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Graph 1 – Actual return against budget 
 

 
 

Graph 2 - Investment portfolio performance against the benchmark AusBond Bank Bill Index (BBI) 
prior to annualising 
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Table 1 - Cash and cash equivalent investments 
 

 
  

Purchase Maturity Full Institution Credit Principal Yield Return Yield

Date Date Term Rating Amount Return p.a Accrued/Paid p.a

$ $ % $ %

Westpac - General AA- 2,229,940 1,181 49,810

Westpac - Maxi AA- 654 0 0.00 0.00 0.00

CBA Cash Management AA- 600,338 255 1.65 3,262.04 1.65

ANZ Premium Business AA- 12,234,655 20,346 1.90 222,292 1.96

Bendigo-Adelaide Bank A- 16,449 21 1.50 285 1.57

AMP Bank A+ 2,310,777 4,016 2.05 52,521 2.11

Sub Total 17,392,815 25,819 328,171

BT Institutional Enhanced AA 35,876 64 2.19 952 2.95

Henderson AA 11,621,792 19,366 2.05 286,248 2.80

Sub Total 11,657,667 19,430 287,201

21/08/14 21/08/17 3 yr Police Bank 8 BBB+ 1,000,000 2,367 2.88 5,365 2.91

17/11/14 17/11/17 3 yr ME Bank 11
BBB+ 1,500,000 3,427 2.78 8,226 2.81

11/12/14 11/12/17 3 yr Queensland Teachers MB 13
BBB+ 2,000,000 4,685 2.85 7,496 2.91

22/09/14 22/12/17 3.25 yr CUA 10
BBB+ 2,000,000 4,932 3.00 6,411 3.06

19/11/14 22/12/17 3.25 yr CUA 12
BBB+ 500,000 1,233 3.00 1,603 3.06

17/04/14 17/04/18 4 yr ME Bank 3 BBB+ 1,000,000 1,009 3.07 1,009 3.19

07/05/15 07/05/18 3 yr Heritage Bank 16
BBB+ 1,000,000 2,400 2.92 6,560 2.97

24/08/15 24/08/18 3 yr Credit Suisse 18
A 1,000,000 2,305 2.81 4,995 2.86

14/11/13 14/11/18 5 yr Bendigo-Adelaide Bank 6
A- 1,000,000 2,507 3.05 6,267 3.08

07/06/16 07/06/19 3 yr Greater Bank 5 BBB 2,000,000 5,573 3.39 10,031 3.37

11/12/15 11/06/19 3.5 yr AMP Bank 2 A+ 750,000 1,788 2.90 2,860 2.96

18/07/16 18/07/19 3 yr ME Bank 25
BBB+ 3,000,000 3,176 3.22 3,176 3.22

17/09/14 17/09/19 5 yr Bendigo-Adelaide Bank 9
A- 1,000,000 2,244 2.73 3,291 2.79

28/10/16 28/10/19 3 yr Teachers Mutual Bank 28
BBB+ 1,500,000 259 3.15 259 3.16

21/11/16 21/02/20 3.25 yr Bendigo-Adelaide Bank 29
A- 2,000,000 4,734 2.88 10,731 2.87

24/02/17 24/02/20 3 yr Greater Bank 31
BBB 1,000,000 2,655 3.23 5,752 3.23

03/03/15 03/03/20 5 yr Macquarie 14
A 1,000,000 2,375 2.89 4,592 2.95

20/03/17 20/03/20 3 yr CUA 1 BBB+ 2,000,000 5,096 3.10 6,964 3.10

07/04/15 07/04/20 5 yr Newcastle Permanent 15
BBB+ 1,000,000 1,975 3.14 1,975 3.23

25/07/16 07/04/20 5 yr Newcastle Permanent 26
BBB+ 2,000,000 3,951 3.14 3,951 3.15

18/08/15 18/08/20 5 yr Bendigo-Adelaide Bank 17
A- 2,000,000 4,734 2.88 10,889 2.91

20/10/15 20/10/20 5 yr Suncorp Metway 19
A+ 2,000,000 1,644 3.00 1,644 3.13

26/10/16 26/10/20 4 yr BOQ 27
A- 2,000,000 639 2.92 639 2.93

18/01/16 18/01/21 5 yr CBA 20
AA- 2,000,000 1,920 2.92 1,920 3.04

04/03/16 04/03/21 5 yr RaboBank 21
A+ 1,000,000 2,704 3.29 4,958 3.34

09/03/16 09/03/21 5 yr Credit Suisse 22
A 1,000,000 3,082 3.75 5,342 3.81

20/04/16 20/04/21 5 yr Bendigo-Adelaide Bank 4 A- 1,000,000 879 3.21 879 3.34

12/05/16 12/05/21 5 yr NAB 7 AA- 5,000,000 12,103 2.95 30,660 2.98

18/05/16 18/05/21 5 yr BOQ 23
A- 2,000,000 5,359 3.26 12,325 3.29

03/06/16 03/06/21 5 yr Westpac 24
AA- 2,000,000 4,858 2.96 9,391 2.94

17/01/17 17/01/22 5 yr CBA 30
AA- 2,000,000 1,894 2.88 1,894 2.88

03/03/17 03/03/22 5 yr RaboBank 32
A+ 1,000,000 2,359 2.87 4,561 2.87

30/03/17 30/03/22 5 yr AMP Bank 33
A+ 2,000,000 4,685 2.85 4,841 2.85

Sub Total 53,250,000 105,551 191,459

Table 1

Return on Investments

Month Year to Date

Cash Deposit Accounts

Pooled Managed Investment Group

Floating Rate Note Investment Group
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Table 1 - Cash and cash equivalent investments (Continued) 

 

 
  

19/08/16 17/05/17 9 mth BOQ A- 1,000,000 2,260 2.75 19,137 2.75

16/02/17 17/05/17 3 mth Bank of Sydney NR 1,000,000 2,219 2.70 5,400 2.70

30/11/16 24/05/17 6 mth BOQ A- 1,000,000 2,318 2.82 11,666 2.82

03/06/16 07/06/17 1 yr CUA BBB+ 2,500,000 6,062 2.95 66,880 2.95

08/03/17 13/06/17 3 mth Beyond Bank BBB+ 1,500,000 3,267 2.65 5,772 2.65

25/06/14 28/06/17 3 yr Bananacoast CU NR 2,000,000 6,986 4.25 71,959 4.25

27/06/14 28/06/17 3 yr Police CU SA NR 1,000,000 3,534 4.30 36,521 4.30

11/01/17 12/07/17 6 mth Newcastle Permanent BBB+ 2,000,000 4,603 2.80 16,723 2.80

