding to deliver

the programs shown on the following page, which is leading to poor
environmental cutcomes and low customer satisfaction rankings. While grant
funding can become available, Council is unable to rely on this income to put
in place ongoing programs and projects.

The proposed Environmental Levy would focus on the following programs:
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Program Core scope

Biodiversity conservation | Protect and improve native vegetation,
threotened species, bushland reserves

Biosecurity control
animals, diseqses)

Eradicote and contain priority weeds (+pest

Catchment Improve woter security, groundwater dependent

management ecosystems, erosion

Environmental health Monitor water and air quality; prevent and

manage pollution incidents

Climaote action

Mitigation, adaptation/resilience, energy

If the newly elected Council resolves to proceed with a SRV application, further
community information and engagement will be undertaken to clearly show
the community the costs of the levy and the benefits that the community

would see.

The Environmental Levy would deliver $1.5m in income and ke restricted for
use on the identified environmental projects. The average envircnmental levy
would be $55 and it would consist of a fixed base amourt and an ad valorem

charge on the value of the land.

The proposed environmental levy would be a 3.65% increase on the general

rate, on top of the normal rate peg of 2.5%, making up the special rate

variation of 6.15%.

The intended timeframe of the special rate variation application would be:

Initial community consultation with the exhibition of the 21-22 Operational

Plan - June 2021

Council resolution to proceed with application - October 2021

Submit intent to IPART - November 2021

Community engagement - November 2021-January 2022

Complete IPART application - February 2022
IPART conduct consultation - March 2022
IPART announcement - May 2022
Implemented (if approved) - 1 July 2022

Stormwater levy

Residents living in the Queanbeyon urban area have paid a stormwater levy
for a number of years. In 2021-22 this levy is proposed to increase from $20-
$25. The levy funds the upgrade and maintenance of the stormwater network.

Council intended to introduce a stormwater levy to Bungendore and
Broidwood urban areaos in 2020-21, however chose to postpone the levy by
one year due to COVID-19. The levy is proposed to be introduced from 1 July
2021 and will be charged at $25 per property. The levy will be used to fund the
upgrade and expansion of the network.

COVID-19 recovery

As restrictions have eased, Council's businesses and services have returned
to near business as usual, albeit with COVID-19 measures such as social
distancing, using the Service NSW check-in system and sanitisation still
occurring.

The full impact of the COVID-19 pandemic will be further understood as part
of the 2020-21 financial statements, however previous reports to Council have
indicated a significant downturn in income in Council's main businesses, such
as The Q, Aquatics and Indoor Sports. It is estimated that COVID had a $2m
impact during the 2020-21 financial year.

Disaster recovery

Following the devastating bushfires of November 2019 - January 2020, Council
has suffered from three minor flooding events during the ensuing 18 months.
While disaster recovery funding is provided to cover the majority of repair
works, this is generally not provided until well ofter the works are complete,
placing significant pressure on Council's unrestricted cash balance. Transport
for NSW hos approved $28.6m for natural disaster projects over a two-year
period for the reinstatement of assets, clearing of drains and removal of
burned roadside vegetation. Council hos included $20.5m in the 2020-21
budget for these works, with the remaining funding in the 2021-22 financial
year.

Urder the disaster funding agreements, Council staff are unable to undertake
the works, with contractors required. Due to the large scale of disaster
damage, Council has struggled to engoge contractors with the capacity to
complete the works.

As a result, Council has made representations to the NSW Government to
omend the disaster funding process to allow Council to complete works

25
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themselves if external assistance is not required and a different opproach to
funding to ease pressure on Council's cashflow position.

Council continues to operate the Bushfire Recovery Centre in Braidwood,
with focus moving from recovery to future resilience. Funding for the centre
to continue into 2021-22 has not yet been confirmed.

Deferred election

Due to the impact of the COVID-19 pandemic, the local government
elections scheduled for September 2020 have been postponed until
September 2021. Council held $500,000 in reserves for the election, which
has now been allocated for the 2021-22 financial year.

Rates harmonisation

Following the merger in 2016, councils were unable to harmonise their rating
structures until the 2020-21 financial year. Council undertook extensive
engagement activity in 2019-20, including the use of a community reference
panel, to consider ond adopt o harmenised rating structure for the Local
Government Area. The harmenised rating structure was adopted in June
2020 and implemented from 1 July 2021.

Rates in 2021-22
Rates notices in July 2021 will be affected by these main factors:

1. Council's total rates income for the year will be increased by the rates
peg of 2.0%. The rotes peg is not the amount that each individual rates
ossessment can increase, but the increase in the total rates income that
Council receives

2. Introduction of $25 annual charge for stormwater in Bungendore
ond Broidwood — to fund the expansion and upgrade of stormwater
networks

3. Increase annual charge for stormwater from $20 to $25 in Queanbeyan
—to fund the expansion and upgrade of stormwaoter networks

4. Adoption of the new pricing structure for the Palerang Communities
Water and Sewerage Schemes that:

Increases the residential water access charge to $556.
Increases the water usage charge to $3.72 per kilolitre.
Increases the residential sewerage charge to $1133

5. Increase the annual charge for existing users of the Queankbeyan
Seweroge Scheme by 10% over 5 years (or 2% each year) plus the
onnual indexation - for the upgrade ond expansion of the Queanbeyan
Sewerage Treatment Plant

6.  Harmenisation of Waste Management Charges, with a phased

implementation over 3 years from 2021-22 (see additional report to 28
April Council meeting)

All other annual charges will be increased by 2.0%.

Discretionary user fees and charges will be increased by a base level of
4%.

Harmonised waste charges and QPRC Waste Strategy

Council has developed a Waste Strategy for QPRC which aims to achieve
the targets set by NSW Government, address inefficiencies created by
the merger, meet community expectations and achieve a harmonised set
of charges across the local government area. The draft Waoste Strategy
proposes a number of recommendations, including:

Analyse collection methods to determine best method (in-house or
outsource)

Expand Food Organics and Garden Crganics collection to Queanbeyan
urban (inc Googong and Jerrabomberra)

Expand education resourcing, with a specific focus on waste.

Expand bulky waste collection to all properties with urban collection
service

Introduce a general waste charge to all properties in the local
government area

Construct and operate a FOGO facility to process organics collected
within the local government area

Continue to rehabilitate landfill sites
Reduce hours of Queanbeyan Waste Minimisation Centre

Due to ongeing contamination issues, only provide residual waste bins
in public areas
The Strategy proposes the introduction of a general waste charge to
properties in the former Queankbeyan City Council area. The approach the
charges is discussed in a separate report to Council's April 2021 meeting.

Fees and charges
Council's fees and charges have generally increased by 4%.
Growth

The QPRC local government area continues to be one of the fastest growing
areas in inland NSW, with nearly 1,000 new residents calling the LGA home
each year. We've set a target that the number of staff to resident ratio
continues at arcund 7.5 staff per 1,000 residents - less than at the time of
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merger. Similarly, as we continue to build new assets such as the Regional
Sports Complex and commission new assets constructed by new release
developments such as Googong, our asset base grows by around $90m
each year. With that brings increased maintenance demands and growth in
depreciation, which in turn impacts the operating result (or bottom line).

The infrastructure capital (renewal, upgrade, new) and maintenance
expenditure for 2020-21 s illustrated from page 32.

Staff

QOur staff FTE has grown to deliver existing, new or expanded services into
the merged LGA, appointed to fill gaps'in some specialisations or projects,
or to 'harmonise' the level of service across the LGA. While those services,
standards and levels of service are being progressively reviewed by Council
{which may influence organisation structure and staffing levels later), we've
seen staff FTE grow from around 400 at time of merger to over 460, with
around 15% on fixed term engagement to correspond with grants and other
projects.

Our investment in wages and training of staff over $45.9m represents around
one-third of cur cperaticnal expenditure, while typically 109% of that cost
supports capital infrastructure works.

And as over 75% of our staff reside in the LGA, they contribute to community
life and the local economy

Contracts and Supplies

Supporting local and regional business is important. Council can't always
employ or provide specialist staff, plant or equipment in house, and looks
to the privote sector to provide that expertise or augment our stoff in peak
periods of activity.

We engage a trades and services panel, and regularly call quotes or tenders
for the larger jobs such as road sealing, water main servicing, roadside
slashing or weed spraying. Over one-third of our operating expenditure
($50m} is paid to contractors and suppliers.

We recognise there will be cost premiums to recruit staff and contractors
while Snowy 2.0 and the COVID recovery stimulus processes are conducted.

Grants

A significant contributor to the capital costs of infrastructure ond operational
costs of community and environmental services, is grants from the
Commonwealth and NSW Governments, representing one quarter of total

income. The NSW Government in particular, has directed funds to merged
councils and regional communities. While the financial assistance grants (FAG)
have flat-lined in recent years for local government generally, that contribution
of $6.2 million through the Commenwealth offsets some of the gops in human
and cultural spending. Council continues to acknowledge the support from
both Governments.

Collaboration

Much of the efficiency to be gained by the sector is through partnerships -
especially with other governments and councils, such as the Canberra Region
Joint Organisation (CRJO). Council also works closely with NSW Department of
Premier and Cabiret and the ACT Government through the memorandum of
understanding to better align networks, policy and services across the border,
to augment public and private sector investment in the region and to reduce
red tape.

Economic Impact

It is important to recognise thot Council is one of the largest employers in
the areo, and is indeed the largest local government in the Canberra region.
To that end, the multiplier effect of around $100m in wages, supplies and
contracts by Council into the local and regional economy is estimated at
$220m. (scurce: D Profiler)

Services

The Operational Plan tabulates the value of each of the 25 services within

the five strategic pillars of Community, Choice, Character, Connection and
Capability. Clearly, the bulk of cur expenditure goes on maintenance of
infrostructure assets (eq roads, bridges, water, sewer, buildings) and the services
they support (eg recreation, library, cultural and sports centres).

Broadly speaking, Council's 'narrow the gap' principle suggests the
maintenance, renewal and debt servicing is funded by rates and annual
charges, supported by grants; while many of the services based on assets
such as pools are partly funded by fees and grants. Our other services such as
development activities are mostly covered by statutory and user fees.

The operational expenditure by Service is illustrated from poge 38 onwards.
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Budget position - all Funds

Draft Budget

Draft Budget

Category 2021-22 Category 2021-22
$,000 $,000
Income Financing Fund Flows
Rates, Levies & Annual Charges 75,753,573 78812122 Sale of Assets -2725000 550,000
User Charges & Fees -30,363 876 -33,371545 Proceeds from Borrowings -36,645577 61656216
Interest and investment income -4,000,000 -4,000,000 Tatal Financing Fund Flows -39,370,577 62206216
Other Income -2095819 -2215430 Net (Inc)/Dec in Funds before Transfers 40,501,697 18,132,417
Operating Contributions 1432600 -1058917 Reserve Movements
Operating Grants -42,.806,446 -34686807 Transfers to Internal Reserves 8121560 9,987,025
Prafit ar Loss on Disposal -1,025,000 0 Transfers to Developer Contributions 5,657,584 6,727,504
Total Income 157,483,314 154,148,821 Transfars ta Other External Resaves 54,609,582 25607604
Expense Transfers from Internal Reserves 16,465,321 14,817 769
Employee Costs 44593874 45,340,076 Transfers from Developer Contributions 16,040,153 -6910962
Borrowing Costs 4274038 4,318,814 Transfers from Cther External Reserves -79,920,23% -38853742
Materials & Contracts 72274283 67936201
Depreciation & Impairment 28,054,525 30,306,535 Total Reserve Movements -43,036,586 -18,260,340
Other Expenses 21,731,809 13475478 Net (Inc)/Dec in Unrestricted Funds -2,534,890 127,923
Internal Expenses 9,274,049 -8250594
Total Expense 162,054,479 153,720,511

Capital Income

The NSW Office of Local Government requires all NSW councils to
meet, or work towards meeting, a number of financial benchmarks
which are listed below.

Capital Cantributions 4733677 13695524
Capital Grants -47,338522 -34418407 Draft Budget
g;;;:;l'"g (Surplus)/Deficit ofter 57,501,034 -48,542,241 Benchmark (all Funds)
Mon Cash 2021-22
Operating Performance Rotic =0% 0.28%
Capital Cantributions 6,968,020 6,368,020
Own Source Operating Revenue Ratio =60% 58.54%
Depreciation & Impairment 28,054,525 -30.306535 | | Debt Service Cover Ratio =% 281x
Profit or Loss on Disposal 1025000 0| [Infrastructure Renewals Ratio 100% 256.88%
Total Non Cash 20,061,505 23,238,515 Azzet Maintenance Ratio 100% 212.0%
Investing Fund Flows
Capital Warks Program 145,548,838 133 778102
Asset Purchases 4,848,363 4,574,000
Loan Principal Repayments 703761 TR6T287
Total Investing Fund Flows 157,434,813 152,219 389

Council has separate Funds for General income, Water, Sewer and Waste. The tables on the following pages show the full consolidated result (all funds) and
the general fund result. General Fund is where rates income is held and supports the general operations of Council.

223



9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 3 - Draft Operational Plan 2021-22 (Continued)

Budget position - QPRC General Fund

Budget| Draft Budget Budget Draft Budget

Category

2020-21

2021-22

2021-22

2020-21

$,000 $,000 $,000 $,000
Income Financing Fund Flows
Rates, Levies & Annual Charges -50715,828 -52,597910 Sale of Assets -2,725000 -550,000
User Charges & Fees -12,508171 -14,377,821 Proceeds from Barrowings -36,645577 -47771,000
Interest and investment income -2156701 -2156,701 Total Financing Fund Flows -3%,370,577 -48,321,000
Other Income -2,044537 2,169,430 Net (Inc)/Dec in Funds before Transfers 30,766,270 12,422,950
Operating Cantributions -997,299 -623616 Reserve Movements
Operating Grants -33790997 -34,503 858 Transfers to Internal Reseves 8,121,560 9,987,025
Prafit ar Lass an Disposal -1,025,000 a Transfers to Developer Contributians 5192869 5262789
Total Income -103,242,533 -106,429,336 Transfers to Other External Reserves 44,424 818 729,006
Expense Transfers from Internal Reserves -16,465,321 14817769
Employes Costs 40,896,247 718377 Transfers from Deve loper Cantributions -5990,154 -5,960,962
Barrowing Costs 3630746 3630206 Transfers from Other External Reserves -68,584,931 -11,750,963
Materials & Contracts 50450108 47,178,020
Depreciation & Impairment 20,550,832 22 802842 Total Reserve Movements -33,301,160 -12,550,873
Other Expenses 12100937 12517156 Net (Inc)/Dec in Unrestricted Funds -2,534,890 127,923
Internal Expenses -18,249 640 -14,866,566
Total Expense 109,379,229 112,980,035 | Sources of Operating Income (all Funds) 2021-22 Areas of Operating Expenditure (all Funds) 2021-22
Capital Income 2204
Capital Contributions 12428237 11390084 Fees and A0%
Capital Grants -46,338522 2448 407 51% 27%, Material and
Operating (Surplus)/Deficit after 52,630,063 29,257,791 Rates and Annual Employee
Capital Charges osts
Non Cash

I: I:
Capital Contributions 6127295 6127295 245,
Depraciation & Impairment -20,550,832 22,802,842 Grants and -

ibuti 18

Frofit or Loss on Disposal 1,025,000 a contributions Depreciation
Total Non Cash 13,398,537 16,675,547
Investing Fund Flows (7 22
Capital Warks Program 125,090,837 95,285,274 Expeyses
Asset Purchases 4,848 363 4,574,000
Loan Principal Repayments 6,226,246 6,818,014
Total Investing Fund Flows 136,165,447 106,677,289
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FINANCIAL OVERVIEW - WHERE WE INVEST

In the community In the economy

Community and cultural development Town centres transformation
Customer transacting (incl requests) Development application assessment
Community engagement and events Land use planning/new release areas

Community health and safety Presentation and tourism

In our staff In our environment

Safety and wellbeing Urban landscapes

Professional development and culture Bushland and vegetation

Technology Renewables, recycling and waste

In our assets On our services
Enhancements Recreation
Renewal Utilities
Rehabilitation Transport

Fleet and plant Representation

Note: Not all program and service costs are represented above, and some are duplicated.
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Income
Executive .
Strategy | |
Risk .
Quality 1
Financial e
Technelogy O .
People -
Logisitics I N S b |
Faciltiies - ]
Waste o e .
Sewer [T — —_— —
Water |
Transport ' | om0
Land-Use Planning 'ma
Sustainability 1
Matural Landscapes Ima
Development .
Health R | |
Business L}
Recreation L L
Education e
Community e mm
Culture BN B
-80,000 -60,000 10,000 20,000 1}

Operational Plan for each service and its programs.

