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Graph 1 — Actual return against budget
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Graph 2 - Investment portfolio performance against the benchmark AusBond Bank Bill Index (BBI)
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Investment Report - April 2017

Attachment 1 - Investment Report - April 2017 - Attachment 1 - 24 May 2017 (Continued)

Table 1 - Cash and cash equivalent investments

Table 1
Return on Investments
Month Year to Date
Purchase | Maturity Full Institution Credit Principal Yield Return Yield
Date Date Term Rating Amount Return p.a Accrued/Paid p.a
$ $ % $ %
Cash Deposit Accounts

Westpac - General AA- 2,229,940 1,181 49,810

Westpac - Maxi AA- 654 0| 0.00 0.00| 0.00

CBA Cash Management AA- 600,338 255| 1.65 3,262.04 1.65

ANZ Premium Business AA- 12,234,655 20,346| 1.90 222,292| 1.96

Bendigo-Adelaide Bank A- 16,449 21| 1.50 285| 1.57

AMP Bank A+ 2,310,777 4,016/ 2.05 52,521 2.11

Sub Total 17,392,815 25,819 328,171

Pooled Managed Investment Group

BT Institutional Enhanced B AA 35,876 64| 2.19 952| 2.95

Henderson AA 11,621,792 19,366| 2.05 286,248| 2.80

Sub Total 11,657,667 19,430 287,201

Floating Rate Note Investment Grou

21/08/14 | 21/08/17 |3yr  |Police Bank® BBB+ 1,000,000 2,367| 2.88 5,365| 2.91
17/11/14 | 17/11/17 [3yr  |MEBank ** BBB+ 1,500,000 3,427| 2.78 8,226 2.81
11/12/14 | 11/12/17 [3yr  |Queensland Teachers MB ** BBB+ 2,000,000 4,685 2.85 7,496 2.91
22/09/14 | 22/12/17 |3.25yr [CUA 1° BBB+ 2,000,000 4,932| 3.00 6,411| 3.06|
19/11/14 | 22/12/17 |3.25 yr |CUA 2 BBB+ 500,000 1,233| 3.00 1,603| 3.06
17/04/14 | 17/04/18 |4yr  |MEBank? BBB+ 1,000,000 1,009| 3.07 1,009| 3.19
07/05/15 | 07/05/18 |3yr  |Heritage Bank *° BBB+ 1,000,000 2,400 2.92 6,560| 2.97
24/08/15 | 24/08/18 |3yr  |Credit Suisse *® A 1,000,000 2,305 2.81 4,995| 2.86)
14/11/13 | 14/11/18 |5yr  |Bendigo-Adelaide Bank® A- 1,000,000 2,507| 3.05 6,267| 3.08
07/06/16 | 07/06/19 |3yr  [Greater Bank® BBB 2,000,000 5,573 3.39 10,031| 3.37
11/12/15 | 11/06/19 |3.5yr |AMP Bank? A+ 750,000 1,788 2.90 2,860| 2.96
18/07/16 | 18/07/19 |3yr  |MEBank® BBB+ 3,000,000 3,176| 3.22 3,176 3.22
17/09/14 | 17/09/19 |5yr  |Bendigo-Adelaide Bank® A- 1,000,000 2,244 2.73 3,291| 2.79
28/10/16 | 28/10/19 |3yr  |Teachers Mutual Bank *® BBB+ 1,500,000 259 3.15 259 3.16
21/11/16 | 21/02/20 |3.25 yr |Bendigo-Adelaide Bank ¥ A- 2,000,000 4,734| 2.88 10,731| 2.87
24/02/17 | 24/02/20 |3yr  |Greater Bank ** BBB 1,000,000 2,655| 3.23 5,752| 3.23
03/03/15 | 03/03/20 |Syr  |Macquarie * A 1,000,000 2,375 2.89 4,592| 2.95
20/03/17 | 20/03/20 |3yr [CUA! BBB+ 2,000,000 5,096 3.10 6,964 3.10
07/04/15 | 07/04/20 |5yr  [Newcastle Permanent *° BBB+ 1,000,000 1,975 3.14 1,975 3.23
25/07/16 | 07/04/20 |5yr  [Newcastle Permanent *° BBB+ 2,000,000 3,951| 3.14 3,951| 3.15
18/08/15 | 18/08/20 [5yr  |Bendigo-Adelaide Bank A- 2,000,000 4,734| 2.88 10,889 2.91
20/10/15 | 20/10/20 |5yr  |Suncorp Metway *° A+ 2,000,000 1,644 3.00 1,644| 3.13
26/10/16 | 26/10/20 [4yr |BOQ ¥ A- 2,000,000 639| 2.92 639| 2.93
18/01/16 | 18/01/21 |5yr  |CBA® AA- 2,000,000 1,920 2.92 1,920 3.04
04/03/16 | 04/03/21 |5yr  |RaboBank %! A+ 1,000,000 2,704 3.29 4,958( 3.34
09/03/16 | 09/03/21 |5yr  |Credit Suisse # A 1,000,000 3,082| 3.75 5,342| 3.81
20/04/16 | 20/04/21 |5yr  |Bendigo-Adelaide Bank * A- 1,000,000 879| 3.21 879| 3.34
12/05/16 | 12/05/21 [S5yr  |NAB’ AA- 5,000,000 12,103| 2.95 30,660| 2.98
18/05/16 | 18/05/21 [5yr  |BOQ* A- 2,000,000 5,359| 3.26 12,325 3.29
03/06/16 | 03/06/21 |5yr  [Westpac ** AA- 2,000,000 4,858| 2.96 9,391 2.94
17/01/17 | 17/01/22 [5yr |CBA® AA- 2,000,000 1,894| 2.88 1,894| 2.88
03/03/17 | 03/03/22 |Syr  |RaboBank * A+ 1,000,000 2,359| 2.87 4,561| 2.87
30/03/17 | 30/03/22 |5yr  |AMP Bank ** A+ 2,000,000 4,685| 2.85 4,841| 2.85

Sub Total 53,250,000 105,551 191,459
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Table 1 - Cash and cash equivalent investments (Continued)

Term Investments

19/08/16 | 17/05/17 |9 mth [BOQ A- 1,000,000 2,260 2.75 19,137| 2.75
16/02/17 | 17/05/17 |3 mth [Bank of Sydney NR 1,000,000 2,219 2.70 5,400 2.70
30/11/16 | 24/05/17 (6 mth |BOQ A- 1,000,000 2,318 2.82 11,666 2.82
03/06/16 | 07/06/17 (1yr CUA BBB+ 2,500,000 6,062 2.95 66,880 2.95
08/03/17 | 13/06/17 (3 mth |Beyond Bank BBB+ 1,500,000 3,267| 2.65 5,772 2.65
25/06/14 | 28/06/17 (3 yr Bananacoast CU NR 2,000,000 6,986 4.25 71,959| 4.25
27/06/14 | 28/06/17 (3 yr Police CU SA NR 1,000,000 3,534 4.30 36,521 4.30
11/01/17 | 12/07/17 |6 mth |Newcastle Permanent BBB+ 2,000,000 4,603 2.80 16,723| 2.80
13/10/16 | 12/07/17 |9 mth [Beyond Bank BBB+ 2,000,000 4,521 2.75 29,986( 2.75
10/01/17 | 12/07/17 |6 mth |ME Bank BBB+ 3,000,000 6,855| 2.78 25,134 2.78
03/09/15 | 06/09/17 (2 yr AMP Bank A+ 5,146,192 12,266| 2.90 96,904 2.90
08/09/16 | 08/09/17 (1yr G&C Mutual Bank BBB 2,000,000 4,521 2.75 35,260 2.75
13/10/16 | 11/10/17 |1 yr NAB AA- 2,000,000 4,521 2.75 29,986( 2.75
25/10/13 | 25/10/17 |4 yr BOQ A- 1,000,000 3,904 4.75 24,205 4.75
02/02/17 | 29/11/17 |10 mth |CUA BBB+ 3,000,000 6,904 2.80 20,022 2.80
22/12/16 | 19/12/17 (1yr Auswide Bank BBB 5,000,000 11,712| 2.85 50,363 2.85
22/12/16 | 10/01/18 (1 yr Police CU SA NR 1,000,000 2,384 2.90 10,249| 2.90
16/03/17 | 10/01/18 [9 mth |Police CU SA NR 2,000,000 4,932| 3.00 7,397| 3.00
08/09/16 | 15/03/18 |18 mth |Defence Bank BBB+ 2,000,000 4,685| 2.85 36,542 2.85
16/03/17 | 21/03/18 |1yr CBA AA- 2,000,000 4,455 2.71 6,682 2.71
08/05/14 | 08/05/18 (4 yr ME Bank BBB+ 1,250,000 4,726| 4.60 55,610 4.60
21/12/16 | 19/12/18 (2 yr BOQ A- 3,000,000 7,521 3.05 32,589| 3.05
22/01/14 | 22/01/19 (5yr ME Bank BBB+ 2,000,000 8,301| 5.05 26,841 5.05
26/02/16 | 27/02/19 |3 yr Newcastle Permanent BBB+ 1,000,000 2,795| 3.40 5,775| 3.40
02/03/17 | 27/02/19 (2 yr BOQ A- 2,000,000 4,767 2.90 9,375 2.90
02/03/17 | 27/02/19 (2 yr Defence Bank BBB+ 2,000,000 4,932| 3.00 9,699| 3.00
24/12/14 | 11/12/19 |5yr RaboDirect A+ 2,000,000 6,658 4.05 28,184 4.05
23/12/14 | 18/12/19 (5yr RaboDirect A+ 2,000,000 6,658 4.05 28,405 4.05
15/03/17 | 18/03/20 |3 yr BOQ A- 1,000,000 2,630 3.20 4,033| 3.20
02/02/17 | 03/02/21 |4yr BOQ A- 3,000,000 8,877| 3.60 26,038 3.60
08/03/17 | 03/03/21 (4 yr BOQ A- 4,000,000 11,836| 3.60 20,910 3.60
07/03/16 | 03/03/21 (5yr Newcastle Permanent BBB+ 1,000,000 3,041 3.70 5,474| 3.70

Sub Total 66,396,192 175,647 859,723

Interest Paid on Investments
Total 28,879 2,431,380
Grand Total 148,696,674 355,326 2.94 4,097,933 3.08
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Table 1 — Notes

Notes

1 Floating Rate Note (FRN) - subject to a 90 day floating rate.

Coupon BBSW+130

2 Floating Rate Note (FRN) - subject to a 90 day floating rate.

Coupon BBSW+110

3 Floating Rate Note (FRN) - subject to a 90 day floating rate.

Coupon BBSW+130

4 Floating Rate Note (FRN) - subject to a 90 day floating rate.

Coupon BBSW+146

5 Floating Rate Note (FRN) - subject to a 90 day floating rate.

Coupon BBSW+160

6 Floating Rate Note (FRN) - subject to a 90 day floating rate.

Coupon BBSW+127

7 Floating Rate Note (FRN) - subject to a 90 day floating rate.

Coupon BBSW+117

8 Floating Rate Note (FRN) - subject to a 90 day floating rate.

Coupon BBSW+110

9 Floating Rate Note (FRN) - subject to a 90 day floating rate.

Coupon BBSW+93

10 Floating Rate Note (FRN) - subject to a 90 day floating rate.

Coupon BBSW+120

11 Floating Rate Note (FRN) - subject to a 90 day floating rate.

Coupon BBSW+100

12 Floating Rate Note (FRN) - subject to a 90 day floating rate.

Coupon BBSW+120

13 Floating Rate Note (FRN) - subject to a 90 day floating rate.

Coupon BBSW+105

14 Floating Rate Note (FRN) - subject to a 90 day floating rate.

Coupon BBSW+110

15 Floating Rate Note (FRN) - subject to a 90 day floating rate.

Coupon BBSW+135

16 Floating Rate Note (FRN) - subject to a 90 day floating rate.

Coupon BBSW+115

17 Floating Rate Note (FRN) - subject to a 90 day floating rate.

Coupon BBSW+110

18 Floating Rate Note (FRN) - subject to a 90 day floating rate.

Coupon BBSW+105

19 Floating Rate Note (FRN) - subject to a 90 day floating rate.

Coupon BBSW+125

20 Floating Rate Note (FRN) - subject to a 90 day floating rate.

Coupon BBSW+115

21 Floating Rate Note (FRN) - subject to a 90 day floating rate.

Coupon BBSW+150

22 Floating Rate Note (FRN) - subject to a 90 day floating rate.

Coupon BBSW+195

23 Floating Rate Note (FRN) - subject to a 90 day floating rate.

Coupon BBSW+148

24 Floating Rate Note (FRN) - subject to a 90 day floating rate.

Coupon BBSW+117

25 Floating Rate Note (FRN) - subject to a 90 day floating rate.

Coupon BBSW+145

26 Floating Rate Note (FRN) - subject to a 90 day floating rate.

Coupon BBSW+135

27 Floating Rate Note (FRN) - subject to a 90 day floating rate.

Coupon BBSW+117

28 Floating Rate Note (FRN) - subject to a 90 day floating rate.

Coupon BBSW+140

29 Floating Rate Note (FRN) - subject to a 90 day floating rate.

Coupon BBSW+110

30 Floating Rate Note (FRN) - subject to a 90 day floating rate.

Coupon BBSW+111

31 Floating Rate Note (FRN) - subject to a 90 day floating rate.

Coupon BBSW+145

32 Floating Rate Note (FRN) - subject to a 90 day floating rate.

Coupon BBSW+108

33 Floating Rate Note (FRN) - subject to a 90 day floating rate.

Coupon BBSW+105

Table 2 — Individual institution or counterparty limits

* Investments with counterparties below AA Category are to be restricted to licensed banks, building

Table 2
Long Ter.m Credit Maximum Limit
Rating
AAA Category 40%
AA Category 30%
A Category* 15%
BBB Category* 10%
Unrated Category 5%

societies and credit unions.
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Table 3 — Investment percentage split

Table 3
Managed Funds
BT Institutional Enhanced AA 0.02%
Henderson AA 7.82%
Direct Investments

AMP Bank A+ 6.86%
ANZ Premium Business AA- 8.23%
Auswide Bank BBB 3.36%
Bananacoast CU NR 1.35%
Bank of Sydney NR 0.67%
Bendigo-Adelaide Bank A- [ 4.72%
Beyond Bank BBB+ 2.35%
BOQ A- 13.45%
CBA AA- 4.04%
CBA Cash Management AA- 0.40%
Credit Suisse A 1.35%
CUA BBB+ 6.73%
Defence Bank BBB+ 2.69%
G&C Mutual Bank BBB 1.35%
Greater Bank BBB 2.02%
Heritage Bank BBB+ 0.67%
Macquarie A 0.67%
ME Bank BBB+ 7.90%
NAB AA- 4.71%
Newcastle Permanent BBB+ 4.71%
Police Bank BBB+ 0.67%
Police CU SA NR 2.69%
Queensland Teachers MB BBB+ 1.35%
RaboBank A+ 1.35%
RaboDirect A+ 2.69%
Suncorp Metway A+ 1.35%
Teachers Mutual Bank BBB+ 1.01%
Westpac AA- 1.35%
Westpac - General AA- 1.50%
Westpac - Maxi AA- 0.00%

100.00%
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Table 4 — Market value of tradeable investments

Table 4
As at Borrower Purchase Market
Date Price $ Price $
30/04/17 |AMP Bank 2 750,000 754,995
30/04/17 [AMP Bank 3 2,000,000 2,001,140
30/04/17 |Bendigo-Adelaide Bank * 1,000,000 1,013,380
30/04/17 |Bendigo-Adelaide Bank ® 1,000,000 1,007,580
30/04/17 |Bendigo-Adelaide Bank ° 1,000,000 1,000,800
30/04/17 |Bendigo-Adelaide Bank ¥’ 2,000,000 2,005,160
30/04/17 |Bendigo-Adelaide Bank 2 2,000,000 2,008,220
30/04/17 |BOQ % 2,000,000 2,030,260
30/04/17 |BOQ ¥ 2,000,000 2,010,200
30/04/17 |cBA % 2,000,000 2,023,260
30/04/17 |cBA 3 2,000,000 2,018,460
30/04/17 |Credit Suisse 8 1,000,000 1,003,700
30/04/17 |Credit Suisse % 1,000,000 1,030,070
30/04/17 [CUA ! 2,000,000 2,001,860
30/04/17 [CUA 1° 2,000,000 2,005,300
30/04/17 [CUA *? 500,000 501,325
30/04/17 |Greater Bank ° 2,000,000 2,004,300
30/04/17 |Greater Bank 3! 1,000,000 1,002,950
30/04/17 |Heritage Bank 1,000,000 1,001,280
31/10/16 |Macquarie * 1,000,000 1,004,800
30/04/17 |ME Bank> 1,000,000 1,004,060
30/04/17 |ME Bank ! 1,500,000 1,502,115
30/04/17 |ME Bank % 3,000,000 3,014,400
30/04/17 |NAB”’ 5,000,000 5,057,000
30/04/17 |Newcastle Permanent *° 1,000,000 999,950
30/04/17 |Newcastle Permanent 2 2,000,000 1,999,900
30/04/17 |Police Bank ® 1,000,000 1,001,020
30/04/17 |Queensland Teachers MB 13 2,000,000 2,000,140
30/04/17 |RaboBank ! 1,000,000 1,020,330
30/04/17 |RaboBank 2 1,000,000 1,003,210
30/04/17 |Suncorp Metway *° 2,000,000 2,023,800
30/04/17 |Teachers Mutual Bank 2 1,500,000 1,501,785
30/04/17 |Westpac ** 2,000,000 2,024,700
53,250,000| 53,581,450
Table 5 — Budgeted interest allocation by entity
Table 5
Quarter 1 to
. . . Quarter 1 Quarter 2
Entity Original Budget Budget Budget Quarter 2
Movement
General 1,691,563 2,141,563 2,141,563 0
Developer Contributions - General 54,432 54,432 54,432 0
Water 285,434 285,434 285,434 0
Sewer 1,322,552 1,322,552 1,322,552 0
Domestic Waste Management 100,000 100,000 100,000 0
Business Waste Management 15,000 15,000 15,000 0
Stormwater Management 24,648 24,648 24,648 0
Total 3,493,629 3,943,629 3,943,629 0
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8.10 Adoption of the Updated Sustainability Design of Council Buildings Policy
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Sustainable Design
Policy for Council
Buildings

Date policy was adopted:

Resolution number:

Next Policy review date:

Reference number:
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Adoption of the Updated Sustainability Design of Council Buildings Policy

Attachment 1 - Draft Sustainable Design Policy for Council Buildings (Continued)

1 OUTCOMES:

All Council owned buildings and other infrastructure are to contribute to improving the
sustainability of Council operations.

POLICY:

This policy applies to all new building and other infrastructure construction, refurbishment and
upgrades. This policy sets standards to ensure that all Council building and infrastructure works
support Council’'s Sustainability goals. This includes, but is not limited to,

1. Reduced energy consumption, water use and waste;
2. Reduced on-going operating and maintenance costs;

3. Demonstrating community leadership in implementing renewable energy and passive
solar design;

Using alternative water sources and improving stormwater water quality;

Better occupant health and comfort;

Continued Council growth and development with reduced environmental footprint; and
Increased staff and community awareness of sustainability.

N o g s

3 DEFINITIONS

ESD - Ecologically Sustainable Design - is building design that promotes environmental quality,
economic vitality and social benefit.

SDA — Sustainable Design Assessment — an early opportunities analysis which identifies
strategies to integrated sustainable design elements in a building design, and meet targets in the
most cost effective manner.

LEGISLATIVE OBLIGATIONS AND/OR RELEVANT STANDARDS
Local Government Act 1993

Section 7(e) "purposes of the Act" requires "Councils, Councillors and Council employees to have
regard to ESD principles in carrying out all of their responsibilities”.

Section 8 of the Local Government Act 1993 (as amended 1997) sets out the charter of a local
council in NSW and includes the requirement for a council to "properly manage, develop, protect,
restore, enhance and conserve the environment of the area for which it is responsible in a
manner which is consistent with and promotes the principles of Ecological Sustainable
Development and "have regard to the long term and cumulative effect of its decisions".

The Environmental Planning and Assessment Act 1979
High level objectives include "encouraging ecological sustainable development".

Sustainability Policy, 27 July 2011

Section 2 “Policy” requires: “Council will systematically review its internal policies, Ecologically
Sustainable Development performance, processes and practices to further build the
organisation’s capacity to deliver ongoing triple bottom line performance improvement within its
own operations”.
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Adoption of the Updated Sustainability Design of Council Buildings Poalicy

Attachment 1 - Draft Sustainable Design Policy for Council Buildings (Continued)

Procurement Policy, 27 April 2016

Section 2.1 “Purchasing practices must ensure value for money, having consideration for the
following factors:... total cost over the life of an asset, in the case of plant and equipment this
shall include assessment of the purchase, installation and operating costs over the life of the
asset”.

CONTENT:

All budgeting, procurement and tender documentation shall refer to this policy. During project
planning, all projects are required to either:

1. Complete a Sustainable Design Assessment (SDA) in consultation with Council’s
Environment and Sustainability Officers; or
2. Register and undertake external certification process.

In either case, the project team will specify how Council’'s sustainability targets are to be met
once the building or infrastructure is operational.

Supporting Documents

1. Template A - Project Sustainability Design Assessment Checklist - Sustainability of
Council Buildings Policy

2. Template B - Sustainable Design Policy for Council Building - SDA Checklist — Building

3. Template C - Sustainable Design Policy for Council Building - SDA Checklist —
Infrastructure

4, Template D — Lifecycle Cost Calculator

Targets
Council has the following targets for this policy:

Zero net impact on greenhouse gas and water use compared to previous years.
e No Net Increase in Greenhouse Gas Emissions

e No Net Increase in Council Water Use

¢ Increase waste recovery rates to 80%

What this means in practice is that as new projects are added:
e They will be as low environmental impact as practical; and
e Efficiency upgrades of existing facilities will offset the environmental impacts of new facilities.
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8.10 Adoption of the Updated Sustainability Design of Council Buildings Policy
Attachment 1 - Draft Sustainable Design Policy for Council Buildings (Continued)

All projects (including renovations and upgrades) must contribute to meeting the following targets:

e Allocate a minimum of 10% of the budget towards sustainability measures to ensure that
these targets can be met.

¢ Additionally, mandatory minimum and optional sustainability measures are nominated for
each project type depending on the contract value of the project, defined as follows:

e Minor works (<$300,000);
e Major works ($300,000-$2,000,000); and
e Showcase works (>= $2,000,000).

For minor and major works a Sustainability Design Assessment (SDA) Checklist, Template A, and ESD
checklist, Template B (for buildings) or Template C (for infrastructure projects) have been developed.

For Showcase works sustainability measures are referenced in third party tools, which each contain
relevant sustainability benchmarks. All showcase works require third party best practice certification,
which could include Green Star, Infrastructure Sustainability (IS), or the Living Building Challenge.

Specific requirements for building types

Examples

Sustainable Design Target

Process and Review

Minor Works and
refurbishments

<$300,000

Toilets and Small Pavilions
Kiosks / Ticket Boxes

Depot buildings

Stores / Sheds

Bridges or roads

Parks

Water or sewerage infrastructure

Use Template A to conduct the
SDA

And

Template B (for buildings)
OR
Template C (for Infrastructure)

All minimum and some
additional requirements outlined
in template B or C are to be met

Internal review including
Infrastructure
Sustainability Officer

Major Works
$300,000 to $2,000,000

Pavilions

Childcare and maternal and child
health centres

Aged Care centres
Neighbourhood Houses
Community centres/halls
Bridges or roads

Parks

Water or sewerage infrastructure

Use Template A to conduct the
SDA

And

Template B (for buildings)
OR
Template C (for Infrastructure)

All minimum and most additional
requirements outlined in
template B or C are to be met

Internal review including
Infrastructure
Sustainability Officer
and/or external ESD
consultant input

Showcase Projects
>$2,000,000

Libraries

Aquatic Recreation centres
Sports Stadiums

Offices /Town halls

Larger Community Centres

Water or Sewerage
Infrastructure

Parks
Roads

Third party certification - ‘5 Star’
Green Star rating or Living
Building Challenge rating for
buildings, or ‘Excellent’ IS rating
for infrastructure projects.

External third party
review and certification

Page 13 of the Ordinary Meeting of the QUEANBEYAN-PALERANG REGIONAL COUNCIL held 24 May 2017.

Mr Tim Overall — Administrator, Chairperson



http://new.gbca.org.au/
http://isca.org.au/
https://living-future.org.au/
http://www.gbca.org.au/
https://living-future.org.au/
https://living-future.org.au/
http://www.isca.org.au/

8.10

Adoption of the Updated Sustainability Design of Council Buildings Poalicy

Attachment 1 - Draft Sustainable Design Policy for Council Buildings (Continued)

Roles and Responsibilities

Roles and responsibilities in Council projects are as follows.

Project Element

Sustainable Design Considerations

Primary Responsibility

Feasibility and budget
allocation

As part of capital works planning a Sustainable Design budget
should be allocated as appropriate to achieve the relevant targets.

Project initiator

and Council Management
to approve projected
budget for showcase
projects

Architectural Tender Brief and
Contractor Specifications
Guidelines

The Sustainable Design targets applicable to the project should be
included in all Architectural Tender Brief and Contractor
Specifications guidelines

Project initiator

(e.g. Capital Works and
Assets, Community
Facilities, Recreation
Officer, etc)

Detailed Design

Ensure all sustainability requirements are met and these features
are clearly and accurately documented in the building plans,
specifications and working drawings / schematics before the
project goes to tender.

Undertake Planning review and Quality Assurance check

Project initiator,

Design Team,
Infrastructure Sustainability
Officer, Facilities
Maintenance

Construction

An Environmental Management Plan for the construction site is
required. Ensure compliance with  Sustainable Design
requirements and specifications.

Project initiator,
Infrastructure Sustainability
Officer,

Construction contractor

Project Commissioning and
Handover

Ensure that buildings or other infrastructure occupants and
operators are trained in relevant systems.

For all Major and Showcase Capital Works: A copy of the following
documents should be provided to the building occupants or
infrastructure users as well as the Council maintenance
department:
e  Sustainable design intent
e Building or other infrastructure user’'s guide, outlining the
efficient use of the sustainable design features and
technologies.
e  As built drawings;
e Maintenance manuals; and
e Commissioning checklists,
details.

reports and recertification

Project initiator,
Infrastructure Sustainability
Officer, Main building
contractor,

Facilities Maintenance,
Relevant Council
department facility
manager/ Project manager

Building tuning and
maintenance (during defect
liability phase)

Ensure the building or infrastructure operates effectively in all
seasons as per the design specifications during the 12 month
Defects Liability Period by the builder and subcontractors
supervised by the Council Maintenance Staff.

Facilities Maintenance
Relevant Council
department (facility
manager) / Project
manager

Project Initiator

Refurbishment and required
maintenance

Comply with this policy and Procurement Policy to consistently
improve the environmental performance of Council assets.