13/10/16 12/07/17 9 mth Beyond Bank BBB+ 2,000,000 4,521 2.75 29,986 2.75

10/01/17 12/07/17 6 mth ME Bank BBB+ 3,000,000 6,855 2.78 25,134 2.78

03/09/15 06/09/17 2 yr AMP Bank A+ 5,146,192 12,266 2.90 96,904 2.90

08/09/16 08/09/17 1 yr G&C Mutual Bank BBB 2,000,000 4,521 2.75 35,260 2.75

13/10/16 11/10/17 1 yr NAB AA- 2,000,000 4,521 2.75 29,986 2.75

25/10/13 25/10/17 4 yr BOQ A- 1,000,000 3,904 4.75 24,205 4.75

02/02/17 29/11/17 10 mth CUA BBB+ 3,000,000 6,904 2.80 20,022 2.80

22/12/16 19/12/17 1 yr Auswide Bank BBB 5,000,000 11,712 2.85 50,363 2.85

22/12/16 10/01/18 1 yr Police CU SA NR 1,000,000 2,384 2.90 10,249 2.90

16/03/17 10/01/18 9 mth Police CU SA NR 2,000,000 4,932 3.00 7,397 3.00

08/09/16 15/03/18 18 mth Defence Bank BBB+ 2,000,000 4,685 2.85 36,542 2.85

16/03/17 21/03/18 1 yr CBA AA- 2,000,000 4,455 2.71 6,682 2.71

08/05/14 08/05/18 4 yr ME Bank BBB+ 1,250,000 4,726 4.60 55,610 4.60

21/12/16 19/12/18 2 yr BOQ A- 3,000,000 7,521 3.05 32,589 3.05

22/01/14 22/01/19 5 yr ME Bank BBB+ 2,000,000 8,301 5.05 26,841 5.05

26/02/16 27/02/19 3 yr Newcastle Permanent BBB+ 1,000,000 2,795 3.40 5,775 3.40

02/03/17 27/02/19 2 yr BOQ A- 2,000,000 4,767 2.90 9,375 2.90

02/03/17 27/02/19 2 yr Defence Bank BBB+ 2,000,000 4,932 3.00 9,699 3.00

24/12/14 11/12/19 5 yr RaboDirect A+ 2,000,000 6,658 4.05 28,184 4.05

23/12/14 18/12/19 5 yr RaboDirect A+ 2,000,000 6,658 4.05 28,405 4.05

15/03/17 18/03/20 3 yr BOQ A- 1,000,000 2,630 3.20 4,033 3.20

02/02/17 03/02/21 4 yr BOQ A- 3,000,000 8,877 3.60 26,038 3.60

08/03/17 03/03/21 4 yr BOQ A- 4,000,000 11,836 3.60 20,910 3.60

07/03/16 03/03/21 5 yr Newcastle Permanent BBB+ 1,000,000 3,041 3.70 5,474 3.70

Sub Total 66,396,192 175,647 859,723

Total 28,879 2,431,380

Grand Total 148,696,674 355,326 2.94 4,097,933 3.08

Interest Paid on Investments

Term Investments
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Table 1 – Notes 

 

 
 

Table 2 – Individual institution or counterparty limits 
 

 
 

* Investments with counterparties below AA Category are to be restricted to licensed banks, building 
societies and credit unions. 

  

Notes
1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

Floating Rate Note (FRN) - subject to a 90 day floating rate. Coupon BBSW+108

Floating Rate Note (FRN) - subject to a 90 day floating rate. Coupon BBSW+105

Floating Rate Note (FRN) - subject to a 90 day floating rate. Coupon BBSW+110

Floating Rate Note (FRN) - subject to a 90 day floating rate. Coupon BBSW+117

Floating Rate Note (FRN) - subject to a 90 day floating rate. Coupon BBSW+145

Floating Rate Note (FRN) - subject to a 90 day floating rate. Coupon BBSW+140

Floating Rate Note (FRN) - subject to a 90 day floating rate. Coupon BBSW+111

Floating Rate Note (FRN) - subject to a 90 day floating rate. Coupon BBSW+145

Floating Rate Note (FRN) - subject to a 90 day floating rate. Coupon BBSW+105

Floating Rate Note (FRN) - subject to a 90 day floating rate. Coupon BBSW+110

Floating Rate Note (FRN) - subject to a 90 day floating rate. Coupon BBSW+93

Floating Rate Note (FRN) - subject to a 90 day floating rate. Coupon BBSW+120

Floating Rate Note (FRN) - subject to a 90 day floating rate. Coupon BBSW+160

Floating Rate Note (FRN) - subject to a 90 day floating rate. Coupon BBSW+127

Floating Rate Note (FRN) - subject to a 90 day floating rate. Coupon BBSW+117

Floating Rate Note (FRN) - subject to a 90 day floating rate. Coupon BBSW+100

Floating Rate Note (FRN) - subject to a 90 day floating rate. Coupon BBSW+120

Floating Rate Note (FRN) - subject to a 90 day floating rate. Coupon BBSW+146

Floating Rate Note (FRN) - subject to a 90 day floating rate. Coupon BBSW+130

Floating Rate Note (FRN) - subject to a 90 day floating rate. Coupon BBSW+130

Floating Rate Note (FRN) - subject to a 90 day floating rate. Coupon BBSW+110

Floating Rate Note (FRN) - subject to a 90 day floating rate. Coupon BBSW+135

Floating Rate Note (FRN) - subject to a 90 day floating rate. Coupon BBSW+115

Floating Rate Note (FRN) - subject to a 90 day floating rate. Coupon BBSW+110

Floating Rate Note (FRN) - subject to a 90 day floating rate. Coupon BBSW+105

Floating Rate Note (FRN) - subject to a 90 day floating rate. Coupon BBSW+115

Floating Rate Note (FRN) - subject to a 90 day floating rate. Coupon BBSW+150

Floating Rate Note (FRN) - subject to a 90 day floating rate. Coupon BBSW+148

Floating Rate Note (FRN) - subject to a 90 day floating rate. Coupon BBSW+135

Floating Rate Note (FRN) - subject to a 90 day floating rate. Coupon BBSW+117

Floating Rate Note (FRN) - subject to a 90 day floating rate. Coupon BBSW+110

Floating Rate Note (FRN) - subject to a 90 day floating rate. Coupon BBSW+125

Floating Rate Note (FRN) - subject to a 90 day floating rate. Coupon BBSW+195

Long Term Credit 

Rating
Maximum Limit

AAA Category 40%

AA Category 30%

A Category* 15%

BBB Category* 10%

Unrated Category 5%

Table 2
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Table 3 – Investment percentage split 
 

 
  

BT Institutional Enhanced AA 0.02%

Henderson AA 7.82%

AMP Bank A+ 6.86%

ANZ Premium Business AA- 8.23%

Auswide Bank BBB 3.36%

Bananacoast CU NR 1.35%

Bank of Sydney NR 0.67%

Bendigo-Adelaide Bank A- 4.72%

Beyond Bank BBB+ 2.35%

BOQ A- 13.45%

CBA AA- 4.04%

CBA Cash Management AA- 0.40%

Credit Suisse A 1.35%

CUA BBB+ 6.73%

Defence Bank BBB+ 2.69%

G&C Mutual Bank BBB 1.35%

Greater Bank BBB 2.02%

Heritage Bank BBB+ 0.67%

Macquarie A 0.67%

ME Bank BBB+ 7.90%

NAB AA- 4.71%

Newcastle Permanent BBB+ 4.71%

Police Bank BBB+ 0.67%

Police CU SA NR 2.69%

Queensland Teachers MB BBB+ 1.35%

RaboBank A+ 1.35%

RaboDirect A+ 2.69%

Suncorp Metway A+ 1.35%

Teachers Mutual Bank BBB+ 1.01%

Westpac AA- 1.35%

Westpac - General AA- 1.50%

Westpac - Maxi AA- 0.00%

100.00%

Managed Funds

Direct Investments

Table 3
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Table 4 – Market value of tradeable investments 
 

 
 
Table 5 – Budgeted interest allocation by entity 
 

 