FINANCIAL OVERVIEW: COST OF SERVICES

As highlighted in Section 14, Council provides 25 services to the community across its five Strategic Pillars. The chart below gives on indication of the
cost to Council of these services. On the left hand side of the chart, the income eoch service generates is shown. This is offset by the expenditure
required to provide the service. The gap between the expenditure and income is covered by rate income and that figure is shown later in the

Expenditure

20,000

Income

m Employee Expenses
Depreciation & Amortization
m Internal Recharge
® Annual Charges
Other Income
W Internal Recharge

Expenditure

m Borrowing costs
m Other expenses
m Intermnal attribution and distribution

Usercharges and fees

W O perating - gronts, subsidies,
contributicns and donations

Internal attributicn and distributicn
W Materials & Contracts
W CostofAssets Sold
" Rates
W nterest & Investment Revenue

W Asset Sales
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FINANCIAL OVERVIEW - CAPITAL WORKS
PROGRAM 2021-22

Project description

Total
expenditure

2021-22

$.000

Rates and
Annual Charges

Fees & Other
Income

Grants

Contributions

Loans
Drawn

Intetnal
Reserves

Developer
Contributions

Other
External
Reserves

Transfer
Income to
Reserve

Recreation and Culture

Replacement

104105 BWD - Pool Upgrade ** 624 -24 0 -600 0 0 0 0 0 -600 600
100966 QBN - Aquatic Centre Capital Enhance ment 124 -89 0 0 0 0 0 -26 9 0 0
104453 EBN - Aquatic Centre Upgrade to Change Rooms 3 o 0 1 0 0 0 0 0 13 3
- SCCF
Total - Recreation and Culture 762 -113 0 -613 0 0 0 -26 -9 -613 613
c y and Education
100521 QBN - Honour Walk projec 20 -20 0 0 a a a ] a 0 a
100749 QPR - Library Purchases Books and Mon Books 80 -73 ] ] 0 0 0 ] -6 ] 0
Total - Community and Education 100 -94 0 0 0 0 0 0 -6 0 0
Business and Innovation
100944 WD - Braidwood Saleyards Upgrades 40 a 0 0 a a a -40 a 0 a
104089 iCrl‘thE”- Smart City Working Group -CCTV and WiFi e 3 o o 0 0 0 o 0 o 0
104092 QBN - City of Champians 1,000 a 0 1000 a a a a 0 0 0
Total - Business and Innovation 1,071 -3 o -1,000 o o o -40 o o o
Urban Landscapes
104516 BGD - Construct Bungendare Playground ** - LRCI 350 a ] -350 a a a ] a -350 350
100891 QBN - Showground buildings refurb 200 a ] 0 a a a 1] -200 ] a
100184 QPR - Regional Sparts Complex - Stage 1and 2 4200 800 a 0 a -5,000 a 1] 0 0 0
Total - Urban Landscapes 4,750 800 0 -350 0 -5,000 0 ] -200 -350 350
Transpert ond Facilities
104517 BGD - Bridge over Halfway Creek - LRCI 325 a 0 -325 a a a 0 a -325 325
30 - Rehab Taran ad Batwesn Mt Fairy and
101297 E\JD Rehab Tarago Rood Between Mt Fairy and 1040 106 o 0 o o o 0 013 o o
Goulburn
104300 BGD Depat - Install security gates 104 -104 ] ] a a a a a ] a
e aces Gap Rd - Back Creek Bridge - . g - - - - . i .
104514 Replacement - FCB 939 156 0 783 o o o 0 o 0 o
. W D- River Forest Rd-Mongarlowe River Bridge . : : : : . .
04515 g g 3¢ , &5 ( ( , ( ’ ’ .
104515 Replacement - FCB 781 130 a 651 o o o o o a o
Cooma Road Jinalemoney Rd
102073 R Road Jinglemaney Rd to 792 -30 0 -762 0 0 0 0 0 0 0
102012 BWD - Cooma Rd/Krawaree Rd 278 -10 a 268 a a a a a a a
W a Road - Brick K dae
10213 BWD- Cooma Road - Brick Kin Bridge 1364 -682 0 682 0 0 0 0 0 0 0

227




9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 3 - Draft Operational Plan 2021-22 (Continued)

Total - -
ct description expenditure fz Grants Contributions e Gz D Etﬁ:i;l IJ[I;::LE;-:
- =rip 2021-22 Annual Charges C - Drawn Sales ves | Contributions _ —
Reserves Reserve
5,000
Transport and Facilities
104513 CFL - Foxlow 5t PI lakongla River Bridg a4 154 0 770 0 0 0 0 0 0 o
Replocement - FCB
102098 CFL - Captains Flat Road Recanstruction 3000 a a -3000 a a 0 a a -3,000 3,000
104295 CFL - Poal - Major Leak rectification 208 -208 0 0 0 0 o 0 0 0 a
102006 CFL - MR270 - Captains Flat Rd 165 £ a -159 a a 4] a a a a
104077 CFL - Hall Replace Leaking Roaf 20 -20 a a a a a a a a o
104518 MER - Bindi Brook Causeway - LRCI 300 a a -300 a a a a a -300 300
1- MRg92 Sec 3 - Construct and Seal - . . . . . . . . .
102064 MER - MR%2 Section 3 - Construct and Seal 7280 280 o o o o o o o 7000 0
Mingeenimble Projec
GEN - Letchw C unity Centre - Refurbisl . . . . . . . . . .
104064 [:EE\[ Letchwaorth Community Centre - Refurbish 40 40 0 0 0 0 o 0 0 0 a
- QBN - Jerrmbomberra Cammunity Centre - : : : : : : . . . .
0406 bl e [ [ [ [ r p p p ¢
104065 Bathroom Refurbishment and lower ceiling i o - - - - - - - - J
104519 GBN - Willamsdale Rd Extend Seal - LRCI 337 a a -337 a a 0 a a -337 337
104290 QBN Depot - Fire services compliance warks 62 2 a a a a 0 a a 50 ]
100698 QBN - Aquatic Centre paint and restare 30 a a a a a 0 a a -30 0
QPR - Security Project - Ac C and key ) . : : . . : : -
100259 GPR - Security Project - Ac Control and key 153 453 a a o o a o a o 0
replacement
1300 GFR - Local Roods Rehabilitation 624 -624 0 0 0 0 0 0 0 0 ]
101002 QPR - Local Roads Renewal 3,500 -3500 a a a a a a o o a
101013 GFR - Road to Recovery Budget Only 1,588 -61 a -1,527 a a a a a a ]
Tetal - Transpert and Facilities 23,918 -6,329 o -9,565 o o [+] o -933 -1,052 3962
Utilities
G - Jate vements 1)
104539 BGD - Stormwater Improvements Program 40 o o o o o o o o 40 a
Bungendore
W - wate veme A
104540 BWD - Stormwater Improvement Program n a a a a a o a a 29 a
Braidwood
700031 QBN - Stormwater Improvement Program 447 a a a a a 1] a a -447 ]
800020 QPR - Fleet Sales Li] a a a a a -400 a a a 400
800025 QPR - Plant Sales Q o o o o o A150 o o o 150
800000 GFR - Fleet Purc 1,000 ) ) ) ) ) 0 -,000 ) ) 0
800010 QPR - Plant Purch 2,080 0 0 0 0 0 0 -2,080 0 0 0
Total - Utilities 3,590 0 0 0 0 0 -550 -3,080 0 -510 550

CAPITAL WORKS PROGRAM KEY: * = grant funding received in previous years and transferred to reserves ** = project is reliant on grant funding being received *** = Election promise -
awaiting confirmation on funding arrangement. SCCF = Stronger Country Communities Fund. LRCI = Local Roads and Community Infrastructure Programn. FCB = Fixing Country Bridges
funding. RRRP = Regional Roads Repair Program.
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Project description

Contracts and Projects

Total
expenditure
2021-22

$,000

Rates and

Fees & Other

[H— Contributions

Grants

Source of Funds

Loans
Drawn

Internal
Reserves

D
Contributions

Other
External
Reserves

Transfer

Reserve

104458 BGD - Bungendore Office Relocation 4,810 a a a a 0 0 -4529 -28 a ]
104509 Eji;ffootpatr Malbon 5t between Mojar 5t and 1 a1 0 0 0 0 0 0 0 0 0
P BGD - Shared Path Malonglo 5t between Gibraltar - - - § - . . .
104510 St to Malbon 73 -73 o o o o 0 o 0 o 0
10451 BGD - Shared path an Forster 5t &7 67 a a a a 0 a 0 a 0
104506 BWD - Shared path Walloce 5t to Se 198 a a a a a 0 a -198 a 0
WD - Shared oo —an 5t ta Wa
104507 BWD )I'.Jrl_J path Duncan 5t to W 125 o a a o o 0 o 425 o 0
Mankittee 5t
WD - —ton 5t between Wikon ©
104508 BWD Footpr.m' Elrington 5t between Wilson 5t 24 0 0 0 0 0 0 0 34 0 0
and Duncan St
100854 QBN - Monaro St [Lowe to Crawford) 13,000 -152 i) -7.500 a -5,250 0 -5,250 = -7,500 12,750
0 T and & Sofety
01296 UB’R"-.uwfor.lArhII.JrJ Erin Intersection Safety A o o 640 o o N o N o N
pgrade
104504 GBN - Firetharn Place link- Coochwood Ave o car 1 M 0 0 0 0 0 0 0 0 0
park
104505 QBN - Shared path ELP ta Paplar Cres N -2 a a a a ] a 0 a 0
CBT\_-D.Jrrz Creek Road -Design and Land 5000 o 0 -5000 o o a o a o a
acquisition
QBN - Civic and Cultural Precinct 32457 0 a -1923 0 -30,574 ] a ] 0 0
QBN - Marisset car park and public domain 6935 13 a 0 0 -6,947 0 0 -2 a 0
Total - Contracts and Projects 63,446 -344 V] 15,063 V] -4271 ] -9,7179 -739 -7,50 12,750
Digital
100122 GPR - IT Tablet & Phone Purchases 70 a a a a ] a 0 a 0
100168 G PR - Hardware Refresh - IT equipment 90 a a a a ] a ] a 0
Total - Digital 160 0 0 0 0 0 0 V] 0 0
Total - General Fund 97799 6,272 0 -26,591 0 -477M -550 12,925 -1,889 -20,025 18,225
Palerang General Waste Fund
Utilities
710036 BWD - Landfill minstatement 1,560 0 i) i) 0 0 0 -302 -780 0
710035 MER - Waste Transfer Station 500 0 a a 0 0 0 0 0 0
Total - Utilities 2,060 0 ] ] 0 0 0 -977 -302 -780 0
Total - Palerang General Waste Fund 2,060 0 0 0 0 0 0 -977 -302 -780 0
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Total
expenditure Other Transfer
External Income to

Reserves Reserve

Rates and Fees & Other - - Internal Developer
Project description = Grants Contributions Loans Drawn -
! P 2021-22 Annual Charges Income : Sales Reserves | Contributions

5,000

Palerang Water Fund

Utilities

700036 BGD - Jim Gray Bare 629 -24 a a a -604 a i} a 0 a

700037 BGD - Bungendore East Bare 642 -24 a a a -&17 a i} a ] a

700038 | BGD - Currandooley Clear Water delivery main 2769 106 a 0 0 2,662 0 0 0 0 a

700039 | BGD - Days Hill Water Pump Station 1,507 -57 a a a a 0 0 0 1449 a

700040 BGD - Morth Elmslea Reservair 2469 -94 ) ) ) o a 0 a -2,374 )
BGD - Marth Elmslea Pressure Pump Station 962 -37 -925 0 0 0 0 0 0 0 0
BGD - Currandooley WTFP MKl 419 -16 0 0 0 0 0 0 0 -403 0
BWD - Shoalhaven Pump station and rising main 52 -2 a a a a a a a -50 a
GPR - Water connections - Palerang 26 a =26 a a a a a a ] a
Total - Utilities 9477 -363 -951 0 0 -3,885 0 0 0 -4,277 0
Total - Palerang Water Fund 9477 -363 -951 o o -3,885 o [+] o -4,277 o

Queanbeyan Sewer Fund

Utilities

700169 GBN - Sewer cannections - Gueanbeyan 20 0 -20 0 0 0 0 0 0 0 0

700202 GBN - Telemetry 52 -2 0 0 0 o 0 o 0 -50 0

700213 GBN Sewer Pump stations 52 -2 a a a 0 a 0 a -50 a

10019 QBN - Googong Water R ng Plant 208 -8 a a a 0 a 0 -200 0 a
Total - Utilities 332 -12 -20 0 0 0 0 0 -200 <100 0

Contracts and Projects

100123 GBM - Sewage Treatment Plant Upgrade 3,403 -1,403 a -10,000 a -10,000 a a a 10,000 a
Total - Contracts and Projects 31,403 1,403 0 -10,000 0 -10,000 0 0 0 -10,000 0
Total - Queanbeyan Sewer Fund 31736 1,415 -20 10,000 0 -10,000 0 0 -200 -10,100 0

Palerang Sewer Fund

Utilities

700140 BGD - 5TF Recycled W 2405 -92 a a a i} a a -750 -1563 a

700168 GPR - Sewer connections - Palerang 20 a -20 a a 1] a 1] a 1] a
Total Utilities 2,426 -92 -20 0 0 0 0 0 -750 -1,563 0
Total - Palerang Sewer Fund 2,426 -92 -20 o o o o o -750 -1,563 o
Total - Capital Works Program 144,352 | -8.176 | 1172 -36,591 0 -61,656 | 550 13,902 3142 -37,496 | 18,235
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OVERVIEW OF SIGNIFICANT FUNCTIONS - HOW
THE OPERATIONAL PLAN IS STRUCTURED

Queanbeyan-Palerang Regional Council provides 25 services to the community. These services have been mapped into a Services and Program Framework to provide
the organisational structural review of services and are defined by individual service statements. Each service statement sets out the range of programs provided by
the service. QPRC's 25 services provide for a total of 120 programs — (see table below). Council also delivers a range of projects to the community which are set out in
Council's capital works schedule which is cutlined in Section 13 of this Operational Plan.

Note: GQPRC's services and programs are organised on a 'decile’ basis as opposed to numerical order. This means that services and programs are ordered by 1s, 105, 20s,
30s, 40s and 50s. As the service structure is linked to Council's Chart of Accounts, some services and programs numbers do not appear as they are inactive

1.

PROJECTS

Capital
Works

Culture

2. Community
& Program:
E 11 Cultural Development 27
E 1.2 Performance 28
'.E 13 Community Gathering 29
5 1.4 Events 31
8 1.5 Museums 32
= 1.6 Sister City 33
= 21 Children 34
- 22 Youth 41
23 Aged 42
24 Indigenous 43
25 People with Disability 44
2.6 Community

Development

Projects

ion

tion

Engagement
Community Arts
Customer
Library
Knowledge
By-Laws
Animals

Indoor sports
Aquatic
Sportsfields
Activity Programs

Service:

Program:

1.1 Economic

N2 Tourism

1.4 Conference

1.5 Place Management
1.6 Development licison
N7 Certification

1.8 Saleyards

1.9 Caravan Parks
110 Grants

121 Food/premises
12.2 Cemetery

Projects

Service:

21. Development

23. Urban Landscapes

Program:

211 Development
assessment

21.2 Subdivision
assessment

21.3 Subkdivision
certification

21.4 Development
contributions

215 Development control

21.6 New release

231 Parks, playgrounds,
sportsfields

23.2 CBD

1. COMMUNITY 2. CHOICE 3. CHARACTER

Service:

24. Natural Landscapes
25. Sustainability

233 Signage

235 Public Amenities

23.6 Community Land
241 Biodiversity

242 Catchment

243 Biosecurity

24 4 Environmental health
251 Education

25.2 Climate

25.3 Monitoring and
Reporting
254 Sustainability Projects

Projects
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v
[
=
T8}
=
-
s
wv
L
Qo
2
L
wv

PROJECTS

3. CHARACTER 4. CONNECTION

Service:

26. Land-Use Planning

Program:

26.1 Land-Use Planning
26.2 Community Land
26.3 Profiling

26.4 Spatial/LIS/
Naming

26.5 Heritage
26.6 Certificates
26.7 Native Title

Projects

Service:

1. Transport

3
32. Water
3

3. Sewer

Program:

311 Roads

31.2 Bridges

31.3 Paths/Cycleways

314 Traffic/Safety

31.5 Parking

316 Public Transport

317 Cross Border/
Smart City

321 Water Operations

32.2 Water
Infrastructure

32.3 Stormwater/
Recycling

331 Sewer Operations

332 Sewer
Infrastructure

34.
S5
36

341 Waste and
Recycling
Operations

34.2 Waste
Infrastructure

35.1 Buildings

35.2 Sustainability
35.3 Security

36.1 Projects/contracts
36.2 Asset Planning
36.3 Emergency

264 Plant/Fleet

36.5 RMS Contract
36.6 Projects

36.7 Private Works

Projects

Service:
41. People

42. Technology
43. Financial

Program:

417 Human Resource
Management

41.8 Payroll Management

419 Workplace Health and
Safety

421 Network

422 Systems

423 Applications

425 Digital workplace
427 Records

429 GIS

432 Transaction Efficiency

433 Compliance and
Control

43.3 Finance Business
Partner

5. CAPABILITY

44, Quality
45. Risk
46. Property

441 Quality
Assurance

442 Systems Analysis

443 Business
Performance

445 Red Tape
Reduction

451 Risk
452 Insurances
453 Audit

45.4 Business
Continuity

461 Property
Management

Projects

COUNCIL

51.
52.

511

51.2

516
521
522

523
524
525
526
527
528

Strategy
Executive

Integrated
Planning and
Reporting
Strategic
Performance
Communications
Public information
Complaints/Privacy
Management
Meetings

Legal

Governaonce
Elections
Councillors

CRJO
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STRATEGIC
PILLAR

COMMUNITY

A VIBRANT AND ACTIVE
QUEANBEYAN-PALERANG

LEADING FULFILLED LIVES

ABOUT THE SERVICES IN STRATEGIC PILLAR 1, COMMUNITY

Culture

We operate The Q theatre to present travelling and local live theatre and musical
performances to audiences of over 35000 each year. Together with the newly
refurbished Bicentennial Hall, we cater for a mix of conferences, school presentations
and concerts, community theatre and other functions.

Community

Three major community events, Christmas parties and carols and more than three
civic events each year are delivered by our events team. In addition, the team
supports the staging of more than 30 events across the region. Our community
centres host more than 1,800 community meetings annually.