Facilities Maintenance

Green Use Agreements

(as part of License, Lease,
Venue Hire and Ground and
Pavilion Allocation
Agreements)

Include lease terms and conditions governing the management
and operation of a building and tenant and Council responsibilities
to encourage environmentally sustainable use.

Relevant Council
department (facility
manager) and Tenant
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8.10 Adoption of the Updated Sustainability Design of Council Buildings Policy
Attachment 1 - Draft Sustainable Design Policy for Council Buildings (Continued)

Project Element Sustainable Design Considerations Primary Responsibility

Building user engagement Provide tenants with Building User Guides to educate and |Project initiator
encourage the effective use of the sustainable features of their | Relevant Council
premises. department (facility

manager) / Project
For showcase projects, Council and tenant must develop an|manager
Environmental Management Plan to ensure sustainable design | Facilities Maintenance
targets are met. Tenant

Annual Sustainable Operation | Council will annually monitor and review each applicable asset’s | Relevant Council
Review resource use in relation to its targets. department (facility
manager)

Facilities Maintenance
Environmental planning
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8.10 Adoption of the Updated Sustainability Design of Council Buildings Policy
Attachment 1 - Draft Sustainable Design Policy for Council Buildings (Continued)

6 PERFORMANCE INDICATOR
The following performance indicators are set:

- All projects must complete a Sustainable Design Assessment in the planning phase to
ensure that opportunities are identified.

- A minimum 10% of budgets will be allocated to sustainability. (10% should be a part of
existing budgets if this has not been allocated separately during project scoping and
budgeting).

- Differentiate and take into account whole-of-life benefits and return on investment when
considering sustainable purchasing, additional spending as a percentage of project
budget, and whole-of-life benefits. Use Template D - LCC Calculator to assess lifecycle
benefits.

- Al projects must use this budget allocation to contribute to meeting Council’s
sustainability targets.

- All projects are delivered in accordance with the targets in this policy.
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8.10

Adoption of the Updated Sustainability Design of Council Buildings Poalicy

Attachment 1 - Draft Sustainable Design Policy for Council Buildings (Continued)

POLICY:-

Policy No:

Policy Title:

Sustainable Design Policy for Council Buildings

Date Policy was adopted by Council:

Resolution Number:

Next Policy Review Date:

PROCEDURES/GUIDELINES:-

Date Procedure/Guideline (if any) was
developed:

April 2013

RECORDS:-

Container Reference in TRIM: Policy

Container Reference in TRIM: Procedure

Other locations of Policy:

Intranet (linked to TRIM Container)

Other locations of Procedures/Guidelines:

DELEGATION (if any):-

Nil

RESPONSIBILITY:-

Director — Environment Planning and Development

Draft Policy developed by:

Shlomi Bonet. Original policy (2013) developed by Organica
Engineering

Committees (if any) consulted in the
development of the Draft Policy:

Smarter Action Squad — Council’'s Sustainability Working Group
Key Council staff involved in Building design and management
and Sustainability. Environmental Advisory Committee

Responsibility for Implementation:

All employees and Councillors

Responsibility for Review of Policy:

Group Manager Sustainability and Better Living

INTEGRATED PLANNING FRAMEWORK:

Community Strategic Plan:

Strategic Priority No. 7

Delivery Program Title:

State of the Environment and Sustainability

Operational Plan:

6.2

Senior Authorizing Officer Position

Signature/Date
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8.10 Adoption of the Updated Sustainability Design of Council Buildings Policy
Attachment 1 - Draft Sustainable Design Policy for Council Buildings (Continued)

ACTION

COUNCIL MEETING
DATE

RESOLUTION
NUMBER

REPORT ITEM
NUMBER

NEW/RECOMMENDATION/
AMENDED

New

DATE REVIEWED

REVIEWER POSITION

REVIEWER NAME
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ORDINARY MEETING OF COUNCIL 24 MAY 2017

QUEANBEYAN-PALERANG
REGIONAL COUNCIL

Council Meeting Attachment

24 MAY 2017

ITEM 8.10 ADOPTION OF THE UPDATED SUSTAINABILITY DESIGN
OF COUNCIL BUILDINGS POLICY

ATTACHMENT 2 TEMPLATE A - PROJECT SUSTAINABILITY DESIGN
ASSESSMENT CHECKLIST - SUSTAINABILITY FOR
COUNCIL BUILDINGS POLICY
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8.10 Adoption of the Updated Sustainability Design of Council Buildings Policy
Attachment 2 - Template A - Project Sustainability Design Assessment Checklist - Sustainability for Council Buildings
Policy (Continued)

Use this Checklist to prepare the Sustainability Design Assessment (SDA) to ensure minimum
environmental considerations have been included in the design.

To be completed by the Project manager and Sustainability Officer, for use in Minor or Major projects
(under $2M).

For Showcase projects refer to Sustainable Design Policy for Council Buildings.

Date:
Project:
Project Checkpoint ESD Comments — how was this achieved and the
Require | documentation reference (if any)
ments
met Y/N
or na

Preliminary ESD discussion
complete - sustainability targets set
in line with Sustainable Buildings
Policy

Project Sustainable Design
Assessment (SDA) completed -
choose Council Sustainability
Toolkit

Design Brief and Budget includes
ESD allocation - Budget to include
ESD allocation in line with the
Sustainable of Council Building
Policy and stakeholder
requirements

ESD requirements included in the
architect / building services brief

Workshop with designers to
integrate policy and SDA
commitments into the design and
to explore project opportunities

Pre tender design review to ensure
that all ESD is included in project
documentation (Plans,
specifications, detail drawings,
contracts)

Building site management / checks
to ensure builder compliance with
ESD requirements

Ensure that ESD requirements are
achieved by builder before granting
Practical Completion

Document building users guide and
train building occupants in efficient
use of the building
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8.10 Adoption of the Updated Sustainability Design of Council Buildings Policy

Attachment 2 - Template A - Project Sustainability Design Assessment Checklist - Sustainability for Council Buildings
Policy (Continued)

Commissioning and handover
process between engineering and
maintenance has been
satisfactorily undertaken including
training

Building Tuning has been
undertaken at least quarterly for 12
months after practical completion.
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8.10 Adoption of the Updated Sustainability Design of Council Buildings Policy
Attachment 2 - Template A - Project Sustainability Design Assessment Checklist - Sustainability for Council Buildings
Policy (Continued)

Project Documentation Checklist

Prompt questions for evaluating ESD in Y /N | Comments
the Project Documentation /na

Has a Sustainable Design Assessment
(SDA) been undertaken?

Does the design achieve SDA targets and
other certification requirements?

Are all applicable ESD items included in the
plans?

Are all applicable ESD items included in the
specifications?

Are all applicable ESD items included in the
detail drawings / schematics?

Are all applicable ESD items included in the
main building contract?

Are Water Sensitive Urban Design
(stormwater) items included in the landscape
plan and/or civil engineering drawings?

Is methodology for delivering ESD targets
and requirements described?

Is there contractual requirements that ESD is
not optional and approval from the project
manager must be sought for changes /
substitutions?

Are the requirements for Commissioning
described, including building tuning over the
12 months of the Defects Liability Period
(DLP)? The contract documentation must
specify that the builder will commission and
tune the building to operate efficiently.

Is the builder required to support creation of
a building user's guide, maintenance
manuals, and end user training?

Is a Site Environmental Management Plan
(EMP) required?
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8.10 Adoption of the Updated Sustainability Design of Council Buildings Policy

Attachment 2 - Template A - Project Sustainability Design Assessment Checklist - Sustainability for Council Buildings

Policy (Continued)

Has the design been checked by the
maintenance department to ensure
maintainability?

Have responsibilities and checkpoints for
delivery of ESD outcomes been identified
and stated explicitly?

Do tender documents require contractor
demonstrated relevant ESD experience?

Have sufficient resources been allocated to
deliver ESD outcomes?

Has person(s) responsible for checking
Commissioning & Handover been identified?

Has sufficient time been allocated for
concept design, workshops and/or testing of
options?

Has sufficient time been allocated for
commissioning and handover, including post-
occupancy tuning?
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8.10 Adoption of the Updated Sustainability Design of Council Buildings Policy
Attachment 2 - Template A - Project Sustainability Design Assessment Checklist - Sustainability for Council Buildings
Policy (Continued)
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ORDINARY MEETING OF COUNCIL 24 MAY 2017

QUEANBEYAN-PALERANG
REGIONAL COUNCIL

Council Meeting Attachment

24 MAY 2017

ITEM 8.10 ADOPTION OF THE UPDATED SUSTAINABILITY DESIGN
OF COUNCIL BUILDINGS POLICY

ATTACHMENT 3  TEMPLATE B - SUSTAINABLE DESIGN POLICY FOR
COUNCIL BUILDING - SDA CHECKLIST - BUILDINGS
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8.10 Adoption of the Updated Sustainability Design of Council Buildings Policy
Attachment 3 - Template B - Sustainable Design Policy for Council Building - SDA Checklist - Buildings (Continued)

Purpose: checklist to prepare the Sustainable Design Assessment (SDA) to ensure minimum ecological sustainable design (ESD) considerations have been included in the design.
Use this checklist for small to minor and major council projects only (under $2M). For Showcase projects see the Sustainable Design for Council Building policy.

Project specific requirements which may be more suitable to unique projects may be decided upon on consultation with council Infrastructure Sustainability Officer

Date:
Project:
Minimum Requirements

Waste Yes No / Comments — how was this achieved and the documentation
na reference (if any)

90% of waste recovered or recycled from demolition phase and

construction phase

Design for waste separation/recycling for building users and suitable

storage loading bays

Water Yes No / Comments — how was this achieved and the documentation
na reference (if any)

All showerheads to be minimum 3 Star WELS rated (and less than 7.5
L/min flowrate)

Waterless or minimum 4 Star WELS Urinals

All indoor taps and toilets to be minimum 4 Star WELS rated

Dish washer minimum 4 Star WELS rating and min 4 energy stars.

Automatic shut-off nozzle for hoses and dishwashing

Upgrade existing building fittings to the above standards, using flow
restrictors and other upgrades

Implement stormwater treatment on site to achieve 100 points in the
Melbourne Water STORM calculator
http://storm.melbournewater.com.au
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8.10 Adoption of the Updated Sustainability Design of Council Buildings Policy
Attachment 3 - Template B - Sustainable Design Policy for Council Building - SDA Checklist - Buildings (Continued)

Energy and Greenhouse Yes No / Comments — how was this achieved and the documentation
na reference (if any)

Where applicable, building should exceed BCA energy efficiency
requirements by 25%

As part of the project risk assessment also consider climate change risks
and means of mitigation. Use council sustainability officer as a resource
to decide which risks are relevant.

Glazing - Improvement on BCA Section J2 requirements by 25%

Building Sealing - meet the requirements of BCA Section J3

Air Movement - Meet BCA Section J4 requirements

HVAC - Improve on BCA section J5 targets by 25%

Lighting - Improve on BCA section J6 targets by 25%

Specify high efficiency hot water system and insulate all piping to 25%
better than BCA section J

Use lighting and power control devices as per BCA section J6

Min 4 Star electric appliances

Building Fabric - Improvement on BCA Section J1 by 25%

Insulation in walls to R2.5 (where feasible)

Insulation in ceilings to R4

Insulation in suspended floors to R2.5

Use passive solar design and natural light
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8.10 Adoption of the Updated Sustainability Design of Council Buildings Policy
Attachment 3 - Template B - Sustainable Design Policy for Council Building - SDA Checklist - Buildings (Continued)

Additional Requirements

Materials Yes No / Comments — how was this achieved and the documentation
na reference (if any)

Salvage materials from an existing structure/project

Use flexible floor plan, column spacing and floor-to floor heights for many
uses.

Design to standard dimensions (e.g. standard door heights)

Design for disassembly at end of project life.

Optimise use of recycled products

Use low maintenance materials, e.g. reconstituted concrete or recycled
rubber flooring.

Use materials that serve multiply purposes e.g. structural, thermal mass
and finish

Specify environmentally innovative materials (e.g. fly-ash in concrete,
geopolymers, rammed earth, natural paints)

Purchase locally where possible

Procure materials with third party environmental certifications (e.g.
GECA or EcoSpecifier GreenTag,)

Use ESC or PEFC Chain of Custody certified or recycled timber

Use materials that can be joined mechanically rather than using welding
or adhesives

Transport Yes No / Comments — how was this achieved and the documentation
na reference (if any)
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8.10 Adoption of the Updated Sustainability Design of Council Buildings Policy
Attachment 3 - Template B - Sustainable Design Policy for Council Building - SDA Checklist - Buildings (Continued)

Provide secure undercover bike parking and visitor bike parking for high
use buildings meeting AS AS2890.3

Install shower and changing facilities for cyclists and joggers

Give car-pool vehicles, small cars or bikes higher priority parking
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Attachment 3 - Template B - Sustainable Design Policy for Council Building - SDA Checklist - Buildings (Continued)
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QUEANBEYAN-PALERANG
REGIONAL COUNCIL
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ITEM 8.10 ADOPTION OF THE UPDATED SUSTAINABILITY DESIGN
OF COUNCIL BUILDINGS POLICY

ATTACHMENT 4  TEMPLATE C - SUSTAINABLE DESIGN POLICY FOR
COUNCIL BUILDING - SDA CHECKLIST -
INFRASTRUCTURE
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8.10 Adoption of the Updated Sustainability Design of Council Buildings Policy

Attachment 4 - Template C - Sustainable Design Policy for Council Building - SDA Checklist - Infrastructure (Continued)

Purpose: checklist to prepare the Sustainable Design Assessment (SDA) to ensure minimum environmental (ESD) considerations have been included in the design.
Use this checklist for minor and major council projects only (under $2M). For Showcase projects see the Sustainable Design for Council Building policy.

Project specific requirements which may be more suitable to unique projects may be decided upon in consultation with council Infrastructure Sustainability Officer

Date:
Project:
Minimum Requirements
Measure Yes | No/ Comments
na

If buildings exist as part of the infrastructure project, e.g. offices, apply the requirements
of Template B - Sustainable Design Policy for Council Building - SDA Checklist -
Buildings, to these.

As part of the project risk assessment also consider climate change risks and means of
mitigation. Use council sustainability officer as a resource to decide which risks are
relevant.

Use brownfield locations over greenfield where possible

Site assessment follows the recommended approach in Schedule A 'Recommended
general process for assessment of site contamination' of National Environment Protection
(Assessment of Site Contamination) Measure 1999

Salvage materials from an existing structure/project

All topsoil and subsoil in the project is separated and protected from
Degradation, erosion or mixing with fill or waste. Improve soil using council compost from
green waste collection and return to soil to the site in a productive manner

Protect waterways from contamination and erosion using best practice erosion control
measures

90% of waste recovered or recycled from demolition phase and construction phase

Design for waste separation/recycling for users and suitable storage loading bays where
required

Automatic shut-off nozzle for hoses or irrigation

Capture water onsite for use in flushing toilets or irrigation
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8.10 Adoption of the Updated Sustainability Design of Council Buildings Policy

Attachment 4 - Template C - Sustainable Design Policy for Council Building - SDA Checklist - Infrastructure (Continued)

In conjunction with energy modelling for the project consider Use LED Lighting, onsite
renewable power generation, purchase Green Power or apply other energy efficiency
measure for the site in order to reduce operational energy

Consider sources and use of non-potable water (e.g. pumped from a river under
appropriate license or captured onsite)

Make use of existing infrastructure and building redevelopment

Additional Req

uirements

Build least space required for purpose

Design for disassembly at end of project life.

Optimise use of recycled products

Use low maintenance materials, e.g. reconstituted concrete or recycled rubber flooring.

Use materials that serve multiply purposes e.g. structural, thermal mass and finish

Specify environmentally innovative materials (e.g. fly-ash in concrete, geopolymers,
rammed earth, natural paints)

Purchase locally where possible

Procure materials with third party environmental certifications (e.g. GECA, EcoSpecifier
GreenTaq)

Use ESC or PEFC Chain of Custody certified or recycled timber

Use materials that can be joined mechanically rather than using adhesives

Have secure undercover bike parking and visitor bike parking for high use projects (to AS
AS2890.3 standards)

Install shower and changing facilities for cyclists and joggers

Give car-pool vehicles, small cars or bikes higher priority parking
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8.10 Adoption of the Updated Sustainability Design of Council Buildings Policy
Attachment 4 - Template C - Sustainable Design Policy for Council Building - SDA Checklist - Infrastructure (Continued)
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8.10
Attachment 5 - Template D - Lifecycle Cost Calculator (Continued)

Adoption of the Updated Sustainability Design of Council Buildings Policy

Life Cycle Costing (LCC) Calculator — ESD Initiatives
LCC can be used 10 avaluate one or & series of ESD initiatives to und

cash flow, NPV, IRR,
Costing Calculator.

a Cash Flow Chart for the Life Cycle
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Attachment 5 - Template D - Lifecycle Cost Calculator (Continued)

nosaon Page 2
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Attachment 5 - Template D - Lifecycle Cost Calculator (Continued)
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ITEM 8.11 QUEANBEYAN CBD TRANSFORMATION STRATEGY

ATTACHMENT 1 CBD TRANSFORMATION STRATEGY - COMMUNITY
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Queanbeyan CBD Transformation Strategy

Attachment 1 - CBD Transformation Strategy - Community Feedback summary (Continued)

Idea (Brainstormer) Submissions

Submitter

Summary

Staff Response

Recommendation

Submitter # 1

Install minimum gauge
railway along the
riverfront as a tourist
attraction

Whilst it is positive
contribution to think of
attractions along the
riverfront — this proposal is
not considered at this
stage due to cost and
other priorities

There are significant
impediments that would
prevent this proposal
from proceeding

Submitter # 2

Encourage more
attraction development
such as a café along
riverfront

An Eol for riverfront
activities and activation
was completed in March
2017. Further activities
and markets are planned
for the future

Continue to actively
encourage activities
and explore commercial
opportunities
along/adjacent to
riverfront

Decrease regulation to
stimulate establishment
of more outdoor dining

Easy to Do Business
program has been
adopted by Council
including waiving outdoor
dining fees

Continue to participate
in program and
encourage traders to
participate in outdoor
dining options

Submitter 3 Install/improve access | Riverside Plaza has Continue to discuss
from Crawford St into already been approached | options with Riverside
Riverside Plaza for by Council on installing Plaza
pedestrians/shoppers, | access from Crawford St
potentially creating new | as described and other
retail boutique retail at | opportunities to improve
the same time along outwards facing retail
the new access route opportunities onto the

Monaro St.

Submitter 4 Move Showgrounds to | Showgrounds is Crown There are significant
the racecourse which is | land and to progress this impediments that would
underutilised creating would require State prevent this proposal
opportunity to build approval from proceeding
residential development | It’s also listed under
on current Heritage requirements and
showgrounds site is a site of Aboriginal
leading to increased significance
density in town centre

Submitter 5 Provided a mix of Many of the suggestions Consider some of the

proposals ranging from
skyscrapers, giant
animals, activities and
amenity

were outside the
Queanbeyan Community
vision and values and the
LEP/DCP planning
requirements

activities in the
Placemaking Plan to be
developed in 2017/18
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Attachment 1 - CBD Transformation Strategy - Community Feedback summary (Continued)

Survey Submissions

Question 1: Are there any other Strengths and Challenges of the CBD?

Submitter

Proposal Summary

Staff Response

Recommendation

Submitter #5

We are one of the
oldest communities in
the Tablelands region
— this is one of our
greatest assets

Not adequately included in
CBD Transformation
Strategy

Insert reference to
Queanbeyan history as
a strength of the CBD

Question 2: Are there any other Enablers or instruments that can deliver transformation

strategies?

Submitter # 1

Put more emphasis
on tourism and
attractions in the CBD
to attract visitors

The Tourism Plan identified
urban renewal of the CBD
as a key driver of
transformation of the CBD
including further
enhancement to the
riverfront

The proposal is
supported and currently
covered in the Tourism
Plan and CBD
Transformation
Strategy

Submitter #3

Do a Landscape
Masterplan and
Pedestrian Access
Mobility Plan

Landscape Plan will be
developed for each precinct
development and CBD
Masterplan and Pedestrian
Access Mobility Plan is to
be completed in 17/18

The proposal is
supported and currently
covered in the
appropriate planning
processes and CBD
Transformation
Strategy. Add
Pedestrian Access
Mobility Plan as an
Enabler in the Strategy

Question 3: Are there any other Success Factors that will contribute to CBD

revitalisation?

Submitter # 1

Development of more
Tourism attractions

The Tourism Plan identified
urban renewal of the CBD
as a key driver of
transformation of the CBD
including further
enhancement to the
riverfront

The proposal is
supported and currently
covered in the Tourism
Plan and CBD
Transformation
Strategy

Submitter #3 | Safe and friendly CBD | Already identified in the The proposal is
that’s easily CBD Transformation supported and currently
accessible Strategy covered in the CBD
Transformation
Strategy
Submitter #4 | Promote the artists, Already identified in the The proposal is

promote it as a place
of culture and
innovation and a
nurturing place for
seedling ideas

CBD Transformation
Strategy as part of an
incubator program and
smart hub and business
attraction options to be

supported and currently
covered in the CBD
Transformation
Strategy and Tourism
Plan
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Attachment 1 - CBD Transformation Strategy - Community Feedback summary (Continued)

explored as part of Retail
Plan. Tourism Plan also
identifies attraction of small
owner operated boutique
business as an action item

Submitter #5

We need businesses
in the centre of town
which are based on
our assets

Already identified in the
CBD Transformation
Strategy as part of an
incubator program and
smart hub and business
attraction options to be
explored as part of Retail
Plan. Tourism Plan also
identifies attraction of small
owner operated boutique
business as an action.

The proposal is
supported and currently
covered in the CBD
Transformation
Strategy and Tourism
Plan

Question 4: Is identity for Queanbeyan CBD an issue?

Submitter # 1

Development of more
Tourism attractions to
help improve identity

The Tourism Plan identified
urban renewal of the CBD
as a key driver of
transformation of the CBD
including further
enhancement to the
riverfront

The proposal is
supported and currently
covered in the Tourism
Plan and CBD
Transformation
Strategy

Submitter #3 | ‘Struggle town’ Many strategies will The proposal is
perception is still an combine together to supported and currently
issue collectively change this covered in the CBD

perception over time Transformation
Strategy

Submitter #4 | Yes —it’s an issue. Many strategies will The proposal is
Use arts and artisans | combine together to supported and currently
to help change collectively change this covered in the CBD
perception perception over time — e.g. | Transformation

Arts Trail Strategy

Submitter #5 | Monaro St traffic Ellerton Drive Extension will | The proposal is

density and traffic
speed contribute to
CBD not being a
place to stop and stay

alleviate traffic. A 40km
speed zone for all of the
CBD is also currently being
explored and future
resurfacing of the road
surface will reduce traffic
noise

supported and currently
covered in the CBD
Transformation
Strategy

Question 5: Are there any other desirable features you would like to see in the CBD?

Submitter #1 | Develop more shaded | Awnings are responsibility No action
cover for pedestrians | of landowners.
along shopping street

Submitter #3 | Promotion as an Consider these activities for | The proposal is

active city — consider
further activities such
as volley ball or

planning of events in the
park for 17/18.

supported and consider
in the Placemaking
Plan to be developed in
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Queanbeyan CBD Transformation Strategy

Attachment 1 - CBD Transformation Strategy - Community Feedback summary (Continued)

badminton in Queen
Elizabeth Il Park

17/18

Submitter #5

More action to
interrupt speed of
traffic in Monaro St
and make it more
pedestrian friendly

Already identified in the
CBD Transformation
Strategy as an core theme -
Connection

The proposal is
supported and currently
covered in the CBD
Transformation
Strategy

Question 6: What would you like to see in our public spaces in the CBD?

Submitter #1 | Develop water With the potential creation Consider in specific site
features and fountains | of new public realm as part | landscape planning
in public spaces of the CBD Transformation

— new CBD landscape
planning will be required

Submitter #3 | Funky artwork seating | With the potential creation Consider in specific site
Shade in summer sun | of new public realm as part | landscape planning
in winter of the CBD Transformation
lighting (e.g., safety — new CBD landscape
light bollards, fairy planning will be required
lights and LEDs in the
pavement )

Submitter #4 | More Art, more With the potential creation The proposal is
sculptures, more of new public realm as part | supported and consider
trees, more flowers, of the CBD Transformation in the Placemaking
prizes and incentives | — new CBD landscape Plan to be developed in
to people to tidy up planning will be required 17/18 and in specific
their gardens. site landscape planning

Submitter #5 | More arts and music Additional music and events | The proposal is

on the river

are planned for 17/18 in the
CBD and riverfront

supported and currently
covered in the CBD
Transformation
Strategy and Tourism
Plan

Question 7: How could we increase foot traffic in the CBD?

Submitter #3 | Central location of New QPRC Headquarters is | No action
Council Offices — currently being planned —
Monaro St no site in Monaro St has
adequate scale
Submitter #4 | Get rid of trucks and Ellerton Drive Extension will | The proposal is
traffic to bypass alleviate traffic. supported and currently
Monaro St covered in the CBD
Transformation
Strategy
Submitter # 5 | Increase bicycle Bicycle access was The proposal is

access in CBD

identified in the Tourism
Plan and will be examined
as part of the Transport
planin 17/18

supported and currently
covered in the Tourism
Plan CBD
Transformation
Strategy, Tourism Plan
and Transport Plan
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Queanbeyan CBD Transformation Strategy

Attachment 1 - CBD Transformation Strategy - Community Feedback summary (Continued)

Submitter #5

Increase bicycle
access in CBD

Bicycle access was
identified in the Tourism
Plan and will be examined
as part of the Transport
Plan and Pedestrian Access
Mobility Plan in 17/18

The proposal is
supported and currently
covered in the Tourism
Plan CBD
Transformation
Strategy, Tourism Plan,
Transport Plan and
Pedestrian Access
Mobility Plan

Question 8: What events and activities would you like to see in the CBD?

Submitter #1

Consider installation
of a bandstand with
live music in the CBD

Additional music and events
are planned for 17/18 in the
CBD and riverfront

Consider this as part of
the Placemaking plan
to be developed

Submitter #3

6 monthly street party
(spring and autumn),
paid busking and
bring back the street
parade !!!

Consider these activities for
planning of events for
17/18.

The proposal is
supported and consider
in the Placemaking
Plan to be developed in
17/18

Question 9: What ideas for urban design do you think would improve the CBD?

Submitter #1 | Consider increased This is already being The proposal is
mixed use residential | considered by the supported and covered
development to attract | Downtown Queanbeyan PL | CBD Transformation
new residents consortium Strategy
Submitter # 3 | Active street frontage, | Ensure active street The proposal is
pedestrian movement | frontage in DA/DCP supported and covered
strategy, more requirements. A Pedestrian | CBD Transformation
residential (passive Access Movement Strategy | Strategy. Add
surveillance) is planned for completion in | Pedestrian Access
17/18 Movement Strategy as
an Enabler in the
Strategy
Submitter #4 | Provide incentives to | Already identified in the The proposal is
Craftspeople, make CBD Transformation supported and covered
the lanes bustling Strategy as part of an CBD Transformation
hubs of activity for incubator program and Strategy
artists and smart hub and business
craftspeople who are | attraction options to be
real entrepreneurs explored as part of Retail
Plan. Tourism Plan also
identifies attraction of small
owner operated boutique
business as an action item.
Consider as part of
Laneways Plan
Submitter #5 | Reflect more on the Consider re-implementing Consider as part of

history of the town -
return them to their
older look - allow the
town to reflect its past.