As at Borrower Purchase Market

Date Price $ Price $

30/04/17 AMP Bank 2 750,000 754,995

30/04/17 AMP Bank 33 2,000,000 2,001,140

30/04/17 Bendigo-Adelaide Bank 4 1,000,000 1,013,380

30/04/17 Bendigo-Adelaide Bank 6 1,000,000 1,007,580

30/04/17 Bendigo-Adelaide Bank 9 1,000,000 1,000,800

30/04/17 Bendigo-Adelaide Bank 17 2,000,000 2,005,160

30/04/17 Bendigo-Adelaide Bank 29 2,000,000 2,008,220

30/04/17 BOQ 23
2,000,000 2,030,260

30/04/17 BOQ 27
2,000,000 2,010,200

30/04/17 CBA 20 2,000,000 2,023,260

30/04/17 CBA 30 2,000,000 2,018,460

30/04/17 Credit Suisse 18 1,000,000 1,003,700

30/04/17 Credit Suisse 22 1,000,000 1,030,070

30/04/17 CUA 1 2,000,000 2,001,860

30/04/17 CUA 10 2,000,000 2,005,300

30/04/17 CUA 12 500,000 501,325

30/04/17 Greater Bank 5 2,000,000 2,004,300

30/04/17 Greater Bank 31 1,000,000 1,002,950

30/04/17 Heritage Bank 16 1,000,000 1,001,280

31/10/16 Macquarie 14 1,000,000 1,004,800

30/04/17 ME Bank 3 1,000,000 1,004,060

30/04/17 ME Bank 11 1,500,000 1,502,115

30/04/17 ME Bank 25 3,000,000 3,014,400

30/04/17 NAB 7 5,000,000 5,057,000

30/04/17 Newcastle Permanent 15 1,000,000 999,950

30/04/17 Newcastle Permanent 26 2,000,000 1,999,900

30/04/17 Police Bank 8 1,000,000 1,001,020

30/04/17 Queensland Teachers MB 13 2,000,000 2,000,140

30/04/17 RaboBank 21 1,000,000 1,020,330

30/04/17 RaboBank 32 1,000,000 1,003,210

30/04/17 Suncorp Metway 19 2,000,000 2,023,800

30/04/17 Teachers Mutual Bank 28 1,500,000 1,501,785

30/04/17 Westpac 24 2,000,000 2,024,700

53,250,000 53,581,450

Table 4

Entity Original Budget
Quarter 1 

Budget

Quarter 2 

Budget

Quarter 1 to 

Quarter 2 

Movement

General 1,691,563 2,141,563 2,141,563 0

Developer Contributions - General 54,432 54,432 54,432 0

Water 285,434 285,434 285,434 0

Sewer 1,322,552 1,322,552 1,322,552 0

Domestic Waste Management 100,000 100,000 100,000 0

Business Waste Management 15,000 15,000 15,000 0

Stormwater Management 24,648 24,648 24,648 0

Total 3,493,629 3,943,629 3,943,629 0

Table 5
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1 OUTCOMES: 

All Council owned buildings and other infrastructure are to contribute to improving the 
sustainability of Council operations. 

 
2 POLICY: 

This policy applies to all new building and other infrastructure construction, refurbishment and 
upgrades.  This policy sets standards to ensure that all Council building and infrastructure works 
support Council’s Sustainability goals. This includes, but is not limited to,  

1. Reduced energy consumption, water use and waste; 

2. Reduced on-going operating and maintenance costs; 

3. Demonstrating community leadership in implementing renewable energy and passive 
solar design; 

4. Using alternative water sources and improving stormwater water quality; 

5. Better occupant health and comfort; 

6. Continued Council growth and development with reduced environmental footprint; and 

7. Increased staff and community awareness of sustainability. 

 
3 DEFINITIONS 

ESD – Ecologically Sustainable Design - is building design that promotes environmental quality, 
economic vitality and social benefit. 

SDA – Sustainable Design Assessment – an early opportunities analysis which identifies 
strategies to integrated sustainable design elements in a building design, and meet targets in the 
most cost effective manner. 

 
4 LEGISLATIVE OBLIGATIONS AND/OR RELEVANT STANDARDS 

Local Government Act 1993 

Section 7(e) "purposes of the Act" requires "Councils, Councillors and Council employees to have 
regard to ESD principles in carrying out all of their responsibilities".  

Section 8 of the Local Government Act 1993 (as amended 1997) sets out the charter of a local 
council in NSW and includes the requirement for a council to "properly manage, develop, protect, 
restore, enhance and conserve the environment of the area for which it is responsible in a 
manner which is consistent with and promotes the principles of Ecological Sustainable 
Development and "have regard to the long term and cumulative effect of its decisions".  

The Environmental Planning and Assessment Act 1979  

High level objectives include "encouraging ecological sustainable development". 

Sustainability Policy, 27 July 2011 

Section 2 “Policy” requires: “Council will systematically review its internal policies, Ecologically 
Sustainable Development performance, processes and practices to further build the 
organisation’s capacity to deliver ongoing triple bottom line performance improvement within its 
own operations”. 
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Procurement Policy, 27 April 2016 

Section 2.1 “Purchasing practices must ensure value for money, having consideration for the 
following factors:… total cost over the life of an asset, in the case of plant and equipment this 
shall include assessment of the purchase, installation and operating costs over the life of the 
asset”. 

5 CONTENT: 

All budgeting, procurement and tender documentation shall refer to this policy.  During project 
planning, all projects are required to either:  

1. Complete a Sustainable Design Assessment (SDA) in consultation with Council’s 
Environment and Sustainability Officers; or 

2. Register and undertake external certification process.  

In either case, the project team will specify how Council’s sustainability targets are to be met 
once the building or infrastructure is operational.   

Supporting Documents 

1. Template A - Project Sustainability Design Assessment Checklist - Sustainability of 
Council Buildings Policy  

2. Template B - Sustainable Design Policy for Council Building - SDA Checklist – Building  

3. Template C - Sustainable Design Policy for Council Building - SDA Checklist – 
Infrastructure 

4. Template D – Lifecycle Cost Calculator 

Targets 

Council has the following targets for this policy: 

Zero net impact on greenhouse gas and water use compared to previous years. 

 No Net Increase in Greenhouse Gas Emissions 

 No Net Increase in Council Water Use 

 Increase waste recovery rates to 80% 

What this means in practice is that as new projects are added: 

 They will be as low environmental impact as practical; and 

 Efficiency upgrades of existing facilities will offset the environmental impacts of new facilities. 
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All projects (including renovations and upgrades) must contribute to meeting the following targets:  

 Allocate a minimum of 10% of the budget towards sustainability measures to ensure that 
these targets can be met.  

 Additionally, mandatory minimum and optional sustainability measures are nominated for 
each project type depending on the contract value of the project, defined as follows:  

 Minor works (<$300,000);  

 Major works ($300,000-$2,000,000); and  

 Showcase works (>= $2,000,000).  

 

For minor and major works a Sustainability Design Assessment (SDA) Checklist, Template A, and ESD 
checklist, Template B (for buildings) or Template C (for infrastructure projects) have been developed. 

For Showcase works sustainability measures are referenced in third party tools, which each contain 
relevant sustainability benchmarks.  All showcase works require third party best practice certification, 
which could include Green Star, Infrastructure Sustainability (IS), or the Living Building Challenge.  

 

Specific requirements for building types 

   Examples Sustainable Design Target Process and Review 

Minor Works and 
refurbishments 

<$300,000 

Toilets and Small Pavilions 

Kiosks / Ticket Boxes 

Depot buildings  

Stores / Sheds 

Bridges or roads 

Parks 

Water or sewerage infrastructure 

Use Template A to conduct the 
SDA 

 

And  

 

Template B (for buildings) 

OR 

Template C (for Infrastructure)  

 

All minimum and some 
additional requirements outlined 
in template B or C are to be met 

Internal review including 
Infrastructure 
Sustainability Officer 

Major Works  

$300,000 to $2,000,000 

Pavilions 

Childcare and maternal and child 
health centres 

Aged Care centres 

Neighbourhood Houses 

Community centres/halls 

Bridges or roads 

Parks 

Water or sewerage infrastructure 

Use Template A to conduct the 
SDA 

 

And  

 

Template B (for buildings) 

OR 

Template C (for Infrastructure)  

 

All minimum and most additional 
requirements outlined in 
template B or C are to be met 

Internal review including 
Infrastructure 
Sustainability Officer 
and/or external ESD 
consultant input 

Showcase Projects 

>$2,000,000 

Libraries 

Aquatic Recreation centres 

Sports Stadiums 

Offices /Town halls 

Larger Community Centres 

Water or Sewerage 
Infrastructure 

Parks 

Roads 

Third party certification - ‘5 Star’ 
Green Star rating or Living 
Building Challenge rating for 
buildings, or ‘Excellent’ IS rating 
for infrastructure projects.  