Education

Our Libraries provide 82,000 resources to loan through our three centres and the
mobile Library which travels across the LGA to provide library services to those who
cannot easily access libraries. Overall, we cater to more than 19,000 library patrons
Recreation

An indoor aquatic centre and four outdoor swimming pools and a large indoor sports
centre cater for 95,000 patrons annually including swimming and sports programs
and competitions for all ages

A SAFE, HARMONIOUS AND HEALTHY COMMUNITY

OVERVIEW SP1: COMMUNITY

RATES FUNDING
SERVICE BUDGET REQUIRED
SUMMARY 2021-22
$,000

Culture 3,201
Community 2197
Education 2900
Recreation 1,534
Strategic Pillar total: 9,832
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COMMUNITY STRATEGIC PLAN KEY GOAL COMMUNITY QUTCOME

11 We build on and strengthen our community cultural The community has a diverse and active cultural environment and takes pride in its
life and heritage rich heritage

1.2  We are an inclusive region with access to The community is welcoming and inclusive and residents feel they are connected
opportunities and community support services and belong

by those who need them most

1.3 We are a safe community The community feels safer and more secure

1.4 We are a leaming community The community has access to a socially inclusive and welcoming library and museum
service to allow for the ongeing expansion of our knowledge capacity

1.5 We have an active and healthy lifestyle Health and quality of life are improved through access to a range of recreation and leisure
opportunities

234



9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 3 - Draft Operational Plan 2021-22 (Continued)

STRATEGIC
PILLAR COMMUNITY

Rates

PROGRAMS PROVIDED WITHIN RESPONSIBLE funding

SERVICE WHAT THIS SERVICE DOES - Service Objective THE SERVICE (The Programs include OFFICER * required

Operational Projects) 2020-21

$,000

1. Culture Develops the cultural capacity of the community through the 11 Cultural Development SMRC 308
availability and participation in the arts, performance, community 12 Performance SMRC 564
and cultural gathering, events and exhibitions 13 Community Gathering SMRC 157
Achieves key 14 Events SMRC 2065
goal: 1.1 15 Museums SMCE 107
1.6 Sister City SMRC B
Net cost of Service 3,201
2. Community Develops a sense of community through advocacy, support and 21  Children SMCE 329
Achieves key provision of programs and services for children, youth, indigencus 2.2 Youth SMCE 240
goals: 1.2 and 1.3 and people with disability, as we.ll.o.s undertaking SO.CIO| planning, 2.3 Aged SMCE -0
community arts and cultural activities. It also establishes a level of 24 Indigenous SMCE -
trust and service satisfaction with the community through multi- 2.5 People with disability SMCE _
channelled, targeted and well-placed community engagement. 26 Community Development SMCE 707
27 Engagement SMCC 33
2.8 Community Arts SMCE -
29 Customer SMCC 888
Net cost of Service 2197

Note: Where a program has no budget assigned, the budget has been rolled up into another program. For example: the budget for
sportsfields (Program 4.3) has been included in the Parks/Playgrounds/Sportsfields program (Program 23.1). Where the budget shows as
‘0, the income and expenditure for the program are equal.

*details on the responsible officer can be found in the Glossary of Terms

235



9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 3 - Draft Operational Plan 2021-22 (Continued)

SERVICE

3. Education

Achieves key
goal: 1.4

WHAT THIS SERVICE DOES - Service
Objective

Develops the knowledge and capacity of
the community through the availakility and
participation in library services and educates
the community on by-laws and resporsible
animal monagement

PROGRAMS PROVIDED WITHIN THE SERVICE RESPONSIBLE
{The Programs include Operational Projects) OFFICER

31 Library SMCE
3.2 Knowledge SMCE
3.3 By-Laws SMCE
34 Animals SMCC

Rates
funding
required
2020-21

$,000

2,900

4. Recreation

Achieves key
goal: 1.5

Supports the active recreational, sporting and
health pursuits of the community through

the provision of facilities and recreational
programs and events

Net cost of Service
41 Indoor sports SMRC
42 Aquatic SMRC
4.3 Sportsfields SMUL
4.4 Activity Program SMRC

75
1459

Net cost of Service

1,534
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STRATEGIC

PILLAR

COMMUNITY

Service

1. Culture *

Output No.

121 Live Performance
Progrom

PERFORMANCE MEASURES - STRATEGIC PILLAR1

INDICATORS
I S I S N S

48 shows per annum

35,500 potrons per annum

Income return vs expenditure

Growth in total attendonce p.o

55% recovery
5%

131 Community Centres

Averoge onnual bookings for community centres p.a.
Karabar 279, Letchworth 322, Jerrabomberra 1109, Riverside
162, Librory 163

Income return vs expenditure

MNumber of unigue hirers p.a.

=15%
At leost 100 p.a.

141 Economic and
Community Events

Three economic and community events , plus Christmas
events, developed and implemented

Community satisfaction with events increasing

>75%

2. Community

2.21Youth Centre

4,200 Youth Centre paorticiponts per annum

Attendance levels at the Youth Centre increasing

400 per month

2.4.3 Reconciliation Plan

Four progroms developed and implemented per annum

Ongoing implementation of initiatives identified
in the Reconciliation Plan

At leost 4 initiotives p.a.

2.71 Community
Engagement

Approx 55 community consultations undertaken per annum
3,000 registered users on Council's online engogement hub

Increase in subscriptions to Council's online
engagement hub

20% per annum

15,000 customer requests lodged per annum

3. Education *

291 Integrated Customer | 90,000 phone calls answered by call centre per annum % unresolved trioged service requests <20%
Service 3,800 live chots completed Call abondonment rate <10%
1400 Snap Send Solve requests received and lodged
Satisfaction with Library service increasing >5% p.a
19,400 active library members Circulations — growth in loans including >5% p.a

31.1 Collection
Manogement

82,400 of resources availoble for borrowing
5,512 of hours of service per annum

e-resources per year
Mobile Librory usage

4 days per week

Registered library members =50% of population 30,000
Annuol inspection of properties containing 100%
3.41Companion Arimal 650 animals rehomed per annum dangerous/menacing dogs in the Local
Management 15400 registered animals in QPRC Government Area 90%
>90%

Dog ottacks responded to within 48 hours

* KPI Performance pending COVID restrictions
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INDICATORS
Service
e T =

411 Indoor Sports Inceme return vs expenditure retum =55%
o 0 : 26,000 potrons per annum . .

entre Uperation Patronage increasing 10%

Recreation

3 rts Fi in of 3 wrtsfi Y Y i

i’ilho’.:nstsrfgtrfc';lem E;Egg;o[t.felﬁirfz sportsfields for sports clubs users in Sportsfields maintained to user satisfaction =90%

—=

" KPI Performance pending COVID restrictions

MAJOR PROJECTS - STRATEGIC PILLAR 1

ESTIMATED EXPENDITURE
IMPLEMENTATION/ENGAGEMENT
DESCRIPTION 2020-21 RESPONSIBLE OFFICER
2021-22
$,000
QBN - City of Champions Walk * 1,000 SMBI
TBC

MNote: Only capital projects valued at +%250k are shown in this table and will be reported on * Denotes that project is reliant on grant funding to proceed

Project stage Community engagement

- Concept Developrment - Planning Approval . Delivery/Construction - Infarm - Consult - Involve 43
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STRATEGIC
PILLAR

A PROSPEROUS
2 QUEANBEYAN-PALERANG

A DIVERSE, RESILIENT AND SMART ECONOMY THAT
CREATES CHOICE AND JOB OPPORTUNITIES

ABOUT THE SERVICES IN STRATEGIC PILLAR 2, CHOICE OVERVIEW SP2: CHOICE

RATES FUNDING REQUIRED

Business SERVICE BUDGET SUMMARY 2021-22

Council cooperates with State Government to support easy-to-do business $,000
initiatives and responds to local business concerns through Biz connect groups.
We continue to implement actions from the Regional Economic Development
Strategy, Tourism Plan and progress the Queanbeyan CBD Transformation
Strategy and the Smart Cities and Digital Economy Strategy. We promote Health 1480
our region through the Live, Visit and Invest in QPRC websites and the QPRC
Visitors Guide to increase regional tourism.

Health

We test nine of our LGA's swimming pools and river systems every month and
inspect every food premise across the LGA annually.

Business 2,020

Strategic Pillar total: 3,500
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COMMUNITY STRATEGIC PLAN KEY GOAL COMMUNITY OUTCOME

21  We will continue the ongoing revitalisation of the The city and village CBDs are dynamic and thriving places which attract economic
Queanbeyan CBD, suburban centres and rural villages activity

2.2 We will promote Queanbeyan-Palerang as a tourism The region has a thriving tourism sector built upon the economic and environmental
destination of choice advantages the region provides

2.3 Our local businesses are well run and The region's businesses underpin good economic performance with a sound public risk
environmentally sound ensuring quality services management approach

and high level risk management

45
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STRATEGIC

PILLAR

46

CHOICE

Rates
PROGRAMS PROVIDED WITHIN RESPONSIBLE funding
SERVICE WHAT THIS SERVICE DOES - Service Objective THE SERVICE (The Programs include . required
Operational Projects) e 2020-21
$,000
11. Business Develops and supports business generation initiatives, CBD N1 Economic SMB 1435
place management, tourism programs and events to build 1.2 Tourism SMB 245
economic and employment capability and capacity within the 1.4 Conference SMRC _
Achieves key LGA 1.5 Place Management SMB 365
goals: 2.1 and 2.2 N.6 Development Liaison SMB -
N7 Certification SMD -
1.8 Saleyards SMB -8
1.9 Caravan Parks SMB -16
110 Grants SMB -
Net cost of Service 2,020
12. Health Manages public and environmental health risk of businesses 121 Food/Premises SMMNLH 1176
through the determination of applications and monitoring 12.2 Cemetery SMIUL 304
compliance
Achieves key
goal: 2.3
Net cost of Service 1480

Note: Where a program has no budget assigned, the budget has been rolled up into another program. For example: the budget for
sportsfields (Program 4.3) has been included in the Parks/Playgrounds/Sportsfields program (Program 23.1). Where the budget shows as
‘0, the income and expenditure for the program are equal.

*details onthe responsible officer can be found in the Glossary of Terms
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PERFORMANCE MEASURES - STRATEGIC PILLAR 2

11. Business

1111 Economic
Development

I S R S N S

Implementation actions arising from the Economic
Development Strategy (37 actions)

INDICATORS

Key actions identified for implementation on an
annual basis

4 actions pao.

11.1.8 CBD
Transformation
Strategy

Implementation of CBD Transformation Strotegy
initiotives and octions (66 actions)

Provision of public occess WiFi scope unavailoble until
system activated)

Ongeing implementation of actions identified
within the CBD Tronsformation Strotegy

At least 4 actions p.a

11.2.2 Tourism
Planning

Average of 540,000 visitors to the region p.a. consisting
of:

- 320000 day visitors
- 220,000 overnight visitors

Visitor numbers show increasing trend p.o.

=2% increase p.o.

12 Health

12.1.4 Surface
water menitoring

108 tests of recreational woter oreos ocross LGA

Regulor testing of sites ocross the LGA

9 sites tested monthly

194 food premises within LGA

Undertaking inspections required by the Food
Authority portnership agreement

100% of food premises
inspected annually

47
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A SUSTAINABLE
PLLAR QUEANBEYAN-PALERANG

CHARACTER A CLEAN, GREEN COMMUNITY THAT CHERISHES ITS NATURAL
AND PHYSICAL CHARACTER

ABOUT THE SERVICES IN STRATEGIC PILLAR 3, OVERVIEW SP3: CHARACTER

CHARACTER RATES FUNDING REQUIRED
SERVICE BUDGET SUMMARY 2021-22

Development $,000

Council supports the sustainable growth of the LGA through processing significant

numbers of development applications, 10.7 planning certificates and drainage Development 3586

diagrams within statutory timeframes every year.

Urban Landscapes Urban Landscapes 10424

Across the LGA each year we plant an average of 1,200 trees and manage 242

ha of parkland and 77 playgrounds. We also keep our town centres clean with Nctural Landscapes 2978

a program of regular street sweeping and cleaning and maintenance of public
conveniences.

Natural Landscapes Sustainability 280
Our 67 bushland reserves are protected by our native species conservation

programs. In addition, our biosecurity weed control and education programs Land-Use Planning 2310
protect our 450km of roadsides and over 5,000 rural properties across the LGA.

Sustainability Strategic Pillar total 18,879

We deliver four environmental education programs each year and aim to increase
community awareness in relation to our water, waste and sewer services.

Land-Use Planning

Council uses contemporary planning instruments to review and update the long-
term best use of our natural and built environments.

48
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COMMUNITY STRATEGIC PLAN KEY GOAL COMMUNITY OUTCOME

31

We consider the environmental impacts of
future development

The region has quality development which supports the sustainable growth

3.2

Our region's urban landscapes are well managed
and maintained promoting community pride

The region's public places are clean and attractive

33

Our natural landscapes and water resources are
sustainably managed

The lond, vegetation and waterways of the region are managed in an integrated manner

34

We actively promote and implement sound resource
conservation and good environmental practice

The community applies good environmental practice in their activities

35

We ensure the future planning for the region is
well coordinated and provides for its sustainable
management

The planning for the future of the region provides for and enhances the sustainable
management of our natural and built landscapes
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STRATEGIC
PILLAR

CHARACTER

Rates

. PROGRAMS PROVIDED WITHIN funding

SERVICE g IS BOES S Service THE SERVICE (The Programs include hiceRs required

1 Operational Projects) 2020-21

$,000
21. Development Supports sustainable growth of the LGA 211 Development Assessment SMD 359
through assessment, determination of 21.2 Subdivision Assessment SMD -
development, subdivision and buildings 21.3 Subdivision Certification SMD -
Achieves key goals: and manages risk through monitoring their 214 Development Contributions SMLUP -
3.1and 3.5 compliance 21.5 Development Contrel SMD 3,227
216 New Release SMD -
Net cost of Service 3586
23. Urban Shapes and maintains urban parks, reserves, 231 Parks/Playgrounds/Sportsfields SMUL 9,286
Landscapes sportsfields, playgrounds, CBD, village centres 232 CBD SMUL -
and community lands as sustainable and 233 Sighage SMUL -
ottractive spaces. It also provides wayfinding 23,5 Public Amenities SMUL 362
Achieves key goal: 3.2 | - signage for the LGA 236 Community Land SMUL 776
Net cost of Service 10424
24. Natural Sustains the natural qualities of topography, 241 Biodiversity SMNLH 269
Landscapes vegetation and waterways to support the 24.2 Catchment SMNLH -
environmental and economic functioning 24.3 Biosecurity SMNLH 1750
of bio-connections and landscapes and to 24.4 Erwironmental Health 759
; o SMNLH
Achieves key goal: 3.3 minimise risks posed by natural hazords
Note: Where a program has no budget assigned, the budget has been rolled up into another program. For example: the .

Net cost of Service 2,278

budget for sportsfields (Program 4.3) has been included in the Parks/Playgrounds/Sportsfields program (Program 23.1). Where
the budget shows as '0', the income and expenditure for the program are equal.

“details onthe responsible officer can be found in the Glossary of Terms
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Rates
PROGRAMS PROVIDED WITHIN RESPONSIBLE fund.ing
SERVICE WHAT THIS SERVICE DOES - Service Objective THE SERVICE (The Programs include required
: : OFFICER
Operational Projects) 2020-21
$,000
25, Sustainability Increases awareness to change environmental 251 Education SMNLH 215
behaviours 25.2 Climate SMMLH -
25.3 Monitoring and Reporting SMNLH 65
Achieves key 25.4 Sustainability Projects SMNLH -
goal: 3.4

Net cost of Service 280
26. Land-Use Designs natural and built landscopes to incentivise | 26.1 Land-Use Planning SMLUP 1,648
Planning population, agricultural and business growth 26.2 Community Land SMLUP -
through sustainobly and equitably sited residential, | 26.3 Profiling SMLUP 590
rural and employment lands with appropriate 26.4 Spatial/LIS/Naming SMLUP -
Achieves key infrastructure and environmental offsets. 26.5 Heritage SMLUP 72
goal: 3.5 266 Certificates SMLUP -
26.7 Mative Title SMLUP -
Net cost of Service 2310
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Attachment 3 - Draft Operational Plan 2021-22 (Continued)

STRATEGIC

CHARACTER

MAJOR PROJECTS - STRATEGIC PILLAR 3

ESTIMATED EXPENDITURE
IMPLEMENTATION/ENGAGEMENT

DESCRIPTION 2020-21
2021-22
$,000

RESPONSIBLE OFFICER

BGD - Construct Bungendore Playground

SMRC

BWD - Pool upgrade

SMUL

QPR - Regional Sports Complex Stage 1 and 2

A concept design of
the new Bungendore

", playground, to be
constructed near Mick
Sherd Oval during
2021-22.