Building Facade scheme

Placemaking Plan to be
developed in 17/18
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Attachment 1 - CBD Transformation Strategy - Community Feedback summary (Continued)

Question 10: How would you attract more entrepreneurs and small businesses to
establish in the CBD?

Submitter #3 | clearly articulated and | Consider as part of CBD The proposal is
sanctioned urban Masterplan Renewal and supported and covered
design and planning CBD Transformation
vision Strategy through

development of identity
and investment
attraction

Submitter #4 | Provide incentives to | Already identified in the The proposal is
Craftspeople, make CBD Transformation supported and covered
the lanes bustling Strategy as part of an CBD Transformation
hubs of activity for incubator program and Strategy
artists and smart hub and business
craftspeople who are | attraction options to be
real entrepreneurs explored as part of Retail

Plan. Tourism Plan also
identifies attraction of small
owner operated boutique
business as an action item.
Consider as part of
Laneways Plan
Submitter #5 | Encourage boutique Already identified in the The proposal is

retail. Search out
artisans and crafts
people who need a
supportive place to
work. Make
Queanbeyan to 'go to'
place if you want
something 'one off' or
odd.

CBD Transformation
Strategy as part of an
incubator program and
smart hub and business
attraction options to be
explored as part of Retail
Plan. Tourism Plan also
identifies attraction of small
owner operated boutique
business as an action item.
Consider as part of
Laneways Plan

supported and covered
CBD Transformation
Strategy

Question 11: What can we do to activate our Laneways in the CBD?

Submitter #1 | Make laneways less Encourage owners of The proposal is
dingy, better lit and private laneways to improve | supported and covered
more open appearance. Develop a CBD Transformation
Laneways plan to improve Strategy
laneways
Submitter #2 | Increase Lighting Consider this as part of the | The proposal is
Laneways plan and supported and covered
Placemaking Plan to be CBD Transformation
developed in 17/18 Strategy
Submitter #3 | Increase Lighting Consider this as part of the | The proposal is

Rotating Pop Up
activity

Laneways plan and
Placemaking Plan to be
developed in 17/18

supported and covered
CBD Transformation
Strategy
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Attachment 1 - CBD Transformation Strategy - Community Feedback summary (Continued)

Submitter #5

Focus on their history,
including the reasons
for access, the
reasons for their
names. Make them
harder to walk through
- slow down the
pedestrian traffic with
something to look at.

Consider this as part of the
Laneways plan and
Placemaking Plan to be
developed in 17/18

The proposal is
supported and covered
CBD Transformation
Strategy

Question 12: How can we make our CBD more pedestrian friendly?

Submitter #5

Get rid of Traffic

Ellerton Drive Extension will
alleviate traffic.

The proposal is
supported and currently
covered in the CBD
Transformation
Strategy

Question 13: How might we improve parking provision in the CBD to better meet visitor
and business requirements?

Submitter #1,
#2, #4

Consider multistorey
car parking facility

This is supported in the
Parking plan

The proposal is
supported and currently
covered in the Parking
Plan and CBD
Transformation
Strategy

Submitter #3

Use smart parking

Digital Economy and Smart
Community Plan is being
developed including Smart
Parking

The proposal is
supported and currently
covered in the Parking
Plan and CBD
Transformation
Strategy

Question 14: How could we improve transport linkages to deliver the desired outcomes?

Submitter #1 | Lobby for a link from All options will be explored | The proposal is
the CBD to the in the Transport Plan supported and will be
emerging ACT light explored in the
rail network or Transport Plan and
improve alternative CBD Transformation
transport connections Strategy

Submitter #3 | Purpose built child All options will be explored | The proposal is
care centre close to in the Transport Plan supported and will be
bus station/ Marco explored in the
Polo to encourage Transport Plan and
park and ride to CBD Transformation
Canberra and the Strategy
convenience of
supermarket shopping
after work

Submitter #4 | Buses direct to major | All options will be explored | The proposal is

centres in Canberra,
Tuggeranong Woden

in the Transport Plan

supported and will be
explored in the
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Attachment 1 - CBD Transformation Strategy - Community Feedback summary (Continued)

Belconnen Civic

Transport Plan and
CBD Transformation
Strategy

Submitter #5 | Use the train line for All options will be explored | The proposal is
more transport during | in the Transport Plan supported and will be
the day by using small explored in the
buses with both Transport Plan and
rubber tyres and train CBD Transformation
wheels. Smaller Strategy
electric vehicles to link
with Canberra’s
transport system

Submitter #6 | Bike paths. All options will be explored | The proposal is

in the Transport Plan

supported and will be
explored in the
Transport Plan and
CBD Transformation
Strategy

Question 15: How can we improve the CBD connection to our parks and green spaces?

Clean up along rivers
and banks on shop
side once you cross
suspension bridge
things go downhill and
you don't feel safe.

Clean up strategies
identified in River Corridor
Strategy

The proposal is
supported and currently
covered in the

River Corridor Strategy

Promote the Square
Mile rectilinear
subdivision.

Consider in CBD
Masterplan Renewal

Consider in CBD
Masterplan Renewal

Question 16: How might we improve the use of the Queanbeyan River corridor in the

CBD?
Submitter #2 | Better picnic facilities. | Identified in River Corridor The proposal is
Strategy and CBD supported and currently
Masterplan Renew covered in the Corridor
Strategy and CBD
Masterplan Renew
Submitter #3 | Safer more appealing The proposal is
pedestrian circulation supported and currently
especially at low level covered in the Corridor
crossing Strategy and CBD
Masterplan Renew
Submitter #4 | More shade needed. The proposal is
Plant more trees. supported and currently
Make it easier to get covered in the Corridor
across the road with a Strategy and CBD
pedestrian bridge. Masterplan Renew
Submitter #5 | The planned walkway The proposal is

across the river would
have been a good

supported and currently
covered in the Corridor
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focus.

Strategy and CBD
Masterplan Renew

Submitter #6

Get decent bike path
all the way to
Barracks Flat.

Will be explored as part of
the Transport Plan

The proposal is
supported and currently
covered in the Parking
Plan and CBD
Transformation
Strategy

Question 17: How might we enhance business attraction and provide a better business

environment?

Submitter #1 | Increase density in Is a main aim of the CBD The proposal is
the CBD Transformation Strategy currently covered in the
CBD Transformation
Strategy
Submitter #2 | Cheaper rentals and Council has no power to Consider attraction
cleaner building influence price of rental. incentives as part of the
facades Consider Facade incentive | Retail Plan and
scheme as part of Economic Development
Placemaking Plan to be Strategy and facade
developed in 17/18 incentive scheme as
part of Placemaking
Plan to be developed in
17/18
Submitter #3 | Encourage small - Cinema is part of the CBD The proposal is

boutique - indoor/out
cinema.

Transformation
infrastructure

supported by Council
and currently covered
in the CBD
Transformation
Strategy

Question 18: What retail businesses would attract people to the city centre that are not
currently available in the CBD?

Submitter #1 | Bookshop, electrical Retail attraction options will | Consider attraction
appliance, explored in the Retail Plan incentives as part of the
furniture/hardware Retail Plan and

Economic Development
Strategy
Submitter #2 | More cafe or dinner Retail attraction options will | Consider attraction
places. explored in the Retail Plan incentives as part of the
Retail Plan and
Economic Development
Strategy
Submitter #3, | No more multi- Retail attraction options will | Consider attraction
#4, #5 nationals or chains - explored in the Retail Plan incentives as part of the

aim for boutique/
cottage sale outlets,
an undercover
farmers market,
galleries, artisans

Retail Plan and
Economic Development
Strategy
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Attachment 1 - CBD Transformation Strategy - Community Feedback summary (Continued)

Question 19: How might we attract investment into the city centre?

Submitter #4 | Provide low cost Council has no power to Consider attraction
rentals to influence price of rental incentives as part of the
Craftspeople. Retail Plan and
Economic Development
Strategy
Submitter #5 | Buy out empty shops, | Currently no policy to Consider as part of

redevelop them and
move them on - then
offer community
support for renters in
the short term.

support this action

Property Plan review
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Disability Inclusion Action Plan

Attachment 1 - Summary of submissions received from Public Exhibition period (Continued)

Draft Diasbility Inclusion Action Plan - Public Exhibition Period 29 March 2017 - 26 Apr

Comment / Submission Received Relates To
Social Inclusion
Accessibility -

My husband has Multiple Myeloma, and is about to undergo a stem cell transplant. Whilst there are days when |disabled parking -

he can get into town, more often than not he is lucky to be able to get to the verandah of our house, and as time |Braidwood

goes on this incurable disease will affect his mobility to a point where he will be completely bed ridden (as he
has been for weeks prior to this). | am 50 years old, and care for him full time, work full time, and manage our
small property. We live in Mongariowe, so are quite isolated. The biggest issue he faces is isolation, as he is not
in a position to be able to work. | doubt we have even come onto the radar, except for the local hospital and our
fellow parishioners because | have never been asked if he is able or not. Access to Braidwood is a major issue -
and when he is in pain it is the equivalent of trying to personally carry him there. We live in a rural location by
choice, and accept the incenveniences that come with it (he was diagnosed only after moving here, and moving
now is not an option). However in the time we have been here, what was coriginally a cottage industry up the
road (Phi'on) now has around 8-9 employees and up t0 4 customers per day, 3 days per week travelling the dirt
road. This does not include the heavy machinery that travels there to facilitate building their extra production
facilities. The road just cannot survive this type of traffic long enough between mandatory grading anymore. And
as the road deteriorates and pot holes fill the road, my husband's ability to go to leave our property for medical
appointments etc is significantly reduced. Braidwood has no documentation to tell people in our position where
we can find help, what services are available etc, and the pecple we have come across are well meaning but
some are volunteers with limited time, training and skills, Paperwork is so exhausting and time consuming, for
example to get a fuel refund for travel to hospital etc, that | simply don't have the time or energy to complete it.
There is no disabled parking in Braidwood except outside the IGA, so even if | did have the time and energy to
apply for a permit it still wouldn't enable to me take him into town for any social interaction. But all that aside,
isolation is probably the thing that affects him the most. It would be great if there was some way that the
disabled in Braidwood could meet and have activities together without feeling like they are being treated as
incapable elderly. | am more than happy to do what | can to help.
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This looks like a comprehensive action plan. It would be good to have the footpaths maintained as some have JAccessibility -
cambers or slopes (Rutledge Plaza) which make it difficult to push a wheelchair or use a scooter. Also some Pedestrian and
residential areas (some parts of Tennyson Mews) do not have footpaths which means pushing a wheelchair on |parking
2 the road which is not safe.
Another issue is the access to disability car parking. There are not enough spaces provided and/or they are not
located close to the amenities. There is also a big step up on the kerb on Monaro St (the St Georges bank side)
which is difficult to negotiate. Also there is no disability parking on Monaro Street.

3 Captains Flat needs footpaths on at least one side of each road so that those with limited mobility can more Accessn!:ullty i
: S : Pedestrian
easily navigate the village
Accessibility -
Pedestrian and
parking -

IMt Fairy ratepayers did not receive any of the flyers regarding the Disability Inclusion action plans, as our mail |Bungendore
comes via Tarago, nor do we receive the local paper. On a positive note, QPEC finally has recognised the we
who are disabled actually food shop and we now have disabled parking at the new IGA. Also, after 4 years we
have a hand dryer in the disabled toilet at the Oval. However, the yellow marking next to the disabled parking
space closest to the oval, only covers part of the entrance to the footpath and allows other cars to park across
the entrance, which prevents any disabled person using mobility aids to safely access the footpath.

The only disabled parking space outside the Bungendore QPRC office has an entrance on side, which can

“+ prevent other disabled people from accessing the footpath, if the driver parks to close to this entrance.

Most drive ways in Bungendore are inaccessible to anyone, like myself who mobilises in a manual wheelchair.
from accessing the limited footpaths around the town. This is especially difficult in the only two disabled parking
spaces in Ellendon. | am unable to park in these spaces as | cannot access the footpaths without assistance,
also, the original council, in its stupidity did not make the disabled spaces the full distance between the medical
centre and the chemist. People in large 4 wheel drives, park in this small space, often reducing the disabled
|parking to one space. | witnessed a female driver in a 4 wheel drive car, towing a horse float park in this space.
What is required is a wheelchair accessible entrance to the footpath in this space, so we who are in wheeichairs
can park in the disabled parking spots and have easier access the footpaths. This would be similar to the ones
in Crawford street Queanbeyan near the Superclinic. There is no access to the church in Butmaroo street and
limited footpaths around Bungendore, due to the very selfish attitude of some of the older residents.
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Submission from Vision Australia - separate file

Consultation -
Accessibility

| would like to submit that council consider the adoption of an 'Access Committee’ to assist council in dealing

with inclusion issues when conducting its business.

The following is a brief description of am Access Committee role used by Inner West Council / Marrickville

Source: https://www.marrickville.nsw.gov.au/en/community/community-services/accessibility/access-committee/

The role of the Committee is to:

» Advise and make recommendations to Council on matters relating to access for people with disabilities to

Council facilities and services and within the community generally; and

* Provide a forum for issues relating to people with disabilities to be considered and discussed;

* Provide a consultative forum to advise on policy, strategies and programs of Council as they relate to access

and other issues of concern to people living with a disability, and

« Advise on the implementation of Council's access policies and action pians.

| have attached a PDF file detailing the Terms of Reference of the Marrickville Access Committee.

| would like to formally submit the above concept to QPRC for adoption and inclusion in the QPRC DIAP.

It is my firm view that adoption of an Access Committee would demonstrate a strong and ongoing commitment

|by council to inclusiveness and consultation in relation to disability and access issues.
Accessibility -
Pedestrian and
parking

Pathways to Inclusion - document submitted by Guide Dogs NSW/ACT. Generic recommendations on DIAPs for|Consultation

NSW Councils.
Employment
initiatives,

Purchasing and

contract initiatives.

Accessibility and
footpath

obstructions
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il 2017

Action Taken

Comments forwarded to
Engineering - parking
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Comments forwarded to
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Draft DIAP Ammended
to include
recommendation for
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Access Committee

Draft DIAP Ammended
to include
recommendation for
establishment of
Access Committee

Ammendments to DIAP,
input will influence
implementation of
actions within the DIAP.
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Queanbeyan-Palerang Regional Council

Offices: Bungendore/Braidwood contacts: Queanbeyan contacts:

144 Wallace St, Braidwood PO Box 348, Bungendore NSW 2621 PO Box 90, Queanbeyan NSW 2620
10 Majara St, Bungendore Ph: 02 6238 8111 Ph: 6285 6000

256 Crawford St, Queanbeyan Fax: 02 6238 1290 Fax: 6285 6666

Email: council@gprc.nsw.gov.au
Web: www.gprc.nsw.gov.au
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Mayoral Message

| am proud to present Queanbeyan- Palerang Regional Council’s Disability Inclusion Action Plan 2017-2021. This Plan will guide Council
in the development of an inclusive community in the Queanbeyan — Palerang Region.

An inclusive community draws together people with a broad range of skills, interests and perspectives and as a community we benefit
from this diversity. Exclusion can lead to disadvantage and discrimination, affecting the health and wellbeing of individuals, families and
the wider community.

This Plan presents an opportunity for Council and the community to work together to identify and remove barriers to people with disabilities
participating fully in community life.

Council's role in developing an inclusive community is one of leadership through the provision of
inclusive services and facilities, and in doing so promote interaction between community members.
Interaction provides opportunities to learn about the skills and assets held by people with disabilities
and the contributions that they make to our community.

This Plan draws from the NSW Disability Inclusion Action Planning Guidelines (2015) in which people
with disabilities across New South Wales nominated four key areas of focus when developing
inclusive communities. The Plan aims to improve: attitudes and behaviours towards people with
disabilities; the liveability of the Community; access to employment; and the navigation of the systems,
process and information provided by Council (and other services).

| support Council's leadership in the development of an inclusive community in the Queanbeyan-
Palerang Region that is welcoming of people with disabilities and values their participation in and
contribution to our community.

Tim Overall
Administrator, Queanbeyan-Palerang Regional Council
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Introduction

Background

In 2008 Australia ratified the United Nations Convention on the Rights of
Persons with Disabilities. This was followed in 2010 by the development
of the Australian National Disability Strategy, a ten year plan for National Disability Strategy (NDS)
improving the lives of Australians with disability, their families and carers. —

—

UN Convention on the Rights of Persons with Disabilities (UNCRPD)

National Disability Insurance Scheme (NDIS)

The NSW Disability Inclusion Plan was completed in 2015. The State NSW Disability Inclusion Act 2014 (DIA)
plan works alongside the National Disability Insurance Scheme (NDIS).
The key objectives for the State plan include:

« Development of positive community attitudes and behaviours

NSW Disabllity Inclusion Plan

Towaidle p.eople with d'_sab“meS; o : 1. Attitudes and behaviours Local Govemment disabllity inclusion
« The creation of more liveable communities for people with 2. Emgiayment action planning
3 Liveable communities

disabilities; 4 Systems and processes
* A higher rate of meaningful employment participation by people
with disabilities through inclusive employment practices,; and

disabilities through better systems and processes.

The NSW Disability Inclusion Act (2014) encourages planning and coordination across state and local government to identify and reduce

barriers that prevent people with disabilities from participating fully in their community. The Act supports people with disabilities to have:

« The same human rights as other members of the community and states that governments and communities have a responsibility to
facilitate the exercise of those rights;

* Independence and social and economic inclusion within the community; and

¢ Choice and control in the pursuit of their goals and the planning and delivery of their supports and services.

The Act mandates that councils must prepare a Disability Inclusion Action Plan by 1 July 2017.
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Disability defined

The United Nations Convention on the Rights of Persons with Disabilities defines disability as “long-term physical, mental, intellectual or
sensory impairments, which in interaction with various barriers may hinder full and effective participation in society on an equal basis with
others". The NSW Disability Inclusion Act (2014) defines a disability as "any condition that restricts a person's mental, sensory or mobility
functions. It could be caused by accident, trauma, genetics or disease. A disability may be temporary or permanent, total or partial, lifelong
or acquired, visible or invisible™.

Key principles
The NSW Disability Inclusion Act (2014) outlines the key principles which to underpin disability inclusion and access plans. The Principles
require that:

* People with disabilities have an inherent right to respect for their worth and dignity as individuals;

* People with disabilities have the right to participate in and contribute to social and economic life and should be supported to develop
and enhance their skills and experience;

« People with disabilities have the right to realise their physical, social, sexual, reproductive, emotional and intellectual capacities;

» People with disabilities have the same rights as other members of the community to make decisions that affect their lives to the full
extent of their capacity to do so and to be supported in making those decisions if they want or require support;

* People with disabilities have the right to respect for their cultural or linguistic diversity, age, gender, sexual crientation and religious
beliefs;

« The right to privacy and confidentiality for people with disabilities is to be respected,

¢ People with disabilities have the right to live free from neglect, abuse and exploitation;

* People with disabilities have the right to access information in a way that is appropriate for their disability and cultural background,
and enables them to make informed choices. People with disabilities have the same right as other members of the community to
pursue complaints;

« The crucial role of families, carers and other significant persons in the lives of people with disabilities, and the importance of
preserving relationships with families, carers and other significant persons, is to be acknowledged and respected;

« The needs of children with disability as they mature, and their rights as equal members of the community are to be respected; and

* The changing abilities, strengths, goals and needs of people with disabilities as they age are to be respected.
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To meet the requirements under the NSW Act for disability inclusion action planning, Council must:

(a) Specify how it will incorporate the disability principles into its dealings with matters relating to people with disabilities.

(b) Include strategies to support people with disabilities, including, for example, strategies about: (i) Providing access to buildings,
events and facilities, (ii) Providing access to information, (iiij) Accommodating the specific needs of people with disabilities, (iv)
Supporting employment of people with disabilities, and (v) Encouraging and creating opportunities for people with disabilities to
access the full range of services and activities available in the community.

(c) Include details of its consultation about the plan with people with disabilities.

(d) Explain how the plan supporis the goals of the State Disability Inclusion Plan, and

(e) Include any other matters prescribed by the regulations.

The case for inclusion

Personal choice and control over daily lives is only possible when communities are inclusive of people with disability. Diversity cannot be
realised unless people with disabilities are provided with opportunities to participate fully in their community.. An inclusive community
means that people with disabilities are able to go about their daily activities independently, they can access the services and facilities they
need, they can obtain meaningful employment, they can remain connected with others in their community and they can contribute to the
planning and decision making that effects their lives. Therefore, Council has a role in creating an inclusive community. The benefits of an
inclusive community include:

» Diverse views and perspectives provide a richer, resilient, adaptable, vibrant and innovative community.

« Exclusion often leads to disadvantage and discrimination, which has a negative impact on a person’s health, welfare, education
and employment,

+ Employment supports independence, improves living standards and reduces reliance on welfare. It also promotes a positive sense
of self-worth and improves mental health.

¢ Providing access for people with disabilities to a business also opens it up to older people and parents with prams. This can increase
the business' customer base significantly.

» Creating inclusive public spaces will also prepare for an ageing population and will welcome parents and their children into the
space.

9
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Community planning in local government

The Queanbeyan-Palerang Disability Inclusion Action Plan (DIAP) is aligned with other key strategic plans for the Region. The DIAP is
linked to a suite of strategic plans developed under an integrated planning framework.

In 2009, the New South Wales Government introduced integrated planning and reporting reforms, which established an approach to
corporate planning for Councils that is strategic, addresses needs over the long term and reflects community views about what activities

Councils should perform.

The Queanbeyan and Palerang Community Strategic Plans are the
principal documents that guide Council's operations. The priorities within
the Community Strategic Plans were established by the community,
councillors and council officers. Council's delivery and operating plans and
resourcing strategies work together to achieve the priorities contained in
the Community Strategic Plans. Each plan within the IPR framework is
reviewed and updated regularly allowing for Council's activities to adapt to
changing community needs.

The Queanbeyan-Palerang Disability Inclusion Action Plan (DIAP) 2017-
2021 incorporates strategies that will help to reduce the barriers that
prevent people with disabilities from participating fully in the community, in
turn making our community more inclusive, The DIAP also supports
priorities contained in the Community Strategic Plans and is linked to
Council's annual budgets, delivery and operating plans. This means that
the DIAP strategies are resourced and implemented.

Community Public statement
Strategic Pian vision and
10+ yoars prncipies tor
inclusion

Disabliiny inctusion
Agtion Planning of Mlan

Comenunity Resourcing strategy
Engagement Strategy F "

Dellvery Program  syategies tor

Engaging people with 4 years Inclusion
disabality

Resource allocation

Actions for
delivery

Annual

Report Evaluation

ramework
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The DIAP also links with the Queanbeyan Active Ageing Strategy 2014-2017 as many of the initiatives which support active and healthy
ageing are also relevant for people living with disabilities. The DIAP action plan presents the strategies and actions for an inclusive
community and how they link to Council's other key strategic plans.

Purpose of the plan

Council has engaged with people with disabilities and the broader community to identify and address barriers that prevent people with
disabilities from full and effective participation in the community. This information has been used to develop strategies and actions to
improve outcomes within each of the four key focus areas of the disability inclusion plan.

The DIAP aims to:

« Engage people with disabilities in Council’s planning and decision making processes.

« |dentify and address barriers that prevent people with disabilities from participating more fully in the community, and in doing so,
create an inclusive and liveable community.
Lead positive change in community attitude and behaviours towards people with disabilities.
Support inclusive employment processes for potential and existing Council staff.
Improve access to Council information and systems to support informed decision making and choice relating to Council's activities.
Improve access to information on services, facilities and activities within the broader community for people with disabilities.
Identify where Council can advocate for improvements to other levels of government, non-government agencies and businesses.

Scope of the plan

The DIAP outlines ways to improve inclusive practice within Council's operations across the four key areas of focus set out in the Disability
Inclusion Action Planning Guidelines (2015). These are: developing positive community attitudes and behaviours; creating liveable
communities, supporting access to meaningful employment and improving access to services through better systems and processes.

The Plan will mostly consider strategies within the context of Council’s authority, roles and responsibilities. However, strategies and actions
will be included in the Plan where Council can advocate on behalf of people with disability to other levels of government, non-government
agencies or other businesses. The Plan will also include initiatives where there is a clear opportunity to partner with other agencies to
deliver improvements in services or facilities.

11
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Demographics

The big picture (Nationwide)

The Australian Bureau of Statistics (ABS) conducts the Survey of Disability, Ageing and Carers (SDAC). The Survey collects information
about the wellbeing, functioning and social and economic participation of people with disability in Australia. This information is important
in providing an evidence base for informing policies and planning services to drive better outcomes for people with disability. The following
information is drawn from the Survey of Disability, Aging and Carers (SDAC) for 2015.

Prevalence of disability

The National Survey of Disability, Aging and Carers (SDAC) for 2015 indicated that almost one in five Australians reported living with
disability (18.3% or 4.3 million people).

Need for assistance

People with disability often need assistance to be independent and participate in social and economic life, Understanding their need for
assistance and areas where that need is unmet can guide the provision of services and support.

In 2015 the SDAC reported that 2.4 million Australians with disability needed assistance with at least one core activity of daily life, including
self-care, mobility and communication. Assistance was most commonly needed with health care (29.3%), property maintenance (26.9%)
and household chores (23.5%). Those with a profound limitation, that is, the most severe level of disability, reported the greatest need for
assistance with mobility and health care, such as taking medication or administering injections.

Unmet need for assistance

The 2015 SDAC reported that a person who needs assistance with an activity may not always receive the help they require. Of all
Australians with disability who needed assistance, 62.1% reported their needs were fully met. A further 35.3% reported their needs were
partly met and 2.7% reported their needs were not met at all.
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People with profound or severe limitation were more likely to have their need for assistance only partly met or not met at all (43.8%) than
those with moderate or mild levels of limitation (33.1%). The most commonly reported unmet needs included requests for help with property
maintenance, cognitive or emotional tasks such as making friends and coping with feelings and household chores.

Unpaid care

The 2015 SDAC reported that the vast majority of people with disability were living in households (95.5%) rather than in supported
accommodation (4.5%). 1.92 million (80.2%) of people with disability who needed help, received assistance from informal providers.
These included the person's partner (44.2%), child (29.3%) or parent (24.4%). Over half (52.0%) of those receiving assistance from
informal providers, received care on a daily basis, with 27.3% receiving assistance on a weekly basis. Of people with disability who needed
assistance, the activities for which informal support was needed included communication (89.9%), mobility (88.7%) and reading or writing
tasks (87.6%).