External third party 
review and certification 

 
 
 

http://new.gbca.org.au/
http://isca.org.au/
https://living-future.org.au/
http://www.gbca.org.au/
https://living-future.org.au/
https://living-future.org.au/
http://www.isca.org.au/


8.10 Adoption of the Updated Sustainability Design of Council Buildings Policy 
Attachment 1 - Draft Sustainable Design Policy for Council Buildings (Continued) 

Page 14 of the Ordinary Meeting of the QUEANBEYAN-PALERANG REGIONAL COUNCIL held 24 May 2017. 
Mr Tim Overall – Administrator, Chairperson 

Roles and Responsibilities 

 

Roles and responsibilities in Council projects are as follows. 

Project Element Sustainable Design Considerations Primary Responsibility 

Feasibility and budget 
allocation 

As part of capital works planning a Sustainable Design budget 
should be allocated as appropriate to achieve the relevant targets. 

Project initiator 

and Council Management 
to approve projected 
budget for showcase 
projects 

Architectural Tender Brief and 
Contractor Specifications 
Guidelines 

 

The Sustainable Design targets applicable to the project should be 
included in all Architectural Tender Brief and Contractor 
Specifications guidelines 

Project initiator 
(e.g. Capital Works and 
Assets, Community 
Facilities, Recreation 
Officer, etc) 

Detailed Design Ensure all sustainability requirements are met and these features 
are clearly and accurately documented in the building plans, 
specifications and working drawings / schematics before the 
project goes to tender. 

Undertake Planning review and Quality Assurance check 

Project initiator, 

Design Team, 

Infrastructure Sustainability 
Officer, Facilities 
Maintenance 

Construction An Environmental Management Plan for the construction site is 
required. Ensure compliance with Sustainable Design 
requirements and specifications. 

Project initiator, 
Infrastructure Sustainability 
Officer,  

Construction contractor 

 

Project Commissioning and 
Handover 

Ensure that buildings or other infrastructure occupants and 
operators are trained in relevant systems. 

 

For all Major and Showcase Capital Works: A copy of the following 
documents should be provided to the building occupants or 
infrastructure users as well as the Council maintenance 
department: 

 Sustainable design intent  

 Building or other infrastructure user’s guide, outlining the 
efficient use of the sustainable design features and 
technologies. 

 As built drawings; 

 Maintenance manuals; and 

 Commissioning checklists, reports and recertification 
details. 

Project initiator, 
Infrastructure Sustainability 
Officer, Main building 
contractor, 

Facilities Maintenance, 

Relevant Council 
department facility 
manager/ Project manager 

 

Building tuning and 
maintenance (during defect 
liability phase) 

Ensure the building or infrastructure operates effectively in all 
seasons as per the design specifications during the 12 month 
Defects Liability Period by the builder and subcontractors 
supervised by the Council Maintenance Staff. 

Facilities Maintenance 

Relevant Council 
department (facility 
manager) / Project 
manager 

Project Initiator 

Refurbishment and required 
maintenance 

Comply with this policy and Procurement Policy to consistently 
improve the environmental performance of Council assets. 

Facilities Maintenance 

Green Use Agreements 

(as part of License, Lease, 
Venue Hire and Ground and 
Pavilion Allocation 
Agreements) 

Include lease terms and conditions governing the management 
and operation of a building and tenant and Council responsibilities 
to encourage environmentally sustainable use.  

 

Relevant Council 
department (facility 
manager) and Tenant 
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Project Element Sustainable Design Considerations Primary Responsibility 

Building user engagement Provide tenants with Building User Guides to educate and 
encourage the effective use of the sustainable features of their 
premises.  

 

For showcase projects, Council and tenant must develop an 
Environmental Management Plan to ensure sustainable design 
targets are met. 

Project initiator 

Relevant Council 
department (facility 
manager) / Project 
manager 

Facilities Maintenance 

Tenant 

Annual Sustainable Operation 
Review 

Council will annually monitor and review each applicable asset’s 
resource use in relation to its targets. 

 

Relevant Council 
department (facility 
manager) 

Facilities Maintenance 

Environmental planning 
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6 PERFORMANCE INDICATOR 

The following performance indicators are set: 

- All projects must complete a Sustainable Design Assessment in the planning phase to 
ensure that opportunities are identified. 

- A minimum 10% of budgets will be allocated to sustainability. (10% should be a part of 
existing budgets if this has not been allocated separately during project scoping and 
budgeting). 

- Differentiate and take into account whole-of-life benefits and return on investment when 
considering sustainable purchasing, additional spending as a percentage of project 
budget, and whole-of-life benefits. Use Template D - LCC Calculator to assess lifecycle 
benefits. 

- All projects must use this budget allocation to contribute to meeting Council’s 
sustainability targets. 

- All projects are delivered in accordance with the targets in this policy. 
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POLICY:-  

Policy No:  

Policy Title: Sustainable Design Policy for Council Buildings 

Date Policy was adopted by Council:  

Resolution Number:  

Next Policy Review Date:  

   

PROCEDURES/GUIDELINES:-  

Date Procedure/Guideline (if any) was 
developed: 

April 2013 

  

RECORDS:-  

Container Reference in TRIM: Policy  

Container Reference in TRIM: Procedure  

Other locations of Policy: Intranet (linked to TRIM Container) 

Other locations of Procedures/Guidelines:  

  

DELEGATION (if any):- Nil 

RESPONSIBILITY:- Director – Environment Planning and Development 

Draft Policy developed by: Shlomi Bonet. Original policy (2013) developed by Organica 
Engineering 

Committees (if any) consulted in the 
development of the Draft Policy: 

Smarter Action Squad – Council’s Sustainability Working Group 
Key Council staff involved in Building design and management 
and Sustainability. Environmental Advisory Committee 

Responsibility for Implementation: All employees and Councillors 

Responsibility for Review of Policy: Group Manager Sustainability and Better Living 

 

INTEGRATED PLANNING FRAMEWORK:  

Community Strategic Plan: Strategic Priority No. 7 

Delivery Program Title: State of the Environment and Sustainability 

Operational Plan: 6.2 

Senior Authorizing Officer Position 
 

Signature/Date 
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ACTION COUNCIL MEETING 
DATE 

RESOLUTION  

NUMBER 

REPORT ITEM  

NUMBER 

NEW/RECOMMENDATION/ 

AMENDED 

   

New    

 

 

   

 

 
DATE REVIEWED REVIEWER POSITION REVIEWER NAME 
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Use this Checklist to prepare the Sustainability Design Assessment (SDA) to ensure minimum 
environmental considerations have been included in the design.  
To be completed by the Project manager and Sustainability Officer, for use in Minor or Major projects 
(under $2M).  
 
For Showcase projects refer to Sustainable Design Policy for Council Buildings.  
 