Note: Only capital projects valued at +$250k are shown in this table and will be reported on * Denotes that project is reliant on grant funding to proceed

Project stage Community engagement

. Concept Development . Planning Approval . Delivery/Construction - Inform . Consult - Involve

247



9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 3 - Draft Operational Plan 2021-22 (Continued)

Regional Sports Precinct

P
2
B ot

CRES

Detail Plan T e 3 Qe o

, " -
~ J[qixum«ifﬂ“"

-

Aquatic Centre (50m, 25m and

—

Hydrotherapy + Diving)
2 Basketball Stadium (4Na Courts) +
Gym ¢ Ca
3 Creche and Administration Centre > 7 e "‘l}
4 Main Sports Pavilion Y \ £ 22 O & Wl
5 Minor Sports Pavilion siudhidie ol mii 8 “‘-h l_ LR TJ- hoa ! AV
. ya pwey Jrpwimig grgwiv figu mn :
.
6 Overflow Parking o 184, 00 b bed ot J N dlssibinim /
7 Jerrabomberra Creek Rehabilitation ).“' wia suvjigidijcury gy .l i S840
8 Future Sewerage Pumping Station — 4 -t
9

Existing Heritage Building - adaptive
re-use and outdoor plaza

10 Outdoor Plaza
Viewing Area / Plaza

-
v~v-vv—r it

-
=

PROPERTY BOUNDARY

NEW TREES

ROAD

CARPARK

PLAZA

SYNTHET IC TURF

] R

NAT URAL TURF

BUILDING

CLT |

HOCKEY PITCH

PEDEST RIAN CROSSING

CREEK / STORMWAT ER CHANNEL

INDICAT IVE STAGE 1SCOPE

1
v

The concept design of the Regional Sports Complex in South Jerrabomberra. Council will commence construction on stage 1in 2021-22. Stage 1 will include four football
pitches (two grass and two synthetic), two first grade hockey pitches, three natural grass warm-up pitches, clubrooms and amenities, car parking and lighting.
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STRATEGIC

PILLAR

CHARACTER

PERFORMANCE MEASURES - STRATEGIC PILLAR 3

Service

21
Development

2211 Development
Applications

450 development applications and 119 modifications of development
applications per annum

600 10.7 certificates per cnnum
200 drainage diograms per annum

Dwelling development applications processed
within statutory timeframe

DAs lodged and assessed online via e-portal

INDICATORS
I S I

=50%

70%

2311 Parks and Reserves
(including Showgrounds)

242ha of open space and parklands maintained (mowing,
linerarking, weeding, rubbish collection etc)

Inspect and maintain 77 playgrounds

Maintenance of grounds and facilities in
accord with adopted standards in the Asset
Management Plan

Level 1 Parks mown weekly
Level 2 Parks mown fortnightly

Level 3 (other urban parks) mown
every three weeks (max 7x p.a.)

Rural spaces mown as required
Showgrounds mown fortnightly

23. Urban Regular street cleaning program for Queanbeyan and rural village Footpaths swept daily -
Londscapes town centres Urban street cleaning program delivered to Queanbeyan
2321 CBD Street Cleaning [Queanbeyan CBD - daily, Bungendore/Braidwood - weekly) agreed standard CBD footpaths swept weekly -
- Bungendore/ Braidwood town
(12kms of street cleaned pa.) centres
CBD and town centre toilets cleaned
. P Management, operation, cleaning and maintenance of 27 Council- Public conveniences maintained to agreed daily
23.51 Public Conveniences operated public conveniences across the LGA standord Other urban and rural toilets
cleaned weekly
. . ; o P =50% of activities scheduled
24. Matural 2411 Natn.,e species 140 bushland reserves Mo r'e.t loss in native vegetation condition on for Councll natural ares land
Landscapes conservation works council land.

completed.
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Qutput No.

INDICATORS

Performance

24. Matural
Landscapes

24.31 Biosecurity weed control on
council land

Inspect ond spray more than 100km of reod sides

Weeds on council lond posing o
biosecurity risk are properly manoged.

=90% bicosecurity weeds on
Council land are properly
manoged annually.

24.3.2 Biosecurity weed education,
inspection ond enforcement

=1,000 properties inspected per annum

Inspect every property 4 yearly; priority
protection sites 2 yearly & weed sites
yearly; high risk pothways 1-3 times per
yeor according to risk

=90% of inspections completed
as scheduled

24.41 Environmental Protection and
Compliance

Approx. 100 pollution complaints per annum

Pollution complaints investigated
|prioritised according to risk)

100% irvestigated

25 . Sustoinobility

2511 Envirenmental Education

70 envirenmental education compaigns per annum

Community events run by Council with
sustainobility initiatives promoted

Four events per year

26. Land-Use
Planning

26.11 Planning Instruments
{Local Ervironmental Plan (LEP)/
Development Control Plan [DCP)

Review ond update of principal envircnmental
planning instruments and DCPs to ensure
compliance with all legislative and Council
reguirements

Reviews are undertoken on a five-yearly
cycle

100% of principal local
environmental plons are reviewed
during the five-yeor period

26.1.3 Plonning Strotegies and
Pelicies

Review ond update:

+  Local Strategic Planning Statement
+  Rural Lands Study

+  Residential Strategy

. Industrial Land Strategy

Reviews are undertoken and completed
on a seven-yearly cycle

100% completed on time

26.1.5 Regional Planning

Reviews undertaken in occordance with the
required timeframes in the South East ond
Taoblelonds Implementation Plon

Reviews undertoken on two-yearly cycle
or as per the SEandT Implementation
Plan

100% completed on time

26.21 Plans of Maonogement PoM)

10 Plans of Monagement

Compliance with all legislative and
Council requirements for Plans of
Manogement

One community land Plan of
Manogement reviewed annually.

26.4.2 Geogrophic Informotion
System (GIS) - data layer
management

250 GIS loyers provided, including utilities and
assets, strategic planning, ervironmental foctors,
aerial imagery and more

GIS dotabose updated as required

100% occurote each entry

26.51 Queanbeyon-Palerang’s
Heritage

$150,000 of heritage grants administered across
the LGA

Heritoge grants and awards provided
annually

100% applications processed and
dispersed annually
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A CONNECTED
PILLAR QUEANBEYAN-PALERANG

A WELL CONNECTED COMMUNITY WITH GOOD
INFRASTRUCTURE ENHANCING QUALITY OF LIFE

ABOUT THE SERVICES IN STRATEGIC PILLAR 4, CONNECTION ~ OVERVIEW SP4: CONNECTION

RATES FUNDING

Transport SERVICE BUDGET REQUIRED
There are more than 1,700km of roads in our LGA, with 752km of that network currently SUMMARY 2021-22
unsealed. Our transport network is supported by 169 bridges, 394km of kerb and gutter $,000
and 210km of feotpaths. Our road network enables the movement of our residents,
workers, visitors, freight and public transport. These are maintained by Council over Transport 26,248
a 15-year cycle and an annual cycle respectively. In addition, over time, Council has a
program to replace all timber bridges and culverts.

Water -1,59
Water
Council actively manages our water supply, ensuring water quality and maintaining
nearly 425km of water mains across the LGA. Sewer -4ni
Sewer
We monitor and manage the safe and effective treatment of sewerage through our five Waste 2797
sewage treatment plants and the 445km network of sewer mains.
Waste Facilities 2145
Over 40,000 waste and recycling bins are provided to our domestic customers.
Whilst we effectively manage waste we also strive to create community awareness in Logistics 7176
minimising waste.
Facilities Strategic Pillar total 15112
Council owns 173 buildings that we maintain through a five-year building maintenance
program
Logistics

Contemporary design, procurement and project management processes allow us to
award and manage 20 contracts for capital projects each year and to administer a
complex asset database management system.
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COMMUNITY STRATEGIC PLAN KEY GOAL COMMUNITY OUTCOME

4.1 Our transport infrastructure and networks are well The region's transport network and infrastructure allows for the safe systems opproach
planned and maintained which allows for the safe eose of movement throughout Queanbeyan-Palerang.

4.2 We plan for and provide access to potable water supplies The region's potable water supply systems meet national standards and are managed
for communities across our region to adequately meet community demand

4.3 We plan for and provide for the management of The region's sewage treatment, stormwater and recycled water systems meet national
sewage, stormwater and recycled water within the standards to support public and ervironmental health in our region

communities of our region

4.4 We actively promote and implement sound resource The region increases waste minimisation and greater recycling levels of our waste
conservation and good environmental practice for our
waste management systems

4.5 We plan for and provide regional facilities which promote Social connection within our region is provided for via access to a range of community
better social connection and access for the community facilities across the region
4.6 We undertake planning to ensure infrastructure is Changing community demand is met by well planned for and placed infrastructure

prepared for future growth

57

252



9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 3 - Draft Operational Plan 2021-22 (Continued)

The timber bridge on Foxlow St in
Captains Flat will be replaced during
2021-22.
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Attachment 3 - Draft Operational Plan 2021-22 (Continued)

Rates
PROGRAMS PROVIDED WITHIN THE BeR O funding
i o chi ; ; required
SERVICE WHAT THIS SERVICE DOES - Service Objective SERVICE (The Programs include Operational OFFICER q
Projects) 2020-21
$,000
31. Transport Support the safe and equitable movement of 311 Roads SMTF 25916
Achi " Is: commuters, visitors and freight into and through 31.2 Bridges SMTE 594
ieves key goals: the Local Government Area through safe road user 313 Paths/Cycl SMTE 1180
41,45 and 4.6 behaviour, contemporary maintained and renewed . ; Yeleways A
roads, bridge and paths infrastructure, cycleways 314 Traffic/Sofety SMTF 929
and public transport facilities 31.5 Parking SMTF 317
31.6 Public Transport SMTF 12
31.7 Cross Border/Smart City SMTF -
Net cost of Service 29,248
32. Water Support public health and growth through 321 Water Operaticns SMU -6,000
Achieves key goals: integrated water cycle management and the safe 322 Water Infrastructure SMU 2734
41 4.2 and 4.6 and equitable delivery of potable water supply to 323 Stormwater/Recycling SMU 1,675
o residents and businesses in the LGA
Net cost of Service 41,591
33.Sewer Support public health and environmental health 331 Sewer Operations SMU -12,843
. through integrated water cycle management and 332 Sewer Infrastructure SMU 8126
Achieves key goals: the safe and equitable treatment of sewage and
4.3and 4.6 stormwater, the delivery of recycled water supply to
residents and businesses in the LGA, and improved
qguality flows into the regional environment
Note: Where a program has no budget assigned, the budget has been rolled up into another program. For example: the budget for Net cost of Service -4717

sportsfields (Program 4.3) has been included in the Parks/Playgrounds/Sportsfields proegram (Program 23.1). Where the budget shows as
'0', the income and expenditure for the program are equal. Where an infrastructure-related program has a surplus (-5,011) the funds are

used for future capital works

*details on the responsible officer can be found in the Glossary of Terms
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STRATEGIC
PILLAR CONNECTION

2Rates
: PROGRAMS PROVIDED WITHIN funding
SERVICE e THE SERVICE (The Programs include | et ot - required
jective Operational Projects) 2020-21
$,000
34. Waste Support public and environmental health 341 Waste Operations SWu -4325
and generation of business through changing 34.2 Waste Infrastructure SWu 1528
community and business behaviours,
Achieves key minimisation of waste to landfill and greater
goal: 4.4 utilisation of recycled waste
Net cost of Service -2,797
35. Facilities Support the safe and equitable access to 35.1 Buildings SMTF 1,572
facilities and amenities through well-presented, 35.2 Sustainability SMTE 573
sited, efficient, secure and clean buildings for 353 Security SMTF
Achieves key community, civic and recreational use
goal: 4.5
Net cost of Service 2,145
36. Logistics Provides asset management and logistics 36.1 Projects/contracts SMCP 954
for the organisation through well planned, 36.2 Asset Planning AS 28
sited and designed infrastructure and 36.3 Emergency SMU -5663
Achieves key support facilities. Utilises contemporary 36.4 Plant/Fleet SMU A67
goals: 41 and 4.6 design and actively seek contracts and 36.5 RMS Contract SMTE 3249
procure infrastructure projects, delivered 36.6 Projects SMCP 303
through contemporary contract and project 367 Private Works SMCP 13
management.
Net cost of Service -7176
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MAJOR PROJECTS - STRATEGIC PILLAR 4

i IMPLEMENTATION/ENGAGEMENT
DESCRIPTION 2020-21 RESPONSIELE OFFICER
$,000 2020-21

BGD - Bridge over Halfway Creek 325 SMTF
BGD - Rehabilitation of Tarage Rd between Mt Fairy and Goulburn Mulwaree border 1,040 SMTF
BGD - Bungendore office relecation 4,810 SMCP
BGD - Jim Gray bore 629 SMU
BGD - Bungendore east bore 642 SMU
BGD - Currandocley cleor water delivery main 2,769 SMU
BGD - Days Hil water pump station 1,507 SMU
BGD - Morth Elmslea reservoir 2462 SMU
BGD — Morth Elmslea pressure pump station 962 SMU
BGD - Currandecley WTP MKII 419 SMU
BGD - Recycled water system 2405 SMU
BWD - Walloces Gap Back Creek Bridge replacement 939 SMTF
BWD - River Forest St, Mongarlowe River Bridge replacement 781 SMTF
BWD - Cooma Rd - Jinglemeney Rd te O'Briens Rd 792 SMTF

Note: Only capital projects valued at +5250k are shown in this table and will be reported on * Denotes that project is reliant on grant funding to proceed

Project stage Community engagement

- Concept Developrment . Planning Approval . Delivery/Construction - Infarm - Consult - Inve lve
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STRATEGIC
PILLAR

CONNECTION

DESCRIPTION

BWD - Cooma Rd/Krawaree Rd

2020-1
$,000

EXPENDITURE

IMPLEMENTATION/EN GAGEMENT
2020-21

278

BWD - Brick Kiln Bridge replacement

SMTF

1364

BWD - Landfill reinstoternent

SMTF

1560

CFL - Foxlow St bridge replacement

SMU

Q24

CFL - Caoptains Flat Read econstruction

SMTF

3000

MNER - Waste Transfer Staticn

SMTF

s00

MER - Merriga Rd upgrades - Ningeenimble project

SMU

7280

MER - Bindi Brock Causeway

SMTF

300

QBN - Williamsdale Rd extend seal

SMTF

337

QBN - Stormwater Improvement Program

SMTF

447

QBN - Monaro 5t upgrade (Lowe to Crowford Sts)

13,000

SMU

QBN - Crowford, Antill and Erin 5t upgrade

SMCP

G40

QBN - Sewage Treatment Plant upgrade

403

SMCP

SMCP

MNote: Only capital projects valued at +5250k are shown in this table and will be reported on * Denotes that project is reliant on grant funding to proceed

Project stage

. Concept Development . Planning Approval

. Delivery/Construction . Inform . Consult . Invalve

RESPONSIBLE OFFICER

Community engagement
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EXPENDITURE IMPLEMENTATION/
DESCRIPTION 2020-21 AL RESPONSIBLE OFFICER
$,000 2020-21

QBN - Dunns Creek Rd design and land acquisition

QBN - Civic and Cultural Precinct SMCP

QBN - Marisset car park ond public demain SMCP

QBN - Water mains SMU

QPR - Plant purchases SMU

QPR - Fleet purchoses SMU

QPR - Local Reads Rehabilitation SMTF

QPR - Locol Roods Renewal SMTF

QPR - Roods to Recovery SMTF
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STRATEGIC

PILLAR

64

CONNECTION

PERFORMANCE MEASURES - STRATEGIC PILLAR 4

INDICATORS

I S N S B S

3111 Sealed
Roads 915km of sealed roods Resealing sealed roads < 15 year cycle >80%
3112U led
neeale 752km of unsealed roods Annual torget for groding roads 749.6km
Roads
e S.trEBt 1000km urban streets swept p.a. Annual street vaeeper program 1000km of urbaon streets swept p.o
31. Transport Sweeping developed and implemented - % kms
- . Quantity of timber bridges reduced each
C. |. rtrl gese 169 vehicle bridges, including 26 timber bridges Council term 4 per term
ulverts
% of bridges/culverts inspected annually | 30% p.a.
% of ext footpath defects fixed
3131 Footpaths | 210km footpaths of extreme footpath defects fixed < >90%
7 days
Compliance with Australion Drinking
3211 Water o , o
Treatment A100ML of drinking water provided per annum Woter Guidelines stondards ond odopted | =99%
reatmen
Water Quality Manogement Plan
32, Water i’?;eszr:\:]zirng 22,000 water meters rend per guarter Woter revenue occounts issued on time 100%
Service requests per 1000 customers p.o. <15
32.21: Water
) A25km of water mains Failures per km mains p.a. <1
Mains
Mains breaks responded < 2 hours =75%
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INDICATORS

36. Assets and
Logistics

3621 Asset Datobase
Management

Manage the EAM data registers
Ensure asset copitalisation is undertaken
$19b assetvalue

Seven asset management plans

Infrostructure Asset Registers ore up to dote
and data validated

Assets renewed, created or rehabilitated as
part of a capital works project

3311 Sewage 3130ML of effluent treated and discharged per annum Eﬁluentlmge’cs environmental authorisation =00%
Treatment Plant license limits
Four sewoge treatment plonts (excluding Queanbeyan)
Amount of treated effluent discharged per annum: Effluent meets environmental authorisation 250%
33 Sewer 331.2: Other Sewage . Googong - 170ML license limits.
Treatment Plants «  Captains Flat - 30ML Performance report published as per required
. Broidwood - 105ML timeframe annually 100%
«  Bungendore - 165ML
33272 Sewer . Sewer chokes responded < 2 hours > 75%
- A45km of sewer mains . .
Collection Network Network failure per km main p.a. <1
20,71 waste bins provided to domestic customers
34.1.1 Domestic Woste 14,031 green waste bins provided to domestic customers Number of missed . lai <= 12 per 1000
Collection Service . - - | umber of missed service complaints p.a. services p.a.
2,185 foed ond orgonics bins provided to domestic P
24, Waste customers
2402 R.ecYc“ng‘ 20,855 recycling bins provided to domestic customers Mumber of missed service complaints p.o. = 12 per 1000
Collection Service services p.a.
35 Facilties 35'1.'1 Building 173 Council buildings Cor:npliance with Council's five-year building ~00%
Maintenance maintenance progrom
20 contracts awarded per annum Delivery in occordonce with copex program. - 00%
3613 Contract Contracts mgngged and register maintained lin Variations and delays to contract. < 5%
Management accordance with Council's Policy and procurement/ Procurement in accord with policy and tender 100%
tender frameworks) legislation
Undertake dota oudit

-1 asset closs per
year

All Copex projects

correctly copitalisd
for FY

1asset class
revaluated p.a
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A WELL GOVERNED
PLLAR QUEANBEYAN-PALERANG

CAPABILITY A CAPABLE ORGANISATION THAT LEADS A COMMUNITY
WHICH IS ENGAGED AND PARTICIPATIVE

OVERVIEW SP5: CAPABILITY
ABOUT THE SERVICES IN STRATEGIC PILLAR 5, CAPABILITY RATES FUNDING

SERVICE BUDGET REQUIRED
People SUMMARY 2021-22
Council employs more than 550 staff including trainees and casuals. Our training and development programs ensure that $,000

our staff are appropriately licensed and skilled and our management programs provide retention and succession planning
for critical roles. Despite increasing competition from Canberra organisations, Council is committed to minimising annual

turnover in staff. People 5
Technology
Technology supports our work and allows us to focus on improving our services. Staff are provided with hardware, systems Technology 967

and applications they require to produce sound results. As a Council we are committed to improving productivity and
customer responsiveness through technology.