In 2015, almost 2.7 million (or 11.6%) of Australians were carers. The key characteristics of these carers were reported as:

The average age of a primary carer was 55 years.

Over one-third of primary carers (37.8%) were living with disability themselves.

Females made up the majority of carers, representing 68.1% of primary carers and 55.5% of all carers.

For people aged 15 to 64 years, the labour force participation rate for primary carers (56.3%) and other carers (77.2%) was lower
than for non—carers (80.3%).

* The median weekly income of a primary carer was $520, 42% lower than a non-carer.

Participation in employment

Participating in the workforce is important for social inclusion and economic independence. Having a disability can impact on a person’s
ability and opportunity to participate in paid work. The 2015 SDAC indicated that there were 2.1 million Australians of working age with
disability. Of these, 1.0 million were employed and another 114,900 were looking for work. This means that 53.4% of working age people
with disability were in the labour force compared to 83.2% of people with no disability. in 2015, the unemployment rate for people with
disability was 10.0%, which is almost double that for people without disability at 5.3%.
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Income

Disability can affect a person’s capacity to participate in the labour force and their ability to earn income. The 2015 SDAC indicated that
41.9% of people of working age with disability reported that their main source of income was a government pension or allowance, followed
by wages or salary 36.5%. Those with a profound limitation were more than twice as likely to report a government pension or allowance
as their main source of income (82.8%) than those with a mild limitation (37.2%).

Given the smaller proportion of people earning a wage or salary and their greater reliance on government pensions and allowances, it
follows that income levels for those with disability would be lower than those without disability. In 2015, the median gross income for a
person with disability aged 15 to 64 years was $465 per week, less than half the $950 per week income of a person without disability. The
median gross weekly income of a carer was $520 per week, 42% lower than a non-carer.

The Australian poverty line for the March quarter of 2015 was $861.74 weekly for a family of four or $413.67 for a single person. (Melbourne
Institute of Applied Economic and Social Research; 2015). The lower employment rates and lower incomes for people with disability and
their carers shows that households impacted by disability are likely to be living close to or below the poverty line.

Experience of discrimination

The 2015 SDAC introduced a new disability discrimination module designed to estimate the prevalence of discrimination for those with
disability and identify the nature of this discrimination. The results indicated that:
» Almost one in 12 Australians with disability reported they had experienced discrimination or unfair treatment because of their
disability.
« Rates of reported discrimination were similar for men and women.
* Young people with disability (aged 15-24 years) were more likely to report the experience of discrimination than those aged 65
years and over.
* The source of discrimination was an employer for almost half of working aged people with disability who were unemployed or
employed.
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Social and community participation

Participating in community activities and interacting with others contributes to a person's sense of wellbeing. Interaction and participation
are particularly important for people with disability, especially those who are not employed, as this activity helps to build social support
networks.

In 2015, most people (77.4%) with disability participated in physical activities, visited public places and engaged with friends and family.
Rates of social participation for people with disability declined with age, and with the severity of a person's disability. This shows that
limited mobility and poor health restrict a person's ability to connect with others and perform tasks independently within the community.

Access to transport, goods and services

Access to transport networks is a critical element of participation in society and can be particularly difficult where disability is present.
Nationally, 40.2% of people with disabilities used public transport (1.6 million people). The majority of people with disability could use all
forms of public transport (78.5%), most with no difficulty (65.9%). A further 6.1% could use some but not all forms of public transport and
14.7% could not use any. Of those people with disability reporting difficulty with public transport, the main types of difficulty experienced
were access issues due to steps (39.9%), difficulty getting to bus stops or stations (25.0%), fear and anxiety (23.3%) and lack of seating
or difficulty standing (20.7%).

Access to goods, services and opportunities for social interaction is an important aspect for anyone's health and wellbeing. The 2015
SDAC reported additional challenges for people with disabilities and their families living in regional and remote areas such as lack of
transport services, barriers to accessing distant support services and isolation. In 2015, 535,600 people with disability lived in regional
and remote areas of Australia.
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The local perspective (Queanbeyan-Palerang LGA)

What is the picture in our Local Government Area (LGA) and how do we compare with other regional areas in NSW? Statistics gathered
by the Australian Bureau of Statistics (ABS) in the 2011 Census, provide information regarding people who need assistance with core
activities and people who provide unpaid assistance to a person with a disability who live in our area. These figures can help us to plan

for aged and disability services and facilities.
People needing assistance with core activities

In 2011 the Census revealed that 1,697 people or 1.6%
of the population in our area, reported needing help in
their day-to-day activities due to disability. This compared
with 5.8% of the population for Regional NSW.

The total number of people needing assistance with their
daily activities increased by 289 from 2006 to 2011. The
most significant growth occurred once people were aged
over 80 years. Queanbeyan City's Active Ageing Strategy
predicts that “The proportion Queanbeyan's population
aged over 65 will rise from 9.6% in 2011, to approximately
13.2% in 2031". This ageing population will also increase
the number of older people with disability into the future.

Significant growth also occurred in the number of five to
nine year olds with disabilities.

Queanbeyan-
Palerang Regional
Council area

Assistance needed
by age group
(years)

Otod

5toS

10t0 19
20to 59

60 to 64

65 to 69

70t0 74
75t079
80to 84

85 and over
Total persons
needing assistance

Number

35
92
128
499
99
115
99
116
229
280

1,697

2011

% of
total
age
group
03
14
0.6
0.6
18
34
3.9
7.5
195
50.4

16

Regional
NSW %

11
30
2.6
3.2
73
7.7
9.6
14.8
24.7
483

5.8

Number

9
48
99
478
128
114

83
115

140
188

1,408

2006

% of
total age
group

0.1
0.7
0.5
0.6
31
4.0
46
7.6
14.2
43.2

1.5

Regional
NSW %

1.0
22
2.0
29
6.4
6.3
8.9
148
26.7
49.4

5.1

Change

2006
to
2011

+26
+44
+29
+22
-29

+5
+10

+1
+89
+52

+289

Source: Australian Bureau of Statistics, Census of Population and Housing 2006 and 2011,
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People providing unpaid assistance to a person with a disability

In the Queanbeyan-Palerang LGA 4,426 carers provided unpaid assistance to a person with a disability, long term iliness or old age in
2011. Overall, 10.7% of the population provided unpaid care, compared with 12.5% for Regional NSW. The number of people who
provided unpaid assistance to a person with a disability, long term iliness or old age increased by 641 (14.5%) between 2006 and 2011.
This represents significant growth in the number of carers in our area.

The proportion of people providing unpaid care in the Queanbeyan-Palerang LGA can be an important indicator of the level of demand
for aged care services and facilities. An increasing proportion of carers among the population may indicate inadequate aged care provision,
or the need for additional in-home support services and additional support for the carers themselves.

Indigenous residents

In 2011, 1,143 or (3%) of Queanbeyan City’s population were Aboriginal and Torres Strait Islander people. 1.6% of Aboriginal and Torres
Strait Islander people were aged 65 and over, From 2006 to 2011, Queanbeyan’s Aboriginal and Torres Strait Islander population
increased by 208 people (or 18.1%). The most significant growth occurred in people aged 35 to 59 years and in young people aged 5 to
17 years. There was no data for the Queanbeyan-Palerang LGA at the time of writing this Plan.

People from non-English speaking backgrounds

The Census data below reflects the Queanbeyan-Palerang LGA's ethnic composition and how long the overseas born have been in
Australia. In 2011, 11% of people in the area, came from countries where English was not their first language.

The predominant overseas countries of birth of Queanbeyan-Palerang residents include: Macedonia (537 people); India (507); Italy (456);
Philippines (309); Germany (283); Serbia/Montenegro (218); and China (218).
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Year of arrival

The 2011 Census data shows us that the proportion of people arriving in Queanbeyan-Palerang from overseas is growing and has become
higher than that of the rest of Regional NSW. Overall, 69.8% of the overseas born population arrived before 2001, and 18.4% arrived
during or after 2006, compared with 73.2% and 14.3% respectively for Regional NSW.

The predominant emerging communities include people who have moved to Queanbeyan-Palerang during 2006-2011, who were born in
Fiji (110 people); China (104); Bangladesh (85); Philippines (81); and Pakistan (78).

Proficiency in English
In the Queanbeyan-Palerang LGA, 763 people who were able to speak another language in 2011, reported difficulty speaking English.

The established culturally diverse community and growth in recent arrivals of people from non-English speaking countries provides a
vibrant and diverse community. Disability and aged services will need to be culturally appropriate and accommodate the needs of people
who speak languages other than English.

Key observations from demography that may guide the development of an inclusive
community

In coming years, Council will have an increased role in monitoring the level of disability and aged services in Queanbeyan-Palerang and
in advocating to other levels of Government, non-government agencies and the private business sector, to:

* Increase the capacity of existing disability services that assist people with disabilities with daily tasks including self-care, mobility,
communication, health care, property maintenance and household chores.

« Extend the range and capacity of disability services to cover needs that are mostly reported as being unmet, including property
maintenance, cognitive or emotional tasks such as making friends and coping with feelings and household chores.

* Increase services and facilities that support people aged over 80 years and children aged 5-9 years, where growth in the number
of local people with disabilities has been significant.
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* Increase the level of service provision for supported accommodation, in-home care, respite care and support services for carers
themselves. This is important, given that over 95% of support to people with disability is provided by unpaid carers within the family
home. The carer profile is ageing and over one-third of carers are living with disability themselves.

+ Provide services and facilities that are able to accommodate the specific cultural and linguistic needs of the local community,
including the Indigenous community; the established migrant population and emerging communities as identified in Census data.

Council should continue to review and adapt its activities to support the ongoing and changing needs of people with disability: to

« Encourage housing that is adaptive and supports ageing in place and encourage more supported accommodation facilities through
its strategic planning and development processes.

+ Adopt a Universal Design approach to the planning and delivery of public spaces and infrastructure. To provide public spaces and
infrastructure, which is accessible for everyone and in doing so, build a more inclusive community.

* Update systems and processes to improve access to its information, services and facilities for people with disabilities.

* Provide low and no cost opportunities for people with disabilities and their carers to participate in community life; such as sporting,
recreational and cultural activities, community events and community development programs.

+ Provide leadership as an employer of people with disabilities, through advocacy and improved disability awareness to private
businesses and as employer in its own right. This is important given that people with disability earn less than half the income of
people without disability and that the unemployment rate for people with disability is twice that of other Australians and income is a
key determinant of quality of life.

* Provide leadership in improving attitudes towards people with disabilities and reducing discrimination through providing
opportunities for interaction between residents to learn about the skills and contributions of people with disabilities to the local
community and through formal community education and awareness campaigns, forums and events.

The national and local demographic data clearly supports the need for improvement in the four key focus areas of this DIAP: developing
positive community attitudes and behaviours; creating liveable communities, supporting access to meaningful employment and improving
access to services through better systems and processes.
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The planning process

Project governance

A Project Steering Group was established comprising representatives of relevant community organisations, the community, a state
government agency and Council to help govern the development of the Plan. The Group’s role was to.
« Extend the reach of the planning process to include as many people with disability living in the Queanbeyan-Palerang Region as
possible;
« Extend the breadth of the plan content to cover a broad range of issues impacting on people with disability living locally; and
« Improve the plan's relevance and usefulness to the local community.

Specifically, the Group provided input to:
« The planning framework and plan design.
The planning process.
The community engagement strategy and process.,
Links to disability services and groups,
The review of the draft plan.

The Project Steering Group comprised:

‘Organisation 'Representative Name & Title
NSW Family & Community Sara South, Senior Manager Community and Reform, Southern NSW District, Department of
Services Families and Community.

Settlement Services International | Amy Nelson, Linker, Ability Links

The Disability Trust Alice Cook, Client Care Facilitator
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Community Advocate Penny Leemhuis, Social Activist, Housing Affordability Advocate

Queanbeyan City Councillor and | Cr Peter Bray, Queanbeyan City Councillor, carer and Board Member of local disability
Carer organisations

Council staff | Debbie Gillman, DIAP Project Coordinator

Group communication was facilitated by face to face meetings and email correspondence. Establishing the Group took longer than
anticipated. Initial invitations were sent in January 2016, however, due to staff leave and staff changes, the membership was not finalised
until mid-March 2016. The Steering Group met at the following key milestones:

Mon 4 April 2016 | Mid engagement process | Project introduction, project work plan, planning framework, engagement strategy
10am - 12noon and schedule of meetings.

Mon 2 May 2016 | End engagement process | Review draft strategies, actions, KPIs and resourcing strategy.

10am - 12noon

Mon 31 May First draft plan Review front end of plan; introduction, DIAP planning background and requirements,
2016 links to other key Council plans, disability profile, engagement process and
10am - 12noon outcomes, action plan, evaluation and review.

The final draft plan was referred to the Steering Group members for further review and comment.
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Internal engagement and asset mapping
Who did we engage?

The Council staff that we engaged in the planning process included:

Manager City Services Learning & Development Coordinator

Manager Engineering Operations Information Technology & Business Solutions staff members
Road Safety Officer Manager Integrated Planning & Communications

Manager Parks and Recreation Economic Development Coordinator

Parks and Recreation Planner Library Community Outreach Coordinator

Strategic Planner Manager, The Q (Performing Arts Centre) & Community Facilities
Manager Development Control Manager Community and Cultural Development

Manager People & Excellence Cultural Development Officer

Executive Assistant Assets Officer

Why did we engage with them?
The purpose of the engagement with Council staff was to:

* Increase awareness of and ownership over the Disability Inclusion Action Plan to improve the implementation of its
recommendations.

« Consider existing and potential assets, services and programs to support inclusion across all areas of Council.

» Focus the Plan on initiatives that are within Council's role and capacity to achieve.

« Consider potential resources across Council to support the implementation of the plan.
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What did we talk about?

The engagement process with staff encompassed:

¢ Mapping of existing assets, services and programs to support the inclusion of people with disabilities into Council business.

* Documenting the current initiatives, how they are resourced and how they might be measured to evaluate performance against the
Plan,

« Considering new or potential initiatives, or ways in which current initiatives could be improved or expanded.

« Considering links to other Council plans, such as the Community Strategic Plan, Resourcing Strategies for Human Resources and
Finance and delivery and operating plans.

« |dentifying sources of funding for strategies, for example, Section 94; capital works programs like the Pedestrian Access and
Mobility Plan; existing budgets or annual budget bids; external grants and partnership opportunities.

How did we engage with them?

Three staff meetings were held as follows:

Date & Time Milestone Purpose
Tues 8 March 2016  Beginning of the Project introduction, timeframe, planning framework and background and community
10am - 12noon process profile. Conduct internal asset mapping and document Council's existing assets,

strategies and resources available to support inclusion and access.

Tues 22 March Beginning of the Document expansion of existing strategies or propose new strategies to support
2016 process inclusion and access.

Tues 10 May 2016 | End engagement and | Review draft action plan containing existing and proposed strategies.
first draft strategies

Individual meetings were also held to capture information from staff that were unable to attend group meetings, where further detail or
clarification was needed on identified strategies and to fill in gaps relating to strategies that were not raised in group meetings.
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Community engagement
Who did we engage with?
People with disability

The Disability Inclusion Act 2014 defines disability “in relation to a person, includes a long-term physical, psychiatric, intellectual or sensory
impairment that, in interaction with various barriers, may hinder the person'’s full and effective participation in the community on an equal
basis with others”. We invited people with disability to participate in the DIAP consultations through disability services and through broader
community activities such as the Festival of Ability, NDIS forums, community markets, shopping centre stalls, print media, Council's
website, Facebook and twitter accounts, the “City Life" ratepayer's newsletter and through community associations located in the smaller
localities across the region.

The Act requires that the DIAP must recognise the needs of particular groups including Aboriginal and Torres Strait Islander people;
people from culturally linguistically diverse backgrounds, women and children. These groups often face additional barriers to their
participation in society which can make them more vulnerable to multiple sources of disadvantage, and in the case of women and children
may also increase the risk of exploitation and abuse. Engagement of people within these communities is of priority.

We also promoted the DIAP consultations through Indigenous disability and health services such as Ngunnawal Community Care; brokers
for In-house Services, Winnunga Nimmityja Aboriginal Health Service, Koomarri; employment agency for Aboriginal people with disabilities
and Munjuwa Health, Housing & Community Aboriginal Corporation, the Queanbeyan Multi-Lingual Centre and disability services for
children, schools and Pre-schools,

The broader community

A range of engagement processes were promoted to the broader community to capture input from people without disabilities and people
with disabilities and their carers, who may not be receiving disability services or who may not be participating in disability groups.
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The disability community

People with disability and disability service providers were invited to participate in DIAP consultations through forty six (46) agencies,
services, organisations, peaks and advocates that support people with disabilities in the Queanbeyan-Palerang region, These were:

Community Health Service Karabar: pediatric physiotherapy, speech
therapy, occupational therapy, pathology and early intervention
services.

Centrelink Queanbeyan

NSW Family and Community Services; NSW Housing

Queanbeyan Meals on Wheels

NSW Family and Community Services: Ageing Disability and Home
Care

Queanbeyan Community Health Centre: occupational therapy, pediatric
physiotherapy and dietician

Northcott

Koomarri; employment agency for Aboriginal people with disabilities

Community Transport (Valmar)

Munjuwa Health, Housing & Community Aboeriginal Corporation

Valmar Support Services Hartley Life Care (ACT)

Integrated Living Carers ACT

Barnardos OCTEC Employment Services; Queanbeyan
Disability Services Australia Nexus Human Services ACT

The Disability Trust Marymead

Settlement Services International; Ability Links

ASPECT (Autism Australia)

Ngunnawal Community Care; brokers for In-house Services

Queanbeyan Agency Network Group

Winnunga Nimmityja Aboriginal Health Service
“Richmond Fellowship Personal Helpers and Mentors Program

‘Braidwood Multi-purpose Centre (Hospital)

Braidwood Agency Network Group

Mental Health Service, Queanbeyan Hospital

Braidwood Life Centre

Tree House & Reach Program; Queanbeyan Children’'s Special Needs
Group

Braidwood RSL Sub-branch

Queanbeyan Residential Care Facility

Braidwood Central School

Warrigal Queanbeyan

Bungendore Public School
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Warrigal Community Connect Bungendore Pre-school
Goodwin Day Ciub Community Gateway (Bungendore and surrounds)
Baptist Care George Forbes House Qutreach providers to Bungendore: Stepping On Program and Child &
Family Health Clinic (2)
CabXpress & QCity Transit (2) Bungendore Mental Health Carers Support Group
Guide Dogs NSW/ACT Vision Australia
Why did we engage with them?

The purpose of the engagement with people with disabilities and the people that provide them with services and assistance was to:
¢ Seek information on their specific needs and priorities;
« |dentify barriers to their participation in activities and seek possible solutions.
« Seek information that is specific within differing cultures and groups that are at a higher risk of disadvantage, exploitation or abuse.
« Empower them to influence the direction of their lives by participating in the development of a plan that will impact on their lives.
« Tailor the Disability Inclusion Action Plan to suit the needs and priorities within the local community.
+ Promote awareness of the Plan within the local community; and
¢ Promote ownership over the ongoing implementation of the Plan.

What did we talk about?

We provided an introduction to the Plan and an overview of the planning requirements and process. We also explained how the information
we gathered would be used. We then conducted small focus group discussions on needs and potential strategies and resources to support
inclusion within the four key areas of focus to be addressed within the Plan:

» Developing positive community attitudes and behaviours;

¢ Creating liveable communities;

« Supporting access to meaningful employment, and

» Improving access to services through better systems and processes.
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How did we engage with them?

Broader community

A range of community engagement processes was implemented to capture input from people with disabilities and their carers, who may
not be receiving disability services and people without disability living within the Queanbeyan-Palerang Region. The development of the
Disability Inclusion Action Plan was promoted and invitations for community members to participate in the planning process were

distributed through:

Media
‘Articles in the Queanbeyan Age: a feature and articles in the Mayor's
Column

Reach

1,740 Circulation in Queanbeyan and ACT

A feature article in Council's newsletter ‘CityLife’

22,000 residents in Queanbeyan

Council website — Queanbeyan and Palerang sites

Available across the Queanbeyan-Palerang Region

Council Facebook page

3,500 followers

Council Twitter account

2,236 followers

Distribution of printed postcards and flyers

1,000 postcards printed and distributed

150 flyers Queanbeyan & 150 fiyers Bungendore
250 Captain's Flat Community Assoc

390 Burra Urilla Residents & Ratepayers Assoc

Attendance at two NDIS planning forums

45 participants each forum

Emails with invitations, flyers and posters to disability service clients

46 disability organisations

Electronic invitations, flyers and posters through Community Associations
established in localities across the Queanbeyan-Palerang Region:

+  Websites

+ Facehook pages & noticeboards

* Printed Newsletters & Gazettes

Captain's Flat Community Assoc; S355 Committee; Seniors Group
Fernleigh Park Community Assoc & Noticeboard

Burra Urilla Residents & Ratepayers Assoc

Bywong Community Inc

Wamboin Community Assoc & Wamboin Whisper
Bywong-Wamboin Community Hub

Carwoola Community Association & Stoney Creek Gazette
Hoskinstown Region Community Assoc Inc
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Broader community engagement also occurred through:

« Community focus groups:
Queanbeyan 29 March; 12 April; 19 April and 3 May
Bungendore: 29 November
Fernleigh Park 6 December
Braidwood: 7 December
Captains Flat: 8 December
Bywong/Wamboin: 13 December
Carwoola/Hoskinstown: 14 December
Facebook live chat session: 6 April
Community engagement stalls:
Queanbeyan Riverside Plaza: 16 March and 20 April
Festival of Ability: 2 December
Captain’s Flat Community Market: 3 December
Queanbeyan CBD Street grabs
Community representations to Councillors.

Disability Community

Engagement with the disability community occurred through forty six (46) agencies, services, organisations, peaks and advocates that
support people with disabilities in the Queanbeyan-Palerang Region. Engagement occurred via the following methods:

Emails containing invitations, flyers and posters were sent to disability services requesting distribution to clients. Invitations were extended
to service providers and service consumers to participate in the broader community engagement sessions, Council offered to host
engagement sessions within Services. No services accepted the invitation to host an in-house engagement session, however, services
indicated that they had forwarded the invitations and flyers regarding the broader community sessions to their clients.
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Community engagement outcomes

Attendance at community engagement sessions was limited despite extensive promotion. However, those who participated provided a
broad range of valuable information. Community feedback has been summarised into information of a strategic nature and information
about specific sites and locations. The information has been used to develop strategies within the DIAP. The site specific information has
been referred to the relevant section of Council for follow-up.

Strategic outcomes
Developing positive community attitudes and behaviours

« Conduct education and awareness training sessions for pedestrians, cyclists and mobility scooter users to encourage cooperative-
shared use of footpaths and roads. Sessions could cover:
= Tips for sharing footpaths and public spaces, e.g. mobility scooter users travel to the left hand side of pathways, outside the
main flow of pedestrian traffic and reduce speed in amongst pedestrians and indicate with their hands when turning.
= Rights and responsibilities of pedestrians, cyclists, mobility scooter users and motorists when using footpaths and roads.
E.g. mobility scooters are legally classified as pedestrians.

* Seek business funding and support for disability awareness programs. E.g. the Business Enterprise Centre sponsored Business
Excellence Awards.

« Include stencils of mobility scooters on shared pathways and bike lanes, in addition to stencils of pedestrians and/or bicycles,

¢ Place articles in the ‘City Life' to raise community awareness on issues of access and inclusion — e.g. the skills of and challenges
faced by people with disabilities.

« Family Day Care Educators could provide information to children in their services, e.g. one local FDC Educator is learning to sign
so she can provide a service to children with hearing impairments — she is also introducing all children in her service to basic sign
language. This could also be a personal story for ‘City Life'.

« Facilitate disability awareness sessions in the community and in schools, as schools can be hothouses for changing opinions.
Programs could involve the Road Safety Officer, Community Development Officers, community business programs, etc. Strategies

to raise awareness of disability could include: social media, hard copy cards + bookmarks, posters for back of public toilet doors
and bus stops.
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* Include less visible disabilities, like depression and other mental health conditions; acquired brain injuries; and auto-immune
conditions. "l receive comments like "You don't look sick' often. People could be made more aware of less visible disabilities”.

« Improve attitudes towards people with mental health. “| have seen people walk past a person with mental health problem in difficulty
on the street needing assistance”.

« Promote organisations like Beyond Blue, Lifeline; and the OzHelp Foundation to Council staff (perhaps resources on the Staff
Intranet) and add Mental Health First Aid Training to staff first aid training courses.

« “Community attitudes are not easy to change. Captain's Flat is an older and more traditional community. Community connection
and interaction between people with disabilities and the broader community is the best way to change attitudes”.

Creating a liveable community

* Provide best practice accessible toilets with an adult disabled change room in the new Queen Elizabeth Park. This park is
frequented by out-of-town visitors and locals and is a good location for an adult change table.

¢ Provide a low sensory park for children with autism. ASPECT needs spaces that they can take groups of children with autism, The
group needs a quiet, fenced area but also located near other play areas and other children. The sensory garden is a good location,
but it is highly important that access to the river is fenced. Another good location would be in Queanbeyan Park near the fenced
children’s playground. This is a busy park. It is fun and safe, A balance would be required between providing a connected, inclusive
space yet a space that is low sensory.

* People using mobility aids, such as wheelchairs and motorized scooters, cannot get into some businesses in the CBD. Some
examples given were: the Royal Hotel, Central Café and the National Bank. Council needs a way to work with businesses to provide
accessible entrances. (E.g. access awards and small grant scheme for businesses to seed fund modifications to shopfronts to
provide access. Small grants linked to a community award would improve the ability of people with limited mobility to enjoy social
outings, do their shopping and access services.

« Form partnerships with local community groups such as walking and cycling groups and the Queanbeyan Scooter Cruisers group.
The groups could be the eyes and ears of the community, to let Council know of areas where access can be improved.

« Advocate for QCity to consider providing a bus with wheelchair and mobility scooter access, particularly for transport to Woden, or
other key facilities in Canberra.

o Advocate for improvements to disabled rail services. The rail service can only accommodate two wheelchairs or scooters per
journey. The ramp to cover the gap between the platform and the carriage is a wooden plank rather than a steel ramp. It is unsuitable
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and unsafe for larger heavier mobility scooters or larger electric wheelchairs. Groups of friends on scooters or in wheelchairs cannot
travel outside the City, by bus or rail.

* Queanbeyan has a strong community spirit. The community would be open to change and inclusion.

« Gather information from people with disability and their carers on their needs in addition to considering building regulations when
providing community facilities. For example, Ballarat Council engaged specialist inclusive builders / access consultants, who
implemented best practice and standards and Council had an access checklist in the front-end of its design for new community
buildings.

* The design process for public spaces and parks used at Lake Tuggeranong is an excellent model. Accessible and inclusive features
include: plenty of seating placed within close distance of each other around the Lake and footpaths connect right to the seats; fully
accessible public toilets; lots of shade trees; all shared paths are very wide; there are no stairs and there are tactile indicators.
Council could use a similar model when developing public spaces.