Date: 
 
Project: 

      

Project Checkpoint ESD 
Require
ments 
met Y/N 
or na 

Comments – how was this achieved and the 
documentation reference (if any) 

Preliminary ESD discussion 
complete - sustainability targets set 
in line with Sustainable Buildings 
Policy 

   

Project Sustainable Design 
Assessment (SDA) completed - 
choose Council Sustainability 
Toolkit 

    

Design Brief and Budget includes 
ESD allocation - Budget to include 
ESD allocation in line with the 
Sustainable of Council Building 
Policy and stakeholder 
requirements 

    

ESD requirements included in the 
architect / building services brief 

    

Workshop with designers to 
integrate policy and SDA 
commitments into the design and 
to explore project opportunities 

    

Pre tender design review to ensure 
that all ESD is included in project 
documentation (Plans, 
specifications, detail drawings, 
contracts) 

     

Building site management / checks 
to ensure builder compliance with 
ESD requirements 

    

Ensure that ESD requirements are 
achieved by builder before granting 
Practical Completion 

    

Document building users guide and 
train building occupants in efficient 
use of the building 
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Commissioning  and handover 
process between engineering and 
maintenance has been 
satisfactorily undertaken including 
training 

    

Building Tuning has been 
undertaken at least quarterly for 12 
months after practical completion. 
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Project Documentation Checklist   

 

   

Prompt questions for evaluating ESD in 
the Project Documentation 

Y / N 
/ na 

Comments 

Has a Sustainable Design Assessment 
(SDA) been undertaken? 

  

Does the design achieve SDA targets and 
other certification requirements? 

   

Are all applicable ESD items included in the 
plans? 

    

Are all applicable ESD items included in the 
specifications? 

    

Are all applicable ESD items included in the 
detail drawings / schematics? 

    

Are all applicable ESD items included in the 
main building contract? 

    

Are Water Sensitive Urban Design 
(stormwater) items included in the landscape 
plan and/or civil engineering drawings? 

    

Is methodology for delivering ESD targets 
and requirements described? 

    

Is there contractual requirements that ESD is 
not optional and approval from the project 
manager must be sought for changes / 
substitutions? 

    

Are the requirements for Commissioning 
described, including building tuning over the 
12 months of the Defects Liability Period 
(DLP)?  The contract documentation must 
specify that the builder will commission and 
tune the building to operate efficiently. 

   

Is the builder required to support creation of 
a building user's guide, maintenance 
manuals, and end user training? 

    

Is a Site Environmental Management Plan 
(EMP) required? 
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Has the design been checked by the 
maintenance department to ensure 
maintainability? 

    

Have responsibilities and checkpoints for 
delivery of ESD outcomes been identified 
and stated explicitly? 

    

Do tender documents require contractor 
demonstrated relevant ESD experience? 

    

Have sufficient resources been allocated to 
deliver ESD outcomes? 

    

Has person(s) responsible for checking 
Commissioning & Handover been identified? 

    

Has sufficient time been allocated for 
concept design, workshops and/or testing of 
options? 

    

Has sufficient time been allocated for 
commissioning and handover, including post-
occupancy tuning? 
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Purpose: checklist to prepare the Sustainable Design Assessment (SDA) to ensure minimum ecological sustainable design (ESD) considerations have been included in the design.   

Use this checklist for small to minor and major council projects only (under $2M). For Showcase projects see the Sustainable Design for Council Building policy. 

Project specific requirements which may be more suitable to unique projects may be decided upon on consultation with council Infrastructure Sustainability Officer 

 

      Date: 
 
Project: 

  
    

   

      Minimum Requirements 

 Waste Yes No / 
na 

Comments – how was this achieved and the documentation 
reference (if any) 

90% of waste recovered or recycled from demolition phase and 
construction phase 

      

Design for waste separation/recycling for building users and suitable 
storage loading bays 

       

Water Yes No / 
na 

Comments – how was this achieved and the documentation 
reference (if any) 

All showerheads to be minimum 3 Star WELS rated (and less than 7.5 
L/min flowrate) 

      
  
  

Waterless or minimum 4 Star WELS Urinals        
  
  

All indoor taps and toilets to be minimum 4 Star WELS rated       
  
  

Dish washer minimum 4 Star WELS rating and min 4 energy stars.       
  
  

Automatic shut-off nozzle for hoses and dishwashing       
  
  

Upgrade existing building fittings to the above standards, using flow 
restrictors and other upgrades 

      
  
  

Implement stormwater treatment on site to achieve 100 points in the 
Melbourne Water STORM calculator 
http://storm.melbournewater.com.au  

      
  
  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

http://storm.melbournewater.com.au/
http://storm.melbournewater.com.au/
http://storm.melbournewater.com.au/
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Energy and Greenhouse Yes No / 
na 

Comments – how was this achieved and the documentation 
reference (if any) 

Where applicable, building should exceed BCA energy efficiency 
requirements by 25% 

      
  
  

As part of the project risk assessment also consider climate change risks 
and means of mitigation. Use council sustainability officer as a resource 
to decide which risks are relevant. 

   

Glazing - Improvement on BCA Section J2 requirements by 25%       
  
  

Building Sealing - meet the requirements of BCA Section J3       
  
  

Air Movement - Meet BCA Section J4 requirements       
  
  

HVAC - Improve on BCA section J5 targets by 25%       
  
  

Lighting - Improve on BCA section J6 targets by 25% 
 
 

      
  

Specify high efficiency hot water system and insulate all piping to 25% 
better than BCA section J 

      
  
  

Use lighting and power control devices as per BCA section J6       
  
  

Min 4 Star electric appliances       
  
  

Building Fabric - Improvement on BCA Section J1 by 25%       
  
  

Insulation in walls to R2.5 (where feasible)       
  
  

Insulation in ceilings to R4       
  
  

Insulation in suspended floors to R2.5       
  
  

Use passive solar design and natural light 
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Additional Requirements 
 

 Materials Yes No / 
na 

Comments – how was this achieved and the documentation 
reference (if any) 

Salvage materials from an existing structure/project       
  
  

Use flexible floor plan, column spacing and floor-to floor heights for many 
uses. 

      

Design to standard dimensions (e.g. standard door heights)       
  
  

Design for disassembly at end of project life.       
  
  

Optimise use of recycled products       
  
  

Use low maintenance materials, e.g. reconstituted concrete or recycled 
rubber flooring. 

      
  
  

Use materials that serve multiply purposes e.g. structural, thermal mass 
and finish 

      
  
  

Specify environmentally innovative materials (e.g. fly-ash in concrete, 
geopolymers, rammed earth, natural paints) 

      
  
  

Purchase locally where possible       
  
  

Procure materials with third party environmental certifications (e.g. 
GECA or EcoSpecifier GreenTag,) 

      
  
  

Use FSC or PEFC Chain of Custody certified or recycled timber       
  
  

Use materials that can be joined mechanically rather than using welding 
or adhesives 

      
  
  

 Transport 
 
 

Yes No / 
na 

Comments – how was this achieved and the documentation 
reference (if any) 

http://www.geca.org.au/
http://www.ecospecifier.com.au/certifications/green-tag-certification.aspx
https://au.fsc.org/en-au
https://www.pefc.org/
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Provide secure undercover bike parking and visitor bike parking for high 
use buildings meeting AS AS2890.3 

      
  
  

Install shower and changing facilities for cyclists and joggers        
  
  

Give car-pool vehicles, small cars or bikes higher priority parking       
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Purpose: checklist to prepare the Sustainable Design Assessment (SDA) to ensure minimum environmental (ESD) considerations have been included in the design.   

Use this checklist for minor and major council projects only (under $2M). For Showcase projects see the Sustainable Design for Council Building policy. 

Project specific requirements which may be more suitable to unique projects may be decided upon in consultation with council Infrastructure Sustainability Officer 

      Date: 
 
Project: 

    

 
 

   

Minimum Requirements 

 Measure Yes No / 
na 

Comments 

If buildings exist as part of the infrastructure project, e.g. offices, apply the requirements 
of Template B - Sustainable Design Policy for Council Building - SDA Checklist - 
Buildings, to these. 

     

As part of the project risk assessment also consider climate change risks and means of 
mitigation. Use council sustainability officer as a resource to decide which risks are 
relevant.  