Financial Financial -43962

QOur financial management and accounting structures help us make sound decisions and plan for the future. These include
quarterly budget reviews, Revenue Policy (including rating structure), fees and charges and the management and acquittal

of government grants. Quality -0
Quality
Council undergoes an annual external health, safety, environment and quality (HSEQ) audit and implements suggested Risk 1893

improvements to our processes. We also review our processes continually to improve the way we do things and in particular
toreduce red tape in dealing with our customers.

Risk Property 0
We manage risk by identifying and monitoring vulnerabilities and by maintaining business continuity plans for critical

processes.

Property Strutegy 909

Council manages a property register of 18 leases and 25 licenses

Strategy Executive -3,550
In consultation with our community, we develop a range of strategies and plans to provide a focus for the future. We
consult with and inform our community through the traditional media, community newsletters and through social media

including our website, intranet, Facebook and Twitter. Strategic Pillar total -43,694
Executive

The Executive role provides the formal management of Council including agendas and minutes of Council meetings, ) ) ) )

management of Code of Conduct, Councillor induction and training and formal policies relating to councillors and the * Rates is o higher figure as mtes income goes to the

operations of Council. These policies and procedures are regularly updated and reported on. Rates sergice and s then distributed to other services.
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COMMUNITY STRATEGIC PLAN KEY GOAL COMMUNITY OUTCOME

5.1

QOur Council is highly professional in delivering services to
the community

Council has a highly trained and professional workforce which achieves excellence in its
activities

5.2

Our Council is efficient and innovative and actively
seeking partnerships to deliver outcomes to the
community

The community is serviced by an efficient, effective and innovative Council that
provides value for money

53

5.4

Our Council has in place systems to provide quality
services to its customers

Our Council's financial systems are reliable, efficient and
effective

Council has in place systems to provide for smart aond authoritive self-service

Council has in place relioble financial management systems which provide for
authoritive and prompt decision making

55

Our Council has in place appropriate risk
management frameworks

Council operates within a risk minimisation framework to provide for organisational
efficiencies

5.6

Our Council's property portfolio is managed efficiently
and effectively to maximise returns to the community

Council strategically manages its property portfolio

5.7

We have a well informed and engaged community

Council communicates and engages effectively and efficiently with its stokeholders

5.8

Our Council's activities work to achieve the
Community's Vision and aspirations

Council actively works with the community to help it achieve its long term aspirations
as set out in the Community Strategic Plan

67
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STRATEGIC
PILLAR

CAPABILITY

Rates
PROGRAMS PROVIDED WITHIN RESPONSIBLE fund.ing
SERVICE WHAT THIS SERVICE DOES - Service Objective THE SERVICE (The Programs include OFFICER * required
Operational Projects) 2020-21
$,000
41. People Provides for the recruitment, retention and remuneration of a 417 Human Resource Management SMWG 9
safe and harmonicus workforce placed in the right position 1.8 Payroll Management SMWG 0
_ at the right time through contemporary industrial and 119 Workplace Health and Safety SMWG a2
Achieves key wellbeing practice, driven by business excellence frameworks.
goal: 5.1 Efficient trioge of customer service through courtesy and
education of residents and business
Net cost of Service 51
42, Technology Develop and support a relioble and secure digital 421 Network SMDI -22
communications platform designed to provide smart and 42.2 Systemns SMDI 9
authoritative self-service and mobile services to staff, 42.3 Applications SMDI 6
Achieves key residents and businesses in the LGA 42.5 Digital Workforce SMDI -5
goals:52 and 5.3 427 Records SMDI 986
429 GIS SMDI 0
Net cost of Service 967
43. Financial Develops and supports a reliable financial management, 43,1 Financial Accounting SMF -3,990
accounting and reporting environment aligned to service 43.2 Revenue ™ SMF -40,018
and project frameworks to enable authoritative and prompt 43.3 Financial Reporting SMF 16
Achieves key decisions to be made by the organisation 43.4 Procurement/Store SMF 30
goal: 5.4 43.6 Budget SMF -
Note: Where a program has no budget assigned, the budget has been rolled up into another program. For example: the budget for
sportsfields (Program 4.3) has been included in the Parks/Playgrounds/Sportsfields program (Program 23.1). Where the budget shows as Net cost of Service -43962

'0", the income and expenditure for the program are equal.

*details on the responsible officer can be found in the Glossary of Terms

** * Revenue is a higher figure as rates income goes to the Rotes sergice and is then distributed to other services.
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SERVICE

44, Quality

Achieves key
goals: 5.2 and 5.3

WHAT THIS SERVICE DOES - Service Objective

Develops and supports contemporary quality

frameworks designed to streamline and improve

systems and processes, reduce red tape and
promote innovation in work practices

PROGRAMS PROVIDED

WITHIN THE SERVICE RESPONSIBLE
{The Programs include OFFICER
Operational Projects)

441 Quality Assurance PGMOC
44.2 Systems Analysis PGMOC
44.3 Business Performance PGMOC
44.5 Red Tape Reduction PGMOC

Rates funding required
2020-21
$,000

Net cost of Service

Note: The budget for this service hos
been allocated to the People service.
See opposite page.

45, Risk Positively mitigate jurisdictional and 451 Risk SMWG 22
organisational risk through the management 457 Insurances SMWG 1705
. of risk CIppEEtItE, risk controls and collaborative 453 Audit SMWG 161
Achieves key work practices
goal: 5.5 45.4 Business Continuity SMWG 5
Net cost of Service 1,893
46.Property Administer property conveyancing and 461 Property PGMOC -
strategically invest and generate appropriate Management
returns on divestment or development of
Achieves key Council's property portfolio
goal: 5.6

Net cost of Service

Note: Net cost of Service for the
Property service is distributed as per
the Cost Attribution Policy.
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STRATEGIC
PILLAR CAPABILITY

Rates
PROGRAMS PROVIDED WITHIN THE RESPONSIBLE Fund.ing
SERVICE WHAT THIS SERVICE DOES - Service Objective SERVICE (The Programs include Operational OFFICER required
Projects) 2020-21
$,000
51. Strategy Undertakes Council's corporate planning requirements within the 511 Integroted Planning and Reporting SMWG 96
context of the Integrated Planning and Reporting Framework 51.2 Strategic Performance SMWG -
including the development and management of Council's Resourcing 51.6 Communications SMCC 813
Achieves key Strategy and meeting the communications and community
goals: 5.7 and 5.8 engagement requirements as required by the framework
Net cost of Service 909
52, Executive Supports the efficient and legal governance of the executive office 52.1 Public information PGMOC -
and elected members through reliable and transparent decision- 52.2 Complaints/Privacy Management SMWG -2
making and information frameworks 52.3 Meetings CEQ 18
Achieves key 524 Legal PGMOC 204
goal: 5.8 52.5 Governance SMWG -4,341
52.6 Elections SMWG 550
52.7 Councillors SMWG -
528 CRJO CEO -
Net cost of Service -3,550
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Council is responéiﬁle for the installation
and maintenance of rodd signage dcr:
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STRATEGIC

PILLAR

41, People

CAPABILITY

Increase QPRC's employment profile to be seen as

PERFORMANCE MEASURES - STRATEGIC PILLAR 5

“m

INDICATORS

Condidates suitable for shortlisting =10%

Assistance

=10
an employer of choice | School Work Experience Students participating in work experience per annum equivalent to 1% of QPRC
417.1: Attraction Promotional Material | Employee Value Proposition overall FTFE colu:ft gt per P au 100%
Organisational Development Strategy (ODS) | Equity
and Diversity (EEO) Job information promoted during Local Government Week 100% 100%
Position Descriptions and employment material are reviewed and accurate before 100%
advertising the position commences
An average of 55 recruitments per annum | Position . P .
4172 Recruitment Descriptions | Recruitmant Systems | Merttorious Cost of hire to vacant position is within 10% of the annual salary for the position >30%
Selection | Staff Establishment Turnover in first six months of employment (quality of hire) 0%
Staff turnover per annum <10%
MNew employees completed Council's induction program 100%
An average of 55 new employees on boarded per ; . ) =00%
s Onboardn annum | Probation Periods | Induction Progrom Mew storters successfully complete their probationary period o
o ng Training Assessment | Corporate Documentation MNew starters sign off on their delegations o
Corporate Crientation
Crientation of position, team and organisation undertaken in the first three months 100%
Decrease employee unplanned absences per annum
. Culture survey conducted every two years <%
Increase the overall engogement and organisational 100%
culture of the QPRC workforce | Organisation Increase in constructive employee behaviours each cultural survey
- =20%
417.4: Engogement Culture | Organisation Values | Employee _
Engagement | Industrial Relations | Workplace Workploce Consultative Committee meetings per annum =10
Consultative Committee [Change Management Industrial Matters resolved without IRC intervention =95%
Employee complaints are finalised within on month of lodgement >30%
Increase the overall development and copacity of
the QPRC workforce | Training | Trainees and Cadets _Sr::;:if‘\zzssfilncdogwﬁclﬁ;ttu?n of formal coursework within the prescribed timelines by =30%
Capabilty Fromework Development | Employee
417.5: Development Development Evaluations | Employee Performance Staff attendance at training identified in the annual training plan =00%
Workplace Innovation Group | Leadership Alumni Compliance in obtaining and retaining required qualifications and tickets 100%
Leadership and PC Forums | Mentoring | Studies MNumber of troinees/cadets as total of organisation FTE =10%

267




9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 3 - Draft Operational Plan 2021-22 (Continued)

41: People

Output No.

Increase the overoll retention and optimisation

INDICATORS

Performance

of the QPRC workforce | Reward and Staff turnover rate per annum <10%
_ ) Recognition | LG Challenges | Years of )

M.7.6: Retertion Service Awards | Secondments | Projects | Stalﬁf seporation rate at years one to two cnlc er:ﬂployment <10%
Mentoring Succession Plarning | Flexible work Delivery of the QPRC annual "Years of Service' ceremony 100%
arrangements
An average of 55 recruitments per annum | Separating staff participote in an exit interview =90%

A177: Sepaoration Exit Interviews | Terminations | Retirerments | Accurate completion of employee exit forms 100%
General Separation Critical positions are identified and have succession plans 100%

Accurate completion of payroll processing (accurate individual =09%
Service delivered for up to 550 employees payments vs advance individual payments)
A1.8.1: Salary System | Salory and remuneration | Benefits and Accurate completion of separation payments 100%
entitiements Accurate interpretation, implementation ond update of award and 100%
legislative requirements
WHS Committee meetings per onnum =4
Service delivered for up to 550 em p|0\,"|':‘|’_-‘5 | HSEQ Accreditation maintained 100%

4191 Workplace Audits | Inspections | Random Testing | Systems | Health Monitoring undertaken and mairtained as per legislative 100%

Health and Sofety | WHS Committee HSR | Training | Emergency requirements
preparedness and responsa Mock Evocuations undertaken in accordance with legislative 100%

reguirements
Claims lodged within 48 hours =00%
A419.2: Incident and Service delivered for up to 550 employees | All lost time injuries are manoged in occordance with Council 100%
Claims Maonagement Personal Injuries | Workers Compensation processes and procedures 100%
Workers Compensation Insurance maintained or reduced annually
The number of overall employees engoged in wellbeing initiotives 50%
Increase and support the overall we\!bemg of Successful delivery of the annual Sofety Day 100%
419.3 Wellbein the QPRC workforce | Employee Assistance ) o o +75%,
3 g Program | Peer Support Program | Wellbsing Active participation, through attendonce at wellbeing initiatives, by
Pros the nominated Peer Support ambassodors
gram
Peer Support meetings per annum =4
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STRATEGIC
PILLAR

CAPABILITY

INDICATORS

Output No.
Performance
4211 Network 200 mobile phones, 100 toblets, 80 devices Network availability to users > 00%
4214 Telecoms Operotion of 450 phones and VOIP systems Avaoilability to users p.a. >99%
42. Technology
4221 Systems 20 enterprise softwore modules ERP integration failures = 1%
4231 Applications 35 applications - TechOne etc Availability to users p.a. >99%
4321 Rotes ond Water 20,000 water occounts issued guarterly Woter bills posted on time eoch guorter 100%
43. Financial 43.6.3 Finoncial Stotements | Interim and final oudits statements finalised for audit within three <90 days
maenths, annually
43.6.4 Accounting for Roads to Recovery, Regional Roads Block, Regional . )
grants and contributions Roads Repair and Disoster Relief (bushfires and floods) Grant acquittals lodged on time 1005
4411 Quality Systems Implement octions as per HSEQ oudit Qucnl ity Fromework delivered within 100%
timeframes
44. Quality . Review 700 processes per year Businessl‘ Ilmproveme?nlt Prograll"n resullts in
44.5.1Red Tope Reduction . ) productivity and efficiency goins delivered 2% p.a
50 staff trained in Promapp per year within scope
Risk Strategy and Appetite published with Resourcing o .
4511 Risk Management Strategy Participation in Statewide Mutual - CIP 1pa
. . ) Program
13 strategic risks ond 61 organisational risks
4512 Risk Register Risk Register maintained ond published Strategic Risk Register updated regularly Update twice p.a.
45, Risk .45'2'1 Review of Council Four insurance policies Insurances reviewed, valued and renewed 100%
insurances by due dote
Maintain Busi Continuity Plans fi itical busi 100
. . aintain Business Continuity Plans for critical business Business Cortinuity Plon tested, reviewed
4541 Business Continuity processes
) o o ond updated annually 100%
Review of whole of organisation crisis response 100%

74
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Output No.

INDICATORS

Performance

Communications

50 editions of weekly e-newsletter
2100 subscriptions to weekly e-newsletter

A6, Property :4%15102352:3 18 leases and 25 Licenses Leases ond licenses register kept up to date 100%
5111 Integroted Plans Community Strategic Plan, Delivery Program, . L .
[CSP, DP, OP) and Operational Plan and Resourcing Strotegy developed E!S:ustgmpgﬁfe?rg;deivrﬁw:nd\;It:r:?;:tq:tlrrgge 100%
Resourcing Strotegy and published on website i 8ag gy
5114 C . Community Satisfoction and Wellbeing Survey
SL;lr.\.re'\; ommunity conducted biennially Satisfaction with Council is improving >75%
600 residents surveyed biennially
51.61 Media Ligison Approx 75 media engquiries p.a. Media enguiries responded to by reguested 98%
o Approx 75 media releases and journalist briefings p.a deadline.
Six editions of Community Newsletter (31,000 copies per
edition)
51. Strategy 51.6.2 Externol Increase in subscriptions to weekly e-newsletter 10% increase p.a.

51.6.3 Sccial Media

12,500 Facebook likes
2,500 Twitter followers

Growth in comporote sociol medio occounts

20% per annum

51.6.6 Internal
Communicotions

Production of fortnightly internal staff e-newsletter and
monthly newsletter

Production of weekly Councillors’ Catch Up Newsletter

Increase in stoff sotisfaction with internal
communications

Biennial internal
communications survey

51.6.8 Website ond
Intranet

810,000 hits per year
20,000 online transactions via online services per year

Increase in number of unigue hits on website
Increase in usage of online services

10% p.a.
10% p.a.

75
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STRATEGIC
PILLAR

52

CAPABILITY

INDICATORS

Executive

Output No.
Performance
Applications processed within statutory timeframe of 20 working
5211 GO\:remmenlt 30 formal GIPA applications p.a. INOTE: Scope days 100%
Information Public d be iderably f N 100%
Access [GIPA) ﬁgar]num rcanvary considernbly from year to Eligikle entries placed inte the disclosure leg on Council's website o
Managemsnt Completion of Annual GIPA Report 100
5212 Public Interest PlDSI managed “f'ithin p(:lmmelters Of. Council’s Complaints processed within prescribed timeframe
. Public Interest Disclosures Policy Estimated two ) o . . 100%
Disclosures (PIDs) PIDs pa. Six monthly report completed within required timeframe
Code of Conduct complaints managed and processed in line with 100%
. Council's Code of Conduct ond Code of Conduct Guidelines
Code reviewed annually ) ,
52.2.4 Code of Conduct . ) . Code of Conduct complaints reported os reguired by Office of 100%
Estimoted five Code of Conduct complaints p.a Local Government
Annual report produced within required timeframe 100%
Agendas are uploaded to Council's website on the Friday prior to
100%
. Minimum 10 Council meetings per year the Council meeting
52.31 Agendos/Minutes . . ) . o . .
Resolution actions reported quarterly Resolutions action sheet is circulated ofter ench Council meeting
and reporting to Council quarterly 100%
524.3 Delegations Delegations Register maintained Delegations Register kept up to dote 100%
52.54 Policy 10 policies reviewed p.a. Policies reviewed by their required dote 90%
5272 Counciller Annual traini rogram developed for each . . .
Induction and Training councillor ng prog P Training program developed and delivered for each councillor 100%
5273 Disclosure of 80 designated persons complete annual review Designated persons required to complete returns and register 100%
Interests ond reporting of disclosures reported to Council within stotutory timeframe
i CRJO ti 6 p.
52.8.2 Gther Regional meetings (6 p.a] Delivery of annuol cross border work plan >80%

Participation

GMAC Committee (10 p.al
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78

GLOSSARY OF TERMS

Abbreviations - responsible officer

In a number of sections of this document, we identify the Service Manoger
responsible for implementing the program, service or project. Service Manager
titles have been abbreviated in the document and are shown in full below:

Abbreviation Position title

AS Asset Specialist

PGMOC Portfolic General Monager, Orgonisation Copability
SMEI Service Manager, Business and Innovation

SMCE Service Manager, Community Education

SMCP Service Manager, Contracts and Projects

SMCC Service Manager, Customer and Communication
SMD Service Manager, Development

SMDI Service Manager, Digital

SMF Service Manager, Finance (Chief Financial Officer)
SMLUP Service Manager, Land-Use Planning

SMNLH Service Manager, Notural Londscopes ond Heaolth
SMRC Service Manager, Recreation and Culture

SMTF Service Manager, Transport and Focilities

SMU Service Manager, Utilities

SMUL Service Manager, Urbon Londscopes

SMWC Service Manager, Workplace and Govemance

Annual Report

The Annual Report is one of the key points of accountakility between a council
ond its community within the Integrated Planning ond Reporting Framewaork.