* Adopt a place-based approach to public area design, as this involves community engagement and considers needs of all people
using the space.

« |Improve pedestrian access ramps, footpaths and stairs across Queanbeyan. (The Pedestrian Access Mobility Plan consultation is
completed every 5 years and Council's customer request system provides a way for the community to provide feedback on
footpaths, ramps, etc).

« Develop a footpath plan for Braidwood (and other villages). Extend the Pedestrian Access Mobility Plan to include all village centres
in the local government area.

« Advocate for road crossing timings at traffic lights within the Queanbeyan CBD to be adjusted to provide more time to cross.

¢ Seek business funding or grants to engage an access consultant to complete access audits of key sites and facilities.

« Improve Council monitoring and management of footpath dining and on-street retail displays (clothes racks) as Queanbeyan CBD’s
footpaths are blocked and cluttered and people with vision impairment require clear passage against the walls.

« Work with businesses to improve disabled parking standards and ratios for older developments.

» Include a disabled access best practice checklist within the on-line development application information on its website. This is not
enforceable but some developers may take up the opportunity.

« Attract development of accommodation for the aged and disabled. Council also needs to provide good access and connection from
seniors units into town, including accessible and wide footpaths, ramps and crossings, plus seating. (The Bungendore Seniors
development was provided as an example).

« Engage an architect with specialist skills in accessibility design standards in the planning of accessible community facilities.
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* Goodwin used to bring a bus load of people with various disabilities and elderly people to a café in Bungendore once a week. The
café was supporting Goodwin to do this by providing lower cost coffee. Council could encourage another similar partnership. This
type of activity brings people out into the community to form friendships and enables other community members to interact with
people with disabilities, and this reduces the fear of people with disabilities.

* There was a former program in Bungendore where people with dementia and their partners or carers met weekly for a cup of tea
in town. This provided a place to meet with others to share information and ideas with families experiencing difficulties. "I miss this
interaction and would like for this to start up again”.

» Captains Flat is a small village and people know each other so they keep an eye on older people in the community. Families also
support older people who still live at home. Often older people move to larger centres like Goulburn, the coast and Canberra to
access services. Local services are needed.

« The Captain's Flat Senior's Group meets on Tuesdays and provides social connection between older people. It also provides an
opportunity to look after one another, however, group members cannot always help out due to privacy issues. Members are not
always aware of the health needs of others so more formal services are need in the village.

Supporting access to meaningful employment

« Provide volunteering and work opportunities within Council. Be a leader in demonstrating the employment skills and assets held by
people with disabilities and how to modify tasks to accommodate needs.

« |dentify those people within Council's workforce that will champion the employment of people with disabilities and commence any
organization wide disability support programs with them, They would then be able to demonstrate positive outcomes and successes.

« Continue objective screening of job applicants, which includes employee assessment and alignment of positions and people’s
capabilities.

« Council staff could be trained in disability awareness. Language is important, e.g. ‘Has a disability’ not ‘Is a disabled person’. Staff
must separate the person from the disability. Train staff in how to approach/respond to people with disabilities. Council could also
promote disability awareness training to other government agencies, Training could be shared across agencies. Council staff who
interact with the community must have a positive attitude towards people with disabilities and treat people respectfully. It is Important
to train Council's front line staff, managers and staff with responsibility for recruitment to help improve disability awareness within
the organization.
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* Help make connection between job seekers with disabilities, employment agencies, and employers through the chamber of
commerce. Hold a meet and greet session to discuss skills and work opportunities.

« Advocate for local programs to help transition young people with disabilities from school to work and for Local employment
readiness programs for young people with disabilities. "My teenager has recently completed her HSC and is looking for work. We
fear that employers may discriminate against her”. A system of transition between high school and work is needed for young people
with disabilities. The Cerebral Palsy Alliance in Sydney have provided some transition to work programs in Canberra.

Improving access to services through better systems and processes

+ Promote local services and supports, e.g. Anglicare Food Fair, operates from Crawford St and provides low cost food to people on
low incomes.

* Produce access maps for key services and facilities, which are linked to an on-line wayfinding app, e.g. where is an accessible
grocery store? And how do | get there via an accessible route?

» Council websites should be clear and easy to navigate. It should comply with the WCAG 2 requirements.

» Council documents should be accessible for people with colour-blindness or other vision impairment. Council could use standard
guidelines from Vision Australia for developing documents, including a free Digital Accessibility tool for Word.

* People prefer face-to-face contact to conduct business with Council. A central location in a community space to: report a problem,
obtain assistance going through information. Like information and neighbourhood centres or old citizen's advice bureaus. This could
be at Council's front counter or a desk at The Q or library.

¢ Business and tourism in the local government area could be supported with an accessible business guide which could include
accessible toilets, cafes, shops and services.

* Advocate for public transport within Braidwood and between Braidwood and Queanbeyan as this is needed by people to get to
disability and health services.

» Research shows that people with a disability have a higher risk of problem gambling. With limited access to cafés, low-cost coffee
and other activities in Braidwood, the Servicemen's Club is an accessible venue and this may expose people with a disability to
problem gambling. Printed resources about problem gambling could be located in a central community information space and
alternative activities supported.

« Council's role is not as a service provider, however it could provide information on services, access awareness and inclusion
programs,
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« There is no central, accessible place for community information. “The Braidwood Directory produced by the Chamber is really good.
We need a central location for on-line information and hard copy information. Perhaps at the Braidwood library, Council office,
supermarket, hospital or visitor's centre”,

* “The Braidwood Ratepayers Facebook page has a distribution to over 1,500 residents and could be a good way to distribute
community information. Links between Council and Braidwood websites would also help distribute information®.

« Promote the National Disability Insurance Agency (NDIA) local area coordinator, based at Uniting Care in Queanbeyan and explore
whether the NDIA Coordinator could provide a central point for disability information.

+ Request that the NDIA Coordinator (Uniting Care) conduct information sessions through schools, pre-schools and early intervention
services and at service interagency networks such as the Braidwood Interagency Network Group and the Queanbeyan Agency
Network Group. Council could also advocate to the State government for improved information on the NDIS is the region.

» Advocate to bring key outreach health and disability services to Braidwood.

* “The dementia carers support group in Bungendore no longer meets. It was an avenue that people could share information and
support and the group could look at solutions to problems experienced by individuals. The group also accessed disability equipment
through Community Aid Link. It was really good and | miss this". Council could support the establishment of a community run carers
group in Bungendore.

« |nformation is needed on disability friendly and accessible businesses in Bungendore for locals and tourists. Café's, restaurants,
motels, retail shops, playgrounds, public toilets, etc. could be included.

» A central point for access to information on community services is needed. “Services are being outsourced and | am not sure who
is providing disability services in Bungendore”, Often information is web based and some people don't have internet connections
or find websites difficult to navigate. Printed and face to face information is needed.

« There are no local disability services in Bungendore. People travel from Bungendore to Queanbeyan or Canberra for services.
More disability services need to be provided at Queanbeyan hospital. Also, information is needed on disability and health services
in ACT and NSW that can be accessed by people living in our area.

» Services like Medicare and Centrelink are needed in Bungendore. The town is growing and state service planners need to
acknowledge the growth. People are now going to Goulburn centre-link office. Council could advocate to the state for a local
combined agency.

¢ Work with the Bungendore Chamber of Commerce on DIAP programs like accessible business awards, printed resources for
accessible businesses. etc.

¢ There is no public transport in Bywong or Wamboin. A lack of transport leads to isolation and dependence on others, The Disability
Trust can provide a bus for groups of more than four people, however, this is not a regular service for work or individual travel
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needs. Some private vehicle conveyance funding was provided to children with disabilities through the Education Department but
travel is now charged. NDIS also funds travel costs but this is very limited. Council could advocate for community or public transport
and assist the community to establish a car-pooling scheme, perhaps through social media.

¢ Valmar Community Transport provides a shopping service for Captains Flat residents on Fridays. It goes to Riverside Plaza and
people then make their own way to other shops, medical centres, etc. Room is provided on the bus for the shopping and the driver
helps load and unload the shopping from the bus but people need to carry their shopping into their homes. Queanbeyan Hospital
can arrange patient transport, however, most transport for elderly, sick, injured or disabled people is done by family and neighbours.
Council could advocate for more community or public transport to Captains Flat, especially outside work hours.

* A doctor comes to the Captains Flat Multi-purpose Health Centre on Tuesdays but there is no script service. People need to rely
on family and neighbours to obtain medicines from town. Council could facilitate a script delivery service from a chemist in
Queanbeyan.

« Community nursing is needed in Captains Flat. The idea behind building the Multi-purpose Health Centre was to attract outreach
services but the services are not attending. The Centre has a meeting space, two consulting rooms, kitchen and disabled toilets
and has good access. Council could advocate for allied health services like podiatry, dementia support group, diabetes clinic, baby
health, community nursing, a dental consultant and a hairdresser.

« The Captains Flat State Emergency Services provides a ‘Community First Response’ program. Members are First Aid qualified
and can provide initial response to ‘000’ calls and red alert buttons (e.g. VitalCall).

¢ Transport is key and a number-one priority for the resident of Carwoola and Hoskinstown as they currently rely heavily on family
and friends. Lack of transport leads to isolation. There is no public transport to / from Carwoola. There used to be a public bus
service along Wanna Road and The HACC bus used to come once a week — but people had to book and were unaware of how to
make a booking. If Valmar Community Transport runs a current service then residents need to know about it. Council could advocate
for a public bus and / or ask Valmar to promote their service to residents of Carwoola and Hoskinstown. Transport is always an
issue for people with disabilities as they may not drive and if seeking employment then no transport could mean no work.
Queanbeyan and the surrounding areas need better community and public transport, or a local network of people offering lifts to
others, i.e, car-pooling and this would need to be advertised so local residents are aware it exists.

* "The Queanbeyan NDIS office has one local area coordinator. This is frustratingly slow so | had to travel to the Goulburn office to
get service".

* "My experience of the NDIS planning process is that it was not tailored to our needs. | was offered an |1Pad to assist my child’s
communication when what | need for my child is more speech therapy sessions. | need services rather than equipment but speech
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therapy beyond one year has been refused and it will take more than one year for her to reach functional speech levels”, Council
could advocate to State government for more staffing resources at the Queanbeyan NDIS office and for more funding for families
to attend disability services.

¢ There is little transparency or information on how people in NSW can access disability services in the ACT. Members of the local
mothers group share as much information as possible but more information is needed.

« The Disability Trust in Queanbeyan is trying to recruit respite carers who live close to families in local regional localities but has
had limited success. The cost of travel between Bywong, Wamboin, Queanbeyan or Canberra to attend respite services takes up
a significant portion of NDIS funding. Council could assist The Disability Trust in the promotion for local carers.

* There are inadequate disability services in Queanbeyan more services are needed locally. “My teenager lives between her family
in Canberra and in Wamboin and can access ACT services. Others must travel further away to obtain services”.

« "l could not access early intervention services in Queanbeyan for my daughter who has autism”.

« “Itis very isolating being a parent of a child with disabilities. Often people in our community do not understand the disability and are
unsupportive®. Carers living in NSW can register with Carers ACT for access to support services and wellbeing courses. Families
may need information about this.

¢ There are more people with disabilities living in the regional areas than Council is aware of. There are a number of children with
disabilities within the home schooling system as it is too difficult to obtain support for children to participate in the state and private
school system. Council can communicate with people with disabilities through the local coordinator of the home schooling program.

o Council could place ‘read speaker' software on its website. The software converts text to voice and is inexpensive.

« People who have information on community services will access them, however those without information often go without the
services they need. A central, easy point of access to community information is needed. This central point (E.g. MyCommunity on-
line directory) needs to be well promoted.

* People often communicate around a common point of interest, for example, horse groups, churches, land care groups and fire
brigades but communicating with many small groups is difficult. The Facebook groups, websites and email lists held by the local
community association's would be the best way to get information out to regional residents as these tend to capture the participants
of most of the smaller groups. Council could also place links to its website and Facebook page on the associations’ sites.
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Site-specific outcomes

A high proportion of the information arising from community engagement relates to physical access to specific sites and facilities within
the Queanbeyan-Palerang LGA. The sites and concerns are summarised as:

Creating a liveable community:

« The following Council owned buildings/premises require improvements to access:

Indoor Sports Centre - the disabled toilet is difficult to access by those in large mobility scooters. The entrance is positioned

so that it's impossible for people using mobility aides to manoeuvre themselves into the toilet. There is no ramp from inside

to the grassed area.

o RB Smith Building, Queanbeyan people using large mobility scooters cannot access the toilet.

o The Queanbeyan Showground grandstand toilets are not accessible.

o The Queanbeyan Visitor Information Centre toilets are not accessible.

o The signage to the disabled toilets in Braidwood and Bungendore town centres needs to be improved.

o Bywong Community Hall has disabled toilets but the hall itself has no disabled access.

o There are no disabled toilets and no footpath leading to the toilet block in the park in Foxlow St, Captains Flat.

o The Captains Flat Community Hall has a ramp to the auditorium but does not have disabled toilets.

o The Stoney Creek Hall in Carwoola has a ramp on the verandah, however, there is a lip at the base of the ramp making
access difficult, The hall was built some time ago and the disabled toilet may not comply with standards.

« Points for pedestrians to safely cross the road are needed in the following locations:

o Crawford St from the pool side to the GP Superclinic and shops (Council will put in a crossing here in the 2016/17 budget).

o Yass Rd - to cross near Red Rooster.
Kings Hwy — to cross from Red Rooster side to Spotlight side near Ellerton Drive.
Kings Hwy — art gallery side, the footpath off the bridge is too steep with insufficient room to turn the corner at the bottom of
the slope.
There is no access from the sensory garden and River Park across Morisset St to park and playground on the other side of
Morisset St and there is no pedestrian access to Hungry Jacks or McDonalds from the river park area.
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o Elderly people and people with disabilities find it difficult to cross the highway in the Bungendore town centre. Emphasis needs
to be placed on slowing drivers down, reminding them they are in a shared zone with pedestrians.
The round-a-bout near Brady's Real Estate in Gibraltar St, Bungendore has rubble strips across the road which cause
confusion for pedestrians and drivers about who has the right of way.,

« Improvements to footpaths, pram ramps and building access:

o The footpaths are too narrow and are very bumpy in Ross Rd, Fergus Rd and Donald Rd, Queanbeyan. The pram ramps are
often steep, the angle of the ramps is not straight, they have lips and are not aligned across the road. These bumps can
damage batteries in electric wheelchairs and scooters and these are expensive to replace.

Directional signage is needed on the cycleway along Canberra Rd to the Canberra Outlet Centre.

People in scooters/wheelchairs are unable to get from the Taylor Park side of Bungendore Road, Queanbeyan, to Spotlight
safely. Also the underpass that leads from Spotlight to the Caltex Service Station is too steep for those in mobility scooters
and wheelchairs to ascend or descend safely.

« Braidwood has limited footpaths, no curb and gutters and no pram ramps. The first priority would be to provide paths, curbs
and ramps in the town centre and to key services like the hospital, school and pre-schools. Community members and the
Braidwood and Villages Tourism have developed a plan to build a footpath along Coronation Ave, on the northern side, from
Ryrie St to Victory St (opposite the Serviceman's Club).

The Braidwood Post Office has very steep stairs. The post office is an agency for Centrelink and Medicare and provides a bill
paying service. The Post Office could provide a side entrance that is accessible.

The Bungendore Post Office is difficult to access as the ramp is dangerous and people are too scared to use it. The hand rail
on the ramp stops halfway along it. A hand rail is also needed on the stairs as they are very steep. The front door is heavy
and with no automation it makes it difficult to use. The post office is a vital service and it is a Medicare agency.

A wide and accessible footpath is needed to connect the new Senior Units in Bungendore to the town centre.

The physiotherapist and massage therapist at 10 Gibraltar St, Bungendore has steep stairs. The premises may need to be
accessible for the type of services provided here.

The dentist surgery in Bungendore is difficult to access due to steep stairs and no hand rails.

The paving outside of the local IGA in Bungendore is broken and uneven.

o The Bungendore Memorial Hall has front access. The hand rail needs to cover the distance of all the steps.

o The centre line parking works well in Gibraltar St but more pram ramps are needed in the curbs and more disabled parking is
needed near the IGA.
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o A footpath is needed in Malbon St Bungendore from the Woodworks Gallery to CanTurf. The path passes five businesses.
Two people who use mobility scooters live on this block and currently use their scooters on the highway.

The first priority to improve access within Captains Flat is to provide footpaths. People using mobility scooters currently drive
them on the roads due to lack of footpaths.

Most shops in Captains Flat have two more steps and no ramps making them inaccessible.

The Community Post Office in Captains Flat is not accessible. There is no shopfront, only post boxes and mail sorting. Council
could advocate to Australia Post for disabled access to the post boxes and for the provision of an auto post box similar to the
one in Queanbeyan.

o The footpath past the Captains Flat Hotel on Foxlow St needs to extend to the pre-school. Children and parents with prams
walk on the road to get to the pre-school.

o The Captains Flat oval has no footpath to it or around it. A shared path is needed. This would benefit the community and
encourage outdoor activities, for example in providing a walking path for seniors and children to ride bikes. The current path
is on the incorrect side of the road past the oval and after rain becomes boggy, making walking this way difficult.

There is also no footpath between the War Memorial and the Miner's Memorial in Captains Flat.

« Parks and recreational areas:

> Facilities like benches, tables and barbeques are needed in the park along-side the Queanbeyan River behind the ltalian
Club, this is a quiet peaceful space.
Disabled picnic tables and benches could be provided in high use parks. Pre-fabricated units are available.
The paths through the Riverside Park and the sensory garden in Queanbeyan are too narrow for large mobility scooters to
turn or pass others.
The proposed footbridge across the Queanbeyan River in River Park would provide a safe alternative to using the bridge
across Morisset St. Carers and children with autism walk along Morisset St to River Park. The children try to balance along
the top of the low barrier between the footpath and road across the bridge and carers have difficulty keeping the children safe.
There is no disabled access to the playground on Kings Highway in Braidwood. The current playground is used by locals and
tourists, however, the equipment is old. Some all-abilities equipment with disabled access into and around the playground
would support tourism.

o Seniors from Captains Flat have requested an all-abilities outdoor gym on the river side of the oval.

The site specific information has been referred to the relevant Council section for follow up.
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ACTION PLAN:

FOCUS AREA 1: DEVELOPING POSITIVE COMMUNITY ATTITUDES AND BEHAVIOURS

Goal: To promote the skills, experiences and benefits that people with disabilities contribute to the community and to promote the social
and economic value of diversity and inclusion across the community.

A diverse and inclusive community: encourages varied view points and ideas and strengthens community resourcefulness; reduces
disadvantage that arises from isolation and discrimination; improves health, wellbeing and independence through greater access to
education and employment; inclusive businesses expand their reach and economic activity and inclusive public spaces also accommodate
the needs of the ageing population and families with young children.

Link to the Community Strategic Plan 2013-23
Theme 1: Image and Influence

1.7 Create a place where people choose to live.

1.9 Promote and encourage an engaged community.
Theme 3: Culture and Leisure

3.4 Promote and expand cultural activities within Queanbeyan.
Theme 5: The Community

5.4 Develop programs to target specific groups in the community.
Link to the Active Ageing Strategy 2014-17
Strategic Area 3: Creating local communities that support active ageing

3.1 Promote social interaction and sense of community for older people.
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Strategic Area 4: Encouraging community participation and inclusion

4.1 Promote opportunities for older people to participate in community life.

4.3 Improve access to information about activities and programs that are available for older people.

4.6 Provide opportunities for older people to participate in community decision making.

WHAT COUNCIL IS CURRENTLY DOING:

This section presents strategies which Council already has in place to support a diverse and inclusive community.

FOCUS AREA 1: DEVELOPING POSITIVE COMMUNITY ATTITUDES AND BEHAVIOURS

Strategy Action Outcome CSP | Project leader | Resourcing | KPI's &
Theme Strategies Statistics
Implements inclusive Uses community engagement People with disabilities 1.9 Manager - Annual KPI: Range of
community tools which enable participation | are included in Council's Customer and operating inclusive
engagement by a broad range of people. planning process for Communication | program community
processes. services and facilities. engagement
Conducts on-line engagement, Manager - tools in use.
People with disabilities Community and
Uses accessible venues for are aware of and Education
community engagement. included in Council's
services and facilities.
Delivers inclusive Uses accessible sites for the Events are inclusive of all | 1.7 Manager - Annual KPI: No of event
community events, majority of events. people within the Community and | Operating access audits
community. Education Program completed.
Provides disabled parking and a
drop off area. People with disability Manager - KPI: % audit
have opportunities to Business and recommendatio
participate in community Innovation ns implemented.
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FOCUS AREA 1: DEVELOPING POSITIVE COMMUNITY ATTITUDES AND BEHAVIOURS

participating in various aspects
of Council business to use in
information and promotional
resources. (Staff to take photos
at Council events and/or
engage a professional
photographer to produce a
series of images).

Strategy Action Outcome Csp Project leader @ Resourcing | KPI's &
Theme Strategies | Statistics
Assess distance, pram ramps, | life and connect with
pavements and signage when others, Manager -
making provisions for disabled Recreation and
parking. Presents opportunities for Culture
interaction between
community members and
raises awareness of skills
and abilities of pecple
with disabilities.
Uses inclusive images | Features a broad and inclusive | Promotes the 54 Manager - Annual KPI: Stockpile of
of people and disability | representation of the participation in all aspects Customer and operating images
symbols in Council community in Council's public of community life by Communication | program maintained.
publications and information for example, people with disabilities.
promotions. Council's website, Facebook KPI: No of
page, publications and Improves acceptance of publications
promotions. people with disabilities featuring people
participating in all aspects with disabilities
Maintains a stockpile of of community life, produced
inclusive images of people annually.
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FOCUS AREA 1: DEVELOPING POSITIVE COMMUNITY ATTITUDES AND BEHAVIOURS

participate in community
life and connect with

others in their community,

Strategy Action Outcome Csp Project leader @ Resourcing | KPI's &
Theme Strategies | Statistics
Use widely accepted disability
symbols in promotional
material.
Promote the resource of the
images to Staff throughout
Council.
Hosts exhibitions of Incorporates exhibitions by Supports access to 34 Cultural Annual KPI: Program of
artwork by people with | artists with disabilities into the culture and the arts by Development operating exhibitions by
disabilities at The Q Annual Operating Program of artists with disabilities. Officer program people with
exhibitions held at The Q. disability at The
Raises awareness of Q.
disability within the
broader community. Statistic: No of
artists with
disabilities
participating
annually.
Assists community Assists community Assists to build 1.7 Manager - Staffing KPI: Assistance
organisations to deliver | organisations to deliver the community capacity in Community and | resource. provided to the
the Festival of Ability, Festival of Ability, annually. implementing community Education Festival of
annually. events. Community Ability annually.
Community partner
People with disability partner funded.
have opportunities to organisations.
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FOCUS AREA 1: DEVELOPING POSITIVE COMMUNITY ATTITUDES AND BEHAVIOURS
Strategy Action Outcome Csp
Theme

KPI's &

Project leader I Resourcing
Statistics

| Strategies

Presents opportunities for
interaction between
community members and
awareness of skills and
abilities of people with

disabilities.

HOW COUNCIL WILL BUILD ON WHAT IT IS CURRENTLY DOING

This section presents new strategies or those which will improve or extend the work that Council is already doing to support a diverse
and inclusive community.

FOCUS AREA 1: DEVELOPING POSITIVE COMMUNITY ATTITUDES AND BEHAVIOURS s CE—

Strategy Action Outcome CsP Project leader ' Resourcing | KPI's & Statistics
Theme Strategies

Expand inclusive Update the community People with disabilities are 1.9 Manager - Annual KPI: Range of

community engagement policy and included in Council's Customer and Operating inclusive

engagement toolkit to include: planning process for Communication | Program engagement tools

processes and ¢ Inclusive engagement services and facilities. in use,

activities, tools and methods; and Manager -

e A checklist for use in People with disabilities are Community and KPI: Community
engagement design to aware of and included in Education engagement
improve reach with Council's services and printed materials
target audiences. facilities. comply with

Guidelines for
Producing Clear
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FOCUS AREA 1: DEVELOPING POSITIVE COMMUNITY ATTITUDES AND BEHAVIOURS

Strategy Action Outcome CSsP Project leader @ Resourcing | KPI's & Statistics
Theme Strategies
Produce written materials Reduces discrimination Print, (2011)
that comply with Guidelines | against people with Round Table on
for Producing Clear Print, disability. Information Access
(2011) Round Table on for People with
Information Access for Print Disabilities at
Pecple with Print http://printdisability.
Disabilities. org/guidelines/
Provide equipment to
improve vision and hearing
during community
engagement processes.
Improve the delivery | Develop and implement an | Events are inclusive. 1.7 Manager - Annual KPI: No of event
of inclusive event site access audit Community and | Operating access audits
community events. checklist. People with disability have Education Program. completed.
opportunities to participate
Hire portable accessible in community life and Manager - KPI: % audit
toilets where a site has no connect with others in their Business and recommendations
accessible toilets. community. Innovation implemented.
Hire accessible pathways to | Inclusive events promote Manager -

key event facilities and
areas such as toilets and
stage audience areas,

Include information on
access in event promotional
material,

visibility and acceptance by
the broader community of
people with disability as
they participate in daily
activities.

Recreation and
Culture
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Disability Inclusion Action Plan 2017-2021

FOCUS AREA 1: DEVELOPING POSITIVE COMMUNITY ATTITUDES AND BEHAVIOURS

Strategy Action Outcome CSsP Project leader @ Resourcing | KPI's & Statistics
Theme Strategies

Include a checklist in the

event promotion strategy to

ensure distribution to target

audiences: E.g. disability,

multicultural, Indigenous,

older or younger people or

families and children.
Present articles in the | Present articles in the ‘City | Increase awareness of the | 1.9 Manager - Annual KPI: No of articles
‘City Life’ and use Life' and use QFM skills, capacities, abilities Customer and Operating included in the City
QFM community community radio station to and achievements of people Communication | Program Life.
radio station to promote the abilities and with disabilities.
showcase people with | achievements of individuals Manager - KPI: No of
disabilities in a with disability and disability | Increase awareness of the Community and segments on QFM
positive way. groups and services. contributions made to the Education community radio

community by people with station.
disabilities. QFM
Community
Radio Station

Conduct education Link to recognised National | Increased community 54 Manager - Annual KPI: No of articles
and awareness education and awareness awareness of the facts on Community and | Operating produced
campaigns targeted campaigns targeted at less | less visible disabilities. Education Program
at less visible visible disabilities such as KPI: No of
disabilities such as mental health conditions, Reduce stigma associated segments on QFM
mental health acquired brain injury and with mental health community radio
conditions, acquired | autc immune conditions. conditions, brain injuries station.

brain injury and auto
immune conditions.

and auto immune
conditions.
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Disability Inclusion Action Plan 2017-2021

FOCUS AREA 1: DEVELOPING POSITIVE COMMUNITY ATTITUDES AND BEHAVIOURS

Strategy

Action

Outcome

CSP
Theme

Project leader

Resourcing
Strategies

KPI's & Statistics

Use print media, library
displays, radio and on-line
channels to provide
information to the broader
community.