   

Use brownfield locations over greenfield where possible    

Site assessment follows the recommended approach in Schedule A 'Recommended 
general process for assessment of site contamination' of National Environment Protection 
(Assessment of Site Contamination) Measure 1999 

   

Salvage materials from an existing structure/project    

All topsoil and subsoil in the project is separated and protected from 
Degradation, erosion or mixing with fill or waste. Improve soil using council compost from 
green waste collection and return to soil to the site in a productive manner 

   

Protect waterways from contamination and erosion using best practice erosion control 
measures 

   

90% of waste recovered or recycled from demolition phase and construction phase    

Design for waste separation/recycling for users and suitable storage loading bays where 
required 

      
  
  

Automatic shut-off nozzle for hoses or irrigation       
  
  

Capture water onsite for use in flushing toilets or irrigation       
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In conjunction with energy modelling for the project consider Use LED Lighting, onsite 
renewable power generation, purchase Green Power or apply other energy efficiency 
measure for the site in order to reduce operational energy  

      
  
  

Consider sources and use of non-potable water (e.g. pumped from a river under 
appropriate license or captured onsite) 

   

Make use of existing infrastructure and building redevelopment     

Additional Requirements 

Build least space required for purpose    
 

Design for disassembly at end of project life.    

Optimise use of recycled products    

Use low maintenance materials, e.g. reconstituted concrete or recycled rubber flooring.    

Use materials that serve multiply purposes e.g. structural, thermal mass and finish    

Specify environmentally innovative materials (e.g. fly-ash in concrete, geopolymers, 
rammed earth, natural paints) 

   

Purchase locally where possible    

Procure materials with third party environmental certifications (e.g. GECA, EcoSpecifier 
GreenTag) 

   

Use FSC or PEFC Chain of Custody certified or recycled timber    

Use materials that can be joined mechanically rather than using adhesives    

Have secure undercover bike parking and visitor bike parking for high use projects (to AS 
AS2890.3 standards) 

   

Install shower and changing facilities for cyclists and joggers     

Give car-pool vehicles, small cars or bikes higher priority parking    

 

 

http://www.geca.org.au/
http://www.ecospecifier.com.au/certifications/green-tag-certification.aspx
http://www.ecospecifier.com.au/certifications/green-tag-certification.aspx
https://au.fsc.org/en-au
https://www.pefc.org/
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Idea (Brainstormer) Submissions 

 

Submitter  Summary Staff Response Recommendation 

Submitter # 1 Install minimum gauge 
railway along the 
riverfront as a tourist 
attraction 

Whilst it is positive 
contribution  to think of 
attractions along the 
riverfront – this proposal is 
not considered at this 
stage due to cost and 
other priorities 

There are significant 
impediments that would 
prevent this proposal 
from proceeding 

Submitter # 2 Encourage more 
attraction development 
such as a café along 
riverfront 

An EoI for riverfront 
activities and activation 
was completed in March 
2017. Further activities 
and markets are planned 
for the future 

Continue to actively 
encourage activities 
and explore commercial 
opportunities 
along/adjacent to 
riverfront  

Decrease regulation to 
stimulate establishment 
of more outdoor dining 

Easy to Do Business 
program has been 
adopted by Council 
including waiving outdoor 
dining fees 

Continue to participate 
in program and 
encourage traders to 
participate in outdoor 
dining options 

Submitter 3  Install/improve access 
from Crawford St into 
Riverside Plaza for 
pedestrians/shoppers, 
potentially creating new 
retail boutique retail at 
the same time along 
the new access route 

Riverside Plaza has 
already been approached 
by Council on installing 
access from Crawford St 
as described and other 
opportunities to improve 
outwards facing retail 
opportunities onto the 
Monaro St.   

Continue to discuss 
options with Riverside 
Plaza 

Submitter 4 Move Showgrounds to 
the racecourse which is 
underutilised creating 
opportunity to build 
residential development 
on current 
showgrounds site 
leading to increased 
density in town centre 

Showgrounds is Crown 
land and to progress this 
would require State 
approval 
It’s also listed under 
Heritage requirements and 
is a site of Aboriginal 
significance 

There are significant 
impediments that would 
prevent this proposal 
from proceeding 

Submitter 5 Provided a mix of 
proposals ranging from 
skyscrapers, giant 
animals, activities and 
amenity 

Many of the suggestions 
were outside the 
Queanbeyan Community 
vision and values and the 
LEP/DCP planning 
requirements 

Consider some of the 
activities in the 
Placemaking Plan to be 
developed in 2017/18 
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Survey Submissions 

 

 
Question 1: Are there any other Strengths and Challenges of the CBD?  
 

Submitter  Proposal Summary Staff Response Recommendation 

Submitter #5 We are one of the 
oldest communities in 
the Tablelands region 
– this is one of our 
greatest assets 

Not adequately included in 
CBD Transformation 
Strategy 

Insert reference to 
Queanbeyan history as 
a strength of the CBD 

 
Question 2: Are there any other Enablers or instruments that can deliver transformation 
strategies? 
 

Submitter # 1 Put more emphasis 
on tourism and 
attractions in the CBD 
to attract visitors 

The Tourism Plan identified 
urban renewal of the CBD 
as a key driver of 
transformation of the CBD 
including further 
enhancement to the 
riverfront 

The proposal is 
supported and currently 
covered in the Tourism 
Plan and CBD 
Transformation 
Strategy  

Submitter #3 Do a Landscape 
Masterplan and 
Pedestrian Access 
Mobility Plan 

Landscape Plan will be 
developed for each precinct 
development and CBD 
Masterplan and Pedestrian 
Access Mobility Plan is to 
be completed in 17/18   

The proposal is 
supported and currently 
covered in the 
appropriate planning 
processes and CBD 
Transformation 
Strategy. Add 
Pedestrian Access 
Mobility Plan as an 
Enabler in the Strategy 

Question 3: Are there any other Success Factors that will contribute to CBD 
revitalisation? 

Submitter # 1 Development of more 
Tourism attractions   

The Tourism Plan identified 
urban renewal of the CBD 
as a key driver of 
transformation of the CBD 
including further 
enhancement to the 
riverfront 

The proposal is 
supported and currently 
covered in the Tourism 
Plan and CBD 
Transformation 
Strategy 

Submitter #3 Safe and friendly CBD 
that’s easily 
accessible 

Already identified in the 
CBD Transformation 
Strategy 

The proposal is 
supported and currently 
covered in the CBD 
Transformation 
Strategy 

Submitter #4 Promote the artists, 
promote it as a place 
of culture and 
innovation and a 
nurturing place for 
seedling ideas 

Already identified in the 
CBD Transformation 
Strategy as part of an 
incubator program and 
smart hub and business 
attraction options to be 

The proposal is 
supported and currently 
covered in the CBD 
Transformation 
Strategy and Tourism 
Plan 
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explored as part of Retail 
Plan. Tourism Plan also 
identifies attraction of small 
owner operated boutique 
business as an action item 

Submitter #5 We need businesses 
in the centre of town 
which are based on 
our assets 

Already identified in the 
CBD Transformation 
Strategy as part of an 
incubator program and 
smart hub and business 
attraction options to be 
explored as part of Retail 
Plan. Tourism Plan also 
identifies attraction of small 
owner operated boutique 
business as an action. 

The proposal is 
supported and currently 
covered in the CBD 
Transformation 
Strategy and Tourism 
Plan 

 
Question 4: Is identity for Queanbeyan CBD an issue? 