It primarily focuses on a council's implementation of its Delivery Program

ond Operational Plan reporting to the community on the achievement of the
activities outlined in these two documents over the previous financial year.

The Annual Report also includes some information that is prescribed by the
Local Government (General) Regulation 2005. This information has been

included in the Regulation because the Government believes that it is important
for community members to know about it - to help their understanding of how
the council has been performing both as a business entity and a community
leader. This additional information covers a wide range of areas from elected
member allowances and travel and training, code of conduct complaints,
government information public access applications, legal costs etc.

Capital Projects

Councils produce a capital works schedule as part of their Delivery Program
and Operaticnal Plan. This schedule outlines the capital projects a council will
be undertaking over the period of its Delivery Program and Operational Plan.
Capital projects have a defined commencement and completion date and result
in the production of a new asset (eg. new road, swimming pool, community
centre, playground etc). A capital project is different to an operational project
which although having a start and completion date does not result in a physical
asset (eg. implementation of a new software system).

Community Engagement Strategy

Council's must prepare and implement a Community Engagement Strategy
based on social justice principles for engagement with the local community in
developing and reviewing their Community Strategic Plan. As a minimum, the
Community Engagement Strategy must identify relevant stakeholder groups
within the community and outline methods of engaging each group.

The IPandR Guidelines stress that . ..it is important thot sufficient time is
allowed for community engagement ...[and].. it is also important to understand
the difference between community consultation and community engagement.”
(Integrated Planning and Reporting Manual, March 2013 p.37) Best practice
community engagement as prescribed by the International Association of Public
Participation (IAP2) idertifies five stages for engogement as being:

Inform
Consult

Involve
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Collaborate
Empower

The Integrated Planning and Reporting Manual recommends that councils
should at the very least strive to achieve the ‘involve level of engogement and
if at all possible look at implementing ‘collaborate’ methods in developing their
new Community Strategic Plans.

Community Satisfaction Survey

The Community Scotisfaction Survey is a statistically valid randem telephone
survey undertaken from a representative sample from across the Queanbeyan-
Palerang Community every two years.

Community Strategic Plan

The Community Strategic Plan is a high-level aspirational plan within the
Integrated Planning and Reporting Framework which outlines a community's
main priorities and aspirations for the future and identifies the strategies for
achieving these. It is also required to set out a community's long-term “Vision'
for their region. Therefore, the Community Strategic Plan is ‘the community's
plan’ and owned by the community. Councils have a custodial role in initiating,
preparing and maintaining the Community Strategic Plan on behalf of the
residents of alocal government area. Councils are not wholly responsible for a
Community Strotegic Plan's implementation. Other partners, such as State and
Federal government, community groups and individual residents also have roles
in delivering the long-term community outcomes identified in this plan.

Delivery Program

The Delivery Program is the point where the Council responds to the
Community Strotegic Plan objectives thaot are within its area of responsibility.
Therefore, if the Community Strategic Plan is seen as the 'community's
aspirational document’, the Delivery Program is the Council's 'political response’
to what the residents’ desire to see happen within their community. The Delivery
Program is designed as a fixed-term four year plan to align with the council

electoral cycle. Each new council is responsible for preparing a new Delivery
Program, in response to the community aspirations outlined in the Community
Strategic Plan.

End of Term Report

The End of Term Report is designed to report on the progress by all stakeholders
in achieving the community's vision, goals and outcomes as set out in the
Queankbeyan-Palerang Community Strategic Plan. This Report is produced at
the end of a Council's four-year term. Queanbeyan-Palerang's first End of Term
Report will be produced in 2020 and only cover a three-year period.

Goals

Goals generally give focus to stokeholders by highlighting a direction to work
towards and providing measurable milestones. Goals are vital for formulating
successful strategies and plans and identifying aims

IPandR Framework

The Integrated Planning and Reporting framework is a set of guidelines that
outline Council's statutory requirements to ensure a more sustainable and
transparent Local Government sector. The Framework is designed to improve
local government's community, financial and asset planning and it includes
long, medium and short term plans that set the direction for Council's service
delivery based on the community's vision and priorities. In accordance with
the Local Government Act, all local councils are required to develop a set of
strategies, plans and reports that are developed ond endorsed by the Council.
The peak planning document within the IPandR Framework is the Community
Strategic Plan. This plan is a community focused document which sets out the
community's vision along with its long term aspirations. The Council must take
the Community Strategic Plan into consideration as it develops its response to
where the community wishes to head.
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Key Strategies

A key strategy is a plan, method or series of actions the community has
identified for achieving a specific goal or outcome.

Net cost of service

The net cost of service is determined by comparing the income and expenditure
of each service.

Operational Plan

The Operational Plan is a sub-plan of the Delivery Program. Whilst the Delivery
Progrom focuses on the strotegies Council will implement in response to the
community's aspirations identified within the Community Strategic Plan. The
Operational Plan sets out the specific activities the Council will be undertaking
within a particular financial year. The Plan also sets out the budgets that will
fund these activities.

Operational Projects

An Operational Project which although having a start and completion date

like a Capital Project does not result in the creation of a physical asset like

a building or a road. Operational Projects deal with the implementation of
non-physical assets (eg. implementation of a new software system). Therefore
within QPRC Operational Projects form part of Council's Program budgeting as

opposed to its Capital Works Project budgets

Outcomes

An outcome defines what the successful achievement of a goal should lock like
It is what the community would like to see as the result of implementing plans
ond strategies.

Quadruple Bottom Line

The Queanbeyan-Palerang Community Strategic Plan oddresses four key
elements that include social, economic, environmental and civil leadership. This
is known as the quadruple bottom line and aims to ensure that strategies and
plans are drawn up using a broad and balanced view towards issues within a

local government area. Within this Community Strategic Plan the quadruple
bottom line is grouped into four Strategic Pillars consisting of Community,
Choice, Character and Capability. After undertaking community engagement
it became clear that the community had idertified the need for an additional
Strategic Pillar based around the issue of 'Connection’. This deals with the
importance of access via the transport network as well as access to services
and facilities.

Resourcing Strategy

The Local Government Act requires that councils must have along term
Resourcing Strategy in place to provide for the resources required to implement
the strategies established by the Community Strategic Plan. The strategy,

must at the very least, include provision for financial planning, workforce
management planning and asset management planning. This is in recognition
that if the community's long term aspirations are to be achieved as outlined

in the Community Strategic Plan, then it is important to ensure that sufficient
resources — time, money, assets and people are available to translate strategic
objectives into actions.

Queanbeyaon-Palerang's Resourcing Strategy goes beyond the basic money,
assets, people model. Council recognises there are other critical components
within Queanbeyan-Palerong Regicnal Council (QPRC) which need to be taken
into consideration for its Resourcing Strategy. These are:

Strategic Workforce Management Strategy
Asset Management Strategy

Long Term Financial Plan

ICT Strategy

Risk Management Strategy

QPRC in recognition that it is a newly created council arising from the

merging of Queanbeyan City and Palerang councils sees issues relating to
systemns integration and the development and implementation of a unified risk
management framework are critical resourcing issues that need to be addressed
alongside the three traditional components of a rescurcing strategy.
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Service Statements

Councils deliver o wide range of services to meet the needs and wants of their
communities. These services can consist of:

Internal Services such as corporate and strategic planning, HR,

finance etc., and

External Services such as water and sewage, waste collection, childcare
services, road and footpath maintenance, libraries, parks and sportsfields
and development application processing.

In Queanbeyan-Palerang Regional Council's case, the council delivers 25

services which consist of 120 Programs. These services are outlined in a series of
Service Statements.

Functions

1. COMMUNITY 2. CHOICE 3. CHARACTER 4. CONNECTION 5. CAPABILITY

A Service Statement provides a concise outline of a Service by setting out:

1. What the Service does

2. How it relates to the Strategic Outcomes identified within the Community
Strategic Plan and links to various State Plans

3. What the legislative basis of the Service is — is it required by low and what
is the policy framework it operates under

4. Who are the internal and external partners who can assist in the
service's delivery

What are the Programs (sub-services) which make up the service

How is the provision of the Service funded (rates/grants/user charges etc)

5 Services: 6 Services: 8 Services:

People
Technology
Financial
Quality
Risk
Property
Council
+  Strotegy
+  Executive

26 Programs 36 Programs
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Significant Functions

Councils deliver functions to turn a community's aspirations as defined in the
Community Strategic Plan into reality. Functions consists of the Services, and
Programs (sub-services) and Projects which a Council delivers to its community.
Queanbeyan-Palerang Regional Council provides 25 Services to the community
which are made up of 120 Programs (sub-services) which include operational
projects. The services as arranged according to the five Strategic Pillars which
are bosed around the quadruple bottom-line plus the additional pillar of
Connection. The diagram on the previous page shows how these Functions are
structured within QPRC.

ACCESS

All people should have fair access to
services, resources and opportunities to

Social Justice Principles

The Social Justice Principles ensure social considerations such as equity, access,
participation and rights are taken into account when engaging the community.
Social Justice Principles are based on eliminating inequity and promoting
inclusiveness of diversity. The Social Justice Principles consist of Access, Equity,
Participation and Rights. The diagram below sets out what each of these
principles are and what they mean to the Queanbeyan-Palerang Community
Strategic Plan.

improve their quality of life

RIGHTS

Social Justice Principles

underpinning the
Queanbeyan-Palerang
Community
Strategic Plan

PARTICIPATION

Everyone should have the maximum
opportunity to genuinely participate in
decisions which affect their lives
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Stakeholder

An individual, business or orgonisation that is impacted by or has an impact on
Queanbeyan-Palerang and the Community Strategic Plan.

Strategic Direction

A Strotegic Direction provides a summary of where the community wants to
head in the long term.

Queanbeyan-Palerang's Community
Strategic Plan is structured around
FIVE STRATEGIC PILLARS
consisting of:

Strategic Pillar

Queanbeyan-Palerang's Community Strategic Plan is structured around five
Strategic Pillars of Community, Choice, Character, Connection and Capability
as set out below. This allows the Community Strategic Plan to be structured
around the IPandR guadruple bottom line requirements as well as addresses the
community's wish to have key infrastructure issues addressed which relate to
‘connection’ in respect of roads and access to services.

STRATEGIC
PILLAR

1

Community

STRATEGIC
PILLAR

2

Choice

STRATEGIC
PILLAR

3

Character

STRATEGIC
PILLAR

4

Connection

STRATEGIC
PILLAR

5

Capability

A connected
Queanbeyan-Palerang

A sustainable
Queanbeyan-Palerang

A vibrant and active
Queanbeyan-Palerang

A well governed
Queanbeyan-Palerang

A prosperous
Queanbeyan-Palerang
A capable organisation
that leads a community

which is engaged and
participative

A well connected
community with good
infrastructure enhancing
quality of life

A clean, green community
natural
al character

COMMUNITY OUTCOMES - As identified within the Community Strategic Plan
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APPENDIX 1: MAJOR PROJECT SCHEDULE

Our full capital works schedule is shown at section 13 of the Operational Plan, with projects valued at more than $250,000 highlighted in the separate Strategic Pillar
sections of the Operational Plan. In this appendix, we identify the top 13 projects Council is progressing in 2021-22 and highlight the different stoges that the project much
go through prior to being finalised. This schematic is used in our regular reporting to Executive and Council via our Project Management Framework.

AT 2D

Queanbeyan Sewage
Treatment Plant
Queanbeyan Civic
and Cultural Precinct
South Jerrabomberra
Northern Entry Road

onate St upgrade ““““““

Regional Sports
Precinct

Captains Flat Rd
reconstruction
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Bungendore
roundabout
Bungendore car
park off Ellendon St
Braidwood car park
off Wallace St

hub

Braidwood Pool
upgrade

F—— : e
Bungendore Office [ Cpilivns sludy amemsmen.
relocation 10472071 ERzoz 237071
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APPENDIX 2: ROAD RESEALS,

REHABILITATION AND RESHEETING 2021-22

Section :
Sz b sl Treatment Cost
(m) (m)

Local roads reseal program

Funding

source

Agnes Avenue Surveyor St Early St/Glen Pl Letchwarth 285 88 Reseal $7737 Council reseals
Araluen Road Majors Creek Road Reidsdale Rood Jembaicumbene 500 55 Reseal 48,481 Council reseals
Araluen Rood Majars Creek Rood Reidsdale Rood Jemhaicumbene 500 53 Res=al 88172 Council reseals
Araluen Road Un-MNamed Subdivision Road Bells Bridge Araluen 500 69 Reseal £10,640 Council reseals
Araluen Road Dirty Butter Creek Dirty Butter Creek Road Araluen 417 53 Reseal 46,816 Council reseals
Araluen Street Bowler Street Coghill Street Braidwood 107 51 Reseal $1685 Council reseals
Aurora Avenue Chapman 5t Aurara Avedburora Ave Dodswarth 308 127 Reseal $12066 Council reseals
Aurora Avenue Aurora Aveddurora Ave (TBC) Aurara Ave (TBC) Dodswarth 56 1.3 Reseal 41957 Council reseals
Aurora Avenue Aurora Aveddurora Ave TBC) Aurara Pl Dodswarth 98 103 Reseal $3299 Council reseals
Aurora Avenue Aurora Pl Aurara Ave (The) Dodswarth 118 1035 Reseal $3971 Council reseals
Balladenia Place Waterfall Dr Balladonia Pl {The) Jemabomberra 78 57 Reseal $1,374 Council reseals
Banyalla Close ‘Waterfall Dr Banyalla CH{Thel Jemrabomberra ] 56 Reseal $1539 Council reseals
Bass Street Barraw Pl Bass 5t {Tbeh Dodswarth 381 98 Reseal 1516 Council reseals
Bellbush Close Waterfall Dr Bellbush CI{The} Jemrabomberra 235 54 Reseal $3915 Council reseals
Benalla Court Marella Ave/The340 Omaond Ct Jerabomberra 96 55 Reseal 67 Council reseals
Bingley Way Martan Road End Wambain 627 & Reseal S11.601 Council reseals
Blewitt Lane Burra Rood End Of Seal Burra 13 69 Reseal 4280 Council reseals
Bombay Road Braidwood Garbage Tip Shoalhaven River Braidwood 498 57 Reseal $8,754 Council reseals
Bowler Street Elrington Street Causeway Braidwood 95 5 Reseal $1467 Council reseals
Brooks Road Bungendare Road End Bywang 589 55 Reseal 59990 Council reseals

This program is subject to inspection by Council staff.
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Road name

Section

Length
(m)

Width
(m)
5

Brown Street Boath 5t Dodsworth 5t Dodswarth 335 Reseal 45,166 Council reseals
Burra Road Maare Road Kt Bridge Burra 215 55 Reseal $3.648 Council reseals
Burra Road Burra Creek Bridge Lagoon Road Burra 466 55 Reseal $7904 Council reseals
Burra Road Lagoon Road Hilltop Road Burra 500 65 Reseal $10,023 Council reseals
Burra Road Lagoon Road Hilltop Road Burra 430 65 Reseal 48,620 Council reseals
Butmaroo Street Turallo Terrace Gibraltar Street Bungendare 233 8 Reseal $5,751 Council reseals
Buttle Street Mawatt St Boath St Dodswarth 234 97 Reseal $7,003 Council reseals
Camphorwood Close ‘Waterfal Dr Campharwood CHTheh Jemrabomberra 105 54 Reseal 51751 Council reseals
Charleys Forest Road Kirrifard Road Mraz {Merriga Road) Wog Wag &7 67 Reseal $1387 Council reseals
Cypress Place Cassinia 5t Cypress Pl {Thc) Letchwarth B2 78 Reseal $1976 Council reseals
Denley Drive ‘Weeroona Drive Birchmans Grove Wambain 499 62 Reseal 49,541 Council reseals
Edwin Land Parkway Edwin Land Pky - Start Of Double Cwy | Jermbombemra Pky Rbt Jerrabomberra 199 5 Reseal $3070 Council reseals
Elliott Street Start Dual Cwy End Dual Cwy Letchworth 143 & Reseal $2.648 Council reseals
Elmslea Service Road Eyre Street Larmer Street Bungendore 17 s Reseal $1264 Council reseals
Federal Avenue Derrima Rd Uriarra Rd Letchwarth 157 79 Reseal 43828 Council reseals
Fernleigh Drive Cooma Rd Gibbs PI Jerrabomberra 423 85 Reseal 411,089 Council reseals
Ford Street Marisset Stétkinsan St/Thca? Pound St Dodsworth 296 a1 Reseal $8,309 Council reseals
Foxes Elbow Road Mr51{Kings Highway} End Warri 498 63 Reseal $9,676 Council reseals
Franklin Court Stella PI Franklin Ct (The} Jerrabomberra 145 75 Reseal 43,357 Council eseals
Gibraltar Street Butmaroo Street Majara Street Bungendore 225 20 Reseal 413,885 Council reseals
Halloran Drive Limestane Rbt Limestane Rbt Jerrabomberra 26 26 Reseal 42,009 Council reseals