Partner with Schools to
deliver education and
awareness campaigns,
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Disability Inclusion Action Plan 2017-2021

FOCUS AREA 2: CREATING A LIVEABLE COMMUNITY

Goal: To implement the principles of universal design in the development of community purpose buildings, spaces, facilities, programs
and services, to create an inclusive community in which people with disabilities have opportunities to participate fully in community life.

Universal design promotes the use of community environments, services and programs by all people of different ages and abilities, over
time, to the greatest extent possible, without the need for adaptation or specialised design.

Link to the Community Strategic Plan 2013-23
Theme 1: Image and Influence
1.9 Promote and encourage an engaged community.
Theme 3 - Culture and Leisure
3.2 Create excellence in recreation and lifestyle opportunities
Theme 4 - Infrastructure Access and Transport
4.1 Undertake planning to ensure infrastructure is prepared for future growth.
Theme S — The Community
5.2 Strengthen partnerships between Council, Federal and State agencies and community groups.
5.3 Provide quality services to the community.
5.4 Develop programs to target specific groups in the community.
Link to the Active Ageing Strategy 2014-17
Strategic Area 1: Creating environments that support active ageing

Strategic Area 4: Encouraging community participation and inclusion.
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Disability Inclusion Action Plan 2017-2021

WHAT COUNCIL IS CURRENTLY DOING

This section presents strategies which Council already has in place to support a diverse and inclusive community.

FOCUS AREA 2: CREATING A LIVEABLE COMMUNITY

Standard (AS
1428) - Design for
Access and
Mobility; and

* Queanbeyan City
Council
Development
Control Plan.

lifts and car parking.

Enforcement of the Australian
Standard (AS 1428) — Design
for Access and Mobility
provides disability access to
new and remodelled
buildings.

Councils Development
Control Plan (DCP) requires
one adaptable dwelling per
ten dwellings in multi-dwelling
housing developments. The
DCP also provides ratios for

Strategy Action Outcome CSP Project leader A Resourcing | KPI's &
Theme Strategies | Statistics
Manage compliance Council monitors compliance | Provides appropriate, 4.1 Manager - Annual KPI: No of
with the plans, codes of construction works accessible housing for Development | Operating community
and standards listed undertaken by developers of | people with disabilities. Program purpose
below, through its public and private buildings development
development against requirements for Provides community and applications with
application process: access and mobility to meet commercial premises that requirements for
the needs of people with are accessible for people access under
e Building Code of disabilities. For example: with disabilities so they may AS1428 and
Australia accessible doorways and participate more fully in Council's DCP.
Australian ramps, bathrooms and toilets, | community life,
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Disability Inclusion Action Plan 2017-2021

FOCUS AREA 2: CREATING A LIVEABLE COMMUNITY
Strategy Action Outcome CspP Project leader  Resourcing  KPlI's &
Theme Strategies | Statistics

the provision of disabled car
parking spaces.

Complies with Council submits development | Provides accessible new 4.1 Manager - Annual KPI: No of
legislative applications and complies buildings and public Assets and Operating development
requirements and with legislative requirements | facilities. Facilities Program applications for
development for disabled access when: new or
application procedures Reviews and upgrades Manager - significantly
for disabled access e Designing and older buildings to meet Transport modified Council
when:; constructing new Council | access standards based on owned buildings.
owned premises and criteria such as community
« Designing and e Undertaking significant purpose and traffic volume, KPI: No of
constructing new modifications to or specific requests from Council building
Council owned repurposing existing people with disabilities, upgrades to
premises and Council owned premises. | maintenance and repair or comply with
« Undertaking replacement contained in AS1428.
significant asset management plans.
modifications to

existing Council
owned premises.

Councils Local Council's Local Environment | Provides housing, often for | 4.1 Manager - Annual KPI: Maintain
Environment Plan Plan (LEP) allows for the elderly or for people Landuse Operating provision for
allows for secondary secondary residential with disabilities that is Planning Program secondary
residential dwellings. dwellings as aiternative affordable, flexible and is in dwellings in

housing for the elderly or close proximity to carers Council's LEP.

people with disabilities (and and family.

others).
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FOCUS AREA 2: CREATING A LIVEABLE COMMUNITY

Strategy Action Outcome CspP Project leader  Resourcing  KPlI's &
Theme Strategies | Statistics
Negotiates voluntary Implement a voluntary Provides affordable housing | 4.1 Manager - On a project | KPI: Continue to
planning agreements planning agreement with for people on lower Development | by project negotiate for
with residential residential developers to incomes, assisting people basis. voluntary
developers for increase the stock of with disabilities to obtain planning
affordable housing as | affordable housing. housing. Staffing agreements
opportunities arise. resources. which deliver
Continue to negotiate affordable
voluntary planning Facilities housing.
agreements with residential funded
developers for affordable under VPA. | Statistic: No of
housing as opportunities affordable
arise. dwellings
delivered under
VPA per annum.
Provides disabled car | Provides disabled parking Improves access to awide | 4.1 Manager - Annual KPI: Continue to
parking spaces within spaces in compliance with range of goods, services Transport Operating provide disabled
Council owned car Australian Standard (AS and facilities for people with Program parking in
parks. 1428) - Design for Access disabilities, accordance with
and Mobility and with ratios AS 1428 and
established in Council's Supports connection to and ratios established
Development Control Plan. participation in community in Council's DCP.
life.
KPI: % of
disabled car

spaces across
Council owned
carparks.
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FOCUS AREA 2: CREATING A LIVEABLE COMMUNITY

Strategy Action Outcome CspP Project leader  Resourcing  KPlI's &
Theme Strategies | Statistics
Develops and Develops and implements a Enables access to key 4.1 Manager - Annual KPI: Maintain the
implements a Pedestrian Access and services and facilities by Transport Operating development and
Pedestrian Access Mobility Plan (PAMP) and people with disabilities (and Program implementation of
Mobility Plan (PAMP). | capital works program to others). a capital works
improve footpaths, pedestrian program under
crossing points, perambulator | Provides connectivity the PAMP.
ramps and other pedestrian between key destination
infrastructure. points. KPI: % of tasks
implemented
Conducts community Improves independence in under the PAMP.,
engagement processes in the | mobility and daily tasks and
development of the PAMP. to improve participation in Statistic: No of
community life, pram ramps
Obtains feedback through the improved or
customer request system provided per
(CARS) to guide the works annum.
completed under the PAMP.
Statistic: Amount
(km's) of footpath
improved or
provided per
annum.
Statistic: No. of
pedestrian
crossing points
improved or
provided per
annum.
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Disability Inclusion Action Plan 2017-2021

FOCUS AREA 2: CREATING A LIVEABLE COMMUNITY

Strategy Action Outcome CspP Project leader  Resourcing  KPlI's &
Theme Strategies | Statistics
Council's Community Provides support to staff who | Increased staff awareness | 4.1 Manager - Annual KPI: No. of
Connections Section manage small contracts for of the requirements for Assets and Operating Council building
has staff who are modifications to existing providing access and Facilities Program modifications
trained in the Council buildings, to meet mobility to people with completed to
requirements of requirements under disabilities within their comply with
AS1428 - Design for Australian Standard (AS facility. AS1428.
Access and Mobility 1428) — Design for Access
and Mobility. Improved access to a broad
These staff are range of Council services
available to assist For example: modifications to | and facilities for people with
managers of Council entry doorways, counters or disabilities.
community buildings to | toilets within the Youth
oversee small Centre, Community Centres,
contracts for building Indoor Sports Stadium,
modifications that Aquatic Centre, Libraries, The
require compliance Q, etc.
with AS1428.
Staff are able to
request assistance
through the on-line
program "Pathway”.
Complies with Complies with legislative Improved access and 3.2 Manager - Annual KPI: Maintain
legislative requirements and employs mobility and safety for Urban Operating compliance with
requirements and best practice principles in the | people using parks and Landscapes Program Australian
employs best practice | design of its parks and recreational spaces, Standards and
principles in the design | recreational spaces. Best best practice
and delivery of new practice principles are drawn | Provides inclusive active guides when
and passive parks so designing and
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Disability Inclusion Action Plan 2017-2021

FOCUS AREA 2: CREATING A LIVEABLE COMMUNITY

« Disabled access to some
grounds and all club
houses.

Strategy Action Outcome CspP Project leader  Resourcing  KPlI's &
Theme Strategies | Statistics
parks and recreational | from multiple sources people with disabilities can delivering parks
spaces, including: participate in recreation, and recreational
« State-wide best practice spaces.
manuals.
* Australian Standards for
access-mobility (AS1428)
2010 and playgrounds
(AS4688).
* Kidsafe best practice
guides for playgrounds.
e Safer by Design (CPTED)
principles for lighting and
improving visibility and
natural surveillance.
e Touched by Olivia
Foundation Guidelines for
all abilities playgrounds.
Complies with Provides sporting fields, Improved access and 3.2 Manager - Annual KPI: Maintain
legislative courts and facilities that have: | mobility for people using Urban operating compliance with
requirements and * Accessible change sporting facilities. Landscapes program Australian
employs best practice rooms; toilets and club Standards and
principles in the design houses. Provides opportunities for best practice
and delivery of new s Accessible viewing areas | people with disabilities to guides when
sporting fields, courts for spectators view and participate in a designing and
and facilities « Disabled car parking; and | range of sports. delivering parks

and recreational
spaces.
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FOCUS AREA 2: CREATING A LIVEABLE COMMUNITY

Strategy Action Outcome CspP Project leader  Resourcing  KPlI's &
Theme Strategies | Statistics
Implements a program | Upgrades existing parks, Improved access and 32 Manager - Annual KPI: Maintain a
of upgrades to parks, recreation and sporting mobility and safety for Urban operating program of capital
recreation and sporting | facilities to improve safety people using parks and Landscapes program works to upgrade
facilities. and accessibility and update | recreational spaces. disabled access
equipment based on criteria Manager - to parks,
including: Provides inclusive active Recreation recreation and
* Age, condition and safety | and passive parks so and Culture sporting facilities.
of equipment; people with disabilities can
e Usage participate in recreation.
« Specific needs identified
by community members.
Provides accessible Provides accessible toilets Improved access to 53 Manager - Annual KPI: Maintain the
facilities at the Aquatic | and change rooms, disability | recreational facilities for Recreation Operating provision of
Centre and Indoor parking and disabled access | people with disabilities. and Culture Program accessible
Sports Stadium. within the Aquatic Centre and facilities at the
the Indoor Sports Stadium. Supports connection to and Aquatic Centre.
participation in community
Provides a mobile wind down | life. KPI: No of
hoist to the indoor poel and complaints
outdoor pool at the Aquatic received in
Centre. Staff are available to customer action
support the use of the lift, request system
(CARS).
Provides accessible Provides swim programs to Improved access to 5.3 Manager - Annual KPI: Maintain the
swim programs at the people with disabilities in a recreational facilities for Recreation Operating provision of
Queanbeyan Aquatic range of formats: people with disabilities. and Culture Program accessible swim

Centre.
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FOCUS AREA 2: CREATING A LIVEABLE COMMUNITY

Strategy Action Outcome CspP Project leader  Resourcing  KPlI's &
Theme Strategies | Statistics

e Individual classes on a Supports connection to and programs at the
one:one basis tailored to | participation in community Aquatic Centre.
specific needs. life.

e Group aqua fitness KPI: No of
classes for disability complaints
services, received in

¢ Inclusive classes, customer action
integrated within regular request system
classes. (CARS).

Provides accessible Provides accessible Improved access to 53 Manager - Annual KPI: Maintain the
community centres in community centres in community centres for Recreation Operating provision of
Queanbeyan, accordance with AS1428, people with disabilities. and Culture Program community
Bungendore and incorporating accessible centres which
Braidwood. toilets; access to and within Supports connection to and comply with

the premises and disabled participation in community AS1428.

parking at: life.

¢ Queanbeyan Bicentennial KPI: No of
Hall complaints

* Queanbeyan Library received in
Community Room customer action

o Q_u_eanbayan Senior request system
Citizens Centre (CARS).

« RB Smith Building,
Queanbeyan

* Jerrabomberra
Community Centre

e Karabar Community
Centre
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FOCUS AREA 2: CREATING A LIVEABLE COMMUNITY

Strategy Action Outcome CspP Project leader  Resourcing  KPlI's &
Theme Strategies | Statistics
* Letchworth
Neighbourhood Centre
* Bungendore Community
Centre.
* Braidwood National
Theatre Building.
o Captain's Flat Multi-
purpose Health Centre.
e Fernleigh Park
Community Hall
Provides accessible Provides accessible public Improved access to public 5.3 Manager - Annual KPI: Maintain the
public toilets that toilets in a range of parks. toilets for people with Urban Operating provision of
comply with Australian | The National Public Toilet disabilities. Landscapes Program accessible public
Standard (AS 1428) = | Map lists the following toilets in
Design for Access and | accessible toilets for our Supports connection to and Manager — accordance with
Mobility. region: participation in community Asset and AS1428.
¢ Queanbeyan Park life. Facilities
* Tourist Information Centre KPI: % of public
* Ray Morton Park toilets that are
* Queen Elizabeth Park accessible.
* Queen Elizabeth Il Park
. Gl P Nl
L %
. Queapnbeyan Showground complam?s
* Morisset St Bus received in ;
Interchange customer action
request system
(CARS).
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FOCUS AREA 2: CREATING A LIVEABLE COMMUNITY

Strategy

Action

Outcome

CSP
Theme

Project leader

Resourcing
Strategies

KPI's &
Statistics

Bungendore Park
Council Library Carpark
Braidwood

e Ryrie Park, Braidwood

Accessible toilets with MLAK
entry are located at:
e Campese Oval.

HOW COUNCIL WILL BUILD ON WHAT IT IS CURRENTLY DOING

This section presents new strategies or those which will improve or extend the work that Council is already doing to support a diverse
and inclusive community.

| FOCUS AREA 2: CREATING A LIVEABLE COMMUNITY

within the Queanbeyan CBD,

Strategy Action Outcome CSP Project leader | Resourcing | KPI's &
Theme Strategies | Statistics
| Engage an access ‘Engage an access consultant | Identifies areas of priority | 4.1 Manager - One off or KPI: Budget
consultant to assess to assess community facilities | for improvements to 53 Urban staged allocation
Council's community and buildings in a staged access and mobility: Landscapes assessment | provided.
purpose buildings and | approach. * on entry to, exit from resulting in a
facilities and « Public toilets. and within Council's Manager - four year KPI: Access audit
recommend  Community centres and facilities and services; Assets and programto | report(s)
improvements. meeting rooms. and ) Facilities align with produced.
: . « around key public 4
« Council offices to which the spaces and delivery
public have access. thoroughfares. plan. KPI: % of
« Council owned infrastructure recommendations
contained in
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FOCUS AREA 2: CREATING A LIVEABLE COMMUNITY

Strategy Action Outcome CspP Project leader Resourcing | KPl's &
Theme Strategies | Statistics
and town centres across the Additional access audit
local government area, budget bid in | report(s)
« Community halls in regional 2017118 completed.
localities.
Establish an Access Establish an Access Identifies areas of priority | 4.1 Manager - KPI: Committee
Committee. Committee with broad for improvements to 1.9 Community established and
representation to work with access and mobility within | 5.3 and Education meeting regularly,
Council to identify and address | the Local Government
access issues for people with | Area. Manager -
diverse range of disabilities. Assets and
Facilities
Manager -
Transport
Consult with the Conduct a community Identifies areas of high 4.1 Manager - One off KPI: Range of
community on the engagement process in the use by people with 1.9 Transport engagement | community
development of development of a four year disability, the elderly and process engagement
Pedestrian Access and | PAMP, which aligns with parents with prams and resulting in a | strategies used
Mobility Plan (PAMP). Council's delivery plan. assign priorities for works. four year for the
program to development of
Continue to revise the PAMP Reflects the specific needs align with the Pedestrian
in response to community for access and mability of delivery Access and
feedback received through the | people with disabilities, the plan. Mobility Plan
customer request system. elderly and parents with (PAMP).
(CARS). prams. 2017/18
Annual KPI: No of
complaints from
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FOCUS AREA 2: CREATING A LIVEABLE COMMUNITY

Strategy Action Outcome CspP Project leader Resourcing | KPl's &
Theme Strategies | Statistics
Implement a checklist to Improves access and Operating customer request
ensure consultation reach mobility to key services Plan. system (CARS).
extends to people with and facilities and
disability (amongst cther target | connectivity between key
audiences). destinations.
Explore options for Review examples of effective Support ease of 3.2 Manager - 2017/18 Review of Clear
introduction of a Clear | clear pathways policies and movement by people with | 4.1 Transport Annual pathways policies
Pathways policy. explore their validity in the vision impairment around | 5.3 Operating conducted and
various townships and public footpaths, laneways Manager - Plan agreed approach
localities with the LGA. and public spaces. Urban . within LGA
Landscapes implemented.
Review the use of no Review the use of no parking Improve access to key Manager 2017/18 KPI: Reviews
parking and drop off and drop off zones outside key | services and facilities Engineering Annual conducted.
zones outside key community facilities and public | within the LGA. Services Operating
community facilities places to ensure that Plan
and public places. individuals who need Road Safety :
assistance to enter a premises Officer
are able to receive assistance
without the driver incurring an
infringement notice.
Extend the Pedestrian | Extend the Pedestrian Access | Improves access and 4.1 Manager - 201718 KPI: PAMP
Access Mobility Plan Mobility Plan (PAMP) to mobility to key services Transport Annual extended to
(PAMP) to encompass | encompass Braidwood, and facilities and Operating include town
Braidwood, Bungendore and Captain's connectivity between key Plan. centres of
Bungendore and Flat. destinations in Braidwood Bungendore,
Captain's Flat. and Bungendore, Braidwood and
Ensure best practise Captain's Flat,
recommendations on shared
use of footpaths from Vision

Australia are followed.
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FOCUS AREA 2: CREATING A LIVEABLE COMMUNITY

Strategy Action Outcome CspP Project leader Resourcing | KPl's &
Theme Strategies | Statistics

Promote Council's Work with the Scooter Cruisers | Improves access and 54 Manager - Annual KPI: Scooter
Customer Request Group to obtain feedback on mobility to key services Community Operating Cruiser Group
System (CARS) to the | Queanbeyan's footpath and facilities and and Education | Plan. engaged.
Scooter Cruisers Group | network through Council’'s connectivity between key
and encourage them to | Customer Request System. destinations in
provide feedback on Queanbeyan.
Queanbeyan's footpath | Ensure best practise
network, recommendations on shared

use of footpaths from Vision

Australia are followed.
Consult with the Conduct a community Reflects the specific needs | 4.1 Manager - On a project | KPIl: Community
community including engagement process including | for access and mobility of | 1.9 Assets and by project engagement
pecple with disabilities | people with disabilities in the people with disabilities, the Facilities basis. process
on the development of | development of new elderly and parents with implemented on
future community community purpose buildings | prams. Manager - On a project | the design of new
purpose buildings and | and spaces owned by Council. Community by project Council owned
spaces owned by Improves access to and and Education | basis. community
Council. Engage an architect that mobility within new purpose

specialises in accessible Council services and buildings.
Engage an architect design for larger or complex facilities.
that specialises in community purpose buildings.
accessible design for
community purpose Incorporate the following in the
buildings. design for new community

purpose buildings:

« Parking areas for mobility

scooters, walkers and
prams.
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FOCUS AREA 2: CREATING A LIVEABLE COMMUNITY

Strategy Action Outcome CspP Project leader Resourcing | KPl's &
Theme Strategies | Statistics
« Mobility scooter charging
stations,
* Dimension requirements
larger than those in
AS1428 for mobility
scooter access.
Monitor the supply of Research the supply and Provides an appropriate 41 Manager - Annual KPI: Research
aged and disability demand for aged and disability | number and range of Landuse Operating completed
accommodation in accommodation in housing for frail-aged and Planning Plan
Queanbeyan, Queanbeyan, Bungendore and | people with disabilities.
Bungendore and Braidwood accounting for
Braidwood and varying levels of support to
encourage meet disability needs.
development to meet
shortfall. Encourage development to
meet shortfall,
Include resources on Include resources on universal | Provides developers of 4.1 Manager - Annual KPI: Resources
universal design and design and best practice for community and retail 53 Development | Operating on universal
best practice in community and retail centres facilities with information Plan design and
disabled access for and public spaces on Council's | to help improve disabled access best
community and retail on-line development access to community practice located
centres and public application webpage. buildings and spaces. on Council's
spaces on Council's website.

on-line development
application webpage.

Universal design principles
guide the development of
inclusive public buildings and
spaces that can be used by all
people,

Improves access to goods
and services and
participation in community
life for people with
disabilities.
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Strategy Action Outcome CspP Project leader Resourcing | KPl's &
Theme Strategies | Statistics

Improve disabled Seek funding opportunities and | Reflects the specific needs | 5.3 Manager - External KPI: No of grant
access to and provide | conduct community for access and mobility of Urban grant. applications
an adult change facility | engagement to improve people with disabilities, the Landscapes completed.
within the public toilets | disabled access and provide elderly and parents with
at Queen Elizabeth || an adult change facility in the | prams.
Park. public toilets at Queen

Elizabeth |1 Park. Improves access and

mobility to new Council

This park is centrally located in | services and facilities.

the Queanbeyan CBD and is Supports connection to

frequented by residents and and participation in

visitors. community life,
Conduct research into | Conduct research into the Provide a play area 3.2 Manager - 2017118 KPI: Research &
and prepare a reportto | development of a low sensory | appropriate for children Urban Research Council report
Council on the play area and, if feasible, with autism so they may Landscapes completed. | completed on the
development of a low present a report to Council for | participate in recreation, feasibility of
sensory park in consideration, which External providing a low
Queanbeyan for encompasses: Grants and | sensory play area
children with autism. e Community need. resources. | for children with

« Design requirements. autism,
Recommend thatthis | Potential locations. Community
project be targeted for | ® Costs. partners:
development in * Potential to partner with Lions Club,
partnership with the f:gfj:pifp‘;’g;’:sfx"s Ability Links,
community. autism, service clubs (such ASPECT.

as Lions), businesses that
provide services and
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Disability Inclusion Action Plan 2017-2021

FOCUS AREA 2: CREATING A LIVEABLE COMMUNITY

Strategy Action Outcome CspP Project leader Resourcing | KPl's &
Theme Strategies | Statistics
products to people with
disabilities.
* Potential funding sources.
Advocate to the Advocate to the Business Promotes access and 52 Manager - 2016/17 KP!I: Position
Business Enterprise Enterprise Centre (BEC) for mobility within local Business and | Advocacy paper on
Centre (BEC) for the the provision of a Business businesses for people with Innovation completed. proposed Award
provision of a Business | Excellence Award for Best disabilities. for Best Practice
Excellence Award for Practice in Access and Manager - QCC staffing | in Access and
Best Practice in Access | Inclusion. Provides people with Community resources. Inclusion and
and Inclusion. disabilities with access to and Education | BEC funded. | small grant
Include the proposed award a broad range of services program for
within the existing framework and facilities and to Community | improvements to
implemented by the BEC to improve their participation partner: disabled access
deliver the Business in community life. Queanbeyan | within local
Excellence Awards. Business businesses.
Assists lecal businesses to Enterprise
Prepare a position paper for expand their reach (to Centre Advocacy to
referral to the BEC containing | people with disabilities, the (BEC). expand the
award criteria, process and elderly and parents with Business
potential funding sources for prams). Funding Excellence
consideration of the BEC. sources: Awards to include
$500 from an award for best
local practice in
business. Access and
Inclusion.
Prepare a report to Prepare a report for Council's | Promotes access and 5.2 Manager - 2018/19 KPI: Report
Council proposing a consideration on a proposal to | mobility within local Community Report prepared for
small grant program to | establish a small grant and Education | produced. Council
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Disability Inclusion Action Plan 2017-2021

FOCUS AREA 2: CREATING A LIVEABLE COMMUNITY

Strategy Action Outcome CspP Project leader Resourcing | KPl's &

Theme Strategies | Statistics
support local business | program for minor businesses for people with proposing a small
with minor improvements to disabled disabilities. 50% Council | grant program to
modifications to access to, from and within Budget bid. | support local
improve disabled local business premises. Provides people with business with
access to and within disabilities with access to 50% minor
their premises. * The report would propose | a broad range of services Matched by | modifications to

Council funding up to and facilities and to Businesses. | improve disabled
$2,500 per applicant - improve their participation access to and
applicants would match in community life. within their
funding on a $ for $ basis, premises.
as a minimum. Assists local businesses to
Grant eligibility criteria. expand their reach (to
o Grant application and people with disabilities, the
selection process. elderly and parents with
* Total grant pool. prams).
* Potential funding sources.
Facilitate the Conduct community Provides community 54 Manager - Annual KPI: Community
establishment of a engagement to identify skills, connection and support Community Operating engagement
community operated resources and interest in between people with and Education | Plan conducted.
disability carers support | establishing a community run | disabilities,
group in Bungendore carer's support group in Community | KPI: Engagement
Bungendore. Grants outcomes
implemented.

If there is sufficient community
interest, assist carers support
group to establish.
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Disability Inclusion Action Plan 2017-2021

FOCUS AREA 2: CREATING A LIVEABLE COMMUNITY
Strategy Action Outcome CspP Project leader Resourcing | KPl's &
Theme Strategies | Statistics

Advocate to QCity Advocate to QCity Transport to | Provides people with 52 Manager - Annual KPI: Advocacy
Transport to provide an | provide an accessible bus for | disabilities with access to Community operating completed.
accessible bus for transport between a broad range of services and Education | plan.
transport between Queanbeyan and Woden. and facilities and to
Queanbeyan and improve their participation
Woden. in community life.
Advocate to Transport | Advocate to Transport NSW: Provides people with 5.2 Manager - Annual KPI: Advocacy
NSW: Railcorp and the | Railcorp and the NSW Minister | disabilities with accessible Community operating completed.
NSW Minister for for Transport to improve public transport which and Education | plan
Transport to improve disabled access at enables them to access
disabled access at Queanbeyan Railway Station services outside of
Queanbeyan Rail by providing: Queanbeyan and
Station. * Adisabled access ramp to | improves their

bridge the gap between the | participation in community

platform and rail carriage; | life.

* Accessible seating

configuration to

accommodate more than

two wheelchairs or mobility

scooters.
Request that NSW Request that NSW Roads and | Provides people with 52 Manager - Annual KPI: Advocacy
Roads and Maritime Maritime Services to adjust the | disabilities and the frail Transport operating completed.
Services adjust the timing of pedestrian traffic aged with more time and plan
timing of pedestrian lights to provide more time for | improved safety when
traffic lights to provide | elderly and disabled people to | crossing the road at traffic
more time for elderly cross the road in Queanbeyan | lights in the Queanbeyan
and disabled people to | CBD. CBD.
cross the road in
Queanbeyan CBD.
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Disability Inclusion Action Plan 2017-2021

FOCUS AREA 3: SUPPORTING ACCESS TO MEANINGFUL EMPLOYMENT

Goal: The retention and attraction of a diverse Council workforce, which reflects the community it services. Support the goals within the
National Local Government Workforce Strategy 2013-20 and QCC Resourcing Strategy: Workforce Management Strategy 2013-17.