Submitter # 1 Development of more 
Tourism attractions to 
help improve identity   

The Tourism Plan identified 
urban renewal of the CBD 
as a key driver of 
transformation of the CBD 
including further 
enhancement to the 
riverfront 

The proposal is 
supported and currently 
covered in the Tourism 
Plan and CBD 
Transformation 
Strategy 

Submitter #3 ‘Struggle town’ 
perception is still an 
issue 

Many strategies will 
combine together to 
collectively change this 
perception over time 

The proposal is 
supported and currently 
covered in the CBD 
Transformation 
Strategy 

Submitter #4 Yes – it’s an issue. 
Use  arts and artisans 
to help change 
perception 

Many strategies will 
combine together to 
collectively change this 
perception over time – e.g. 
Arts Trail  

The proposal is 
supported and currently 
covered in the CBD 
Transformation 
Strategy 

Submitter #5 Monaro St traffic 
density and traffic 
speed contribute to 
CBD not being a 
place to stop and stay 

Ellerton Drive Extension will 
alleviate traffic. A 40km 
speed zone for all of the 
CBD is also currently being 
explored and future 
resurfacing of the road 
surface will reduce traffic 
noise 

The proposal is 
supported and currently 
covered in the CBD 
Transformation 
Strategy 

 
Question 5: Are there any other desirable features you would like to see in the CBD?  

Submitter #1 Develop more shaded 
cover for pedestrians 
along shopping street 

Awnings are responsibility 
of landowners.  

No action 

Submitter #3 Promotion as an 
active city – consider 
further activities such 
as volley ball or 

Consider these activities for 
planning of events in the 
park for 17/18.  

The proposal is 
supported and consider 
in the Placemaking 
Plan to be developed in 
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badminton in Queen 
Elizabeth II Park 

17/18  

Submitter #5 More action to 
interrupt speed of 
traffic in Monaro St 
and make it more 
pedestrian friendly 

Already identified in the 
CBD Transformation 
Strategy as an core theme - 
Connection 

The proposal is 
supported and currently 
covered in the CBD 
Transformation 
Strategy 

 
Question 6: What would you like to see in our public spaces in the CBD?  

Submitter #1 Develop water 
features and fountains 
in public spaces 

With the potential creation 
of new public realm as part 
of the CBD Transformation 
– new CBD landscape 
planning will be required 

Consider in specific site 
landscape planning 

Submitter #3 Funky artwork seating 
Shade in summer sun 
in winter 
lighting (e.g., safety 
light bollards, fairy 
lights and LEDs in the 
pavement ) 

With the potential creation 
of new public realm as part 
of the CBD Transformation 
– new CBD landscape 
planning will be required 

Consider in specific site 
landscape planning 

Submitter #4 More Art, more 
sculptures, more 
trees, more flowers, 
prizes and incentives 
to people to tidy up 
their gardens.  

With the potential creation 
of new public realm as part 
of the CBD Transformation 
– new CBD landscape 
planning will be required 

The proposal is 
supported and consider 
in the Placemaking 
Plan to be developed in 
17/18 and in specific 
site landscape planning 

Submitter #5 More arts and music 
on the river 

Additional music and events 
are planned for 17/18 in the 
CBD and riverfront 

The proposal is 
supported and currently 
covered in the CBD 
Transformation 
Strategy and Tourism 
Plan 

 
Question 7: How could we increase foot traffic in the CBD? 

Submitter #3 Central location of 
Council Offices – 
Monaro St 

New QPRC Headquarters is 
currently being planned – 
no site in Monaro St has 
adequate scale  

No action 

Submitter #4 Get rid of trucks and 
traffic to bypass 
Monaro St 

Ellerton Drive Extension will 
alleviate traffic. 

The proposal is 
supported and currently 
covered in the CBD 
Transformation 
Strategy 

Submitter # 5 Increase bicycle 
access in CBD 

Bicycle access was 
identified in the Tourism 
Plan and will be examined 
as part of the Transport 
plan in 17/18 

The proposal is 
supported and currently 
covered in the Tourism 
Plan CBD 
Transformation 
Strategy, Tourism Plan 
and Transport Plan 
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Submitter # 5 Increase bicycle 
access in CBD 

Bicycle access was 
identified in the Tourism 
Plan and will be examined 
as part of the Transport 
Plan and Pedestrian Access 
Mobility Plan in 17/18 

The proposal is 
supported and currently 
covered in the Tourism 
Plan CBD 
Transformation 
Strategy, Tourism Plan, 
Transport Plan and 
Pedestrian Access 
Mobility Plan 

 
Question 8: What events and activities would you like to see in the CBD? 

Submitter #1 Consider installation 
of a bandstand with 
live music in the CBD 

Additional music and events 
are planned for 17/18 in the 
CBD and riverfront 

Consider this as part of 
the Placemaking plan 
to be developed 

Submitter #3 6 monthly street party 
(spring and autumn), 
paid busking and 
bring back the street 
parade !!! 

Consider these activities for 
planning of events for 
17/18.  

The proposal is 
supported and consider 
in the Placemaking 
Plan to be developed in 
17/18  

 
Question 9: What ideas for urban design do you think would improve the CBD? 

Submitter #1 Consider increased 
mixed use residential 
development to attract 
new residents 

This is already being 
considered by the 
Downtown Queanbeyan PL 
consortium 

The proposal is 
supported and covered 
CBD Transformation 
Strategy 

Submitter # 3 Active street frontage, 
pedestrian movement 
strategy, more 
residential (passive 
surveillance) 

Ensure active street 
frontage in DA/DCP 
requirements. A Pedestrian 
Access Movement Strategy 
is planned for completion in 
17/18 

The proposal is 
supported and covered 
CBD Transformation 
Strategy. Add 
Pedestrian Access 
Movement Strategy as 
an Enabler in the 
Strategy  

Submitter #4 Provide incentives to 
Craftspeople, make 
the lanes bustling 
hubs of activity for 
artists and 
craftspeople who are 
real entrepreneurs 

Already identified in the 
CBD Transformation 
Strategy as part of an 
incubator program and 
smart hub and business 
attraction options to be 
explored as part of Retail 
Plan. Tourism Plan also 
identifies attraction of small 
owner operated boutique 
business as an action item. 
Consider as part of 
Laneways Plan 

The proposal is 
supported and covered 
CBD Transformation 
Strategy 

Submitter #5 Reflect more on the 
history of the town - 
return them to their 
older look - allow the 
town to reflect its past. 

Consider re-implementing 
Building Façade scheme  

Consider as part of 
Placemaking Plan to be 
developed in 17/18 
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Question 10: How would you attract more entrepreneurs and small businesses to 
establish in the CBD? 
 

Submitter #3 clearly articulated and 
sanctioned  urban 
design and planning 
vision 

Consider as part of CBD 
Masterplan Renewal and  

The proposal is 
supported and covered 
CBD Transformation 
Strategy through 
development of identity 
and investment 
attraction 

Submitter #4 Provide incentives to 
Craftspeople, make 
the lanes bustling 
hubs of activity for 
artists and 
craftspeople who are 
real entrepreneurs 

Already identified in the 
CBD Transformation 
Strategy as part of an 
incubator program and 
smart hub and business 
attraction options to be 
explored as part of Retail 
Plan. Tourism Plan also 
identifies attraction of small 
owner operated boutique 
business as an action item. 
Consider as part of 
Laneways Plan 

The proposal is 
supported and covered 
CBD Transformation 
Strategy 

Submitter #5 Encourage boutique 
retail. Search out 
artisans and crafts 
people who need a 
supportive place to 
work. Make 
Queanbeyan to 'go to' 
place if you want 
something 'one off' or 
odd. 

Already identified in the 
CBD Transformation 
Strategy as part of an 
incubator program and 
smart hub and business 
attraction options to be 
explored as part of Retail 
Plan. Tourism Plan also 
identifies attraction of small 
owner operated boutique 
business as an action item. 
Consider as part of 
Laneways Plan 

The proposal is 
supported and covered 
CBD Transformation 
Strategy 

 
Question 11: What can we do to activate our Laneways in the CBD? 