This program is subject to inspection by Council staff.
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Road name Suburb Treatment Funding
source
Hart Close Hayley Cres Hart Cl {Tbch Karabar 48 8.5 Reseal §1263 Council reseals
Hayley Close Hayley Cres/Hayley Pl Hayley PI Karabar 39 83 Reseal $1002 Council reseals
Hayley Crescent Tharnton Rd Hart CI Karabar a3 83 Reseal $2128 Council reseals
Hayley Crescent Hart ClI Hayley PI Karabar 70 83 Reseal $9,472 Council reseals
Hayley Crescent Hayley PI Thornton Rd Karabar 57 78 Reseal $1375 Council reseals
Henderson Road Campbell 5t McEwan 5t GQueanbeyan 158 10.5 Reseal £5,820 Council reseals
Henderson Road Crawford St Ross Rd Gueanbeyan 210 98 Reseal 7219 Council reseals
Henderson Road Ross Rd Crest Rd Letchwarth 406 98 Reseal $12,272 Council reseals
Henderson Road Crest Rd Mckeahnie 5t Letchwarth 237 92 Reseal 57,6439 Council reseals
Hickory Place ‘Waterfall Dr Hickory Pl {Thbeh Jerrabomberm 1né 55 Reseal £1,970 Council reseals
High Street Bungendare 5t/Thcan Waninssa St Dadswarth 121 124 Reseal 45263 Council reseals
High Street Waniassa 5t High St {The) Dodsworth 296 10.4 Reseal $10,799 Council reseals
High Street High St {Thah Pound St Dodswarth &1 10.4 Reseal 52225 Council reseals
Hirst Avenue Symaonds 5t Wood Ave Queanbeyan 146 & Reseal $3.605 Council reseals
Irene Avenue Mark Pl Cameron Rd GQueanbeyan 235 & Reseal 44350 Council reseals
Jerangle Road Faxlow St/ Wtp Road Intersection Cooma Manaro Shire Boundary Captains Flat 500 67 Reseal $10,321 Council reseals
Jerangle Road Faxlow 5t/ Wtp Road Intersection Cooma Manoro Shire Boundary Captains Flat 500 73 Reseal 41256 Council reseals
John Bull Street Ogilvie Cres/Thc374 Ogilvie Cres Letchwarth 201 10 Reseal $6,202 Council reseals
John Bull Street Ogilvie Cres/Tbc374 Nimmitabe| St Letchwarth 65 10 Reseal 42,009 Council reseals
Killard Street Crawford St Wane P Queanbeyan 142 75 Reseal $3287 Council reseals
King Street Ellendon Street Butmaroo Street Bungendore 2 107 Reseal $7296 Council reseals
Laneway |d-277 Lane Wilgabar Sunnybar Karabar 130 43 Reseal 1725 Council reseals
Limestone Drive Limestone Dr Divided Cwy Lhs Jerrabomberra Pkwy Jerrabomberra 190 48 Reseal 42,814 Council reseals

This program is subject to inspection by Council staff.
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Funding
source

Lowe Street Campbell Marrisset Gueanbeyan 182 74 Reseal 44,156 Council reseals
Majara Street Malbon Street Rutledge Street Bungendore 207 7 Reseal $4.47 Council reseals
Malcolm Road Thes13 Malcalm Rd (Thel Karabar 179 72 Reseal 43977 Coundil reseals
Mecrae Street Pooley St Furlang Rd Letchworth 96 99 Reseal $2936 Council reseals
Meccusker Drive Shanahan Streat Daonoghue Place Roundabout Bungendore n 141 Reseal 41,356 Council reseals
Melonglo Street Macquoid St Mowatt St Dodswarth 224 1n7 Reseal 48086 Council reseals
Montgomery Street Mulga Street End Captains Flat 70 66 Reseal §1428 Council reseals
Maorton Street Campbell 5t Stornaway Rd Cueanbeyan 268 85 Reseal $7991 Council reseals
Morton Street Stomaoway Rd Collins 5t CQueanbeyan 13 87 Reseal $3448 Council reseals
Morton Street Agnes Ave Marylor St Letchworth 100 108 Reseal 43788 Council reseals
Morton Street Blackall Ave Crest Rd Letchwarth 252 il Reseal 59724 Council reseals
Morton Street Crest Rd Fraderick St Letchworth 96 108 Reseal 43,637 Council reseals
Morton Street Frederick 5t Richard Ave Letchwarth 274 108 Reseal $10,381 Council reseals
Morton Street Richard Ave Richard Ave Letchworth 2 108 Reseal 4833 Council reseals
Morton Street Richard Ave Lam Rd Letchwarth 343 10.3 Reseal $12,394 Council reseals
Morrison Place Rusten St Marrisan PI{Thel Karabar 184 74 Reseal $4202 Council reseals
Mount Fairy Road Mr268 (Tarago Road) End Of Seal At Railway Crossing Maount Fairy 656 55 Reseal 411126 Council reseals
Mount Fairy Road Start Of Seal M7g [Goulburn Road) Mount Fairy 498 6.3 Reseal 49676 Council reseals
Mount Fairy Road Start Of Seal M7e [Goulburn Road) Mount Fairy 499 &1 Reseal 59,387 Council reseals
Mowatt Street Atkinsan St Malongla St Dodswarth 0 107 Reseal 47263 Council reseals
Old Cooma Rood Ol Cooma Rd Tharoughbred Dr Jermbombema 300 & Reseal 57403 Council reseals
Oleria Street Lily PI Alanbar St Karabar 83 8 Reseal 42051 Council reseals
Ormond Court Benalla Ct Ormand Ct {Theh Jerrabombema 138 54 Reseal $2,300 Council reseals
Osborne Street Malbon Street Gibraltar Street Bungendore 234 6.5 Reseal 44,693 Council reseals
Plummers Road Burra Road End Of Seal Bumra 65 b Reseal $1,368 Council reseals

This program is subject to inspection by Council staff.
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Pooley Street Meerae St Maloney St Letchwarth 146 A5 Reseal 43831 Council reseals
Radcliffe Circuit Eastern Cul-De-5ac Kearns Parade Carwoola 499 59 Reseal 49,079 Council reseals
Rowley Road Cartwrght Avenue End Sutton B8 71 Reseal $8497 Council reseals
Rusten Street Candlebark Rd Murray St Karabar 155 101 Reseal $4,832 Council reseals
Rutledge Street Crawford 5t Church Ln CQueanbeyan o 75 Reseal 4213 Council reseals
Rutledge Street Church Ln Collett St Queanbeyan 113 T4 Reseal $2582 Council reseals
She Oak Place ‘Waterfall Dr She-Oak Pl {Theh Jerrabomberra 108 55 Reseal 41834 Council reseals
Stornaway Road Martan 5t Martan St Gueanbeyan 24 9 Reseal 4671 Council reseals
Stornaway Road Mortan St Bruce St CQueanbeyan =3 9 Reseal $2,447 Council reseals
Stornaway Road Bruce 5t Albert St Queanbeyan 85 9 Reseal $2363 Council reseals
Stornaway Road Tate S5t Meredith St Gueanbeyan 57 2 Reseal $2696 Council reseals
Stornaway Road Meredith St Surveyor St Queanbeyan 124 9 Reseal $3445 Council reseals
Stornaway Road Surveyar 5t Surveyar 5t Gueanbeyan 20 8.6 Reseal $535 Council reseals
Stornaway Road Park 5t Haobbs 5t Gueanbeyan 2 85 Reseal $555 Council reseals
Stornaway Road George 5t Early 5t GQueanbeyan 7 81 Reseal $1927 Council reseals
Stornaway Road Early 5t Canberra Ave/Donald Rd/The-216 Queanbeyan 145 82 Reseal 43670 Council reseals
Tamarind Place Watarfall Dr Tamarind P1{Thbch Jerrabomberra 93 53 Reseal 41522 Council reseals
Telopea Place Crest Park Pde Weir The Letchwarth 28 75 Reseal 45,045 Council reseals
Terrara Close Temara Cl Terrara CHThe) Jerrabomberra 98 55 Reseal 51665 Council reseals
Thernten Road Candlebark Rd Cunningham 5t Karabar 174 10 Reseal 45,370 Council reseals
Thurralilly Street End Dual Cwy Faunces Dadswarth 33 b Reseal S614 Council reseals
Thurralilly Street Yass Mulloan Dodswaorth 235 77 Reseal 45,583 Council reseals
Walga Close Bowen Street Mummerak Close Carwoola 29 54 Reseal $5480 Council reseals
Walga Close Mummerak Close End Carwoola 5 b4 Reseal 49888 Council reseals

This program is subject to inspection by Council staff.
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Section

Length Width
(m) (m)
] 05

Funding
source

Wallace Street Marthern End Solus Street Braidwood Reseal 43858 Council reseals
Wallace Street Lascelles Street Fload Creek Braidwood 148 195 Reseal 48909 Council reseals
Wallace Street Coghill Street Cowper Street Braidwood 236 6.3 Reseal $4,587 Council reseals
Wallace Street Cowper Street Badgery Street Braidwood 149 7 Reseal $3219 Council reseals
Waratah Street Alanbar St Cueenbar Rd Karabar 257 74 Reseal 46780 Council reseals
Waterfall Drive Tamarind P Bellbush CI Jerrabomberra 625 85 Reseal $16,383 Council reseals
Waterfall Drive Bellbush CI Aspen Rse Jerrabomberra 298 85 Reseal $7814 Council reseals
Waterfall Drive Aspen Rse Myrtle CI Jerrabomberra 52 83 Reseal $1335 Council reseals
Waterfall Drive Myrtle Cl Hickary PI Jerrabomberra 51 85 Reseal $130 Council reseals
Waterfall Drive Hickary PI Waterfall Drive Rbt Jermbomberra 87 85 Reseal $2284 Council reseals
Waterfall Drive ‘Waterfall Drive Rbt Balladania Pl Jermbomberra 74 82 Reseal 51875 Council reseals
Waterfall Drive Balladania PI She-Oak PI Jermbomberra 105 74 Reseal $2399 Council reseals
Waterfall Drive She-Cak Pl Banyalla Cl Jermbomberra 265 74 Reseal $6050 Council reseals
Waterfall Drive Banyalla CI Camphorwood Cl Jerrabomberra &9 71 Reseal $1514 Council reseals
Waterfall Drive Camphorwood Cl Waterfall Drive Rbt Jerrabomberra 306 73 Reseal 56,891 Council reseals
Waterfall Drive Waterfall Dr{Thc) Waterfall Drive Rbt Jerrabomberra 30 16.57 Reseal $1542 Council reseals
West Avenue Cooma Rd/Elliott St/Theas Cameran Rd Gueanbeyan 399 75 Reseal £9230 Council reseals
Wickerslack Lane CoomaRd Wickeslack Ln Dodsworth 1350 6.3 Reseal 439079 Council reseals
Wickerslack Lane Wickerslack Ln Wickeslack Ln{Tho) Dadsworth 600 & Reseal 516,543 Council reseals
Woedger Parade Dane 5t/Thc32s Malcalm Rd Karabar 225 B85 Reseal 4590 Council reseals
Woodger Parade Malalm Rd Woadger Pde (The) Karabar 7 B85 Reseal $2022 Council reseals
Tetal £734180

This program is subject to inspection by Council stoff.
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92

Road name Treatment Funding source

Local roads rehabilitation program

Araluen Road Jembaicumbene Bridge #3 Manga Lane Araluen 500 8 Rehabilitation Council rehabilitation
Araluen Road Jembaicumbene Bridge #3 Manga Lane Araluen 499 8 Rehabiltation $427.485 Council rehabilitation
Araluen Road Jembaicumbene Bridge #3 Manga Lane Araluen 496 8 Rehabilitation Council rehabilitation
Wycombe Street Barber 5t Farster 5t GQueanbeyan 240 95 Stabilise and asphalt $160,038 Council rehabilitation
Edwin Land Parkway Stringybark Rab Start Of Dual Lanes Jerrabomberra 680 1 Stabilise and seal $272,020 Council rehabiltation
Gilmore Road Hellmund 5t Dunn St Letchworth ELY] 1 Rehabiltation £108563 Council rehabilitation
Total 4968109

Regional roads rehabilitation program

Cooma Road Archer Bridge Sandhaoles Road Braidwood 105 9 Rehabiltation $115150 Council rehabilitation
Cooma Road Jembaicumbene Creek Back Creek Jembaicumbene 498 & Rehabilitation $150,702 Council rehabilitation
Cooma Road Jembaicumbene Creek Back Creek Jembaicumbene 499 8 Rehabiltation $150980 Council rehabilitation
Cooma Road Back Creek Farringdon Road Jembaicumbene 270 8 Rehobilitation $87406 Council rehabiltation
Cooma Road Back Creek Famingdon Road Jembaicumbene a8 8 Rehabiltation $128493 Council rehabilitation
Total £632,732

Roads to Recovery program

Araluen Road Majars Creek Road Reidsdale Rood Braidwood 420 8 Rehabiltation Roads to Recavery
Araluen Road Majars Creek Road Reidsdale Rood Braidwood 500 & Rehabilitation 5450,000 Roads to Recavery
Araluen Rood Majors Creek Road Reidsdale Road Braidwood 500 & Rehaobilitation Roods to Recavery
Bombay Road Araluen Road Waste Transfer Station Braidwood 1000 8 Rehabiltation $320,000 Roads to Recavery
Bungendore Rood Summehill Road Creekbaorough Rood Bywang Lafele] & Rehabilitation 5307709 Roods to Recavery
Burra Road Plummers Road Lagoon Road Burra 1500 8 Rehabiltation $450,000 Roods to Recavery
Total $1527709

Regional Roads Repair Program

Cooma Road Jinglemaney Road O'Briens Road Braidwood 600 8 Rehabiltation 4762,000 Regional Roods Repair

This program is subject to inspection by Council staff.
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Road name

Suburb

Reshape pavement and seal program

Treatment

Funding source

Laneway |d-2009 Lane Stornawey Killard Queanbeyan 205 a5 Gravel And Seal 437548 Council reshape
Montgomery Street Foxlow Street Mulga Street Captains Flat &7 64 Gravel And 5eal 430,481 Council reshape
Laneway |d-597 Lane Kenneth End Karabar a4 56 Gravel And Seal $19,625 Council reshape
Park Lane Wilson Street Wallace Street Braidwood o7 61 Gravel And Sedl Council reshape
Park Lane Schoal Bollards School Boundary Braidwood 14 62 Gravel And Seal e Council reshape
Total $129,634
Asphalt resurfacing

Alanbar Street Alanbar 5t (The) Cooma Rd Karabar ] 105 Asphalt Resurfacing 517143 Council resurfacing
Barrow Place Penney Pl Barrow PH{Tbeh Dodswarth 80 95 Asphalt Resurfacing 528970 Council resurfacing
Bass Street Wycombe 5t Barraw Pl Dadswarth 93 EN) Asphalt Resurfacing $33589 Council resurfacing
Campbell Street Campbell 5t Canberra Ave Gueanbeyan 25 49 Asphalt Resurfacing $6456 Council resurfacing
Crawford Street Maoare 5t Killard 5t GQueanbeyan 125 2.2 Asphalt Resurfacing 542744 Council resurfacing
Crawford Street Killard 5t Erin 5t Gueanbeyan 88 9.2 Asphalt Resurfacing 430722 Council resurfacing
Crawford Street Moare 5t Killard 5t Queanbeyan 125 9.2 Asphalt Resurfacing $42744 Council resurfacing
Crawford Street Killard 5t Erin 5t Gueanbeyan 88 9.2 Asphalt Resurfacing 430722 Council resurfacing
Daly Street Gilmars Rd Gardan Ave Letchwarth 276 10 Asphalt Resurfacing 499,603 Council resurfacing
Kendall Avenue Canbera Ave/Tbcd38 Kendall Ave {The} Letchwaorth b8 123 Asphalt Resurfacing 532629 Council resurfacing
Montebar Right Of Way Oleria 5t Cul De Sac Karabar a5 12.2 Asphalt Resurfacing 17210 Council resurfacing
Peony Place Cascade 5t CulDe Sac Crestwood a6 10.5 Asphalt Resurfacing 519188 Council resurfacing
Ross Road Munra Rd Munra Rd Letchwaorth 28 105 Asphalt Resurfacing $12513 Council resurfacing
Ross Road Munra Rd Canberra Ave Letchwarth 3z 10.5 Asphalt Resurfacing $13596 Council resurfacing
Ross Road Canbera fve Ross Rd {Thch Gueanbeyan 89 7 Asphalt Resurfacing s2413:2 Council resurfacing
Gibraltar Street Malangla Ellendan Bungendare 167 202 Asphalt Resurfacing $351,068 Council resurfacing
Kendall Avenue Larn Road Intersection Gueanbeyan 85 1 Asphalt Resurfacing $56,382 Council resurfacing
Kendall Avenue Stephens Rood Intersection Gueanbeyan 50 11 Asphalt Resurfacing $34,043 Council resurfacing

This program is subject to inspection by Council staff.
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Road name From road Suburb Category Funding
source
Gravel resheeting program