Links with the Community Strategic Plan 2013-23

Theme 2: Business and Industry
2.3 Promote local employment and training opportunities.
Theme 5: The Community
5.2 Strengthen partnerships with Federal and State agencies and community groups.
Links with the Resourcing Strategy: Workforce Management Strategy 2013-17.
Section 2: Action Plan, Promoting local government as an employer of Choice.
Section 3: Action Plan, retention and attraction of a diverse workforce that reflects the community it serves.
Section 4: Action Plan, Creating a contemporary workplace
Links with the Active Ageing Strategy 2014-17
Nil
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Disability Inclusion Action Plan 2017-2021

WHAT COUNCIL IS CURRENTLY DOING

This section presents strategies which Council already has in place to support a diverse and inclusive community.

FOCUS AREA 3: SUPPORTING ACCESS TO MEANINGFUL EMPLOYMENT

against objective position
descriptions, selection criteria
and model job demands.

Obtains a medical
assessment of the successful
job candidate's capacity to
perform tasks contained
within model job demands.

Completes reasonable
adjustment to the job or
worksite to support an
employee to fulfil job
requirements.

Data is collected on staff who
self-identify as having a

environment that
supports an employee
with a disability to
successfully perform the
tasks required for their
job.

Strategy Action Outcome CSP Project Leader | Resourcing KPI's & statistics
Theme Strategy ‘

Council uses merit Has established employment | Provides an objective 2.3 Manager - Annual | KPI: Maintain a merit
based recruitment and | selection criteria contained in | process to assess the Workplace Operating | based recruitment
employment systems position descriptions and capacity of job applicants Program ! and employment
in accordance with tasks contained within model | to perform job Recruitment | systems in
legislative and policy job demands. requirements. and selection ! accordance with
requirements. panel ' legislative

Assesses job applicants Provides a work members. | requirements,

| Statistic: % of staff

| who self-identify as

| having a disability

| during the

| recruitment process.
Source: Aurion.
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Disability Inclusion Action Plan 2017-2021

FOCUS AREA 3: SUPPORTING ACCESS TO MEANINGFUL EMPLOYMENT

Strategy

Action

Outcome

CSP
Theme

Project Leader

Resourcing
Strategy

KPI's & statistics

disability during the
recruitment process and is
held in the Aurion staff
management software
application.

Promotes a diverse
workforce through
compliance with
legislative, policy and
planning requirements
for staff recruitment
and management.

Complies with legislative and
policy requirements for the
recruitment and ongoing

management of Council staff,

Operates within the

parameters of:

¢ Local Government State
Award (2014),

« Industrial Relations Act
and Regulations (1996)
NSW

o  Work Health & Safety Act
and Regulations (2011)
NSW

« Anti-Discrimination Act
(1977) NSW,

¢ Disability Inclusion Act
(2014)

* Local Government Act
1993

« Council's Resourcing
Strategy: Workforce
Management Plan

Supports an inclusive
and safe work
environment.

Provides Council with an
additional source of
skilled employees within
the labour market.

Provides opportunities
for people with
disabilities to access
meaningful employment.

23

Manager -
Workplace

Managers and
Team Leaders
responsible for
recruitment and
management of
staff.

Annual
Operating
Program

i KPI: Maintain
compliance with

I legislative and policy

requirements for the

recruitment and

- management of

| staff.
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Disability Inclusion Action Plan 2017-2021

FOCUS AREA 3: SUPPORTING ACCESS TO MEANINGFUL EMPLOYMENT

Strategy Action Outcome CSsP Project Leader | Resourcing KPI's & statistics
Theme Strategy
* Council's Equal
Employment Opportunity
Policy and Plan
e Council's Code of
Conduct.
Provides training in Provides initial overview and | Provides a work 2.3 Manager - Annual KPI: Training
anti-discrimination raises staff awareness of anti- | environment that Workplace Operating l program on
legislation and discrimination legislation and | supports an employee Program i workplace diversity
Council's Equal EEOQ policies in staff induction | with a disability to Supervisors. and inclusion
Employment programs. successfully perform the maintained.
Opportunity Policy and tasks required for their
Code of Conduct within | Provides fraining on anti- job, | Statistic; %
the Supervisor discrimination legislation and supervisors trained
Development training Council's EEO policy and Promotes inclusive and : in legislation and
module. Code of Conduct within respectful customer | policy on workplace
Council's Supervisor service. | diversity and
Development training module. | inclusion.

The training is targeted to
supervisors, to ensure that
the culture of inclusiveness is
maintained across Council.

Statistic: No. of staff
| grievances relating
' to discrimination.

Statistic: No. of
customer complaints

! relating to

' discrimination.

|
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Disability Inclusion Action Plan 2017-2021

FOCUS AREA 3: SUPPORTING ACCESS TO MEANINGFUL EMPLOYMENT

Strategy Action Outcome CSsP Project Leader | Resourcing = KPI's & statistics
Theme Strategy |
Worksite assessments | Trained providers conduct Improves accesstoand | 2.3 Manager - Annual KPI: Continue to
for staff as required worksite assessments and ongoing support with Workplace. Operating | engage trained
under Work Health medifications and assess employment for people Program : providers to conduct
Safety legislation. equipment needed to meet with disabilities. Managers and worksite
staff needs. Team Leaders | assessments.
Supports the health and responsible for Statistic: No and %
safety of employees. management of worksite
staff, ‘ assessments and
; modifications
‘ completed.
Inclusive and non- Council position descriptions | Staff are managed to 23 Manager - Annual | KPI: All position
discriminatory contain behavioural display inclusive and Workplace Operating | descriptions to
behavioural capabilities | capabilities for inclusive and | respectful behaviour Program ' contain criteria on
are included in respectful behaviour, towards each other and Managers and EEO and WHS
Council's position community members. Team Leaders | requirements.
descriptions and Code | Behaviour is monitored and responsible for
of Conduct. managed continuously and managing staff. KPI: Annual
within an annual performance | performance
appraisal process. | appraisals
| completed for all
Action plans are developed | staff.

and implemented for staff
who do not meet the
behavioural capabilities.

| Statistic: Change in

! results from the Staff
| Cultural Survey

! question on

i discrimination within
| the organisation.
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Disability Inclusion Action Plan 2017-2021

FOCUS AREA 3: SUPPORTING ACCESS TO MEANINGFUL EMPLOYMENT

Strategy Action Outcome CSsP Project Leader | Resourcing = KPI's & statistics
Theme Strategy |

Provides flexible Provides staff with access to | Supports reasonable 23 Managers and | Annual KPI: Maintain a
working arrangements | a range of flexible and adjustment to jobs to Team Leaders | Operating ' range of flexible
and a contemporary contemporary working enable the employment responsible for | Program working
workplace through arrangements that support of people with managing staff. | arrangements for
measures like: the needs of people with disabilities. | staff.

disability such as:
Flexible and part-time Provides a range of | Statistic: No and %
work hours, Reduced and flexible work options that can be | worksite
job sharing hours, through part-time or implemented to support assessments and
arrangements, job sharing arrangements. modifications to tasks | modifications
working from remote once needs have been ! completed.
locations Working from remote identified for staff with

locations, such as home. disabilities,

Providing technology that

supports working from home

and that supports specific

needs.

Work arrangements are

negotiated based on

employee and organisation

requirements.
Gathers data on On recruitment, staff are Supports workplace 23 Manager - Annual KPI: Maintain the
workforce diversity provided with the opportunity | diversity, Workplace Operating i coliection of data on
within its human capital | to self-identify as having a Supports a work Program i workforce diversity
management software | disability and requirements for | environment that enables | through Aurion ESS.
package Aurion ESS. | worksite or task medification. | an employee with a }
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Disability Inclusion Action Plan 2017-2021

FOCUS AREA 3: SUPPORTING ACCESS TO MEANINGFUL EMPLOYMENT

Strategy Action Outcome CSsP Project Leader | Resourcing  KPI's & statistics
Theme Strategy
disability to successfully i Statistic: % of staff
The data is held in Council's | perform the tasks | that self — identify as
human capital software required for their job. | having a disability
package Aurion ESS. and/or requiring
| worksite and/or task
The data is available to modifications.
evaluate progress towards
workforce diversity,
Provides a staff Provides the staff intranet as | Staff have easy access 23 Manager - Annual KPI: Maintain the
intranet as a central a source of information on to information on a wide Workplace Operating provision of a staff
location for information | policies, resources and range of employment Program intranet as central
on all employee related | programs to support staff. related matters. | location for
matters. information on
Promotes the intranet within Provides information on supports available to
the new employee information | the supports available to staff with disabilities
package and on staff staff with disabilities. (amongst other
induction. | things).
Provides staff with Provides free counselling and | Improves health, 23 Manager - Annual | KPI: Maintain the
access to counselling support under the Employee | wellbeing and work Workplace Operating ! provision of the
through the Employee | Assistance Program (EAP) for | outcomes for staff. Program Employee
Assistance Program. staff experiencing personal ’ Assistance Program.
and work related difficulties.
Provides a Peer Trains members of the Peer KPI: Maintain the
Support Program to Support Group who provide | provision of the Peer
Staff. general support and Support Program
information on resources to
help colleagues who are
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Disability Inclusion Action Plan 2017-2021

FOCUS AREA 3: SUPPORTING ACCESS TO MEANINGFUL EMPLOYMENT
Strategy Action Outcome CSsP Project Leader | Resourcing  KPI's & statistics
Theme Strategy
experiencing a range of
difficulties.
EAP and the Peer Support
Program are promoted in new
employee information
package, on staff induction
and on the Staff intranet.
Assists the Assist the Queanbeyan Acknowledges and 52 Manager - Annual ‘ KPI: Continue to
Queanbeyan Business | Business Enterprise Centre to | encourages local Business and Operating | assist the
Enterprise Centre to provide the Business businesses that provide Innovation Program ' Queanbeyan
provide the Business Excellence Awards contain employment for people Business Enterprise
Excellence Awards. the category 'Disability with disabilities. QccC | Centre to deliver the
The program offers an | Inclusion Employer of the staffing Disability Inclusion
award for the Disability | Year'. Promotes the skills and resources Employer of the
Inclusion Employer of experience of people allocated. | Year Award.
the Year. with disabilities who are
employed locally. Community
partner
funded
program.
74

Page 133 of the Ordinary Meeting of the QUEANBEYAN-PALERANG REGIONAL COUNCIL held 24 May 2017.

Mr Tim Overall — Administrator, Chairperson




8.12

Disability Inclusion Action Plan

Attachment 2 - Disability Inclusion Action Plan - Final for Adoption (Continued)

Disability Inclusion Action Plan 2017-2021

HOW COUNCIL WILL BUILD ON WHAT IT IS CURRENTLY DOING

This section presents new strategies or those which will improve or extend the work that Council is already doing to support a diverse and

inclusive community.

FOCUS AREA 3: SUPPORTING ACCESS TO MEANINGFUL EMPLOYMENT

requirements for
workplace diversity.

Review and update Council's
documents containing

Strategy Action Outcome 'CSP | Project leader | Delivery | KPI's
Theme Plan &
Resourcing

Adopt a pro-active Include a statement on all Identifies that Councilis | 2.3 Manager - Annual | KPI: Statement
approach to eliminate | advertisements stating willing to support the Workplace. Operating | incorporated in
barriers to recruitment | "Applications from people with | application and Program !‘ standard recruitment
for applicants with disability are welcomed" employment of people | advertising.
disability. with disability.
Research local Gather information on local Provides informationon | 2.3 Manager - 2017-18 l KPI: Resource
accessible forms of accessible forms of transport. | accessible public Community and | Transport | produced on local
transport and place transport as a means of Education. resource | accessible forms of
the information on the | Provide information on getting to and from produced. | transport and
staff intranet. accessible forms of transport | Council worksites, where ' located on Council's

on Council's staff intranet to employees have no Annual | staff intranet.

assist people that have no access to private Operating

access to private transport. transport. Program
Update Council's Update Council's Equal Supports workplace 23 Manager - 2017-18 KPI: Council's Equal
Equal Employment Employment Opportunity diversity. Workplace. EEO policy ' Employment
Opportunity Policy Policy to encompass more reviewed. Opportunity Policy
(and associated recent language and | (and associated
documents) to requirements for workplace Annual ‘ documents) revised
encompass more diversity. Operating | to encompass
recent language and Program workplace diversity.
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FOCUS AREA 3: SUPPORTING ACCESS TO MEANINGFUL EMPLOYMENT

Strategy Action Outcome CSsP Project leader | Delivery KPI's
Theme Plan &
Resourcing
references to and
requirements of Equal
Employment Opportunity to
encompass more recent
language and requirements for
workplace diversity.
Establish an E- Establish an E-learning Provides a work 23 Manager - 2018-19 | KPI: E-learning
learning awareness awareness module on the environment that Workplace. e-learning | workplace diversity
madule on the value of | value of a diverse workforce, supports an employee resource module is developed
a diverse workforce, incorporating a disability with a disability to established. ' and offered to all
incorporating a awareness module. successfully perform the ' staff biannually.
disability awareness tasks required for their Budget bid
module Offer the e-learning session to | job. in 2018-19 | Statistic: % staff
all staff biannually. operating | completed
Supports inclusive and plan. | workplace diversity
respectful customer E-learning module.
service.
Explore opportunities | Identify worksites that have Provides opportunities 23 Manager - 2018-19 | KPI: Contact details
to establish a working | jobs or tasks available that are | for people with Workplace. Investigate | for Council's
relationship with able to be modified to meet disabilities to gain relationship | relevant DES are
disability employment | individual and organisational employment skills and with DES. | included in the
services (DES) to offer | needs. experience. | recruitment and
job placements in Annual selection process.
Council. Identify Managers willing to operating
champiocn the process. program. KPI: Process for

| establishing working
| relationships with
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FOCUS AREA 3: SUPPORTING ACCESS TO MEANINGFUL EMPLOYMENT

Strategy Action Outcome CSsP Project leader | Delivery ' KPI's
Theme Plan &
Resourcing
Develop agreements, policies | disability
and procedures required to | employment
support working relationships | organisations
with Disability Employment | investigated.
Services (DES).
Test and evaluate the process
to support a relationship with
DES.
Include information on | Include information on a range | Provides staff with 23 Manager - Annual KPI: Maintain the
Beyond Blue, Lifeline | of mental health support mental health conditions Workplace Operating provision of the
& OzHelp Foundation | organisations in the: with information and Program Employee
within the Employee « New employee information | support. - Assistance Program.
Assistance Program package;
and Peer Support « Promotional material for Improves general health, KPI: Maintain the
Program. the Employee Assistance | \a/ibeing and work ' provision of the Peer
Program; and outcomes for staff ' Support Program.
* Resources provided to
Peer Support Program
staff.
Advocate to NSW Advocate to NSW Education Better prepares young 52 Manager - Annual KPI: Advocacy
Education to provide to provide transition to work people with disability to Community and | Operating | completed.
transition to work programs for young pecple transition from school to Education Program
programs for young with disability who are leaving | work.
people with disability local high schools to enter the
at local high schools. | workforce.
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Disability Inclusion Action Plan 2017-2021

FOCUS AREA 4: NAVIGATING SYSTEMS AND PROCESSES

Goal: To provide inclusive Council services and information, which helps to reduce the barriers faced by people with disabilities when
navigating Councils systems and processes. Council will provide quality customer service, accessible services and accessible options for
communicating, accessing information or providing input or feedback to Council.

Links to the Community Strategic Plan 2013-23
Theme 1: Image and Influence
1.9 Promote and encourage an engaged community.
Theme 5: The Community
5.2 Strengthen partnerships between Council, Federal and State agencies and community groups.
5.3 Provide quality services to the community
5.4 Develop programs to target specific groups in the community.
Links to the Active Ageing Strategy 2014-17
Strategic Area 2: Encouraging healthy lifestyles and access to services
2.1 Older residents have access to suitable support to enable them to age in place.
Strategic Area 4: Encouraging community participation and inclusion

4.1 To promote opportunities for older people to participate in community life.
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Disability Inclusion Action Plan 2017-2021

WHAT COUNCIL IS CURRENTLY DOING

This section presents strategies which Council already has in place to support a diverse and inclusive community.

FOCUS AREA 4: NAVIGATING SYSTEMS AND PROCESSES
Strategy Action Outcome CcsP Project leader | Delivery plan | KPI's & statistics
Theme & Resourcing

Accommodates Provides accessible library | Enables independent 54 Manager - Annual KPI: Maintain the
customer requests for | resources in accordance and free use of Community and | Operating provision of
accessible resources | with the interests and resources at the library Education Program accessible resources
at the Queanbeyan, needs of people with for people with at the City Library.
Braidwood and disabilities. disability.
Bungendore Libraries.

Provides free access to Wi- | Supports access to

Fi and internet. information and

services for people on
low incomes.

Provides a home Provides a home library Enables independent 54 Manager - Annual KPI: Maintain the
library service to service to people with and free use of Community and | Operating operations of the
people with limited barriers like limited resources at the library Education Program home library service.
mobility and mobility, health conditions | for people with
experience barriers and transport disadvantage | disability. KPI: No of clients.
that prevent them from | that prevent them from
attending the library. attending the library.
Operates a hearing Supports the attendance at | Council meetings are 54 Manager Annual KPI: Maintain the
loop in the Council Council meetings and inclusive of people with Recreation and | Operating provision of a hearing
Chambers. functions by people with hearing impairment. Culture Program loop in the Council

hearing impairment. Chambers,
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FOCUS AREA 4: NAVIGATING SYSTEMS AND PROCESSES
Strategy Action Outcome CcsP Project leader | Delivery plan | KPI's & statistics
Theme & Resourcing

Provides individual Provides individual hearing | Performances and 53 Manager - Annual KPI: Maintain the
hearing systems and systems and wheelchair functions held at The Q Recreation and | Operating provision of individual
wheelchair seating in seating in The Q are inclusive of people Culture Program hearing equipment
The Q Performing Arts | Performing Arts Centre. with hearing and and disabled seating
Centre. mobility impairment. at The Q.

Provides people with

disabilities with access

to culture and the arts

and improves their

participation in

community life,

'Operates a telephone | Operates a telephone Enables 53 ‘Manager - Annual KPI: Maintain the
system that supports system that supports communication on Digital. Operating provision of
technology held by technology held by Council business with Program
customers who are customers who are hearing | people with hearing
hearing or vision or vision impaired. For impairments.
impaired. For example | example enables
enables amplification amplification or the
or the conversion of conversion of voice to text.
voice to text.

Operates Council's Provides a central and first | Supports direct and 5.3 Manager - Annual KPI: Maintain

customer service point of information at its easy access to Customer and | Operating Council's customer

counter as a central customer service counter. | information on Council Communication | Program service counter as a

and first point of The building provides good | services and facilities in central and first point

g A : ; ; of information on all

information on all disabled access and front- | a centralised location Coundll facliities and
and as a point of services.
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Disability Inclusion Action Plan 2017-2021

FOCUS AREA 4: NAVIGATING SYSTEMS AND PROCESSES

Strategy Action Outcome CcsP Project leader | Delivery plan | KPI's & statistics
Theme & Resourcing
Council facilities and line staff are trained in primary contact with
services, quality customer service. Council. Statistics: No of staff
trained in quality

Provides Provides MyCommunity Provides face to face Cusfomear: service
MyCommunity on-line | on-line community service | contact, reducing KPI: Maintain the
community service directory linked to Council’s | barriers associated with provision of
directory linked to website. accessing information MyCommunity on-line
Council's website. in on-line or directory.

Provides a community telecommunications O
Provides a community | noticeboard and formats, such as lack of KPI: Maintain the
noticeboard and programmed space for access to technology or gg::::u:‘::ﬂ;f
programmed space for | community information in lack of experience in its information related to
community information | Regional Libraries. use. people with disabilities
in the Queanbeyan, Information is provided to at the regional
Bungendore and People with disabilities to | Provides an on-line libraries.
Braidwood Libraries. coincide with key directory of community

awareness raising services that is

campaigns such as centrally located for all

International Day of People | residents within the

with a Disability, LGA.
Supports Supports communication Reduces barriers that 5.3 Manager - Annual KPI: Maintain
communication with with the Community using | prevent access to Customer and Operating communication
the Community a range of electronic information, such as Communication | Program through a range of
through a range of formats including a website | limited mobility, poor electronic formats,

formats.

and Facebook and Twitter
accounts.

physical access to
services and facilities,

KPI: Continue to work
towards Council's
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Disability Inclusion Action Plan 2017-2021

FOCUS AREA 4: NAVIGATING SYSTEMS AND PROCESSES

Strategy Action Outcome CcsP Project leader | Delivery plan | KPI's & statistics
Theme & Resourcing
people who are compliance with
housebound. WCAG 2.0 A at
http://www.w3.org/
WAINWCAG20
Supports Uses webcasting Increases the 53 Manager - Annual KPI: No and % of
communication with equipment at the accessibility of Council | 1.9 Customer and Operating Council meetings
the Community Queanbeyan and meetings. Communication | Program broadcast on-line.
through a range of Bungendore Council
formats. Chambers to broadcast Includes people with
Council meetings on-line. disabilities in Council's
decision making
Recordings or a livestream | processes and provides
of the Council meetings access to information
can be accessed at on Council services
webcast.gprc.nsw.gov.au and facilities.
Supports Provides information in Improves access to 5.3 Manager - Annual KPI: Work towards
communication with printed format through ‘The | information, such as Customer and | Operating compliance with
the Community City Life’ community limited mobility, poor Communication | Program Guidelines for
through a range of newsletter. physical access to i s Producing Cleer Print:
forrrats. corvicas and fasiitics Manager -Digital 2011 unnd Table on
. I £ Information Access for
Mails The City Life to the people who are People with Print
homes of Queanbeyan housebound. Disabilities at
residents on a quarterly http://printdisability.org
basis. guidelines/
Delivers a road safety | Delivers a road safety Provides current 54 Manager - Annual KPI: Road safety
education program for | education program for information on changes Transport Operating education program
drivers over 65 years on to road rules and Program delivered.
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Disability Inclusion Action Plan 2017-2021

FOCUS AREA 4: NAVIGATING SYSTEMS AND PROCESSES

transitioning to alternative
transport.

The program includes the
impacts of dementia, other
health conditions, limited
mobility and medications
on driving.

A printed resource is
provided on local public
and community transport
options.

of age.

Assists decisions
regarding maintaining a
license beyond age 65
and making alternative
transport
arrangements.

Provides current
information on local
public and community
transport options.

Strategy Action Outcome CcsP Project leader | Delivery plan | KPI's & statistics
Theme & Resourcing

drivers over 65 years maintaining their licence licensing requirements Road Safety

of age. beyond 75 and 85 years; or | to drivers over 65 years Officer

HOW COUNCIL WILL BUILD ON WHAT IT IS CURRENTLY DOING

This section presents new strategies or those which will improve or extend the work that Council is already doing to support a diverse and

inclusive community.

FOCUS AREA 4: NAVIGATING SYSTEMS AND PROCESSES

Strategy Action Outcome | CSP Project leader | Resourcing KPI's & Statistics
Theme Strategies
Review Council's Promote the use of the Enables 53 Manager - 2017-18 KPI: Council's Style
Corporate Style Guide | Guidelines for Producing communication on Customer and Guide reviewed and
to embed the Clear Print to staff that Council business with Communication link included to
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Disability Inclusion Action Plan 2017-2021

FOCUS AREA 4: NAVIGATING SYSTEMS AND PROCESSES

Strategy Action Outcome CcsP Project leader | Resourcing KPI's & Statistics
Theme Strategies
principles of and develop community people with print Annual http://printdisability.or
include reference to purpose printed materials, | disabilities. Operating q
the Guidelines for by: Program
Producing Clear Print: | « Embedding the
2011 Roundtable on guideline principles
Information Access for within Council's
People with Print Corporate Style Guide;
Disabilities. and
« Providing a link on the

staff intranet to the

Guidelines at

http://printdisability.org/
Review Council's Review Council's Website | Improves access to 53 Manager — Annual Work towards
Website and work and work towards information, such as Customer and Operating compliance with
towards compliance compliance with WCAG 2.0 | limited mobility, poor Communication | Program WCAG 2.0 A at
with WCAG 2.0 A at A at hitp://www.w3.org/ physical access to http:/iwww.w3.org/
http://www.w3.org/ WAIWCAG20 services and facilities, WAIWCAG20
WAI'WCAG20 people who are

housebound.

Review the Review the Community The level of community | 1.9 Manager - Annual KPI1: Community
Community Satisfaction Survey to satisfaction with access Customer and Operating Satisfaction Survey
Satisfaction Survey to | incorporate measures of and inclusion in key Communication | Program incorporates
incorporate measures | satisfaction with access areas of Council measures of
of satisfaction with and inclusion in Council's business is monitored Manager - satisfaction with levels
access and inclusion business and used to make Community and of access and
in Council's business. improvements. Education inclusion in key areas

of Council business,
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Disability Inclusion Action Plan 2017-2021

FOCUS AREA 4: NAVIGATING SYSTEMS AND PROCESSES

Strategy Action Outcome CcsP Project leader | Resourcing KPI's & Statistics
Theme Strategies
Consult with people Consult with people with People with disabilities ' 5.4 Manager - 2017-18 KPI: Maintain a range
with disabilities to disabilities on their needs are able to access 1.9 Community and | conduct of accessible
gather information on | and interests for library library resources and Education engagement resources at the City
their interests and resources and programs. pregrams that suit their Library.
needs for programs interests and needs. Annual
and resources at the Consult through relevant Operating KPI: Community
Queanbeyan, organisations and groups Supports participation Program. engagement session
Bungendore and and the broader in local community life. delivered for people
Braidwood libraries. community. with disabilities to
inform the provision of
Link information from regional library
consultations to the library resources and
acquisitions program, programs.
Produce access maps | Produce an access map Supports participation 54 Manager - 2018-19 KPI: Access maps
for Council and the which incorporates a range | in local community life Community and produced for
Visitor Centre websites | of accessible services and | for residents of and Education Budget bid in Queanbeyan,
for: facilities such as: visitors to Queanbeyan, 2018-19 Bungendore and
« Queanbeyan o Public toilets Bungendore and Manager - operating plan. | Braidwood.
* Bungendore * Bus routes and taxi Braidwood that have a Business and
* Braidwood services disability. Innovation Statistics: No of hits to
« Parks and playgrounds webpage.
o Cafes and restaurants | Improves economic
e Health services activity within
Queanbeyan,
Promote on-line map(s) on | Bungendore and
Braidwood.