Submitter #1 Make laneways less 
dingy, better lit and 
more open  

Encourage owners of 
private laneways to improve 
appearance. Develop a 
Laneways plan to improve 
laneways 

The proposal is 
supported and covered 
CBD Transformation 
Strategy 

Submitter #2 Increase Lighting Consider this as part of the 
Laneways plan and 
Placemaking Plan to be 
developed in 17/18 

The proposal is 
supported and covered 
CBD Transformation 
Strategy 

Submitter #3 Increase Lighting 
Rotating Pop Up 
activity 

Consider this as part of the 
Laneways plan and 
Placemaking Plan to be 
developed in 17/18 

The proposal is 
supported and covered 
CBD Transformation 
Strategy 
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Submitter #5 Focus on their history, 
including the reasons 
for access, the 
reasons for their 
names. Make them 
harder to walk through 
- slow down the 
pedestrian traffic with 
something to look at. 

Consider this as part of the 
Laneways plan and 
Placemaking Plan to be 
developed in 17/18 

The proposal is 
supported and covered 
CBD Transformation 
Strategy 

 
Question 12: How can we make our CBD more pedestrian friendly? 

Submitter #5 Get rid of Traffic Ellerton Drive Extension will 
alleviate traffic. 

The proposal is 
supported and currently 
covered in the CBD 
Transformation 
Strategy 

 
Question 13: How might we improve parking provision in the CBD to better meet visitor 
and business requirements? 
  

Submitter #1, 
#2, #4 

Consider multistorey 
car parking facility 

This is supported in the 
Parking plan 

The proposal is 
supported and currently 
covered in the Parking 
Plan and CBD 
Transformation 
Strategy 

Submitter #3 Use smart parking Digital Economy and Smart 
Community Plan is being 
developed including Smart 
Parking 

The proposal is 
supported and currently 
covered in the Parking 
Plan and CBD 
Transformation 
Strategy 

 
Question 14: How could we improve transport linkages to deliver the desired outcomes? 
 

Submitter #1 Lobby for a link from 
the CBD to the 
emerging ACT light 
rail network or 
improve alternative 
transport connections 

All options will be explored 
in the Transport Plan  

The proposal is 
supported and will be 
explored in the 
Transport Plan and 
CBD Transformation 
Strategy 

Submitter #3 Purpose built child 
care centre close to 
bus station/ Marco 
Polo to encourage 
park and ride to 
Canberra and the 
convenience of 
supermarket shopping 
after work 

All options will be explored 
in the Transport Plan  

The proposal is 
supported and will be 
explored in the 
Transport Plan and 
CBD Transformation 
Strategy 

Submitter #4 Buses direct to major 
centres in Canberra, 
Tuggeranong Woden 

All options will be explored 
in the Transport Plan  

The proposal is 
supported and will be 
explored in the 
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Belconnen Civic Transport Plan and 
CBD Transformation 
Strategy 

Submitter #5 Use the train line for 
more transport during 
the day by using small 
buses with both 
rubber tyres and train 
wheels. Smaller 
electric vehicles to link 
with Canberra's 
transport system 

All options will be explored 
in the Transport Plan  

The proposal is 
supported and will be 
explored in the 
Transport Plan and 
CBD Transformation 
Strategy 

Submitter #6 Bike paths. All options will be explored 
in the Transport Plan  

The proposal is 
supported and will be 
explored in the 
Transport Plan and 
CBD Transformation 
Strategy 

 
Question 15: How can we improve the CBD connection to our parks and green spaces? 

 Clean up along rivers 
and banks on shop 
side once you cross 
suspension bridge 
things go downhill and 
you don't feel safe. 

Clean up strategies 
identified in River Corridor 
Strategy 

The proposal is 
supported and currently 
covered in the  
River Corridor Strategy  

 Promote the Square 
Mile rectilinear 
subdivision. 

Consider in CBD 
Masterplan Renewal 

Consider in CBD 
Masterplan Renewal 

 
 
 
Question 16: How might we improve the use of the Queanbeyan River corridor in the 
CBD? 
 

Submitter #2 Better picnic facilities.  Identified in River Corridor 
Strategy and CBD 
Masterplan Renew 

The proposal is 
supported and currently 
covered in the Corridor 
Strategy and CBD 
Masterplan Renew 

Submitter #3 Safer more appealing 
pedestrian circulation  
especially  at low level 
crossing  

 The proposal is 
supported and currently 
covered in the Corridor 
Strategy and CBD 
Masterplan Renew 

Submitter #4 More shade needed. 
Plant more trees. 
Make it easier to get 
across the road with a 
pedestrian bridge.  

 The proposal is 
supported and currently 
covered in the Corridor 
Strategy and CBD 
Masterplan Renew 

Submitter #5 The planned walkway 
across the river would 
have been a good 

 The proposal is 
supported and currently 
covered in the Corridor 
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focus.  Strategy and CBD 
Masterplan Renew 

Submitter #6 Get decent bike path 
all the way to 
Barracks Flat. 

Will be explored as part of 
the Transport Plan 

The proposal is 
supported and currently 
covered in the Parking 
Plan and CBD 
Transformation 
Strategy 

 
Question 17: How might we enhance business attraction and provide a better business 
environment?  
 

Submitter #1 Increase density in 
the CBD  

Is a main aim of the CBD 
Transformation Strategy 

The proposal is 
currently covered in the 
CBD Transformation 
Strategy 

Submitter #2 Cheaper rentals and 
cleaner building 
facades  

Council has no power to 
influence price of rental. 
Consider Façade incentive 
scheme as part of 
Placemaking Plan to be 
developed in 17/18 

Consider attraction 
incentives as part of the 
Retail Plan and 
Economic Development 
Strategy and façade 
incentive scheme as 
part of Placemaking 
Plan to be developed in 
17/18 

Submitter #3 Encourage small - 
boutique - indoor/out 
cinema. 

Cinema is part of the CBD 
Transformation 
infrastructure  

The proposal is 
supported by Council 
and currently covered 
in the CBD 
Transformation 
Strategy 

 
Question 18: What retail businesses would attract people to the city centre that are not 
currently available in the CBD? 
 

Submitter #1 Bookshop, electrical 
appliance, 
furniture/hardware 

Retail attraction options will 
explored in the Retail Plan  

Consider attraction 
incentives as part of the 
Retail Plan and 
Economic Development 
Strategy  

Submitter #2 More cafe or dinner 
places.  

Retail attraction options will 
explored in the Retail Plan  

Consider attraction 
incentives as part of the 
Retail Plan and 
Economic Development 
Strategy  

Submitter #3, 
#4,  #5 

No more multi-
nationals or chains - 
aim for  boutique/ 
cottage  sale outlets, 
an undercover 
farmers market, 
galleries, artisans 

Retail attraction options will 
explored in the Retail Plan  

Consider attraction 
incentives as part of the 
Retail Plan and 
Economic Development 
Strategy  

 



8.11 Queanbeyan CBD Transformation Strategy 
Attachment 1 - CBD Transformation Strategy - Community Feedback summary (Continued) 

Page 50 of the Ordinary Meeting of the QUEANBEYAN-PALERANG REGIONAL COUNCIL held 24 May 2017. 
Mr Tim Overall – Administrator, Chairperson 

Question 19: How might we attract investment into the city centre? 
 

Submitter #4 Provide low cost 
rentals to 
Craftspeople.  

Council has no power to 
influence price of rental 

Consider attraction 
incentives as part of the 
Retail Plan and 
Economic Development 
Strategy 

Submitter #5 Buy out empty shops, 
redevelop them and 
move them on - then 
offer community 
support for renters in 
the short term. 

Currently no policy to 
support this action 

Consider as part of 
Property Plan review 
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