Butmaroco Rood start at low level crossing - Gidleigh Lane end Bungendore & 1000 546,000 5 Council resheeting
Collector Road Collector & 1000 543000 5 Council resheeting
Forbes Creek Road Hoskinstown Rd intersection Forbes Creek 6 1000 543000 5 Council resheeting
Gidleigh Lane Haskinstown Rd intersection Bungendore 6.5 1000 $45,000 4 Council resheeting
Heskinstown Road - Div1 Start ot End of Seal Heskinstown 6.5 1000 $48,000 5 Council resheeting
Mount Fairy Road Maount Fairy 6.5 1000 437,000 4 Council resheeting
Back Creek Road start &.2km from Little river rd intersection Back Creek 6 1000 527000 7 Council resheeting
Charleys Forest Road start Skm from Merriga rd intersecticon Weg Weg 6 1000 $36,000 5 Council resheeting
Dawsons Lane start 1km from Euradux rd intersection Braidwood & 1000 526,000 9 Council resheeting
Endrick River Road start 800m frem Merriga rd intersection Nerriga 6 2000 564,000 7 Council resheeting
Kain Cross Road Hereford Hall & 1000 525,000 8 Council resheeting
Sandholes Road start Tkm from Reservoir Lane intersection Broidwood 6 1000 526,000 7 Council resheeting
Stewarts Crossing Road start 4.7km from Mayfield rd intersection Mayfield & 1000 $34,000 7 Council resheeting
Total resheeting program $500,000

Road name Endorsn.ed ttel Funding source
restoration cost
Disaster Recovery Funding Arrangement resheeting (Feb + August 2020 floods)
Berlang Forest Road 5700 5 $27609 Disaster Recovery Funding Arrangement
Bombay Road 1750 5 544400 Disaster Recovery Funding Arrangement
Boppings Crossing Road 400 5 $22,365 Disaster Recovery Funding Arrangement
Boro Road 8200 5 4500887 Disaster Recovery Funding Arrangement
Budawang Road 4300 5 $267441 Disaster Recovery Funding Arrangement

This program is subject to inspection by Council staff.
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Road name Endors?d I Funding source
restoration cost
Disaster Recovery Funding Arrangement resheeting (Feb + August 2020 floods)
Callans Lane 400 5 $22365 Disaster Recovery Funding Arrangement
Captains Flat Road 10800 8 $357264 D isaster Recavery Funding Arrangement
Catholic Cemetery Road 2100 5 $70,185 Disaster Recovery Funding Arrangement
Cawthornes Road 1000 5 437450 D isaster Recavery Funding Arrangement
Charleys Forest Road 5300 5 $188103 Disaster Recovery Funding Arrangement
Church of England Cemetery Road 600 5 £30307 D isaster Recavery Funding Arrangement
Corang River Road 1000 4 $51950 Disaster Recovery Funding Arrangement
Daniels Lane 500 5 $28224 D isaster Recavery Funding Arrangement
Farringdon Road 1900 & $84 360 Disaster Recovery Funding Arrangement
Forbes Creek Road 5800 5 4300340 D isaster Recavery Funding Arrangement
Griffins Road 1600 5 $77880 Disaster Recovery Funding Arrangement
Harolds Cross Road 5000 8 £222,000 D isaster Recavery Funding Arrangement
Hazeldell Road 2900 5 $168,900 Disaster Recovery Funding Arrangement
Hoskinstown Road 300 8 $T2740 D isaster Recavery Funding Arrangement
Hoskinstown Road 2 700 9 452320 Disaster Recavery Funding Arrangement
lzzards Lane 100 5 456839 D isaster Recavery Funding Arrangement
Jinglemoney Road 2100 5 $102,215 Disaster Recavery Funding Arrangement
Killarney Road 300 4 $16033 D isaster Recavery Funding Arrangement
Little Bom bay Road 2400 5 $106560 Disaster Recavery Funding Arrangement
London Bridge Road 200 ] 458,550 D isaster Recavery Funding Arrangement
Majors Creek Mountain Road 500 5 437033 Disaster Recovery Funding Arrangement
Mayfield Road 4600 5 $233649 D isaster Recavery Funding Arrangement
Monga Lane 500 5 428450 Disaster Recavery Funding Arrangement
Morgans Road 600 5 $24448 D isaster Recavery Funding Arrangement

This program is subject to inspection by Council staff.
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Road name Endorsgd el Funding source
restoration cost
Disaster Recovery Funding Arrangement resheeting (Feb + August 2020 floods)

Mount Elrington Road 2100 ] 493240 Disaster Recavery Funding Arrangement
Mount Fairy Road 6200 5 $358883 Disaster Recavery Funding Arrangement
Mulloon-Manar Read 9700 ] 4513194 Disaster Recavery Funding Arrangement
Myrtle Grove Road 1300 5 $66.213 Disaster Recavery Funding Arrangement
Neringla Road 1950 ] 569,883 Disaster Recavery Funding Arrangement
Netinglo Read 3700 & $183,705 Disaster Recavery Funding Arrangement
Nerriga Road 4300 10 $282.415 Disaster Recavery Funding Arrangement
Nerthangera Road 200 5 $51.715 Disaster Recavery Funding Arrangement
Obtiens Road 200 4 442738 Disaster Recavery Funding Arrangement
Old Goldmines Road 2250 & $120,000 Disaster Recavery Funding Arrangement
Quists Road 1700 5 £78857 Disaster Recavery Funding Arrangement
Rossi Road 2400 8 $146990 Disaster Recavery Funding Arrangement
Sandholes Road 1600 & $77.51 Disaster Recovery Funding Arrangement
Sawyers Ridge Road 5850 5 $250100 Disaster Recavery Funding Arrangement
Stewarts Crossing Road 2600 & $150,24%9 Disaster Recovery Funding Arrangement
Stoney Ridge Road 500 5 s26912 Disaster Recavery Funding Arrangement
Tallaganda Road 2600 5 $122,664 Disaster Recovery Funding Arrangement
Tally Ho Road 2100 & $93240 Disaster Recavery Funding Arrangement
Tudor Valley Road 4350 4 5135748 Disaster Recovery Funding Arrangement
Wallaces Gap Road 1700 5 478857 Disaster Recavery Funding Arrangement
Willow Forest Road 700 5 543265 Disaster Recovery Funding Arrangement
Woolcara Lane 4000 8 $246,880 Disaster Recavery Funding Arrangement
Wyanbene Rood 2500 5 $122,661 Disaster Recovery Funding Arrangement
Total 47531397

This program is subject to inspection by Council staff.

291



9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 3 - Draft Operational Plan 2021-22 (Continued)

Council adopted its Decision-Making Framework Policy in September 2019
The Policy was developed to provide guidance that ensures that decisions
made by Councillors and staff align with the legislative principles contained
in Section 84(2) of the NSW Local Government Act 1993 (the Act). These

principles are:

+  Councils should recognise diverse local community needs and interests

+  Councils should consider social justice principles

»  Councils should consider the long-term and cumulative effects of
actions on future generations

Strategy {what)

APPENDIX 3: DECISION-MAKING
FRAMEWORK

+  Councils should consider the principles of ecologically sustainable

development

+  Council decision-making should be transparent and decision-makers are to
be accountable for decisions and omissions.

The Framework shown below is used for planned and unplanned decisions.

* QBL filkar
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Planned

292



9.7 Draft Operational Plan, Revenue Policy and Fees and Charges 2021-22
Attachment 3 - Draft Operational Plan 2021-22 (Continued)

APPENDIX 4: PROPERTY ADDENDUM

In line with the Property and Rental Policies, Council may:

.

sell or develop 'employment lands' (commercial,
industricl} or residential lands to generate returns to
enable investment in infrastructure. That property
activity may act as a catalyst to generate private
investment that create jobs or tertiary services.

use funds from land investment, or use council land
holdings to leverage acquisition of other lond critical
to the orderly development of important urban or
environmental areas

use returns from council land holdings to supplement
revenue sources and minimise the demand for
increcsing rates above rate-pegging, or reducing
services

use council land or other property to seed offordable
housing or business incubation initiatives, through:

1. low entry lease and portion of turnover

2. other negotiated returns

3. maintaining the property in council ownership
consider returns from land holdings to be either:

1. direct cosh (through land sale)

2. infrastructure or environment offsets

3. long-term returns through leasehold or share of
turnover of developed and managed sites
apply commercial lease values to all properties, with
any rebate or incentive recognised as o donation

charged against respective functional areq

QOver the coming years, Council proposes to acquire, sell, lease
or gift the following properties. Unless otherwise indicated,

the properties will be acquired through the ‘property reserve’
ond proceeds from sale placed in the reserve. In addition,
eqsements may be ccquired for road, water, sewer, stormwater
or pedestrian access purposes.

While sale or acquisition by private treaty is the norm, on

occasions Council may by resolution, acquire property
under the Just Terms Acquisition legislation. Similarly, some

sales occur following receipt and assessment of unsolicited
proposals.

Property, description
and location

Currentuse

Proposed use or means of sale

Sale/Gift

Funding source (Property
reserve unless stated)

289 Badgery Road, Burra

Vacant land

Sale

58 Morisset 5t, Qbn Ex nursery Expression of interest for sale/development lease
. ) Expression of interest for sale/development lease

66 Morisset St, Qbn Car parking (airspaces) with decked car park

9 Morisset St Qbn Car parking Expression of interest for sale/development lease

(airspaoces) with decked car park

93 Ellerton Drive, Qbn

Vacant land

Sale orlease (part)

98 Monaro 5t, Qbn

Westpac and

Expression of interest

QPRC offices
256 Crawford 5t, Qbkn QPRC offices Expression of interest
és;nCrawFord St part) QPRC offices Expression of interest
10 Rutledge St, Qbn QPRC offices Expression of interest
12 Rutledge 5t, Qbn QPRC offices Expression of interest
5 Firethorn P, Qbn Scout hall Gift part site to Jerra Scouts for expansion of scout hall

204 Foxlow St, Captains
Flat

Health facility

Sell or re-purpose for community use

2 Majara 5t, Bgd

Community centre

4-6 Majara 5t, Bgd

Vocant block,
dedicated to
Abbeyfield
development

10 Majara 5t, Bgd

Council office

Majara 5t road reserve

Sale to Department of Education as part of Bungendore
High Scheol proposal

As per resclution from

28 October 2020 Council
meeting regarding
Bungendore High School.

between Turallo Terrace Road
and Gibraltar 5t, Bgd
Part Maojara St rood
reserve north of Turallo Road Lease to Abbeyfield Seniors Housing
Terrace, Bgd
Acquisitions/Gift
16 Menaro 5t, Qbn Car park Acquire part car park for conselidation Debt
Bungendore Rd, Bgd Farm land Acquire for development of Bungendore Sports Hub Grant
15 and/or 17 Glbraltor Private use Acquire for pedestrian access to Bungendore car park Debt

St, Bad
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In 2019-20 Queankeyan-Palerang Regional Council adopted a Stakeholder and

Community Engagement Policy Framework and a Community Engagement

and Participation Plan.

Council's community engagement principles and commitments as shown in the

Policy are:

Principle Commitment

Respect

We will actively ask for your views and opiniens to suppert and have
input to decision making

We will value and consider all feedback

We will keep you informed

We will not seek community input if the decision is already made

Integrity

We will clearly explain why we are asking you to participote
We will be cpen about the level of influence that you hawe

We will communicate how your input was used in our decision making
and work

Continuous
Improvement

We will review and improve cur community engagement practices to
keep pace with best practice

We will listen to the community and other stakeheolders when
developing cur engagement plans

We will evaluate cur engogement activities regularly to see where we
can improve

Participation
and inclusion

We will provide epportunities for all the veices in cur diverse
community

We will provide a variety of ways for community members to
participote and actively seek new voices in our communities

We will cermmunicate with you in a timely manner and when your input
iz mest influential

We will cermmunicate with you in plain language

Responsive
approeach

We will undertake cur engagement in a planned, coordinated and well-
resourced manner

We will provide you with all the infermaticon that you need to enable
you te meaningfully contribute

We will work tegether with you and share information and results

We will evaluote our engogement activities regularly to see where we
can improve

We will advise you of how we have considered your feedback and how
it has influenced decisicn making

APPENDIX 5: COMMUNITY ENGAGEMENT
SCHEDULE

The nature of community engagement has changed following the impacts
of COVID-19, however as restrictions have eased and the community has
adapted to ways of living with the virus, face-to-face engagement has
recommended.

During the 2021-22 financial year, some of the key engagement activities will
include:

Local Government Election

Draft Community Strategic Plan

Engagement to inform the draft Delivery Program
Draft Delivery Program

Broidwood off-street car parking

Various planning proposals and planning controls
Draft Queanbeyan Integrated Water Cycle Plan
Design for the Queanbeyan Sewage Treatment Plant
Ongoing community meetings

Monaro St upgrade

In addition to the above activities, Council will progress actions from the
Community Engagement and Participation Plon to improve ocur engagement
approach. Actions to be progressed include:

Educate key stakeholders on the community engogement process and
how stakeholders can become involved and contribute to the decision-
making process.

Provide key staff members with the Community Engagement and
Participation Plan and Toclkit to assist with developing engagement
plans

All community engagement projects apply the full engagement process

Strengthen our relationship with community groups and associations
within the QPRC area
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Local government service delivery is very asset-intensive. That is, the
sector is responsible for managing o very large value stock of assets

relative to its annual operating income (for example: roads, footpaths,
stormwater drainage, and community buildings).

It is often very difficult to provide these assets, both initially and when
they need upgrading and replacing, without borrowing and effectively

enabling the payment for these costs to be spread out over time.

An infrastructure-intensive arganisation that prefers to keep debt levels
very low is likely to under-invest in new additional infrastructure relative
to what its operating income stream would allow, with flow-on effects

on service levels.

Organisations that prefer to keep debt levels at a minimum are also
likely to under-invest in asset renewal and rehabilitation. This may

result in a decline in service levels and assets prematurely failing. As a

result, whole-of-life costs of asset-related services will be higher.
Borrowings are not a substitute for income. Ultimately, over time,

income needs to be raised to offset expenditure outlays, but

APPENDIX 6: DEBT OVERVIEW

bomrowings do allow an organisation to accommodate o mismatch in
the timing between outlay needs and income raised within a period.
They effectively facilitate a 'smoothing’ of annual income requirements
and enable timely accommodation of capital expenditure outlays, the
need for which can vary widely over different periods of time.

A well-managed organisation that is dependent on a large investment
in infrastructure assets to deliver its service objectives is likely to be
justified in having o considerable level of borrowings. This is particularly
soif:

1. it has good financial and asset management plans

2. it has good decision-making processes

3. it makes additions and enhancements to its stock of infrastructure
assets over time.

The following table summarises Council's current and future level of
debt, the purpose for which the loans have been used, the annual cost
of borrowings and the funding sources being used.

New Borrowings Interest rate Principal and Source of funding

Interest per

annum ($,000)
2016-17
Transferred from former councils A0067 | 3.09% to 7.10% 2749 | Woter, Sewer, Waoste and General Income
2018/19
South Bungendore Drainage 250 3.49% 17 | General income (rates)
Broidwood Woste Transfer Station 2,750 3.49% 191 | Waste charges
Indoor Sports Centre Upgrode 2,250 3.49% 156 | Sports Certre fees and general income
Royalla Land Cemetery 2750 3.49% 191 | Cemetery fees and general income
Local Roads Renewal 5,400 3.49% 374 | General income (rates)
Burra S Bends 1,000 3.49% 69 | General income (rates)
Ellerton Drive Extension 36,000 3.08% 4,173 | Developers contributions
2019-20
Local roads 1300 2.28% 81| General income (rates)
QEll Park - Infrastructure/River Walk 334 2.28% 21| Caravan pork lease income
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2020-21 budget

New Borrowings

Interest rate

Principal and

Interest per
annum ($,000)

Source of funding

Efficient street lighting upgrades 3,300 2.50% 210 | Cost savings - energy costs

Regicnal Sports Complex - Stage 1 10,000 250% 637 | Sports Centre fees ond general income

Queankbeyon Civic & Cultural Precinct 19,752 250% 1258 | Merger savings, water, sewer, waste
attribution, lease income

Car park off Ellendon St 1023 250% 65 | General income (rotes)

Car park, Broidwood 820 2.50% 52 | General income (rates)

Broidwood Office smart huby/cultural 250 250% 16 | General income [rates)

spoce

Upgrade Bicentennial Hall - RCF Stage 500 250% 32 | General income (rates)

1&2

Memeorial Park Development 1,000 250% 262 | Cemetery fees and general income

2021-22 budget

Regional Sports Complex - Stage 1 5,000 2.60% 321 | Sports Centre fees ond general income

Queanbeyon Civic & Cultural Precinct 30,574 2.60% 1,965 | Merger savings, water, sewer, waste
attribution, lease income

Queanbeyon Sewage Treatment Plont 10,000 260% 642 | Sewer access chorge, developers

Upgraode contributions

Mearriset carpark (south] and public 6,947 2.60% 446 | General income (rotes)

domain

Monaro 5t & Poets Loneway Refurb Stoge 5,250 260% 337 | General income [rates)

1

Currandooly Water main + 2 bores 3885 2.60% 249 | Water occess charge

2022-23 and forward budgets

Memeriol Park Development 4,000 2.80% 262 | Cemetery fees and general income

QCCP commercial elements 20567 305% 1,049 | Lease income

Queanbeyan Civic & Cultural Precinct 2031 270% 1965 | Merger savings, water, sewer, waste
attribution, lease income

Queanbeyan Sewage Treatment Plant 36,250 2.80% 2,373 | Sewer access charge, developers

Upgrade contributions

Merriset carpark (south) ond public 7,000 2.80% 458 | General income (rates)

domain

Bungendore Pool 4,000 2.80% 264 | General income [rates), developers
contributions

Crowford Street car pork 5,000 3.00% 333 | General income (rotes)
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OFFICES:

CONTACT:

Council Headquarters - 256 Crawford Street
Bungendore Office — 10 Majara Street
Braidwood Office - 144 Wallace Street

P: 1300 735 025

E: council@qgprc.nsw.gov.au
W: www.gpre.nsw.gov.au
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