Council and Visitor
Information Centre
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Disability Inclusion Action Plan 2017-2021

FOCUS AREA 4: NAVIGATING SYSTEMS AND PROCESSES

Strategy Action Outcome CcsP Project leader | Resourcing KPI's & Statistics
Theme Strategies
websites and Facebook
accounts,
Produce printed versions.
Modify the road safety | Modify the road safety Encourage cooperation | 5.4 Manager - Annual KPI: Education
education program for | education program for between pedestrians, Transport Operating program modified to
drivers over 65 years | drivers over 65 years to mobility scooter users, Program encompass use of
to include information | incorporate information on | cyclists and motorists Road Safety mobility aids and
on mobility scooter use | the rights and when using footpaths, Officer program delivered.
and deliver this to: responsibilities of public spaces and
* Targeted disability | pedestrians, mobility roads.
organisations and | scooter users, cyclists and
services; and motorists when using
e The broader footpaths, public spaces
community. and roads.
Target audiences within the
disability community and
the broader community.
Promote Q City’s Local | Provide links and To enable people with | 5.2 Manager - 2017-18 KPI: Links included on
Link Service and 850 promotion on Councils disability to travel Community and | Update web Council's website and
Bungendore Service website and Facebook independently to Education content, promoted on
and Valmar page for: services, appointments Facebook.
Community Transport and facilities. Partners: QCity | Annual
services on Council's e Q City's Local Link Transit and operating
Facebook and Route 840 operates Valmar Services | program.
Website. from timetabled
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Disability Inclusion Action Plan 2017-2021

FOCUS AREA 4: NAVIGATING SYSTEMS AND PROCESSES

Strategy Action Outcome CcsP Project leader | Resourcing KPI's & Statistics
Theme Strategies

locations in the CBD

and operates as an on

demand service. Travel

can be booked from

your home to the CBD

or elsewhere within the

Queanbeyan area.

« Q City's 850 Service
between Bungendore
and Queanbeyan.
* Valmar Community

Transport Service.
Advocate to Q City Advocate to QCity To enable people with | 5.2 Manager - Annual KPI: Advocacy
Transport to provide Transport to provide bus disability to travel Community and | Operating completed.
bus services to services to Braidwood and | independently to Education Program
Braidwood and Captain's Flat. services, appointments
Captain's Flat. and facilities.
Advocate to Valmar Request that Valmar To enable people with | 5.2 Manager - Annual KPI: Advocacy
Community Transport | Community Transport disability to travel Community and | Operating completed.
for an increase in increase community independently to Education Program
community transport transport services to services, appointments
services to Bungendore, Braidwood and facilities.
Bungendore, and Captain's Flat.
Braidwood, Captain's
Flat and regional Advocate to the NSW
localities within the Transport to fund the

LGA.

above additional

87

Page 146 of the Ordinary Meeting of the QUEANBEYAN-PALERANG REGIONAL COUNCIL held 24 May 2017.

Mr Tim Overall — Administrator, Chairperson



8.12  Disability Inclusion Action Plan
Attachment 2 - Disability Inclusion Action Plan - Final for Adoption (Continued)

Disability Inclusion Action Plan 2017-2021

FOCUS AREA 4: NAVIGATING SYSTEMS AND PROCESSES
Strategy Action Outcome CcsP Project leader | Resourcing KPI's & Statistics
Theme Strategies

Advocate to the NSW | community transport
Transport to fund the services.

above additional
community transport

services,

Promote Promote the MyCommunity | Provides information on | 5.3 Manager - Annual KPI: Promotion
MyCommunity on-line | Directory annually to community services to Community and | Operating completed annually.
directory for residents of the Region and | people with disabilities. Education Program

community service establish links between

information as a Council and community

central and accessible | association websites and
point of information on | promote in regional

community services. community directories and
newsletters.
Request that the Request that the National Provides information on | 5.2 Manager - Annual KPI: Request made to
National Disability Disability Insurance the National Disability Community and | Operating Uniting Queanbeyan
Insurance Scheme Scheme (NDIS) Local Area | Insurance Scheme Education Program Local Area
(NDIS) Local Area Coordinator Uniting (NDIS) to the Coordinator for the
Coordinator, Uniting Queanbeyan attend local community services NDIS to attend
Queanbeyan, attend service inter-agencies that support people QUuANG and BANG.
local service inter- {Queanbeyan Agency with disabilities.
agency meetings to Network Group and Statistic: NDIS Local
provide information on | Braidwood Agency Co-ordinator
the NDIS. Network Group) to provide attendance at QUANG
information on the NDIS. and BANG completed.
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FOCUS AREA 4: NAVIGATING SYSTEMS AND PROCESSES

Strategy Action Outcome CcsP Project leader | Resourcing KPI's & Statistics
Theme Strategies
Advocate to NSW Advocate to NSW Health Provides access to 52 Manager - Annual KPI: Advocacy
Health for outreach for outreach services to disability services that Community and | Operating completed.
services to operate operate from the new Multi- | are targeted towards Education Program )
from the new Multi- purpose Health Centre at the needs of older Statistics: Number
v R ERR and range of outreach
purpose .Health Centre | Captain's Flat. people with disabilities services operating at
at Captain’s Flat. for the residents of the Captain's Flat
Health services should Captain's Flat. Multi-purpose Health
reflect the needs of older Centre
and disabled residents, Decreases travel costs
E.g. community nursing, and difficulties with
podiatry, dementia support, | transport arrangements
diabetes clinic, dental between Captains Flat
health consultant and a and Queanbeyan or the
medical script filling ACT.
service.
Inform carers in the Promote that Carers ACT Provides access to 5.2 Manager - Annual KPI: Carers ACT
Queanbeyan-Palerang | offers their services and services and support Community and | Operating service promoted to
Region that they can support to carers in the for people providing Education Program carers in the
register with Carers Queanbeyan-Palerang unpaid care to people Queanbeyan-
ACT to receive region. with disabilities. Palerang Region.

services and support.

Promote through disability
services, carer support
groups and networks,
interagency networks and
the broader community.
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Monitoring, evaluation and reporting

Section 13 of the Disability Inclusion Act 2014 (DIA), stipulates that Councils in NSW must report on the implementation of their disability
inclusion plan within in their Annual Reports and forward a copy of the relevant part of the Annual Report to the Minister.

The NSW Disability Inclusion Action Planning Guidelines for Local Government (2015) pg. 33, state that “Regular monitoring of disability
inclusion actions will enable councils to:

« Amend their objectives and actions to reflect achievements and adapt and respond to new inclusion challenges;
* Redirect attention and resources to areas where changes prove difficult to achieve;

* Provide accurate and timely reporting; and

« Demonstrate how their disability inclusion action plans support the goals of the NSW Disability Inclusion Plan

Key performance indicators (KPI's) and sources of data or statistics have been identified by Council staff during the strategy development
process. Most of the KPI's are linked to data sets that Council is currently collecting within its integrated planning and annual reporting
processes, however some new data will need to be collected. Council conducts a community satisfaction survey, which will be reviewed
to incorporate some indicators on satisfaction with access and inclusion.

Section Managers have been identified for each strategy within this Plan as the person who will be responsible for the strategy's
implementation, monitoring and reporting. These managers will feed information on the implementation of this Plan into Council’s annual
reporting process.

Section 14 of the DIA also requires councils to review their disability inclusion action planning process every four years. The development
of this Plan aligns with the timeframes for Council’'s next community strategic plan and delivery plan. The review of this Plan will be
incorporated into the development of the community strategic plan and delivery plan in 2021.

Section 12 of the DIA mandates that councils disability inclusion action plans must be readily available to the public. This Plan will be
promoted on Council's website and printed copies will be available at the City library and Council customer service counter. A copy will
also be provided to the Disability Council of NSW and each of the disability services and organisations listed within the local community
service database. The Plan will also be promoted to Council staff and located on the staff intranet as a planning and service delivery
resource.

Q0
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Queanbeyan City:

Event impact calculator

Events are very important contributors to local and regional economies. A successful well run
event can provide significant value to an area by adding jobs and money to the local economy
and providing additional cultural and social benefits. Alternatively, the wrong event may have
considerable negative impacts such as a loss of money or reputation

The event impact calculator has been developed to enable Queanbeyan City to calculate the
potential economic impact of a proposed event. This can be used in conjunction with other
methods to help Queanbeyan City select the most appropriate events to support. This calculator
alone cannot predict which events will be successiul, however it can indicate the potential
economic impact a successful event may have across a range of economic measures such as
output, employment, wages and salaries and local jobs.

This tool uses input/output estimates to calculate the impact of an event based on the average
spend per day by visitors to the event. Simply enter the type of event, the significance of the
evenl, the duration of the event and the average spend per day o calculate the potential
economic impact.

As events can also contfribute to an area in other ways, such as socially, culturally and
environmentally, it is import thal other tools or methods are also use to evaluate the potential or
benefit of an event,

Event Impact Summary

Queanbeyan City - Hot Rods - Modelling the effect of $657,600 from a Sports and Recreation Activities
event with State significance

Output Value- Wages & Employment Resident Jobs
($) added ($) | salaries ($) (annual FTE) (annual FTE)
Direct impact 526,080 263,705 172,517 3.8
Industrial impact 208,486 82,191 77,005 0.8
Consumption Impact 277,843 122,779 91,685 14
Total impact on 1,012,410 468,675 341,207 6.0 4.4
Queanbeyan City economy
Saurce: National Institute of Economic and Industry Research {NIEIR] £12015. Compded and presented in economy.id by Jd |, the
population experts,

Note: All $ values are expressed in 2012-13 base year dollar terms,

The proposed Hot Rods event is planned to start on the 14/04/2017 and run for 4 days. It is an
event of State significance and is estimated to attract 1200 visitors per day over the 4 days, with
an average spend per person per day of $137. This equals a total visitor spend of $657,600
attributed to this event. Assuming the event will be held in Queanbeyan City, It is calculated to
have the following potential impact:
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Impact on Output

The total wvisitor spend of $657,600 attributed to staging the Hot Rods would lead to a direct
impact on output of $526,080, This additional direct output from the economy would also lead to
an increase in indirect demand for intermediate goods and services across related industry
seotors, These indirect industrial Impacts (Type 1) are estimated to be an additional $208,486 in
Output,

There would be an additional contribution to Queanbeyan City economy through consumption
effects as correspondingly more wages and salaries are spent in the local economy. Itis
estimated that this would result in a further increase in Output of $277,843.

The combination of all direct, industrial and consumption effects would result in total estimated
rise in Output of $1,012,410 in Queanbeyan City economy.

Impact on Value add and GRP

The impact of an additional of $657,600 spend to the local economy as a result of running Hot
Rods in Queanbeyan City would lead to a corresponding direct increase in Value-added of
$263,705. A further $82,191 in Value-added would be generated from related intermediate
industries.

There would be an additional contribution to Queanbeyan City economy through consumption
effects as correspondingly more wages and salaries are spent In the local economy. It is
estimated that this would result in a further increase in Value-added of $122,779.

The combination of all direct, industrial and consumption effects would result in an estimated
addition in Value-added of $468.675 in Queanbeyan City economy.

Value-added by industry represents the industry component of Gross Regional Product (GRP).
The impact on Queanbeyan City’s GRP as a result of staging this event is directly equivalent to
the change in Value-added outlined above.

In summary, GRP in Queanbeyan City is estimated to increase by $468 675.

Impact on Employment (jobs, 12mth FTE)

The employment impact of an event is expressed in Full Time Equivalent (FTE) jobs. For
example, an event that generates 4 weeks of full time work for 13 people (52 weeks of full time
work in total), would have an employment impact equivalent to 1.0 annual FTE job.

The direct addition of $657,600 spend to the local economy as a result of staging the Hot Rods
event In Queanbeyan City is estimated 1o lead lo a corresponding direct increase of employment
equivalent to 3.8 annual FTE jobs across a range of industries. From this direct expansion in the
economy it is anticipated that there would be flow on effects into other related intermediate
industries, creating an additional employment equivalent to 0.8 annual FTE jobs.

This addition of employment in the local economy would lead to a corresponding increase in
wages and salaries, a proportion of which would be spent on local goods and services, creating a
further increase equivalent to 1.4 annual FTE jobs through consumption impacts,

The combination of all direct, industrial and consumption effects would result in a total estimated
increase of employment equivaient to 6.0 annual FTE jobs located in Queanbeyan City.
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ROYALLA Common s.355 Committee

Minutes of Meeting 55

Monday 6 March 2017, Brendan Robinson’s home, 70 Thoroughbred Drive, Royalla.
Meeting Start: 1912

1. Attendees: Helen Alexander, Paul Bombardier, Cathy Rossiter, Dave Rossiter, ,
Michael Kitchen, Maryke Booth, Brendan Robinson, Steve Wilson, Trevor Hicks

Paul introduced Jim Orman, who has agreed to join the Committee, and Welcomed
Trevor Hicks.

2. Apologies: None

3. Pallet wall Art Sally Wilson: The Chair introduced Sally Wilson to the committee.
Resulting from a previous meeting, Sally had been asked to consider how the west wall
in the hall might be decorated. Sally gave a small presentation of what she was
proposing, which impressed to committee. The concept is to place on the wall a
collection of “extended’ photos or paintings, based on landscapes of sites and buildings
in and around Royalla. Sally showed the committee 3 examples of what she proposed,
(work done by Sam, Linton and herself).

The committee agreed to proceed with concept, and agreed that Royalla residents be
asked to contribute photos or artwork for the wall. If the response is overwhelming,
Sally agreed to be a small sub-committee to select the best, most suitable for the wall.

4. Confirmation of Minutes; The minutes of the 53™ Meeting held 24 Jan 17, were
confirmed. Moved: Maryke, Seconded: Dave

5. Correspondence; The list of correspondence for the month was circulated and is
attached is attached.

6. Chair Report; The Chair Paul Bombardier reported:

Chair Activities January 2017 meeting to March 2017 meeting.
Another month without much physical building work at the hall. Dave has been busy with
organising work to happen and he will be providing a full report. | will just mention a few of
the items that are happening soon:
| Eaves lining and wall cladding will be in place by the end of next week.
| External doors will be ordered and installed.
Water tank has been ordered.
_ Internal electrical work is being organised.
Quotes for internal wall lining are being organised.

The aim is to have lockup by mid April with internal wall linings following. We are fortunate
that Jurgen Santen, a retired builder, has volunteered his time to coordinate the internal
finishing of the hall. There will be much work that DY| people and carpenters can do under
Jurgen to finish off the interior of the hall.
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An enjoyable morning tea was held at the EIm Grove for working bee volunteers on
Saturday 11 February. This activity provided volunteers an opportunity to chat with other
volunteers and Committee members and enjoy the Elm Grove rather just putting in their
time working at the Common.
Two birthday parties for children have been held at the EIm Grove since the last meeting.
QPRC has accepted the quote from Eco Trees for the first area of tree surgery work in the
Elm Grove and are trying to find funds for the second area. This tree surgery work should
take place during March.
As Chair | attended the following:
_ Three meetings with Cathy and Dave to review hall planning and costing.
Meeting with Brendan to review hall construction
Meeting with Helen to review with events and activities at the Common.
' Working Bee at Common

Royalla Landcare and Country Fair Association meetings.

7. Treasurers Report.
The Treasurer advised that as at the date of the meeting there was $16705.47 in the
bank

The Treasurers Report was accepted. Moved: Brendan: Seconded: Maryke Booth.

8. New committee member. The Chair introduced Jim Orman, who has agreed to join the
committee. Jim gave a brief outline of his back ground. Jim will take over the
responsibility for grants. All committee members welcomed Jim to the committee.

Moved; Paul, Seconded Helen

9. General Business.
a. Progress on the Hall.

1) Eaves are proceeding with Paul Thompson expected to complete the timber framing
this week, Gel plumbing will clad the eves with mini orb.

2) Cladding Gel plumbing are expected to commence cladding of the walls in March
2017.

3). Doors and Door furniture to be ordered by QPRC.
Doors to be ordered are
5 x solid core external 2040x920x40 (for the main entry, northern entry and three
toilets)
2 x hollow core internal 2040x1020x35 (for the sliding doors to the small meeting
room and the kitchen)
2 x hollow core internal 2040x820x35 (for two of the store rooms, a door has been
donated for the other store door)
1 x hallow core internal 2040x920x35 (for the entry to the main hall room).

Action: Dave
4).Slab. It was agreed that the slab would not be further polished, but rather any cracks
filled and the floor then sealed. Moved; Cathy, seconded; Maryke.

Action; Brendon and Dave

Page 157 of the Ordinary Meeting of the QUEANBEYAN-PALERANG REGIONAL COUNCIL held 24 May 2017.
Mr Tim Overall — Administrator, Chairperson



8.15 Report of the Royalla Common s.355 Committee - 6 March 2017
Attachment 1 - Minutes of the Royalla Common s.355 Committee meeting - 6 March 2017 (Continued)

5). Timber Frames. The frames and trusses have been completed. Some straightening
will be required.

Action; Dave and Jurgen

6). Windows. The windows and glass doors have been installed for some time. Some
minor adjustments will be required once the cladding of the walls is complete.

Action; Dave

7) Electrical Grid Connection: Gasniers have completed the design for the grid
connection and this has been seen by QPRC, prior to being approved by Essential
Energy.

Action; Dave

8). Building Electrical: Brindabella Electrical are preparing a revised electrical paln.
Quotations will be required from at least 3 contractors. When the revised plan is
finished, quotes will be called from Brindabella and two others.

Action: Paul

9). Insulation: It was agreed that acoustic insulation wold be included in the hall and
meeting room. A packed will be prepared for quotations based on the information Dave
has received from Stramitt.

Action; Dave and Paul

It was agreed that where possible the walls and ceiling insulation, would be done by
volunteers. Brendan agreed to look at what would be required in terms of material.
Action; Brendan

10). Lining/Gyprock. Dave advised that the package for lining was out for pricing and
that he expected responses by 17 March.

11) Plumbing. Gel plumbing are still preparing a rough-out of the plumbing for the Hall.
They have been asked to proceed with the septic tank installation. Vanity units and
Toilets are to be supplied and installed as part of the Gel contract. Dave is to seek
details of what is to be supplied.

Action: Dave

12). Water Tank/s: One steel/metal water tank of 40,000ltrs is to be installed. QPRC are
to place the contract. 4 to 6 weeks delivery is expected. Paul has organised for a load
of crusher dust to be delivered by Holicom next week. 10,000 litres of water will be
supplied be Paul Elliott once the tank is installed. Dave and Paul have prepared the
tank site for the crusher dust.

Action: Paul

13). External Stone Work. Quotes are yet obtained for the external stone work, Paul
has provided 2 names of stone masons. Trevor will provide an additional name. Jim
mentioned that he had seen some excellent stone work recently in Royalla, and would
see if he could obtain the name of the stone mason and would pass to Paul.

Action Paul
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14). Building Fit out Manager. Jurgen Santen, a retired builder, has volunteered his time
to coordinate the internal finishing of the hall. Paul and Dave are preparing a list of
what is required.

Action: Paul and Dave

15). Kitchen. Rough Lay-Out Plan of hall kitchen. Cathy and Helen have received the
layout plan of the hall kitchen from M&M Kitchens free of charge. The plan provides
options, including one for a door into the hall. Depending on options M&M Kitchens
estimate the work will cost approx $40K.

An option for a second door from kitchen to hall was discussed and committee
members are to forward their comments to Cathy.

After discussion, it was agreed that the plans would be circulated to committee
members for comment. The package for the kitchen will need to go for quotations and
will need to include M&M Kitchens who have done the initial work to date.

Action; Helen and Cathy
b. Grants.

1). QPRC community grant. Cathy has clarified the additional information required by
QPRC, and will provide a response to QPRC within 10 days.
Action: Cathy

2). Clubs NSW have a ‘Club Grants' system in which they provide grants to community
organizations for a range of projects. Cathy will pass the information she has to Jim
Orman, who will investigate further.

Action: Cathy/Jim.
3).VMT Grant. The Chair advised that in view of our obligations under the terms of the
VMT Grant, we should invite representatives from VMT to any lock-up ceremony.
Discussed below under events.

4).As mentioned above the Committee agreed that Jim would take the lead in future on
Grants.

5). To date grants and section 94 funds received are;

Palerang C Section94 funds $202K

Southern Phone $4K

Veolia Mulwaree Trust. $48K
Commonwealth Govt $10K
QPRC Revenue $12K
QPRC Community Grant $32K

c. Website/Face Book Page.
Helen and Paul to meet with Steve D'Arcy to discuss further changes to the Website.

Action: Ongoing
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d. Donations.

Helen took details of the time committee members had donated over the last month  for
the Assets record and forwarded to Steve. Steve has a record of items donated.

Action: Ongoing

e. Art Work

See para 3 above.
Action: Paul

f. Events.
1). The Chair suggested that it a small ‘Lock-up’ ceremony the mark the milestone, and to
provide an opportunity to advise and update stakeholder on the progress of the Hall. Timing
will depend on when the work at the Hall is ready for lock-up.
Action: Paul/Helen

2). Working-bee. It was agreed that the next working bee would be held 9am-12am 1 Apr
2017. Work to include; Paint the Hall external doors, oil the verandah posts, 2 piles of branches
and logs behind the EIm Grove to be moved closer to the Bonfire pile, level the crusher
dust for the base of the water tanks, gravel surface in the Hay Shed needs to be spread out
and leveled. spray weeds in the car park.
3. The Chair suggested that we arrange for permanent working bee signs.

. Action: Helen
g. Bookings:
1) RCA Bonfire 17 June 2017.

2). 5 March 2017, from Clean Up which used the Common as a base Australia was a great
success. Congratulations to Sandra Bennett, Maryke and Peter Bignell (RCA).

3). Paul has updated the fee schedule for use of the Common. No other committee
member had any variation or comments after the schedule was circulated in late February.
The committee agreed the changes proposed by Paul. The secretary is to advise QPRC of
the changes for 2017/18. A copy of the schedule is attached.
Action: Secretary
h. Funding Priorities.
Funds allocated to date:
$10,000. Working Capital for the Hall.
$200. Incidentals and meals during construction.

i. Country Fair report,
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Steve advised that the next fair was to be held on the 18™ of March 2018. After the last
RCFA meeting, Paul followed up with an email requesting advice on what funds the RCFA
was prepared to provide the s355 Committee. The email listed suggested items. Steve said
that he was not in a position to answer the request at this stage.

10). Any Other Business.

a). The committee congratulated all those involved in the Clean Up Australia activities.
b). Future of the Common. The Chair previously requested that all committee members
look at the draft plan for the Common to see if there could be modifications or deletions.

Action Ongoing

11. Next Meeting: the next meeting will be on the 10" of April, 7:pm at Michael's place, 80
Southfork Place Royalla

12. Meeting Closure: 2212
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06/03/2017

Bendigo +banking

Bendigo e-banking

Account History - Results

Sorted;

Account: - Statement Account Current Balance: $16,705.47 Period: All days tlus month
Available Balance: $16,705.47

01-Mar-2017

24-Feb-2017

18-Feb-2017

13-Feb-2017

07-Feb-2017

07-Fab-2017

TRANSACTION FEES CHARGED $0.00
TRANSACTION FEES CHARGED 02117
$50.00
PAY ANYONE:;
I RO YALLA RESERVE MA
] $222.00
PAY ANYONE
OYALLA RESERVE MA

DIRECT CREDIT;
ELIZABETH GOROON I

PAY ANYONE REJECTION

$222.00
PAY ANYONE!
TSTEELSHIPCON

Most Recent First

v

Disclosure documents | Privacy Policy
For personal assistance call 1300 BENDIGO (1300 236 344)
Copynght 0 2017, Bendigo and Adelaide Bank Limited
AFSL / Australian Credit Licence 237879

$16,755.47

$16.927.47

$16,705.47
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Royalla s355 Committee Correspondence

Dec/Jan 2016/17
SENT
NO | DATE FROM TO SUBJECT REMARKS
1 30 Jan 17 | D/Chair Booking of the
Common
2 1 Feb Chair Sean Kaden | Chem Spraying/tree
QPRC surgery
3 1 Feb 17 | Chair Jason Mowing
Robinson
QPRC
4 1 Feb 17 | Secretary QPRC Committee Minutes
5 4 Feb 17 | D/Chair Royalla Morning Tea
Common
Volunteers
6 16 Feb 17 | Chair Eco Trees Tree surgery
7 17 Feb 17 | Chair Eco Trees Tree surgery
8 23 Feb 17 | Chair QPRC Various There are any 3 emails
in regard to this. See 8
Below
9 24 Feb 17 | Chair Canopy - Tree surgery
10 | 24 Feb 17 | Chair Treeworks | Tree surgery
11 |24 Feb 17 | Chair QPRC Hall Keying System
12 | 24 Feb 17 | Chair ACT Tanks | Water tank
13 |24 Feb 17 | Chair Gold leaf Tree surgery
14 | 24 Feb 17 | Chair Eco Trees Tree surgery
15 | 4Mar 17 | Chair Brindabella | Hall Electrical Work
Electrical
16 | 5Mar 17 | Chair RFCA Hall Finishing Items
17 |6 Mar 17 | Chair QPRC Material Suppliers
18 | 6 Mar 17 | Chair QPRC Material Suppliers
RECEIVED
NO | DATE FROM TO SUBJECT REMARKS
1 31Jan17 | QPRC Chair Stockpiling
2 |3Feb17 QPRC Secretary Committee Minutes
3 4 Feb 17 Brown family | D/Chair Booking
4 16 Feb 17 | QPRC Secretary Hire Fees
5 20 Feb 17 | Eco Trees Chair Tree surgery
6 24 Feb 17 | QPRC Chair Keying System
7 | 24Feb17 | Eco Trees Chair Tree surgery
8 |24Feb17 | QPRC Chair Various See 8 Above
9 |2Mar17 | Iris Walker D/Chair Royalla Common
Volunteers
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Royalla EIm Grove - Common
Elm Grove hire per hour

Elm Grove Party Hire

Elm Grove Wedding Hire

Bond

Photography Use of the EIm Grove
Mowing fee - if requested

Royalla Community Hall - Common
Meeting Room hire - per hour
Meeting Room hire - per day

Bond

Hall hire - per hour

Hall hire - per day

Bond

Hall hire per hour night 4 hours

Bond

Cleaning fee meeting room - if required
Cleaning fee Hall - if required

Heating /cooling fee per hour
Childrens Parties under 15

Bond

Regular Bookings Private/Commercial -10 per yr (4 hours)
Regular Bookings Resident/Community-10 per yr (4

hours)

Royalla Common

Hay shed & surrounds
Open area - per event
Bond

20
75
300
100

200

10
50
100
18
100
200

200
200
200

10

100
60
60
60

125

NOTE: Contact Events Management to discuss arrangements.

70
260

500
100
200

20
100
200
40
200

120

200
200
10
100
400
220

200
250
200

30
100

200
50
200

10

70

100
20

160
200
70
200
200
200
10

NA

60

70
70
120

70
700

500
300
200

50
250
300

60
450

200
200
200
10
NA

300

500

Yes
Yes
Yes
No
Yes
Yes

Yes
Yes
No
Yes
Yes
No
Yes
No
Yes
Yes
Yes
Yes
NO
Yes

Yes

Yes
Yes
No
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